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THIS STATEMENT MUST BE READ TO ALL RESPONDENTS 

This interview is completely voluntary and confidential. If we should come 
to any question you do not want to answer, let me know and we'll go on to 
the next question. Your answers will be kept completely confidential. 
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Al 
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A3 

A4 

SECTION A: ATTITUDES AND FINANCIAL INSTITUTIONS 

EXACT TIME NOW: 

I'd like to start this interview by asking you about your expectations for the 
future. Over the next five years, do you expect the U.S. economy as a whole to 
perform better, worse, or about the same as it has over the fast five years? 

Five years from 
same as today? 

now, do you think interest rates will be higher, lower, or about the 

Over the next five years, do you expect your total (family) income to go up more 
than prices, less than prices, or about the same as prices? 

F]F113.l 

Over the cart five years, did your total (family) income go up more than prices, 
less than prices, or about the same as prices? 
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A5. The next few questions are about the financial institutions that you do business 
with. 

How many financial institutions do you (and your family living here) have 
accounts with or regularly do personal financial business with? Include 
banks, savings and loans, credit unions, loan companies, and brokerages. Do 
not include institutions where you have only a credit card account. 

(IWER: ACCOUNTS USED ONLY FOR BUSINESS SHOULD NOT BE INCLUDED) 

GO TO A5b TURN TO P. 7, SECTION B 

name of this financial institution? 

WRITE THE NAME OF THIS INSTITUTION ON LINE 1 OF CARD A. 
IF INTERVIEW IS IN PERSON, HAND R CARD A. READ:) This will be 
referred to as Institution #1 throughout the interview. 

GO TO A5k 

A5b. IWER: ASK A5c - A5h AND WRITE NAMES OF FINANCIAL INSTITUTIONS ON CARD A. 
NOTE: ORDER IN WHICH INSTITUTIONS ARE LISTED IS NOT IMPORTANT. 

A5c. What is the name of your (family's) main financial institution? 

A5d. What is the name of your (family's) next financial institution? 

A5e. (And the third?) 

A5f. (And the fourth?) 

A5g. (And the fifth?) 

A5h. (And the sixth?) 

A5j. (IF IW IS IN PERSON, HAND R CARD A, READ:) The Institutions listed on this card 
will be referred to as Institution #I, #2, (3/4/S/6) throughout the interview. 

A5k. Can you (or your family living here) deposit or withdraw money from (this 
institution/any of these institutions) using an automated teller machine or ATM? 

1. YES 7 5. NO T 
IWER 

3 t 
RECORD TOTAL NUMBER OF INSTITUTIONS (FROM A5) IN BOX A5m AT TOP OF NEXT PAGE. 
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I 1 
A5m. # INST. 

i I 

A6. (About Institution 
#[l/2/3/4/5/6]), what 
kind of institution 
is this? (Is it a 
commercial bank, a 
savings and loan or 
savings bank, a credit 
union, a finance or 
loan company, a brok- 
erage, or what?) 

A7. How (do you/does your 
family) typically do 
business with this 
institution (--by ATM, 
in person, by mail, 
by phone, or some 
other way)? 

A8. Roughly, how many 
miles is the office 
or ATM of this insti- 
tution from the home 
or workplace of the 
person who uses it 
most often? (ACCEPT 
RANGE.) 
(IF R ASKS: WE WANT 
THE CLOSER OF 
DISTANCE FROM 
WORKPLACE.) 

A9. INTERVIEWER 
CHECKPOINT 
(SEE A5m) 

THE 
HOME OR 

INSTITUTION #l 

11. COMM. BANK 

12. S&L/SVINGS BNK 

13. CREDIT UNION 

14. FIN./LOAN CO. 

16. BROKERAGE 

97. OTHER: 

INSTITUTION #2 

11. COMM. BANK 

12. S&L/SVINGS BNF 

13. CREDIT UNION 

14. FIN./LOAN CO. 

16. BROKERAGE 

97. OTHER: 

98. DON'T KNOW 98. DON'T KNOW 

1. BY ATM 1. BY ATM 

2. IN PERSON 2. IN PERSON 

3. BY MAIL 3. BY MAIL 

4. BY PHONE 4. BY PHONE 

6. DON'T DO REG. 6. DON'T DO REG. 
BUSINESS BUSINESS 

7. OTHER 7. OTHER 

MILES MILES 

96. LESS THAN 96. LESS THAN 
A MILE A MILE 

51. OVER 50 51. OVER 50 
MILES MILES 

97. LOCAL PHONE 97. LOCAL PHONE 
OR POST BOX OR POST BOX 

98. DON'T KNOW 98. DON'T KNOW 

0 1. ONLY 1 INST. 3 1. ONLY 2 INST. 
TURN TO P. 7,_ TURN TO P. 7,_ 

INSTITUTION #3 

11. COMM. BANK 

12. S&L/SVINGS BNK 

13. CREDIT UNION 

14. FIN./LQAN CO. 

16. BROKERAGE 

97. OTHER: 

98. DON'T KNOW 

1. BY ATM 

2. IN PERSON 

3. BY MAIL 

4. BY PHONE 

6. DON'T DO REG. 
BUSINESS 

7. OTHER 

MILES 

96. LESS THAN 
A MILE 

51. OVER 50 
MILES 

97. LOCAL PHONE 
OR POST BOX 

98. DON'T KNOW 

7 1. ONLY 3 INST. 
TURN TO P. 7, 

SECTION B SECTION B SECTION B 

cl 2. ALL OTHERS GO 0 2. ALL OTHERS GO 0. 2. ALL OTHERS GO 
BACK TO A6, BACK TO A6, BACK TO A6, 
INST. # 2 INST. # 3 INST. # 4 
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INSTITUTION #4 INSTITUTION #5 INSTITUTION #6 

11. COMM. BANK 11. COMM. BANK 11. COMM. BANK 

12. S&L/SVINGS BNK 12. S&L/SVINGS BNK 12. S&L/SVINGS BNK 

13. CREDIT UNION 13. CREDIT UNION 13. CREDIT UNION 

14. FIN./LOAN CO. 14. FIN./LOAN CO. 14. FIN./LOAN CO. 

16. BROKERAGE 16. BROKERAGE 16. BROKERAGE 

97. OTHER: 97. OTHER: 97. OTHER: 

98. DON'T KNOW 98. DON'T KNOW 98. DON'T KNOW 

1. ATM 1. ATM 1. ATM 

2. IN PERSON 2. IN PERSON 2. IN PERSON 

3. BY MAIL 3. BY MAIL 3. BY MAIL 

4. BY PHONE 4. BY PHONE 4. BY PHONE 

6. DON'T DO REG. 6. DON'T DO REG. 6. DON'T DO REG. 
BUSINESS BUSINESS BUSINESS 

7. OTHER 7. OTHER 7. OTHER 

MILES MILES MILES 

96. LESS THAN 96 LESS THAN 96. LESS THAN 
A MILE A MILE A MILE 

51. OVER 50 51. OVER 50 51. OVER 50 
MILES MILES MILES 

97. LOCAL PHONE 97. LOCAL PHONE 97. LOCAL PHONE 
OR POST BOX OR POST BOX OR POST BOX 

98. DON'T KNOW 98. DON'T KNOW 98. DON'T KNOW 

cl 1. ONLY 4 INST. cl 1. ONLY 5 INST. NEXT PAGE,SECTION B 
NEXT PAGE, NEXT PAGE, 
SECTION B SECTION B 

cl 2. ALL OTHERS GO cl 2. ALL OTHERS GO 
BACK TO A6, BACK TO A6, 
INST. #5 INST. #6 
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THIS IS A BLANK PAGE 
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SECTION B: ATTITUDES TOWARD CREDIT/CREDIT CARDS 

Bl. Now I would like to ask you some questions about how you feel about credit. In 
general, do you think it is a good idea or a bad idea for people to buy things 
on the installment plan? 

B2. People have many different reasons for borrowing money which they pay back over 
a period of time. For each of the reasons I read, please tell me whether you 
feel it is all right for someone like vourself to borrow money... 

B2a. first, to cover the expenses of a vacation trip? 

B2b. next, to cover living expenses when income is cut? 

B2c. (next,) to finance the purchase of a fur coat or 
jewelry? 

B2d. (next,) to finance the purchase of a car? 

B2e. finally, to finance educational expenses? 

B3. In the past five years, has a particular lender or creditor turned down any 
request you (or your [husband/wife]) made for credit, or not given you as much 
credit as you applied for? (Turned down, or not as much credit?) 

1. YES, TURNED DOWN 3. YES, NOT AS MUCH CREDIT 

I I 
4 

B3a. Were you later able to obtain the full amount you 
requested by reapplying to the same institution or 

B4. Was there any time in the past five years that 
thoueht of applying for credit at a particular 
because you thought you might be turned down? 

I 1 
I 5. NO I 
I 1 

GO TO B4 

(or your husband/wife) 
by applying elsewhere? 

you (or your [husband/wife]) 
place, but changed your mind 
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B5. 

B6. 

B7. 

B8. 

B9. 

BlO 

Now I have some questions about credit cards. Do you (or anyone in your family 
living here) have any credit cards? 

-->TDRN TO P. 10, SECTION D 

ape_______> 

EXAMPLES---> 

How many different (TYPE) credit card 
accounts such as (EXAMPLES) do you 
(and your family living here) have? 
(READ ONCE: Please do not count 
duplicate cards for the same account 
or any business or company accounts.) 

During the last month, roughly how much 
were the new charges made to (this/all 
these) (TYPE) account(s)? 
(ACCEPT RANGE) 

After the last payment(s) (was/were) 
made on (this/these) account(s), 
roughly what was the balance still 
owed on (this/all these) (TYPE) 
account(s)? 

What is the maximum amount you could 
borrow on (this/all of these) bank- 
type account(s); that is, what is your 
total credit limit? 

(Please look at Card A.) (Is this/ 
are these) with any of the institu- 
tion(s) (you told me about at the 
beginning of the interview/on Card A), 
or from someplace else? (CHECK 
All THAT APPLY.) [IF CARD A: 
Which institution(s)?] [IF 
"SOMEPLACE ELSE": What type(s) of 
institution(s)?] 

COLUMN A 

BANK-TYPE 
Visa, Mastercard, 
Discover, Optima 

196. NONEI----> 

#ACCTS 

-1 

19996.1 

01. #1 1 04. #4 

02. #2 

03. #3 

05. #5 

06. #6 

11. COMM BANK 

50. SEARS 

51. AM. EKP. 

97. OTHER: 

COLUMN B 

STORE 
Sears, K-Mart 
and other Dept. 
stores 

(96.~-4 

#ACCTS 

97. SOME, DK 
HOW MANY 

19996. NONE 1 

GO BACK TO 
B6, COL. c 

GO BACK TO B6, COL. B 
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COLUMN c 

GASOLINE 

Gulf, Texaco 

~I----> 

#ACCTS 

-1 

SF, 

GO BACK TO 
B6, COL. D 

COLUMN D 

GENERAL PURPOSE 
American Express, 

Diners Club, 
Carte Blanche 

196.1~----> 

#ACCTS 

w 

*I 

GO BACK TO 
B6, COL. B 

Bll 'INTERVIEWER CHECKPOINT 

COLUMN E 

OTHER 

Airline, Car 
Rental or other 

96.1 -->SY 
#ACCTS 

RI 

9996. NONE I 

19996. NONE ( 

SEE B6, COLUMNS A AND B 

P 

1. R HAS EITHER BANK CREDIT CARD m STORE CREDIT CARD 

2. ALL OTHERS-->NExT PAGE, SECTION D 

B12. Thinking only about bank cards or store cards, do you almost always, sometimes, 
ever pay off the total balance owed on the account each month? 






















































































