From: "Dawn Smith" <ubf27405@earthlink.net> on 08/25/2004 02:56:03 PM
Subject: Study on Credit Bureaus Handling of Disputes
| have endured the trying challenge of removing an error from my credit report. | took many weeks to get

the item resolved. There should be an easier way. It would have been nice if | could have spoken with a
person, but that impossible.

Thank you for listen,

Dawn Smith



