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INSTITUTION'S CRA RATING:  SATISFACTORY.                     
The Lending Test is rated: Satisfactory                                      
The Community Development Test is rated: Satisfactory.                
 
The major factors and criteria contributing to this rating include: 
 

• The loan-to-deposit ratio is reasonable given the institution’s size, financial condition, and 
assessment area (AA) credit needs; 

• A majority of loans and other lending-related activities are in the AA; 
• The distribution of loans to borrowers reflects a reasonable penetration among 

individuals of different income levels (including low- and moderate-income (LMI)) and 
businesses and farms of different sizes;  

• The geographic distribution of loans reflects an excellent dispersion throughout the AA; 
• There were no Community Reinvestment Act (CRA)-related complaints filed against the 

bank since the previous evaluation; and, 
• The bank’s community development performance demonstrates an adequate 

responsiveness to the community development needs of the AA, considering the bank’s 
capacity and the need and availability of such opportunities in the bank’s AA. 

 
SCOPE OF EXAMINATION 

 
The Federal Financial Institutions Examination Council’s (FFIEC’s) Interagency Examination 
procedures for Intermediate Small Institutions was utilized to evaluate The Richwood Banking 
Company’s (Richwood) CRA Performance under Regulation BB.  The evaluation considered CRA 
performance context, including Richwood’s asset size, financial condition, business strategy and 
market competition, as well as the demographics, economic characteristics, and credit needs of 
the AAs. 
 
The Dodd-Frank Wall Street Reform and Consumer Protection Act of 2010 amended Home 
Mortgage Disclosure Act (HMDA) to add new data points.  These changes were effective January 
1, 2018 and included the reporting of home equity loans for certain institutions, the addition of 
new loan purposes, and changes to the definitions of some existing fields.  Due to these changes, 
HMDA-reportable loans originated or purchased on or after January 1, 2018 are separated from 
loans made before that date. Ultimately these changes did not have a significant impact on 
Richwood’s HMDA reporting.   
 
Richwood’s CRA performance was evaluated based on HMDA-reportable lending data for the 
period of July 1, 2016 through December 31, 2020 and small business, small farm, consumer, and 
home equity lending for the period of January 1, 2020 through December 31, 2020.  HMDA-
reportable loans are comprised of home purchase and refinance loans.  Due to limited volumes 
HMDA-reportable home improvement and multi-family loans were not considered in this 
evaluation.  Home equity loans were only evaluated in the Columbus AA, the only AA with 
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enough volume to conduct a meaningful analysis.  Non-reportable consumer loans are comprised 
of motor vehicle, other secured, and other unsecured loans.  Due to limited volumes non-
reportable consumer loans were combined, and HMDA-reportable loans were combined in 
Nonmetropolitan Ohio to conduct meaningful analyses.  Lastly, non-reportable consumer loans 
were not considered in the Springfield MSA due to limited volumes.   
 
Community development activities were reviewed for the period between March 21, 2017 
through July 12, 2021 as part of this evaluation.  Community development activities are 
comprised of community development loans, investments, and services.   
 
From April to December 2020, Richwood facilitated 2,036 loans through the U.S. government’s 
Paycheck Protection Program (PPP) totaling $101.5 million to help small businesses impacted by 
the COVID-19 emergency.  Consistent with intermediate small bank procedures and information 
provided in the March 19, 2020, joint statement on CRA Consideration for Activities in Response 
to COVID-19, Richwood opted to include its PPP loans in amounts of $1.0 million or less that are 
in LMI tracts for consideration under the community development test instead of the retail 
lending test.   
 
The determination of which AAs received full-scope versus limited-scope evaluations was based 
on the following criteria; the volume of lending by number of loans and dollar amount as a 
percentage of overall lending activity, deposit market share, number of branches, percentage of 
total deposits, percentage of LMI geographies, volume of community development activity, and 
other non-financial considerations.  Lastly, AAs not subject to full-scope reviews at the previous 
evaluation were considered to ensure in-depth analyses of all AAs with deposit-taking facilities 
receive full-scope evaluations at some time. 
 
For this evaluation, Richwood has the following three CRA delineated AAs: 

• Columbus, OH MSA #18140 (Columbus MSA) – full-scope evaluation 
o Consists of portions of Delaware and Madison counties, and the entirety of Union 

County (excluding Fairfield, Franklin, Hocking, Licking, Morrow, Perry, and 
Pickaway counties)  

• Springfield, OH MSA #44220 (Springfield MSA) – full-scope evaluation 
o Consists of the entirety of Clark County  

• Nonmetropolitan Ohio – limited scope evaluation 
o Consists of portions Marion County and the entireties of Logan and Champaign1 

counties 
o In 2016 the AA consisted of 16 (two moderate-, nine middle-, and five upper-

income) total tracts. In 2017–2018, the AA consisted of 16 (two moderate-, 10 
middle-, and four upper-income) total tracts.  In 2019–2020, the AA consisted of 23 
(three moderate-, 14 middle-, six upper-income) total tracts.   

 
1 Nonmetropolitan Ohio AA – Richwood added the entirety of Champaign County in 2019 after the acquisition of Home 
City, previously only a portion of the county consisting of three tracts (101.00, 115.01, 115.06) was part of this AA. 
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o Marion County had one middle-income census tract designated as distressed due 
to poverty in 2016 and 2017. 

 
The Columbus AA was given the greatest weight in the evaluation, as it contained the largest 
percentage of loans (by number and dollar amount), total deposits, and branches followed by the 
Springfield MSA and Nonmetropolitan Ohio, respectively.  A sample of revenues for small 
business and small farm and borrower income for consumer loans was obtained.  Borrower 
distribution received more weight than geographic distribution in this evaluation, primarily 
because the overall percentage of LMI families is greater than the percentage of LMI geographies.  
However, geographic distribution received more weight than borrower distribution in the 
Springfield MSA. 
 
Based on the total loan volume by number and dollar amounts available (unless stated otherwise), 
small business loans received the greatest weight followed by HMDA-reportable, small farm, 
non-reportable consumer, and home equity loans.   
 
Aggregated lending data, which is comprised of lending activity for all other lenders reporting 
home mortgage loans under HMDA in the respective AAs, was utilized as a comparison in 
evaluating Richwood’s lending performance in 2016, 2017, 2018, 2019, and 2020. 
 
To better understand AA community development and credit needs, several sources were 
utilized, including publicly accessible data and information submitted by the bank.  There were 
three community contact interviews conducted with representatives from an economic 
development agency that serves all three AAs and two affordable housing agencies operating 
inside Richwood’s AAs.  These individuals have expertise in their respective fields and are 
familiar with the economic, social, and demographic characteristics and community development 
opportunities in the assessment area.  Information obtained from these interviews helped 
establish context for the communities in which Richwood operates and gather information on its 
performance.  More detailed information obtained from these contacts is included in the 
Description of the Institution’s Operations section for each full-scope assessment area.  

 
DESCRIPTION OF INSTITUTION 

 
Richwood is an intrastate community bank and is a banking subsidiary of Richwood Bancshares, 
Inc.  Both entities are headquartered in Richwood, Ohio. Richwood has total assets of $1.1 billion 
and total deposits of $959.5 million as of March 31, 2021.  Richwood accounted for 100.0% of the 
holding company’s consolidated assets.  On December 8, 2018, Richwood acquired Home City 
Federal Savings Bank of Springfield (Home City), which was headquartered and operated two 
full-service branches in Springfield, Ohio. In addition to the main office, Richwood has seven 
branches; and all locations have cash-only ATMs.  There have been no branch closings since the 
previous CRA evaluation.  As a full-service retail bank, Richwood offers traditional bank 
products such as;  deposit and checking accounts, commercial, residential real estate, agricultural, 
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and consumer loans.   
 
The following table displays the loan portfolio composition as of March 31, 2021.  Based on 
lending volume, loans secured by non-farm non-residential real estate makes up most of 
Richwood’s originations, followed by one-to-four family residential real estate loans. 
 

 
 
Richwood’s investment portfolio as of March 31, 2021, was $393.2 million, which represented 
37.3% of total assets. U.S. treasury and agency securities accounted for 53.6% of total investments, 
while municipal securities and interest-bearing bank balances comprised 23.0% and 14.0% of 
investments, respectively. The remaining 9.4% of investments consisted of federal funds sold and 
all other securities. 
 
There are no known legal, financial or other factors impending Richwood’s ability to help meet 
the credit needs of its communities. 
Richwood was rated “Satisfactory” under the CRA at its previous evaluation conducted March 
20, 2017.  The lending and community development tests were each rated “Satisfactory.” 

 
CONCLUSIONS WITH RESPECT TO PERFORMANCE CRITERIA 

 
Richwood’s overall CRA performance is rated “Satisfactory.”  Details are provided below, 
including facts, data, and analyses used to form conclusions regarding the lending and 
community development test performance ratings.   
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LENDING TEST 
 
Richwood’s performance relative to the lending test is rated “Satisfactory” based on Richwood’s 
loan-to-deposit ratio, AA concentration, and borrower and geographic distribution. 
 
For the lending test analysis, lending performance in low-, moderate-, middle-, and upper-income 
census tracts and to low-, moderate-, middle-, and upper-income borrowers was considered for 
each product; however, comments for activity in middle- and upper-income tracts and to middle- 
and upper-income borrowers are only included when they impacted the outcome of the analyses. 
Details of Richwood’s lending and information regarding lending by the aggregate of all lenders 
can be found in Appendix C. 
 
Net Loan-to-Deposit Ratio 
 
A financial institution’s net loan-to-deposit (NLTD) ratio is evaluated to determine the 
reasonableness of lending considering performance context, such as Richwood’s capacity to lend, 
the availability of lending opportunities, the demographic and economic factors present in the 
AA since the previous evaluation in comparison to similarly situated FDIC-insured institutions 
(custom peer group).  The custom peer group was selected based on asset size, market share, and 
the area where they are located.   
 

 
 

Richwood’s NLTD ratio is considered reasonable.  During this period, the bank’s NLTD ratio 
averaged 71.1%, which was below the custom peer group average of 86.7%.  Bank management 
indicated its lower LTD ratio compared to peer can be attributed to Richwood’s significant 
amount of municipal and restricted deposits that are not available to be leveraged for lending 
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purposes.  However, Richwood’s net loans and total deposits increased by 139.0% and 135.0%, 
respectively because of the Home City merger.   
 
Assessment Area Concentration 
 
Richwood’s HMDA lending in 2016-2017 was analyzed to determine the volume of lending inside 
and outside the bank’s AA.  Of Richwood’s total HMDA lending, 78.2%, by volume and 77.3% of 
total dollar amount were made inside the AA.   
  

 
 
For the lending period of 2018-2020; Richwood’s consumer, HMDA, home equity, small business, 
and small farm lending was analyzed to determine the volume of lending inside and outside the 
AAs.  Of Richwood’s total lending, 70.5%, by volume and 65.8% of total dollar amount were made 
inside the AAs.  Richwood opted to file a combined HMDA LAR in 2018 that contained loan 
applications from Richwood along with loan applications received by Home City before the 
merger date; because Richwood and Home City operated in different markets, many of Home 
City’s HMDA loans were made outside Richwood’s delineated AA prior to the acquisition. 
Richwood also experienced a substantial increase in HMDA loans between 2019 and 2020 due to 
originating a number of refinance loans due to lower interest rates.  
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Therefore, a majority of Richwood’s loans by both volume and dollar amount were made inside 
its AAs. 
 
Lending to Borrowers of Different Income Levels and to Businesses and Farms of Different 
Sizes 
 
This performance criterion evaluates Richwood’s lending to borrowers of different income levels 
and businesses and farms of different revenue sizes. Richwood’s lending has an overall 
reasonable distribution among individuals of different income levels and businesses and farms 
of different sizes.   
 
From April to December 2020, Richwood originated 1,676 PPP loans totaling $100.4 million in 
middle- and upper-income tracts, of which 1,203 (71.8%) totaling $78.8 million (78.5%) were made 
inside the bank’s AAs and evaluated based on the borrower and geographic income distribution 
for each AA.  However, banks were not required to collect revenue data for PPP loans, since the 
intent of the PPP is to assist small businesses; therefore, these unique circumstances affecting 
borrowers and banks resulting from the COVID-19 emergency will be considered in this 
evaluation.  As a result, the borrower distribution performance to businesses of different sizes in 
2020 will not receive much weight, since gross annual revenue information was not available for 
a large percentage of Richwood’s small business loans.    
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Geographic Distribution of Loans 
 
This performance criterion evaluates Richwood’s distribution of lending within its AAs by 
income level of census tracts with consideration given to the dispersion of loans throughout the 
AAs. Richwood’s overall geographic distribution of loans reflects an excellent dispersion and a 
moderate level of lending gaps throughout the AAs. 
 
Because Richwood opted to include its PPP loans in amounts of $1.0 million or less that are in 
LMI tracts for consideration under the community development test, the geographic distribution 
largely skewed towards the middle- and upper-income tracts, this will be considered in this 
evaluation.    
 
Richwood deferred loan payments to 88 small businesses and 62 consumers impacted by the 
COVID-19 emergency, of which 17 (11.0%) deferrals were made to small businesses and 
consumers in LMI tracts.  These deferrals are considered responsive to credit needs of LMI 
geographies.  
 
Response to Complaints 
 
Neither Richwood nor this Reserve Bank has received any CRA-related complaints since the 
previous examination. 
 
COMMUNITY DEVELOPMENT TEST 
 
Richwood’s performance relative to the community development test is rated “Satisfactory.” 
Richwood’s community development performance demonstrates adequate responsiveness to 
community development needs of its AAs through community development loans, qualified 
investments, and community development services, considering the bank’s capacity and the need 
and availability of such opportunities for community development in the bank’s AAs.   
 
Although Richwood made a large amount of PPP loans in LMI geographies throughout its AAs 
and qualified investments related to affordable housing in Nonmetropolitan Ohio, community 
development activities in the Columbus and Springfield AAs were more limited in addressing 
community development needs.  Community contacts indicated the critical need for all aspects 
of affordable housing and opportunities for financial institutions to provide support for 
affordable housing and economic/workforce development initiatives, and financial literacy 
training.  Given the bank’s market presence in the Columbus and Springfield AAs and the 
availability of community development opportunities in these AAs, Richwood has the capacity 
to engage in a wider range of community development activities.   
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Community Development Lending 
 
During the evaluation period, all of Richwood’s community development loans were PPP loans 
made in response to the COVID-19 emergency; from April to December 2020 Richwood 
originated 268 PPP loans totaling $17.1 million to small businesses in LMI geographies within its 
delineated CRA footprint.2  These loans helped to stabilize small business operations and retain 
workforce in LMI communities impacted by the pandemic. Refer to the respective Conclusions 
with Respect to Performance Tests sections of this evaluation for more details regarding these 
community development loans.   
 
Because Richwood was responsive to community development needs and opportunities in its 
AAs during the evaluation period, consideration was given to a community development loan 
within a broader regional area outside the bank’s delineated AAs.  This loan totaling 
approximately $1.4 million helped provide financing for site improvements for 58 units of 
affordable housing in Stark County.  This project has received funding in part though the Low-
Income Housing Tax Credit (LIHTC) program.   
 
Community Development Investments 
 
During the evaluation period, Richwood obtained three new investments that benefited 
Nonmetropolitan Ohio worth approximately $1.3 million.  These investments include a $1.0 
million LIHTC to help finance the new construction of 44 units of affordable housing and eight 
subsidized units for LMI persons with disabilities in Bellefontaine, Ohio (Logan County).  This is 
a complex investment, requiring knowledge and time commitment to properly manage.  
Nonmetropolitan Ohio also benefited from two new mortgage-backed securities investments 
totaling $257,400, that support 30 units of affordable housing in Marion and Union counties.   
 
Because Richwood was responsive to community development needs and opportunities in the 
Columbus AA during the evaluation period, consideration was given to two new and two prior 
period mortgage-backed securities investments worth approximately $3.8 million within a 
broader regional area in the Columbus MSA.   
 
Richwood also made 80 qualified donations totaling $176,602 during the evaluation period, of 
which 64 (80.0%) qualified donations totaling $103,554 (58.6%) were made through Richwood’s 
full-service coffee bar that awards donations to non-profits with a high-end coffee drink.  Most 
of the contributions supported organizations that provide a multitude of community services 
targeted to LMI individuals and families (including but not limited to food pantries, volunteer 
tax preparation, legal services, scholarships, and fundraising), affordable housing, economic 

 
2 Richwood originated 40 PPP loans ($1.9 million) to small businesses in LMI geographies in a broader statewide area 
that does not include the bank’s AAs and 52 PPP loans ($3.8 million) in a broader regional area in the Columbus and 
Nonmetropolitan Ohio AAs.   
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development for small farms, and a hospital that serves a moderate-income area.   
 
Community Development Services 
 
During the evaluation period, 12 employees delivered 41 services totaling approximately 4,554 
hours of community development services to 23 different organizations that provide services 
throughout the AAs.  Employees provided leadership, financial, and/or technical expertise to 
organizations that promote or facilitate community services targeted to LMI individuals and 
families, affordable housing, and economic development.  Employees also provided financial 
literacy education.  Community development services included the following: 
 
Board and Committee Memberships – Richwood’s officers and managers provided financial 
expertise through their involvement with community development organizations throughout the 
assessment areas by serving as board directors, loan committee members, or treasurers. 
 
Technical Assistance – Employees provided technical assistance which included fund raising, 
budgeting, volunteer income tax assistance, loan application requests/approvals, and SBA 
funding. 
 
Financial Education – Richwood uses the Banzai’s courses for teaching financial literacy and 
provides all associated classroom materials and in-person instruction.  Financial literacy topics 
include but are not limited to financial responsibility and decision making, planning and money 
management, informed consumer decision making, and credit and debt management tools. 
  

FAIR LENDING OR OTHER ILLEGAL CREDIT PRACTICES REVIEW 
 
Compliance with the substantive provisions of antidiscrimination and other consumer protection 
laws and regulations, including the Equal Credit Opportunity Act and the Fair Housing Act, was 
considered as part of this CRA evaluation. No evidence of a pattern or practice of discrimination 
on a prohibited basis or of other illegal credit practices inconsistent with helping to meet 
community credit needs was identified.   
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METROPOLITAN AREA 
(Full-scope Review) 

 
DESCRIPTION OF INSTITUTION’S OPERATIONS IN COLUMBUS OH MSA #18140 

 
The Columbus AA consists of portions of Delaware and Madison counties, and the entirety of 
Union County and excludes Fairfield, Franklin, Hocking, Licking, Morrow, Perry, and Pickaway 
counties.  This AA remains unchanged since the previous evaluation.  Due to the use of 2015 U.S. 
Census American Community Survey (ACS) data instead of 2010 U.S. Census data in 2017, the 
AA was comprised of the following income-tract designations during the evaluation period.   
 

Census Tract Designations 
Assessment Area:  Columbus, OH MSA #18140 

Income Tract Level 2016 2017-2020 
Low 0 0 

Moderate 2 3 
Middle 15 21 
Upper 17 10 
Total 34 34 

 
The AA gained one moderate- and six middle-income tracts and lost seven upper-income tracts 
between 2016 and 2017.  There were no changes to low-income tracts.   
 
Richwood operates four branch offices with cash-only ATMs in Columbus AA.  The bank’s main 
office in Richwood (Union County) and a branch in Marysville (Union County) are in moderate-
income tracts.  Richwood also has a branch in Delaware (Delaware County) and a branch in Plain 
City (Union County) in middle-income tracts.  All four branches have drive-thrus and offer 
weekend hours.  The Marysville branch also offers extended service hours.  While Richwood 
relocated its Marysville branch in 2017, the bank did not open or close any branches in this AA 
during the evaluation period.   
 
As of June 30, 2020, the Federal Deposit Insurance Corporations’ (FDIC) Deposit Market Share 
Report, ranks Richwood sixth among 22 institutions operating in the AA with an 8.2% market 
share.  JPMorgan Chase Bank, National Association holds a 25.9% market share and The 
Huntington National Bank holds an 18.8% market share. This leaves a 55.3% market share 
available to the remaining 20 financial institutions, including Richwood and several large 
financial institutions.  Deposits in this AA account for 70.9% of Richwood’s total deposits. By 
comparison, Richwood ranks 16th among 54 institutions operating in the Columbus MSA with a 
0.6% market share.   
 
The 2020 HMDA Peer Market data indicates that Richwood ranks 18th out of 362 HMDA reporters 
in the AA and originated 243 loans.  By comparison, first ranked Huntington National Bank 
originated 1,371 loans, second ranked Union Savings Bank originated 990 loans, and third ranked 
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JPMorgan Chase Bank, National Association originated 873 loans.   
 
Community Contacts 
 
Interviews were conducted with two community contacts to provide additional information 
regarding the AA. The first contact was with a representative from an affordable housing agency 
in Delaware County.  The contact stated the community has experienced significant population 
growth from people relocating from Franklin County due to rising housing costs and Delaware 
County’s proximity to Columbus.  While there is available housing in Delaware County, the price 
for newly constructed homes is rising; potentially making these homes out of reach for many 
first-time homebuyers, particularly LMI homebuyers.  In July 2021, Delaware County home 
prices were up 10.7% compared to 2020, selling for a median price of $415,000.  Also, affordable 
housing options (via the Section 8 Housing Choice Voucher Rental Assistance Program) are 
concentrated in certain areas in the county, thereby limiting location options.  The contact 
indicated that affordable housing is a critical need in the county, and there is ample opportunity 
for local financial institutions to provide financial education for potential first-time homebuyers 
and offer solutions to address the lack of affordable housing throughout the county. 
 
The second contact was with a representative from an economic development agency.  According 
to the contact, economic conditions in Central Ohio are very good; and Delaware County is one 
of the fastest-growing counties in the country.  Many businesses are migrating to Delaware 
County to reduce costs and tax burdens, while still being near Columbus, the state capital, and 
state government.  The contact indicated there is a need for access to capital through microloans, 
commercial lending, and investment capital for businesses, (especially small businesses), as most 
entrepreneurs cannot start new businesses or expand existing companies without access to 
capital.  The contact stated that while Delaware County is experiencing significant population 
growth, it is also experiencing housing affordability challenges, primarily because the housing 
production has not kept pace with the county’s growth.  The contact indicated that more families 
may be at risk for having to choose between paying rent or other vital expenses due to escalating 
housing costs.  According to the contact, even with the area’s population growth, Central Ohio is 
experiencing a shortage of skilled workers needed to keep pace with industry demands, and there 
is a critical need across public, private, and government sectors for education and training 
systems to address workforce development and the evolving demands of labor markets.   
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Population Characteristics 
 

 
 

• According to 2015 U.S. Census data, the AA’s population was 169,075. 
• From 2015 through 2019 Delaware and Union counties experienced growth rates of 12.8% 

and 10.3%, respectively, compared to the MSA with a growth rate of 7.6% and Ohio with 
a growth rate of only 1.0%. 

• Over the next 20 years population in Delaware, Madison, and Union counties is projected 
to increase by nearly 30.0%, indicating there are opportunities for investments in housing 
development and infrastructure in this growing region.   

• 73.4% of AA population was 18 years of age or older, the legal age to enter into a contract. 
• 11.5% of the population was age 65 and over, compared to 15.1% in Ohio; indicating the 

AA has a larger working- and consumer-age population and increased economic activity. 
However, a community contact indicated that even with the area’s population growth, 
there is a shortage of skilled workers needed to keep pace with industry demands. 

• Only 7.9% of the population resides in the AA’s moderate-income tracts. 
• The largest city in the AA is Delaware in Delaware County with a population of 41,283; 

compared to Marysville, the largest city in Union County, with a population of 24,667; 
and London, the largest city in Madison County, with a population of 10,328. 

 
Income Characteristics 
 

 
• During the evaluation period, the median family income (MFI) in the MSA increased 

each year; with an overall increase of 22.4% during this span.  
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• According to 2018 U.S. Census data estimates, Delaware County had the highest MFI in 
Ohio at $122,435; Union County ranked fourth at $94,084 and Madison County ranked 
17th at $74,366. 

 

 
 

• Overall, poverty rates in the AA were significantly below the poverty line across Ohio and 
the nation in 2017–2019. 

• Of the 44,573 families in the AA, 29.5% are designated as LMI, with 5.2% living below the 
poverty line; compared to 39.4% of families in the MSA designated as LMI, with 10.5% 
living below the poverty line.  

• Of the 59,765 households in the AA, 7.1% are below the poverty line and 2.1% receive 
public assistance.  

   
Housing Characteristics 
 

 
 

• While median housing values decreased slightly from 2010-2015, median housing values 
increased significantly from 2015-2019.  However, housing become more affordable across 
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the AA, primarily due to the increasing MFI (22.4% increase) during the evaluation 
period. The affordability ratio3 went from 35.2 in 2010 to 37.6 in 2015 to 39.3 in 2019.  

• However, a community contact stated that in July 2021, Delaware County home prices 
were up 10.7% compared to last year, selling for a median price of $415,000. 

• Conversely median gross rents across the AA increased by as much as 22.0% from 2015-
2019.  The notable rise in median gross rents demonstrates the need for more affordable 
housing, considering the larger percentage of LMI families dependent upon the rental 
market. Community contacts identified the lack of affordable housing as a critical need in 
the AA. 

• There are 63,234 housing units in the AA and 73.8% are owner occupied, 20.7% are rental, 
and 5.5% are vacant, compared to 5,967 (9.4%) of housing units in moderate-income tracts 
of which 53.5% are owner-occupied, 39.1% are rental, and 7.3% are vacant. 

• With 26.2% of housing units being either rental or vacant, there appears to be 
opportunities to originate home mortgage loans in the AA, including in moderate-income 
areas where over half the housing units are owner-occupied. 

• The median age of housing stock in the AA is 32 years old, and 16.3% of housing units 
were built prior to 1950 (over 70 years old); the age of the housing stock may indicate a 
modest need for home improvement lending across the AA.   

• Additionally, the median age of housing stock in moderate-income tracts is 46 years old; 
the age of the housing stock in these tracts, may indicate a need for refinance or home 
improvement loans to remove lead-based paint which was commonly used on houses and 
apartments built before 1978. 4   

 

 
 

 
3 The affordability ratio is derived by dividing the median household income by the median housing 
value.  The higher the affordability ratio, the more affordable a home is considered. 
4 Ohio Department of Health/Know Our Programs/Childhood Lead Poisoning 
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• Nearly 70.0% of low-income homeowners and 73.0% of low-income renters are cost-
burdened, compared to 46.0% of moderate-income homeowners and 32.0% of moderate-
income renters across the AA.   

• 21.0% of homeowners across the AA are cost-burdened, which is comparable to 
homeowners across the MSA and Ohio. 

• 37.0% of renters across the AA are cost-burdened, which is less than renters across the 
MSA and Ohio. 

• However, the data shows that cost burden disproportionately affects renter-occupied 
households. 

• Based on increasing home values and rental rates; LMI individuals, particularly those who 
are cost-burdened, may have a difficult time saving enough to make a sufficient down 
payment or affording increasing rents.   

 

 
 

• Building permits are a leading indicator of future activity in the construction sector.  From 
2018-2020, building permits in the AA increased, except in Union County.  However, the 
overall percentage of building permits in AA was below the percentage of building 
permits in the MSA and Ohio.    

• The overall increase of building permits could still indicate an increasing demand for 
home purchase loans in the AA. However, a community contact indicated that housing 
production has not kept pace with the county’s population growth, as a result available 
housing is becoming less affordable.   
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Labor, Employment and Economic Characteristics 
 

 
 

• While 2016-2019 unemployment rates decreased across the AA, 2020 unemployment rates 
increased by as much as 2.6 percentage points in response to the COVID-19 pandemic.   

• Unemployment rates were higher in the MSA and Ohio compared to the AA during this 
period.  

• According to Ohio Office of Research:5  
o Delaware County is most impacted by the industries of professional and business 

services; trade, transportation, and utilities; education and health services; leisure and 
hospitality; local government; and manufacturing.  Major employers include 
Delaware City Schools, DHL, JPMorgan Chase, Kroger, Mettler-Toledo International, 
Ohio Wesleyan University, Ohio Health/Grandy Memorial Hospital, Optum, 
Olentangy Local Schools, PPG Industries, Showa Corporation, State of Ohio, and 
Vertiv Company.  The average weekly wage for the private sector is $1,068, which 
indicates that employed persons could afford the median rent of $1,069.   

o Madison County is most impacted by the industries of professional and business 
services; trade, transportation, and utilities; manufacturing; local government; 
professional and business services; state government; leisure and hospitality; and 
education and health services.  Major employers include Battelle Memorial Institute, 
Jefferson Industries, Keihin Thermal Technology, Kellogg Company, London City 
Schools, Madison Family Health, Nissen Chemitec, Restoration Hardware, Stanley 
Electric US Company, Staples, Inc., State of Ohio, and Target Corporation. The average 
weekly wage for the private sector is $800, which indicates that employed persons 
could afford the median rent of $858.     
 
 
 
 

 
5 www.development.oh.gov>reports_countytrends_map 
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o Union County is most impacted by the industries of professional and business 
services; manufacturing; trade, transportation, and utilities; local government; leisure 
and hospitality; and education and health services.  Major employers include 
Continental, Honda Motor Company, Marysville Exempted Village Schools, 
Memorial Hospital of Union County, Nestle R&D, Parker Hannifin Corporation, 
Scotts Miracle-Gro Company, State of Ohio, Union County Government, and Wal-
Mart Stores.  The average weekly wage for the private sector is $1,140, which indicates 
that employed persons could afford the median rent of $982.     

 
CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN  

COLUMBUS OH MSA #18140 
 

LENDING TEST 
 
The lending test performance in Columbus AA is reasonable.  Details of Richwood’s lending can 
be found in the tables in Appendix C. 
 
Lending to Borrowers of Different Income Levels and Businesses and Farms of Different Sizes 
 
Richwood’s lending penetration among borrowers of different income (including LMI) levels and 
to businesses and farms of different sizes in the Columbus AA is considered reasonable.   
 
The borrower distribution performance to businesses of different sizes in 2020 will not receive 
much weight, since gross annual revenue information was not available for a large percentage of 
Richwood’s small business loans.  Most of these loans were PPP loans, and banks were not 
required to collect revenue data for these loans. 
 
Small Business Lending 
 
Richwood made 852 small business loans totaling $69.2 million to businesses of different sizes 
in 2020, of which 685 (80.4%) loans totaling $36.8 million were made to businesses with 
unknown gross annual revenues.  Of the total small business loans, 78.5% are PPP loans. 
 
Richwood made 82.3% of small dollar loans in amounts of $100,000 or less.  A community contact 
identified the need for access to capital through microloans, especially for small businesses; 
because most entrepreneurs cannot start new businesses or grow their existing companies 
without access to capital. Richwood’s willingness to lend in smaller amounts exhibits 
responsiveness to credit needs of small businesses, particularly small businesses impacted by the 
COVID-19 emergency.    
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HMDA Lending 
 
During the evaluation period Richwood made 556 HMDA loans totaling $109.9 million, including 
289 refinance and 213 home purchase loans totaling $54.4 million and $39.4 million, respectively.   
Richwood’s performance was compared to the percentage of families by family income (proxy) 
and the aggregate of all lenders.  Richwood’s borrower distribution of HMDA loans is excellent. 
 
Refinance Lending 
 
Richwood made 180 refinance loans totaling $36.1 million in 2020.  Richwood also made five 
(2.8%) refinance loans to borrowers with unknown-income designations. Richwood originated 11 
(6.1%) refinance loans to low-income borrowers, which was well below the percentage of families 
at 14.0% and substantially exceeded the aggregate of all lenders at 2.5%.  While lending was below 
proxy, Richwood outperformed the aggregate of all lenders.  Richwood originated 49 (27.2%) 
refinance loans to moderate-income borrowers, which exceeded the percentage of families at 
15.5% and substantially exceeded the aggregate of all lenders at 8.8%.   
 
Richwood made 38 refinance loans totaling $6.2 million in 2019.  Richwood also made two (5.3%) 
refinance loans to borrowers with unknown-income designations. Richwood originated eight 
(21.1%) refinance loans to low-income borrowers, which substantially exceeded the percentage 
of families at 14.0% and the aggregate of all lenders at 4.0%.  Richwood originated eight (21.1%) 
refinance loans to moderate-income borrowers, which substantially exceeded the percentage of 
families at 15.5% and the aggregate of all lenders at 11.2%.   
 
Richwood made 30 refinance loans totaling $5.7 million in 2016.  Richwood also made three 
(10.0%) refinance loans to borrowers with unknown-income designations. Richwood originated 
one (3.3%) refinance loan to low-income borrowers, which was substantially below the 
percentage of families at 13.4% and below the aggregate of all lenders at 3.7%.  Richwood 
originated six (20.0%) refinance loans to moderate-income borrowers, which exceeded the 
percentage of families at 13.4% and the aggregate of all lenders at 8.3%.   
 
The borrower distribution of refinance loans is excellent to LMI borrowers; particularly since in 
2020 and 2019, the years with the most loans, Richwood’s refinance lending performance 
consistently exceeded the percentage of families and the aggregate of all lenders.   
 
Home Purchase Lending 
 
Richwood made 49 home purchase loans totaling $11.1 million in 2020.  Richwood also made nine 
(18.4%) home purchase loans to borrowers with unknown-income designations.  Richwood 
originated four (8.2%) home purchase loans to low-income borrowers, which was below the 
percentage of families at 14.0% but substantially exceeded the aggregate of all lenders at 3.8%.  
Richwood originated 11 (22.4%) home purchase loans to moderate-income borrowers, which 
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exceeded the percentage of families at 15.5% and aggregate of all lenders at 14.6%.   
 
Richwood made 46 home purchase loans totaling $9.2 million in 2019.  Richwood originated four 
(8.7%) home purchase loans to low-income borrowers, which was below the percentage of 
families at 14.0% and substantially exceeded the aggregate of all lenders at 3.2%.  Richwood 
originated 13 (28.3%) home purchase loans to moderate-income borrowers, which exceeded the 
percentage of families at 15.5% and the aggregate of all lenders at 12.9%.   
 
Richwood made 42 home purchase loans totaling $6.1 million in 2018.  Richwood also made seven 
(16.7%) home purchase loans to borrowers with unknown-income designations.  Richwood 
originated three (7.1%) home purchase loans to low-income borrowers, which was below the 
percentage of families at 14.0% and substantially exceeded the aggregate of all lenders at 2.8%.  
Richwood originated 10 (23.8%) home purchase loans to moderate-income borrowers, which 
exceeded the percentage of families at 15.5% and the aggregate of all lenders at 13.3%.   
 
Richwood made 51 home purchase loans totaling $9.3 million in 2017.  Richwood also made two 
(3.9%) home purchase loans to borrowers with unknown-income designations.  Richwood 
originated six (11.8%) home purchase loans to low-income borrowers, which was below the 
percentage of families at 14.0% but substantially exceeded the aggregate of all lenders at 3.5%.  
Richwood originated seven (13.7%) home purchase loans to moderate-income borrowers, which 
was below the percentage of families at 15.5% and exceeded the aggregate of all lenders at 13.0%.   
 
Richwood made 25 home purchase loans totaling $3.7 million in 2016.  Richwood also made one 
(4.0%) home purchase loan to borrowers with unknown-income designations. Richwood 
originated five (20.0%) home purchase loans to low-income borrowers, which exceeded the 
percentage of families at 13.4.0% but substantially exceeded the aggregate of all lenders at 3.0%.  
Richwood originated five (20.0%) home purchase loans to moderate-income borrowers, which 
exceeded the percentage of families at 13.4% and the aggregate of all lenders at 12.7%.   
 
The borrower distribution of home purchase lending is excellent to LMI borrowers, particularly 
since home purchase lending performance mostly exceeded the percentage of families and the 
aggregate of all lenders.   
 
Small Farm Lending 
 
Richwood made 148 small farm loans totaling $32.6 million to farms of different sizes in 2020.  
Richwood made 83 (56.1%) loans totaling $17.6 million to farms with revenues of $1.0 million 
or less, which was below the percentage of small farms in the AA at 98.6%.  Of the total small 
farm loans, 27.0% are PPP loans; and 42 (28.4%) loans totaling $1.4 million were made to farms 
with unknown gross annual revenues.  PPP loans did not impact the ability to conduct a 
meaningful analysis. Given Richwood’s performance compared to proxy, the borrower 
distribution of small farm loans is reasonable.  
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Richwood made 64.9% of small dollar loans in amounts of $100,000 or less.  This indicates the 
bank’s willingness to lend in smaller amounts that tend to represent amounts typically 
requested by small farms, particularly small farms impacted by the COVID-19 emergency.  
 
Consumer Lending  
 
Richwood originated a total of 97 consumer loans totaling $1.3 million.  Richwood’s performance 
was compared to the percentage of households by household income (proxy). Overall 
Richwood’s borrower distribution of consumer loans is reasonable. 
 
Motor Vehicle Lending 
 
Richwood made 37 motor vehicle loans totaling $582,000 in 2020.  Richwood also made 12 (32.4%) 
motor vehicle loans to borrowers with unknown-income designations. Richwood originated five 
(13.5%) motor vehicle loans to low-income borrowers which was below the percentage of 
households at 15.9%.  Richwood originated nine (24.3%) motor vehicle loans to moderate-income 
borrowers which exceeded the percentage of households at 14.8%.   
   
Borrower distribution of motor vehicle lending is reasonable to low-income borrowers and 
excellent to moderate-income borrowers, particularly since access to transportation is essential 
for improving upward social mobility for lower-income individuals and communities. 
 
Other Secured Lending 
 
Richwood made 35 other secured loans totaling $513,000 in 2020.  Richwood also made 13 (37.1%) 
other secured loans to borrowers with unknown-income designations.  Richwood originated five 
(14.3%) other secured loans to low-income borrowers which was below the percentage of 
households at 15.9%. Richwood originated seven (20.0%) other secured loans to moderate-income 
borrowers which exceeded the percentage of households at 14.8%.   
 
Borrower distribution of other secured lending is reasonable to low-income borrowers and 
excellent to moderate-income borrowers.   
 
Other Unsecured Lending 
 
Richwood made 25 other unsecured loans totaling $191,000 in 2020.  Richwood also made 13 
(52.0%) other unsecured loans to borrowers with unknown-income designations.  Richwood 
originated five (20%) other unsecured loans to low-income borrowers which exceeded the 
percentage of households at 15.9%. Richwood originated five (20.0%) other unsecured loans to 
moderate-income borrowers which exceeded the percentage of households at 14.8%.   
 
Borrower distribution of other unsecured lending is excellent to LMI borrowers, particularly since 
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access to unsecured, small dollar loans gives LMI individuals the ability to have access to smaller 
amounts of money to pay for items/services they could not otherwise afford at the time and 
potentially avoid high-cost payday lenders.    
 
Home Equity Lending 
 
Richwood made 41 home equity loans totaling $5.1 million in 2020.  In addition, Richwood made 
11 (26.8%) home equity loans to borrowers with unknown-income designations.  Richwood 
originated four (9.8%) home equity loans to low-income borrowers which was below the 
percentage of families at 14.0%.  Richwood originated three (7.3%) home equity loans to 
moderate-income borrowers which was well below the percentage of families at 15.5%.   
 
The borrower distribution of home equity lending is reasonable to low-income borrowers and 
poor to moderate-income borrowers.  
 
Geographic Distribution of Loans 
 
Richwood’s geographic distribution reflects an excellent dispersion of loans in the Columbus AA.  
Richwood has a moderate level of lending gaps. 
 

 
Small Business Lending 
 
Richwood made 852 small business loans totaling $69.2 million in 2020.  Richwood originated 32 
(3.8%) small business loans in moderate-income tracts, which was below the percentage of 
businesses in those tracts at 7.3%.  However, since Richwood opted to include its PPP loans in 
LMI tracts in amounts of $1.0 million or less for consideration under the community development 
test, the geographic distribution largely skewed towards the middle- and upper-income tracts.  If 
PPP loans were excluded from the analysis, the percentage of small business loans in moderate-
income tracts was 17.5%, which substantially exceeded proxy at 7.3%.  Therefore, the geographic 
distribution of small business loans is excellent.   
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HMDA Lending 
 
During the evaluation period Richwood made 556 HMDA loans totaling $109.9 million, including 
289 refinance and 213 home purchase loans totaling $54.4 million and $39.4 million, respectively.  
Richwood’s performance was compared to the percentage of owner-occupied units by tract 
income (proxy) and the aggregate of all lenders.  Richwood’s geographic distribution of HMDA 
loans is excellent. 
  
Refinance Lending 
 
Richwood made 180 refinance loans totaling $36.1 million in 2020.  Richwood originated 16 (8.9%) 
refinance loans in moderate-income tracts, which exceeded the percentage of owner-occupied 
units at 6.8% and the aggregate of all lenders at 3.9%.   
 
Richwood made 38 refinance loans totaling $6.2 million in 2019.  Richwood originated seven 
(18.4%) refinance loans in moderate-income tracts, which substantially exceeded the percentage 
of owner-occupied units at 6.8% and the aggregate of all lenders at 4.9%.   
 
Richwood made 30 refinance loans totaling $5.7 million in 2016.  Richwood originated one (3.3%) 
refinance loan in moderate-income tracts, which was below the percentage of owner-occupied 
units at 3.5% and exceeded the aggregate of all lenders at 2.4%.   
 
The geographic distribution of refinance lending is excellent in moderate-income tracts; 
particularly since in 2020 and 2019, the years with the most loans, Richwood’s refinance lending 
performance consistently exceeded the percentage of owner-occupied units and the aggregate of 
all lenders.   
 
Home Purchase Lending 
 
Richwood made 49 home purchase loans totaling $11.1 million in 2020.  Richwood originated five 
(10.2%) home purchase loans in moderate-income tracts, which exceeded the percentage of 
owner-occupied units at 6.8% and the aggregate of all lenders at 7.0%.   
 
Richwood made 46 home purchase loans totaling $9.2 million in 2019.  Richwood originated 10 
(21.7%) home purchase loans in moderate-income tracts, which substantially exceeded the 
percentage of owner-occupied units at 6.8% and the aggregate of all lenders at 7.5%.   
 
Richwood made 42 home purchase loans totaling $6.1 million in 2018.  Richwood originated five 
(11.9%) home purchase loans in moderate-income tracts, which exceeded the percentage of 
owner-occupied units at 6.8% and the aggregate of all lenders at 7.0%.   
 
Richwood made 51 home purchase loans totaling $9.3 million in 2017.  Richwood originated 11 
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(21.6%) home purchase loans in moderate-income tracts, which substantially exceeded the 
percentage of owner-occupied units at 6.8% and the aggregate of all lenders at 6.3%.   
 
Richwood made 25 home purchase loans totaling $3.7 million in 2016.  Richwood originated one 
(4.0%) home purchase loan in moderate-income tracts, which exceeded the percentage of owner-
occupied units at 3.5% and was below the aggregate of all lenders at 4.2%.  
  
The geographic distribution of home purchase lending is excellent in moderate-income tracts.   
 
Small Farm Lending 
 
Richwood made 148 small farm loans totaling $32.6 million in 2020.  Richwood originated 10 
(6.8%) small farm loans in moderate-income tracts, which exceeded the percentage of farms in 
those tracts at 6.0%.  Therefore, the geographic distribution of small farm loans in moderate-
income tracts is excellent.  If PPP loans were excluded from the analysis, the geographic 
distribution remains excellent.  
 
Consumer Lending  
 
Richwood originated a total of 97 consumer loans totaling $1.3 million.  Richwood’s performance 
was compared to the percentage of households by tract income (proxy). Overall Richwood’s 
geographic distribution of consumer loans is excellent. 
 
Motor Vehicle Lending 
 
Richwood made 37 motor vehicle loans totaling $582,000 in 2020.  Richwood originated four 
(10.8%) motor vehicle loans in moderate-income tracts which exceeded the percentage of 
households at 9.3%.  The geographic distribution of motor vehicle lending in moderate-income 
tracts is excellent. 
 
Other Secured Lending 
 
Richwood made 35 other secured loans totaling $513,000 in 2020.  Richwood originated 11 (31.4%) 
other secured loans in moderate-income tracts which substantially exceeded the percentage of 
households at 9.3%.  The geographic distribution of other secured lending in moderate-income 
tracts is excellent.   
 
Other Unsecured Lending 
 
Richwood made 25 other unsecured loans totaling $191,000 in 2020.  Richwood originated seven 
(28.0%) other unsecured loans in moderate-income tracts which substantially exceeded the 
percentage of households at 9.3%.  The geographic distribution of other unsecured lending in 
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moderate-income tracts is excellent. 
 
Home Equity Lending 
 
Richwood made 41 home equity loans totaling $5.1 million in 2020.  Richwood originated seven 
(17.1%) home equity loans in moderate-income tracts which exceeded the percentage of owner-
occupied units at 6.8%.  The geographic distribution of home equity lending in moderate-income 
tracts is excellent.   
 
COMMUNITY DEVELOPMENT TEST 
 
Richwood’s community development performance demonstrates adequate responsiveness to 
community development needs of the Columbus AA.   
 
While PPP loans helped small businesses struggling to stay open amid the COVID-19 crisis, 
community contacts indicated there are opportunities and needs in the AA for continued access 
to capital for small businesses post-pandemic.  Community contacts also identified a critical need 
for all aspects of affordable housing, workforce development, and financial literacy training for 
LMI first-time homebuyers.  During the evaluation period, Richwood’s only community 
development lending activity consisted of PPP loans originated in 2020.  Within Richwood’s 
delineated CRA footprint, qualified community development investments were only in the form 
of small dollar donations.  While Richwood made a large amount of PPP loans in LMI 
geographies, there were opportunities to engage in more varied community development 
activities to meet identified needs in the community, especially considering the bank’s size and 
market share in the AA. 
  
Community Development Lending 
 
Richwood originated 141 community development loans totaling $6.8 million in the Columbus 
AA, which represents 40.0% of Richwood’s total community development lending by dollar 
amount during this evaluation period.  All the community development loans were PPP loans 
made in response to the COVID-19 crisis to help local businesses remain open and retain their 
workforce.   
 
Qualified Investments 
 
Richwood made 67 donations totaling $163,970 to 15 organizations, which represents 92.9% of 
Richwood’s total qualified donations by dollar amount during the evaluation period.  Also, 52 
(77.6%) of qualified donations totaling $91,172 (55.6%) were made through Richwood’s full-
service coffee bar that awards donations to non-profits with a high-end coffee drink.   
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The following table shows the total number of qualified donations by purpose, number, and 
dollar amount. 
 

Purpose of Qualified Donation # $ 
Services to LMI Individuals 47 $108,741 
Revitalization/Stabilization 6 $26,830 

Affordable Housing 9 $24,620 
Economic Development 5 $3,779 

Total 67 $163,970 
 
Most of the contributions supported organizations that provide a multitude of community 
services targeted to LMI individuals and families (including but not limited to food pantries, 
scholarships, and fundraising).  To a lesser extent, small dollar donations also supported 
affordable housing, economic development for small farms, and a hospital that serves a 
moderate-income area.   
 
Because Richwood was responsive to community development needs and opportunities in this 
AA, consideration was given to two new ($3.2 million) and two prior period ($605,602) mortgage-
backed securities investments within a broader regional area in the Columbus MSA.  Generally, 
mortgage-backed securities are considered less responsive than more complex types of 
investments.  
 
Community Development Services 
 
Two employees provided leadership, financial, and/or technical expertise to four community 
organizations offering services to LMI individuals and families or promoting economic 
development. Community development services include 540 hours either serving on boards 
and/or committees and providing technical expertise or financial literacy education.  For 
example, bank staff provided financial literacy training to LMI single-working women and 
homeless families and served as a member of a financial fiduciary committee to the county farm 
bureau.   
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METROPOLITAN AREA 
(Full-scope Review) 

 
DESCRIPTION OF INSTITUTION’S OPERATIONS IN 

SPRINGFIELD OH MSA #44220 
 
The Springfield MSA and Richwood’s delineated AA consists of the entirety of Clark County.  
Richwood entered this market in December 2018 with the acquisition of Home City.  The AA was 
comprised of the following income-tract designations during the evaluation period.   
 

Income Tract Level 2019-2020 
Low 4 

Moderate 14 
Middle 16 
Upper 10 
Total 44 

 
Richwood acquired and operates two branch offices with cash-only ATMs in the Springfield 
MSA.  One branch is in downtown Springfield in a moderate-income tract, and the second branch 
is in Springfield in an upper-income tract.  Both branches have drive-thrus and the latter also has 
weekend hours. 
 
As of June 30, 2020, the Federal Deposit Insurance Corporations’ (FDIC) Deposit Market Share 
Report, ranks Richwood fifth among 12 institutions operating in the MSA with an 7.1% market 
share.  The Park National Bank holds a 30.9% market share, The Huntington National Bank holds 
an 17.18%, and PNC Bank, National Association holds a 15.7% market share. This leaves a 36.3% 
market share available to the remaining nine financial institutions, including Richwood and 
several large financial institutions in this competitive market.  Deposits in this AA account for 
18.5% of Richwood’s total deposits.  
 
The 2020 HMDA Peer Market data indicates that Richwood ranks 14th out of 237 HMDA reporters 
in the MSA and originated 116 loans.  By comparison, first ranked Wright-Patt Credit Union 
originated 502 loans, second ranked The Park National Bank originated 310 loans, fifth ranked 
The Huntington National Bank originated 240 loans, and 16th ranked PNC Bank, National 
Association originated 102 loans.   
 
Community Contacts 
 
Interviews were conducted with two community contacts to provide additional information 
regarding the AA. The first contact was with a representative from an affordable housing agency.  
The contact stated that housing of all types is a critical priority for the community.  The city’s 
housing stock is aging, sales prices are modest, and new housing development has been limited.  
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The contact stated while there is a need to offer a competitive range of housing options, 
Springfield is experiencing a shortage of affordable rental housing units for LMI renters.  There 
are opportunities for banks to support ongoing development projects to attract new residents, 
businesses, and additional housing. 
 
The second contact was with a representative from an economic development agency.  According 
to the contact, Springfield is experiencing economic growth with local employers Mercy Health 
and Wright Patterson Air Force Base (WPAFB).  The contact stated the decline in the area’s 
working-age population could present a major challenge for continued economic growth.  As the 
baby boomer generation leaves the workforce, there are not enough qualified, working-age 
people to fill positions requiring specific high-demand skills.  The contact indicated there is a 
need for workforce development training to help attract and retain the quality workforce needed 
to keep Springfield’s economy growing. 
 
Population Characteristics 
 

 
 

• From 2015 through 2019 the MSA experienced a 2.0% population decline, compared to 
Ohio with a growth rate of only 1.0%. 

• Over the next 20 years population in the MSA is projected to decrease by at least 4.0%. 
• 77.0% of AA population was 18 years of age or older, the legal age to enter into a contract. 
• 17.4% of the population was age 65 and over, compared to 15.1% in Ohio; indicating the 

AA has a smaller working- and consumer-age population and decreased economic 
activity.  A community contact expressed concern that the area’s shrinking working-age 
population could present a major challenge for continued economic growth. 

• 34.4% of the population resides in the AA’s LMI tracts. 
• The largest municipality in the AA is the city of Springfield, with a population of 58,877. 

 
Income Characteristics 
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• While the MFI in the MSA (Clark County) decreased by 1.8% from 2019 to 2020; since 

2015, MFI ($55,198) across the county increased 12.7% in 2019 and 10.7% in 2020.  
• According to 2018 U.S. Census data estimates, Clark County ranked 60th in Ohio with MFI 

at $60,409. 
 

 
 

• While poverty rates in Clark County decreased, the county’s rates were higher than the 
poverty rates across Ohio and the nation in 2018–2019. 

• Of the 35,980 families in the AA, 38.3% are designated as LMI, with 13.2% living below 
the poverty line; compared to 38.9% of families in Ohio designated as LMI, with 11.5% 
living below the poverty line.  

• Of the 54,809 households in the AA, 16.8% are below the poverty line and 6.1% receive 
public assistance.  

   
Housing Characteristics 
 

 
 

• While median housing values decreased from 2010-2015, median housing values 
increased significantly from 2015-2019.  However, housing become more affordable across 
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the AA, primarily due to the increasing MFI. The affordability ratio6 went from 42.1 in 
2015 to 44.0 in 2019.  

• Conversely median gross rents across the AA increased by as much as 11.0% from 2015-
2019.  The rise in median gross rents demonstrates the need for more affordable housing, 
considering the larger percentage of low- and moderate-income families dependent upon 
the rental market.   

• There are 61,241 housing units in the AA and 59.3% are owner occupied, 30.2% are rental, 
and 10.5% are vacant, compared to 4,772 (7.8%) of housing units in low-income tracts of 
which 24.0% are owner-occupied, 55.6% are rental, and 20.5% are vacant; and 16,672 
(27.2%) of housing units in moderate-income tracts of which 44.0% are owner-occupied, 
41.7% are rental, and 14.3% are vacant. 

• With 40.7% of housing units being either rental or vacant, there appears to be limited 
opportunities to originate home mortgage loans in the AA, particularly in LMI areas 
where less than one-quarter the housing units are owner-occupied. 

• The median age of housing stock in the AA is 60 years old, and 33.1% of housing units 
were built prior to 1950 (over 70 years old).  The age of the housing stock across the AA 
may indicate a need for home improvement lending and for refinance or home 
improvement loans to remove lead-based paint which was commonly used on houses and 
apartments built before 1978.7 
 

 
 

• Nearly 62.0% of low-income homeowners and 76.0% of low-income renters are cost-
burdened, compared to 32.0% of moderate-income homeowners and 46.0% of moderate-
income renters.   

• 18.0% of homeowners across the AA are cost-burdened, which is less than homeowners 
across Ohio. 

• 46.0% of renters across the AA are cost-burdened, which is greater than renters across the 
Ohio. 

• However, the data shows that cost burden disproportionately affects renter-occupied 
households. 

 
6 The affordability ratio is derived by dividing the median household income by the median housing value.  The 
higher the affordability ratio, the more affordable a home is considered. 
7 Ohio Department of Health/Know Our Programs/Childhood Lead Poisoning 
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• Based on the increasing home values and rental rates; LMI individuals, particularly those 
who are cost-burdened, may have a difficult time saving enough to make a sufficient 
down payment or affording increasing rents.  

 

 
 

• Building permits are a leading indicator of future activity in the construction sector.  From 
2018-2020, building permits in the AA significantly increased.   

• The increase of building permits could indicate an increasing demand for home purchase 
loans in the AA.  However, a community contact indicated that new housing development 
has been limited. 

 
Labor, Employment and Economic Characteristics 
 

 
 

• While 2018-2019 unemployment rates decreased across the AA, 2020 unemployment rates 
increased by 3.8 percentage points in response to the COVID-19 pandemic.   

• According to Ohio Office of Research,8 Clark County is most impacted by the industries 
of trade, transportation, and utilities; education and health services; manufacturing; local 
government; leisure and hospitality; professional and business services; and financial 
services.  Major employers include Assurant Specialty Property Inc., Cedarville 
University, Clark County government, Community Mercy Health Partners (Springfield 
Regional Medical Center), Dole Fresh Vegetables, Marathon/Speedway SuperAmerica, 

 
8 www.development.oh.gov>reports_countytrends_map 
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Navistar, Inc., Ohio Air National Guard – 178th Wing, Springfield City Schools, Wright 
Patterson Airforce Base, and Yamada North America.  The average weekly wage for the 
private sector is $777, which indicates that employed persons could afford the median 
rent of $749. 
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CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN  
SPRINGFIELD OH MSA #44220 

 
LENDING TEST 
 
The lending test performance in the Springfield MSA is reasonable.  Details of Richwood’s 
lending can be found in the tables in Appendix C. 
 
Geographic Distribution of Loans 
 
Richwood’s geographic distribution reflects a reasonable dispersion of loans in the Springfield 
MSA.  Richwood has a moderate level of lending gaps. 
 

 
 
Richwood penetrated three out of four low-income tracts and 13 out of 14 moderate-income tracts 
in 2020.  The improved penetration rate in 2020 can be attributed to the inclusion of all the bank’s 
major loan categories in this evaluation.   
 
Small Business Lending 
 
Richwood made 239 small business loans totaling $30.4 million in 2020.  Richwood originated 
two (0.8%) small business loans in low-income tracts, which was well below the percentage of 
businesses in those tracts at 4.8%.  Richwood originated 14 (5.9%) small business loans in 
moderate-income tracts, which was well below the percentage of businesses in those tracts at 
28.7%.  However, since Richwood opted to include its PPP loans in amounts of $1.0 million or 
less in LMI tracts for consideration under the community development test, the geographic 
distribution largely skewed towards the middle- and upper-income tracts.  If PPP loans were 
excluded from the analysis, the percentage of small business loans in LMI tracts is 2.8% and 19.4%, 
respectively, which is closer to the corresponding proxies.  Therefore, the geographic distribution 
of small business loans in LMI tracts is reasonable.  
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HMDA Lending 
 
During the evaluation period Richwood made 187 HMDA loans totaling $29.9 million, including 
102 refinance and 72 home purchase loans totaling $16.4 million and $9.5 million, respectively.  
Richwood’s performance was compared to the percentage of owner-occupied units by tract 
income (proxy) and the aggregate of all lenders.  Richwood’s geographic distribution of HMDA 
loans is reasonable. 
  
Refinance Lending 
 
Richwood made 74 refinance loans totaling $12.3 million in 2020.  Richwood originated one (1.4%) 
refinance loans in low-income tracts, which was well below the percentage of owner-occupied 
units at 3.1% and exceeded the aggregate of all lenders at 0.8%.  Richwood originated eight 
(10.8%) refinance loans in moderate-income tracts, which was below the percentage of owner-
occupied units at 20.2% and exceeded the aggregate of all lenders at 9.9%.   
 
Richwood made 28 refinance loans totaling $4.1 million in 2019.  Richwood originated one (3.6%) 
refinance loans in low-income tracts, which exceeded the percentage of owner-occupied units at 
3.1% and the aggregate of all lenders at 1.2%.  Richwood originated two (7.1%) refinance loans in 
moderate-income tracts, which was well below the percentage of owner-occupied units at 20.2% 
and below the aggregate of all lenders at 10.6%.   
 
The geographic distribution of refinance lending is reasonable in LMI tracts. 
 
Home Purchase Lending 
 
Richwood made 37 home purchase loans totaling $4.2 million in 2020.  Richwood originated two 
(5.4%) home purchase loans in low-income tracts, which exceeded the percentage of owner-
occupied units at 3.1% and the aggregate of all lenders at 2.4%.  Richwood originated 12 (32.4%) 
home purchase loans in moderate-income tracts, which exceeded the percentage of owner-
occupied units at 20.2% and the aggregate of all lenders at 21.4%.   
 
Richwood made 35 home purchase loans totaling $5.4 million in 2019.  Richwood originated one 
(2.9%) home purchase loans in low-income tracts, which was below the percentage of owner-
occupied units at 3.1% and exceeded the aggregate of all lenders at 1.0%.  Richwood originated 
eight (22.9%) home purchase loans in moderate-income tracts, which exceeded the percentage of 
owner-occupied units at 20.2% and the aggregate of all lenders at 20.4%.   
The geographic distribution of home purchase lending is reasonable in low-income tracts and 
excellent in moderate-income tracts. 
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Small Farm Lending 
 
Richwood made 34 small farm loans totaling $15.7 million in 2020.  Richwood made no loans in 
LMI tracts, compared to the percentage of farms in those tracts at 0.7% and 4.0%, respectively.  
Considering there are few farms in these tracts, the geographic distribution of small farms loans 
in LMI tracts is reasonable. 
 
Lending to Borrowers of Different Income Levels and Businesses and Farms of Different 
Sizes 
 
Richwood’s lending penetration among borrowers of different income (including LMI) levels and 
to businesses and farms of different sizes in the Springfield MSA is considered reasonable.   
 
The borrower distribution performance to businesses of different sizes in 2020 will not receive 
much weight, since gross annual revenue information was not available for a large percentage of 
Richwood’s small business loans.  Most of these loans were PPP loans, and banks were not 
required to collect revenue data for PPP loans. 
 
Small Business Lending 
 
Richwood made 239 small business loans totaling $30.4 million to businesses of different sizes 
in 2020, of which 45 (18.8%) loans totaling $6.5 million were made to businesses with unknown 
gross annual revenues.  Of the total small business loans, 69.9% are PPP loans. 
 
Richwood made 74.5% of small dollar loans in amounts of $100,000 or less.  This indicates the 
bank’s willingness to lend in smaller amounts that tend to represent amounts typically 
requested by small businesses, particularly small businesses impacted by the COVID-19 
emergency.  
 
HMDA Lending 
 
During the evaluation period Richwood made 187 HMDA loans totaling $29.9 million comprised 
of 102 refinance and 72 home purchase loans totaling $16.4 million and $9.5 million, respectively.  
Richwood’s performance was compared to the percentage of families by family income (proxy) 
and the aggregate of all lenders.  Richwood’s borrower distribution of HMDA loans is reasonable. 
 
Refinance Lending 
 
Richwood made 74 refinance loans totaling $12.3 million in 2020.  Richwood also made five (6.8%) 
refinance loans to borrowers with unknown-income designations.  Richwood originated seven 
(9.5%) refinance loans to low-income borrowers, which was well below the percentage of families 
at 20.9% and exceeded the aggregate of all lenders at 4.3%.  Richwood originated 11 (14.9%) 
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refinance loans to moderate-income borrowers, which was below the percentage of families at 
17.4% and exceeded the aggregate of all lenders at 11.3%.   
 
Richwood made 28 refinance loans totaling $4.1 million in 2019.  Richwood also made one (3.6%) 
refinance loan to borrowers with unknown-income designations.  Richwood originated one 
(3.6%) refinance loan to low-income borrowers, which was well below the percentage of families 
at 20.9% and the aggregate of all lenders at 7.8%.  Richwood originated five (17.9%) refinance 
loans to moderate-income borrowers, which exceeded the percentage of families at 17.4% and the 
aggregate of all lenders at 14.7%.   
 
The borrower distribution of refinance lending is reasonable to LMI borrowers. 
 
Home Purchase Lending 
 
Richwood made 37 home purchase loans totaling $4.2 million in 2020.  Richwood also made 13 
(35.1%) home purchase loans to borrowers with unknown-income designations. Richwood 
originated five (13.5%) home purchase loans to low-income borrowers, which was below the 
percentage of families at 20.9% but exceeded the aggregate of all lenders at 8.1%.  Richwood 
originated two (5.4%) home purchase loans to moderate-income borrowers, which was well 
below the percentage of families at 17.4% and aggregate of all lenders at 24.7%.   
 
Richwood made 35 home purchase loans totaling $5.4 million in 2019.  Richwood also made six 
(17.1%) home purchase loans to borrowers with unknown-income designations. Richwood 
originated one (2.9%) home purchase loan to low-income borrowers, which was well below the 
percentage of families at 20.9% and the aggregate of all lenders at 8.0%.  Richwood originated 
four (28.3%) home purchase loans to moderate-income borrowers, which was below the 
percentage of families at 17.4% and the aggregate of all lenders at 24.3%.   
 
The borrower distribution of home purchase lending is reasonable to LMI borrowers. 
 
Small Farm Lending 
 
Richwood made 34 small farm loans totaling $15.7 million to farms of different sizes in 2020.  
Richwood made 20 (58.8%) loans totaling $4.5 million to farms with revenues of $1.0 million or 
less, which was below the percentage of small farms in the AA at 96.6%.  Of the total small farm 
loans, 17.6% are PPP loans; and nine (26.5%) loans totaling $1.4 million were made to farms with 
unknown gross annual revenues.  PPP loans did not impact the ability to perform a meaningful 
analysis. Given Richwood’s performance compared to the proxy, the borrower distribution of 
small farm loans is reasonable.   
 
Richwood made 52.9% of small dollar loans in amounts of $100,000 or less.  This indicates the 
bank’s willingness to lend in smaller amounts that tend to represent amounts typically 
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requested by small farms, particularly small farms impacted by the COVID-19 emergency.  
 
COMMUNITY DEVELOPMENT TEST 
 
Richwood’s community development performance demonstrates adequate responsiveness to 
community development needs of the Springfield MSA.   
 
While PPP loans helped small businesses struggling to stay open amid the COVID-19 crisis, 
community contacts identified all aspects of housing as a top priority in the AA and the need for 
workforce development to help attract and retain the quality workforce needed to keep 
Springfield’s economy growing.  Although Richwood entered this market in December 2018, 
Richwood’s community development activities mostly consisted of PPP loans originated in 2020 
and a few small dollar donations that supported a narrow scope of community development 
needs.    While this market is competitive, Richwood made a large amount of PPP loans in LMI 
geographies.  Also, there were opportunities to engage in more varied community development 
activities to meet identified needs in the community, especially considering Richwood’s capacity 
and market share in the AA.  
 
Community Development Lending 
 
Richwood originated 101 community development loans totaling $8.3 million in the Springfield 
MSA, which represents 48.5% of Richwood’s total community development lending by dollar 
amount during this evaluation period.  All the community development loans were PPP loans 
made in response to the COVID-19 crisis to help local businesses remain open and retain their 
workforce.  
  
Qualified Investments 
 
Richwood made nine donations totaling $10,674 to four organizations, which represents 6.0% of 
Richwood’s total qualified donations by dollar amount during the evaluation period.  All 
qualified donations were made through Richwood’s full-service coffee bar that awards donations 
to non-profits with a high-end coffee drink.   
 
The contributions supported organizations that provide community services targeted to LMI 
individuals and families and promote revitalization of a moderate-income neighborhood.   
 
Community Development Services 
 
One employee provided leadership, financial, and/or technical expertise to four community 
organizations offering services to LMI individuals and families and promoting economic 
development or affordable housing. Community development services include approximately 
720 hours either serving on boards and/or committees and providing financial literacy education 
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or technical expertise.  For example, this employee provided financial literacy training to LMI 
high school students and served on a loan approval committee for an affordable housing agency 
and as a board member on an SBA lending committee.   
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NONMETROPOLITAN AREA 
(Limited-scope Review) 

 
DESCRIPTION OF INSTITUTION’S OPERATIONS  

 
• Nonmetropolitan Ohio 

o As of December 31, 2020, Richwood operated a branch in Huntsville (Logan County) 
and a branch in LaRue (Marion County),9  representing 25.0% of its branches.  

o As of June 30, 2020, Richwood had $74.7 million in deposits in this AA representing a 
market share of 4.3%. 

 
CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS  

 
Using available facts and data, including performance and demographic information, the AA’s 
performance was evaluated and compared with Richwood’s overall performance.  The 
conclusions regarding performance are provided in the tables below.  Please refer to the tables in 
Appendix C for information regarding these areas. 
 

AA Lending Test Community Development Test 
Nonmetropolitan Ohio Consistent Above 

 
For the lending test, Richwood received a “Satisfactory” rating. Performance in this limited-scope 
AA was consistent with Richwood’s overall performance.  The borrower distribution is 
reasonable, and geographic distribution of loans is reasonable, with a significant level of lending 
gaps.     
   
For the community development test, Richwood received a “Satisfactory” rating. Community 
development was above Richwood’s overall performance. The stronger performance was 
primarily due to the three new investments worth approximately $1.3 million.  Refer to page 11 
for details about the qualified community development investments in this AA. 
 
The performance in the limited-scope AA did not change the overall rating.  
 
  

 
9 Richwood opened a branch in Bellefontaine (Logan County) in 2021 and will be opening a branch in Champaign 
County in the latter half of 2021. Activity from these branches will be considered in subsequent CRA evaluation(s).  
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Appendix A – Maps of the Assessment Areas 
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Appendix B – Demographic Information 
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Appendix C – Lending Tables 
 
 

 
 



 
The Richwood Banking Company CRA Performance Evaluation 
Richwood, Ohio July 12, 2021 

         
 

 

 

66 
 

 



 
The Richwood Banking Company CRA Performance Evaluation 
Richwood, Ohio July 12, 2021 

         
 

 

 

67 
 

 
 



 
The Richwood Banking Company CRA Performance Evaluation 
Richwood, Ohio July 12, 2021 

         
 

 

 

68 
 

 
 
 
 



 
The Richwood Banking Company CRA Performance Evaluation 
Richwood, Ohio July 12, 2021 

         
 

 

 

69 
 

 
 



 
The Richwood Banking Company CRA Performance Evaluation 
Richwood, Ohio July 12, 2021 

         
 

 

 

70 
 

 
 



 
The Richwood Banking Company CRA Performance Evaluation 
Richwood, Ohio July 12, 2021 

         
 

 

 

71 
 

 
 



 
The Richwood Banking Company CRA Performance Evaluation 
Richwood, Ohio July 12, 2021 

         
 

 

 

72 
 

 
 



 
The Richwood Banking Company CRA Performance Evaluation 
Richwood, Ohio July 12, 2021 

         
 

 

 

73 
 

 
 
 
 



 
The Richwood Banking Company CRA Performance Evaluation 
Richwood, Ohio July 12, 2021 

         
 

 

 

74 
 

 



 
The Richwood Banking Company CRA Performance Evaluation 
Richwood, Ohio July 12, 2021 

         
 

 

 

75 
 

 
 
 
 
 
 
 
 
 



 
The Richwood Banking Company CRA Performance Evaluation 
Richwood, Ohio July 12, 2021 

         
 

 

 

76 
 

 
 



 
The Richwood Banking Company CRA Performance Evaluation 
Richwood, Ohio July 12, 2021 

         
 

 

 

77 
 

 



 
The Richwood Banking Company CRA Performance Evaluation 
Richwood, Ohio July 12, 2021 

         
 

 

 

78 
 

 



 
The Richwood Banking Company CRA Performance Evaluation 
Richwood, Ohio July 12, 2021 

         
 

 

 

79 
 

 
 
 



 
The Richwood Banking Company CRA Performance Evaluation 
Richwood, Ohio July 12, 2021 

         
 

 

 

80 
 

 



 
The Richwood Banking Company CRA Performance Evaluation 
Richwood, Ohio July 12, 2021 

         
 

 

 

81 
 

 
 
 
 
 
 
 



 
The Richwood Banking Company CRA Performance Evaluation 
Richwood, Ohio July 12, 2021 

         
 

 

 

82 
 

 
 



 
The Richwood Banking Company CRA Performance Evaluation 
Richwood, Ohio July 12, 2021 

         
 

 

 

83 
 

 



 
The Richwood Banking Company CRA Performance Evaluation 
Richwood, Ohio July 12, 2021 

         
 

 

 

84 
 

 



 
The Richwood Banking Company CRA Performance Evaluation 
Richwood, Ohio July 12, 2021 

         
 

 

 

85 
 

 

 
 



 
The Richwood Banking Company CRA Performance Evaluation 
Richwood, Ohio July 12, 2021 

         
 

 

 

86 
 

 
 

 



 
The Richwood Banking Company CRA Performance Evaluation 
Richwood, Ohio July 12, 2021 

         
 

 

 

87 
 

 
 
 
 



 
The Richwood Banking Company CRA Performance Evaluation 
Richwood, Ohio July 12, 2021 

         
 

 

 

88 
 

 



 
The Richwood Banking Company CRA Performance Evaluation 
Richwood, Ohio July 12, 2021 

         
 

 

 

89 
 

 
 

 
 
 



 
The Richwood Banking Company CRA Performance Evaluation 
Richwood, Ohio July 12, 2021 

         
 

 

 

90 
 

 
 
 
 
 
 



 
The Richwood Banking Company CRA Performance Evaluation 
Richwood, Ohio July 12, 2021 

         
 

 

 

91 
 

 



 
The Richwood Banking Company CRA Performance Evaluation 
Richwood, Ohio July 12, 2021 

         
 

 

 

92 
 

 
 

 
 
 



 
The Richwood Banking Company CRA Performance Evaluation 
Richwood, Ohio July 12, 2021 

         
 

 

 

93 
 

 
 



 
The Richwood Banking Company CRA Performance Evaluation 
Richwood, Ohio July 12, 2021 

         
 

 

 

94 
 

 



 
The Richwood Banking Company CRA Performance Evaluation 
Richwood, Ohio July 12, 2021 

         
 

 

 

95 
 

 
 

 
  



 
The Richwood Banking Company CRA Performance Evaluation 
Richwood, Ohio July 12, 2021 

         
 

 

 

96 
 

Appendix D – Glossary of Terms 
 
Aggregate lending: The number of loans originated and purchased by all reporting lenders in 
specified income categories as a percentage of the aggregate number of loans originated and 
purchased by all reporting lenders in the metropolitan area/AA. 
 
Census tract: A small subdivision of metropolitan and other densely populated counties. Census 
tract boundaries do not cross county lines; however, they may cross the boundaries of 
metropolitan statistical areas. Census tracts usually have between 2,500 and 8,000 persons, and 
their physical size varies widely depending upon population density. Census tracts are designed 
to be homogeneous with respect to population characteristics, economic status, and living 
conditions to allow for statistical comparisons. 
 
Community development: Affordable housing (including multifamily rental housing) for low- 
or moderate-income individuals; community services targeted to low- or moderate-income 
individuals; activities that promote economic development by financing businesses or farms that 
meet the size eligibility standards of the Small Business Administration’s Development Company 
or Small Business Investment Company programs (13 CFR 121.301) or have gross annual 
revenues of $1.0 million or less; or, activities that revitalize or stabilize low- or moderate-income 
geographies, designated disaster areas; or designated distressed or underserved nonmetropolitan 
middle-income geographies.  
 
Consumer loan(s): A loan(s) to one or more individuals for household, family, or other personal 
expenditures. A consumer loan does not include a home mortgage, small business, or small farm 
loan. This definition includes the following categories: motor vehicle loans, credit card loans, 
home equity lines of credit, other secured consumer loans, and other unsecured consumer loans. 
 
Family: Includes a householder and one or more other persons living in the same household who 
are related to the householder by birth, marriage, or adoption. The number of family households 
always equals the number of families; however, a family household may also include nonrelatives 
living with the family. Families are classified by type as either a married-couple family or other 
family, which is further classified into ‘male householder’ (a family with a male householder and 
no wife present) or ‘female householder’ (a family with a female householder and no husband 
present). 
 
Full-scope review: Performance is analyzed considering performance context, quantitative 
factors (for example, geographic distribution, borrower distribution, and total number and dollar 
amount of investments), and qualitative factors (for example, innovativeness, complexity, and 
responsiveness). 
 
Geography: A census tract delineated by the United States Bureau of the Census in the most 
recent decennial census. 
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Home Mortgage Disclosure Act (HMDA): The statute that requires certain mortgage lenders that 
do business or have banking offices in a metropolitan statistical area to file annual summary 
reports of their mortgage lending activity. The reports include such data as the race, gender, and 
the income of applications, the amount of loan requested, and the disposition of the application 
(for example, approved, denied, and withdrawn). 
 
Home mortgage loans: Includes home purchase and home improvement loans as defined in the 
HMDA regulation. This definition also includes multifamily (five or more families) dwelling 
loans, loans for the purchase of manufactured homes and refinancings of home improvement and 
home purchase loans. 
 
Household: Includes all persons occupying a housing unit. Persons not living in households are 
classified as living in group quarters. In 100 percent tabulations, the count of households always 
equals the count of occupied housing units. 
 
Limited-scope review: Performance is analyzed using only quantitative factors (for example, 
geographic distribution, borrower distribution, total number and dollar amount of investments, 
and branch distribution). 
 
Low-income: Individual income that is less than 50 percent of the area median income, or a 
median family income that is less than 50 percent, in the case of a geography. 
 
Market share: The number of loans originated and purchased by the institution as a percentage 
of the aggregate number of loans originated and purchased by all reporting lenders in the 
metropolitan area/AA. 
 
Metropolitan area (MA): A metropolitan statistical area (MSA) or a metropolitan division (MD) 
as defined by the Office of Management and Budget. A MSA is a core area containing at least one 
urbanized area of 50,000 or more inhabitants, together with adjacent communities having a high 
degree of economic and social integration with that core. A MD is a division of a MSA based on 
specific criteria including commuting patterns. Only a MSA that has a population of at least 2.5 
million may be divided into MDs. 
 
Middle-income: Individual income that is at least 80 percent and less than 120 percent of the area 
median income, or a median family income that is at least 80 percent and less than 120 percent, 
in the case of a geography. 
 
Moderate-income: Individual income that is at least 50 percent and less than 80 percent of the 
area median income, or a median family income that is at least 50 percent and less than 80 percent, 
in the case of a geography. 
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Multifamily: Refers to a residential structure that contains five or more units. 
 
Other products: Includes any unreported optional category of loans for which the institution 
collects and maintains data for consideration during a CRA examination. Examples of such 
activity include consumer loans and other loan data an institution may provide concerning its 
lending performance. 
 
Owner-occupied units: Includes units occupied by the owner or co-owner, even if the unit has 
not been fully paid for or is mortgaged. 
 
Qualified investment: A qualified investment is defined as any lawful investment, deposit, 
membership share, or grant that has as its primary purpose community development. 
 
Rated area: A rated area is a state or multistate metropolitan area. For an institution with domestic 
branches in only one state, the institution’s CRA rating would be the state rating. If an institution 
maintains domestic branches in more than one state, the institution will receive a rating for each 
state in which those branches are located. If an institution maintains domestic branches in two or 
more states within a multistate metropolitan area, the institution will receive a rating for the 
multistate metropolitan area. 
 
Small loan(s) to business(es): A loan included in 'loans to small businesses' as defined in the 
Consolidated Report of Condition and Income (Call Report) instructions. These loans have 
original amounts of $1.0 million or less and typically are either secured by nonfarm or 
nonresidential real estate or are classified as commercial and industrial loans. However, thrift 
institutions may also exercise the option to report loans secured by nonfarm residential real estate 
as "small business loans" if the loans are reported on the TFR as nonmortgage, commercial loans. 
 
Small loan(s) to farm(s): A loan included in ‘loans to small farms’ as defined in the instructions 
for preparation of the Consolidated Reports of Condition and Income (Call Report). These loans 
have original amounts of $500,000 or less and are either secured by farmland, or are classified as 
loans to finance agricultural production and other loans to farmers. 
 
Upper-income: Individual income that is more than 120 percent of the area median income, or a 
median family income that is more than 120 percent, in the case of a geography. 

 


	The major factors and criteria contributing to this rating include:
	The Federal Financial Institutions Examination Council’s (FFIEC’s) Interagency Examination procedures for Intermediate Small Institutions was utilized to evaluate The Richwood Banking Company’s (Richwood) CRA Performance under Regulation BB.  The eval...
	For this evaluation, Richwood has the following three CRA delineated AAs:




