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INSTITUTION'S CRA RATING: Outstanding
The Lending Testis rated: Satisfactory
The Community Development Test is rated: Qutstanding

The major factors and criteria contributing to this rating include:

e The loan-to-deposit ratio is reasonable given the institution’s size, financial condition, and
assessment area credit needs;

e A substantial majority of loans and other lending-related activities are in the assessment
area;

e The distribution of loans to borrowers reflects a reasonable penetration among individuals
of different income levels (including low- and moderate-income);

e The geographic distribution of loans reflects a reasonable dispersion throughout the
assessment area,

e There were no CRA-related complaints filed against the bank since the previous CRA
examination; and,

e The bank’s community development performance demonstrates an excellent
responsiveness to the community development needs of the assessment area, considering
the bank’s capacity and the need and availability of such opportunities in the assessment
area.

SCOPE OF EXAMINATION

The Federal Financial Institutions Examination Council’s Interagency Examination procedures for
Intermediate Small Institutions was utilized to evaluate The Andover Bank’s (Andover)
Community Reinvestment Act (CRA) performance under Regulation BB. The evaluation
considered CRA performance context, including Andover’s asset size, financial condition,
business strategy, and market competition, as well as the demographics, economic characteristics,
and credit needs of Andover’s assessment area.

The Dodd-Frank Wall Street Reform and Consumer Protection Act of 2010 amended The Home
Mortgage Disclosure Act (HMDA) to add new data points effective January 1, 2018, and included
the reporting of HELOCs for certain institutions, the addition of new loan purposes, and changes
to the definitions of some existing fields. Due to the breadth of these changes, HMDA -reportable
loans originated or purchased on or after January 1,2018, are separated from loans made before
that date.

Andover’s CRA performance was evaluated based on HMDA lending data for the period of
January 1, 2017 through December 31, 2019 and home equity lines of credit (HELOCs) and
consumer lending data for the period of January 1, 2019 through December 31,2019. HMDA-
reportable loans are comprised of home purchase, refinance, and home improvement loans. Non-
reportable consumer loans are comprised of motor vehicle and other unsecured loans. HELOCs
were only evaluated in Nonmetropolitan Ohio, the only assessment area with enough volume to
conduct a meaningful analysis. Due to limited loan volumes in the Erie and Cleveland
Metropolitan Statistical Areas (MSAs), HMDA loans were combined and consumer loans were
combined in order to conduct meaningful analyses. Commercial and agricultural loans were not
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considered in this evaluation.

As part of this evaluation, community development activities were reviewed for the period
between July 11, 2017 through February 22, 2021. Community development activities are
comprised of community development loans, investments, and services.

The following table shows the volume and distribution of loans originated within Andover’s
assessment area during the evaluation period:

Loan Type Number of Loans Dollar Amountof Loans (000s)
Motor Vehicle 53 $1,038
Other-Secured 18 $318

Other-Unsecured 39 $187
Home Improvement 147 $7,073
Home Purchase 202 $20,478

Multi-family Housing 2 $336
Refinancing 471 $42,220
Other Purpose Closed-end 58 $2,408
Home Equity 122 $6,935
Total 1,112 $80.993

Based on the total loan volume by number and dollar amounts available, HMDA -reportable loans
received the greatest weight, followed by HELOCs, and non-reportable consumer loans.

As a full-service interstate bank, the scope of this evaluation includes a full-scope evaluation of at
least one assessment area in each state where Andover has deposit-taking facilities. The
determination of which assessment areas received full-scope versus limited-scope evaluations was
based on the following criteria: the volume of lending by number of loans and dollar amount as a
percentage of overall and statewide lending activity, deposit market share, number of branches,
percentage of deposits, percentage of low- and moderate-income geographies, volume of
community developmentactivity,and other non-financial considerations. Lastly, assessmentareas
not subject to full-scope reviews at the previous evaluation were considered in order to ensure in-
depth analyses of all assessment areas with deposit-taking facilities receive full-scope evaluations
at some time.

For the purpose of this evaluation, Andover has the following three CRA delineated assessment
areas:
e Nonmetropolitan Ohio — Full-scope evaluation
o Consists of the entirety of Ashtabula County
e C(Cleveland-Elyria, OH MSA #17460 (Cleveland MSA) — Limited-scope evaluation
o Consistsof portions of Geauga and Lake counties (excludes Cuyahoga, Lorain, and
Medina counties)
e Erie, PA MSA #21500 (Erie MSA) — Full-scope evaluation
o Consists of a portion of Erie County and a portion of Crawford County!

Nonmetropolitan Ohio was given the greatest weight in the evaluation, as it contained the largest

! Crawford County is in Nonmetropolitan Pennsylvania, which is contiguous to Erie County.
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percentage of branches and originated the largest amount of loans (by number and dollar amount),
followed by the Erie and Cleveland MSAs, respectively. Borrower distribution received more
weight than geographic distribution in this evaluation, primarily because the percentage of families
by family income is greater than the percentage of low- and moderate-income geographies across
the assessment area. A detailed description of each full-scope assessment area is presented in
subsequent sections of this performance evaluation.

Aggregated lending data, which is comprised of lending activity for all other lenders reporting
home mortgage loans under HMDA in the respective assessment areas, was used as a comparison
in evaluating Andover’s lending performance in 2017, 2018, and 2019.

To better understand assessment area community development and credit needs, several sources
were used, including publicly accessible data and information submitted by the bank. Two
community contact interviews were conducted. The first interview was conducted with a
representative from an affordable housing agency and the second interview was conducted with a
representative from an economic development agency. Both contacts operate inside Andover’s
assessment areas. These individuals have expertise in their respective fields and are familiar with
the economic, social, and demographic characteristics and community development opportunities
in the assessment area. Information obtained from these interviews helped establish context for
the communities in which Andover operates and gather information on its performance. More
detailed information obtained from these contacts is included in the Description of the Institution’s
Operations section for each full-scope assessment area.

DESCRIPTION OF INSTITUTION

Andoveris an interstate community bankand a banking subsidiary of Andover Bancorp, Inc. Both
entities are headquartered in Andover, Ohio. Andover has total assets of $427.2 million as of
December 31, 2019. In addition to its main office in Andover, Ohio (Ashtabula County), the bank
has nine branch offices and ten ATMs. The branches and ATMs in Ohio are in Madison,
Ashtabula, Conneaut, Geneva, Jefferson, and Austinburg. Andover also operates branches and
ATMs in Pennsylvania in Albion, Edinboro and Millcreek. There have been no branch openings
or closings since the last CRA evaluation. As a full-service retail bank, Andover offers traditional
bank products, such as deposit accounts, residential mortgages, consumer loans, and commercial
loans.

The following table displays the loan portfolio composition as of December 31,2019. Based on
lending volume, loans secured by one-to-four family dwellings comprise the majority of
Andover’s originations.
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COMPOSITION OF LOAN PORTFOLIO
12/31/2019 12/31/2018 12/31/2017

Loan Type $ (000s) Percent $ (000s) Percent $ (000s) Percent
Construction and Development 1,887 1.0% 2,019 1.2% 1,305 0.7%
Secured by One- to Four- Family Dwellings 147,660 81.8% 139,122 80.3% 139,762 79.9%
Other Real Estate: Farmland 1,183 0.7% 1,406 0.8% 1,602 0.9%
Other Real Estate: Multifamily 863 0.5% 944 0.5% 915 0.5%
Other Real Estate: Nonfarm nonresidential 23,330 12.9% 24,444 14.1% 25277 14.5%
Commercial and Industrial 1,393 0.8% 1,681 1.0% 2,093 1.2%
Loans to Individuals 4,119 2.3% 3,715 2.1% 3,921 2.2%
Agricultural Loans 0 0.0% 0 0.0% 0 0.0%
Total 3180,435 100.00% 3173,331 100.00% 3174,875 100.00%

There are no known legal, financial, or other factors impeding Andover’s ability to help meet the
credit needs of its communities.

Andover was rated “Satisfactory” under the CRA at its previous evaluation conducted July 10,
2017. The lending and community development tests were each rated “Satisfactory.”

CONCLUSIONS WITH RESPECT TO PERFORMANCE CRITERIA

Andover’s overall CRA performance is rated “Outstanding.” Details are provided below,
including facts, data, and analyses used to form conclusions regarding the lending and community
development test performance ratings.

Lending Test

Andover’s performance relative to the lendingtestis rated “Satisfactory”based on Andover’sloan-
to-deposit ratio, assessment area concentration, and borrower and geographic distribution.

Loan-to-Deposit Ratio

A financial institution’s loan-to-deposit (LTD) ratio is evaluated to determine the reasonableness
of lending in light of performance context, such as Andover’s capacity to lend, the availability of
lending opportunities, and the demographic and economic factors present in the assessment area
since the previous evaluation in comparison to similarly situated FDIC-insured institutions
(custom peer group). The custom peer group was selected based on asset size, market share, and
the area in which they are located.
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The Andover Bank Loan-to-Deposit Ratios
CONNEAUT CORTLAND MARQUETT | MIDDLEFIEL | CUSTOM

AS OF DATE ANDOVER BK SVG BK SVG(:&OBKG E SVG BK D BKG CO PEER
December 31, 2019 60.2 75.3 83.9 70.0 95.5 81.2
September 30, 2019 59.7 75.5 83.2 73.2 96.0 82.0
June 30, 2019 59.3 74.2 83.0 74.6 94.2 81.5
March 31, 2019 57.9 75.8 83.9 75.0 95.8 82.6
December 31,2018 62.0 74.8 84.6 77.7 96.7 83.4
September 30, 2018 60.3 75.4 85.3 76.1 95.1 83.0
June 30, 2018 63.1 73.8 83.3 75.8 100.2 83.3
March 31, 2018 60.9 74.2 81.0 76.2 97.7 82.3
December 31, 2017 59.6 72.6 82.9 77.9 104.0 84.3
September 30, 2017 57.7 73.5 77.9 77.3 97.3 81.5
June 30, 2017 56.8 75.3 76.8 76.3 102.2 82.6

Quarterly Loan-to-Deposit
Ratio Average Since the 59.8 74.6 82.3 75.5 97.7 82.5
Previous Evaluation

During this period, Andover’s LTD ratio averaged 59.8%,which was below the custom peer group
average of 82.5%. Accordingto bank management, Andover’s LTD ratios are below peer because
Andover is primarily a retail lender that takes in a significant amount of deposits and primarily
originates mortgage loans. Andover’s LTD ratio is impacted when mortgage loans are paid off at
scheduled maturity dates or when borrowers prepay their loans or refinance with another lender.
Further, Andover sells a large portion of its residential portfolio on the secondary market, which
further lowers its LTD ratio. Given these factors, Andover’s LTD ratio is considered reasonable.

Assessment Area Concentration

Andover’s mortgage lending in 2017 was analyzed to determine the volume of lending inside and
outside Andover’s assessment area. Of Andover’s total mortgage lending, 94.5% by volume and
92.7% by total dollar amount were made inside the assessment area.

Lending Insideand Outside the Assessment Area-2017

Loan Types Inside Outside
= %% S(0005) % # %% S{000s) 29
Home Improvement 83 96.5 54,760 968 3 i5 $156 32
Home Purchase - Conventional 67 91.8 $5.748 299 6 82 643 10.1
Multi-Fanuly Housing 0 0.0 S0 0.0 1 100.0 £116 100.0
Refinancing 106 95.5 $8.874 934 5 45 $622 6.6
Total HAMDA related 2156 4.5 510,182 2.7 15 5.5 51,537 1.3
TOTAL LOANS 156 4.5 519,382 QL7 15 55 51,537 1.3

Note: Affihate loans not mcluded

For the lending period of 2018-2019, Andover’s mortgage lending and consumer lending was
analyzed to determine the volume of lending inside and outside Andover’s assessment area. Of
Andover’s total lending, 93.9%, by volume and 88.9% of total dollar amount were made inside
the assessment area. The dollar amount inside the assessment area was lower than in previous
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years due to a $2.2 million multi-family loan originated outside the assessment area. Without this
loan, Andover’s lending inside the assessment area by dollar amount would be 91.8%.

Lending Insideand Outside the Assessment Area-2018-2019

Loan Types Imshile Ouarside
# L K000 L8 ] L4 S(000) L
Motor Vehicle 53 100,01 51038 100,10 1] 0.0 S0 0.0
Oiher - Secured 18| G900 £118 7.7 3 0.0 £31% 133
Other - Unsecured 39 97.% £187 0.3 1 23 £20 9.7
Total Consumer related (§11] 97.3 51,543 859 3 2.7 [253 14.1
Home Improvenient i 941 $2.313 Wi 3 1 59 559 3.7
Honse Purchase - Conventional 135 21.2 £14.730] EE.6 13 58 $1.886 114
Muln-Fanuly Housing 2 66,7 L3136 13.2 1 313 2,200 86 %
Oileer Purpose Closed-End 38 95.1 $2.408 806 3 1.9 3279 10.4
Refinancing 364 946 £33 %46/ a8 ET) (¥ T 53
Total HMDA related 614 95.7 555,135 £9.4 41 6.3 56,198 10.6
Haomie Equuty 122 91.7) 6935 859 11 B3 51,136 14.1
Total Non-HMDA 122 91.7 S6.935 £5.9 11 8.3 51136 14.1
TOTAL LOANS 856 959 S61.611 £8.9 56 6.1 ST.LET 11.1

Note: Affilate loans not included

Therefore, a substantial majority of Andover’s loans by bothvolumeand dollaramount were made
inside its assessment area.

Borrower and Geographic Distribution

Andover has a reasonable penetration among individuals of different income (including low- and
moderate-income) levels. The geographic distribution of loans reflects a reasonable penetration
throughout the combined assessment area. Refer to the assessment area summaries for additional
details.

Response to Complaints

Neither Andover nor this Reserve Bank has received any CRA-related complaints since the
previous examination.

Community Development Test

Andover’s performance relative to the community development test is rated “Outstanding” based
on an excellent responsiveness to community development needs, particularly to area businesses
impacted by the COVID-19 emergency, by providing community development loans, qualified
donations, and community development services. Since the previous evaluation, Andover
increased its community development lending, qualified donations, and community development
services. This demonstrates Andover’s responsiveness to addressing identified needs for
assistance to small businesses and low- and moderate-income individuals and families, financial
literacy, and community revitalization.
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Community Development Lending

Andover originated or renewed 99 community development loans totaling $12.7 million, which
represents a 7.6% increase by dollar amount since the previous evaluation. The following table
shows the total number of community development loans by purpose, number and dollar amount.

Purpose of CD Loan # $
Revitalization/Stabilization 90 $8.669,820
Services to LMI Individuals 9 $4,030,000

Total 99 $12,699,820

The majority of community development loans originated during this evaluation period were
Paycheck Protection Program (PPP) loans made in response to the COVID-19 emergency to help
local businesses remain open and retain their workforce. From April 1, 2020 through March 1,
2021, Andoveroriginated 85 PPP loans totaling $4.4 million thatbenefited area businesses located
in low- and moderate-income geographies across the assessment area. PPP loans represent 85.9%
of Andover’s total community development lending by volume and 34.5% by dollar amount. The
remaining community development loans originated or renewed during the evaluation period
helped to revitalize/stabilize moderate-income geographies and provide community organizations
with needed funding to continue providing services targeted to low- and moderate-income
individuals and families.

The largest concentration of community development loans by dollar amount was in Ohio,
accountingfor98.1% ofbank-widecommunity developmentlending. The majority of community
development lending in Ohio occurred in Nonmetropolitan Ohio, with 64.8% of the community
developmentlendingin Ohio. The remaining 1.9% of bank-wide community developmentlending
occurred in Pennsylvania. Lastly, consideration was given to several qualified community
development loans that benefited counties within Ohio and Pennsylvania, but were outside
Andover’s delineated assessment areas.

Community Development Investments

All of Andover’s qualified investments were in the form of donations. Andovermade 61 donations
totaling $113,027 to 34 organizations, which represents a 136.0% increase by dollar amount since
the previous evaluation. The following table shows the total number of qualified donations by
purpose, number and dollar amount.

Purpose of Qualified Donation # $
Services to LMI Individuals 43 $97.,832
Economic Development 18 $15,195
Total 61 $113,027

The majority of the contributions supported organizations that provide a multitude of community
services targeted to low- and moderate-income people. The largest concentration of qualified
donations by dollar amount was in Ohio with 89.7% of total donations. The majority of qualified
donations in Ohio benefited Nonmetropolitan Ohio, accounting for 99.8% of qualified donations
in Ohio. The remaining 10.3% of qualified donations benefited Pennsylvania.
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Community Development Services

Bank officers and employees worked with a variety of community service organizations
throughout its assessment area during the evaluation period. Bank employees primarily provided
financial literacy training to low- and moderate-income school-age children. In addition, a
significant portion of Andover’s leadership provided financial expertise to 39 organizations with
a community development purpose by serving as board and committee members.

FAIR LENDING OR OTHER ILLEGAL CREDIT PRACTICES REVIEW

No evidence of discriminatory or other illegal credit practices inconsistent with helping to meet
community credit needs was identified.
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STATE OF OHIO

CRA RATING for State of Ohio:? Qutstanding
The Lending Testis rated: Satisfactory
The Community Development Test is rated: Qutstanding

The major factors and criteria contributing to this rating include:

e The distribution of loans to borrowers reflects a reasonable penetration among individuals
of different income levels (including low- and moderate-income);

e The geographic distribution of loans reflects a reasonable dispersion throughout the
assessment area; and,

e The bank’s community development performance demonstrates an excellent
responsiveness to the community development needs of the assessment area, considering
the bank’s capacity and the need and availability of such opportunities in the bank’s
assessment area.

SCOPE OF EXAMINATION

A full-scope review was conducted for Nonmetropolitan Ohio and a limited-scope review was
conducted for the Cleveland-Elyria MSA. The time period and products evaluated for these
assessment areas are consistent with the scope discussed in the Scope of Examination section of
this report.

DESCRIPTION OF INSTITUTION’S OPERATIONS IN THE STATE OF OHIO

Lending activity in Ohio accounted for 77.2% of Andover’s total lending activity, specifically
74.4% of HMDA-reportable loans, 96.7% of HELOCs, and 78.2% of non-reportable consumer
loans. Asof June 30,2019, Andover ranked 66t among 213 insured institutions in Ohio with a
deposit market share of 0.1% and deposits in Ohio account for 86.5% of Andover’s total deposits.

CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN
THE STATE OF OHIO

Lending Test
Andover’s performance relative to the lending test in Ohio is rated “Satisfactory.”
Borrower and Geographic Distribution

Overall, the penetration of loans among borrowers of different income levels is reasonable and the
geographic distribution of loans isreasonable, with alow level of lending gaps in Nonmetropolitan

“For institutions with branches in two or more states in a multistate metropolitan area, this statewide evaluation is adjusted and does not reflect
performance in the parts of those states contained within the multistate metropolitan area. Refer to the multistate metropolitan area rating and
discussion for the rating and evaluation of the institution’s performance in that area.
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Ohio.

Community Development Test

Andover’s performance relative to the community development test in Ohio is rated
“Outstanding.” Andover’s community development performance demonstrates an excellent
responsiveness to community development needs of its assessment areas in Ohio through
community development loans, qualified donations, and community development services.

Community Development Loans

Andover originated or renewed 93 community development loans totaling $12.5 million in Ohio,
which represents a 7.1% increase by dollar amount since the previous evaluation. The following
table shows the total number of community development loans by purpose, number and dollar
amount.

Purpose of CD Loan # $
Revitalization/Stabilization 84 $8,429,094
Services to LMI Individuals 9 $4,030,000

Total 93 $12,459,094
*totals include all CD loans the benefit Ohio

The majority of community development loans originated during this evaluation period were
Paycheck Protection Program (PPP) loans made in response to the COVID-19 emergency to help
local businesses remain open and retain their workforce. Between April 1, 2020 through March
1, 2021, Andover originated 77 PPP loans totaling $4.2 million that benefited area businesses
located in low- and moderate-income geographies across Andover’s delineated assessment area in
Ohio. PPP loans represent 87.1% of Andover’s total community development lending by volume
and 34.2% by dollar amount in Ohio. The remaining community development loans originated or
renewed during the evaluation period helped to revitalize/stabilize moderate-income geographies
and provide community organizations with needed fundingto continue providingservices targeted
to low- and moderate-income individuals and families.

The majority of community development lending in Ohio occurred in Nonmetropolitan Ohio with
64.8% of community development lending, while 2.2% of community development lending
occurred in the Cleveland MSA.

Lastly, consideration was given to five community development loans that benefited counties in
Ohio, but outside Andover’s delineated assessment area. Andover originated a construction loan
totaling $4.0 million to a school district in southern Ohio to build a new administration building,
The school is located in a moderate-income geography and helps to enhance the school’s ability
to serve the community. The remaining four community development loans were PPP loans
totaling $118,622 that helped one business in Cleveland and three businesses in Painesville in
moderate-income geographies retain their workforce during the COVID-19 crisis. These
community development loans are considered to be particularly responsive because they benefit
area businesses and low- and moderate-income individuals impacted by the COVID-19 pandemic.

10
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Community Developments Investments

Andover made 46 donations totaling $101,342 to 27 organizations, which represents a 120%

increase by dollar amount since the previous evaluation. The following table shows the total
number of qualified donations by purpose, number and dollar amount.

Purpose of Qualified Donation # $
Services to LMI Individuals 32 $87,097
Economic Development 14 $14,245
Total 46 $101,342

The majority of donations supported organizations that provide a multitude of community services
targeted to low- and moderate-income people. The majority of qualified donations benefited
Nonmetropolitan Ohio, accounting for 99.8% of qualified donations in Ohio.

Community Development Services

Andover’s directors, officers, and staff members provided their financial expertise to the
community by engaging in activities that promoted or facilitated services for low- and moderate-
income individuals and economic development in Ohio. Andover’s leadership provided financial
expertise to 39 organizations with a community development purpose, with the majority of
financial expertise being provided to 23 organizations in Nonmetropolitan Ohio. In addition,
Andover’s staff participated in financial literacy training to local schools, totaling 118 hours of
service.

11
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NONMETROPOLITAN OHIO
(Full-Scope Review)

DESCRIPTION OF INSTITUTION’S OPERATIONS IN NONMETROPOLITAN OHIO

The Nonmetropolitan Ohio assessment area consists of the entirety of Ashtabula County, which is
located in the northeastern corner of Ohio bordering Lake Erie and Pennsylvania.
Nonmetropolitan Ohio is comprised of nine moderate-income tracts, 14 middle-income tracts, two
upper-income tracts, and one unknown-income tract.> No middle-income census tracts were
designated as underserved and/or distressed in 2017,2018, or 2019.

Andover operates six branch offices with cash-only ATMs in Nonmetropolitan Ohio. The main
office is in Andover and located in a middle-income tract. Andover has a branch in Ashtabula and
a branch in Conneaut in moderate-income tracts. Andover also has a branch in Geneva and a
branch in Jefferson in middle-income tracts and a branch in Austinburg in an upper-income tract.
Andoverdid notclose oropen anybranches in Nonmetropolitan Ohio duringthe evaluation period.

As of June 30, 2019, the FDIC Deposit Market Share Report ranks Andover 13™ among 47
institutions operating in the assessment area with a 27.7% market share. The Huntington National
Bank holds a 27.1% market share and KeyBank National Association holds a 16.5% market share.
This leaves a residual 28.7% market share area available to the remaining seven financial
institutions in the assessment area. Deposits in Nonmetropolitan Ohio account for 80.3% of
Andover’s total deposits.

The 2019 HMDA peer market data indicates that Andover ranked second out of 156 HMDA
reporters in the assessment area, originating 247 loans. First-ranked Huntington National Bank

originated 404 loans and seventh-ranked KeyBank National Association originated 91 loans.

Community Contacts

An interview was conducted with a community contact to provide supplemental information
regarding the assessment area. The contact was with a representative from an economic
development agency. According to the contact, manufacturing, transportation, and healthcare are
key industries in Ashtabula County and considered essential during the COVID-19 crisis. The
contact indicated that the small businesses in the retail, hospitality, and food service sectors were
significantly impacted by the crisis. The contact stated that many of the area’s large financial
institutions do not have established relationships with local business in the community, thereby
creating a need for more lending to area business. However, the contact indicated community
banks seem more willing than large banks to extend credit to local businesses and specifically
mentioned Andoveras beingresponsive to the creditneeds of area businesses. Given the continued
impact of the pandemic, the contact believes the relationship between community banks and area
businesses is going to be even more important to the ongoing viability of the area’s economy.

The contact also discussed the need to change the perception of the manufacturing industry in

* The income data used by the U.S. Census Bureau and the Office of Management and Budget (OMB) to calculate geographic income
designations did not change in 2017, 2018, or 2019.
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order to attract the next-generation workforce to seek careers in manufacturing. With increasing
retirement rates for baby boomers, manufacturing is expected to face a shortage of skilled workers
in the next several years. The contact’s organization is leading an initiative to attract and train
millennials for manufacturing careers.

Population Characteristics

Between 2010 and 2019, Nonmetropolitan Ohio experienced a population loss of about 4.4% as
compared to Ohio, which experienced a population gain of about 1.3% during that same period of
time.

Population Change
. . Percent Change Between . Percent Change Between
Area 2010 Population 2015 Population 2010 and 2015 2019 Population 2015 and 2019
Ashtabula County, Ohio 101,497 99,777 -1.7% 97,241 -2.5%
Ohio 11,536,504 11,575,977 0.3% 11,689,100 1.0%

Accordingto 2015 U.S. Census data, the total population in the assessment area was 99,777, of
which 79,659 (79.8%) are 16 years old or older. The labor force totaled 44,418 (55.8%) and 8.8%
of the labor force was unemployed. The labor force is defined as total persons 16 years and older,
both employed and unemployed, that are actively seeking work. This translates into a potential
labor workforce where the majority of the population are of the working- and consumer-age
category with increased contribution to economic growth. Additionally, 34.8% of the population
live in moderate-income census tracts, providing a sufficient customer base for financial
institutions to reasonably serve.

The city of Ashtabula is the most populous city in the county with a population of 18,017.
Conneaut is the second most populous city in the county with a population of 12,530. Of the
population in Ashtabula County, only 9.2% have attained a bachelor’s degree and only 4.9% of
the population have a master’s degree or higher. According to the Federal Reserve’s 2019 Report
on the Economic Well-Being of U.S. Households,* a college education is widely recognized as a
path to higher income and greater economic well-being.

Income Characteristics

The 2015 median family income (MFI) of $50,577 was notably lower than Ohio’s at $62,817.
According to the data from the U.S. Department of Housing and Urban Development (HUD), the
2019 MFI in Nonmetropolitan Ohio increasedto $61,000 and the MFI increased 5.9% overall from
2017 through 2019.

Borrower Income Levels
Ohio State Nonmetropolitan
FFIEC Estimated Median Family Income Low Moderate Middle Upper
Year $ % Chan, 0 49.99% 50% - 79.99% 80% - 119.99% | 120% - & above
2017 $57,600 0 $28,799 $28,800 - $46,079 | $46.080 - $69,119 | $69,120 - & above
2018 $61,400 6.2% 0 $30,699 $30,700 - $49.,119 |$49,120 - $73,679 [$73,680 - & above
2019 $61,000 -0.7% 0 $30,499 $30,500 - $48,799 | $48.800 - $73,199 [$73,200 - & above

Of'the 25,206 families in the assessmentarea, 43.5%are designated as low-and moderate-income,

4 https://www.federalreserve. gov/publications/2020-economic-well-being-of-us-households-in-2019-high er-education. htm
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with 14.4% living below the poverty level. Overall, a higher percentage of families in the
assessment area are low- and moderate-income and live below the poverty level compared to
11.5% of families living below the poverty level within Ohio. Of the 38,890 households in the
assessment area, 2.7% receive public assistance. According to the Federal Reserve Bank of St.
Louis,> Ashtabula County had 17,092 individuals on the Supplemental Nutritional Assistance
Program (SNAP) in 2018, which is approximately 17.5% of population.

As shown in the table below, in 2019 the poverty rate for Ashtabula County was 18.7%, which
was higher than Ohio’s rate at 13.0% and the national rate at 12.3%. Ashtabula County’s poverty
rates also exceeded Ohio’s and the nation’s rates in 2017 and 2018.

Poverty Rates
Assessment Area: Nonmetropolitan OH
Years

Area

2017 2018 2019
Ashtabula County, Ohio 19.3 17.4 18.7
Ohio 13.9 13.8 13.0
National 134 13.1 12.3

The city of Ashtabula ranked eighth in Ohio with a child poverty rate at 50.5%, and Ashtabula
County ranked seventh in Ohio with a child poverty rate of 30.5%.¢ Child poverty rates are
important to understand because these rates are intertwined with adult poverty. Children living in
poverty are not just experiencing financial instability, but also are more likely to attend under-
resourced schools, reside in neighborhoods subject to chronic disinvestment, experience adverse
health outcomes, and become involved in the child welfare and criminal justice systems.”

Housing Characteristics

Accordingto the 2015 U.S. Census data, there are 45,907 housing units in the assessment area.
The rate of owner-occupied housing in moderate-income census tracts is 49.1%. Over a third
(35.5%) of the units are rentals and 15.4% are vacant in moderate-income tracts. With the overall
percentage of owner-occupied units in the assessment area at 60.3%, this would indicate there are
opportunities for Andover to originate home purchase and home improvement loans. From an
income perspective, 34.9% of the housing units and 33.2% of families are in moderate-income
tracts.

The 2015 U.S. Census data shows the median age of housing stock in moderate-income tracts was
61 years old, which is the same as the median age of stock in the assessment area. Between 2010
and 2015, the median housing value (MHV) decreased in Ashtabula County by 10.5% compared
to Ohio’s decrease in MHV of 4.8%. The affordability ratio is derived by dividing the median
household income by the MHV. The higher the affordability ratio, the more affordable a home is
considered. Between 2010 and 2015, housing became more affordable in Ashtabula and Ohio and
housing affordability in Ashtabula remained comparable to housing affordability in Ohio.

5 SNAP Benefits Recipients in Ashtabula County, OH (CBR390070HA647NCEN) | FRED | St. Louis Fed

6 “Every Ohio city and county ranked for poverty, child poverty: census estimates” Every Ohio city and county ranked for poverty, child
poverty: census estimates - cleveland.com

7 The Basic Facts About Children in Poverty - Center for American Progress
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Conversely, the median gross rent (MGR) increased by 3.5% in the assessment area compared to
7.7% across Ohio. Lastly, according to U.S. Census data, 47.9% of renters (11,189) in the
assessment area have rent costs greater than 30.0% of their monthly income.

The following table presents housing characteristics from the U.S. Census databetween 2010 and
2015 in Ashtabula County and Ohio. With the drop in median housingvalues, higher affordability
ratios, and a modest increase in median gross rents, this would indicate more opportunities for
home ownership in the assessment area.

Housing Costs Change
County Median Housing Value Percent | 2010 Affordability | 2015 Affordability Median Gross Rent Percent
2010 2015 Change Ratio Ratio 2010 2015 Change
Ashtabula County, Ohio | $§ 118,500 | § 106,000 -10.5% 35.6 38.3 $ 6071 $ 628 3.5%
Ohio $ 136,400 | $ 129,900 -4.8% 34.7 38.1 $ 678 | § 730 7.7%

Building permits are a leading indicator of future activity in the construction sector. As indicated
in the table below, building permits increased by 21.1% between 2018 and 2019 in Ashtabula
County and exceeded both state and national trends.

Building Permits
% Change between % Change between
Area 2017 2018 2017 and 2018 2019 2018 and 2019
Ashtabula County 102 114 11.8% 138 21.1%
Ohio 23,917 24,221 1.3% 23,047 -4.8%
United States 1,281,977 | 1,328,827 3.7% 1,386,048 4.3%

The overall increase in the number of permits could indicate an increasing demand for home
purchase loans during the evaluation period.

Labor, Employment and Economic Characteristics

Unemployment rates in the assessment area have consistently exceeded the state and national
unemployment rates, as shown in the table below.

Unemployment Rates
Assessment Area: Nonmetropolitan Ohio

Area Years - Annualized
2017 2018 2019
Ashtabula County, Ohio 5.9 5.2 4.8
Ohio 5.0 4.5 4.1
National 4.4 3.9 3.7

Not Seasonally Adujsted
While the unemployment rates in Ashtabula County are higher than in Ohio and the nation,
unemployment rates consistently decreased in Ashtabula County in 2017, 2018,and 2019. Also,
the rate of decrease was greater in Ashtabula County than the rate of decrease experienced at the

state and national levels over this period.

Ashtabula County is centrally located in terms of access points with multiple highways, a regional
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airport, local ports on Lake Erie, and multiple railroads, makingitstrategically viable forindustry.?
In addition, Ashtabula County’s proximity to major metropolitan areas further enhances its
strategic access for industries that rely on distribution and transportation.

Accordingto the Ohio Office of Research,® the Nonmetropolitan Ohio assessment area is most
impacted by the industries of goods producing; manufacturing; trade, transportation, and utilities:
and education and health services. Majoremployers in the assessmentarea include Cristal Global,
General Aluminum Mfg. Co., University Hospitals, Masco/Kraftmaid Cabinetry, and Ashtabula
Area City Schools. The average weekly wage for the private sector is $706, which indicates that
employed persons could afford the median rent of $628 for the assessment area.

CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN
NONMETROPOLITAN OHIO

Lending Test

The lending test performance in Nonmetropolitan Ohio is reasonable. Details of Andover’s
HMDA and consumer lending can be found in the tables in Appendix D.

Lending to Borrowers of Different Income Levels

Andover’s lending penetration among borrowers of different income (including low- and
moderate-income) levels in Nonmetropolitan Ohio is considered reasonable. Factors such as
housing values and poverty levels impacted Andover’s ability to originate certain types of loans.

HMDA Lending

During the evaluation period, Andover made 557 HMDA loans comprised of 158 home purchase
(28.4%), 293 refinalnce (52.6%), and 106 home improvement (19.0%) loans. Andover’s
performance was compared to the percentage of families by family income (proxy) and the
aggregate of all lenders. Andover’s borrower distribution of HMDA loans is reasonable.

Refinance Lending

Andover originated 142 refinance loans totaling $12.3 million in 2019. Andover made 11 (7.7%)
refinance loans to low-income borrowers, which was below the percentage of families at 23.9%
and slightly below the aggregate of all lenders. While bank lending was below proxy, Andover is
keeping pace with the aggregate of all lenders; therefore, Andover’s lending to low-income
borrowers is reasonable.

Andoveroriginated 26 (19.9%) refinanceloans to moderate-income borrowers, which was slightly
below the percentage of families at 18.3% and the aggregate of all lenders at 19.4%. Therefore,

8 www.ashtabulagrowth.com/strategic-location
9 www.development.oh.gov>reports countytrends map
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the borrower distribution of refinance loans to moderate-income borrowers is reasonable.

Andover originated 37 (26.1%) refinance loans to middle-income borrowers compared to proxy at
22.5% and the aggregate of all lenders at 25.1%. Andover originated 68 (47.9%) refinance loans
to upper-income borrowers compared to proxy at 34.1% and the aggregate of all lenders at 33.1%.

Andover made 87 refinance loans totaling $7.3 million in 2018. Andover made five (5.7%)
refinance loans to low-income borrowers, which was substantially below the percentage of
families at 23.9% and below the aggregate of all lenders at9.8%. Itis likely fallinghousingvalues
impacted Andover’s ability to originate refinance loans, as well as the percentage of population
thatis living in poverty; therefore, the borrower distribution of home purchase loans to low-income
borrowers is reasonable.

Andoveroriginated 17 refinance loans (19.5%) to moderate-income borrowers, which was slightly
below the percentage of families at20.0% and slightly below the aggregate of all lenders at 23.3%.
Therefore, the borrower distribution of refinance loans to moderate-income borrowers is
reasonable.

Andover originated 32 loans (24.1%) to middle-income borrowers compared to proxy at 22.5%
and the aggregate of all lenders at 25.1%. Andover originated 44 loans (50.6%) to upper-income
borrowers compared to proxy at 33.6% and the aggregate of all lenders at 35.4%.

Andover made 64 refinance loans totaling $5.0 million in 2017 and originated one refinance loan
(1.6%) to a borrower with unknown income. Andover made six (9.4%) refinance loans to low-
income borrowers, which was below the percentage of families at 23.9% and substantially above
the aggregate of all lenders at 6.3%. Therefore, the borrower distribution of refinance loans to
low-income borrowers is reasonable.

Andoveroriginated ten refinance loans(15.6%) to moderate-incomeborrowers, which was slightly
below the percentage of families at 20.0% and the aggregate of all lenders at 18.4%. Therefore,
the borrower distribution of refinance loans to moderate-income borrowers is reasonable.

Andover originated 18 loans (28.1%) to middle-income borrowers compared to proxy at 22.5%
and the aggregate of all lenders at25.1%. Andover originated 29 loans (45.3%) to upper-income
borrowers compared to proxy at 33.6% and the aggregate of all lenders at 26.3%.

Overall, Andover’s refinance lending performance was below the percentage of families and the
aggregate of all lenders; therefore, the borrower distribution of refinance lending is reasonable.

Home Purchase Lending

Andover made 58 home purchase loans totaling $6.2 millionin 2019. Andover made three (5.2%)
home purchase loans to low-income borrowers, which was substantially below the percentage of
families at 23.9%) and below the aggregate of all lenders at 8.9%. Itis likely that poverty levels
impacted Andover’s ability to originate home purchase loans.; therefore, the distribution of home
purchase loans to low-income borrowers is poor.
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Andover made five (8.6%) home purchase loans to moderate-income borrowers, which was below
the percentage of families at 19.9% and the aggregate of all lenders at 23.5%. Given Andover’s
performance compared to proxy and the aggregate of all lenders, the borrower distribution of home
purchase loans to moderate-income borrowers is poor.

Andover originated 21 home purchase loans to middle-income borrowers. This represents 36.2%
of home purchase loans compared to the percentage of families at 22.5%. Andover made 29 home
purchase loans to upper-income borrowers. This represents 50.0% of home purchase loans
compared to the percentage of families at 34.1%.

Andover made 45 home purchase loans totaling $4.9 million in 2018. Andover made two (4.4%)
home purchase loans to low-income borrowers, which was substantially below the percentage of
families at 23.9% and below the aggregate of all lenders at 8.7%. However, in the assessment
area, 47.0% of low-income families are spending more than 30.0% of their income on rent, which
may impact their ability to save for a home; therefore, the distribution of home purchase loans to
low-income borrowers is poor.

Andover originated nine home purchase loans (20.0%) to moderate-income borrowers, which was
comparable to the percentage of families at 20.0% and slightly below the aggregate of all lenders
at 24.8%. Therefore, the borrower distribution of home purchase loans to moderate-income
borrowers is reasonable.

Andover originated eight loans (17.8%) to middle-income borrowers compared to proxy at 22.5%
and aggregate of all lenders at 21.9%. Andover originated 26 loans (57.8%) to upper-income
borrowers compared to proxy of 33.6% and the aggregate of all lenders at 26.3%.

Andover made 55 home purchase loans totaling $4.4 million in 2017. Andover made four (7.3%)
home purchase loans to low-income borrowers, which was below the percentage of families at
23.9% and slightly below the aggregate of all lenders at 8.4%. Itis likely that higher poverty and
unemployment rates negatively impacted Andover’s ability to originate home purchase loans to
low-income borrowers; therefore, the borrower distribution of home purchase loans to low-income
borrowers is reasonable.

Andover originated ten home purchase loans (18.2%) to moderate-income borrowers, which was
slightly below the percentage of families at 20.0% and the aggregate of all lenders at 24.4%.
Therefore, the borrower distribution of home purchase loans to moderate-income borrowers is
reasonable.

Andover originated 19 loans (34.5%) to middle-income borrowers compared to proxy at 22.5%
and the aggregate of all lenders at 24.3%. Andover originated 22 loans (40.0%) to upper-income
borrowers compared to proxy of 33.6% and the aggregate of all lenders at 26.3%.

Overall, Andover’s home purchase loan performance was below the percentage of families and

the aggregate of all lenders; therefore, the borrower distribution of home purchase lending is
reasonable.
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Home Improvement Lending

Andover originated 21 home improvement loans totaling $650,000 in 2019. Andover made two
home improvement loans (9.5%) to low-income borrowers, which was below the percentage of
families at 23.9%; however, Andover’s lending to low-income borrowers was substantially above
the aggregate of all lenders at 6.3%. The average age of housing stock in the assessment area is
61 years, indicating there is a need for home improvement loans in the assessment area. While
Andover’s lending was below proxy, it is likely that poverty and falling housing values in the
assessment area impacted Andover’s ability to originate these loan types. Therefore, considering
performance context and Andover’s performance compared to the aggregate of all lenders,
borrower distribution of home improvement loans to low-income borrowers is excellent.

Andover originated two home improvement loans (9.5%) to moderate-income borrowers, which
was below the percentage families at 20.0% and the aggregate of all lenders at 24.3%. Given
Andover’s weak performance compared to proxy and the aggregate of all lenders, the borrower
distribution of home improvement loans to moderate-income borrowers is poor.

Andoveroriginated nine homeimprovementloans (42.9%) to middle-income borrowers compared
to the percentage of families at 22.5% and the aggregate of all lenders at 31.2%. Andover
originated eight (38.1%) home improvement loans to upper-income borrowers comparedto the
percentage of families at 33.6% and the aggregate of all lenders at 37.6%.

Andoveroriginated 27 home improvement loans totaling $ 1.1 million in 2018. Andover madetwo
home improvement loans (7.4%) to low-income borrowers, which was below the percentage of
families at 23.9% and the aggregate of all lenders at 8.9%. Therefore, the borrower distribution of
home improvement loans to low-income borrowers is reasonable.

Andover originated five home improvement loans (18.5%) to moderate-income borrowers, which
was below the percentage families at 20.0% and the aggregate of all lenders at 20.3%. Therefore,
the borrower distribution of home improvement loans to moderate-income borrowers is
reasonable.

Andover originated nine homeimprovementloans (33.3%) to middle-income borrowers compared
to the percentage of families at 22.5% and the aggregate of all lenders at 34.4%. Andover
originated 11 (40.7%) home improvement loans to upper-income borrowers compared to the
percentage of families at 33.6% and the aggregate of all lenders at 34.4%.

Andover made 58 home improvement loans totaling $3.2 million in 2017. Andover made five
(8.6%) home improvement loans to low-income borrowers, which was below the percentage of
families at 23.9%, but substantially above the aggregate of all lenders at 6.5%. While Andover’s
lending was below proxy, it is likely that poverty and falling housing values in the assessment area
impacted Andover’s ability to originate these loan types. Therefore, considering performance
contextand Andover’s performance compared to the aggregate of all lenders, borrower distribution
of home improvement loans to low-income borrowers is excellent.

Andover originated 12 home improvement loans (20.7%) to moderate-income borrowers, which
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was slightly above the percentage of families at 20.0% and the aggregate of all lenders at 19.8%.
Therefore, the borrower distribution of home improvement loans to moderate-income borrowers
is excellent.

Andover originated 15 loans (25.9%) to middle-income borrowers compared to proxy at 22.5%
and the aggregate of all lenders at 24.3%. Andover originated 25 loans (43.1%) to upper-income
borrowers compared to proxy at 33.6% and the aggregate of all lenders at 40.1%.

Considering Andover’s strong performance compared to the aggregate of lenders and that high
poverty rates and falling housing values likely impacted Andover’s ability to originate home
improvement loans, particularly to low- and moderate-income borrowers, the borrower
distribution of home improvement lending is excellent.

Home Equity Lending

Andover originated 107 home equity loans totaling $6.1 million in 2019. In addition, Andover
originated two (1.9%) home equity loans to borrowers of unknown incomes. Andover made nine
loans (8.4%) to low-income borrowers, which was below the percentage of families at 20.0%. It
is likely that falling housing values and high poverty rates would impact Andover’s ability to
originate these types of loans. Given Andover’s performance compared to the percentage of
families, lending to low-income borrowers is reasonable.

Andover originated 23 home equity loans (21.5%) to moderate-income borrowers, which was
above the percentage of families at 20.0%. Therefore, Andover’s lending to moderate-income
borrowers is excellent.

Andover originated 32 home equity loans (29.9%) to middle-income borrowers, compared to
proxy at 22.5%. Andover originated 41 home equity loans (38.3%) to upper-income borrowers
compared to proxy at 33.6%.

Nearly a third of Andover’s home equity loans were originated to low- and moderate-income
borrowers, which is significant given the impact of this type of lending, particularly for lower-
income borrowers. Therefore, the borrower distribution of home equity lending is excellent.

Consumer Lending

In 2019, Andover originated a total of 68 consumer loans comprised of 40 motor vehicle loans
(59.0%) and 28 other-unsecured loans (41.0%). Andover’s performance was compared to the
percentage of households by household income (proxy). Overall, Andover’s borrower distribution
of consumer loans is reasonable.

Motor Vehicle Lending

In 2019, Andover originated six motor vehicle loans (15.0%) to low-income borrowers, which was

below the percentage of households at 28.1%. Therefore, motor vehicle lending to low-income
borrowers is reasonable.
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Andover originated eight motor vehicle loans (20.0%) to moderate-income borrowers, which was
above the percentage of households at 17.4%. Therefore, motor vehicle lending to moderate-
income borrowers is excellent.

Andover originated ten (25.0%) motor vehicle loans to middle-income borrowers compared to the
percentage of households at 17.4% and 14 (35.0%) loans to upper-income borrowers compared to
proxy at37.0%.

Andover’s motor vehicle lending to borrowers of different income levels is excellent, considering
Andover’s strong performance to moderate-income borrowers. Having access to transportation is
essential for improving upward social mobility for lower-income individuals and communities.

Other-Unsecured Lending

In 2019, Andover originated eight (28.6%) other-unsecuredloans to low-income borrowers, which
was slightly above the percentage of households at 28.1%. Given Andover’s performance
compared to proxy, lending to low-income borrowers is excellent.

Andover originated five (17.9%) other-unsecured loans to moderate-incomeborrowers, which was
slightly above the percentage of households at 17.4%. Given Andover’s performance compared
to proxy, lending to moderate-income borrowers is excellent.

Andover originated twelve (42.9%) loans to middle-income borrowers compared to proxy at

17.4% and originated two (7.1%) loans to upper-income borrowers (7.1%) compared to
households at 37.0%.

Andover’s lending of other-unsecured loans exceeded proxy for low- and moderate-income
borrowers. Having access to unsecured, small dollar loans gives low- and moderate-income
individuals the ability to have access to smaller amounts of money to pay for items/services they
could not otherwise afford at the time.  Therefore, Andover’s other-unsecured lending to
borrowers of different income levels is excellent.

Geographic Distribution of Loans

Andover’s geographic distribution reflects a reasonable dispersion of loans in Nonmetropolitan
Ohio. Andover hasa low level of lending gaps.

TractIncome Level . Percentage of I;glllctl;ng Penetration 0T
Low NA NA NA
Moderate 88.9% 100.0% 100.0%
Middle 100.0% 100.0% 100.0%
Upper 100.0% 100.0% 100.0%
Unknown 0.0% 0.0% 0.0%
Total 92.3% 96.2% 96.2%
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Andover penetrated 100% of its income tracts, including all nine moderate-income tracts in 2018
and 2019.

HMDA Lending

During the evaluation period Andover made 557 HMDA loans comprised of 158 home purchase
(28.4%), 293 refinance (52.6%), and 106 home improvement (19.0%) loans. Andover’s
performance was compared to the percentage of owner-occupied units by tractincome (proxy) and
compared to the aggregate of all lenders. Andover’s geographic distribution of HMDA loans is
reasonable.

Refinance Lending

In 2019, Andover originated 43 loans in moderate-income tracts (30.3%) which was above the
percentage of owner-occupiedunits at28.4% and the aggregate of all lenders at28.5%. Therefore,
Andover’s geographic distribution of refinance lending in moderate-income tracts is excellent.

Andover originated 80 refinance loans in middle-income tracts (56.3%), compared to the
percentage of owner-occupied units at 65.1% and the aggregate of all lenders at 62.5%. Andover
originated 19 refinance loans in upper-income tracts (13.4%) compared to proxy at 6.5% and the
aggregate of all lenders at 9.1%.

In 2018, Andover originated 11 refinance loans (12.6%) in moderate-income tracts which was
below the percentage of owner-occupied units at 28.4% and the aggregate of all lenders at 27.5%.
Given Andover’s weak performance compared to proxy and the aggregate of all lenders,
Andover’s lending in moderate-income tracts is poor.

Andover originated 61 refinance loans (70.1%) in middle-income tracts, compared to the
percentage of owner-occupied units at 65.1% and the aggregate of all lenders at 65.2%. Andover
originated 15 refinance loans (17.2%) in upper-income tracts, compared to the percentage of
owner-occupied units at 6.5% and aggregate of all lenders at 7.3%.

In 2017, Andover originated 16 refinance loans (25.0%) in moderate-income tracts which was
slightly below the percentage of owner-occupied units in these tracts at 28.4%; however,
Andover’s lending was above the aggregate of all lenders at 22.9%. Therefore, Andover’s
geographic distribution of refinance lending in moderate-income tracts is reasonable.

Andover made 41 loans in middle-income tracts (64.1%), compared to the percentage of owner-
occupied units in these tracts at 65.1% and the aggregate of all lenders at 69.3%. Andover
originated seven refinance loans (10.9%) in upper-income tracts, compared to the percentage of
owner-occupied units at 6.5% and the aggregate of all lenders at 7.8%.

Overall, Andover’s refinance lending was slightly below the percentage of owner-occupied units

but exceeded the aggregate of all lenders. Therefore, the geographic distribution of refinance
lending is reasonable.
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Home Purchase Lending

In 2019, Andover made 11 home purchase loans (19.0%) in moderate-income tracts, which was
below the percentage of owner-occupied units at 28.4% and the aggregate of all lenders at 27.6%.
Andover’s geographic distribution of home purchase lending in moderate-income tracts is
reasonable.

Andover originated 44 home purchase loans in middle-income tracts (75.9%) compared to the
percentage of owner-occupied units at 65.1% and the aggregate of all lenders at 66.1%. Andover
originated three home purchase loans in upper-income tracts (5.2%) compared to proxy at 6.5%
and the aggregate of all lenders at 6.3%.

In 2018, Andover originated 12 home-purchase loans (26.7%) in moderate-income tracts, which
was slightly below the percentage of owner-occupied units at 28.4% and the aggregate of all
lenders at 28.7%. Therefore, Andover’s geographic distribution of home purchase loans in
moderate-income census tracts is reasonable.

Andover originated 29 (64.4%) home purchase loans in middle-income tracts compared to the
percentage of owner-occupied units at 65.1% and the aggregate of all lenders at 66.4%. Andover
made four loans in upper-income tracts (8.9%) compared to the percentage of owner-occupied
units at 6.5% and the aggregate of all lenders at4.9%.

In 2017, Andover originated 12 home purchase loans (21.8%) in moderate-income tracts, which
was below the percentage of owner-occupied units at 28.4% and the aggregate of all lenders at
24.9%. Therefore, Andover’s geographicdistribution ofhomepurchase loansin moderate-income
tracts is reasonable.

Andover originated 37 home purchase loans (67.3%) in middle-income tracts compared to proxy
at 65.1% and the aggregate of all lenders at 68.2%. Andover originated six home purchase loans
(10.9%) in upper-income tracts compared to proxy at 6.5% and the aggregate of all lenders at
7.0%.

Overall, Andover’s home purchaselendingwas below the percentage of owner-occupied units and
aggregate of all lenders in moderate-income tracts. Therefore, Andover’s geographic distribution
of home purchase loans is reasonable.

Home Improvement Lending

In 2019, Andover originated eight home improvement loans (38.1%) in moderate-income tracts,
which was above the percentage of owner-occupied units at28.4%. Inaddition, Andover’s lending
in moderate-income tracts was above the aggregate of all lenders at 32.8%. Given Andover’s
performance above proxy and the aggregate of all lenders, Andover’s home improvement lending
in moderate-income tracts is excellent.

Andover originated 10 home improvement loans in middle-income tracts (47.6%) compared to
proxy at65.1% and the aggregate of all lenders at 56.6%. Andoveroriginated three loans in upper-
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income tracts (14.3%) compared to proxy at 6.5% and the aggregate of all lenders at 10.6%.

In 2018, Andover originated six home improvement loans (22.2%) in moderate-income tracts,
which was below the percentage of owner-occupied units at 28.4% and below the aggregate of all
lenders at 29.2%. Therefore, Andover’s lending in moderate-income tracts is reasonable.

Andover originated 18 home improvement loans (66.7%) compared to proxy at 65.1% and the
aggregate of all lenders at 62.5%. Andover originated three home improvement loans in upper-
income tracts (11.1%) compared to proxy at 6.5% and the aggregate of all lenders at 8.3%.

In 2017, Andover originated 13 home improvement loans (22.4%) in moderate-income tracts,
which was below the percentage of owner-occupied units at28.4% and the aggregate of all lenders
at 31.3%. Andover’s lending in moderate-income census tracts is reasonable.

Andover originated 37 home improvementloans (63.8%) in middle-income tracts compared to the
percentage of owner-occupied units at 65.1% and the aggregate of all lenders at 59.0%. Andover
made eight home improvement loans in upper-income tracts (13.8%) compared to proxy at 6.5%
and the aggregate of all lenders at9.7%.

Overall, Andover’s lending performance was below the percentage of owner-occupied units and
the aggregate of all lenders; therefore, Andover’s geographic distribution of home improvement
loans is reasonable.

Home Equity Lending

In 2019, Andover originated 21 home equity loans (19.6%) which was below the percentage of
owner-occupied units at 28.4%. Given Andover’s lending was below proxy, Andover’s lending
in moderate-income tracts is reasonable.

Andover originated 67 home equity loans (62.6%) in middle-income tracts compared to proxy at
65.1%. Andover made 19 home equity loans (17.8%) in upper-income tracts compared to proxy

at 6.5%.

Overall, Andover’s lending performance was below the percentage of owner-occupied units;
therefore, the geographic distribution of home equity loans is reasonable.

Consumer Lending

In 2019, Andover originated a total of 68 consumer loans comprised of 40 motor vehicle loans
(59.0%) and 28 other-unsecured loans (41.0%). Andover’s performance was compared to the
percentage of households by census tract (proxy). Overall, Andover’s geographic distribution of
consumer loans is reasonable.

Motor Vehicle Lending

In 2019, Andover originated seven motor vehicle loans (17.5%) in moderate-income tracts, which
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was below the percentage of households at 34.9%. Therefore, Andover’s lending performance in
moderate-income tracts is reasonable.

Andover originated 30 motor vehicle loans (75.0%) in middle-income tracts compared to the
percentage of households at 59.8%. Andover made three motor vehicle loans (7.5%) in upper-
income tracts compared to the percentage of total households at 5.3%.

Given that Andover’s lending in moderate-income tracts was below the percentage of households,
Andover’s geographic distribution for motor vehicle loans is reasonable.

Other-Unsecured Lending

In 2019, Andover originated eleven loans (39.3%) of other-unsecured loans in moderate-income
tracts, which was above the percentage of households at 34.9%. Therefore, Andover’s lending in
moderate-income tracts is excellent.

Andover originated 15 loans (53.6%) of loans in middle-income tracts compared to the percentage
ofhouseholds. Andovermadetwo other-unsecured loans (7.1%) in upper-income tracts compared
to the percentage of households at 5.3%.

Andover’s lending in moderate-income tracts exceeded the percentage of households in these
tracts. Access to unsecured small dollar loans enables individuals residing in lower-income areas,
the ability to have access to smaller amounts of money to pay for items/services they could not
otherwise afford at the time and potentially avoid high-cost payday lenders. Therefore, Andover’s
geographic distribution of other-unsecured lending is excellent.

Community Development Test

Andover’s community development performance demonstrates excellent responsiveness to
community developmentneeds of Nonmetropolitan Ohio, particularly to area businesses impacted
by the COVID-19 emergency through community development loans. Since the previous
evaluation, Andover increased its level of community development lending, qualified donations,
and community development services, which demonstrates responsiveness to addressing identified
needs for assistance to small businesses and low- and moderate-income individuals and families,
financial literacy, and community revitalization.

Community Development Lending

Andover originated or renewed 84 community development loans totaling $8.1 million in
Nonmetropolitan Ohio, which represents 63.5% of Andover’s total community development
lending during this evaluation period. The following table shows the total number of community
development loans by purpose, number, and dollar amount.

Purpose of CDLoan # $
Revitalization/Stabilization 75 $4,039,188
Services to LMI Individuals 9 $4,030,000

Total 84 $8,069,188
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Most community development loans originated during this evaluation period were Paycheck
Protection Program (PPP) loans made in response to the COVID-19 crisis to help local businesses
remain open and retain their workforce. From April 1, 2020 through March 1, 2021, Andover
originated 73 PPP loans totaling $3.9 million that benefited area businesses located in low- and
moderate-income geographies in Nonmetropolitan Ohio. PPP loans represent86.9% of Andover’s
total community developmentlendingby volume and 48.0%by dollaramountin Nonmetropolitan
Ohio. The remaining 11 community development loans totaling approximately $4.2 million
helped to rehabilitate three homes in a moderate-income geography; purchasea fire truck fora
volunteer fire department serving a moderate-income community; provide working capital to
community counseling center and a community action center providing mental health, drug
counseling, and other wraparound services primarily to low- and moderate-income individuals;
and provide operating capital to a school with a majority of students eligible for free- and reduced-
lunch programs.

The community contact indicated that community development lending is increasingly important
in this current economic environment and that community banks play a crucial role in contributing
to the financial stability of the community, because the community contact believes that larger
financial institutions seem reluctant to lend to small businesses that may have less-than-favorable
financials.

Qualified Investments
Andover made 44 donations totaling $101,117 to 25 organizations, which represents 89.5% of

Andover’s total qualified donations during the evaluation period. The following table shows the
total number of qualified donations by purpose, number, and dollar amount.

Purpose of Qualified Donation # $
Services to LMI Individuals 31 $87,022
Economic Development 13 $14,095
Total 44 $101,117

Andover increased its contributions in this assessment area by 118.3% since the previous
evaluation. Several particularly responsive donations helped support a remote area medical
program that provides free medical services to low-and moderate-income individuals and families
and an area growth partnership that promotes economic development and assistance to small area
businesses.

Community Development Services

Andover’s bank leadership provided their financial expertise as board and committee members to
23 community organizations by engagingin activities that promoted or facilitated services for low-
and moderate-income individuals and economic development. In addition, bank staff provided
financial literacy training to local schools in the amount of 118 hours.
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METROPOLITAN AREA
(Limited-scope Review)

DESCRIPTION OF INSTITUTION’S OPERATIONS IN OHIO

Cleveland-Elyria OH MSA #17460
e As of December 31, 2019, Andover operated one branch in the assessment area,
representing 14.2% of its branches in Ohio.
e As of June 30, 2019, Andover had $22.4 million in deposits in this assessment area,
representing a market share of 0.4% and 7.2% of'its statewide deposits.

CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN OHIO

Through the use of available facts and data, including performance and demographic information,
each assessment area’s performance was evaluated and compared with Andover’s performance in
the state. The conclusions regarding performance are provided in the tables below. Please refer
to the tables in Appendix A for information regarding these areas.

Assessment Area Lending Test Community Development Test
Cleveland-Elyria OH MSA Consistent Below
#17460

For the lendingtest, Andoverreceived a “Satisfactory” ratingin Ohio. Performancein this limited-
scope assessment area was consistent with Andover’s performance for the state. The borrower
distribution is reasonable for HMDA loans. The geographic distribution of loans is reasonable,
with a moderate level of lending gaps.

For the community development test, Andover received a “Outstanding” rating in Ohio.
Community development was below Andover’s performance for the state. The weaker
performance was primarily due to alower level of contributions and services relative to Andover’s

operational presence in the assessment area.

The performance in the limited-scope assessment area did not change the overall state rating.
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COMMONWEALTH OF PENNSYLVANIA

CRA RATING for Commonwealth of Pennsylvania: !’ Satisfactory
The Lending Testis rated: Satisfactory
The Community Development Test is rated: Satisfactory

The major factors and criteria contributing to this rating include:

e The distribution of loans to borrowers reflects a reasonable penetration among individuals
of different income levels (including low- and moderate-income);

e The geographic distribution of loans reflects a reasonable dispersion throughout the
assessment area; and,

e Community development performance demonstrates an adequate responsiveness to the
community developmentneeds of the assessmentarea, consideringthe bank’s capacity and
the need and availability of such opportunities in the bank’s assessment area.

SCOPE OF EXAMINATION

A full-scope review was conducted for the Erie MSA, Andover’s only assessment area in
Pennsylvania. The time period and products evaluated for this assessment area are consistent with
the scope discussed in the Scope of Examination section of this report.

DESCRIPTION OF INSTITUTION’S OPERATIONS IN THE
COMMONWEALTH OF PENNSYLVANIA

Lendingactivity in Pennsylvania accounted for22.8% of Andover’s total lendingactivity or25.6%
of Andover’s HMDA-reportable loans, 3.3% of HELOCs, and 21.8% of non-reportable consumer
loans. As ofJune 30,2019, Andover ranked 162" among 181 insured institutions in Pennsylvania
with a negligible deposit market share (<0.01%).

"%For institutions with branches in two or more states in a multistate metropolitan area, this statewide evaluation is adjusted and does not reflect
performance in the parts of those states contained within the multistate metropolitan area. Refer to the multistate metropolitan area rating and
discussion for the rating and evaluation of the institution’s performance in that area.
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METROPOLITAN AREA
(Full-Scope Review)

DESCRIPTION OF INSTITUTION’S OPERATIONS IN ERIE, PA MSA #21500

The Erie MSA consists of the entirety of Erie County. Andover’s delineated assessment area
includes the entirety of Erie County and a portion of Crawford County. Crawford County is in
Nonmetropolitan Pennsylvania; however, Andover has no branches or deposit-taking ATMs in
this county. This assessment area consists of 63 tracts in Erie County and eight contiguous tracts
in Crawford County. There are 11 low-, nine moderate-, 34 middle-, and 16 upper-income tracts.
There is also an unknown-income tract south of Albion that has a state correctional institution.

Andover operates three branch offices with cash-only ATMs in this assessment area located in
middle-income census tracts in Albion, Edinboro, and Millcreek. Andover did not open or close
any branches during this evaluation period.

As of June 30, 2019, the FDIC Deposit Market Share Report ranks Andover ninth among 11
institutions operating in the assessment area with 0.9% market share. PNC Bank ranks first in the
assessment area at 33.3%, followed by Northwest Bank at 18.1%, First National Bank of
Pennsylvania at 14.3%, Marquette Savings Bank at 10.9%, and CNB Bank at 10.3%. This leaves
a residual 13.2% market share area available to the remaining eight financial institutions in the
assessment area. Deposits in the Erie MSA account for 13.5% of Andover’s total deposits.

The 2019 HMDA Peer Market data indicates that Andover ranks fifteenth out of 188 HMDA
reporters in the assessmentarea and originated 97 loans. Northwest Bank ranks firstand Marquette

Bank ranks second with 967 and 513 loans originated, respectively.

Community Contacts

An interview was conducted with acommunity contact to provide additional information regarding
the assessment area. The contact was a representative from an affordable housing agency in Erie
County. According to the community contact, local financial institutions are working to meet the
needs of the community and have garnered relationships with local community service agencies.
Accordingto the contact, while the COVID-19 pandemic significantly impacted the county, italso
forced community organizations to work together to share knowledge and resources. The contact
indicated that the largest impediment for banks to originate loans is related to consumers’ high
debt and low credit scores. The community contact stated there is a need for banks to offer retail
banking products and services, including financial literacy, to help low- and moderate-income
borrowers combat these issues; however, until that happens, banks will not be able to truly meet
the credit needs of the community.

The contact believes the city of Erie is undergoing a revitalization, because the population is
increasing, blighted properties are being repurposed and small businesses are opening
Community organizations are working with local government and banks to provide the support
needed to further these revitalization efforts and stabilize areas that have been longunderserved.
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Population Characteristics

Between 2010 and 2019, the Erie assessment area experienced population loss of about 4.2%,
compared to Pennsylvania which experienced a slight population gain of about 0.8% during that
same period of time.

Population Change
2010 . Percent Change 2019 Percent Change
Area Population 2015 Population Between 2010 and Population Between 2015 and
Crawford County, Pennsylvania 88,765 87,343 -1.6% 84,629 -3.1%
Erie County, Pennsylvania 280,566 279,858 -0.3% 269,728 -3.6%
Pennsylvania 12,702,379 12,779,559 0.6% 12,801,989 0.2%

Accordingto 2015 U.S. Census data, the total population in the assessment area was 273,682, of
which 221,256 (81.0%) are 16 years old or older. The labor force totaled 135,801 (61.4%) and
7.7% of the labor force was unemployed. The labor force is defined as total persons who are 16
years and older, both employed and unemployed, that are actively seeking work. This translates
into a potential labor workforce where the majority of the population are of the working- and
consumer-age category with increased contribution to economic growth. Additionally, only 9.8%
and 10.8% of the population live in low- and moderate-income census tracts, respectively, which
limits Andover’s customer base and their ability to serve the area’s credit needs, especially given
the competition in the region and Andover’s small market share.

The city of Erie is the mostpopulous city in the county with populationof 181,307. In Erie County,
28.0% of the population have attained a bachelor’s degree or higher and 91.3% have attained a
high school degree or higher.!!" The county compares positively with Pennsylvania’s rate of
bachelor’s degree or higher at 29.3% and the national rate of 30.3%. The higher educational
attainment of the population indicates more economic opportunity for the population.

Erie County has been significantly impacted by the opioid epidemic. As indicated in The Opioid
Epidemic and Its Effects: A Perspective on What We Know from the Federal Reserve Bank of
Cleveland,'? recent research suggests that counties that have higher levels of opioid prescriptions
have substantially lower prime-age labor force participation rates and reduced labor market
activity, which ultimately impacts economic growth potential of a local area.

Income Characteristics

According to HUD data, the 2019 MFI in the Erie MSA increased from 58,100in 2017 to $66,800
in 2019, an increase of 13.0%.

11 U.S. Census Bureau QuickFacts: Erie County, Pennsylvania
12 https://www.clevelandfed. org/newsroom-and-events/publications/community-development-briefs/db-2018053 1 -the-opioid-epidemic. aspx
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Borrower Income Levels
Erie, PA MSA
FFIEC Estimated Median Family Income Low Moderate Middle Upper
Year $ % Change 0 49.99% 50% 79.99% 80% - 119.99% | 120% - & above
2017 $58,100 0 $29,049 $29,050 - $46,479 | $46,480 - $69,719 | $69,720 - & above
2018 $63,700 8.8% 0 $31,849 $31,850 - $50,959 [$50,960 - $76,439 |$76,440 - & above
2019 $66,800 4.6% 0 $33,399 $33,400 - $53.439 [$53.440 - $80,159 | $80,160 - & above

Of'the 68,375 families in the assessmentarea, 38.5%are designated as low-and moderate-income,
with 11.7% living below the poverty level compared to 9.3% of families living below the poverty
level within Pennsylvania. Additionally, of the 107,922 total households in the assessment area,
4,184 households (3.9%) receive public assistance.

As shown in the table below, Erie County’s poverty rate steadily increased 5.4% from 2017 to

2019. Crawford County and Pennsylvania had steadily decreasing poverty rates from 2017 to
2019.

Poverty Rates
Assessment Area: Erie County, PA MSA #21500
Years
Area

2017 2018 2019
Crawford County, Pennsylvania 14.6 13.4 12.6
Erie County, Pennsylvania 15.7 15.3 16.6
Pennsylvania 12.5 12.2 12.0
National 134 13.1 12.3

Erie County also had significantly higher poverty rates of those employed in the workforce. In
2018, Erie County and the city of Erie had an employed poverty rate of 8.3% and 15.5%,
respectively, while Pennsylvaniahad an employed poverty rate of 6.5%. According to data from
the United Way of Erie County, the 2018 Federal Poverty Household income was $12,140 for an
individual and $25,100 for a family of four.!? This data indicates that it may be difficult for
Andover to make loans, even for people who are employed.

Housing Characteristics

Accordingto the 2015 U.S. Census data, there are 122,228 housing units in the assessment area of
which 58.7% are owner-occupied units, 29.5% are rental units and 11.7% are vacant. By census
tract, owner-occupied units make up 24.9% of total housing units in low-, 37.0% in moderate-
income census tracts.

Accordingto the 2015 U.S. Census data, the median age of housing stock in the assessment area
is 59 years compared to 61 years in low- and moderate-income census tracts. Between 2010 and
2015, the MHV increased by 6.2% in Erie County and 7.0% in Crawford County compared to the
Pennsylvania’s 4.2% increase. Housing became less affordable in Erie County and more
affordable in Crawford County from 2010 to 2015; however, as shown in the table below, housing
is still more affordable in the assessment area than in Pennsylvania.

13 Poverty Data - United Way of Erie County (unitedwayerie.org)
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Housing Costs Change
County Median Housing Value Percent | 2010 Affordability | 2015 Affordability Median Gross Rent Percent
2010 2015 Change Ratio Ratio 2010 2015 Change
Crawford County, Pennsylvania | $§ 97,900 | $ 104,800 7.0% 39.8 42.5 $ 5531 $ 619 11.9%
Erie County, Pennsylvania $ 111,300 | $ 118,200 6.2% 39.2 389 $ 616 | $ 689 11.9%
Pennsylvania $ 159,300 | $ 166,000 4.2% 31.6 323 $ 739 | $ 840 | 13.7%

Accordingto the 2015 U.S. Census data, the MGR for the assessment area is $687. As shown in
the table above, median gross rents in Crawford and Erie counties increased by 11.9% between
2010 and 2015. Given that 46.9% of renters in the assessment are have rent costs greater than
30.0% of their income and 26.9% of low-income households and 20.4% of moderate-income
households have rent costs greater than 30.0% of their income, this could have significant impact
on the ability to save for a home.

Building permits are a leading indicator of future activity in the construction sector. As indicated
in the table below, building permits increased by 17.3% between 2018 and 2019 in Crawford
County and decreased by 47.2% in Erie County. The increase in building permits in Crawford
County could indicate an increasing demand for home purchase loans. Conversely, a decrease,
especially as significant as 47.2%, indicates a lower demand for home purchase loans in Erie
County.

Building Permits
% Change between % Change between
Area 2017 2018 2017 and 2018 2019 2018 and 2019
Crawford County 80 52 -35.0% 61 17.3%
Erie County 265 305 15.1% 161 -47.2%
Erie County, Pennsylvania MSA 265 305 15.1% 161 -47.2%
Pennsylvania 22,584 23,325 3.3% 23,539 0.9%
United States 1,281,977 | 1,328,827 3.7% 1,386,048 4.3%

Labor, Emplovment and Economic Characteristics

Unemployment rates in the assessment area consistently exceed the state and national
unemployment rates; however, unemployment rates are trending downward as shown in the table

below.

Unemployment Rates
Assessment Area: Erie, PA MSA #21500
Area Years - Annualized
2017 2018 2019
Crawford County, Pennsylvania 5.5 4.6 4.7
Erie County, Pennsylvania 5.7 4.6 4.6
Erie, PA MSA 5.7 4.6 4.6
Pennsylvania 4.9 4.2 4.4
National 4.4 3.9 3.7

In addition, the opioid epidemic has also strained the employable workforce in the assessment
area, as Erie County ranks 16t in the state for opioid-related deaths. Accordingto the DEA’s PA
Opioid Report, the opioid epidemic has an impacton the workforce population, as the highestrates
of overdose occur in the 25-54 age group that has approximately 71-78% of its population
employed. The Pennsylvania Chamber commissioned a survey of 428 employers regarding their
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experiences with and expectations of the workforce, in which 52% of the respondents said that it
was very difficult or extremely difficult to recruit qualified candidates to fill the needs of their
company.

As of September 30, 2020, The Pennsylvania Department of Labor and Industry reports 4 the top
five employers in the county are: Erie Indemnity Co., UPMC Hamot, Wabtec US Rail Inc., State
Government, and Wal-Mart Associates Inc. As of March 2021, health care and social assistance
is the largest employment sectors in the assessment area, followed by manufacturing. Employees
in the healthcare sector and manufacturing sector earn annual wages of $45,000 and $60,000,
respectively. !’

CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN
ERIE, PA MSA #21500

Lending Test

The lending performance in the Erie MSA is reasonable. Details of Andover’s HMDA and
consumer lending can be found in the tables in Appendix D.

Lending to Borrowers of Different Income Levels

Andover’s lending penetration among borrowers of different income (including low- and
moderate-income) levels in the Erie MSA is considered reasonable. Factors suchashousingvalues
and poverty levels impacted Andover’s ability to originate certain types of loans.

HMDA Lending

During the evaluation period, Andover made 210 HMDA loans in the assessment area. Andover’s
performance was compared to the percentage of families by family income (proxy) and the
aggregate of all lenders.

Andover made 85 HMDA loans in 2019 totaling $8.4 million. Andover also originated one loan
(1.2%)to a borrower with an unknown-income designation. Andover originated four (4.7%) loans
to low-income borrowers, which was substantially below proxy at 20.9% and below the aggregate
of all lenders at 9.4%. Given Andover’s performance relative to proxy, lending to low-income
borrowers is poor.

Andover originated ten loans (11.8%) to moderate-income borrowers, which was below proxy at
17.6% and the aggregate of all lenders at 21.7%. Given Andover’s performance relative to proxy
and the aggregate of all lenders, the borrower distribution of HMDA loans to moderate-income
borrowers is reasonable.

Andover originated 21 (24.7%) HMDA loans to middle-income borrowers compared to proxy at

14 Erie_County_Top_50.pdf(pa.gov)
15 https://www.workstats.dli.pa.gov/Documents/County%20Profiles/Erie%20County.pdf
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20.8% and the aggregate of all lenders at 25.1%. Andover made 49 loans to upper-income
borrowers compared to the proxy at40.7% and the aggregate of all lenders at 35.6%.

Andover made 59 HMDA loans in 2018 totaling $5.6 million. In addition, Andover originated
one loan (1.7%) to a borrower with an unknown-income designation. Andover made three loans
(5.1%) to low-income borrowers, which was substantially below proxy, but comparable to the
aggregate of all lenders at 9.6%. The poverty level likely impacted Andover’s ability to originate
HMDA loans. Given Andover’s performance relative to the aggregate of all lenders, the borrower
distribution of HMDA loans to low-income borrowers is reasonable.

Andover made eleven loans (18.6%) to moderate-income borrowers, which was above proxy and
slightly below the aggregate of all lenders at91.7%. Given the performance compared to proxy
and the aggregate of all lenders, the borrower distribution of HMDA loans to moderate-income
borrowers is reasonable.

Andover made 16 (27.1%) HMDA loans to middle-income borrowers compared to proxy.
Andover made 28 loans to upper-income borrowers, which represents 47.5% of HMDA loans
compared to proxy.

Andover made 66 HMDA loans in 2017 totaling $5.6 million. In addition, Andover originated
three loans (4.5%) to borrowers with unknown-income designations. Andover made two loans
(3.0%) totaling $117,000 to low-income borrowers, which was substantially below the percentage
of families at 20.9% and below the aggregate of all lenders at 7.4%. The overall poverty level for
the assessment area is 27.7%, which is higher than the poverty level in Pennsylvania. Erie County
has significantly higher poverty rates for those employed in the workforce. The poverty levels
likely impacted opportunities for lending. Therefore, Andover’s borrower distribution of HMDA
loans to low-income borrowers is reasonable.

Andovermade ten HMDA loans (15.2%) totaling $434,000to moderate-income borrowers, which
was below the percentage of families at 17.6% and the aggregate of all lenders at 19.0%. Given
the performance compared to proxy, the borrower distribution of HMDA loans to moderate-
income borrowers is reasonable.

Andover made 12 HMDA loans to middle-income borrowers. This represents 18.2% of HMDA
loans compared to the percentage of families at 20.8%. Andover made 39 HMDA loans to upper-

income borrowers. Thisrepresents 59.1% of HMDA loans comparedto the percentage of families
at 40.7%.

Overall, Andover’s HMDA lending was below the percentage of families and the aggregate of all
lenders; therefore, the borrower distribution of HDMA lending is reasonable.

Consumer Lending

Andover made 24 consumer loans totaling $323,000 in 2019. Andover’s performance was
compared to the households by household income in the assessment area (proxy).
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Andover originated six loans (25.0%) to low-income borrowers, which was above proxy at24.2%.
Consumer loans are typically lower dollar loans and have a significant impact to low-income
borrowers. Andover’s ability to make these types ofloanshelps their assessmentarea and develops
banking relationships with low-income borrowers, who would be less likely to seek out predatory
lenders for small dollar amount loans Given Andover’s performance relative to proxy, its lending
to low-income borrowers is reasonable.

Andover originated three loans (12.5%) to moderate-income borrowers, which was below proxy
at 15.9%. Given Andover’s performance relative to proxy the borrower distribution of consumer
loans to moderate-income borrowers is reasonable.

Andover made eight (33.3%) loans to middle-income borrowers compared to proxy at 17.7%.
Andover made seven (29.2%) loans to upper-income borrowers compared to the proxy at 35.6%.

This represents 29.2% of consumer loans compared to proxy.

Overall, Andover’s consumer loan performance was slightly below the percentage of households;
therefore, the borrower distribution of consumer loans is reasonable.

Geographic Distribution of Loans

Andover’s geographic distribution reflects a reasonable dispersion of loans in the Erie MSA.
Andover has a substantial level of lending gaps.

Tract Income Level Percentage of Lending Penetration
v

2017 2018 2019
Low 0.0% 0.0% 0.0%
Moderate 11.1% 11.1% 22.2%
Middle 50.0% 44.1% 61.8%
Upper 31.3% 37.5% 56.3%
Unknown 0.0% 0.0% 0.0%
Total 32.4% 31.0% 45.1%

During the evaluation period, Andover did not originate loans in the low-income tracts and only
originated loans in one moderate-income tract. Andover penetrated less than 50.0% of its
geographies during the evaluation period; however, it is noted that Andover’s lending penetration
rate significantly improved in 2019. While there are opportunities to originate loans in low- and
moderate-income tracts, Andover only has 0.9% of the market share and there is significant
competition from other financial institutions in this market.

HMDA Lending

During the evaluation period, Andover made 210 HMDA loans. Andover’s performance was
compared to the percentage of owner-occupied units by tract income (proxy) and compared to the
aggregate of all lenders.

In 2019, Andover made no HMDA loans in low-income tracts compared to the percentage of
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owner-occupied units at 4.5% and the aggregate of all lenders at 1.9%. Itis likely that poverty and
unemployment rates had a substantial impact on Andover’s ability to originate HMDA loans in
these tracts. Therefore, Andover’s geographic distribution of HMDA loans in low-income tracts is
poor.

Andover made six (7.1%) HMDA loans in moderate-income tracts, which was slightly above the
percentage of owner-occupied units at 7.0%. In addition, Andover’s lending in moderate-income
tracts exceeded the aggregate of all lenders at5.9%. Therefore, Andover’s geographic distribution
of HMDA loans in moderate-income tracts is excellent.

Andover made 52 (61.2%) HMDA loans in middle-income tracts, compared to the percentage of
owner-occupied units at 55.7% and the aggregate of all lenders at 53.2%. Andover made 27
(31.8%) HMDA loans in upper-incometracts compared to the percentage of owner-occupied units
in these tracts at 32.8% and the aggregate of all lenders at 39.0%.

In 2018, Andover made no HMDA loans (0.0%) in low-income tracts compared to the percentage
of owner-occupied units at4.5% and the aggregate of all lenders at 2.2%. Itis likely that poverty
and unemployment rates had a substantial impact on Andover’s ability to originate HMDA loans
in these census tracts. Therefore, Andover’s geographic distribution of HMDA loans in low-
income tracts is poor.

Andover made three (5.1%) loans in moderate-income tracts, which was below the percentage of
owner-occupied units in these tracts at 7.0% and below the aggregate of all lenders at 6.5%.
Therefore, Andover’s geographic distribution of HMDA loans in moderate-income tracts is
reasonable.

Andover made 36 (61.0%) loans in middle-income tracts compared to the percentage of owner-
occupied units at 55.7% and the aggregate of all lenders at 52.3%. Andover made 20 (33.9%)
HMDA loans in upper-income tracts compared to the percentage of owner-occupied units in these
tracts at 32.8% and the aggregate of all lenders at 39.0%.

In 2017, Andover made no HMDA loans in low-income tracts compared to the percentage of
owner-occupied units in these tracts at 4.5% and the aggregate of all lenders at 1.8%. It is likely
that poverty and unemployment rates had a substantial impact on Andover’s ability to originate
HMDA loans in these census tracts. Therefore, Andover’s geographic distribution of HMDA loans
in low-income tracts is poor.

Andover made four (6.1%) loans in moderate-income tracts, which was slightly below the
percentage of owner-occupied units in these tracts at 7.0%. In addition, Andover’s lending in
moderate-income tracts was comparable to the aggregate of all lenders at 6.9%. Therefore,
Andover’s geographic distribution of HMDA loans in moderate-income tracts is reasonable.

Andover made 43 loans in middle-income tracts. This represents 65.2% of HMDA loans,
compared to the percentage of owner-occupied units in these tracts at 55.7%. Andover made 19
(28.8%) HMDA loans in upper-income tracts, compared to the percentage of owner-occupied units
in these tracts at 32.8%.
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Overall, Andover’s HMDA lending was below the percentage of owner-occupied units and the
aggregate of all lenders; therefore, the geographic distribution of HDMA lending is reasonable.

Consumer Lending

During 2019, Andover made 24 consumer loans totaling $323,000. Andover’s performance was
compared to the percentage of households by census tract (proxy).

In 2019, Andover made no loans in low-income tracts compared to the percentage of households
at 10.4%. Itis likely that poverty impacted Andover’s ability to lend in these tracts, as 28.4% of
households in low-income tracts are below the poverty level and 30.6% are receiving public
assistance. Therefore, Andover’s geographic distribution of HMDA loans in low-income tracts
is poor.

Andover made one (4.2%) loan in moderate-income tracts, which was below the percentage of
households in these tracts at 11.0%. Therefore, Andover’s geographic distribution of consumer
loans moderate-income tracts is poor.

Andover made 17 (70.8%) loans in middle-income tracts compared to the percentage of
households at 51.1%. Andover made six (25.0%) loans in upper-income tracts compared to proxy
at27.5%.

Overall, Andover’s consumer lending was below the percentage of total households; therefore, the
geographic distribution of consumer lending is poor.

Community Development Test

Andover’s community development performance demonstrates an adequate responsiveness to the
community development needs of its assessment area through community development lending,
donations, and community development services.

According to a community contact, while Erie has a functioning nonprofit network, these
organizations still need the assistance of financial institutions to meet the needs of a community.
Major needs identified in this assessment area include assistance for addressing poverty and
income and education inequality.

Community Development Lending
Andover originated six community development loans totaling $240,726, which represents a 1.9%

of total community developmentlending duringthis evaluation period. The followingtable shows
the total number of community development loans by purpose, number and dollar amount.

Purpose of CD Loan # $
Revitalization/Stabilization 6 $240,726
Total 6 $240,726
*totalsinclude all CD loans the benefit Pennsylvania
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Between April 1, 2020 through March 1, 2021, Andover originated three PPP loans totaling
$113,722 that benefited four area businesses located in low- and moderate-income geographies in
the Erie assessmentarea. The two remaining community development loans provided working
capital to a small business in a moderate-income geography.

Lastly, consideration was given to a PPP loan totaling $8,186 thathelped a business in a moderate-
income geography in a contiguous county retain its workforce during the COVID-19 crisis. PPP
loans represent 66.7% of Andover’s total community development lending by volume and 47.2%
by dollar amount in Pennsylvania. These community development loans are considered to be
particularly responsive because they benefit area businesses impacted by the COVID-19
pandemic.

Community Development Investments

Andover made 15 donations totaling $11,685 to 13 organizations throughout the Erie MSA. This
represents 10.3% of Andover’s total qualified donations made during the evaluation period.

Several particularly responsive donations helped support services targeted to low- and moderate-
income individuals and families include but are not limited to free tax preparation services,
temporary housing, emergency food assistance, and contributing to a fundraiser to raise money to
pay children’s’ medical expenses. Another noteworthy donation supported an area growth
partnership that promotes economic development and assistance to small area businesses in Erie.

Community Development Services
Andover’s directors, officers, and staff members provided their financial expertise to 10

community organizations by engaging in activities that promoted or facilitated services for low-
and moderate-income individuals and economic development.
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APPENDIX A
SCOPE OF EXAMINATION TABLES
Scope of Examination
TIME PERIOD REVIEWED Lending Test: January 1,2017 — December 31,2019

Community Development Test: July 11, 2017 — February 22, 2021

FINANCIAL INSTITUTION

Andover Bank, Andover, Ohio

PRODUCTS
REVIEWED

HMDA — home
purchase, refinance,
home improvement
HELOCs
Consumer — motor
vehicle, other
secured

Andover Bank has no affiliate relationships subject to examination.

There is a statutory requirement that the written evaluation of a multistate institution’s

performance must list the individual branches examined in each state.

LIST OF ASSESSMENT AREAS AND TYPE OF EXAMINATION

ASSESSMENT AREA

TYPE OF
EXAMINATION

BRANCHES
VISITED

OTHER
INFORMATION

OHIO
Nonmetropolitan Ohio

Cleveland-Elyria OH MSA

Full-scope review

Limited-scope
review

PENNSYLVANIA

Erie PA MSA

Full-scope review
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APPENDIX B

ASSESSMENT AREA MAPS

Assessment Area: 2019 Ohio Non-metropolitan
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Assessment Area: 2019 Cleveland-Elyria, OH MSA #17460

LEGEND
2015 Census Year

Assessment Area: 2018 Ohio Non-metropolitan

LEGEND
2015 Census Year

INCOME
e

oo
[ s

| =

BANK BRANCHES
Inzide AA

X Beanchues with ATM -5
D i e AT 1
FEATURES
[

41



The Andover Bank CRA Performance Evaluation
Andover, Ohio February 22,2021

Assessment Area: 2018 Erie, PA MSA #21500
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Assessment Area: 2017 Ohio Non-metropolitan
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Assessment Area: 2017 Cleveland-Elyria, OH MSA #17460
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APPENDIX C

DEMOGRAPHIC TABLES

Combined Demographics Report

Aszsessment Area(s): 2019 OH Nonmetropelitan

Income Tract Families by Familie: = Poverty Famnilie: by
Categories Dhztribution Tract Income Level az %0 of Family Income
Families by Tract
# % # % # % = %l
Low-mcome 0 0.0 0 0.0 0 0.0 5941 236
Moderate-income 9] 346 8363 332 1858 127 50100 199
Middle-income 14| 338 15309 607 1624 106 5664 223
Upper-income 2 7.7 1.534 6.1 104 6.3 5391 341
Unknown-meomes 1 8 0 0.0 0 0.0 0 0.0
Total Asseszment Area 16 100.0 28206 100.0 1626 144 215,206 100.0
Housing Housing Types by Tract
Tnits by ‘Orwmer-Occupied Eental Vacamt
Tract # % %al # Y # Yal
Low-meomsa ] 0 0.0 0.0 0 0.0 0 0.0
Moderate-income 16,035 7871 284 491 5693 353 2471 154
Middle-income 27484 18,022 651| 656 52421 191 42200 154
Upper-income 2388 1,808 65 757 254 106 326 137
Urknown-meome 0 0 0.0 0.0 0 0.0 0 0.0
Total Asseszment Area 45907 17,700 100.0) &3 11,159 144 7017 153
Total Businesses by Businesses by Tract & Revenue Size
Tract Less Than or = Ower 51 Revenue Not
51 Million Million Eeported
# % # %8 # % # Yal
Low-meomea 0 0.0 0 0.0 0 0.0 0 0.0
Moderate-income 12291 342 L1l 342 96 354 220 297
Middle-income 2151 399 1.942| 3589 162 598 47| 635
Upper-income 09 58 191 59 13 4.8 5 6.3
Urknown-mcome ] 0.0 ] 0.0 0 0.0 0 0.0
Total Asseszment Area 3,589 10040 3244 1000 171 100.0 74| 100.0
Percentage of Total Businesses: 0.4 T.6 il
Total Farms by Farms by Tract & Revenue Size
Tract Less Than or = Ower 51 Revenue Not
51 Million Million Eeported
# % # % = % # %]
Low-meome ] 0.0 ] 0.0 0 0.0 0 0.0
Moderate-income 62| 341 &1l 341 2l 400 0 0.0
Middle-income 102 560 101 574 Il 0.0 0 0.0
Upper-incomsa 18 99 15 83 21 400 1| 100.0
Unknown-mcoms ] 0.0 ] 0.0 0 0.0 0 0.0
Total Assessment Area 18] 100.0 176 100.0 g 100.0 1| 100.0
Percentage of Total Farms: 96.7] LT 5

2019 FFIEC Census Dat and 2019 D&B Information
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Combined Demographics Report
Aszseszment Area(s): 2019 PA Erie MSA 21500

Income Tract Families by Families < Poverty Families by
Categories Dhztribution Tract Income Level as % of Family Income
Families by Tract
4w 4 % 4 % S
Low-meome 11 155 574 5.4 2527 #M0 14295 209
Moderate-income o 127 6277 032 1,301 207 12,0181 176
Middle-income 34 479 35,5111 3519 3,348 94 14253 208
Upper-incoms 16 225 208431 303 309 39 27809 407
Unknown-meome 1 14 a 0.0 0 0.0 0 0.0
Total Aszeszment Area 71| 100.0 68,375 100.0 7985 117 68,375 100.0
Housing Housing Types by Tract
Tnits by Orwner-Occuopied Eental Vacant
Tract # %o Yl # Ya # %)
Low-meome 12955 3226 435 2409 7,957 614 17721 137
Moderate-income 13,526 5.008 70 370 6833 305 1685 125
Middle-income 64,452 30086 557 e20 15204 2346 9262 144
Upper-incoms 31,295 23536 328 T52 6172 197 1,587 51
Unknown-income 0 0 0.0 0.0 0 0.0 0 0.0
Total Aszeszment Area 122,23 71,756| 100.0) =87 36,166 19.6 14,306 11.7)
Total Busineszes by Businesses by Tract & Revenue Size
Tract Less Than ar = Over 51 Revenue Mot
51 Million Million Reported
# % # %) = Ya = %)
Low-meome 1257 127 1,041 11.9 208 197 8 6.6
Moderate-income a12 92 778 B9 131 1x4 3 25
Middle-income 5041 508 4476 512 486 459 791 653
Upper-income 2714 273 24301 280 233 220 31| 256
Unknown-meome a 0.0 a 0.0 0 0.0 0 0.0
Total Assessment Area 9924 100.0 8,745 100.0 1,028 100.0 121 100.0
Percentage of Total Businesses: 58.1 10.7 1.2
Total Farms by Farm: by Tract & Revenue Size
Tract Less Than ar = Over 51 Eevenme Not
51 Million Million Reported
= %a # % = % = %
Low-meome 1 05 1 0.5 0 0.0 0 0.0
Moderate-income 6 28 ] 1.9 0 0.0 0 0.0
Middle-income 1431 675 139 668 4| 1000 0 0.0
Upper-income 52| 292 62| 2198 0 0.0 0 0.0
Unknown-meome a 0.0 a 0.0 0 0.0 0 0.0
Total Azzessment Area 12 100.0 208 100.0 4 100.0 1] i)
Percentage of Total Farms: 98.1 1.9 i)

2019 FFIEC Census Data and 201¢ D&B Information
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Combined Demographics Report
Aszsessment Area(s): 2019 OH Cleveland-Elyria MSA #17460

Income Tract Families by Families < Poverty Families by
Categorie: Driztribution Tract Income Level az %o of Family Income
Families by Tract
# %a # %l # % = %l
Low-mecome ] 0.0 ] 0.0 0 0.0 L511| 168
Moderate-income 1 9.1 13| 147 94 7.1 1,504 177
Middle-income g 727 3926 659 275 47 2053 228
Upper-income 2 182 1740 194 59 34 3832 428
Unknown-meome 0 0.0 0 0.0 0 0.0 0 0.0
Total Asseszment Area 11| 100.0 8990 100.0 429 4.8 3,990 100.0
Housing Housing Types by Tract
Units by Orwner-Oocopied Rental Vacant
Tract # % %] = % = %]
Low-mncome 0 ] 0.0 0.0 0 0.0 0 0.0
Moderate-income 2264 1402 138 &1.% 538 2318 324 143
Middle-income 9,028 6817 670 755 15600 173 651 72
Upper-incoms 2285 1962 193 359 191 84 132 58
Unknown-mecome 0 0 0.0 0.0 0 0.0 0 0.0
Taotal Azseszment Area 13,577 10,181 100.0)  7E0 1,189 169 1,107 3.2
Total Businesse: by Busine:zzez by Tract & Revenune Size
Tract Less Than ar= Omver 81 Revenue Not
51 Million Million Eeported
# “a # Yel # % = Yel
Low-mecome 0 0.0 0 0.0 0 0.0 0 0.0
Moderate-income 171 133 160]  13.4 10 133 1 59
Middle-income 902 69.9 832 494 56| T47 14| 824
Upper-income 217 168 206 172 g 120 21 118
Unknown-mcoms ] 0.0 ] 0.0 0 0.0 0 0.0
Total Asseszment Area 1,290 100.0 1,198 100.0 T 100.0 17| 100.0
Percentage of Total Businesses: 9.9 5.8 1.3
Total Farms by Farms by Tract & Revenue Size
Tract Less Than or = Orver 51 Eevenme Not
51 Million Million Eeported
# “a # %el = % = %el
Low-mecome ] 0.0 ] 0.0 0 0.0 0 0.0
Moderate-income 5 109 4 9.3 1| 333 0 0.0
Middle-income 32| 6946 31 72.1 1| 333 0 0.0
Upper-income 9] 198 8| 188 1| 333 0 0.0
Unknown-meome 0 0.0 0 0.0 0 0.0 0 0.0
Taotal Azseszment Area 46 1000 43| 100.0 3 100.0 0 A
Percentage of Total Farms: 938 6.5 0

2019 FFIEC Census Dat and 2019 D&B Informaton
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Combined Demographics Report

Assessment Areafs): 2018 OH Nonmeiropohitan

Income Tract Families by Familis: < Poverty Familias by
Categories Dhztribution Tract Income Level az % of Family Income
Families by Tract
= % # B # % = B
Low-mcome 0 0.0 0 0.0 0 0.0 6,016] 239
Moderate-income 91 3448 8363 332 1.898) 227 5042) 2000
Middle-income 14 3538 15309 &0.7 1.624] 106 56700 225
Uppet-incoms 2 77 1,534 6.1 104 6.8 8478 338
Unknown-meoms 1 38 0 0.0 0 0.0 0 0.0
Total Assessment Area 6] 100.0 215,106) 100.0 16260 144 15,206 100.0
Housing Housing Types by Tract
Units by Orwmer-Occopied Rental Vacant
Tract # % £ # % = B
Low-mncome 0 0 0.0 0.0 0 0.0 0 0.0
Moderate-income 16,035 7871 284| 491 5,693 355 2471 154
Middle-income 27484 18,022 651 65.6 52421 191 42200 154
Upper-incoms 2,388 1.808 6.3 TST 254 106 326 137
Unknown-meome 0 0 0.0 0.0 0 0.0 0 0.0
Total Asseszment Area 45,907 17,701 oo 60.3 11,189 244 7017 153
Total Businesses by Busineszes by Tract & Revenue Size
Tract Less Than or = Owver 51 Fevenue Not
51 Million Million Reported
= % # Yal # Ya = Yl
Low-mcome 0 0.0 0 0.0 0 0.0 0 0.0
Moderate-income 1.252] 344 1122 343 103 361 T 307
Middle-income 2169 396 1950 3597 164 575 55| 615
Uppet-incoms 220 6.0 196 6.0 18 6.3 & 5.8
Unknown-meoms 0 0.0 0 0.0 0 0.0 0 0.0
Total Azsessment Area 3641 100.0 3268 100.0 185 100.0 B3 100.0
Percentage of Total Businesses: 50.8 7.8 14
Total Farms by Farms by Tract & Revenue Size
Tract Less Than or = Over 51 Eevenue Mot
51 Million Million Eeported
I N d = e
Low-mecome 0 0.0 0 0.0 0 0.0 0 0.0
Moderate-income 63 344 631 34.6) 2 333 0 0.0
Middle-income 107 3566 14| 3571 3 500 0 0.0
Upper-income 17 9.0 15 B2 1 167 1| 100.0
Unknown-meomes 0 0.0 0 0.0 0 0.0 0 0.0
Total Assessment Area 189 100.0 182 100.0 6 100.0 1| 100.0
Percentage of Total Farms: 96.3 32 5

2018 FFIEC Census Data and 2018 D&B Information
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Combined Demographics Report
Azseszment Area(s): 2018 PA Erie MSA =21500

Income Tract Famulies by Familie: < Poverty Families by
Categories Diztribution Tract Income Level az % of Family Income
Families by Tract
# % # %) 7 % = %
Low-meome 11 15.5 5744 84 2527 #0 14295 209
Moderate-imecome ol 127 6277 02 1301 207 12,018 176
Middle-income 4| 479 35511 519 31348 o4 14253 208
Upper-income 16 225 20843 305 309 g 27,809 407
Unknown-meome 1 14 0 0.0 0 0.0 0 0.0
Total Azzessment Area T1{ 100.0 68,375 100.0 7.985 11.7 63,375 100.0
Housing Houszing Types by Tract
Units by Owner-Occupied Fental Vacant
Tract # %a %) # Y # Yl
Low-meome 12955 3226 45| 249 7957 614 1772 137
Moderate-income 13,526 5,008 70 370 63833 305 L6B5( 125
Middle-income 64 452 390986 357 620 15204 236 9262 144
Upper-income 31,295 23536 328 T52 6,172 197 1,587 51
Unknown-meorme 0 0 0.0 0.0 0 0.0 0 0.0
Total Assessment Area 121,22 T1L,756| 100.0) £8.7 36,166 19.6 14,306) 11.7
Total Businesses by Buzinesses by Tract & Revenue Size
Tract Less Than or= Over 51 Eevenue Not
§1 Million Million Reported
# %a # % # % = %
Low-meome 1269 128 10491 120 213 1949 7 39
Moderate-ineome 921 93 788 9.0 131 122 2 1.7
Middle-income 5055 509 44871 513 490 458 78| 661
Upper-income 2684 270 24171 177 135 221 | 263
Unknown-meome 0 0.0 ] 0.0 0 0.0 0 0.0
Total Asseszment Area 9920 100.0 8741 100.0 1070l 100.0 118 10W0.0
Percentage of Total Businesses: 58.0 10.3 1.2
Total Farms by Farms: by Tract & Revenue Size
Tract Less Than or = Ower 51 Revenne Not
51 Million Million Reported
# %a # % # % = %
Low-meome 2 09 2 0.9 0 0.0 0 0.0
Moderate-ineome 6 28 6 28 0 0.0 0 0.0
Middle-income 149] 650 145 &84 4 1000 0 0.0
Upper-income 59 273 59 2178 0 0.0 0 0.0
Unknown-meome 0 0.0 0 0.0 0 0.0 0 0.0
Total Aszeszment Area 116 100.0 21| 1o0.0 4 100.0 1] R1]
Percentage of Total Farms: 98.1 1.9 A

2018 FFIEC Census Dat and 2012 D&B Information
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Combined Demographics Report
Asseszment Area(s): 2015 OH Cleveland-Elvria MSA #17460

Income Tract Families by Families < Poverty Families by
Categories Dhstribution Tract Income Level as % of Family Income
Families by Tract
= %a # %% # %a # %%
Low-meome 0 0.0 ] 0.0 0 0.0 1511 168
Meoderate-income 1 9.1 1324 147 o4 71 1,594 177
Middle-income Bl T27 5926 659 276 47 2053 228
Upper-income 2| 182 17401 194 59 34 3,832 428
Unknown-meome 0 0.0 ] 0.0 0 0.0 0 0.0
Total Azsessment Area 11| 100.0 8.590| 100.0 429 4.3 3.990| 100.0
Houszing Housing Types by Tract
Units by Orwner-Ovccapied Rental Vacamt
Tract = %a %% # %a # %%
Low-meoms 0 0 0.0 0.0 0 0.0 0 0.0
Moderate-income 2264 1402 138| 618 538 238 324 143
Middle-income 9028 6817 670 755 1,560 173 651 72
Upper-income 2285 1962 193] 8589 191 g4 132 58
Unknown-meome 0 0 0.0 0.0 0 0.0 0 0.0
Total Assessment Area 13,577 10,181 100.00 750 1,189 169 1,107 3.1
Total Businesses by Businesses by Tract & Revenue Size
Tract Less Than or = Over 51 Revenue Not
51 Million Million Eeported
# % # %% & %a # %%
Low-meoms 0 0.0 ] 0.0 0 0.0 0 0.0
Meoderate-income 173 134 161 135 10| 128 2 33
Middle-income B30| 6BE 813 482 58| T44 18 792
Upper-income 231 179 218 183 10| 128 3| 125
Unknown-meome 0 0.0 ] 0.0 0 0.0 0 0.0
Total Azsessment Area 1294 100.0 1,192 100.0 T8 100.0 24| 100
Percentage of Total Businesses: 921 6.0 1.9
Total Farms by Farms by Tract & Revenue Size
Tract Less Than or = Over %1 Revenne Not
51 Million Million Eeported
# % # %% & %a # %%
Low-meome 0 0.0 ] 0.0 0 0.0 0 0.0
Meoderate-income 5 98 4 B3 1| 250 0 0.0
Middle-income 36| TO6 M T23 21 500 0 0.0
Upper-income 10| 196 9 191 1| 250 0 0.0
Unknown-meome 0 0.0 0 0.0 0 0.0 0 0.0
Total Azzessment Area 51| 1000 47| 100.0 4| 100.0 1] 0
Percentage of Total Farms: 92.3 7.3 0

2018 FFIEC Census Data and 2018 D&B Information
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Combined Demographics Report

Aszseszment Avea(z): 2017 OH Nonmetropolitan

Income Tract Families by Families < Poverty Families by
Catezories Diztribution Tract Income Level az %o of Family Income
Families by Tract
= %a # Yal # %Y = %2
Low-mcome 0 0.0 a 0.0 0 0.0 6,016 239
Moderate-income 91 3486 8383 332 1,898 227 5042|200
Middle-income 14 538 15309 607 1.624] 106 5670| 225
Upper-income 2 7.7 1.534 6.1 104 6.8 3478 338
Unknown-meome 1 38 a 0.0 0 0.0 0 0.0
Total Aszezsment Area 26 100.0 25,206 100.0 3,626 144 15,106| 100.0
Houzing Houszing Type: by Tract
Units by Orwner-Ococupied Rental Vacant
Tract # Y2 £ # % = %)
Low-meome 0 0 0.0 0.0 0 0.0 0 0.0
Moderate-income 16,035 TETL] 284 491 5,693 3535 2471 154
Middle-income 274584 18,022 651 656 52421 1981 4220 154
Upper-income 2388 1,808 65 757 254 106 326 137
Unknown-meome ] 0 0.0 0.0 0 0.0 0 0.0
Total Azzessment Area 45,907 17,701 1000 603 11,189 244 7017 183
Total Businesses by Businesses by Tract & Revenue Size
Tract Less Than or = Ower 51 Fevenue Not
51 Million Million Reported
# % # £ # % = %)
Low-mecome 0 0.0 a 0.0 0 0.0 0 0.0
Moderate-income L114[ 354 979 350 111] 398 24 333
Middle-incoms 1827 3581 1.631| 383 133 3548 43| 587
Upper-income 206 6.5 186 6.7 15 54 5 69
Unknown-meome 0 0.0 ] 0.0 0 0.0 0 0.0
Total Azzessment Area 3,147 100.0 1796 100.0 790 100.0 T 100.0
Percentage of Total Businesses: 58.3 3.9 13
Total Farms by Farms by Tract & Revenue Size
Tract Less Than or = Ower 51 Eevenne Not
51 Million Million Reported
= % # % # % = %
Low-mecome 0 0.0 a 0.0 0 0.0 0 0.0
Moderate-income 571 331 55 329 21 400 0 0.0
Middle-income 97l 564 96| 573 I 200 0 0.0
Upper-income 18 105 16 9.6 21 400 0 0.0
Unknown-meome 0 0.0 a 0.0 0 0.0 0 0.0
Total Aszsessment Area 172 100.0 167 100.0 5 100.0 0 A
Percentage of Total Farms: 97.1 1.9 A0

2017 FFIEC Census Diata and 2017 D&B Information
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Combined Demographics Report
Aszzessment Area(s): 2017 PA Erie M5A 221500

Income Tract Familie: by Familie: = Poverty Familiez by
Categories Dhztribution Tract Income Level az % of Family Income
Families by Tract
# %a # %% = % = %a|
Low-meome 11| 155 5,744 8.4 23527 40 14295 209
Moderate-income 91 127 6277 9.2 1301 207 12,018 176
Middle-income 34| 479 35511 319 3,348 94 14253 208
Upper-income 16| 225 20,843 3035 809 39 27,508 407
Unknown-meome 1 14 0 0.0 0 0.0 0 0.0
Total Aszessment Area 71| 100.0 68,375 100.0 7985 11.7 68,375 100.0
Housing Houzing Type: by Tract
Units by ‘Orwner-Ocoapied Rental Vacamt
Tract # “a % = % = %
Low-mcome 12,955 3,226 4.5 249 7957 614 1,772 137
Moderate-imcome 13,526 5.008 701 370 6,833 3035 1685 125
Middle-incoms 64,452 39986 357 620 15204 236 9262 144
Upper-income 31,295 23536 328 T2 6,172 197 1,587 il
Unknown-meome 0 0 0.0 0.0 0 0.0 0 0.0
Total Assessment Area 122,22 TL786| 100.0f 28.7] 36,166 29.6 14,306) 11.7
Total Businesses by Businesses by Tract & Revenne Size
Tract Lez: Tham or = Over 81 Revenue Not
51 Million Million Reported
" % # 5 & 3 m 2|
Low-mecome 1089 123 B&B| 113 217 204 4 41
Moderate-income 832 9.4 703 9.2 128 120 1 L0
Middle-incoms 4546 514 3988 3519 90| 451 68 89.4
Upper-income 2374 269 2120| 27.6 229 215 251 255
Unknown-meome 0 0.0 0 0.0 0 0.0 0 0.0
Total Azzessment Area 8,841 100.0 TETY 100.0 1064 100.0 931 100.0
Percentage of Total Businesses: 36.9 12.0 11
Total Farms by Farms by Tract & Revenne Size
Tract Leszs Than or = Orver §1 Revenue Not
£1 Million Million EReported
# %a # %% = % = %a|
Low-mecome 2 1.0 2 Lo 0 0.0 0 0.0
Moderate-income 7 34 7 33 0 0.0 0 0.0
Middle-incoms 137 672 134 667 3| 100.0 0 0.0
Upper-income 58| 284 58| 289 0 0.0 0 0.0
Unknown-meome 0 0.0 0 0.0 0 0.0 0 0.0
Total Azseszment Area 04| 100.0 201 100.0 3 100.0 1] A0
Percentage of Total Farms: 98.8 1.5 A0

2017 FFIEC Census Data and 2017 D&B Information
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Combined Demographics Report
Assessment Area(s): 2017 OH Cleveland-Elyria MSA #17460

Income Tract Families by Families = Poverty Familiez by
Categories Dhztribution Tract Income Level as % of Family Income
Families by Tract
# Ya # % = Y = s
Low-meome 0 0.4 0 0.0 0 0.0 L1511 168
Moderate-imecome 1 9.1 1324 147 94 71 L394| 177
Middle-income Bl 7127 55926 659 276 47 2053 228
Upper-income I 182 17401 194 5% 34 3832 4198
Unknown-meome 0 0.0 0 0.0 0 0.0 0 00
Total Aszeszment Area 11 100.0 8.990| 100.0 429 4.3 8,990 100.0
Housing Housing Types by Tract
Units by Orwner-Occopied Rental Vacant
Tract # % % # % # %
Low-mcome 0 a 0.0 0.0 0 0.0 0 0.0
Moderate-imecome 2264 1402 138 61.9 538 238 324 143
Middle-income 9028 6.817| 670 755 15601 173 651 72
Upper-income 2385 1,962 193] 859 191 84 132 b
Unknewn-meome 0 a 0.0 0.0 0 0.0 0 0.0
Total Aszeszment Area 13,577 10,131 100.0f 750 1,189 169 1107 3.2
Total Businesses by Businesses by Tract & Revenne Size
Tract Less Than or = Orver 51 Revenue Not
51 Million Million Eeported
# Y # %) = % = %)
Low-meome 0 0.4 0 0.0 0 0.0 0 0.0
Moderate-income 1421 129 127 127 13 158 2 93
Middle-income 746 678 672 &73 58 707 16 762
Upper-income 213] 193 159 199 11 134 3l 143
Unknown-meome 0 0.0 0 0.0 0 0.0 0 00
Total Aszeszment Area L10l| 100.0 998 100.0 8 100.0 (| 100.0
Percentage of Total Businesses: 90.6 T4 1.9
Total Farms by Farms: by Tract & Revenue Size
Tract Less Than or = Over 51 Eevenne Not
§1 Million Million Eeported
Y2 # %) # % = %
Low-meome 0 0.0 0 0.0 0 0.0 0 0.0
Moderate-imecome 3 114 4 100 I 250 0 0.0
Middle-income 2 63.6 26| 65.0 2 500 0 00
Upper-incoms 11 250 ol 250 1| 250 0 0.0
Unknown-meome 0 0.0 0 0.0 0 0.0 0 0.0
Total Asseszment Area 44| 100.0 40 100.0 4 100.0 0 A
Percentage of Total Farms: 90.9 9.1 A

2017 FFIEC Census Data and 2017 D&B Information
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APPENDIX D

LENDING TABLES

HMDA Loan Distribution Table
Exam: The Andover Bank 2020 - 2018 & 2019 Lending Data

:2019 OH D

By Tract Income

HM

DA

By Borrower Income

lIncome Categories # % $(000s) % # % $(000s) %
Home Purchase
Low 0 0.0% 0 0.0% 3 5.2% 160 2.6%
Moderate 1 19.0% 965 15.5% 5 8.6% 302 4.9%
Low/Moderate Total 11 19.0% 965 15.5% 8 13.8% 462 74%
Middle a4 75.9% 5023 80.8% 21 36.2% 1,947 31.3%
Upper 3 52% 232 37% 29 50.0% 3811 61.3%
Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Tract Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 58 100.0% 6,220 100.0% 58 100.0% 6,220 100.0%
Refinance
Low 0 0.0% 0 0.0% 1 7.7% 456 37%
Moderate 43 30.3% 3163 25.8% 26 18.3% 1,780 14.5%
Low/Moderate Total 43 303% 3163 258% 37 26.1% 2236 18.2%
Middle 80 56.3% 6,858 55.9% 37 26.1% 2,687 21.9%
Upper 19 13.4% 2258 18.4% 68 47.9% 7,356 59.9%
Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Tract Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 142 100.0% 12,279 100.0% 142 100.0% 12279 100.0%
Home Improvement
Low 0 0.0% 0 0.0% 2 9.5% 92 14.2%
Moderate 8 38.1% 248 38.2% 2 9.5% 120 18.5%
Low/Moderate Total 8 38.1% 248 382% 4 19.0% 212 32.6%
Middle 10 47.6% 347 53.4% 9 42.9% 248 38.2%
Upper 14.3% 55 8.5% 8 38.1% 190 29.2%
Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Tract Unknown 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 21 100.0% 650 100.0% 21 100.0% 650 100.0%
Multi-F:
Low 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Moderate 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Low/Moderate Total [) 0.0% [) 0.0% ) 0.0% 0 0.0%
Middle 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Upper 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Tract Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Other Purpose LOC
Low 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Moderate 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Low/Moderate Total 0 0.0% ) 0.0% 0 0.0% 0 0.0%
Middle 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Upper 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Tract Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Other Purpose Closed/Exempt
Low 0 0.0% 0 0.0% 6 23.1% 165 14.6%
Moderate 7 26.9% 223 19.7% 2 7.7% 60 53%
Low/Moderate Total 7 26.9% 223 19.7% 8 30.8% 225 19.9%
Middle 14 53.8% 753 66.6% 9 34.6% 300 26.5%
Upper 5 19.2% 155 13.7% 9 34.6% 606 53.6%
Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Tract Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 26 100.0% 1,131 100.0% 26 100.0% 1,131 100.0%
Loan Purpose Not Applicable
Low 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Moderate 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Low/Moderate Total 0 0.0% [) 0.0% ) 0.0% 0 0.0%
Middle 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Upper 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Tract Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 0 0.0% 0 0.0% 0 0.0% 0 0.0%
HMDA Totals
Low 0 0.0% 0 0.0% 22 8.9% 873 4.3%
Moderate 69 27.9% 4,599 22.7% 35 14.2% 2262 11.2%
Low/Moderate Total 69 27.9% 4,599 22.7% 57 23.1% 3,135 15.5%
Middle 148 59.9% 12,981 64.0% 76 30.8% 5,182 25.6%
Upper 30 121% 2,700 13.3% 114 46.2% 11,963 59.0%
Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Tract Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 247 100.0% 20,280 100.0% 247 100.0% 20,280 100.0%

*Information based on 2015 ACS data

54



The Andover Bank CRA Performance Evaluation
Andover, Ohio February 22,2021

Consumer Loan Distribution Table
Exam: The Andover Bank 2020 - 2018 & 2019 Lending Data
Assessment Area/Group -2019 OH Nonmetropolitan

CONSUMER LOANS
By Tract Income E¥ Borrower Income
# [ $(000s) [ # % | $(000s) %
Motor Vehicle
Low
Moderate
Low/Moderate Total
Middle
Upper
Unknown o
Tract Unknown o 0.0%
Total 40 100.0% 100.0% 40 100.0%
Low T.7%
Moderate
Low/Moderate Total
Middle [T
Upper 5 67.0%
Unknown 0 0.0% [} o 0.0%
Tract Unknown 0 0.0% [} o 0.0%
Tomal 280 100.0% 14 100.0% 280 100.0%
Low
Moderate
Low/Moderate Total
Middle
Upper
Unknown
Tract Unknown 0.0%
Total 28 100.0% 140 100.0% 28 100.0% 140 100.0%
Consamer Loan Totals
Low o 0.0% 0 0.0% 17 20.7% 106 8.9%
Moderate
Low/Moderate Total
Middle T
Upper 7 2.5% T 59% 21
Unknown o 0.0% 0 0.0% 3 [}
Tract Unknown 0 0.0% 0 0.0% 0 0
Tomal 82 100.0% 1,185 100.0% 82 100.0% 1,185 100.0%

55



The Andover Bank CRA Performance Evaluation
Andover, Ohio February 22,2021

HMDA Loan Distribution Table
Exam: The Andover Bank 2020 - 2018 & 2019 Lending Data

Assessment Area/Group :2019 PA Erie MSA #21500

HMDA
By Tract Income By Borrower Income
lIncome Categories # % $(0005) % # % $(0005) %
Home Purchase
Low 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Moderate 1 6.7% 200 105% 1 6.7% 80 42%
Low/Moderate Total 1 6.7% 200 10.5% 1 6.1% 80 4.2%
Middle 9 60.0% 907 47.4% 1 26.7% 529 27.7%
Upper 5 % 806 42.1% 9 60.0% 1171 612%
Unknown 0 0.0% 0 0.0% 1 6.7% 133 7.0%
Tract Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 15 100.0% 1913 100.0% 15 100.0% 1913 100.0%
Refinance
Low 0 0.0% 0 0.0% 4 63% 237 3.8%
Moderate 5 7.8% 446 7.1% 8 125% 538 8.6%
Low/Moderate Total 5 7.8% 446 7.1% 12 18.8% 715 123%
Middle 40 62.5% 3.699 58.9% 16 25.0% 1381 220%
Upper 19 29.7% 2137 34.0% 36 56.3% 4126 65.7%
Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Tract Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 64 100.0% 6282 100.0% 64 100.0% 6.282 100.0%
Home Improvement
Low 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Moderate 0 0.0% 0 0.0% 1 16.7% 50 26.9%
Low/Moderate Total 0 0.0% 0 0.0% 1 16.7% 50 26.9%
Middle 3 50.0% 89 47.8% 1 16.7% 55 29.6%
Upper 3 50.0% 97 52.2% 4 66.7% 81 435%
Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Tract Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 6 100.0% 186 100.0% 6 100.0% 186 100.0%
Multi-Family
Low 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Moderate 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Low/Moderate Total 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Middle 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Upper 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Tract Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Other Purpose LOC
Low 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Moderate 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Low/Moderate Total 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Middle 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Upper 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Tract Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Other Purpose Closed/Exempt
Low 0 0.0% 0 0.0% 1 8.3% 6 11%
Moderate 1 8.3% 70 12.8% 4 33.3% 132 24.0%
Low/Moderate Total 1 8.3% 70 128% 5 41.7% 138 25.1%
Middle 7 58.3% 327 59.6% 2 16.7% 54 9.8%
Upper 4 33.3% 152 27.7% 5 417% 357 65.0%
Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Tract Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 12 100.0% 549 100.0% 12 100.0% 549 100.0%
Loan Purpose Not Applicable
Low 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Moderate 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Low/Moderate Total 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Middle 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Upper 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Tract Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 0 0.0% 0 0.0% 0 0.0% 0 0.0%
HMDA Totals

Low 0 0.0% 0 0.0% 5 5.2% 243 2.7%
Moderate 7 7.2% 716 8.0% 14 14.4% 800 9.0%
Low/Moderate Total 7 7.2% 716 8.0% 19 19.6% 1,043 11.7%
Middle 59 60.8% 5022 56.2% 23 23.7% 2,019 22.6%
Upper 31 32.0% 3,192 35.7% 54 55.7% 5735 64.2%
Unknown 0 0.0% 0 0.0% 1 10% 133 15%
Tract Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 97 100.0% 8,930 100.0% 97 100.0% 8,930 100.0%

*Information based on 2015 ACS data
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Consumer Loan Distribution Table

Exam: The Andover Bank 2020 - 2018 & 2019 Lending Data
Asseszment Area/Group :2019 PA Erie MSA #21500
CONSUMER LOANS
By Tract Income E¥ Borrower Income
# L $(000s) % # Y $(000s) %
Motor Vehicle
o 0.0% 1

T 28%

Low

Moderate
Low/Moderate Total
Middle

Upper

Unknown

Tract Unknown
Total

Low

Moderate
Low/Moderate Toml
Middle

Upper

Unknown

Tract Unknown
Total

g
2
g

Low

Moderste
Low/Moderate Total
Middle

Upper 1 11.1% g 237
Unknown ] 0.0% [] 0.0%
Tract Unknown o 0.0% o 0.0%
Toul o 100.0% 32 100.0%

Consumer Loan Totals

Low

Moderate
Low/Moderate Total
Middle

Upper

Unknown 0.0%
Tract Unknown 0.0%
Totl 24 100.0% 321 100.0% 24 100.0% 321 100.0%

48 8%
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Exam: The Andover Bank 2020 - 2018 & 2019 Lending Data

HMDA Loan Distribution Table

Assessment Area/Group :2019 OH Cleveland-Elyria MSA #17460

By Tract Income

HMDA

By Borrower Income

lIncome Categories # % 5(0005) % # % $(000s) %
Home Purchase
Low 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Moderate 0 0.0% 0 0.0% 2 66.7% 191 56.8%
Low/Moderate Total 0 0.0% 0 0.0% 2 66.7% 191 56.8%
Middle 3 100.0% 336 100.0% 0 0.0% 0 0.0%
Upper 0 0.0% 0 0.0% 1 33.3% 145 43.2%
Unknown 0.0% 0 0.0% 0 0.0% 0 0.0%
Tract Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 3 100.0% 336 100.0% 3 100.0% 336 100.0%
Refinance
Low 0 0.0% 0 0.0% 2 7.4% 127 4.3%
Moderate 5 18.5% 486 163% 5 18.5% 408 13.7%
Low/Moderate Total s 18.5% 486 16.3% 7 25.9% 535 18.0%
Middle 2 81.5% 2488 83.7% 6 222% 740 24.9%
Upper 0 0.0% 0 0.0% 13 48.1% 1632 54.9%
Unknown 0 0.0% 0 0.0% 1 3.7% 67 2.3%
Tract Unknown 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 27 100.0% 2974 100.0% 27 100.0% 2,974 100.0%
Home Improvement
Low 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Moderate 0 0.0% 0 0.0% 1 33.3% 30 25.0%
Low/Moderate Total [ 0.0% 0 0.0% | 333% 30 25.0%
Middle 2 66.7% 90 75.0% 0 0.0% 0 0.0%
Upper 1 33.3% 30 25.0% 2 66.7% 90 75.0%
Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Tract Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 3 100.0% 120 100.0% 3 100.0% 120 100.0%
Multi-]
Low 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Moderate 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Low/Moderate Total 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Middle 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Upper 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Tract Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Other Purpose LOC
Low 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Moderate 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Low/Moderate Total 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Middle 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Upper 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Tract Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Other Purpose Closed/Exempt
Low 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Moderate 1 20.0% 75 23.4% 1 20.0% 120 37.5%
Low/Moderate Total 1 20.0% 75 23.4% | 20.0% 120 37.5%
Middle 4 80.0% 245 76.6% 4 80.0% 200 62.5%
Upper 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Tract Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 5 100.0% 320 100.0% 5 100.0% 320 100.0%
Loan Purpose Not Applicable
Low 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Moderate 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Low/Moderate Total 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Middle [ 0.0% 0 0.0% 0 0.0% 0 0.0%
Upper 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Tract Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 0 0.0% 0 0.0% 0 0.0% 0 0.0%
HMDA Totals

Low 0 0.0% 0 0.0% 2 5.3% 127 3.4%
Moderate 6 15.8% 561 15.0% 9 23.7% 749 20.0%
Low/Moderate Total 6 15.8% 561 15.0% 11 28.9% 876 23.4%
Middle 31 81.6% 3159 84.2% 10 26.3% 940 25.1%
Upper 1 2.6% 30 0.8% 16 42.1% 1867 49.8%
Unknown 0 0.0% 0 0.0% 1 2.6% 67 1.8%
Tract Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 38 100.0% 3,750 100.0% 38 100.0% 3,750 100.0%

*Information based on 2015 ACS data
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Consumer Loan Distribution Table
Exam: The Andover Bank 2020 - 2018 & 2019 Lending Data
Assessment Area/Group 12019 OH Cleveland-Elyria MSA #17460

CONSUMER LOANS
By Tract Income By Borrower Income
# [ | $(000s) [ # [ | $(000s) %
Motor Vehicle
Low o o
Moderate o [
Low/Moderats Total o T
Midde | 1 T B 4 1 4
Upper o 1] 0 o
Unknown o o [} o
Tract Unknown o 0.0% o 0.0% 0 0.0% 0
Toual 1 100.0% 4 100.0% 1 100.0% 4
Other - Secured
Low o 0.0% 0.0%
Moderate 100.0% 100.0%
LowModerns Tod | 1| B 1000% 1000%
Middle I _0_ S _D._n - _().UT-n -
Upper 0 0.0% 0.0% 0.0%
Unknown o 0.0% 0.0% 0.0%
Tract Unknown o 0.0% 0.0% 0.0%
Toul 1 100.0% 7 100.0% 100.0%
Other - 11
Low o 0.0% 1] 0.0% Q 0.0%
Moderate o 0.0% [} 1 50.0%
Low/Moderate Total I _0_ DR _OCTa T _(Il - T L ?O.U_"-n_
Middle |~ T2 T [ woes | 15 | weew | o | oem
Upper i} 0.0% [/] 0.0% 1 50.0%
Unknown o 0.0% 1] 0.0% Q 0.0%
Tract Unknown o 0.0% [} 0.0% 0 0.0%
Total 2 100.0% 15 100.0% 2 100.0% 16 100.0%
Consumer Loan Totals
Low o 0% 0.0%
Moderate
LowModernte Toud | 1 | B
Middle I
Upper o
Unknown o
Tract Unknown o
Total 4
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Exam: The Andover Bank 2020 - 2018 & 2019 Lending Data

HMDA Loan Distribution Table

A 12018 OH
HMDA
By Tract Income By Borrower Income
Income Categories # % $(000s) % # % $(000s) %
Home Purchase
Low 0 0.0% 0 0.0% 2 44% 98 2.0%
Moderate 12 26.7% 898 18.5% 9 20.0% 700 14.4%
Low/Moderate Total 12 26.7% 898 18.5% 1 24.4% 798 16.5%
Middle 29 64.4% 3272 67.5% 8 17.8% 843 17.4%
Upper 4 8.9% 679 14.0% 26 57.8% 3.208 66.2%
Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Tract Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 45 100.0% 4849 100.0% 45 100.0% 4849 100.0%
Refinance
Low 0 0.0% 0 0.0% 5 57% 302 41%
Moderate 1 12.6% 735 10.0% 19.5% 1,108 15.1%
Low/Moderate Total 1 12.6% 735 10.0% 2 25.3% 1410 192%
Middle 61 70.1% 5088 69.5% 21 24.1% 1285 175%
Upper 15 172% 1,502 20.5% 44 50.6% 4,630 63.2%
Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Tract Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 87 100.0% 7.325 100.0% 87 100.0% 325 100.0%
Home Improvement
Low 0 0 0.0% 2 40 3.6%
Moderate 6 385 35.0% 5 147 13.4%
Low/Moderate Total 6 385 35.0% 7 187 17.0%
Middle 18 657 59.8% 9 461 419%
Upper 3 57 52% 1 451 41.0%
Unknown 0 0 0.0% 0 0 0.0%
Tract Unknown 0 0 0.0% 0 0 0.0%
Total 27 100.0% 1,099 100.0% 27 109 100.0%
Multi-Family
Low 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Moderate 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Low/Moderate Total 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Middle 1 100.0% 225 100.0% 0 0 0.0%
Upper 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Unknown 0 0.0% 0 0.0% 1 100.0% 225 100.0%
Tract Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total ] 100.0% 225 100.0% | 100.0% 225 100.0%
Other Purpose LOC
Low 0 0.0% 0 0.0% 0 0 0.0%
Moderate 0 0.0% 0 0.0% 0 0 0.0%
Low/Moderate Total 0 0.0% 0 0.0% 0 0 0.0%
Middle 0 0.0% 0 0.0% 0 0 0.0%
Upper 0 0.0% 0 0.0% 0 0 0.0%
Unknown 0 0.0% 0 0.0% 0 0 0.0%
Tract Unknown 0 0.0% 0 0.0% 0 0 0.0%
Total 0 0.0% 0 0.0% 0 0 0.0%
Other Purpose Closed/Exempt
Low 0 0.0% 0 0.0% 1 7.7% 20 57%
Moderate 3 23.1% 92 26.1% 3 23.1% 56 15.9%
Low/Moderate Total 3 231% 92 26.1% 1 30.8% 76 21.5%
Middle 10 76.9% 261 73.9% 2 15.4% 24 68%
Upper 0 0.0% 0 0.0% 7 53.8% 253 71.7%
Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Tract Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 13 100.0% 353 100.0% 13 100.0% 353 100.0%
Loan Purpose Not Applicable
Low 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Moderate 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Low/Moderate Total 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Middle 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Upper 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Tract Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 0 0.0% 0 0.0% 0 0.0% 0 0.0%
HMDA Totals

Low 0 0 0.0% 10 58% 460 33%
Moderate 32 2,110 15.2% 34 19.7% 2,011 14.5%
Low/Moderate Total 32 2110 15.2% 4 254% 2471 17.8%
Middle 119 9.503 68.6% 40 23.1% 2613 18.9%
Upper 2 2238 162% 88 50.9% 8,542 61.7%
Unknown 0 0 0.0% 1 0.6% 25 1.6%
Tract Unknown 0 0 0.0% 0 0.0% 0 0.0%
Total 173 100.0% 13,851 100.0% 173 100.0% 13,851 100.0%

*Information based on 2015 ACS data
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HMDA Loan Distribution Table
Exam: The Andover Bank 2020 - 2018 & 2019 Lending Data

Assessment Area/Group :2018 PA Erie MSA #21500

HMDA
By Tract Income By Borrower Income
lIncome Categories # % $(000s) % # % $(000s) %
Home Purchase
Low 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Moderate 1 8.3% 117 9.5% 3 25.0% 317 25.7%
Low/Moderate Total 1 8.3% 117 9.5% 3 25.0% 317 25.7%
Middle 9 75.0% 877 71.1% 2 16.7% 189 153%
Upper 2 16.7% 239 19.4% 7 58.3% 727 59.0%
Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Tract Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 12 100.0% 1233 100.0% 12 100.0% 1233 100.0%
Refinance
Low 0 0 0.0% 2 49% 121 29%
Moderate 2 105 2.5% 7 17.1% 436 10.4%
Low/Moderate Total 2 105 2.5% 9 22.0% 557 13.3%
Middle 2 58.5% 2361 56.5% 11 26.8% 900 21.5%
Upper 15 36.6% 1715 41.0% 20 48.8% 2,641 63.2%
Unknown 0 0.0% 0 0.0% 1 24% 83 20%
Tract Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 41 100.0% 4,181 100.0% 41 100.0% 4,181 100.0%
Home Improvement
Low 0 0.0% 0 0.0% 1 16.7% 38 163%
Moderate 0 0.0% 0 0.0% 1 16.7% 10 43%
Low/Moderate Total 0 0.0% 0 0.0% 2 333% 48 20.6%
Middle 3 50.0% 73 313% 3 50.0% 157 67.4%
Upper 3 50.0% 160 68.7% 1 16.7% 28 12.0%
Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Tract Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 6 100.0% 233 100.0% 6 100.0% 233 100.0%
Multi-Family
Low 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Moderate 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Low/Moderate Total 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Middle 1 100.0% 111 100.0% 0 0.0% 0 0.0%
Upper 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Unknown 0 0.0% 0 0.0% 1 100.0% 111 100.0%
Tract Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 1 100.0% 111 100.0% 1 100.0% 111 100.0%
Other Purpose LOC
Low 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Moderate 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Low/Moderate Total 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Middle 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Upper 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Tract Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Other Purpose Closed/Exempt
Low 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Moderate 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Low/Moderate Total 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Middle 2 100.0% 55 100.0% 0 0.0% 0 0.0%
Upper 0 0.0% 0 0.0% 2 100.0% 55 100.0%
Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Tract Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 2 100.0% 55 100.0% 2 100.0% 55 100.0%
Loan Purpose Not Applicable
Low 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Moderate 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Low/Moderate Total 0 0.0% 0 0.0% [) 0.0% 0 0.0%
Middle 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Upper 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Tract Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 0 0.0% 0 0.0% 0 0.0% 0 0.0%
HMDA Totals
Low 0 0.0% 0 0.0% 3 48% 159 27%
Moderate 3 4.8% 22 38% 11 17.7% 763 13.1%
Low/Moderate Total 3 4.8% 22 38% 14 22.6% 922 15.9%
Middle 39 62.9% 3477 59.8% 16 258% 1246 21.4%
Upper 20 323% 2,114 364% 30 48.4% 3451 59.4%
Unknown 0 0.0% 0 0.0% 2 32% 194 33%
Tract Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 62 100.0% 5813 100.0% 62 100.0% 5813 100.0%

*Information based on 2015 ACS data
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Exam: The Andover Bank 2020 - 2018 & 2019 Lending Data

HMDA Loan Distribution Table

Assessment Area/Group :2018 OH Cleveland-Elyria MSA #17460

By Tract Income

HMDA

By Borrower Income

lIncome Categories # % $(000s) % # % $(000s) %
Home Purchase
Low 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Moderate 1 50.0% 65 36.3% 1 50.0% 65 363%
Low/Moderate Total 1 50.0% 65 36.3% 1 50.0% 65 363%
Middle 1 50.0% 114 63.7% 0 0.0% 0 0.0%
Upper 0 0.0% 0 0.0% 1 50.0% 114 63.7%
Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Tract Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 2 100.0% 179 100.0% 2 100.0% 179 100.0%
Refinance
Low 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Moderate 1 25.0% 103 33.8% 1 25.0% 58 19.0%
Low/Moderate Total 1 25.0% 103 33.8% 1 25.0% 58 19.0%
Middle 2 50.0% 144 412% 2 50.0% 190 623%
Upper 1 25.0% 58 19.0% 1 25.0% 57 18.7%
Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Tract Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 4 100.0% 305 100.0% 4 100.0% 305 100.0%
Home Improvement
Low 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Moderate 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Low/Moderate Total 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Middle 1 100.0% 25 100.0% 1 100.0% 25 100.0%
Upper 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Tract Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 1 100.0% 25 100.0% 1 100.0% 25 100.0%
Multi-Family
Low 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Moderate 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Low/Moderate Total 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Middle 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Upper 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Tract Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Other Purpose LOC
Low 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Moderate 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Low/Moderate Total 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Middle 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Upper 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Tract Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Other Purpose Closed/Exempt
Low 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Moderate 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Low/Moderate Total 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Middle 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Upper 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Tract Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Loan Purpose Not Applicable
Low 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Moderate 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Low/Moderate Total 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Middle 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Upper 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Tract Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 0 0.0% 0 0.0% 0 0.0% 0 0.0%
HMDA Totals
Low 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Moderate 2 28.6% 168 33.0% 2 28.6% 123 242%
Low/Moderate Total 2 28.6% 168 33.0% 2 28.6% 123 242%
Middle 4 57.1% 283 55.6% 3 429% 215 422%
Upper 1 143% 58 11.4% 2 28.6% 171 33.6%
Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Tract Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 7 100.0% 509 100.0% 7 100.0% 509 100.0%

*Information based on 2015 ACS data
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HMDA Loan Distribution Table
Exam: The Andover Bank 2020 - 2017 Lending Data

Assessment Area/Group -2017 OH Nonmetropolitan
HMDA

By Traci Income By Borrower Income
Mncome Catezories # [ | $(000s) T # [ | S(004) %
Home Purchase

Low 262
Modarate

Low Moderate Total
Middle

Upper §
Unknown 0
Tract Unknown 0
Total 53

Low 0
Modarate 16
Low Moderate Total 16
Middle 41
Upper 7
Unknown i}
Tract Unknown 0
Total &4

100.0% 4280 100.0% &4 100.0%

Low

Modarate

Low Moderate Total
Middle

Upper

Unknown

Tract Unknown
Total

o 0.0%
0 0%
[1] 0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Low

Modarate
Low/Moderate Total
Middle

Upper

Unknown

Tract Unknown
Total

oo ooo

601

Moderate
LowModerate Total
Middle

Upper

Unknown

Tract Unknown
Total 177 100.0% 12,437 100.0% 177 100.0% 12,437 100.0%
*Information based an 2015 ACS data
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HMDA Loan Distribution Table
Exam: The Andover Bank 2020 - 2017 Lending Data

Aszsessment Area/Group 12017 PA Erie MSA #21500
HAMDA

By Tract Income By Borrower Income
[ | §(0003) 1§
Home Purchase

aE
W

Income Categories kL] | S(0005) L)

Low 0

Modarate 1

Low Moderate Total 1

Middle 4

Upper 2 28.6% 126

Unknown 0 0.0% L]
[

Tract Unknown 0.0% L]
Total 100.0% 580

Low

Modarate

Low Moderate Total
Middle

Upper

Unknown

Tract Unknown
Total

3
0.0% 1

0.0% 0 0.0%
100.0% 36 100.0%
Home Improvement
0.0%

Low

Modarate

Low Moderate Total
Middle

Upper

Unknown

Tract Unknown
Total

Low
Modarate
Low Moderate Total 0 0.0%
Middle [ o
Upper (1]

Unknown i} 0.0%
Tract Unknown 0

Total 0

0.0%

Low

Modarate

Low Moderate Total

Middle

Upper

Unknown

Tract Unknown

Total

*Information based on 2013 ACS data
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HMDA Loan Distribution Table
Exam: The Andover Bank 2020 - 2017 Lending Data
Assessment Area/Group 2017 OH Cleveland-Elyria MSA #17460
HMDA
By Tract Income By Borrower Income
Income Categories # L] | $(000s) L] # L] $(0040=) %
Home Purchase
Low 0 0.0% 0 0.0% 2 40.0% 200
Moderate | _® _ | &% | _ 0o | 0% | 0 _ | o0 | 0 _ ]
LowModerate Total | e _ [ &% | _ 0 | @0 | 2 0 ] 4D | 200 |
Middle 5 100.0% TR0 100.0% 0 0.0% 0
Upper 0 0.0% 0 0.0% 3 60.0% 580
Unknown 0 0.0% 0 0.0% 0 0.0% 0
Tract Unknown 1] 0.0% L] 0.0% 0 8
Total 5 100.0% 789 100.0% 5
ERefinance
Low 1] 0.0% 0 0.0% 1}
Moderate 0 0.0% o 0.0% 3
Low Moderate Total L R IR
Middle [~ ~& — | ilooow | 47+ | 0o | 1 |
Upper 0 0.0% /] 0% 2
Unknown 0 0.0% 0 0.0% 0
Tract Unknown 0 0.0% 0 0.0% 0
Total [ 100.0% 474 100.0% §
Home Improvement
Low 1] 0.0% L] 0.0% 0 0.0% []
Moderate ] 0.0% [ 0.0% 0 0.0% 0
Low Moderate Total L R R O D D T L
Middle [ "2 T 7 oo [ T &8 T T I [ T 1 T T Soam [ T &d T |
Upper 1] 0.0% 0 0.0% 1 50.0% 8
Unknown 1] 0.0% 0 0.0% 1} 0.0% ]
Tract Unknown ] 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 2 100.0% 63 100.0% 2 100.0% 58 100.0%
Multi-Family
Low 1] 0.0% 0 0.0% 0 0.0% [1] 0.0%
Moderae ] 0.0% [ 0.0% 0 0.0%% ] 0.0%
Low/Moderate Total I N L R R L I R . I T
Middle L L L D L L D L O L e
Upper 1] 0.0% L] 0.0% 0 0.0% 0 0.0%
Unknown 1] 0.0% L] 0.0% 0 0.0% 0 0.0%
Tract Unknown ] 0.0% [ 0.0% 0 0.0% 0 0.0%
Total ] 0.0% [ 0.0% 0 0.0% 0 0.0%
HMDA Totals
Low 1] 0 0.0% 15.4%
Moderae ]
Low/Moderate Total I
Middle [~ i3 T 7| Toood
Upper 1] 0%
Unknown 1] 0%
Tract Unknown ] 0.0% .
Total 13 100.0%: 1.331 100.0%0 13 100.0%:

*Information based on 2015 ACS data
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APPENDIX E

PEER TABLES

Peer Group HMDA Loan Distribution Table
Exam ID: The Andover Bank 2020 - 2018 & 2019 Lending Data Selected Year: 2019
2019 OH Nonmetropolitan

By Tract Income By Borrower Income
# % | $(000s) | % # % | $(000s) | %
Home Purchase

Low 0 0.0% 0 0.0% 12 8.9% 8,230 51%
Moderate 346 27.6% 38,781 23.8% 295 23.5% 29,506 18.1%
Low/Moderate Total 346 27.6% 38,781 23.8% 407 32.5% 37,736 23.2%
Middle 829 66.1% 109,881 67.5% 319 25.4% 42,000 25.8%
Upper 79 6.3% 14,068 8.6% 336 26.8% 59,830 36.8%
Unknown 0 0.0% 0 0.0% 192 15.3% 23,164 14.2%

Tract Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 1,254 100.0% 162,730 100.0% 1,254 100.0% 162,730 100.0%

Refinance

Low 0 0.0% 0 0.0% 72 8.4% 4,991 5.0%
Moderate 245 28.5% 24,465 24.5% 167 19.4% 15,835 15.9%
Low/Moderate Total 245 28.5% 24,465 24.5% 239 27.8% 20,826 20.8%
Middle 538 62.5% 64,609 64.7% 216 25.1% 21,901 21.9%
Upper 78 9.1% 10,811 10.8% 285 33.1% 37,113 37.2%
Unknown 0 0.0% 0 0.0% 121 14.1% 20,045 20.1%

Tract Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 861 100.0% 99,885 100.0% 861 100.0% 99,885 100.0%

Home Improvement

Low 0 0.0% 0 0.0% 12 6.3% 4s1 43%
Moderate 62 32.8% 2,805 26.9% 46 24.3% 2,387 22.9%
Low/Moderate Total ) 3359 2503 36.9% 55 3079 3538 3739
Middle 107 56.6% 6,527 62.7% 59 312% 3337 32.0%
Upper 20 10.6% 1,086 10.4% 71 37.6% 4,143 30.8%

Unknown 0 0.0% 0 0.0% 1 0.5% 100 1.0%

Tract Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 189 100.0% 10,418 100.0% 189 100.0% 10,418 100.0%

Multi-Family

Low 0 0.0% 0 0.0% 0 0.0% 0 0.0%

Moderate 1 20.0% 700 22.1% 0 0.0% 0 0.0%

Low/Moderate Total 1 20.0% 700 22.1% 0 0.0% 0 0.0%

Middle i 80.0% 2474 77.9% 0 0.0% 0 0.0%

Upper 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Unknown 0 0.0% 0 0.0% 5 100.0% 3,174 100.0%

Tract Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 5 100.0% 3,174 100.0% 5 100.0% 3,174 100.0%

Other Purpose LOC

Low 0 0.0% 0 0.0% 5 3.8% 137 1.5%
Moderate 36 273% 1,523 17.0% 30 22.7% 1,624 18.2%
Low/Moderate Total 36 27.3% 1,523 17.0% 35 26.5% 1,761 19.7%
Middle 88 66.7% 6,840 76.6% 39 29.5% 2,293 25.7%
Upper 8 6.1% 570 6.4% 56 42.4% 4,791 53.6%

Unknown 0 0.0% 0 0.0% 2 1.5% 88 1.0%

Tract Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 132 100.0% 8,933 100.0% 132 100.0% 5,933 100.0%

Other Purpose Closed/Exempt

Low 0 0.0% 0 0.0% 8 11.3% 225 5.4%

Moderate 23 32.4% 1,463 35.4% 10 14.1% 354 8.6%
Low/Moderate Total 23 32.4% 1,463 35.4% 18 25.4% 579 14.0%
Middle 41 57.7% 2,389 57.7% 23 32.4% 1,425 34.4%
Upper 7 9.9% 286 6.9% 28 39.4% 1,733 41.9%

Unknown 0 0.0% 0 0.0% 2 2.8% 401 9.7%

Tract Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 71 100.0% 4,138 100.0% 71 100.0% 4,138 100.0%

Loan Purpose Not Applicable

Low 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Moderate 15 28.8% 1,189 27.0% 0 0.0% 0 0.0%
Low/Moderate Total 15 28.8% 1,189 27.0% 0 0.0% 0 0.0%
Middle 35 673% 3,005 683% 0 0.0% 0 0.0%
Upper 2 3.8% 207 47% 1 1.9% 1 0.0%
Unknown 0 0.0% 0 0.0% 51 98.1% 4,400 100.0%
Tract Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 52 100.0% 4,401 100.0% 52 100.0% 4,401 100.0%

HMDA Totals

Low 0 0.0% 0 0.0% 209 8.2% 14,034 4.8%
Moderate 728 28.4% 70,926 24.2% 548 21.4% 49,706 16.9%
Low/Moderate Total 728 28.4% 70,926 24.2% 757 29.5% 63,740 21.7%
Middle 1,642 64.0% 195,725 66.6% 656 25.6% 70,956 24.2%
Upper 194 7.6% 27,028 9.2% 777 30.3% 107,611 36.6%
Unknown 0 0.0% 0 0.0% 374 14.6% 51,372 17.5%
Tract Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 2,564 100.0% 293,679 100.0% 2,564 100.0% 293,679 100.0%

66



The Andover Bank CRA Performance Evaluation
Andover, Ohio February 22,2021

Peer Group HMDA Loan Distribution Table

Exam ID: The Andover Bank 2020 - 2018 & 2019 Lending Data Selected Year: 2019
2019 PA Erie MSA #21500
HMDA
By Tract Income By Borrower Income
# Yo $(000s) % # % | $(000s) %
Home Purchase

Low 69 2.3% 4,404 1.1% 324 10.8% 25273 6.1%
Moderate 212 7.1% 19.772 4.7% 712 23.8% 71,760 17.2%

Low/Moderate Total 281 9.4% 24,176 5.8% 1,036 34.6% 97,033 23.3%
Middle 1,617 54.0% 189,540 45.5% 737 24.6% 96,863 232%
Upper 1,094 36.6% 203,091 48.7% 945 31.6% 190,380 45.7%
Unknown 0 0.0% 0 0.0% 274 9.2% 32,531 7.8%
Tract Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 2,992 100.0% 416,807 100.0% 2,992 100.0% 416,807 100.0%

Refinance

Low 21 1.0% 1,212 0.5% 164 7.7% 10,678 42%
Moderate 102 4.8% 9,549 3.8% 410 19.1% 33,022 13.0%

Low/Moderate Total 123 3.7% 10,761 4.2% 574 26.8% 43,700 17.2%
Middle 1,138 53.1% 117,866 46.4% 535 25.0% 55,109 21.7%
Upper 881 41.1% 125415 49.4% 850 39.7% 124,622 49.1%
Unknown 0 0.0% 0 0.0% 183 8.5% 30,611 12.0%
Tract Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 2,142 100.0% 254,042 100.0% 2,142 100.0% 254,042 100.0%

Home Improvement

Low 18 2.8% 531 1.7% 57 8.7% 2,118 6.7%
Moderate 26 4.0% 889 2.8% 131 20.1% 5,565 17.7%

Low/Moderate Total 44 6.7% 1,420 4.5% 188 28.8% 7,683 24.5%
Middle 325 49.8% 14,891 47.4% 183 28.1% 8,749 27.9%
Upper 283 43.4% 15,100 48.1% 265 40.6% 14,167 45.1%
Unknown 0 0.0% 0 0.0% 16 2.5% 812 2.6%
Tract Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 652 100.0% 31,411 100.0% 652 100.0% 31411 100.0%

Multi-Family

Low 8 20.5% 6,340 11.0% 0 0.0% 0 0.0%
Moderate 11 28.2% 10,987 19.0% 1 2.6% 85 0.1%

Low/Moderate Total 19 48.7% 17,327 30.0% 1 2.6% 85 0.1%
Middle 13 333% 11,435 19.8% 1 2.6% 90 0.2%
Upper 7 17.9% 29,029 50.2% 5 12.8% 878 1.5%
Unknown 0 0.0% 0 0.0% 32 82.1% 56,738 98.2%
Tract Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 39 100.0% 57,791 100.0% 39 100.0% 57,791 100.0%

Other Purpose LOC

Low 2 0.9% 40 0.3% 24 10.7% 1,089 8.3%
Moderate 11 4.9% 405 3.1% 32 14.3% 1,289 9.9%

Low/Moderate Total 13 5.8% 445 3.4% 56 25.0% 2,378 18.2%
Middle 110 49.1% 5,868 45.0% 47 21.0% 2,621 20.1%
Upper 101 45.1% 6,736 51.6% 18 52.7% 7.900 60.5%
Unknown 0 0.0% 0 0.0% 3 1.3% 150 1.1%
Tract Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 224 100.0% 13,049 100.0% 224 100.0% 13,049 100.0%

Other Purpose Closed/Exempt

Low 13 42% 328 2.0% 25 8.0% 931 5.6%
Moderate 15 4.8% 632 3.8% 56 17.9% 2,017 12.1%

Low/Moderate Total 28 8.9% 960 5.8% 81 25.9% 2,948 17.7%
Middle 175 55.9% 8,843 532% 84 26.8% 3.826 23.0%
Upper 110 35.1% 6,810 41.0% 144 46.0% 9,639 58.0%
Unknown 0 0.0% 0 0.0% 4 1.3% 200 1.2%
Tract Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 313 100.0% 16,613 100.0% 313 100.0% 16,613 100.0%

Loan Purpose Not Applicable

Low 7 10.4% 298 4.8% 0 0.0% 0 0.0%
Moderate 5 7.5% 214 3.4% 0 0.0% 0 0.0%

Low/Moderate Total 12 17.9% 512 8.2% 0 0.0% 0 0.0%
Middle 32 47.8% 2,570 41.4% 0 0.0% 0 0.0%
Upper 23 34.3% 3,128 50.4% 0 0.0% 0 0.0%
Unknown 0 0.0% 0 0.0% 67 100.0% 6210 100.0%
Tract Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 67 100.0% 6210 100.0% 67 100.0% 6210 100.0%

HMDA Totals

Low 138 2.1% 13,153 1.7% 594 9.2% 40,089 5.0%
Moderate 382 5.9% 42,448 5.3% 1,342 20.9% 113,738 14.3%

Low/Moderate Total 520 8.1% 55,601 7.0% 1,936 30.1% 153,827 19.3%
Middle 3,410 53.0% 351,013 44.1% 1,587 24.7% 167,258 21.0%
Upper 2,499 38.9% 389,309 48.9% 2,327 36.2% 347,586 43.7%
Unknown 0 0.0% 0 0.0% 579 9.0% 127,252 16.0%
Tract Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 6,429 100.0% 795,923 100.0% 6,429 100.0% 795,923 100.0%
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Peer Group HMDA Loan Distribution Table
Exam ID: The Andover Bank 2020 - 2018 & 2019 Lending Data Selected Year: 2019

2019 OH Cleveland-Elyria MSA #17460

HMDA
By Tract Income By Borrower Income
# | % | $(000s) % # % | $(000s) %
Home Purchase

Low 0 0.0% 0 0.0% 51 8.1% 5,116 5.0%
Moderate 81 12.9% 11,121 10.8% 175 28.0% 22,444 21.8%

Low/Moderate Total i 299, 17130 T0.8% 336 36.1% 37560 36.8%
Middle 413 66.0% 65,656 63.8% 159 25.4% 26,942 26.2%
Upper 132 211% 26,105 25.4% 168 26.8% 36,635 35.6%
Unknown 0 0.0% 0 0.0% 7 11.7% 11,745 11.4%
Tract Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 626 100.0% 102,882 100.0% 626 100.0% 102,882 100.0%

Refinance

Low 0 0.0% 0 0.0% 33 6.9% 3321 47%
Moderate 49 10.2% 5,638 8.0% 87 18.1% 9,753 13.8%

Low/Moderate Total ) 1039 5638 507 130 3469, 13074 18.6%
Middle 312 64.9% 43,289 61.4% 107 22.2% 13367 19.0%
Upper 120 24.9% 21,549 30.6% 175 36.4% 29,593 2.0%
Unknown 0 0.0% 0 0.0% 79 164% 14,442 20.5%
Tract Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 481 100.0% 70,476 100.0% 481 100.0% 70,476 100.0%

Home Improvement

Low 0 0.0% 0 0.0% 10 119% 601 11.4%
Moderate 3 9.5% 470 8.9% 2 26.2% 1,457 27.6%

Low/Moderate Total § 550 70 §.9% 33 3579, 7058 3.5,
Middle 62 73.8% 3,044 74.7% 23 27.4% 1,446 27.4%
Upper 14 16.7% 869 16.4% 29 34.5% 1,779 337%
Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Tract Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 54 100.0% 5,283 100.0% 54 100.0% 5,283 100.0%

Multi-Family

Low 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Moderate 1 100.0% 500 100.0% 0 0.0% 0 0.0%

Low/Moderate Total i 100.0%, 500 100.0% [) 007 [ 0.07%
Middle 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Upper 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Unknown 0 0.0% 0 0.0% 1 100.0% 500 100.0%
Tract Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 1 100.0% 500 100.0% 1 100.0% 500 100.0%

Other Purpose LOC

Low 0 0.0% 0 0.0% 9 12.3% 523 9.6%
Moderate 7 9.6% 378 6.9% 15 20.5% 1,029 18.9%

Low/Moderate Total 7 05% 378 6.9% % 3269, 1552 285,
Middle 52 71.2% 3910 71.8% 19 26.0% 1370 25.1%
Upper 14 19.2% 1,161 21.3% 30 411% 2,527 46.4%
Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Tract Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 73 100.0% 5,449 100.0% 73 100.0% 5,449 100.0%

Other Purpose Closed/Exempt

Low 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Moderate 4 20.0% 199 15.4% 4 20.0% 185 143%

Low/Moderate Total i 30.0% 159 15.4% ] 30.0% 185 14.3%
Middle 14 70.0% 1,049 81.0% 9 45.0% 535 413%
Upper 2 10.0% 47 3.6% 7 35.0% 575 44.4%
Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Tract Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 20 100.0% 1,295 100.0% 20 100.0% 1,295 100.0%

Loan Purpose Not Applicable

Low 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Moderate 2 8.7% 248 9.9% 0 0.0% 0 0.0%

Low/Moderate Total 2 8.7% 248 9.9% 0 0.0% 0 0.0%
Middle 19 82.6% 2,047 81.9% 0 0.0% 0 0.0%
Upper 2 87% 205 8.2% 0 0.0% 0 0.0%
Unknown 0 0.0% 0 0.0% 23 100.0% 2,500 100.0%
Tract Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 23 100.0% 2,500 100.0% 23 100.0% 2,500 100.0%

HMDA Totals

Low 0 0.0% 0 0.0% 103 7.9% 9,561 5.1%
Moderate 152 11.6% 18,554 9.8% 303 23.2% 34,868 18.5%

Low/Moderate Total is? i16% 18554 5%, 06 3107, 34,429 3360,
Middle 872 66.1% 119,895 63.6% 317 24.2% 43,660 23.2%
Upper 284 21.7% 49,936 26.5% 409 31.3% 71,109 37.7%
Unknown 0 0.0% 0 0.0% 176 13.5% 20,187 15.5%
Tract Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 1,308 100.0% 188,385 100.0% 1,308 100.0% 188,385 100.0%
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Peer Group HMDA Loan Distribution Table
Exam ID: The Andover Bank 2020 - 2018 & 2019 Lending Data Selected Year: 2018

2018 OH Nonmetropolitan

HMDA
By Tract Income By Borrower Income
# | % $(000s) % # % | $(000s) %
Home Purchase
Low 0 0.0% 0 0.0% 107 8.7% 7,591 5.1%
Moderate 352 28.7% 40,369 27.0% 317 25.8% 31396 21.0%
Low/Moderate Total k) 35.7% 0,369 3700, 424 345% 35,957 36.1%
Middle 816 66.4% 99,558 66.6% 269 21.9% 33362 223%
Upper 60 4.9% 9,533 6.4% 323 26.3% 52,795 35.3%
Unknown 0 0.0% 0 0.0% 212 17.3% 24316 163%
Tract Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 1,228 100.0% 149,460 100.0% 1,228 100.0% 149,460 100.0%
Refinance
Low 0 0.0% 0 0.0% 6 9.8% 3,768 5.8%
Moderate 173 27.5% 15,004 23.1% 147 233% 13,009 20.1%
Low/Moderate Total 173 3759 75004 N 509 3339 16,867 3560,
Middle i 65.2% 45165 69.3% 161 25.6% 14518 223%
Upper 46 7.3% 4943 7.6% 223 35.4% 29,471 45.2%
Unknown 0 0.0% 0 0.0% 37 5.9% 4346 6.7%
Tract Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 630 100.0% 65,202 100.0% 630 100.0% 65,202 100.0%
Home Improvement
Low 0 0.0% 0 0.0% 17 8.9% 592 5.5%
Moderate 56 29.2% 3,021 28.1% 39 20.3% 1,516 14.1%
Low/Moderate Total 56 397357 301 55.1% 55 3935, 3708 95%
Middle 120 62.5% 7,025 65.3% 66 344% 3,091 28.7%
Upper 16 8.3% 720 6.7% 66 34.4% 5231 48.6%
Unknown 0 0.0% 0 0.0% 4 21% 336 3.1%
Tract Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 192 100.0% 10,766 100.0% 192 100.0% 10,766 100.0%
Multi-Family
Low 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Moderate 2 33.3% 1,555 41.7% 0 0.0% 0 0.0%
Low/Moderate Total 2 33.3% 1,555 41.7% 0 0.0% 0 0.0%
Middle 4 66.7% 2177 58.3% 0 0.0% 0 0.0%
Upper 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Unknown 0 0.0% 0 0.0% 6 100.0% 3,732 100.0%
Tract Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 5 100.0% 5,732 100.0% 5 100.0% 5732 100.0%
Other Purpose LOC
Low 0 0.0% 0 0.0% 19 123% 761 8.9%
Moderate 62 40.0% 2,900 33.8% 43 27.7% 2,224 25.9%
Low/Moderate Total 53 30.0% 3500 3380 62 0.0% 3583 3379
Middle 85 548% 4866 56.6% 39 252% 2171 253%
Upper 8 52% 825 9.6% 53 34.2% 3420 39.8%
Unknown 0 0.0% 0 0.0% 1 0.6% Is 0.2%
Tract Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 155 100.0% 5,591 100.0% 155 100.0% 5,591 100.0%
Other Purpose Closed/Exempt
Low 0 0.0% 0 0.0% 4 6.5% 82 2.6%
Moderate 2 35.5% 1386 44.0% 15 242% 562 17.8%
Low/Moderate Total ) 3550 1356 0% io 30.6% 644 5057
Middle 38 61.3% 1,683 53.4% 21 33.9% 1,058 33.6%
Upper 2 32% 80 2.5% 21 33.9% 1,417 45.0%
Unknown 0 0.0% 0 0.0% 1 1.6% 30 1.0%
Tract Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 62 100.0% 3,149 100.0% 62 100.0% 3,149 100.0%
Loan Purpose Not Applicable
Low 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Moderate 27 32.1% 1,955 24.9% 2 2.4% 166 2.1%
Low/Moderate Total 37 3309 1955 3360, 3 ) 156 BN
Middle 52 61.9% 5214 66.5% 0 0.0% 0 0.0%
Upper 5 6.0% 677 8.6% 1 12% 1 0.0%
Unknown 0 0.0% 0 0.0% 81 96.4% 7,679 97.9%
Tract Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 84 100.0% 7,846 100.0% 54 100.0% 7,846 100.0%
HMDA Totals
Low 0 0.0% 0 0.0% 209 8.9% 12,794 5.1%
Moderate 694 29.4% 66,280 26.6% 563 23.9% 48,963 19.7%
Low/Moderate Total 594 39745 56,250 36.6% 773 3350, 61,757 5455,
Middle 1,526 64.7% 165,688 66.6% 556 23.6% 54200 218%
Upper 137 5.8% 16,778 6.7% 687 29.1% 92,335 37.1%
Unknown 0 0.0% 0 0.0% 342 14.5% 40,454 163%
Tract Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 2,357 100.0% 245,746 100.0% 2,357 100.0% 245,746 100.0%
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Peer Group HMDA Loan Distribution Table

Exam ID: The Andover Bank 2020 - 2018 & 2019 Lending Data Selected Year: 2018
2018 PA Erie MSA #21500
HMDA
By Tract Income By Borrower Income
# % $(000s) Yo # Y $(000s) %
Home Purchase

Low 70 2.5% 3,590 1.0% 277 9.9% 19,982 5.3%
Moderate 200 7.1% 17,093 4.5% 599 21.4% 58,528 15.6%

Low/Moderate Total 270 9.6% 20,683 5.5% 876 31.2% 78,510 20.9%
Middle 1,460 52.0% 167,594 44.6% 645 23.0% 81,780 21.8%
Upper 1,074 38.3% 187,306 49.9% 990 353% 177,365 47.2%
Unknown 1 0.0% 114 0.0% 294 10.5% 38,042 10.1%
Tract Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 2,805 100.0% 375,697 100.0% 2,805 100.0% 375,697 100.0%

Refinance

Low 29 1.7% 1,326 0.7% 161 9.4% 8,903 5.0%
Moderate 106 6.2% 8,222 4.6% 337 19.7% 24,871 14.0%

Low/Moderate Total 135 7.9% 9,548 5.4% 498 29.1% 33,774 19.0%
Middle 921 53.8% 84,096 47.4% 459 26.8% 43,004 24.2%
Upper 656 38.3% 83917 47.3% 670 39.1% 90,412 50.9%
Unknown 0 0.0% 0 0.0% 85 5.0% 10,371 5.8%
Tract Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 1,712 100.0% 177,561 100.0% 1,712 100.0% 177,561 100.0%

Home Improvement

Low 11 1.8% 284 1.0% 52 8.7% 1,640 5.7%
Moderate 28 4.7% 805 2.8% 103 17.3% 4,244 14.9%

Low/Moderate Total 39 6.6% 1,089 3.8% 155 26.1% 5,884 20.6%
Middle 292 49.1% 13225 46.3% 146 24.5% 6,888 24.1%
Upper 264 44.4% 14,246 49.9% 284 41.7% 14,920 522%
Unknown 0 0.0% 0 0.0% 10 1.7% 868 3.0%
Tract Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 595 100.0% 28,560 100.0% 595 100.0% 28,560 100.0%

Multi-Family

Low 9 19.6% 3,055 33% 2 43% 92 0.1%
Moderate 9 19.6% 1,747 1.9% 0 0.0% 0 0.0%

Low/Moderate Total 18 39.1% 4,802 5.1% 2 4.3% 92 0.1%
Middle 24 52.2% 75,624 80.6% 1 22% 80 0.1%
Upper 4 8.7% 13413 14.3% 3 6.5% 580 0.6%
Unknown 0 0.0% 0 0.0% 40 87.0% 93,087 99.2%
Tract Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 46 100.0% 93,839 100.0% 46 100.0% 93,839 100.0%

Other Purpose LOC

Low 5 2.0% 326 1.8% 24 9.6% 1,449 8.0%
Moderate 12 4.8% 676 3.7% 47 18.9% 2,535 14.0%

Low/Moderate Total 17 6.8% 1,002 5.5% 71 28.5% 3,984 22.0%
Middle 124 49.8% 8,414 46.6% 65 26.1% 3,646 20.2%
Upper 108 43.4% 8,653 47.9% 108 43.4% 10,196 56.4%
Unknown 0 0.0% 0 0.0% 5 2.0% 243 1.3%
Tract Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 249 100.0% 18,069 100.0% 249 100.0% 18,069 100.0%

Other Purpose Closed/Exempt

Low 5 1.7% 226 1.5% 26 8.8% 976 6.3%
Moderate 19 6.4% 738 4.8% 52 17.6% 1,926 12.5%

Low/Moderate Total 24 8.1% 964 6.3% 78 26.4% 2,902 18.8%
Middle 135 45.6% 6,667 43.3% 80 27.0% 3612 23.4%
Upper 137 46.3% 7,774 50.5% 134 45.3% 8,658 56.2%
Unknown 0 0.0% 0 0.0% 4 1.4% 233 1.5%
Tract Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 296 100.0% 15,405 100.0% 296 100.0% 15,405 100.0%

Loan Purpose Not Applicable

Low 6 5.1% 398 3.4% 0 0.0% 0 0.0%
Moderate 11 9.3% 571 4.9% 0 0.0% 0 0.0%

Low/Moderate Total 17 14.4% 969 8.2% 0 0.0% 0 0.0%
Middle 66 55.9% 6,256 53.2% 4 3.4% 485 4.1%
Upper 35 29.7% 4,536 38.6% 3 2.5% 371 3.2%
Unknown 0 0.0% 0 0.0% 111 94.1% 10,905 92.7%
Tract Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 118 100.0% 11,761 100.0% 118 100.0% 11,761 100.0%

HMDA Totals

Low 135 2.3% 9.205 1.3% 542 9.3% 33,042 4.6%
Moderate 385 6.6% 29,852 4.1% 1,138 19.5% 92,104 12.8%

Low/Moderate Total 520 8.9% 39,057 5.4% 1,680 28.9% 125,146 17.4%
Middle 3,022 51.9% 361,876 50.2% 1,400 24.1% 139,495 19.4%
Upper 2,278 39.1% 319,845 44.4% 2,192 37.7% 302,502 42.0%
Unknown 1 0.0% 114 0.0% 549 9.4% 153,749 21.3%
Tract Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 5,821 100.0% 720,892 100.0% 5.821 100.0% 720,892 100.0%
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Peer Group HMDA Loan Distribution Table
Exam ID: The Andover Bank 2020 - 2018 & 2019 Lending Data Selected Year: 2018

2018 OH Cleveland-Elvria MSA #17460

HMDA
By Tract Income By Borrower Income
# | % | $(000s) % # % | $(000s) %
Home Purchase

Low 0 0.0% 0 0.0% 51 7.7% 4934 47%
Moderate 114 17.2% 13,189 12.6% 166 25.1% 20,761 19.8%

Low/Moderate Total iid 17.3%; 13189 12.6% 377 3250 35,695 3i6%
Middle 3 63.9% 68,223 652% 149 5% 24346 233%
Upper 125 18.9% 23226 22% 179 27.0% 37,298 35.6%
Unknown 0 0.0% 0 0.0% 17 17.7% 17,299 16.5%
Tract Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 662 100.0% 104,638 100.0% 662 100.0% 104,638 100.0%

Refinance

Low 0 0.0% 0 0.0% 47 13.3% 4139 9.3%
Moderate o) 11.9% 4854 109% 71 20.1% 7223 163%

Low/Moderate Total ] 1195 5854 10.9% 118 3349 11,36 3550
Middle 227 643% 28,032 63.1% 9% 272% 12474 28.1%
Upper 84 23.8% 11,548 26.0% 107 30.3% 15,386 35.8%
Unknown 0 0.0% 0 0.0% 2 9.1% 4712 10.6%
Tract Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 353 100.0% 14,431 100.0% 353 100.0% 44,434 100.0%

Home Improvement

Low 0 0.0% 0 0.0% Is 133% 733 11.0%
Moderate 16 14.2% 1,034 15.6% 17 15.0% 897 13.5%

Low/Moderate Total i6 1439, 1,034 156% 3 3537, 1630 345%,
Middle o8 60.2% 3,798 57.2% 38 33.6% 2410 36.3%
Upper 29 25.7% 1,808 27.2% 2 37.2% 2,575 38.8%
Unknown 0 0.0% 0 0.0% 1 0.9% 25 0.4%
Tract Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 113 100.0% 6,640 100.0% 113 100.0% 6,640 100.0%

Multi-Family

Low 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Moderate 1 50.0% 11,90 91.9% 0 0.0% 0 0.0%

Low/Moderate Total i 50.0% 11,900 5799, i 0% [ 0%
Middle 1 50.0% 1,050 §1% 0 0.0% 0 0.0%
Upper 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Unknown 0 0.0% 0 0.0% 2 100.0% 12,950 100.0%
Tract Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 2 100.0% 12,950 100.0% 2 100.0% 12,950 100.0%

Other Purpose LOC

Low 0 0.0% 0 0.0% 17 15.0% 773 11.2%
Moderate 8 7.1% 380 5.5% 25 2.1% 1,179 17.1%

Low/Moderate Total § 71% 380 550 7 3739 1953 383%
Middle 88 77.9% 5087 73.8% 33 292% 2,548 37.0%
Upper 17 15.0% 1422 20.6% 38 33.6% 2,389 34.7%
Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Tract Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 113 100.0% 6,589 100.0% 113 100.0% 5,559 100.0%

Other Purpose Closed/Exempt

Low 0 0.0% 0 0.0% 3 23.1% 180 20.2%
Moderate 1 7.7% 80 9.0% 3 23.1% 124 13.9%

Low/Moderate Total i 775 50 5.0, G 46,37 304 341%
Middle 7 S38% 599 67.2% 2 15.4% 81 9.1%
Upper 5 38.5% 213 23.9% 4 30.8% 332 37.2%
Unknown 0 0.0% 0 0.0% 1 7.7% 175 19.6%
Tract Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 3 100.0% 592 100.0% 13 100.0% 592 100.0%

Loan Purpose Not Applicable

Low 0 0.0% 0 0.0% 2 48% 192 3.8%
Moderate 3 7.1% 256 5.1% 0 0.0% 0 0.0%

Low/Moderate Total 3 7.1% 256 5.1% 2 18% 192 38%
Middle 3l 738% 3919 784% 0 0.0% 0 0.0%
Upper 8 19.0% 826 16.5% 0 0.0% 0 0.0%
Unknown 0 0.0% 0 0.0% 40 95.2% 4,809 96.2%
Tract Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 42 100.0% 5,001 100.0% 42 100.0% 5,001 100.0%

HMDA Totals

Low 0 0.0% 0 0.0% 135 10.4% 10951 6.0%
Moderate 185 14.3% 31,693 17.5% 282 21.7% 30,184 16.6%

Low/Moderate Total i85 1435 37693 1755, 77 3319 PN 3370
Middle 345 65.1% 110,708 61.0% 318 245% 41859 231%
Upper 268 20.6% 39,043 21.5% 370 28.5% 58,480 322%
Unknown 0 0.0% 0 0.0% 193 14.9% 39,970 22.0%
Tract Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 1,298 100.0% 181,494 100.0% 1,298 100.0% 181,494 100.0%
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Selected Year: 2017
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Peer Group HMDA Loan Distribution Table
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APPENDIX F
GLOSSARY OF TERMS

Aggregate lending: The number of loans originated and purchased by all reporting lenders in
specified income categories as a percentage of the aggregate number of loans originated and
purchased by all reporting lenders in the metropolitan area/assessment area.

Census tract: A small subdivision of metropolitan and other densely populated counties. Census
tract boundaries do notcross county lines; however, they may crossthe boundaries of metropolitan
statistical areas. Census tracts usually have between 2,500 and 8,000 persons, and their physical
size varies widely depending upon population density. Census tracts are designed to be
homogeneous with respect to population characteristics, economic status, and living conditions to
allow for statistical comparisons.

Community development: Affordable housing (including multifamily rental housing) for low- or
moderate-income individuals; community services targeted to low- or moderate-income
individuals; activities that promote economic development by financing businesses or farms that
meet the size eligibility standards of the Small Business Administration’s Development Company
or Small Business Investment Company programs (13 CFR 121.301) or have gross annual
revenues of $1 million or less; or, activities that revitalize or stabilize low- or moderate-income
geographies, designated disaster areas; or designated distressed or underserved nonmetropolitan
middle-income geographies.

Consumer loan(s): A loan(s) to one or more individuals for household, family, or other personal
expenditures. A consumer loan does not include a home mortgage, small business, or small farm
loan. This definition includes the following categories: motor vehicle loans, credit card loans,
home equity lines of credit, other secured consumer loans, and other unsecured consumer loans.

Family: Includes a householder and one or more other persons living in the same household who
are related to the householder by birth, marriage, or adoption. The number of family households
always equals the number of families; however, a family household may also include nonrelatives
living with the family. Families are classified by type as either a married-couple family or other
family, which is further classified into ‘male householder’ (a family with a male householder and
no wife present) or ‘female householder’ (a family with a female householder and no husband
present).

Full-scope review: Performanceis analyzed considering performance context, quantitative factors
(for example, geographic distribution, borrower distribution, and total number and dollar amount
of investments), and qualitative factors (for example, innovativeness, complexity, and
responsiveness).

Geography: A census tractdelineated by the United States Bureau ofthe Censusin the mostrecent
decennial census.

74



The Andover Bank CRA Performance Evaluation
Andover, Ohio February 22,2021

Home Mortgage Disclosure Act (HMDA): The statute thatrequires certain mortgage lenders that
do business orhave bankingoffices in ametropolitan statistical area to file annual summaryreports
of their mortgage lending activity. The reports include such data as the race, gender, and the
income of applications, the amount of loan requested, and the disposition of the application (for
example, approved, denied, and withdrawn).

Home mortgage loans: Includes home purchase and home improvement loans as defined in the
HMDA regulation. This definition also includes multifamily (five or more families) dwelling
loans, loans for the purchase of manufactured homes and refinancings of home improvement and
home purchase loans.

Household: Includes all persons occupying a housing unit. Persons not living in households are
classified as living in group quarters. In 100 percent tabulations, the count of households always
equals the count of occupied housing units.

Limited-scope review: Performance is analyzed using only quantitative factors (for example,
geographic distribution, borrower distribution, total number and dollaramount of investments, and
branch distribution).

Low-income: Individual income that is less than 50 percent of the area median income, or a
median family income that is less than 50 percent, in the case of a geography.

Market share: The number of loans originated and purchased by the institution as a percentage
of the aggregate number of loans originated and purchased by all reporting lenders in the
metropolitan area/assessment area.

Metropolitan area (MA): A metropolitan statistical area (MSA) or a metropolitan division (MD)
as defined by the Office of Management and Budget. A MSA is a core area containing at least one
urbanized area of 50,000 or more inhabitants, together with adjacent communities having a high
degree of economic and social integration with that core. A MD is a division of a MSA based on
specific criteria including commuting patterns. Only a MSA that has a population of at least 2.5
million may be divided into MDs.

Middle-income: Individual income that is at least 80 percent and less than 120 percent of the area
median income, or a median family income that is at least 80 percent and less than 120 percent, in
the case of a geography.

Moderate-income: Individual income that is at least 50 percent and less than 80 percent of the
area median income, or a median family income that is at least 50 percent and less than 80 percent,
in the case of a geography.

Multifamily: Refers to a residential structure that contains five or more units.

Other products: Includes any unreported optional category of loans for which the institution
collects and maintains data for considerationduringa CRA examination. Examplesof suchactivity
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include consumer loans and other loan data an institution may provide concerning its lending
performance.

Owner-occupied units: Includes units occupied by the owner or co-owner, even if the unit has
not been fully paid for or is mortgaged.

Qualified investment: A qualified investment is defined as any lawful investment, deposit,
membership share, or grant that has as its primary purpose community development.

Rated area: A rated area is a state or multistate metropolitan area. For an institution with domestic
branches in only one state, the institution’s CRA rating would be the state rating. If an institution
maintains domestic branches in more than one state, the institution will receive a rating for each
state in which those branches are located. If an institution maintains domestic branches in two or
more states within a multistate metropolitan area, the institution will receive a rating for the
multistate metropolitan area.

Small loan(s) to business(es): A loan included in 'loans to small businesses' as defined in the
Consolidated ReportofCondition and Income (Call Report) instructions. These loanshave original
amounts of $1 million or less and typically are either secured by nonfarm or nonresidential real
estate or are classified as commercial and industrial loans. However, thrift institutions may also
exercise the option to report loans secured by nonfarm residential real estate as "small business
loans" if the loans are reported on the TFR as nonmortgage, commercial loans.

Small loan(s) to farm(s): A loan included in ‘loans to small farms’ as defined in the instructions
for preparation of the Consolidated Reports of Condition and Income (Call Report). These loans
have original amounts of $500,000 or less and are either secured by farmland, or are classified as
loans to finance agricultural production and other loans to farmers.

Upper-income: Individual income that is more than 120 percent of the area median income, or a
median family income that is more than 120 percent, in the case of a geography.
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