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INSTITUTION’S CRA RATING: “Satisfactory”
The Lending Test is rated: “Satisfactory”
The Community Development Test is rated: “Satisfactory”

This rating is based on the following conclusions with respect to the performance criteria:

The loan-to-deposit ratio is reasonable given the bank’s size, financial condition, and
assessment area (AA) credit needs;

A majority of loans and other lending-related activities are in the AA;

The distribution of loans reflects a reasonable penetration among individuals of different
income levels (including low- and moderate-income) and businesses and farms of
different sizes; and,

The geographic distribution of loans reflects poor dispersion throughout the AA.

The bank’s community development performance demonstrates an adequate
responsiveness to the community development needs of the AA, considering the bank’s
capacity and the need and availability of such opportunities in the bank’s AA.

SCOPE OF EXAMINATION

This is Genoa’s first CRA performance evaluation utilizing the Federal Financial Institutions
Examination Council's (FFIEC’s) Interagency Examination Procedures for Intermediate Small
Institutions.! This evaluation considered CRA performance context, including the bank’s asset

size, financial condition, business strategy and market competition, as well as assessment area
(AA) demographic and economic characteristics and credit needs.

The following data was reviewed:

Genoa'’s 22-quarter average net loan-to-deposit ratio.

Under the lending test, HMDA-reportable loans were analyzed from July 1, 2016 -
December 31, 2021. Small business and small farm loans were analyzed from January 1,
2020, through December 31, 2021. Consumer loans and home equity lines of credit were
analyzed from January 1, 2021 — December 31, 2021.

HMDA-reportable loans consist of home purchase, refinance, and home improvement
loans. There was enough volume to evaluate these products separately in 2016, 2017, and
2019. In 2018, 2020, and 2021, home purchase and refinance loans were evaluated
separately, as there was not enough volume to conduct a meaningful analysis of home
improvement loans. Multi-family, other purpose open-end, and other purpose closed-
end loans were not considered in this evaluation due to limited volume.

There was enough volume to evaluate small business and small farm loans separately in
2020 and 2021.

1 As of December 31, of both prior two calendar years, Genoa had at least $330 million in assets, and as of
December 31 of either of the past two calendar years, had less than $1.322 billion in assets.

1
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e Consumer loans consist of motor vehicle, other secured, and other unsecured. There was
enough volume to evaluate these products separately. Home equity lines of credit were
reviewed separately.

e The Dodd-Frank Wall Street Reform and Consumer Protection Act of 2010 amended the
Home Mortgage Disclosure Act (HMDA) to add new data points. These changes were
effective January 1, 2018, and included the reporting of home equity lines of credit for
certain institutions, the addition of new loan purposes, and changes to the definitions of
some existing fields. Due to the breadth of these changes, HMDA-reportable loans
originated or purchased on or after January 1, 2018, are separated from loans made before
that date.

e Based on the total loan volume by number and dollar amount, HMDA-reportable loans
(home purchase, refinance, and home improvement, respectively) received the most
weight, followed by small business, consumer (motor vehicle, other secured, and other
unsecured, respectively), home equity lines of credit, and small farms. Incomes were
available for all consumer loans and home equity lines of credit. A sample of revenues
was obtained for small business and small farm loans. If lending performance differed
between years, more weight was given to 2020 performance, the year with the most loans
by volume and dollar amount.

¢ Genoa’s lending performance also was compared to the performance of the aggregate of
all lenders in 2016, 2017, 2018, 2019, 2020, and 2021. The aggregate of all lenders includes
all lenders required to report HMDA-reportable data in the respective AAs.

e Genoa facilitated 1,212 Paycheck Protection Program (PPP) loans totaling $68.6 million
between April 3, 2020, through May 31, 2021. PPP loans are administered by the Small
Business Administration (SBA) as part of the Coronavirus Aid, Relief, and Economic
Security Act (CARES Act). Consistent with intermediate small bank procedures and
information provided in the May 27, 2020, joint statement on CRA Consideration for
Activities in Response to COVID-19,2 Genoa opted to have its PPP loans evaluated in the
retail lending test.

e Borrower and geographic distribution received equal weight based on the percentage of
LMI families compared the percentage of LMI tracts.

¢ Lending performance in low-, moderate-, middle-, and upper-income tracts and to low-,
moderate-, middle-, and upper-income borrowers was considered for each product;
however, comments for activity in middle- and upper-income tracts and to middle- and
upper-income borrowers are only included when impacting the outcome of the analyses.

¢ Under the community development test, community development activities funded from
April 25, 2017, to September 26, 2022, were evaluated.

2 May 27, 2020 Joint Statement
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DESCRIPTION OF INSTITUTION

Genoa is an intrastate community bank headquartered in Genoa, Ohio. The bank’s characteristics

include:

Genoa is a wholly owned subsidiary of GenBanc, Inc. (GenBanc). GenBanc has two non-
bank subsidiaries. Neither engage in lending or other CRA-related activities.

As of June 30, 2022, Genoa had total assets of $516.0 million and total deposits of $454.5
million. This represents a 58.2% increase in total assets and a 71.2% increase in total
deposits since the previous CRA evaluation.

In addition to its main office with a full-service Automated Teller Machine (ATM), the
bank has eight branches with full-service ATMs in Ottawa, Lucas, and Wood counties.
The main office is in Genoa (Ottawa County), along with five branches in Rossford (Wood
County), Maumee and Oregon (Lucas County), and Port Clinton and Millbury (Ottawa
County) in middle-income tracts. There are two branches in upper-income tracts in
Sylvania (Lucas County) and Elmore (Ottawa County). The remaining branch is in
downtown Toledo (Lucas County) in a low-income tract. The main office and all branches
offer drive-thru services and weekend and extended hours of service.

Genoa opened the branch in downtown Toledo on October 22, 2018, and did not close any
branches during the evaluation period.

Genoa submitted an application to this Reserve Bank on July 5, 2022, to open a branch in
Fremont (Sandusky County). Because this branch was not open before the start of this
review, activities from this branch will not be considered in this evaluation.

Genoa is a full-service retail bank that offers traditional products, including consumer and
business checking and savings accounts, home equity loans, motor vehicle loans, credit
cards, and commercial and agriculture loans.

Genoa’s loan portfolio composition is shown in the table below.

Composition of Loan Portfolio as of June 30, 2022

Loan Type $(000) %
Construction and Land Development 26,325 7.0
Farmland 20,950 5.6
1-4 Family Residential Real Estate 151,798 40.3
Multifamily Residential Real Estate 8,069 2.1
Non-Farm Non-Residential Real Estate 119,707 31.8
Agricultural 2,831 0.8
Commercial and Industrial 21,849 5.8
Consumer 24,422 6.5
Other 500 0.1
Gross Loans 376,451 100.0
Nate: Percentages may not fotal 100.0 percent due to rounding.

The bank was rated “Satisfactory” under the CRA at its April 24, 2017, performance evaluation.

There are no known legal, financial, or other factors impeding the bank’s ability to help meet the

credit needs in its communities.
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DESCRIPTION OF ASSESSMENT AREA

Due to changes to Metropolitan Statistical Area (MSA) designations by the Office of Management
and Budget (OMB) in 2018, Ottawa County moved from Nonmetropolitan Ohio back to the
Toledo, OH MSA #45780 (Toledo), effective as of January 1, 2019. Because most of the lending
activity occurred while Ottawa County was part of the Toledo MSA, Genoa will only have one
delineated CRA AA in this evaluation.?

Genoa’s Toledo AA consists of the entireties of Lucas, Ottawa, and Wood counties, along with
one tract in the northwestern part of Sandusky County* and excluding Fulton County in the
western part of the Toledo MSA. See Appendix A for an AA maps and Appendix B for additional
demographic data.

e This AA consists of 36 low-, 27 moderate-, 65 middle-, 40 upper-, and two unknown-
income tracts.

e 95.0% of total LMI tracts are concentrated in Toledo (Lucas County) and 5.0% in Bowling
Green (Wood County).

e According to the June 30, 2021, Federal Deposit Insurance Corporation’s (FDIC) Summary
of Deposits Report, Genoa ranked ninth amongst 26 financial institutions with a 2.7%
market share in its AA. The top three market holders, The Huntington National Bank,
Fifth Third Bank, and KeyBank National Association hold 22.3%, 22.7%, and 13.1% of
deposits in the market, respectively. This leaves the residual 41.9% market share available
to the remaining 23 financial institutions, including Genoa, to compete. Genoa ranked 10%
amongst 27 financial institutions with a 2.5% market share in the Toledo MSA.

e The 2020 HMDA Peer Market data indicates that Genoa ranks fifth out of 96 HMDA
reporters in the MSA and originated 959 loans. By comparison, first-ranked Huntington
National Bank and second-ranked Fifth Third Bank originated 3,313 and 1,831 loans
respectively. Genoa ranked ninth, eleventh, sixth, and seventh in 2019, 2018, 2017, and
2016, respectively among HMDA reporters in the MSA.

3During the previous evaluation Genoa had two delineated AAs: Toledo AA - consisting of entireties of
Lucas and Wood counties and Nonmetropolitan Ohio AA - consisting of the entirety of Ottawa County
and one upper-income tract in Sandusky County.

4 Although Sandusky County (part of Nonmetropolitan Ohio) is not in the Toledo MSA, because Genoa
has no branches or deposit-taking facilities in Sandusky County and the tract is contiguous to Ottawa and
Wood counties, Sandusky County was included in the Toledo MSA AA. Performance context information
does not include a separate discussion of Sandusky County since demographic characteristics are like
Ottawa County’s.



CRA Performance Evaluation
September 26, 2022

The Genoa Banking Company
Genoa, Ohio

Community Contact

An interview was conducted with a community contact to provide additional information
regarding AA credit needs and context to demographic and economic conditions of the local
community. The interview was conducted with a representative from a community foundation
that serves as a resource for local nonprofit organizations. The contact emphasized there is an
affordable housing crisis in Toledo. There is a lack of quality affordable housing for LMI
individuals, families, and seniors and there is a need for low-cost home improvement loans due
to many aged and vacant housing stock, particularly in lower-income areas. Major repairs are
required to keep these houses livable. There are public-private initiatives to repair vacant homes
that are salvageable and encourage more landlords to accept Section 8 housing vouchers. The
contact said Toledo continues to see capital investment and job creation, particularly in
manufacturing. General Motors recently announced it will invest $760 million into its Toledo
Propulsions Systems facility to produce drive units for electric vehicles. This facility employs
about 1,700 workers and production is expected to begin in late 2023 or early 2024. The contact
indicated there is a lack of internet connectivity that can limit the area’s education, productivity,
and growth. The contact stated there are opportunities for local financial institutions to finance
all aspects of affordable housing and help small business owners get access to responsible small-
dollar loans to encourage continued economic growth. Lastly, the contact indicated local
financial institutions, including, but not limited to Genoa, are involved in the community.

Population Characteristics

Population Change
Assessment Area: Toledo, OH MSA 745780
Area 2015 Population 2020 Population Percent Change
Lucas County 436 261 478 294 -1.8
Ottawa Countv 41,162 40,253 -2.2
Sandusky County 60,187 58,351 -3.1
Wood County 128,885 131,113 z
Toledo, OH MSA 048,703 641,549 -1.1
Ohio 11,575,977 11,603,217 1.0
Sourcer 2001-20015 LS. Census Buremu: Amevicom Conomonty Suoroey
LL 5 Cersus Bureau Vintage 2020 Populafion Estimates for fhe Lnifed States and Sates

Lucas and Ottawa counties experienced a loss in population from 2015 through 2020
compared to Ohio and Wood County that experienced slight gains in population.
77.4% of the AA population was 18 years of age or older, the legal age to enter a contract.

14.5% of the population was age 65 and over, compared to 15.1% in Ohio.

21.2% of the population in Ottawa County was age 65 and over; the county’s higher
percentage of aging population could indicate a smaller workforce and increased need of

services.
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Only 13.2% of the AA’s population resides in low-income tracts and 14.5% resides in
moderate-income tracts.

According to 2020 Census data, Toledo (Lucas County) is the most populous city in the
AA with a population of 270,871; its population decreased by 5.7% since 2010. Bowling
Green is the most populous city in Wood County with a population of 30,808; its
population increased by 2.6% since 2010. Port Clinton is the largest city in Ottawa County
with a population of 6,025; its population decreased by 0.5% since 2010.

Income Characteristics

Borrower Income Levels
Toledo, OH MSA 245780

FFIEC Estimated Median Family Income Low Moderate Middle Upper
Year 5 s Change 0 49.9% 50% . 79.9% 80% . 119.9% | 120% & above
2016 $61,000 i 0 $30499 | 930,500 - $48799 | $45800 - §73,199 | $73200 & above
2017 61,500 08 0 $30749 | £30.730 - $49,199 | $49,200 - §73,799 | $73500 & above
2018 $67,200 93 0 $33599 | $33,600 - $53759 | $53,760 - 50,639 | 380,640 & above
2019 $66,600 0% 0 $33.299 | $33.300 - §53.279 | $53.280 - §79.919 | $79920 & above
2020 63,300 26 0 §34149 | 834130 - 854639 | 854640 - §81,939 | $5L960 & above
2021 $69,800 0 $34599 | $34900 - $55,83% | $55,840 - §83759 | 583760 & above
Sewrce: 2016-2021 FFIEC Cono Data

The median family income (MFI) in the Toledo MSA increased each year from 2016
through 2021, except for a slight decrease in 2019. Overall, MFl increased by 14.4% during
this timeframe.

e According to 2015 Census data, AA MFI at $60,365 is approximately 1.0 times less than
Ohio MFI at $62,817.
e According to 2015 Census data, Wood County had the highest MFI at $71,122; followed
by Ottawa County at $64,597, and Lucas County at $55,978.
Poverty Rates
Assessment Area: Toledo, OH MSA #45780
Area 2018 2019 2020
Lucas County 18.7 15.0 17.5
Ottawa County a5 81 77
Sandusky County 10.0 9.6 104
Wood County 11.3 112 9.9
Ohio 13.8 13.0 12.6
United States 13.1 12.3 11.9
Source: L5 Cemsus Burean Small Area Income and Poverty Estimates Program
[ ]

From 2018 through 2020 poverty rates in Lucas County were approximately 1.4 times
higher than poverty rates in Ohio and the United States. Poverty rates in Lucas County
were at least 1.6 to 2.3 times higher than poverty rates in Ottawa and Wood counties.

Of the 150,621 families in the AA, 39.8% are designated as LMI with 13.9% living below
poverty, compared to 16.5% of families living below poverty in Lucas County and 11.5%
in Ohio.
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Of the 246,564 households in the AA, 18.2% are below the poverty level and 3.3% receive
public assistance, compared to 20.2% of households below poverty in Lucas County and
15.0% in Ohio.

According to Federal Reserve Economic Data (FRED) maintained by the Federal Reserve
Bank of St. Louis,® in 2019, 15.7% of the population in Lucas County received
Supplemental Nutrition Assistance Program (SNAP) benefits, compared to 7.5% and 4.9%
of the population in Ottawa and Wood counties, respectively. SNAP helps LMI
individuals and families, the elderly, and the working poor purchase food and reduce
food insecurity and may free up resources for other necessities, such as clothing, housing,
and medical expenses.

Housing Characteristics

Housing Cost Change
Assessment Area: Toledo, OH MSA 245750
Median Housing Value Median Gross Rent
Area 2015 2020 Percent 2015 2020 Percent
Change Change
Lucas County $104,200 $120,%00 160 S666 5760 141
Ottawa County $138,800 $154,500 11.3 S696 5752 8.0
Sandusky County $110,100 $118,500 77 5634 5716 129
Wood County $14k,300 $165,400 131 8727 5811 116
Toledo, OH MSA $116,418 $134,900 15.9 5676 5767 13.5
Ohio £129,900 $151,400 16.6 &£730 525 13.0
Sourcer  Z001-20015 LL5. Census Broreane: Amevicaon Compnuomty Survey
2006-2020 LL5. Census Burean: Amencan Commonty Swrpey

Median housing values increased 15.9% from 2015 to 2020 in the AA. Overall, housing
became less affordable across the AA\, most likely because MFI did not keep pace with
home price growth.

Based on the 2015 Census data, the affordability ratio® was 39.3 in the AA compared to
38.1 in Ohio. While housing across the AA is generally more affordable than other parts
of Ohio, housing is less affordable at 36.2 in Wood County.

Median gross rents in Lucas, Ottawa, and Wood counties increased between 8.0% to 14.1%
from 2015 to 2020. The rise in median gross rents indicates the need for more affordable
housing. According to 2015 Census data, 46.9% of all renters in the AA have rental costs
that are at least 30.0% of their income.

According to the U.S. Department of Housing and Urban Development’s (HUD)’s 2021
Fair Market Rents data, the average rent for a one-bedroom unit was $613 and $793 for a

5 Federal Reserve Economic Data (FRED)

6 The affordability ratio is derived by dividing the median household income by the median housing
value. The higher the affordability ratio, the more affordable a home is considered.

7
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two-bedroom unit in the Toledo MSA. Rents rose by 3.5% compared to a 2.2% increase in
MFI from 2020 to 2021. While rents are rising, Toledo’s median two-bedroom rent is still
below the national average of $1,150.

e There are 285,650 housing units in the AA, of which 54.9% are owner-occupied, 31.5% are
rentals, and 13.7% are vacant. While more households own their homes than rent, with
45.2% of housing units across the AA being either rental or vacant, there may be limited
opportunities to originate mortgage loans, particularly in LMI tracts. Approximately
14.0% of total housing units are in low-income tracts; 25.8% are owner-occupied and
74.3% are either rental or vacant. Approximately 15.1% of total housing units are in
moderate-income tracts, 42.8% are owner-occupied, and 57.2% are either rental or vacant.

e Housing units in the AA primarily consist of single-family dwellings (71.9%) and mobile
homes (4.1%), which is comparable to 73.0% single-family dwellings and 3.9% mobile
homes across Ohio.

¢ The median age of housing stock in the AA is 59 years old and 32.2% of housing units
were built prior to 1950. The median age of housing stock in LMI tracts is 61 years old.
The age of the housing stock across the AA, particularly in LMI tracts, demonstrates a
potential need for home improvement lending and refinance or home improvement loans
to remove lead-based paint that was commonly used on houses and apartments built
before 1978.7

e In 2019, Genoa began offering a special home improvement loan for individuals with
incomes below 80% of area median income and/or are in LMI tracts. These home
improvement loans help finance rehabilitation work to improve the condition of the home
(e.g., repair of a leaking roof or falling porch or removal of lead-based paint). From May
2019 through December 31, 2021, Genoa originated 13 loans through this program with a
current balance of $47,538. The community contact indicated there is a need to fund
needed and costly repairs on older housing stock that are primarily in lower-income

neighborhoods.
Housing Cost Burden
Assessment Area: Dayton-Kettering, OH MSA 719430
Cost Burden — Owners Cost Burden — Renters
Area Low Moderate All Low Moderate All

Income Income Owners Income Income Renters
Lucas County 639% 35% 199% 72% 35% 42%
Ottawa Countv 60% 29% 16% 71% 23% 34%
Sandusky County 63% 253% 14% 69% 30% 36%
Wood County 68% 31% 17% 7% 40% 39%
Toledo, OH MSA 63% 33% 18% 73% 35% 41%
Ohio 64% 32% 17% 73% 34% 40%
Cost Brurden is housing cost that equals 30 percent or more of howsehold theome
Source: LLE. Department of Housing and Lrban Development (HLUID), 2004-2018 Comprehenave Houane Afordability Strategy

7Ohio Department of Health/Know Our Programs/Childhood Lead Poisoning

8
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About 18.0% of all homeowners and 41.0% of all renters across the MSA are cost-
burdened, compared to 17.0% of all homeowners and 40.0% of all renters in Ohio.

The data shows that cost burden disproportionately affects renter-occupied households,
particularly low-income renters and low-income homeowners.

Cost-burdened renters may have a difficult time saving enough monies to purchase a
motor vehicle or otherwise afford increasing rents.

Labor, Employment and Economic Characteristics

Unemployment Rates
Assessment Area; Toledo, OH MS5A 745750
Area 2017 2018 2019 2020 2021

Lucas County 5.9% 52% 4.7% 10.3% 6.2%
Ottawa County 6.7% 6.3% 5.7% 91% 6.1%
Sandusky County 4.7% 4.5% 4.3% 81% 5.2%
Wood County 4.4% 4.0% 3.7% 7.0% 43%
Toledo, OH MSA 5.5% 5.0% 4,5% 0.4% 5.7%
Ohio 5.0% 4.5% 4,2% 8.2% 5.1%
Source: Bureau of Labor Statishcs: Local Avea Unemployment Statistics

While unemployment rates decreased each year (2017 through 2019) across the AA, the
unemployment rate in 2020 increased substantially because of the COVID-19 emergency.
While the unemployment rates improved in 2021, unemployment rates have not returned
to pre-pandemic levels. Unemployment rates in Lucas and Ottawa counties remain
higher than Ohio’s rates during this period.
As reported by Ohio Office of Research:®

o Land use in Lucas County is primarily urban with 45.0% available for residential,

commercial, industrial, or recreational development and 30.7% is used as
farmland. In contrast, land use in Ottawa and Wood counties is primarily rural
with 60.1% and 78.0%, respectively, used as farmland and only 14.2% and 13.6%,
respectively, available for residential, commercial, industrial, or recreational
development.

The leading industries in Lucas County are trade, transportation, and utilities;
construction; professional and business services; education and health services;
and leisure and hospitality.

The leading industries in Ottawa County are leisure and hospitality, professional
and business services, education and health services, and construction.

The leading industries in Wood County are trade, transportation, and utilities;
professional and business services; leisure and hospitality; financial services;
education and health services; and construction.

8 Ohio County Trends: County Trends (ohio.gov)
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e According to Regional Growth Partnership in Northwest Ohio,” major employers in the
Toledo MSA include, but are not limited to, ProMedica Health Systems, Mercy Health,
University of Toledo, Whirlpool Corporation, FCA US LLC., and Bowling Green State
University. The AA’s median average weekly wage for the private sector is $865 and the
average weekly wage for the service-providing sector is $736, which indicates employed
persons could afford the area’s highest median rent of $767.

e Based on 2015 Census data and BroadbandOhio,° 84.8% of households in Lucas County
have a broadband internet subscription and 42.0% of the county’s populated area and
21.0% of households do not have access to the minimum bandwidth needed for basic
internet activity. In Ottawa County, 79.7% of households have a broadband internet
subscription and 66.0% of the county’s populated area and 25.0% of households do not
have access to the minimum bandwidth needed for basic internet activity. In Wood
County, 87.8% of households have a broadband internet subscription and 78.0% of the
county’s populated area and 23.0% of households do not have access to the minimum
bandwidth needed for basic internet activity. The community contact stated there is a lack
of internet connectivity that can limit the area’s education, productivity, and growth.

e A Federal Reserve Bank of Cleveland report, Access to Broadband is Essential for Positive
Economic Outcomes,'* found that employment rates differed markedly for those with and
without broadband in both urban and rural counties. Nationally, those with access to a
broadband-enabled computer are employed at a higher rate in urban and rural counties.

CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS*?

Genoa’s overall CRA performance is rated “Satisfactory.” Details are provided below, including
facts, data, and analyses used to form conclusions regarding the lending and community
development test performance ratings.

LENDING TEST

The net loan-to-deposit ratio is reasonable. The bank made a majority of loans inside its AA. The
borrower distribution among individuals and businesses and farms of different sizes is
reasonable. The geographic distribution reflects a poor dispersion throughout the AA with a
moderate level of lending gaps.

9Regional Growth Partnership in Northwest Ohio: https://rgp.org/major-employers-northwest-ohio/

10 BroadbandOhio: https://broadband.ohio.gov/static/countyprofiles/Washington%20County BBOH.pdf
11 Cleveland Fed: https://www.clevelandfed.org/en/newsroom-and-events/publications/notes-from-the-
field/nftf-20210816-access-to-broadband-is-essential-for-positive-economic-outcomes.aspx

12The net loan-to-deposit ratio and percentage of loans and other lending-related activity in the assessment
area only apply to the institution overall. No discussion of these performance criteria applies to sections of
the performance evaluation related to assessment areas.

10
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Net Loan-to-Deposit Ratio (NLTD)

This performance criterion evaluates the bank’s average NLTD ratio to determine the
reasonableness of lending considering performance context, such as Genoa’s capacity to lend, the
availability of lending opportunities, the demographic and economic factors present in the AA
since the previous evaluation in comparison to similarly situated FDIC institutions (custom peer
group). The custom peer group was selected based on asset size, market share, and the area
where they are located.

Loan-to-Deposit Ratios
The First Mational The Old Fort
The Genea Banking Company, Genoa, OH Bank of Bellevue | Bankign Company, Ll i -
Bellevue, OH Old Fort, OH LAY
As of Date Net Loans £(000s) | Total Deposits ${000s) Bank Ratio Peer 1 Ratio Peer 2 Ratio Custom Peer Ratio

June 30, 2022 372,066 454,452 1.9 63.8 52.9 58.3
March 31, 2022 353,654 449,681 78.7 59.1 51.3 55.2

December 31, 2021 346,874 454,097 6.4 6l.3 4.3 57.
September 30, 2021 352,498 445,863 79.1 &6l.5 58.2 59.8
June 30, 2021 344,763 435,070 79.2 69.5 61.8 65.6
March 31, 2021 352,039 440,223 &0.0 68.4 66.5 67.5
December 31, 2020 335,381 412,765 513 740 69.1 715
September 30, 2020 350,506 398,236 88.0 78.2 71.3 748
June 30, 2020 341,148 387,778 88.0 82.8 72.9 77.8
March 31, 2020 308,364 348,423 88.5 85.0 68.5 76.7
December 31, 2019 300,731 340,381 88.4 924 70.1 81.3
September 30, 2019 302,980 334,491 0.6 87.2 66.6 76.9
June 30, 2019 296,057 330,787 §2.5 97.3 66.5 81.9
March 31, 2019 282,003 331,682 85.0 20.0 67.9 78.9
December 31, 2018 274,440 320,465 85.6 97.4 68.0 8.7
September 30, 2018 270,421 317,268 83.2 93.8 66.3 80.0
June 30, 2018 264,698 291,174 0.9 95.4 66.9 81.2
March 31, 2018 238,070 288,269 8.5 86.6 63.5 76.0
December 31, 2017 233,361 279,718 20.6 94.2 66.4 80.3
S-Eptember 30, 2017 247,189 273,458 90.4 55.6 65.8 75.7
June 30, 2017 242,275 273,430 88.6 902 67.4 51.8
March 31, 2017 234,861 268,629 87.4 914 66.0 78.7
Quarterly Loan-to-Deposit Ratio Average Since the Previous Evaluation 85.6 82.3 65.0 73.7

Genoa’s NLTD ratio averaged 85.6% compared to the custom peer group average of 73.7%. Bank
management indicated there has been a large increase in deposits (latest nine quarters), outpacing
loan growth, due to direct payments to consumers and small businesses from various economic
stimulus programs in response to the COVID-19 emergency, a similar trend amongst other
community banks. Genoa’s NLTD ratio is reasonable given the bank’s size, financial condition,
and AA credit needs.
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Assessment Area Concentration

This performance criterion evaluates the percentage of lending extended inside and outside of
the AA.

2016-2017
Lending Inside and Qutside the Assessment Areas
Inside Outside

Loan Type #% $(000) | $% : [ 2% | $(000) | $%
Home Improvement 87 90.6 3,483 90.6 9.4 362 9.4
Home Purchase - Conventional 362 84.8 60,774 52.4 65 | 15.2 12944 | 176
Multi-Family Housing g 558.9 2,093 527 11.1 439 | 17.3
Refinancing 154 §8.0 26,625 §7.0 25| 12.0 3972 [ 13.0
Total HMDA related 641 86.5 92,975 84.0 100 | 13.5 17,717 | 16.0
Total Loans 641 86.5 92,975 84.0 100 | 13.5 17,717 | 16.0
Note: Percentages wmay not fotal 100.0 pereent due fo rounding.

From 2016 to 2017, 86.5% by volume and 84.0% by dollar amount were made inside the AA.
Therefore, a majority of loans by volume and other lending-related activities are in the bank’s

AA.

2018-2021
Lending Inside and Outside the Assessment Areas
Loan Type Inside Outside

# #% $(000) $% # 2% S(000) $%
Motor Vehicle 271 91.6 6,472 90.9 25 8.4 644 | 9.1
Other — Secured 7 76.6 10,802 72.9 22| 234 4,008 | 27.1
Other — Unsecured 63 95.5 652 93.2 3 4.5 47| 6.8
Total Consumer related 406 89.0 17,926 79.2 50 | 11.0 4,700 | 20.8
Home Improvement 51 S0.0 4,061 83.8 9| 10.0 787 16.2
Home Purchase - Conventional 1,232 854 256,279 52.9 211 | 146 52,645 | 17.1
Home Purchase - FHA 1 100.0 240 100.0 0 0.0 0] 0.0
Multi-Familvy Housing 36 30.0 10,359 89.4 4| 10.0 1,222 | 10.6
Other Purpose Closed-End 63 88.7 2,662 90.2 85| 113 288 | 9.8
Refinancing 1,210 86.7 230,679 84.6 185 | 13.3 41,995 | 154
Total HMDA related 2,623 86.3 504,250 83.5 417 | 13.7 97,137 | 16.2
Home Equity 116 86.6 8,715 844 18 | 134 1,615 | 15.6
Total Non-HMDA Residential 116 86.6 8,715 84.4 18 | 13.4 1,615 | 15.6
Small Business 1,452 85.1 147,636 84.6 255 | 14.9 26,877 | 154
Total Small Business related 1,452 85.1 147,636 84.6 255 | 14.9 26,877 | 15.4
Small Farm 77 89.5 10,974 794 9| 105 2,848 | 206
Total Small Farm related 77 89.5 10,974 79.4 9| 105 2,848 | 20.6
Total Loans 4,674 86.2 689,531 83.8 749 | 13.8 133,177 | 16.2
Note: Percentages may not fotal 100.0 perceni due fo rounding.
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From 2018 to 2021, 86.2% by volume and 83.8% by dollar amount the bank’s total loans were
made inside the AA. Therefore, a majority of loans by volume and other lending-related activities
are in the bank’s AA.

In response to the COVID-19 emergency, Genoa allowed consumer and commercial customers to
defer loan payments in response to economic hardship. During the evaluation period, Genoa
modified commercial loan payments for 140 businesses and 261 consumer and mortgage loan
customers. These deferments helped promote stability to consumers and businesses experiencing
tinancial hardship due to COVID-19 and demonstrate responsiveness to serving the credit needs
of its AAs.

Lending to Borrowers of Different Income Levels and to Businesses and Farms of Different
Sizes

The borrower distribution of HMDA, small business, home equity lines of credit, and small farm
loans is reasonable and consumer loans is excellent.

HMDA Lending

During the evaluation period, Genoa originated 3,264 HMDA loans totaling $593.4 million.
Genoa'’s performance was compared to the percentage of families (proxy) and the aggregate of
all lenders. Genoa’s borrower distribution of home purchase, refinance, and home improvement
loans is reasonable. See Appendix C for explicit HMDA-reportable lending data.

Home Purchase Lending

In 2021, Genoa'’s originated 320 home purchase loans totaling $75.3 million. Genoa also originated
23 (7.2%) home purchase loans to borrowers with unknown-income designations. Genoa
originated 12 (3.8%) home purchase loans to low-income borrowers, which was significantly
below the percentage of families at 23.2% and significantly below the aggregate of all lenders at
8.4%. Genoa originated 46 (14.4%) home purchase loans to moderate-income borrowers, which
was below the percentage of families at 16.6% and the aggregate of all lenders at 22.5%.

In 2020, Genoa originated 317 home purchase loans totaling $70.6 million. Genoa also originated
19 (6.0%) home purchase loans to borrowers with unknown-income designations. Genoa
originated nine (2.8%) home purchase loans to low-income borrowers, which was significantly
below the percentage of families at 23.2% and the aggregate of all lenders at 9.4%. Genoa
originated 30 (9.5%) home purchase loans to moderate-income borrowers, which was below the
percentage of families at 16.6% and significantly below the aggregate of all lenders at 23.3%.

In 2019, Genoa originated 307 home purchase loans totaling $60.8 million. Genoa also originated
eight (2.6%) home purchase loans to borrowers with unknown-income designations. Genoa
originated 14 (4.6%) home purchase loans to low-income borrowers, which was significantly
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below the percentage of families at 23.2% and below the aggregate of all lenders at 8.0%. Genoa
originated 44 (14.3%) home purchase loans to moderate-income borrowers, which was below the
percentage of families at 16.6% and the aggregate of all lenders at 21.9%.

In 2018, Genoa originated 289 home purchase loans totaling $49.8 million. Genoa also originated
12 (4.2%) home purchase loans to borrowers with unknown-income designations. Genoa
originated 15 (5.2%) home purchase loans to low-income borrowers, which was significantly
below the percentage of families at 22.9% and below the aggregate of all lenders at 9.1%. Genoa
originated 48 (16.6%) home purchase loans to moderate-income borrowers, which exceeded the
percentage of families at 16.4% and fell below the aggregate of all lenders at 21.5%.

In 2017, Genoa originated 240 home purchase loans totaling $40.8 million. Genoa also originated
10 (4.2%) home purchase loans to borrowers with unknown-income designations. Genoa
originated three (1.3%) home purchase loans to low-income borrowers, which was significantly
below the percentage of families at 22.9% and the aggregate of all lenders at 6.5%. Genoa
originated 30 (12.5%) home purchase loans to moderate-income borrowers, which was below the
percentage of families at 16.4% and the aggregate of all lenders at 20.4%.

In 2016, Genoa originated 122 home purchase loans totaling $20.0 million. Genoa also originated
four (3.3%) home purchase loans to borrowers with unknown-income designations. Genoa
originated two (1.6%) home purchase loans to low-income borrowers, which was significantly
below the percentage of families at 21.5% and the aggregate of all lenders at 7.2%. Genoa
originated 23 (18.9%) home purchase loans to moderate-income borrowers, which exceeded the
percentage of families at 16.6% and fell slightly below the aggregate of all lenders at 19.8%.

Given Genoa’s performance consistently fell significantly below proxy and the aggregate of all
lenders, borrower distribution of home purchase loans to low-income borrowers is poor.
Considering the high rates of poverty and unemployment and home price growth, borrower
distribution is reasonable to moderate-income borrowers since the bank’s performance was just
below proxy and the aggregate of all lenders.

Refinance Lending

In 2021, Genoa originated 359 refinance loans totaling $65.7 million. Genoa also originated 11
(3.1%) refinance loans to borrowers with unknown-income designations. Genoa originated 11
(3.1%) refinance loans to low-income borrowers, which was significantly below the percentage of
families at 23.2% and below the aggregate of all lenders at 5.7%. Genoa originated 45 (12.5%)
refinance loans to moderate-income borrowers, which was below the percentage of families at
16.6% and the aggregate of all enders at 16.8%.

In 2020, Genoa originated 592 refinance loans totaling $118.9 million. Genoa also originated 11
(1.9%) refinance loans to borrowers with unknown-income designations. Genoa originated seven
(1.2%) refinance loans to low-income borrowers, which was significantly below the percentage of
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families at 23.2% and the aggregate of all lenders at 4.7%. Genoa originated 50 (8.4%) refinance
loans to moderate-income borrowers, which was below the percentage of families at 16.6% and
the aggregate of all lenders at 12.7%.

In 2019, Genoa originated 171 refinance loans totaling $34.2 million. Genoa also originated two
(1.2%) refinance loans to borrowers with unknown-income designations. Genoa originated five
(2.9%) refinance loans to low-income borrowers, which was significantly below the percentage of
families at 23.2% the aggregate of all lenders at 6.7%. Genoa originated 19 (11.1%) refinance loans
to moderate-income borrowers, which was below the percentage of families at 16.6% and the
aggregate of all lenders at 14.7%.

In 2018, Genoa originated 88 refinance loans totaling $11.9 million. Genoa also originated four
(4.5%) refinance loans to borrowers with unknown-income designations. Genoa originated four
(4.5%) refinance loans to low-income borrowers, which was significantly below the percentage of
families at 22.9% and the aggregate of all lenders at 10.3%. Genoa originated 16 (18.2%) refinance
loans to moderate-income borrowers, which exceeded the percentage of families at 16.4% and the
aggregate of all lenders at 17.7%.

In 2017, Genoa originated 99 refinance loans totaling $13.8 million. Genoa also originated three
(3.0%) refinance loans to borrowers with unknown-income designations. Genoa originated two
(2.0%) refinance loans to low-income borrowers, which was significantly below the percentage of
families at 22.9% and the aggregate of all lenders at 6.4%. Genoa originated eight (8.1%) refinance
loans to moderate-income borrowers, which was significantly below the percentage of families at
16.4% and below the aggregate of all lenders at 14.7%.

In 2016, Genoa originated 85 refinance loans totaling $12.8 million. Genoa also originated one
(1.2%) refinance loans to borrowers with unknown-income designations. Genoa originated three
(3.5%) refinance loans to low-income borrowers, which was significantly below the percentage of
families at 21.5% and below the aggregate of all lenders at 5.5%. Genoa originated 11 (12.9%)
refinance loans to moderate-income borrowers, which was below the percentage of families at
16.6% and exceeded the aggregate of all lenders at 12.0%.

Given Genoa’s performance consistently fell significantly below proxy and the aggregate of all
lenders, borrower distribution of refinance loans to low-income borrowers is poor. Borrower
distribution is reasonable to moderate-income borrowers since the bank’s performance was just
below or exceeded proxy and the aggregate of all lenders.

Home Improvement Lending

In 2019, Genoa originated 27 home improvement loans totaling $1.2 million. Genoa originated no
home improvement loans to low-income borrowers compared to the percentage of families at
23.2% and the aggregate of all lenders at 8.7%. Genoa originated three (11.1%) home improvement
loans to moderate-income borrowers, which was below the percentage of families at 16.6% and
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the aggregate of all lenders at 18.6%.

In 2017, Genoa originated 61 home improvement loans totaling $2.3 million. Genoa also
originated eight (13.1%) home improvement loans to borrowers with unknown-income
designations. Genoa originated three (4.9%) home improvement loans to low-income borrowers,
which was significantly below the percentage of families at 22.9% and below the aggregate of all
lenders at 9.4%. Genoa originated 11 (18.0%) home improvement loans to moderate-income
borrowers, which exceeded the percentage of families at 16.4% and was below the aggregate of
all lenders at 22.8%.

In 2016, Genoa originated 26 home improvement loans totaling $1.2 million. Genoa also
originated four (15.4%) home improvement loans to borrowers with unknown-income
designations. Genoa originated no home improvement loans to low-income borrowers,
compared to the percentage of families at 21.5% and the aggregate of all lenders at 10.6%. Genoa
originated six (23.1%) home improvement loans to moderate-income borrowers, which exceeded
the percentage of families at 16.6% and the aggregate of all lenders at 20.2%.

Given Genoa’s performance consistently fell significantly below proxy and the aggregate of all
lenders, borrower distribution of home improvement loans to low-income borrowers is poor.
Borrower distribution is reasonable to moderate-income borrowers since the bank’s performance
was just below or exceeded proxy and the aggregate of all lenders.

While Genoa began offering a home improvement loan product targeted toward LMI borrowers
and geographies in 2019, there was not enough volume to evaluate home improvement loans
separately in either 2021 or 2020. The community contact expressed a need for this type of
product. As mentioned earlier, Genoa originated 13 home improvement loans since this product
was launched.

Small Business Lending

During the evaluation period, Genoa originated 1,452 small business loans to businesses of
different sizes totaling $147.7 million, and 1,190 (82.0%) loans totaling $68.0 million were PPP
loans. Of those loans, 92.6% were extended to businesses with unknown revenues. Under the
PPP, banks were not required to collect revenue data since the intent of the PPP is to assist
businesses retain workers and staff during the economic hardship resulting from the pandemic.
Therefore, these unique circumstances will be considered in this evaluation. Genoa’s performance
was compared to the percentage of businesses (proxy).

In 2021, Genoa originated 181 small business loans to businesses of different sizes totaling $58.4

million. Of these loans, 107 (59.1%) were extended to businesses with unknown revenues, and
three (1.7%) of these loans totaling $590,000 were PPP loans.
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Distribution of 2021 Small Business Lending by Revenue Size of Businesses
Assessment Area: Toledo, OH MSA #45780

Bank Loans Total
# % | sw©00) | $% Businesses %
By Revenue
$1 Million or Less 42 232 8,244 14.1 89.2
Over $1 Million 32 17.7 9,155 15.7 9.8
Revenue Unknown 107 59.1 40,987 70.2 1.0
Total 181 100.0 58,385 100.0 100.0
By Loan Size
$100,000 or Less 89 492 4441 7.6
$100,001 - $250,000 35 19.3 5,751 9.9
$250,001 - $1 Million 48 26.5 24,837 425
Total 181 100.0 58,385 100.0
By Loan Size and Revenue $1 Million or Less
$100,000 or Less 26 61.9 1,305 15.8
$100,001 - $250,000 6 14.3 890 10.8
$250,001 - $1 Million 10 238 6,049 73.4
Total 42 100.0 8,244 100.0
Source: 2021 FFIEC Census Data
2021 Dun & Bradstrest Data
2011-2015 ULS. Census Bureau: American Community Survey
Note: Percentages may not total 100.0 percent due to rounding.

Genoa originated 42 (23.2%) loans totaling $8.2 million that were originated to businesses with
revenues of $1.0 million or less compared to the percentage of small businesses in the AA at
89.2%. While the penetration to small businesses is poor, this analysis is skewed by the large
number of businesses with unknown gross annual revenues. However, Genoa also originated 89
(49.2%) of its small-dollar loans in amounts of $100,000 or less.

In 2020, Genoa originated 1,271 small business loans to businesses of different sizes totaling $89.3

million. Of these loans 1,238 (97.4%) of these loans were extended to businesses with unknown
revenues, and 1,187 (93.4%) of these loans totaling $67.5 million were PPP loans.

17



The Genoa Banking Company

CRA Performance Evaluation

Genoa, Ohio September 26, 2022
Distribution of 2020 S5mall Business Lending by Revenue Size of Businesses
Assessment Area: Toledo, OH MSA #45780

Bank Loans Total
i 1% S(000) | £% Busineszes %
By Revenue
%1 Million or Less 15 12 1,710 19 830
Over $1 Million 18 14 5,750 6.4 10.1
ERevenue Unknown 1,238 974 81,790 916 0s
Total 1,271 100.0 89 250 100.0 100.0
By Loan Size
£100,000 ox Less 1,085 854 25974 291
§100,001 - $250,000 114 2.0 17,127 122
§250,001 - $1 Million 58 16 26,468 297
Total 1,271 100.0 89,250 100.0
By Loan Size and Revenue $1 Million or Less
§100,000 or Less 9 60.0 543 318
£100,001 - $250,000 4 267 482 282
£250,001 - $1 Million 2 13.3 BES 40.1
Total 15 100.0 1,710 100.0
Sowrce: 2020 FFIEC Censws Dafa
2020 Dhan & Bradstreet Data
20011-2015 LLS. Census Bureae: Amenicon Communonty Suwrvey
MNate: Percentages may not tofal 2000 percet dus fo rounding.

Genoa originated 15 (1.2%) loans totaling $1.7 million that were originated to businesses with
revenues of $1.0 million or less, compared to the percentage of small businesses at 89.0%. While
the penetration to small businesses is poor, this analysis is skewed by the large number of
businesses with unknown gross annual revenues. However, Genoa also originated 85.4% of its
small-dollar loans in amounts of $100,000 or less.

Overall, Genoa’s willingness to lend in smaller amounts exhibits good responsiveness to credit
needs of businesses in the AA, since small-dollar loans tend to represent amounts typically
requested by small businesses, particularly small businesses impacted by the COVID-19
emergency. The need for access to capital, especially for small businesses, is critical for new
businesses and existing businesses to expand. Considering these factors, Genoa’s distribution to
businesses of different sizes is reasonable.

Consumer Lending

During the evaluation period, Genoa originated 406 consumer loans totaling $17.9 million.
Genoa’s performance was compared to the percentage of households by household income
(proxy). Borrower distribution of motor vehicle and other unsecured loans is excellent and
reasonable for other secured loans.
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Distribution of 2021 Consumer Loans by Borrowwer Income Level
Assessment Area: Toledo, OH MSA #45730
Borrovwer Bank Loans Households by
Income Level - 2% $(000) $% Household
Income %
Credit Cards
Motor Vehicle Loans
Low 41 151 226 21 262
Moderate 53 30E 1,711 264 155
Middle ag 255 1,757 273 162
Upper 61 225 2,055 315 421
Unknown 17 6.3 423 B.6 0.0
Total 271 100.0 6,472 100.0 100.0
Other — Secured Loans
Low 7 = 107 1.0 282
Moderate 1% 345 32 155
MMiddle 12 328 3.0 la2
Upper 12 2,423 224 421
Unknown 1 7,508 703 0.0
Total 72 L 10,502 100.0 100.0
Other — Unsecured Loans
Low e 14, a2 5 262
Moderate 21 183 288 155
Middle 14 137 210 162
Upper 12 185 284 421
Unknown 7 80 123 0.0
Total a3 652 100.0 10020
umer Loans
Low 57 12 695 39 262
Moderate 123 303 2,244 125 155
Middle a5 234 2,232 125 162
Upper a1 224 4647 255 421
Unknown 40 oo 5,106 452 0.0
Total 406 100. 17,926 100.0 100.0
SowroeT 2021 FFIEC Census Dafa
I0TL-3005 LIS, Crmsuwr Bureme Aveeioan Coermumify Suroey
It Percenfares mmay wof fodal T00.0 sereend due fo rmoading.
Motor Vehicle Lending

Genoa originated 271 motor vehicle loans totaling $6.5 million. Genoa also originated 17 (6.3%)
motor vehicle loans to borrowers with unknown-income designations. Genoa originated 41
(15.1%) motor vehicle loans to low-income borrowers, which was below the percentage of
households at 26.2%. The bank originated 83 (30.6%) motor vehicle loans to moderate-income
borrowers, which significantly exceeded the percentage of households at 15.5%.

Genoa’s borrower distribution of motor vehicle loans to low-income borrowers is reasonable and

excellent to moderate-income borrowers. Access to transportation is essential for improving
upward social mobility for lower-income individuals and communities.
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Other Secured Lending

Genoa originated 72 other secured loans totaling $10.8 million. Genoa also originated 16 (22.2%)
other secured loans to borrowers with unknown-income designations. Genoa originated seven
(9.7%) other secured loans to low-income borrowers, which was significantly below the
percentage of households at 26.2%. The bank originated 19 (26.4%) other secured loans to
moderate-income borrowers, which exceeded the percentage of households at 15.5%.

Genoa’s borrower distribution of other secured loans to low-income borrowers is poor and
excellent to moderate-income borrowers.

Other Unsecured Lending

Genoa originated 63 other unsecured loans totaling $652,000. Genoa also originated seven
(11.1%) other unsecured loans to borrowers with unknown-income designations. Genoa
originated nine (14.3%) other unsecured loans to low-income borrowers, which was below the
percentage of households at 26.2%. The bank originated 21 (33.3%) other unsecured loans to
moderate-income borrowers, which exceeded the percentage of households at 15.5%.

Genoa’s borrower distribution of other unsecured loans to low-income borrowers is reasonable
and excellent to moderate-income borrowers, considering access to unsecured small-dollar loans
gives LMI individuals the ability to have access to smaller amounts of money to pay for
items/services they could not otherwise afford.

Home Equity Lines of Credit

During the evaluation period, Genoa originated 116 home equity lines of credit totaling $8.7
million; eight (6.9%) home equity lines of credit were originated to borrowers with unknown
incomes. Genoa’s performance was compared to the percentage of families (proxy). Genoa’s
borrower distribution of home equity lines of credit is reasonable.

Distribution of 2021 Home Equity Lines of Credit by Borrower Income Lewvel
Assessment Area: Toledo, OH MSA 745750
Bank Loans Families by
Borrower Famil IIICD;I:IE
Income Level # 2% $(000) $% 5’%
Low 15 129 1.090 125 232
Moderate 22 19.0 1,366 15.7 la.a
Middle 24 207 1417 16.3 196
Upper 47 405 4211 48 3 406
Unknown & 69 631 72 0.0
Total 116 100.0 8715 100.0 100.0
Sowree: 2021 FFIEC Census Dafa
2001-2015 LLS. Census Bureaw: Americon Community Surey
Nofe: Peroentages may ot tofal 1000 peroet due fo rounding.
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Genoa originated 15 (12.9%) home equity lines of credit to low-income borrowers, which was
below the percentage of families at 23.2%. The bank originated 22 (19.0%) home equity lines of
credit to moderate-income borrowers, which exceeded the percentage of families at 16.6%.

Considering the bank’s performance relative to proxy, the borrower distribution of home equity
lines of credit to low-income borrowers is reasonable and moderate-income borrowers is

excellent.

Small Farm Lending

During the evaluation period, Genoa originated 77 small farm loans to farms of different sizes
totaling $11.0 million, and 22 (71.0%) totaling $603,000 were PPP loans. Thirty-one (40.3%)
totaling $2.0 million were extended to small farms with unknown revenues.
performance was compared to the percentage of farms (proxy).

Genoa’s

In 2021, Genoa originated 34 loans to farms of different sizes totaling $5.4 million. Of these loans,
six (17.6%) were extended to small farms with unknown revenues.

Distribution of 2021 Small Farm Lending by Revenue Size of Farms
Assessment Area: Toledo, OH MSA 245780
Bank Loans Total
# #9% sioo0) | $% Farms %
By Revenue
%1 Million or Less 26 760 4 157 775 96.5
Ower 51 Million 2 59 400 73 25
Eevenue Unknown & 176 807 1z.0 0.2
Total 34 100.0 5,364 100.0 100.0
By Loan Size
£100,000 or Less 20 BB8 894 167
§100,001 - $250,000 7 206 1,054 136
§250,001 - $500,000 6 176 2,002 373
Total 34 100.0 5,364 100.0
By Loan Size and Revenue $1 Million or Less
£100,000 or Less la &6l 621 149
$100,001 - $250,000 5 122 738 178
§250,001 - 500,000 4 154 1,384 333
Total 26 100.0 4 157 100.0
Sowrce: 2021 FFIEC Census Dafa
2021 Dhan & Bradstreet Data
Z2011-2015 LL5. Census Burean: Amenican Commoontfy Surpey
Nofe: Peremtages may not fofal 1000 percet dus fo rounding.

Genoa originated 26 (76.5%) loans totaling $4.2 million to farms with revenues of $1.0 million or
less, compared to the percentage of small farms at 96.5%. While the penetration to small farms is
poor, this analysis is skewed by the large number of farms with unknown gross annual revenues.
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However, Genoa also originated 20 (58.8%) of its small-dollar loans in amounts of $100,000 or
less. Genoa’s willingness to lend in smaller amounts exhibits an adequate responsiveness to
credit needs of farms in the AA, since small-dollar loans tend to represent amounts typically
requested by small farms. The need for access to capital, especially for small farms, is critical for
new and existing farms to remain viable. Considering these factors, Genoa’s distribution to farms
of different sizes is reasonable.

In 2020, Genoa originated 43 loans to farms of different sizes totaling $5.6 million. Of these loans,
25 (58.1%) were extended to small farms with unknown revenues and 22 (51.2%) of these loans
totaling $603,000 were PPP loans.

Distribution of 2020 S5mall Farm Lending by Revenue Size of Farms
Assessment Area: Toledo, OH MSA #45780
Bank Loans Total
# 205 S(000) $% Farms %
By Revenue
§1 Million or Less 17 3253 4,311 768 96.4
Over $1 Million 1 23 86 15 25
Eevenue Unknown 25 581 1,213 216 11
Total 43 100.0 5,610 1000 100.0
By Loan Size
§100,000 or Less 31 721 1,016 18.1
$100,001 - $250,000 7 163 1,275 227
§250,001 - $500,000 3 7.0 1,134 202
Total 43 100.0 5,610 100.0
By Loan Size and Revenue $1 Million or Less
£100,000 or Less 7 412 285 6.5
§100,001 - $250,000 =] 353 1,068 248
§250,001 - $500,000 2 118 o 18.0
Total 17 100.0 4311 1000
Souwrce: 2020 FFIEC Census Data
2020 Dhun & Bradstvest Data
Z2011-2015 UL5. Consus Bureane: Amenicon Commnonty Swrney
INotfe: FPereswtages may not fofal 1000 pereet due fo roundine.

Genoa originated 17 (39.5%) loans totaling $4.3 million to farms with revenue of $1.0 million or
less compared to the percentage of small farms at 96.4%. While the penetration to small farms is
poor, this analysis is skewed by the large number of farms with unknown gross annual revenues.
However, Genoa also originated 31 (72.1%) of its small-dollar loans in amounts of $100,000 or
less. Genoa’s willingness to lend in smaller amounts exhibits good responsiveness to credit needs
of farms in the AA, since small-dollar loans tend to represent amounts typically requested by
small farms. The need for access to capital, especially for small farms, is critical for new and
existing farms to remain viable. Considering these factors, Genoa’s distribution to farms of
different sizes is reasonable.
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Geographic Distribution of Loans

The geographic distribution of HMDA, small business, consumer, and home equity lines of credit
is poor and adequate for small farm loans, with a moderate level of lending gaps.

Percentage of Lending Penetrafion

Tract Income Level Second Half 2016 2017 2018 2019 2020 2021
Low 7.4% 13.9% 8.3% 16.7% 72.2% 38.9%
Moderate 13.3% 55.6% 40.7% 40.7% 77.8% 81.5%
Middle 53.7% 74.2% 774% 83.1% 98.5% 90.8%
Upper 77.3% 86.0% 83.7% 85.0% 100.0% 100.0%
Unknown 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Total 44.7% 60.6% 57.6% 61.8% 88.8% 79.4%

From 2017 through 2021, Genoa was able to penetrate nearly 70.0% of its total tracts and 30.0% of
its low- and 59.0% of its moderate-income tracts. Because the rate of owner-occupied housing is
less than 26.0% in low- and 45.0% in moderate-income tracts, lending opportunities in these tracts,
particularly low-income tracts, is likely to be limited. In 2020 and 2021, the years with the most
loans, Genoa was able to penetrate 84.0% of its total tracts and nearly 56.0% of its low- and 80.0%
of its moderate-income tracts. The improved penetration rate can be attributed to the increase of
small business loans through the PPP and a slight increase in HMDA loans. Lastly, while Genoa
competes with several large national and regional financial institutions in this market, it has the
capacity to originate loans across its delineated AA. For example, Genoa ranked fifth out of 96
HMDA reporters in the MSA in 2020.

HMDA Lending

During the evaluation period, Genoa originated 3,264 HMDA loans totaling $593.4 million.
Genoa’s performance was compared to the percentage of owner-occupied units (proxy) and the
aggregate of all lenders. Genoa’s geographic distribution of home purchase, refinance, and home
improvement loans is poor.

Home Purchase Lending

In 2021, Genoa originated 320 home purchase loans totaling $75.3 million. Genoa originated three
(0.9%) home purchase loans in low-income tracts, which was significantly below the percentage
of owner-occupied units in these tracts at 6.7% and the aggregate of all lenders at 2.7%. Genoa
originated six (1.9%) home purchase loans in moderate-income tracts, which was significantly
below the percentage of owner-occupied units in these tracts at 11.8% and the aggregate of all
lenders at 9.5%.

In 2020, Genoa originated 317 home purchase loans totaling $70.6 million. Genoa originated two
(0.6%) home purchase loans in low-income tracts, which was significantly below the percentage
of owner-occupied units in these tracts at 6.7% and the aggregate of all lenders at 2.0%. Genoa
originated seven (2.2%) home purchase loans in moderate-income tracts, which was significantly
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below the percentage of owner-occupied units in these tracts at 11.8% and the aggregate of all
lenders at 2.2%.

In 2019, Genoa originated 307 home purchase loans totaling $60.8 million. Genoa originated one
(0.3%) home purchase loan in a low-income tract, which was significantly below the percentage
of owner-occupied units in these tracts at 6.7% and the aggregate of all lenders at 1.9%. Genoa
originated 13 (4.2%) home purchase loans in moderate-income tracts, which was significantly
below the percentage of owner-occupied units in these tracts at 11.8% and below the aggregate
of all lenders at 8.2%.

In 2018, Genoa originated 289 home purchase loans totaling $49.8 million. Genoa originated two
(0.7%) home purchase loans in low-income tracts, which was significantly below the percentage
of owner-occupied units in these tracts at 6.7% and the aggregate of all lenders at 2.0%. Genoa
originated 11 (3.8%) home purchase loans in moderate-income tracts, which was significantly
below the percentage of owner-occupied units in these tracts at 11.8% and the aggregate of all
lenders at 8.7%.

In 2017, Genoa originated 240 home purchase loans totaling $40.8 million. Genoa originated two
(0.8%) home purchase loans in low-income tracts, which was significantly below the percentage
of owner-occupied units in these tracts at 6.7% and the aggregate of all lenders at 2.2%. Genoa
originated 12 (5.0%) home purchase loans in moderate-income tracts, which was significantly
below the percentage of owner-occupied units in these tracts at 11.8% and below the aggregate
of all lenders at 8.0%.

In 2016, Genoa originated 122 home purchase loans totaling $20.0 million. Genoa originated two
(1.6%) home purchase loans in low-income tracts, which was significantly below the percentage
of owner-occupied units in these tracts at 5.7% and exceeded the aggregate of all lenders at 1.0%.
Genoa originated no home purchase loans in moderate-income tracts, compared to the
percentage of owner-occupied units in these tracts at 12.6% and the aggregate of all lenders at
6.7%.

Given Genoa’s performance consistently fell significantly below proxy and the aggregate of all
lenders, geographic distribution of home purchase loans in LMI tracts is poor.

Refinance Lending

In 2021, Genoa originated 359 refinance loans totaling $65.7 million. Genoa originated no
refinance loans in low-income tracts, compared to the percentage of owner-occupied units in
these tracts at 6.7% and the aggregate of all lenders at 1.2%. Genoa originated seven (1.9%)
refinance loans in moderate-income tracts, which was significantly below the percentage of
owner-occupied units in these tracts at 11.8% and the aggregate of all lenders at 5.7%.
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In 2020, Genoa originated 592 refinance loans totaling $118.9 million. Genoa originated two (0.3%)
refinance loans in low-income tracts, which was significantly below the percentage of owner-
occupied units in these tracts at 6.7% and the aggregate of all lenders at 0.8%. Genoa originated
nine (1.5%) refinance loans in moderate-income tracts, which was significantly below the
percentage of owner-occupied units in these tracts at 11.8% and the aggregate of all lenders at
4.0%.

In 2019, Genoa originated 171 refinance loans totaling $34.2 million. Genoa originated two (1.2%)
refinance loans in low-income tracts, which was significantly below the percentage of owner-
occupied units in these tracts at 6.7%, but exceeded the aggregate of all lenders at 1.1%. Genoa
originated three (1.8%) refinance loans in moderate-income tracts, which was significantly below
the percentage of owner-occupied units in these tracts at 11.8% and the aggregate of all lenders
at 5.5%.

In 2018, Genoa originated 88 refinance loans totaling $11.9 million. Genoa originated two (2.3%)
refinance loans in low-income tracts, which was significantly below the percentage of owner-
occupied units in these tracts at 6.7% and exceeded the aggregate of all lenders at 1.9%. Genoa
originated two (2.3%) refinance loans in moderate-income tracts, which was significantly below
the percentage of owner-occupied units in these tracts at 11.8% and the aggregate of all lenders
at7.2%.

In 2017, Genoa originated 99 refinance loans totaling $13.8 million. Genoa originated no refinance
loans in low-income tracts compared to the percentage of owner-occupied units in these tracts at
6.7% and the aggregate of all lenders at 2.0%. Genoa originated two (2.0%) refinance loans in
moderate-income tracts, which was significantly below the percentage of owner-occupied units
in these tracts at 11.8% and the aggregate of all lenders at 7.9%.

In 2016, Genoa originated 85 refinance loans totaling $12.8 million. Genoa originated no refinance
loans in low-income tracts compared to the percentage of owner-occupied units in these tracts at
5.7% and the aggregate of all lenders at 1.0%. Genoa originated four (4.7%) refinance loans in
moderate-income tracts, which was significantly below the percentage of owner-occupied units
in these tracts at 12.6% and below the aggregate of all lenders at 6.4%.

Given Genoa’s performance mostly fell significantly below proxy and the aggregate of all lenders,
geographic distribution of refinance loans in LMI tracts is poor.

Home Improvement Lending

In 2019, Genoa originated 27 home improvement loans totaling $1.2 million. Genoa originated
one (3.7%) home improvement loan in a low-income tract, which was below the percentage of
owner-occupied units in these tracts at 6.7% and exceeded the aggregate of all lenders at 1.9%.
Genoa originated no home improvement loans in moderate-income tracts compared to the
percentage of owner-occupied units in these tracts at 11.8% and the aggregate of all lenders at
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7.3%.

In 2017, Genoa originated 61 home improvement loans totaling $2.3 million. Genoa originated
two (3.3%) home improvement loans in low-income tracts, which was significantly below the
percentage of owner-occupied units in these tracts at 6.7% and the aggregate of all lenders at 7.6%.
Genoa originated four (6.6%) home improvement loans in moderate-income tracts, which was
below the percentage of owner-occupied units in these tracts at 11.8% and the aggregate of all
lenders at 11.4%.

In 2016, Genoa originated 26 home improvement loans totaling $1.2 million. Genoa originated no
home improvement loans in low-income tracts compared to the percentage of owner-occupied
units in these tracts at 5.7% and the aggregate of all lenders at 4.3%. Genoa originated no home
improvement loans in moderate-income tracts compared to the percentage of owner-occupied
units in these tracts at 12.6% and the aggregate of all lenders at 11.0%.

Given performance mostly fell significantly below proxy and the aggregate of all lenders,
geographic distribution of home improvement loans in LMI tracts is poor.

Small Business Lending

During the evaluation period, Genoa originated 1,452 small business loans totaling $147.6 million.
Genoa’s performance was compared to the percentage of businesses by income-level (proxy).
Genoa’s overall geographic distribution of small business lending is poor.

Distribution of 2021 5mall Business Lending by Income Level of Geography
Assessment Area: Toledo, OH MSA 745750
Geographic Total
Bank L
Income Level ank Loans Businesses %
iy #% F(000) $%

Low 9 50 1,284 2.2 125
Moderate 5 28 289 0.5 105
Middle 114 63.0 32,787 562 389
Upper A3 293 24 025 41.1 380
Total 181 1000 b8 385 100.0 100.0
Sowree: 2001 FFIEC Ceoesus Dafa

2021 Dhun & Bradstveet Data

Z011-2015 LL5. Cemsus Buremi: Amaricon Commnonty Surpey
MNofe: FPeresntages may =ot tofal 1000 pevoett dus fo rounding.

In 2021, Genoa originated 181 small business loans totaling $58.4 million. Genoa originated nine
(5.0%) small business loans in low-income tracts, which was significantly below the percentage
of businesses in these tracts at 12.5%. Genoa originated five (2.8%) small business loans in
moderate-income tracts, which was significantly below the percentage of business in these tracts
at 10.5%. The geographic distribution of small business loans in LMI tracts is poor.
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Distribution of 2020 Small Business Lending by Income Level of Geography
Assessment Area: Toledo, OH MSA 245750

Geographic Total
Incorﬁ:: Eevel Bank Loans Businesses %
# #og $(000) %%
Low 70 5.5 7,926 g9 123
Moderate 41 3.2 3,420 3.8 10.1
Middle 626 453 35,299 44.0 350
Upper 534 420 38,606 433 3845
Total 1,271 100.0 £5.250 100.0 100.0

Sowree: 2020 FFIEC Census Dafa
2020 Dun & Bradstreet Data

20011-2015 LL5. Census Burea: Amenican Compruonty Suorvey
Neate: Peremntages may not tofal 1000 percent due fo reunding.

In 2020, Genoa originated 1,271 small business loans totaling $89.3 million. Genoa originated 70
(5.5%) small business loans in low-income tracts, which was below the percentage of businesses
in these tracts at 12.3%. Genoa originated 41 (3.2%) small business loans in moderate-income
tracts, which was significantly below the percentage of business in these tracts at 10.1%.
Geographic distribution of small business loans in LMI tracts is poor.

Consumer Lending

During the evaluation period, Genoa originated 406 consumer loans totaling $17.9 million.
Genoa’s performance was compared to the percentage of households by tract income (proxy).
Genoa’s overall geographic distribution of motor vehicle and other secured is poor and

reasonable for other unsecured loans.
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Distribution of 2021 Consumer Loans by Income Level of Geography
Assessment Area: Toledo, OH MSA #45780
Geographic Bank Loans
Incurﬁre Eﬂ-‘el ' % [ si000) $% Households %
Motor Vehicle Loans
Low 7 26 153 24 128
Moderate 15 55 340 53 148
Middle 153 56.5 3,385 523 429
Upper 96 35.4 2,395 401 295
Total 271 100.0 6,472 100.0 100.0
Other — Secured Loans
Low 1 14 25 02 128
Moderate [ 83 1,521 141 148
Middle 37 14 2,670 247 429
Upper 28 389 6,385 61.0 295
Total 72 100.0 10,802 100.0 100.0
Other — Unsecured Loans
Low 0 0.0 0 0.0 128
Moderate & 127 56 86 148
Middle 35 55.6 403 6l 8 425
Upper 20 317 193 296 295
Total 63 100.0 652 100.0 100.0
Total Consumer Loans
Low & 20 178 10 128
Moderate 29 71 1,917 10.7 148
Middle 225 55.4 6,458 36.0 425
Upper 144 35.5 2,373 523 295
Total 4046 100.0 17,926 100.0 100.0
Sowrce: 2021 FFIEC Ceonzus Diata
Z2011-2015 LL5. Cemsus Bureau: Americon Compnonty Suwrney
MNote: Pereentages may not fofal 1000 pereent due fo rounding.
Motor Vehicle Lending

Genoa originated 271 motor vehicle loans totaling $6.5 million. Genoa originated seven (2.6%)
motor vehicle loans in low-income tracts, which was significantly below the percentage of
households in these tracts at 12.8%. Genoa originated 15 (5.5%) motor vehicle loans in moderate-
income tracts, which was significantly below the percentage of households in these tracts at
14.8%.

Considering the low percentage of population and households in LMI tracts, which may limit the

bank’s opportunities to make consumer loans in these tracts, the geographic distribution of motor
vehicle lending in LMI tracts is poor.
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Other Secured Lending

Genoa originated 72 other secured loans totaling $10.8 million. Genoa originated one (1.4%) other
secured loan in low-income tracts, which was significantly below the percentage of households
in these tracts at 12.8%. Genoa originated six (8.3%) other secured loans in moderate-income
tracts, which was significantly below proxy at 14.8%.

Considering the low percentage of households in LMI tracts, which may limit the bank’s
opportunities to make consumer loans in these tracts, geographic distribution of other secured
lending in LMI tracts is poor.

Other Unsecured Lending

Genoa originated 63 other unsecured loans totaling $652,000. Genoa originated no other
unsecured loans in low-income tracts, compared to the percentage of households in these tracts
at 12.8%. Genoa originated eight (12.7%) other unsecured loans in moderate-income tracts, which
was below proxy at 14.8%.

Considering the low percentage of households in LMI tracts, which may limit the bank’s
opportunities to make consumer loans in these tracts, geographic distribution of other unsecured

lending in low-income tracts is poor and reasonable in moderate-income tracts.

Home Equity Lines of Credit

During the evaluation period, Genoa originated 116 home equity lines of credit totaling $8.7
million. Genoa’s performance was compared to the percentage of owner-occupied units (proxy).
Genoa’s overall geographic distribution of home equity lines of credit is poor.

Distribution of 2021 Home Equity Lines of Credit by Income Level of Geography
Aszszessment Area: Toledo, OH £45780
Geographic Bank Loans Di-.-\rner .

Income Level # £9% $(000) $% DCC“PI:: Units
Low 1 09 32 04 6.7
Moderate 2 17 78 0s 118
Middle 55 47 4 3,320 38.1 454
Upper 58 50.0 5,286 e0.7 361
Total 11s 100.0 8715 100.0 100.0
Sourcer 2021 FFIEC Census Data

20011-2015 LL5. Comsus Burezne: Amevican Commnonty Swroey

MNete: Percentages may not tofal 100.0 percet dus fo rounding.
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Genoa originated one (0.9%) home equity line of credit in low-income tracts, which was
significantly below the percentage of owner-occupied units in these tracts at 6.7%. Genoa
originated two (1.7%) home equity lines of credit in moderate-income tracts, which was
significantly below the percentage of owner-occupied units in these tracts at 11.8%.

The geographic distribution of home equity lines of credit in LMI tracts is poor, considering
performance fell significantly below proxy.

Small Farm Lending

During the evaluation period, Genoa originated 77 small farm loans totaling $11.0 million.
Genoa’s performance was compared to the percentage of farms by income-level (proxy). Genoa’s
overall geographic distribution of small farm lending is reasonable.

Distribution of 2021 Small Farm Lending by Income Level of Geography
Aszsessment Area: Toledo, OH MSA 745750

If;if:f::; Bank Loans Total Farms %
# 0 £(000) %%

Low 0 0.0 0 0.0 21

Moderate 0 0.0 0 0.0 19

Middle 20 LR 3,750 699 492

Upper 14 412 1,615 301 4p.8

Total 34 100.0 5,364 100.0 100.0

Sourcer 2021 FFIEC Census Data

2021 Dun & Bradstrest Data

2001-2015 U5, Census Burean: Amenioan Commnonfy Suorvey
MNote: Peroentages may not tofal 1000 pevestt due fo rounding.

Distribution of 2020 5mall Farm Lending by Income Level of Geography
Assessment Area: Toledo, OH MSA 245750

Geographic Bank Loans Total Farms %
Income Level
¥ Fog &(000) $%
Low 0 0.0 0 0.0 2.0
Moderate [} 0.0 0 0.0 138
Middle 19 44 2 2,354 420 k0.0
Upper 24 558 3.256 38.0 dp 2
Total 43 100.0 3,610 100.0 100.0
Sowwee: 2020 FFIEC Census Dafa
2020 Dun & Bradstreet Dafa

20011-2005 LL5. Census Burean: Americo Commmonty Surpey
MNete: Peroemtages may not fofal 100.0 peveent due fo reunding.
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In 2021 and 2020, Genoa originated no small farm loans in LMI tracts; however, there is a very
limited number of small farms in these tracts. Therefore, geographic distribution of small farm
loans in LMI tracts is reasonable.

Response to Complaints

There were no CRA-related complaints filed against the bank since the previous CRA evaluation.

COMMUNITY DEVELOPMENT TEST

Genoa’s community development performance demonstrates an adequate responsiveness to
community development needs in this AA by providing community development loans,
qualified investments and donations, and community development services, considering Genoa’s
capacity and opportunities in this AA.

Community Development Lending

During the evaluation period, Genoa originated a commercial mortgage purchase loan totaling
$112,000 to a substance abuse and mental health facility in a moderate-income area. The loan
helped the organization purchase several properties to provide transitional housing for
individuals and families in recovery. This loan resulted in the creation and retention of at least
six permanent jobs contributing to the revitalization and stabilization of a moderate-income area.

Community Development Investments

Qualified community development investments consisted of small-dollar donations. Genoa
made 61 donations totaling $39,716 to 36 organizations during this evaluation period. The
following table shows the total number of qualified donations by purpose, number and dollar
amount.

Purpose of Qualified Donation # $
Services to LMI Individuals 53 $34,966
Affordable Housing 4 $2,850
Economic Development 2 $1,500
Revitalization/Stabilization 2 $400
Total 61 $39,716

Most of these small-dollar contributions supported organizations that provide a multitude of
community services, including, but not limited to, supporting food banks, wraparound services
for LMI individuals and families, local chambers of commerce, creation of green space in a
disenfranchised neighborhood, LMI women’s economic advancement, and social and
educational outings for LMI children. Genoa also donated check registers to a school that
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primarily serves LMI students so they could learn to budget and balance their checking accounts.

The largest donations ranging from $4,000 to $1,000, supported the elimination of housing
discrimination, building affordable housing, and mentorship of future entrepreneurs.

Community Development Services
During the evaluation period, 36 bank officers and employees provided leadership and financial

and technical expertise to 67 organizations with a community development purpose. The
following tables shows the total number of services, organizations, and employees by purpose.

Purpose of CD Service # of Services # of Orgs # of Employees
Economic Development 52 33 15
Services to LMI Individuals 33 31 18
Revitalization/Stabilization 3 3 3
Total 88 67 36*
*Several employees may be double counted because they provided multiple CD services

The majority of services provided leadership and financial expertise through board and
committee membership to organizations that address strategies to encourage economic
development and sustainability of the farm and food community; promotion of services to LMI
individuals and families; and revitalization and stabilization of LMI areas, including working
with the Lucas County land bank to provide low-cost home improvement loans at a discounted
interest rate to qualified borrowers. Technical expertise included providing several non-profits
with budgeting, fundraising, setting scholarship selection criteria, and conducting needs
assessments to determine if individuals qualify for services on a sliding scale.

Nineteen employees conducted financial literacy training sessions during the evaluation period.
Because of the COVID-19 pandemic, Genoa did not conduct in-person workshops or financial
literacy training at schools in 2020 or 2021. Below are examples of workshops and financial
literacy training provided prior to the pandemic:

¢ Genoa partnered with Genoa Financial and a local farmer to host a free agricultural
workshop to showcase commitment in preserving, protecting, and financing local family
farms. This workshop discussed wealth planning and trust services, as well as national
and regional trends in farming. Approximately 70 individuals attended.

¢ Genoa partnered with a local law firm to host a complimentary breakfast workshop for
local farmers to educate and offer advice on financial and legal topics necessary for
protecting a family farm business. The topics included how to utilize LLCs and trusts for
asset protection, the long-term care costs of protecting a farm, nutrient control, and
insurance coverage. Approximately 15 individuals attended.
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e Genoa hosted a credit repair seminar for potential first-time homebuyers to better
understand credit scores, credit reports, and how to improve their credit scores.
Approximately 15 people attended.

¢ Genoa participated in a Starting a Small Business in a Small-Town workshop hosted by
the Genoa Economic Development Center to educated prospective small business owners
what it takes to start a small business or franchise. Genoa offered expertise and insight as
a small business lender.

e Genoa offered a free credit, mortgage workshop at its Downtown Toledo Branch to help
LMI first-time homebuyers understand the mortgage approval process. Approximately
12 individuals attended.

e Real Money, Real World is a hands-on financial literacy program that gives junior high
and high school students the opportunity to make lifestyle and budget choices like those
they will make as adults. At least annually five to seven employees participate in this
program and these events can reach over 550 students.
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FAIR LENDING OR OTHER ILLEGAL CREDIT PRACTICES REVIEW

An evaluation of the bank’s fair lending activities was conducted during the examination to
determine compliance with the substantive provisions of antidiscrimination laws and
regulations, including the equal Credit Opportunity Act and the Fair Housing Act. No evidence
of discriminatory or other illegal credit practices inconsistent with helping to meet community
credit needs was identified.
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APPENDIX A - MAPS OF THE ASSESSMENT AREA

Assessment Area: 2021 Toledo, OH MSA #45780
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Assessment Area: 2020 Toledo, OH MSA #45780
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Aszezzment Area: 2019 Toledo, OH MSA #A5TE0
LEGEND

1
D% Cerm Yem
3 i
jhll M i E;H!—

— iy
o il
"1_ il
B
Doy
RAMHE AR
i —
B Bt it 78 B
[ - S TR

L1 ¢
I et

TR

37



The Genoa Banking Company CRA Performance Evaluation
Genoa, Ohio September 26, 2022

Assessment Area: 2018 Toledo, OH MSA ¥45780
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Assessment Area: 2017 Toledo, OH MSA 245780
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Assessment Area; 2016 Toledo, OH MSA #45780
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APPENDIX B - DEMOGRAPHIC INFORMATION

2021 TOLEDD, OHID M3A 245750 AA DEMOGRAPHICS
Icome Tract Families by FT:;’;P;T' Families by
~ Distnbution Tract Incoms - Family Income
Categories Familie= by Tract &
g %z g %a g %a £ %a
Loww 36 12 15,210 105 7154 4473 34,556 2151
MModerate 27 159 20,300 15.5 4,514 3.7 25,047 16.6
hiddle 5 332 64,745 427 6,517 106 19,554 196
Upper 40 I35 49 553 351 074 47 61,127 4.6
Unkmown 2 12 3 0.0 ] 0.0 D 0.0
Total A& 1To 100.0 150,621 100.0 20 B&Y 13,9 150,621 100.0
Hlousing Housing Type by Tract
Units by Chener-occupied Eental Vacant
Tract . T by T by - T by = T by
tract umit umnit umnit
Loww 20,897 10549 6.7 258 20,9468 513 2.350 e
MModerate 435,263 18,3345 16 425 15,024 4.7 &,633 15.4
hiddle 120,551 71,080 454 58.5 34591 25.6 15710 126
Uppar 80,503 56,503 36.1 702 16,220 201 7.7a0 ar
Unlkmown 106 8] 0.0 0.0 73 £S5 33 31.1
Total A& 285,650 156,665 100.0 54.E B EA6 31.5 39,086 13,7
Total Busineszes Less Than GIB:.M”H = T“ﬂ% Rﬂm“ &:I;Lewnue Mot
I;? Tract 31 Million COrvrer 81 Million RE'PI:IrtEd
= ] g %a = %a = %a
Loww 2955 125 2,533 12D 403 174 12 5.2
MModerate 2,483 10.5 2,240 10.6 141 104 14 &.0
hiddle 7185 358 5,275 3z B2D0 354 103 447
Upper 3,007 35.0 5,063 352 BB 36.7 F6 417
Unkmnown i3 0.1 16 0.1 3 01 1 0.4
Total A& 13,674 100.0 21 126 100.0 2315 100.0 133 100.0
Percen of Total Businesse=: 83,2 9B 1.0
Total Farms — — Farm= by Tract & Revenue Size — -
11 or = . enme Mot
'I:!!.' Tract £1 Million Orrer 81 MWillion EePurtnd
= ] g %a = %a = %a
Loww 3 1 E 0 1 2.1 D 0.0
Moderate 3 1.9 -] 15 z 152 i) 0.0
hiddle 208 492 104 50.0 4 364 i) 0.0
Upper 153 46.5 130 46.6 4 364 4 100.0
Unkmown a 0.0 D 0.0 i 0.0 D 0.0
Total AA 413 100.0 408 100.0 11 100.0 4 100.0
Pemnntage of Total Farm=: 06,5 2.6 0.
Source 2071 FEIEC Cemsws Diata
2021 Dur & Bradstroct Data
20131-2015 U.5. Cemsus Buregu: Americar Commumity Suroey
Nete: Percentopes may not ixtal 1600 peroent due do roumding,
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2020 TOLEDD, OHIO MEA 245750 A DEMOGRAPHICS
Icome Tract Families by FT:;’;P;T' Families by
Distribution Tract Incoms . Family Income
Categories Families by Tract :
g % g % F %a = %a
Lowr 36 1z 16210 10.5 7164 447 34,635 357
Moderate 27 159 20,300 155 4514 5.7 25,042 16.6
hiiddle 5 382 64 745 427 6,517 106 20,554 196
Upper 40 35 40 553 351 074 47 61127 406
Unkmowmn F 12 3 0.0 o 0.0 o 0.0
Total A4 170 100.0 150,621 100.0 20, B85 1.0 150,621 100.0
Fhomsing Houszing Type by Tract
Units by Chwner-occupisd Rental Vacant
Tract £ o by tabx . % by . % by
tract umit umnit umit
Lowr 20,897 10,549 a.7 256 20,565 513 9,350 e
MModetate 4£3 263 18,334 15 475 15,044 4.7 6,653 154
hiiddle 120,851 71,080 454 56.5 34591 156 15210 126
Upper 50,503 56,303 361 70z 16220 i 7730 aF
Unkmowmn 106 a 0.0 0.0 73 ES.5 33 311
Total A4 185,650 156,663 100.0 S4.E 80 BOG 31.5 39,086 13.7
Total Businesses Le=zz Than u:inm”“ e S Renen &!'Tﬂ‘.ewnue Mot
bF Tract El Millicn Ohrer 81 Million R.E'and
= S g %a = %a = %a
Lowr 2918 123 Z 457 15 4173 17z 17 v
MModerate 2 368 10.1 119 10.1 155 0.7 14 6.3
hliddle 2275 380 BI7E 324 B45 354 102 459
Upper 2054 38.5 5132 35.7 B74 36.6 i 306
Unkmowmn i} 01 16 01 3 01 1 0s
Total A4 13,643 100.0 21,052 100.0 1350 100.0 22 100.0
Percen of Total Businesses: a0 101 0.2
Farm= by Tract & Bevenue Size
Tatal Farms Le== Than or = Bevenmz Mot
by Tract $1 Million Ohrer 81 Million Eeported
= S g %a = %a = %a
Lowr £ el n] B 1.9 1 @1 o oo
MModerate = 15 & 14 T 151 i oo
hiddle 22 50.0 7 0.7 4 364 1 0.0
Uppser 205 452 197 25.0 4 354 4 80.0
Unkmowmn 8} 0.0 o 0.0 o oo o oo
Total A4 444 100.0 478 100.0 11 100.0 3 100.0
Pcmnt:ﬁe of Total Farm=: 064 25 11
Sewrcer 2020 FEIEC Census Diata
2020 Dure & Bredstreet Data
2011-2015 UL 5. Crmsus Bures: Americse Commmumity Surney
Neee: Percertages maoy not étal 100.0 peromt due io roumding,
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2Me TOLEDD, OHID MSA 745730 AA DEMOGRAPHICS
Imcame Tract Families by FT::::;ET’ Families by
DMstribution Tract Income . Family Income
ci‘tgg\gﬁgg Familie= I:lf Tract &
g % g %a = %a = %a
Lo 36 b 14,710 108 7154 4247 34 535 251
higderate 27 159 20,300 13.5 4,514 23.7 25,022 16.6
hiiddle &5 382 64 745 427 6,517 106 20,554 196
Upper 4D 35 40 563 331 2074 47 61127 20.6
Unkmown ) 12 3 0.0 0 0.0 0 0.0
Total 44 1Th 100.0 150,621 100.0 20,65 13.% 150,621 100.0
Tt Housing Type by Tract
Units by Ohwner-occupied Rental Vacant
Tract . %by | by . % by . by
tract umnit umnit umnit
Lowr 40,897 10,549 6.7 258 20,858 = Q.350 e
hgderate 43263 18,5334 115 42.8 15,044 4.7 6,653 154
hiiddle 120,851 71,080 454 8.5 34,591 25.6 15210 126
Upper 30,503 56,503 361 70.2 16,220 201 7750 or
Unkmown 10& 0 0.0 0.0 73 E5.R 33 31.1
Toml 44 155,650 156,663 100.0 54.6 B 96 31.5 39,086 13.7
Total Busineszes Le== Than u:inmssn S SR m:l‘.ewnut Mot
bF Tract 51 Million Orrer 51 Million RE'PDrhEd
= S = %a = %a = %a
Lowr 2904 121 2470 11.7 418 171 15 G4
higderate 2401 10.1 2127 10.1 60 10.7 14 &.0
hiiddle 3215 358 5,261 391 BT 355 100 427
Upper 7185 35.7 5202 358 50 36.4 104 244
Unkmown 14 o1 1= 01 4 0.z 1 04
Total 44 13,752 100.0 21,07 100.0 1430 100.0 134 100.0
Percen: of Total Busines=es: B8.7 10.3 1.0
Farms= by Tract & Revenue Size
Total Farms L=z Than or = Bevenmez Mot
by Tract £1 Million Orrer 51 Million Repocied
£ T g %a F T = T
Lo 10 1 e 19 1 g3 i} oo
hgderate 7 15 5 11 3 1&6.7 i} oo
Aiddle 242 50.3 137 51.1 4 333 1 20.0
Upper 232 £6.1 3 5.8 5 H7F 4 80.0
Unkmown a oo o 0.0 o 0o o 0o
Total 44 481 100.0 464 100.0 12 100.0 3 100.0
Pvnmnnt:ge of Total Farms: 0.5 L5 1.0
Srurce 2019 FEIEC Conses Diata
2719 Dur & Bredetreet Data
2011-2015 UL 5. Cresur Buresw: American Commumity Surpey
Nete: Prromitages meay mod fotsl 100.0 percert doe to roumding.
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2016 TOLEDD, OHIO hiSA 245750 AA DEMOGRAPHICSE
rrcome Tract Families by PT::;’;P&:T' Families by
Distribubon Tract Incoms - Family Income
Catgg\qﬁg: Familiex I:lf Tract &
£ o £ % ¥ % ¥ %
Lowr 36 1z 15,210 108 7154 447 34,541 ze
hipderate 27 159 20,300 13.5 4,614 3.7 24,744 16.4
hiiddle &2 3635 60,5465 40.5 6,653 0% 29,350 125
Upper 43 2533 33,143 3533 2125 43 81576 41.1
Unkmowmn s 12 3 0.0 ] 0.0 ] 0.0
Total 44 i 100.0 150,621 100.0 20, B65 13,6 150,621 100.0
Housing Heouzing Type by Tract
Units by Ohvner-occupisd Rental Vacant
Tract x by by ¥ by ¥ by
track umnit umnit umnit
Lowr 40,597 10,5349 a.x7 255 20,858 313 9,330 ze
hipderate 23263 18,336 1.5 425 15,022 41.7 6,653 15.4
hiiddle 114212 67,261 4209 358 33,731 296 15,155 15
Upper 37172 &0,332 385 B8 17020 125 Q521 13
Unkmowmn 106 a 0.0 0.0 73 ES. 33 3.1
Total A4 155 65D 156,665 100.0 54.B B3 B9E 31.5 39,086 13.7
Total Busineszes Less Than u:inmssn ST &zqﬂ‘.ewnue Mot
bF Tract El Million Orrer 51 MMillion RE'PDI'I:IEﬂ.
¥ T f %o ¥ %o ¥ %0
Lowr 2583 23 2436 116 425 172 35 1212
Moderate 2205 10.1 2121 10.1 70 10.8 16 5.6
hliddle 8772 370 7,835 373 E31 336 106 371
Upper 7,633 A0.6 5,566 40.5 41 35.1 128 4.5
Unkmowmn 24 o1 21 01 4 0z 1 3
Total A4 23,739 100.0 20,552 100.0 2471 100.0 256 100.0
Percen of Total Businesses: B4 10.4 1.2
Total Farms : — Farm= by Tract & REevenue Sire — —
-3 or = —_— enmue Mot
b}'T:l::.ct £1 Million Ovrer 51 MMillion E-zP-artnd
£ o £ % ¥ % ¥ %
Lo 7 14 -] 13 1 10.0 o oo
hipderate 7 14 3 11 z 0.0 o oo
hliddle 275 26.6 25 475 3 30.0 0 0.0
Upper 247 50.5 I35 502 4 400 3 100.0
Unkmowm a oo i oo i oo i oo
Taotal A4 4F9 100.0 474 100.0 o 100.0 5 100.0
Pcment:ge of Total Farms=: 6. 0 1.0
Soureer 2018 FEIEC Censws Drata
Z01E Dur & Bradstreet Data
2011-2075 U5, Crmsus Buvemy: Ampricae Coommumity Suroey
Nede: Percewtopes may nat intal 100.0 percemt dur o roumdieg
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2T TOLEDD, OHIO MSA 245750 AA DEMOGRAPHICS
fmcome Tract Families by PT:::;P&':T' Familics by
Distribution Tract Income . Familvy Income
Categories Families by Tract 5
g Ha g “a i %a i “a
Lowr 36 12 16.210 10.5 7154 443 34,541 ze
hoderate 27 159 20,300 155 4,514 23.7 24,744 15.4
hiddle a2 3635 £0. 265 40.5 6,653 0% 20, 350 125
Upper 43 253 55143 333 23R 43 £1,57E6 4.1
Unkmown ) 12 3 0.0 0 0.0 o 0.0
Toml A4 170 100.0 150,621 100.0 20,669 139 150,621 100.0
e Housing Type by Tract
Units by Chener-occupied Rental Vacant
Tract . Wby | by . by . by
tract umnit umnit umnit
Lowr £0,897 10,549 4.7 5.6 20,865 513 @330 ze
hoderate £3. 253 18,5345 11.8 478 15,044 4.7 6,653 15.4
hiddle 114113 &7 261 478 FER 33,731 206 15,159 115
Upper 57173 &0 312 3585 £0.2 17028 125 0.621 113
Unkmown 10& 0 0.0 0.0 73 £8. 33 311
Toml A4 185,650 156,663 100.0 54.6 85, B9E 31.5 39,086 13.7
Total Businesses Le== Than a:znm”“ SE SR &!'Tﬂ‘.ewnut Mot
hF Tract El Millicn Orrer 51 Million R.E'Pnl'tld
£ T g % 3 %a 3 %
Lowr 2444 121 1,290 114 436 178 15 51
hoderate 2032 10.1 1,735 Qg 156 11.7 11 5.0
hiddle 7330 373 6,631 37e E13 331 36 357
Upper 8,145 40.4 7128 40.7 &l4 373 106 47.7
Unbmowrn i3 01 1& 01 3 01 1 0.z
Toml A4 AT 100.0 17 500 100.0 1451 100.0 23 100.0
Percen of Total Busines=es: 86,7 11 1.1
Total Farms - — Farm= by Tract & Bevenue Size — -
-2 or = . enme Mot
by Tract $1 Million Orrer 81 Million Repocted
£ T g “a i %a i “a
Lowr & 13 4 o.e 3 154 o 0.0
hdoderate -] 13 3 or 3 231 o 0.0
hiddle 235 50.3 132 50.% 4 30.8 o 0.0
Upper ey | 471 7y 476 4 30.8 o 0.0
Unkmown a 0.0 o 0.0 o 0.0 o 0.0
Tomal A4 269 100.0 456 100.0 13 100.0 o 0.0
Pvnmnnt:ge of Total Farms=: 072 LB 0.0
Sources 2017 FEIEC Cemgues Diata
2017 Dur & Bradctrest Dlats
2011-2015 L5, Cemsus Buresu: Americare Commumity Suwroey
Nete: Porcemoges may not total 100.0 peroent dure to roumding.
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2M6 TOLEDO, OHIO MMEA 2457380 AA DEMOGRAPHICS
o Tract Families by FT:::;;P&':T' Families by
Dhistribution Tract Income _ Family Income
Categories Familie= by Tract 5
g % g % a % ¥ %a
Lowr 27 159 15,612 BB 5,830 420 33,391 i B3
MModerate 30 176 22,795 147 4 6550 214 25,745 146.6
hliddle a7 34 g3, 120 420 5,526 B3 3147 203
Uppez 14 259 53,701 316 2,030 3g £4. 738 MrF
Unkmown ) 12 el 0.0 el 100.0 o 0.0
Toml A4 17D 100.0 155, 346 100.0 18,325 11.E 155, 346 100.0
Homsing Housing Type by Tract
Units by Ohwner-ocoupisd Rental Vacant
Tract £ ¥ by %o by . % by . by
tract umnit umnit unit
Lowr 20,728 3,47 3.7 nzr 14 002 471 65,195 i
MModerate 30,156 20,963 126 41.5 1,746 433 7450 145
hiddle 119 526 741045 4.6 61.7 31,710 26.4 14 155 115
Uppez 54,858 &1,6825 371 715 15475 1589 Q552 118
Unkmown 125 a 0.0 0.0 110 85.3 18 14.7
Toml A4 X584 02E 166,052 100.0 58.3 B1,ME 284 37, TEE 13.3
Total Busineszes Le== Than a:znm”“ ST SR &:;‘.ewnut Mot
bF Tract El Million Ohrer 51 Million RE'PDI'I:IEd
£ T g % 3 % 3 %a
Lowr 1,626 3 1412 &6.7 4 BB 10 43
MModerate 3341 141 2,872 141 353 15.2 16 6.5
hliddle 3765 43 8,710 4.7 E75 421 100 4220
Upper 8,903 37.6 5,016 378 7il 33.7 106 455
Unkmown 19 01 16 01 z 01 1 04
Totl A4 13,674 100.0 21 126 100.0 1315 100.0 33 100.0
Percen of Total Bnsine==es: 89,2 9B 1.0
Total Farms — — Farms= by Tract & Eevenue Size — =
-1 oT = . ez Mot
by Tract $1 Million Ohrer 51 Million Repocied
= ) g %a = %a = %a
Lowr 3 or z 0s 1 a1 o oo
MModerate 13 51 11 v z 152 o oo
Middle 185 46.1 190 26.6 4 36.4 1 25.0
Uppez 212 50.1 s 50.2 4 36.4 ] 750
Unkmown a 0o o 0o o 0o o oo
Totl A4 423 100.0 408 100.0 11 100.0 4 100.0
Pvnmnnt:ge of Total Farms=: 06,5 LE os
Source: 2018 FEIEC Census Diata
271E D & Bradotrest Data
2006-2070 UL 5. Cieresus Buremy: Americam Cormemumity Suormey
Nee: Percevtapes may not total 100.0 peromt 2ur o raumdieg,
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APPENDIX C - LENDING TABLES

Distribution of 2021 HMDA Reportable Loans by Borrower Income Lewvel
Assessment Area: Toledo, OH MSA £45730

Borrower Bank and Aggregate Loans Families by
Income Bank Ago Bank Ago Family
Level g % £% $(000) | $% §% Income %
Home Purchase Loans
Low 12 3.8 5.4 1,352 1.8 4.2 23.2
Moderate 46 144 225 6,161 3.2 15.3 le.e
Middle 7 228 226 12,515 16.6 20.3 19.6
Upper 166 51.9 36.3 44 2278 58.7 50.5 40.6
Unknown 23 7.2 10.2 11,050 14.7 9.7 0.0
Total 320 100.0 100.0 75,306 100.0 100.0 100.0
Refinance Loans
Low 11 3.1 5.7 282 1.3 2.8 23.2
Moderate 45 12.5 16.8 5,827 3.9 11.2 l6.6
Middle 7 21.2 22.6 11,854 18.0 18.4 19.6
Upper 216 60.2 42,7 44 228 67.3 54.0 40.6
Unknown 11 3.1 12.2 2,925 4.5 13.6 0.0
Total 359 100.0 100.0 65,716 100.0 100.0 100.0
Home Improvement Loans
Low 1 5.0 7.7 20 1.3 5.0 23.2
Moderate 2 10.0 16.5 220 140 13.6 le.6
Middle 3 15.0 223 172 109 19.2 19.6
Upper 10 50.0 50.6 536 34.0 58.4 40.6
Unknown 4 20.0 2.9 627 39.58 3.5 0.0
Total 20 100.0 100.0 1,575 100.0 100.0 100.0
Total HMDA Reportable Loans

Low 25 3.5 6.9 2,290 1.5 3.3 23.2
Moderate 95 13.2 18.8 12,319 2.3 12.2 la.6
Middle 155 21.5 22.3 24,645 16.6 18.0 19.6
Upper 395 549 40.1 89,228 60.1 49.1 40.6
Unknown 20 0.9 11.% 20,037 13.5 17.5 0.0
Total 720 100.0 100.0 148,519 100.0 100.0 100.0
Souree: 2021 FEIEC Census Dafa

Z011-2005 1IL5. Census Bureaw: American Commmunity Surmey

Note:

Peveentages may sof tofal 1000 percent dus to rounding. Mullifamily loans are not included in fhe bovrower distribubion analyas.

47




The Genoa Banking Company CRA Performance Evaluation

Genoa, Ohio September 26, 2022
Distribution of 2021 HMDA Reportable Loans by Borrower Income Level
Assessment Area: Toledo, OH £45780
Borrower Bank and Aggregate Loans Families
Income Bank Ags Bank Agz by Family
Level 7 % % S(000) | £% 5% Income %
Other Purpose LOC
Low 0 0.0 86 0 0.0 52 232
Moderate 0 0.0 200 0 0.0 143 16.6
Middle 0 0.0 248 0 0.0 209 19.6
Upper 0 0.0 44 8 0 0.0 582 40.6
Unknown 0 0.0 17 0 0.0 14 0.0
Total 0 0.0 100.0 0 0.0 100.0 100.0
Other Purpose Closed/Exempt
Low 1 111 124 34 74 49 232
Moderate 2 2232 18.8 111 228 12.6 16.6
Middle 3 333 192 104 214 133 19.6
Upper 3 333 45.7 236 48.5 641 40.6
Unknown 0 0.0 38 0 0.0 51 0.0
Total 9 100.0 100.0 487 100.0 100.0 100.0
Purpose Not Applicable
Low 0 0.0 00 0 0.0 0.0 232
Moderate 0 0.0 04 0 0.0 02 16.6
Middle 0 0.0 0.0 0 0.0 0.0 19.6
Upper 0 0.0 04 0 0.0 0.0 40.6
Unknown 0 0.0 992 0 0.0 99.8 0.0
Total 0 0.0 100.0 0 0.0 100.0 100.0
Source: 2021 FFIEC Cemsus Dafa
2001-2013 LL5. Consus Burean: Americo Comprnonty Suormey
Note: Percomtages may xot tofal 1000 percent dus fo rounding.
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Diistribution of 2020 HMDA Eeportable Loans by Borrower Income Lewel
Assessment Area; Toledo, OH MSA 45780
Borrosver Bank and AEEgate Loans Families by
Income Bank App Bank Agp Family
Level £ [ #% £9% goom | 8% 5% Income %
Home Purchase Loans
Low 9 28 o4 840 12 5.0 232
Mdoderate 30 9.5 233 3,806 54 16.2 16.6
Ddiddle al 192 23.5 10,355 147 21.7 19.6
Upper 198 625 367 52,867 7456 0.9 405
Unknoswm 19 6.0 7.0 2002 241 6.3 0.0
Total 317 10020 100.0 70,570 1000 100.0 10020
Eefinance Loans
Low 7 12 47 631 0.& 22 232
MModerate =0 54 12 7 5445 4.6 5.0 16.6
Mdiddle 107 181 212 15,649 132 16.9 19.6
Uppar 217 704 500 294 518 9.5 60.1 406
Unknosm 11 14 115 2 606 232 12 0.0
Total 592 1000 100.0 118 899 100.0 100.0 10020
Home Improvement Loans
Low 1 4 5 6.7 9 32 5.5 232
MModerate 3 14 5 179 2z 35 134 16.6
Middle 2 G5 22 o2 115 207 19.6
Upper 14 667 516 £05 8.4 53.7 405
Unknoswwm 1 4 5 1.6 19 25 17 0.0
Total Z1 1000 100.0 ird 100.0 100.0 1000
Total HMDA Reportable Loans
Low 19 20 6.6 1,627 0.2 32 232
MModerate 25 G0 16.7 G 333 42 10.7 16.6
Middle 173 18.0 215 26,225 135 17.5 19.6
Upper g4l 56,8 437 148 772 6.8 527 405
Unknoswwm 40 42 115 T 40 159 0.0
Total 29 10020 100.0 193 647 10000 100.0 1000
Souroe 2020 FRIEC Cenmes Dlafa
IOIIZ015 LIS, Corswes Buresw: Avrerican Cormrnonrfy Surony

It Peroenfages weay nof dotal J00.0 perceet dies do o hmg Mbddiifarly loarns are nod incheded im the borrowsr hsfribution snalyns.
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Distribution of 2020 HMDA Reportable Loans by Borrower Income Level
Assessment Area: Toledo, OH 45780

Borrower Bank and Aggregate Loans Families

Income Bank Ags Bank Agg by Family

Level # 0% % S(000) | %% 5% Income %
Other Purpose LOC
Low 0 0.0 9.3 0 0.0 6.8 232
Moderate 0 0.0 179 0 0.0 142 16.6
Middle 0 0.0 21.8 0 0.0 18.7 19.6
Upper 0 0.0 50.2 0 0.0 598 40.6
Unknown 0 0.0 0.7 0 00 05 0.0
Total 0 0.0 100.0 0 0.0 100.0 100.0
Other Purpose Closed/Exempt
Low 1 59 9.6 28 41 72 232
Moderate 2 11.8 225 33 48 1.2 16.6
Middle 3 17.6 147 129 189 105 19.6
Upper 10 58.8 427 447 65.5 536.8 40.6
Unknown 1 59 106 45 66 93 0.0
Total 17 100.0 100.0 6582 100.0 100.0 100.0
Purpose Not Applicable
Low 0 0.0 0.0 0 0.0 0.0 232
Moderate 0 0.0 0.2 0 0.0 01 16.6
Middle 0 0.0 0.0 0 0.0 0.0 19.6
Upper 0 0.0 0.0 0 0.0 0.0 40.6
Unknown 0 0.0 998 0 0.0 999 0.0
Total 0 0.0 100.0 0 0.0 100.0 100.0
Sowrce: 2020 FFIEC Cemsus Dlafa
2001-2015 LL5. Census Burea: Amenicaon Compnonty Suomey

Note: Peromntages may ot total 1000 pereet dus fo rounding.
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Diistribution of 2019 HMDA Reportable Loans by Borrowver Income Lewel
Assessment Area: Toledo, OH MSA 245750
Borrosver Bank and Agpregate Loans Families by
Income Bank Apg Bank Agp Family
Lewel # #%% %% S(000) | 5% 9% Income %o
Home Purchase Loans
Lowe 14 4.6 8.0 1,037 1.7 39 232
Moderate 44 143 215 4819 79 145 16.6
hMiddle 53 173 234 8,353 13.7 21.0 19.6
Upper 138 al2 375 45 899 /5.5 R2 2 40.6
Unknowwmn 5 26 92 721 1.2 8.1 0.0
Total 307 1000 100.0 60,829 1000 100.0 1000
Refinance Loans
Lowe 5 248 6.7 172 05 31 232
Moderate 19 111 147 2408 7.1 95 16.6
Middle 29 170 195 4175 122 155 196
Upper 115 578 470 26,841 78.5 B7.7 405
Unknowmn 2 12 11.8 ] 1.6 140 0.0
Total 171 1000 100.0 34152 1000 100.0 100.0
Home Improvement Loans
Low a 0.0 B.7 a 0L 59 232
Moderate 3 111 186 130 111 16.2 16.6
Middle 3 111 240 39 7B 195 196
Upper 21 778 47.0 o4 813 567 406
Unknowmn a 0.0 1.7 a o 15 0.0
Total 27 100.0 100.0 1175 1000 100.0 100.0
Total HMDA Eeportable Loans
Low 20 3.8 ) 1232 13 3.3 232
Moderate &g 15.0 18.6 7458 7B 11.2 16.6
hMiddle 39 16.8 218 12,830 13.0 16.5 196
Upper 336 635 407 744335 5.5 4710 406
Unknowmn 15 28 113 2555 26 220 0.0
Total 529 1000 100.0 98,536 1000 100.0 100.0
Sowrce: IS FFIEC Census Dlafa
IOIL_ 305 LIS, Coeses Bureme Aveaican Cormremoify Surosy

It Peromnfages weay wof dotel 00,0 perceet s o rownding, Mbdfifaraly loans are nol icheded im the borrower distribution snalyss.
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Distribution of 2019 HMDA Reportable Loans by Borrower Income Level
Assessment Area: Toledo, OH £45730

Borrower Bank and Aggregate Loans Families

Income Bank Ags Bank Agz by Family

Level 7 % % S(000) | $% 5% Income %
Other Purpose LOC
Low 0 0.0 107 0 0.0 6.6 23.2
Moderate 0 0.0 150 0 0.0 17.0 16.6
Middle 0 0.0 242 0 0.0 20.8 19.6
Upper 0 0.0 433 0 0.0 33.6 40.6
Unknown 0 0.0 29 0 0.0 2.0 0.0
Total 0 0.0 100.0 0 0.0 100.0 100.0
Other Purpose Closed/Exempt
Low 1 59 114 23 3.5 7.3 23.2
Moderate 3 17.6 191 129 19.4 13.1 16.6
Middle 3 176 232 77 115 211 196
Upper 10 58.8 434 436 656 345 40.6
Unknown 0 0.0 29 0 0.0 40 0.0
Total 17 100.0 100.0 665 100.0 100.0 100.0
Purpose Not Applicable
Low 0 0.0 07 0 0.0 0.3 23.2
Moderate 0 0.0 07 0 0.0 0.5 16.6
Middle 0 0.0 0.0 0 0.0 0.0 19.6
Upper 0 0.0 0.7 0 0.0 02 0.0
Unknown 0 0.0 o7 8 0 0.0 9.0 0.0
Total 0 0.0 100.0 0 0.0 100.0 100.0
Source: 2009 FFIEC Census Data
2001-2015 LL5. Census Burean: American Compnonty Swroey

Note: FPereantages may ot fotal 1000 pevest due fo rovsding.
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DMistribution of 2005 HMID'A Reportable Loans by Borrower Income Lewrel
Assessment Area: Toledo, OH MSA 45780
Borrosver Bank and ;—"LEEgate Loans Families by
Income Bank Ape Bank Agp Family
Level # [ =% 2% sioom | 5% g2 Income %
Home Purchase Loans
Low 15 52 g1 1,079 22 44 229
Moderate 45 16.6 215 5200 104 147 164
Middle &4 221 2530 8,564 18.0 2008 19.5
Upper 150 519 357 33,673 a7.6 50.& 411
Unknowsvr 12 42 10.7 298 12 9.5 0.0
Total 250 1000 100.0 45 814 10000 100.0 10020
ERefinance Loans
Low 4 45 103 105 0.5 57 229
Moderate 18 152 17.7 1,304 10.% 13.0 164
Middle 14 159 241 1339 112 218 19.5
Upper =0 56.8 409 8,395 05 51.0 411
Unknosvn 4 4.5 71 7 Bd 8.6 0.0
Total &5 1000 100.0 11,912 10000 100.0 1000
Home Improvement Loans
Low 1 77 B.1 20 55 =X-3 X4
Moderate 3 231 159 100 18.5 15.7 164
Middle 4 30.8 246 194 35.9 213 19.5
Upper 5 38.5 44 9 217 401 490 411
TUnknosvn a 0.0 35 a oLl 7.3 0.0
Total 15 1000 100.0 541 100.0 100.0 1000
Total HMDA Feportable Loans
Lo 2 4.5 9.0 1217 19 44 X240
Moderate =5 166 19.7 6,620 105 129 164
Middle 55 212 27 10,839 17.0 13.7 19.5
Upper 220 530 374 42 S50 676 454 411
Unknosv 15 4.3 112 1,892 3.0 13.6 0.0
Total 4215 1000 100.0 63,578 10000 100.0 1000
Source: I8 FTIEC Cerpmes Diafa
I SIS LIS, Coesues Bureaw: Aveoioan Comurnonty Surooy

it Percenfages weay wok dotal 1000 percemet dus fo rouwndmg. Mbdiifaraly loaws are nod incheded im the borromeer shsfribution svalymnis.
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The Genoa Banking Company

Genoa, Ohio

CRA Performance Evaluation

September 26, 2022

Distribution of 2018 HMDA Reportable Loans by Borrower Income Level
Assessment Area: Toledo, OH £45780
Borrower Bank and Aggregate Loans Families
Income Bank Ags Bank Agg by Family
Level 2 04 20 (000} | £% &% Income %
Other Purpose LOC
Low Q 0.0 84 0 0.0 6.0 229
Moderate 0 0.0 207 0 0.0 160 164
Middle Q 0.0 222 0 0.0 194 195
Upper Q 0.0 480 0 0.0 379 411
Unknown 0 0.0 Q7 0 0.0 0.7 0.0
Total Q 0.0 100.0 0 0.0 100.0 100.0
Other Purpose Closed/Exempt
Low 0 0.0 82 0 0.0 6.6 29
Moderate 2 10.0 25.1 45 56 131 16.4
Middle 3 15.0 238 87 10.5 2210 195
Upper 15 750 40.7 695 539 30.1 411
Unknown a 0.0 22 0 0.0 23 0.0
Total 20 100.0 100.0 828 100.0 100.0 100.0
Purpose Mot Applicable
Low a 0.0 0.0 0 0.0 0.0 229
Moderate Q 0.0 10 0 0.0 12 164
Middle 0 0.0 21 0 0.0 12 19.5
Upper a 0.0 1.0 0 0.0 1.1 41.1
Unknown Q 0.0 959 0 0.0 96.5 0.0
Total 0 0.0 100.0 0 0.0 100.0 100.0
Source: 2018 FFIEC Census Data
2011-2015 UL5. Cosus Burean: Americon Compoumity Surmey
Mate: FPrroontages may not tofal 1000 pereent dus fo rounding.
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The Genoa Banking Company CRA Performance Evaluation

Genoa, Ohio September 26, 2022
Distribution of 2017 HMDA Reportable Loans by Borrower Income Level
Assessment Area: Toledo, OH MSA 45750
Bormrosver Bank and AEElegate Loans Families by
Income EBank App Bank A Family
Level # | % £% goom | 5% £% Income %
Home Purchase Loans
Low 3 1.3 6.5 257 07 3.1 29
Mhdoderate 30 125 204 3,245 8.0 134 lo4
hiddle 49 204 221 5421 133 154 185
Upper 1458 617 385 30,534 748 533 411
Unknoswmn 10 42 124 1,325 32 105 0.0
Total 240 100.0 1000 40,815 100.0 100.0 100.0
Refinance Loans
Low 2 20 b4 131 0.5 2z 29
Mhdoderate B 8.1 14 7 g1l 24 2.5 164
hdiddle 23 232 21.8 2655 185 13.0 195
Upper a3 636 422 G O30 723 3.0 411
Unknoswmn 3 3.0 145 354 25 160 0.0
Total 99 1000 1000 13,801 1000 100.0 100.0
Home Improvement Loans
Low 3 4.9 G4 17 0.7 3.6 29
Mhoderate 11 15.0 228 310 135 131 164
hAiddle 12 197 237 134 5.8 215 195
Upper 7 44 5 397 1,621 07 7.3 411
Unknoswmn B 131 £44 211 5.2 44 0.0
Total &l 1000 100.0 2293 100.0 100.0 100.0
Total HMDA Reportable Loans
Low B 20 6.7 435 0.7 25 2240
MModerate 49 120 189 4 168 7.1 111 164
hAiddle 54 206 220 8,240 1410 171 195
Upper 238 58.3 39.3 42 135 714 479 411
Unknoswmn 9 7.1 151 4024 6.8 209 0.0
Total 408 100.0 1000 55,000 100.0 100.0 100.0
Souroe I 7 FFIEC Cewernes Dlafa
I0II-2035 LLE, Comnes Bureme Srarican Commrmnsity Sureey

Tl Percmvtages weey wof dotal 100.0 peronetl Jur fo rownding. Mdtifarnty loaws are wol cinded im the borrraer distribution aralysis.
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The Genoa Banking Company CRA Performance Evaluation

Genoa, Ohio September 26, 2022
Distribution of 20016 HMD A Reportable Loans by Borrovrer Income Lewel
Assessment Area: Toledo, OH MSA 45750
Borrosver EBank and Appregate Loans Families by
Income Bank App Bamnk Agg Family
Lewvel # £%% £%% S{000) | 5% 5% Income %
Home Purchase Loans
Lo 2 16 72 138 0.7 35 215
Moderate 25 1589 19.8 2059 10.3 13.0 16.6
Middle 31 254 241 4055 2003 21.0 202
Upper 62 508 389 12 922 647 514 417
Unknown 4 3.3 120 788 3.9 11.0 0.0
Total 1x2 100.0 100.0 18 561 100.0 100.0 1000
Refinance Loans
Low 3 3.5 55 201 16 2 215
Moderate 11 129 120 GE1 7B 7.a 16.6
MMiddle 15 153 19.7 1347 106 153 202
Upper 57 671 454 10,062 7B.5 576 417
Unknown 1 12 164 233 1.8 16.7 0.0
Total 85 100.0 100.0 12 5824 100.0 100.0 100.0
Home Improvement Loans
Low a 0.0 106 a oo 44 215
Moderate b 231 202 91 7B 96 166
Middle B 308 260 19 142 192 202
Upper B 308 387 B76 736 L 417
Unknown 4 154 45 B 45 2 0.0
Total 26 100.0 100.0 1,150 100.0 100.0 100.0
Total HMDA Reportable Loans
Low 5 21 6.8 339 1.0 21 215
Moderate 440 172 170 3,131 G2 103 16.6
Middle 52 223 225 5572 164 17.8 202
Upper 127 545 401 23,880 702 505 417
Unknown 9 3.9 157 1,073 32 13.4 0.0
Total 233 100.0 100.0 33,975 100.0 100.0 10020
SotroeT 3016 FFIEC Covemus Dlafa
INJEI0I0 LTS Coenus Furemy Aveerican Comrmamity Suroey

Diote Peromfages weay wof dolal 1000 percet dier do v hmy. Mbdiifaroly baws are nod incheded dm the borrower disfribution snalysis.
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The Genoa Banking Company CRA Performance Evaluation
Genoa, Ohio September 26, 2022

Distribution of 2021 HMDA Reportable Loans by Income Level of Geography
Assassment Area: Toledo, OH MS5A 45780

Geographic Eank and Aggregate Loans Dwwner
Income Bank Agg Bank Agg Oocapied
Level 2 #% £% gioom | s% 5% Units %
Home Purchase Loans
Low 3 0.5 27 11 2 14 6.7
MModerate & 1% 95 754 1.0 32 115
Middle 128 463 270 23,678 341 334 254
Upper 163 505 207 43,683 &4.5 350 36.1
Total 320 1000 1000 73,306 100.0 10000 1000
FRefinance Loans
Low 8] 0.0 1z o 0.0 o6 6.7
MModerate T 1% 5.7 719 11 33 115
Middle 152 513 217 23,7368 437 320 254
Upper 168 46 5 314 36,259 2 521 36.1
Total 355 1000 1000 63,716 100.0 10000 1000
Home Improvement Loans
Low 1 5.0 21 20 1.3 1.0 6.7
MModerate 8] 0.0 6.7 o 0.0 47 11E
Middle 11 55.0 403 673 427 3472 454
Upper 8 40.0 509 BEZ Ee.0 602 36.1
Total 20 1000 1000 1,575 100.0 10000 1000
Multifamily Loans Multifamily
- Umnit= %%
Low 8] 0.0 132 o 0.0 275 233
MModerate 4 333 314 2,092 3E5 159 154
Middle 7 5832 354 3,185 EE B 304 402
Upper 1 83 19.0 148 27 2 201
Total 12 1000 1000 5435 100.0 10000 1000
Dwner
Total HMDA Reportable Loans Ocoupied
Umnit= %%
Low 4 0.& 1% 1581 o1 e 6.7
MModerate 17 4 75 3,595 24 449 11E
Middle 356 404 43.E LE 654 355 3t.6 454
Upper 343 476 458 Eg, 079 8.0 ErF.0 36.1
Total 720 1000 10000 145,519 1000 100.0 1000
Souroe: F0E1 FEIEC Censues Diata
ZF011-2015 U5, Cemsus Buremu: Awmericarm Coormumity Sworney
Mot Fercevtapes muay ot total I100.0 percemt sur to roumdimg.
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The Genoa Banking Company CRA Performance Evaluation

Genoa, Ohio September 26, 2022
Distribution of 2021 HMDA Reportable Loans by Income Level of Geography
Assessment Area: Toledo, OH MSA 745780

Geographic Bank and Aggregate Loans Owner
Income Bank Agsz Bank Age Occupied
Level i #% 2% S(000) £% $% Units %
Other Purpose LOC
Low 0 0.0 19 0 0.0 0.7 6.7
Moderate 0 0.0 86 0 0.0 49 11.8
Middle 0 0.0 386 0 0.0 30.9 454
Upper 0 0.0 507 0 00 63.3 361
Total 0 0.0 100.0 0 00 100.0 100.0
Other Purpose Closed/Exempt
Low 0 0.0 38 0 0.0 21 6.7
Moderate 0 0.0 94 0 0.0 39 11.8
Middle & 66.7 397 380 780 344 454
Upper 3 333 47.0 107 220 59.6 3e.1
Total 9 100.0 100.0 487 100.0 100.0 100.0
Purpose Not Applicable
Low 0 0.0 33 0 0.0 11 6.7
Moderate 0 0.0 128 0 00 5.6 11.8
Middle 0 0.0 62.8 0 00 35.7 454
Upper 0 0.0 211 0 00 57.6 381
Total 0 0.0 100.0 0 0.0 100.0 100.0
Source: 2021 FFIEC Census Datfa
20011-2005 LL5. Consus Burean: Amaicon Commnonty Surmey
Note: Percantages may not tofal 1000 pereent dus fo rounding.

58



The Genoa Banking Company CRA Performance Evaluation

Genoa, Ohio September 26, 2022
Distribution of 200 HMDA Reportable Loans by Income Lavel of Geography
Assazzment Area: Toledo, OH MSA 45780

Geographic Bank and Aggregate Loans Orvener
Income Bank Agm Bank Agg Occupied
Level # % R (3 Units %
Home Purchaze Loans
Lo 2 0& 20 26 0.1 11 6.7
Moderate 7 22 83 1,541 23 47 118
Middle 141 245 253 26,024 369 389 454
Upper 1&7 527 434 42 BOD 6.7 574 6.1
Total 317 100.0 1000 70,570 100.0 1000 100.0
ERefinance Loans
Lo 2 03 0E 653 0.5 04 6.7
MModerate 9 15 40 681 0.6 23 11.8
Middle 255 231 356 44 004 37.0 291 454
Upper 32 551 586 73,561 6l9 582 6.1
Total ka2 100.0 1000 11E,5329 100.0 1000 100.0
Home Improvement Loans
Lo 0 0.0 1E a 0.0 10 6.7
MModerate ¥ 0.0 59 a a.0 35 11.8
Middle 12 571 210 380 49 2 38.6 454
Upper 9 229 314 392 50.8 589 6.1
Total 21 100.0 1000 72 100.0 1000 100.0
Multifamily
Multifamily Loans e
- Lmits %
Lo 2 167 1z.2 115 43 45 233
MModerate 3 250 270 283 104 11.0 154
Middle & 500 396 2157 72 358 409
Upper 1 a3 171 168 6.2 354 201
Total 12 100.0 1000 2,724 100.0 1000 100.0
Orvner
Total HMDA Eeportable Loans Crocupied
Umits %
Lo ] 0.6 15 E&5 04 15 6.7
Moderate 19 20 &0 2805 13 3B 118
Middle 426 44 4 410 73,089 T 329 454
Upper 508 55.00 ElE 117 088 0.5 519 6.1
Total Q59 100.0 1000 153 e47 1000 1000 100.0
Serme: 720 FFTEC Cemsus Digta
I 1-7025 U5 Cemsus Buraqu: Amerizm Cermmunity Suwroey
Note: Percemtages wmay rot dotel 100.0 peroret due to rounding
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The Genoa Banking Company CRA Performance Evaluation

Genoa, Ohio September 26, 2022
Distribution of 2020 HMDA Eeportable Loans by Income Level of Geography
Assessment Area: Toledo, OH MSA 745780

Geographic Bank and Aggregate Loans Owner
Income Bank Ags Bank Agz Occupied
Level i #o5 #ep S(000) £% $% Units %
Other Purpose LOC
Low 0 0.0 19 0 0.0 1.1 6.7
Moderate 0 0.0 i6 0 0.0 27 11.8
Middle 0 0.0 381 0 0.0 32.6 454
Upper 0 0.0 554 0 0.0 63.6 3e8.1
Total 0 0.0 100.0 0 0.0 100.0 100.0
Other Purpose Closed/Exempt
Low 0 0.0 14 0 0.0 0.8 6.7
Moderate 0 0.0 78 0 0.0 3.8 11.8
Middle 12 706 532 524 76.8 40.0 454
Upper 5 294 376 158 232 554 3e.1
Total 17 100.0 100.0 652 100.0 100.0 100.0
Purpose Not Applicable
Low 0 0.0 3.8 0 0.0 21 67
Moderate 0 0.0 127 0 0.0 5.0 11.3
Middle 0 0.0 563 0 0.0 51.1 454
Upper 0 0.0 272 0 0.0 379 3e.l
Total 0 0.0 100.0 0 0.0 100.0 100.0
Source: 2020 FFIEC Census Dafa
20011-2015 LL5. Census Burea: Amevican Comvmuonty Swormay
Note: Pevesntages may not total 1000 pereet dus fo rounding.

60



The Genoa Banking Company CRA Performance Evaluation

Genoa, Ohio September 26, 2022
Dristribution of 201% HMDA Reportable Loans by Income Level of Geography
Assezzment Area: Toledo, OH MS5SA 45720

Gepgraphic Bank and Aggregate Loans Orwner
Income Bank Agg Bank Agg Occupied
Level ¥ =% s0on) [ (37 Units %
Home Purchase Loans
Loww 1 0.3 12 22 0.0 11 6.7
Moderate 13 22 g2 794 13 4. 11.8
Middle 149 8.5 2.0 22 877 376 6.2 252
Upper 144 26.9 239 37,156 61.0 58.1 36.1
Total o 100.0 1000 60,825 100.0 100.0 100.0
Befinance Loans
Lonww 2 12 11 274 0.8 0.& 6.7
Moderate 3 18 3.5 367 11 31 11.8
Middle 77 25.0 383 13,255 5.8 31.1 252
Upper i3 520 320 20,276 524 65.3 36.1
Total 171 100.0 1000 34152 100.0 100.0 100.0
Home Improvement Loans
Lonww 37 12 27 23 11 6.7
Moderate 0.2 73 a 0.0 +8 11.8
Middle 11 0.7 218 506 431 327 252
Upper 13 55.6 29.0 540 546 395 36.1
Total 7 100.0 1000 1,173 100.0 100.0 100.0
) . DMfultifamily
Multifamily Loans N
- Units %%
Lonww 3 229 231 256 149 174 23.3
Moderate a 0.2 52 a 0.0 13.2 15.2
Middle 3 429 29 762 444 9% 40.9
Upper 1 123 13.% Gaa 40.7 399 201
Total 7 100.0 1000 1,717 100.0 100.0 100.0
Orvner
Total HMDYA Eeportable Loans Crocupied
Units %%
Lonww 7 1.3 12 579 (411 3.0 6.7
Moderate 17 32 74 121& 12 23 11.8
Middle 253 47.8 425 37883 34 ) 252
Upper 252 276 472 58,858 ez L7 36.1
Total 528 100.0 1000 98,536 1000 1000 100.0
Sourse:  IOIS FFIEC Cemsus Digta
Z0II-200% U5 Cemsus Burmeau: Americon Corermunity Swoey
Mote: Percemtages mmy mot dokal 100.0 peroeret dur & rounding
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The Genoa Banking Company CRA Performance Evaluation

Genoa, Ohio September 26, 2022
Distribution of 201% HMDA Eeportable Loans by Income Level of Geography
Asseszment Area: Toledo, OH MSA #45780

Gepgraphic EBank and Aggregate Loans Owner
Income Eank Agg EBank Agg Oecupied
Lavel g so0) | % £ Units %
Other Purpose LOC
Lonw a 0.0 14 ] a.0 0.7 6.7
Moderate a 0.0 5. ] a.0 3.3 118
Middle ] 0.0 43.2 ] 0.0 3E.1 454
Upper ] 0.0 42.8 ] 0.0 5EO 36.1
Total a 0.0 100.0 ] a.0 100.0 100.0
Othar Purpose ClosedExempt
Lonw ] 0.0 3.5 ] 0.0 14 6.7
Moderate 1 La D2 55 E.5 6.5 118
Middle 13 765 45.2 503 = 354 454
Upper 3 176 3.5 107 16.1 = 36.1
Total 17 100.0 100.0 465 100.0 100.0 100.0
Purpose Not Applicable
Lo ] 0.0 47 ] 0.0 24 6.7
Moderate ] 0.0 16.1 ] 0.0 115 118
Middle a 0.0 562 ] a.0 525 454
Upper 0 0.0 30 ] 0. 335 36.1
Total ] 0.0 100.0 ] 0.0 100.0 100.0
Sryree: 2008 EFIEC Cemsus Dot
ZOI-201 5 U5 Cempur Buregu: Americmm Cormmmunity Swmey
Mot Peroemtages wmay mot dotal 100.0 peroret dur &o rourndimg
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The Genoa Banking Company CRA Performance Evaluation

Genoa, Ohio September 26, 2022
Dristribution of 2018 HMDA Eeportable Loans by Income Level of Geography
Asseszment Area: Toledo, OH MS5A 545780
Geographic Bank and Aggregate Loans Ovmer Occupied
Income Bank Agg Bank Agg Units =4
Lavel ¥ #% % £(000) | $% $%
Home Purchase Loans
Lomww 2 07 20 288 0.5 11 8.7
Moderata 11 38 B7 1,089 22 47 118
Middle 122 427 431 17111 344 330 429
Upper 154 533 452 31,318 62.9 £12 385
Total 238 1000 1000 40 814 100.0 1000 100.0
BRefinance Loans
Loww 2 23 132 155 1.2 10 8.7
Moderate 2 23 72 148 12 =S 118
Middle 23 s 406 3,005 25.8 32 429
Upper 56 636 503 B,524 TlLi &19 385
Total a3 1000 1000 11,912 100.0 1000 100.0
Home Improvement Loans
Lonww 0 0.0 16 0 0.0 11 8.7
Moderata 1 77 70 11 2.0 55 118
Middle 4 308 382 116 1.4 3a3 429
Upper g &1.5 533 414 7o.5 &02 385
Total 13 1000 1000 541 100.0 1000 100.0
i . Multifamily
Multifamily Loans . :
y Units ¥
Lonww 0 0.0 171 0 0.0 Jas 233
Moderate 2 400 243 159 329 115 154
Middle 2 400 414 248 5l 336 403
Upper 1 200 171 75 155 07 07
Total 5 1000 1000 433 100.0 1000 1000
Owmer Occupied
Total HMDA Eeportabla Loans .
Units ¥
Loww 4 1.0 2z 451 07 42 8.7
Moderate 17 41 E4 1423 12 54 118
Middle 163 207 419 21012 331 351 229
Upper 735 542 475 20 830 &40 57.3 385
Tuotal 415 1000 1000 %3,578 1000 100.0 1000
Sreerce: 2008 EFIEC Cemsu Digta
Nate: Perontages may ot dotal 100.0 peronet dur & rounding,
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CRA Performance Evaluation
September 26, 2022

The Genoa Banking Company
Genoa, Ohio

Dristribution of 2018 HMDA REeportable Loans by Income Level of Geography
Assessment Areat Toledo, OH MS5A 543780
Geographic EBank and Aggregate Loans Owrner
Income Bank Agg EBank Agg Oecupied
Lavel #% #%a (00 | 3% 5% Units %
Othar Purpose LOC
Laonw a 0.0 28 ] 0.0 12 6.7
Moderate a 0.0 6.5 ] 0.0 36 118
Middle a a.0 36.2 a0 a.0 x4 429
Upper a 0.0 545 ] 0.0 A 385
Total a 0.0 100.0 ] 0.0 10000 100.0
Other Purpose Closed/Exempt
Laonw a 0.0 22 ] 0.0 0.8 6.7
Moderate 1 5.0 121 1a 18 68 118
Middle 13 650 43.3 453 547 411 429
Upper 6 30.0 474 359 434 L ) 3B5
Total 20 1000 100.0 428 1000 10000 100.0
Purpose Not Applicable
Lo a 0.0 72 1] 0.0 47z 6.7
Moderate a 0.0 152 ] 0.0 28 118
Middle a 0.0 50.6 ] 0.0 465 429
Upper a0 0.0 269 0 0.0 1 385
Taotal a a.n 1000 a a.n 1000 100.0
Serze: 2016 FFIEC Cemsur Digta
I01I-2025 ULE Cempur Buregu: Awwricen Covoemuniiy Swoey
Note: Percentages may wot dotal 100.0 peroret dur to roundimg
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The Genoa Banking Company CRA Performance Evaluation
Genoa, Ohio September 26, 2022

Distribution of 2017 HMD A Reportable Loans by Income Level of Geography
Aszsessment Arvea: Toledo, OH MS5A 225750

Geographic EBank and Aggregate Loans Orvwmer
Income Bank Agg Bank Agg Qccupied
Level # % % s0m [ 8% (38 Units %
Home Furchase Loans
Lomww 2 £ x2 161 0.4 1.2 6.7
Mloderate 12 5.0 .0 1,100 r7 L5 11E
Middle 83 326 442 10,092 247 33.8 424
Upper 143 596 456 29,451 722 60.5 385
Total 220 100.0 100.0 40,813 100.0 100.0 100.0
Fefinance Loans
Lomww 0 Q.0 z0 0 0.0 1.2 6.7
Mloderate 2 2.0 7.8 172 12 5.0 11E
Middle 3 39.4 41.2 4,157 30,0 328 424
Upper 54 58.6 430 D202 6E.8 &1.1 385
Total a9 100.0 100.0 13,801 100.0 100.0 100.0
Home Improvement Loans
Lomww 2 33 7.6 40 21 7 6.7
Mloderate 2 6.6 114 127 55 +.8 11.E
Middle 17 2748 421 46 125 38.3 424
Upper 3 62.3 380 1,671 728 522 385
Total &l 100.0 100.0 2,203 100.0 100.0 100.0

Bultifamily
Iultifamily Loans e
- Units %
Loww 2 250 258 475 27 218 33
Moderate 2 25.0 e 245 21.3 120 154
Middle 1 25 376 505 241 40.3 40.3
Upper 3 375 140 568 318 259 0.7
Total a 100.0 100.0 2,083 100.0 100.0 100.0
Ohmer
Total HMDA Eeportable Loans Occupied
Units %o
Lomw 15 el &85 12 33 £.7
Mioderate 0 4.9 8.3 1,853 3.1 54 118
Middle 140 343 432 15,180 357 M3 474
Upper 42 59.3 455 21,282 700 570 3EE
Total 408 100.C 100.0 59,000 100.0 10000 100.0
Sorze: 2007 FFIEC Cemsus Dista

I011-2015 U5 Cemsuy Buragu: Awericen Crommunity Suroey

Note: Peroemtages may ot dobal 100.0 peroeet dur to rounding

65



The Genoa Banking Company CRA Performance Evaluation

Genoa, Ohio September 26, 2022
Dristribution of 2016 HMDA Reportable Loans by Income Level of Geography
Aszazzment Area: Toledo, OH MS5A 45780

Geographic Eank and Aggregate Loans Owmer
Income Bank Agg Bank Agg Occupied
Lavel ¥ Fen 20 S0000) | £, £ Units %=
Home Purchasze Loans
Lonww 2 1& 1.0 104 0.5 0.5 a7
MModerate a 0.0 6.7 ] 0.0 3.6 126
Middle 42 324 440 6,268 314 326 426
Upper i 63.9 474 13,589 65.1 613 ar.
Total 122 1000 1000 19,951 100.0 100.0 1000
Befinance Loans
Lonww a 0.0 1.0 ] 0.0 0.5 a7
MModerate e 27 6.4 715 =N 3.6 126
Middle 22 232 o 2,524 197 313 426
Upper 57 671 1B 0,585 4.7 o6 371
Total 45 1000 1000 12,824 100.0 100.0 1000
Home Improvement Loans
Lo a 0.0 43 ] 0.0 0. 57
MModerate a 0.0 11.0 ] 0.0 5.1 126
Middle 7 255 430 275 232 327 426
Upper 19 73 408 914 768 393 371
Total 26 1000 1000 1,120 100.0 100.0 1000
) . Multifamily
BMultifamily Loans . )
! Units %=
Lo a 0.0 106 ] 0.0 18.7 121
MModerate a 0.0 260 ] 0.0 126 21
Middle a 0.0 43 ] 0.0 8.7 439
Upper a 0.0 1z ] 0.0 201 177
Total a 0.0 1000 ] 0.0 100.0 1000
Owmer
Total HMDA Reportable Loans Cecapied
Units 7=
Lonww 2 0.9 12 102 o3 17 a7
MModerate 4 17 68 713 21 2 126
Middle 73 313 431 9,068 &7 34.3 426
Upper 154 56,1 487 22083 709 50.8 371
Total 233 100.0 1000 33,975 1000 100.0 1000
Sryrme: 2006 EFIEC Cemsuc Digta
2006-2010 U5 Comcur Duraqu: Americon Crommunity Swoey
Note: Percentapes may rot dotel 100.0 peroeet due to rourdimg
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APPENDIX D - GLOSSARY

Aggregate lending: The number of loans originated and purchased by all reporting lenders in
specified income categories as a percentage of the aggregate number of loans originated and
purchased by all reporting lenders in the metropolitan area/assessment area.

Census tract: A small subdivision of metropolitan and other densely populated counties. Census
tract boundaries do not cross county lines; however, they may cross the boundaries of
metropolitan statistical areas. Census tracts usually have between 2,500 and 8,000 persons, and
their physical size varies widely depending upon population density. Census tracts are designed
to be homogeneous with respect to population characteristics, economic status, and living
conditions to allow for statistical comparisons.

Community development: Affordable housing (including multifamily rental housing) for low-
or moderate-income individuals; community services targeted to low- or moderate-income
individuals; activities that promote economic development by financing businesses or farms that
meet the size eligibility standards of the Small Business Administration’s Development Company
or Small Business Investment Company programs (13 CFR 121.301) or have gross annual
revenues of $1 million or less; or, activities that revitalize or stabilize low- or moderate-income
geographies, designated disaster areas; or designated distressed or underserved nonmetropolitan
middle-income geographies.

Consumer loan(s): A loan(s) to one or more individuals for household, family, or other personal
expenditures. A consumer loan does not include a home mortgage, small business, or small farm
loan. This definition includes the following categories: motor vehicle loans, credit card loans,
other secured consumer loans, and other unsecured consumer loans.

Family: Includes a householder and one or more other persons living in the same household who
are related to the householder by birth, marriage, or adoption. The number of family households
always equals the number of families; however, a family household may also include nonrelatives
living with the family. Families are classified by type as either a married-couple family or other
family, which is further classified into ‘male householder” (a family with a male householder and
no wife present) or ‘female householder’ (a family with a female householder and no husband
present).

Full-scope review: Performance is analyzed considering performance context, quantitative
factors (for example, geographic distribution, borrower distribution, and total number and dollar
amount of investments), and qualitative factors (for example, innovativeness, complexity, and
responsiveness).

Geography: A census tract delineated by the United States Bureau of the Census in the most
recent decennial census.
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Genoa, Ohio September 26, 2022

Home Mortgage Disclosure Act (HMDA): The statute that requires certain mortgage lenders that
do business or have banking offices in a metropolitan statistical area to file annual summary
reports of their mortgage lending activity. The reports include such data as the race, gender, and
the income of applications, the amount of loan requested, and the disposition of the application
(for example, approved, denied, and withdrawn).

Home mortgage loans: Includes home purchase and home improvement loans as defined in the
HMDA regulation. This definition also includes multifamily (five or more families) dwelling
loans, loans for the purchase of manufactured homes and refinancings of home improvement and
home purchase loans.

Household: Includes all persons occupying a housing unit. Persons not living in households are
classified as living in group quarters. In 100 percent tabulations, the count of households always
equals the count of occupied housing units.

Limited-scope review: Performance is analyzed using only quantitative factors (for example,
geographic distribution, borrower distribution, total number and dollar amount of investments,
and branch distribution).

Low-income: Individual income that is less than 50 percent of the area median income, or a
median family income that is less than 50 percent, in the case of a geography.

Market share: The number of loans originated and purchased by the institution as a percentage
of the aggregate number of loans originated and purchased by all reporting lenders in the
metropolitan area/assessment area.

Metropolitan area (MA): A metropolitan statistical area (MSA) or a metropolitan division (MD)
as defined by the Office of Management and Budget. A MSA is a core area containing at least one
urbanized area of 50,000 or more inhabitants, together with adjacent communities having a high
degree of economic and social integration with that core. A MD is a division of a MSA based on
specific criteria including commuting patterns. Only a MSA that has a population of at least 2.5
million may be divided into MDs.

Middle-income: Individual income that is at least 80 percent and less than 120 percent of the area
median income, or a median family income that is at least 80 percent and less than 120 percent,
in the case of a geography.

Moderate-income: Individual income that is at least 50 percent and less than 80 percent of the
area median income, or a median family income that is at least 50 percent and less than 80 percent,
in the case of a geography.

Multifamily: Refers to a residential structure that contains five or more units.
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Other products: Includes any unreported optional category of loans for which the institution
collects and maintains data for consideration during a CRA examination. Examples of such
activity include consumer loans and other loan data an institution may provide concerning its
lending performance.

Owner-occupied units: Includes units occupied by the owner or co-owner, even if the unit has
not been fully paid for or is mortgaged.

Qualified investment: A qualified investment is defined as any lawful investment, deposit,
membership share, or grant that has as its primary purpose community development.

Rated area: A rated area is a state or multistate metropolitan area. For an institution with domestic
branches in only one state, the institution’s CRA rating would be the state rating. If an institution
maintains domestic branches in more than one state, the institution will receive a rating for each
state in which those branches are located. If an institution maintains domestic branches in two or
more states within a multistate metropolitan area, the institution will receive a rating for the
multistate metropolitan area. For these institutions, no state ratings will be received unless the
bank also maintains deposit facilities outside of the multistate metropolitan area. CRA activity is
captured in either a state rating or a multistate metropolitan area rating, but not both.

Small loan(s) to business(es): A loan included in 'loans to small businesses' as defined in the
Consolidated Report of Condition and Income (Call Report) instructions. These loans have
original amounts of $1 million or less and typically are either secured by nonfarm or
nonresidential real estate or are classified as commercial and industrial loans. However, thrift
institutions may also exercise the option to report loans secured by nonfarm residential real estate
as ‘small business loans’ if the loans are reported on the TFR as nonmortgage, commercial loans.

Small loan(s) to farm(s): A loan included in ‘loans to small farms’ as defined in the instructions
for preparation of the Consolidated Reports of Condition and Income (Call Report). These loans
have original amounts of $500,000 or less and are either secured by farmland or are classified as
loans to finance agricultural production and other loans to farmers.

Upper-income: Individual income that is more than 120 percent of the area median income, or a
median family income that is more than 120 percent, in the case of a geography.
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