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INSTITUTION’S COMMUNITY REINVESTMENT ACT (CRA) RATING: “High Satisfactory” 
 
The following table indicates the performance level of Civista Bank with respect to the lending, 
investment, and service tests.   
 

PERFORMANCE LEVELS 
CIVISTA 

PERFORMANCE TESTS 

 
 

Lending Test* Investment Test Service Test 

Outstanding  X  

High Satisfactory X   

Low Satisfactory   X 

Needs to Improve    

Substantial Noncompliance    

* Note: The lending test is weighted more heavily than the investment and service tests when arriving at an overall 
rating. 

The major factors supporting the institution’s rating include: 
• An adequate responsiveness to credit needs; 

• An adequate percentage of loans originated in the bank’s assessment area (AA); 

• An adequate distribution of loans among borrowers of different income levels and a good 
level businesses and farms of different sizes; 

• An adequate geographic distribution of loans throughout the AA; 

• An adequate record of serving the credit needs of low-income individuals and areas and very 
small businesses; 

• A leader in making community development loans; 

• Makes use of flexible lending practices in serving the AA’s credit needs;  

• An excellent level of qualified community development investments and grants; 

• Often in a leadership position in providing community development investments and grants; 

• Retail delivery systems that are reasonably accessible to geographies and individuals of 
different income levels and businesses of different revenue sizes; 

• A record of opening and closing banking centers that has not adversely affected the 
accessibility of delivery systems; 

• Banking services and hours that do not vary in a way that inconveniences any portions of the 
AAs; and, 

• Provides an adequate level of community development services. 
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DESCRIPTION OF INSTITUTION 
 
Overview 
 
Civsta Bank (Civista) is a wholly owned subsidiary of Civista Bancshares, Inc., a bank holding 
company headquartered in Sandusky, Ohio.  As of March 31, 2022, Civista reports total assets of 
$3.2 billion and total deposits of $2.7 billion, representing a 49.1% increase in total assets and 
66.3% increase in total deposits since the previous evaluation.  Civista accounted for 100 percent 
of the holding company’s consolidated assets. Civista has no nonbank subsidiaries that provide 
mortgage lending or investment qualified CRA activities on its behalf.   
 
Civista announced its acquisition of Comunibanc Corp., and its wholly owned subsidiary, The 
Henry County Bank, effective July 1, 2022.  Civista will expand its presence in Northwest Ohio 
with an additional seven branches in Henry and Wood counties.1  Because the merger occurred 
after the start date of this evaluation, activities from these banking centers will be evaluated in 
the next performance evaluation.  
 
Business Lines 
 
Civista operates with four lines of business. These business units provide traditional banking 
services to business and retail clients: 
• Commercial Banking – includes investment commercial real estate, finance, and Small 

Business Administration funding 
• Investments – includes full-service brokerage services and insurance 
• Private Banking – includes wealth management which provides wealth planning, portfolio 

management, trust and estate, and retirement plan services 
• Retail Banking – includes checking, savings, debit cards, credit cards, mortgages, home equity 

line, and personal loans 
 
Assessment Areas 
 
The following summarizes Civista’s AAs evaluated as part of this CRA performance evaluation:  
 
Ohio 
• Akron OH MSA #10420, consisting of the entirety of Summit County (excluding Portage 

County) 
• Cleveland-Elyria MSA #17460, consisting of the entirety of Cuyahoga County (excluding 

Geauga, Lake, Lorain, and Medina counties) 
• Columbus OH MSA #18140, consisting of the entireties of Delaware, Franklin, Madison, and 

Union counties (excluding Fairfield, Hocking, Licking, Morrow, Perry, and Pickaway 

 
1 Henry County is in Nonmetropolitan Ohio and Wood County is in the Toledo OH MSA. 
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counties) 
• Dayton-Kettering OH MSA #19430,2 consisting of the entirety of Montgomery County 

(excluding Miami and Greene counties)3 
• Mansfield OH MSA #31900, consisting of the entirety of Richland County 
• Nonmetropolitan Ohio, consisting of the entireties of Champaign, Crawford, Erie, Huron, 

Logan, Sandusky, and Seneca counties 
• Toledo OH MSA #45780, consisting of the entirety of Ottawa County4 (excluding Fulton, 

Lucas, and Wood counties) 
 
Indiana 
• Cincinnati OH-KY-IN MSA #17140,5 consisting of the entirety of Dearborn County (excluding 

Brown, Butler, Clermont, Hamilton, and Warren counties in Ohio; Boone, Bracken, Campbell, 
Gallatin, Grant, Kenton, and Pendleton counties in Kentucky; and Franklin, Ohio, and Union 
counties in Indiana) 

• Nonmetropolitan Indiana, consisting of the entirety of Ripley County 
 
Financial Overview 
 
Civista offers a wide variety of consumer, residential real estate, commercial, and agricultural 
loan products to fulfill the credit needs of the residents and businesses in its AAs.  Consumer loan 
products include auto loans, personal lines of credit, installment loans, home equity loans, 
mortgage loans, and credit cards.  Civista also offers construction lending and commercial loan 
products, including loans and lines of credit, business credit cards, and Small Business 
Administration (SBA) loans.   
 
 
 
 
 
 
 

 
2 The Office of Management and Budget (OMB) made MSA delineation changes; effective January 1, 2019, 
the name and number changed from Dayton OH MSA #19380 to Dayton-Kettering MSA #19430.  There 
was no change to the composition of counties in the MSA. 

3 Dayton-Kettering AA: Civista removed Miami County from this AA in 2020.  Civista had no branches or 
deposit-taking facilities in Miami County. 
4 Due to MSA delineation changes Ottawa County became part of the Toledo OH MSA, effective January 
1, 2019. 
5 While the Cincinnati OH-KY-IN MSA is a multi-state metropolitan area, lending and community 
development activity is being evaluated in the State of Indiana, because the bank has no branches or 
deposit-taking ATMs in the MSA’s counties in Ohio or Kentucky. 
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The following chart displays Civista’s loan portfolio composition as of March 31, 2022. 
 

 
 

Civista’s investment portfolio as of March 31, 2022, was $905.2 million, representing 28.5% of total 
assets.  Investments in municipal securities accounted for 33.8% of investments, while interest 
bearing bank balances and U.S. treasury and agency securities comprised 38.4% and 20.9% of 
total investments, respectively.  The remaining 6.9% of total investments consisted of all other 
securities. 
 
No known legal impediments exist that would restrain Civista from meeting the credit needs of 
its AAs.  
 
Previous Public Evaluation 
 
Civista’s CRA performance was evaluated using the CRA examination procedures for large 
banks.  Civista received a “Satisfactory” rating in the May 13, 2019, CRA Performance Evaluation.  
The lending test was rated “Low Satisfactory,” investment test was rated “Outstanding,” and the 
service test was rated “Outstanding.”  

 

SCOPE OF EXAMINATION 
 
For the purpose of this evaluation, Civista is an interstate bank with nine delineated CRA AAs – 
seven AAs in Ohio and two AAs in Indiana.   
 
The following AAs received full-scope reviews: 
 
• Nonmetropolitan Ohio 
• Cleveland-Elyria OH Metropolitan Statistical Area (MSA) 
• Cincinnati OH-KY-IN MSA 
 
Limited-scope reviews were completed for the remaining AAs. 
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Nonmetropolitan Ohio received the most weight in this evaluation because it is Civista’s primary 
market.  It has the most branches and the largest concentrations of lending, deposit, and 
community development activities. The Cleveland-Elyria MSA received the second-highest 
weight; because it is a newer market, has the highest percentage of LMI tracts and fourth largest 
concentration of total lending, followed by the Cincinnati OH-KY-IN MSA and limited-scope 
AAs Columbus, Dayton, Nonmetropolitan Indiana, Mansfield, Akron, and Toledo, respectively. 
 
Examination Evaluation Period and Products Reviewed 
 
This evaluation includes an analysis of HMDA-reportable and CRA-reportable loans originated 
from January 1, 2018, through December 31, 2021.  Home purchase and refinance loans were 
evaluated separately each year in each AA; except in 2019 in the Cleveland-Elyria MSA, only 
home purchase loans had enough volume to conduct a meaningful analysis.  Home 
improvement, multi-family, and other purpose closed-end loans were not considered in this 
evaluation due to limited volume.  Small business loans were evaluated each year in each AA. 
Small farm loans were evaluated in Nonmetropolitan Ohio, the only AA with enough volume to 
conduct a meaningful analysis.  Other types of consumer loans that can be reported optionally 
were not included in the analysis.   
 
Based on the total loan volume by number and dollar amounts, HMDA-reportable loans (home 
purchase and refinance, respectively) received the greatest weight followed by small business, 
and small farm loans.  If lending performance differed between years, more weight was given to 
2020 performance, the year with the most loans by volume and dollar amount. 
 
Community development loans and investments funded between September 15, 2018, through 
June 21, 2022, were reviewed as part of the lending and investment tests, respectively.  
Investments with community development as a primary purpose that were funded during a prior 
evaluation period, but still as of March 31, 2022, were also considered.  Lastly, community 
development services that occurred during the evaluation period were reviewed as part of the 
service test evaluation.   
 
A summary of the scope of the examination is listed in Appendix A. 
 
Examination Analysis 
 
Civista’s CRA performance is being evaluated using the CRA examination procedures for large 
banks.  Civista is being evaluated as an interstate bank.  As a full-service interstate bank, the scope 
of this evaluation includes a full-scope evaluation of at least one AA in each state where Civista 
has deposit-taking facilities. The following criteria were considered in this evaluation: the volume 
of lending by number of loans and dollar amount as a percentage of overall and statewide lending 
activity, deposit market share, number of branches, percentage of deposits, percentage of LMI 
geographies, volume of community development activity, and other non-financial 
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considerations.  Where comparable activity was noted, full-scope AAs not selected at the previous 
examination were considered.   
 
Civista became an interstate bank September 15, 2018, when it expanded its operations into 
Indiana through the acquisition of United Community Bank (UCB) in Lawrenceburg, Indiana and 
added Dearborn and Ripley counties to its delineated AA and acquired eight branches and a loan 
production office. Based on the previous evaluation period, activities from these branches were 
not included in the previous evaluation.   
 
This evaluation of Civista’s lending record in individual AAs includes the utilization of and 
comparison to demographic characteristics. The primary sources for demographic data are the 
U.S. Census Bureau and Dun & Bradstreet.6  Demographic characteristics of a particular AA are 
useful in analyzing a financial institution’s lending record, as they provide a means of estimating 
loan demand and identifying lending opportunities. To understand small business demand, self-
reported data on revenue size and geographic location from business entities are collected and 
published by Dun & Bradstreet. The demographic data should not be construed as defining an 
expected level of lending in a particular area or to a particular group of borrowers. The data, 
along with housing and economic conditions information, are used to establish performance 
context and evaluate Civista accordingly.  Refer to appendices D and F for explicit demographic 
data. 
 
The distribution of HMDA-reportable loans by borrower income is assessed by comparing the 
percentage of loans originated to borrowers in each income category (low-, moderate-, middle-, 
and upper-income) with the percentage of families in each income category. The distribution of 
small business and small farm loans by borrower income is assessed by comparing the percentage 
of loans originated to businesses or farms in each revenue category (less than or comparable to 
$1.0 million and greater than $1.0 million) to the percentage of total businesses or total farms in 
each revenue category. 
 
Loans are evaluated to determine the lending activity inside and outside Civista’s AAs. In 
addition, loans inside the AA are evaluated based on the geographic and borrower income 
distribution for each AA. The geographic distribution of HMDA loans is assessed by comparing 
the percentage of loans originated in each geography type (low-, moderate-, middle-, and upper-
income) to the percentage of owner-occupied units in each geography type. Small business and 
small farm loans are compared to the percentage of small businesses or small farms within each 
geographic income category.  
 

 
6 Demographic data:  Includes 2015 American Community Survey (ACS) and Dun & Bradstreet data, plus 
the most current census data available.  American Community Survey (ACS) data is part of the U.S. Census 
Bureau’s Decennial Census Program and is designed to provide more current demographic, social, 
economic, and housing estimates throughout the decade -   
 https://dataferrett.census.gov/AboutDatasets/ACS.html 
 

https://dataferrett.census.gov/AboutDatasets/ACS.html
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Borrower and geographic distribution received equal consideration in this evaluation, since the 
overall percentage of LMI families and geographies is comparable, unless stated otherwise. 
 
Lending performance in low-, moderate-, middle-, and upper-income census tracts and to low-, 
moderate-, middle-, and upper-income borrowers was considered for each product; however, 
comments for activity in middle- and upper-income tracts and to middle- and upper-income 
borrowers are only included when they impacted the outcome of the analyses.  
 
Civista’s lending performance was also compared to the performance of aggregate lenders in 
2018, 2019, 2020, and 2021. Aggregate lenders include all lenders required to report HMDA-
reportable and CRA-reportable small business/small farm lending data within the respective 
AAs; however, CRA-reportable data for 2021 was not available at the time of this evaluation.  
Lending market share is also discussed to give a better understanding of where Civista ranks 
within the respective areas.  For retail services, Civista’s branch distribution analysis was 
conducted using data as of June 30, 2021. 
 
Community development activities were reviewed to determine whether they have community 
development as a primary purpose and meet the geographic requirements of CRA. The eligibility 
of a loan, investment, or service is based on demographic information available to Civista at the 
time the community development activity was undertaken. Qualified community development 
activities were analyzed from quantitative and qualitative perspectives to better understand the 
volume of activity impacting a particular AA, the innovativeness of those activities, and the 
responsiveness to local community development and credit needs. When appropriate, peer 
comparisons were conducted using annualized metrics to gauge the relative performance of the 
institution in a particular AA. 
 
To better understand AA community development and credit needs, several sources were 
utilized, including publicly accessible data, information submitted by Civista, and plans 
describing the community development environment in local markets.  Four community contact 
interviews were conducted with representatives from affordable housing, economic 
development, and community and social services operating inside Civista’s AAs. These 
individuals have expertise in their respective fields and are familiar with the economic, social, 
and demographic characteristics and community development opportunities in the AA.  
Information obtained from these interviews helped establish a context for the communities in 
which Civista operates and gather information on its performance.   
 
Community contacts identified lack of affordable housing and rising home prices and rents as 
the area’s most critical challenges; followed by workforce development, particularly in the 
manufacturing industry; and wraparound services for struggling individuals and families 
impacted by the COVID-19 emergency and/or rising prices.  Lastly, the contacts identified several 
opportunities for bank participation. More detailed information obtained from individual 
community contacts is included in the “Description of the Institution’s Operations” section for 
each full-scope AA.  
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CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS 
 
Civista’s overall CRA performance is rated “Satisfactory.”  Details are provided below, including 
facts, data, and analyses used to form conclusions regarding the lending, investment, and service 
test performance ratings.  Civista’s CRA program includes a CRA strategy to assist the bank in 
focusing on meeting the credit, service, and community development needs of its AA.  Civista 
continues to work on strategies to increase its lending penetration across its AAs and reduce the 
uneven distribution of its community development activities.  
 
Lending Test 
 
Civista’s lending test performance is rated “High Satisfactory.” Lending performance is “High 
Satisfactory” in Ohio and Indiana.  Overall, the geographic distribution of loans is adequate, with 
significant gaps in lending. The overall penetration of loans among borrowers of different income 
levels is adequate; and the distribution to businesses of different sizes is good and excellent to 
farms of different sizes.  Civista is a leader in making community development loans.  As 
discussed earlier, Civista’s performance in Nonmetropolitan Ohio had the greatest impact on its 
overall lending performance.  
 
While Civista’s lending distribution by borrower income and geography is referenced throughout 
this report, detailed information about HMDA-reportable and CRA-reportable loans can be 
found in Appendix E for full-scope and Appendix G for limited-scope AAs, respectively.  In some 
AA and product discussions, specific numbers are quoted from these tables to support relevant 
points; otherwise, general references are made about performance, and the reader should refer to 
the appendices for specific data. 
 
Lending Activity 
 
Civista’s lending activity reflects an adequate responsiveness to the credit needs of its AAs, taking 
into consideration its strategic objectives, economic conditions, and competitive factors. During 
the evaluation period, the majority of loans originated by volume and dollar amount were made 
in Civista’s delineated AAs; however, concentrations of lending in excluded counties within the 
Cincinnati OH-KY-IN MSA and Cleveland-Elyria MSA were identified. 
 
As the data shows in the table below, Civista originated more HMDA-related loans by number 
and dollar amount than small business/small farm-related loans; as a result, HMDA-related 
lending typically had a greater impact on lending ratings.  Overall lending was considered 
responsive to credit needs in all AAs, commensurate with deposits, and no conspicuous gaps in 
lending activity by income category were identified.  Detailed information about lending activity 
can be found in each of the multi-state and state sections of this report.  
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Assessment Area Concentration 
 
The following table shows the number and percentage of loans located inside and outside of 
Civista’s AAs by loan type.  As indicated below, Civista originated an adequate percentage of the 
total loans by volume (77.7%) and by dollar amount (68.8%) to borrowers and businesses located 
within its AAs. 

 
Civista originated 78.3% of HMDA-related loans by volume and 68.2% by dollar amount, 76.2% 
of small business loans by volume and 69.7% by dollar amount, 94.4% of small farm loans by 
volume and 90.3% by dollar amount to borrowers, businesses, and farms, respectively located 
inside its AAs.   
 
Distribution of Lending by Borrower Income, Business and Farm Revenue Size, and Geography 
  
The distribution of loans among borrowers of different income levels is adequate and good to 
businesses and farms of different sizes.  HMDA-reportable lending to borrowers of different 
income levels is adequate in Ohio and good in Indiana.   The distribution of lending to businesses 
of different revenue sizes is good in Ohio and adequate in Indiana.  The distribution of lending 
to farms of different revenue sizes is excellent in Nonmetropolitan Ohio.   
 
The overall geographic distribution of loans reflects an adequate penetration throughout the AAs 
with a significant level of lending gaps.  Geographic distribution of HMDA-reportable lending is 
good in Ohio and Indiana.  Geographic distribution of small business lending is good in Ohio 
and Indiana.  The geographic distribution of small farm lending is adequate in Nonmetropolitan 
Ohio.  A significant level of lending gaps was identified in Ohio, and there were no lending gaps 
identified in Indiana. 
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Between April 7, 2020, through May 20, 2021, Civista facilitated 3,699 PPP loans totaling $399.3 
million through the U.S. government’s Paycheck Protection Program (PPP) to help small 
businesses impacted by the COVID-19 emergency.7  Of the total PPP loans, 2,798 (75.6%) loans, 
totaling $279.1 million (69.9%), were made in the bank’s AAs. Consistent with information 
provided in the May 27, 2020, joint statement on CRA Consideration for Activities in Response to 
Coronavirus FAQs;8 loans, including PPP loans, in amounts of $1.0 million or less to for-profit 
businesses or to nonprofit organizations that are secured by nonfarm, non-residential real estate, 
are reported, and considered as small business loans under the retail lending test. However, 
banks were not required to collect revenue data for PPP loans, since the intent of the PPP is to 
assist small businesses.  These unique circumstances affecting borrowers and banks resulting 
from the COVID-19 emergency will be considered in this evaluation.   
 
Community Development Loans 
 
Civista is a leader in making community development loans during the evaluation period.  
Civista originated or renewed 60 community development loans totaling approximately $86.8 
million.  This volume of community development lending is considered excellent given the size 
and presence of the institution in its AAs and community development lending opportunities 
and represents a substantial increase by volume and dollar amount since the previous evaluation. 
The following table reflects the total number community development loans by purpose, number, 
and dollar amount. 
 

Purpose of CD Loan # $ 
Affordable Housing 34 $45,492,192 

Revitalization / Stabilization 21 $31,535,934 
Economic Development 5 $  9,797,222 

Total 60 $86,762,133 
Totals include CD loans that benefit broader regional areas  

 
PPP loans in amounts greater than $1.0 million may be considered as community development 
loans if they also have a primary purpose of community development as defined under the CRA.  
Civista originated 17 PPP loans in amounts greater than $1.0 million, totaling $27.2 million, to 
small businesses that helped revitalize or stabilize LMI geographies or retain LMI jobs in response 
to the COVID-19 emergency.  These loans represent approximately 32.0% of Civista’s total 
community development lending by dollar amount and are considered responsive to small 
businesses in LMI geographies and businesses that retained LMI jobs.  Twelve (12) of these PPP 
loans were made within the bank’s AAs; nine loans totaling $15.0 million, helped stabilize small 

 
7FEMA Major Disaster Declarations: In March 2020, each county was designated as a major disaster area 
due to the COVID-19 pandemic 
8 May 27 2020 - Frequently Asked Questions (FAQs) for Consideration for Activities in Response to the 
Coronavirus 
 
 

https://www.fema.gov/disaster/4507
https://www.fema.gov/disaster/4507
https://www.federalreserve.gov/supervisionreg/caletters/CA%2020-10%20Attachment%20CRA%20Consideration%20for%20Activities%20in%20Response%20to%20COVID-19%20FAQs%20-%20Final.pdf
https://www.federalreserve.gov/supervisionreg/caletters/CA%2020-10%20Attachment%20CRA%20Consideration%20for%20Activities%20in%20Response%20to%20COVID-19%20FAQs%20-%20Final.pdf
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businesses in LMI geographies, and three loans totaling $4.6 million, supported economic 
development by helping two non-profits retain 617 LMI jobs in Dayton and Sandusky.  The 
remaining five PPP loans totaling $5.6 million, helped stabilize small businesses in LMI 
geographies in broader regional areas in Ohio and the larger Cincinnati OH-KY-IN MSA.  PPP 
loans are considered responsive to helping meet credit needs of LMI individuals and 
communities impacted by the COVID-19 emergency.  
 
Civista also originated two economic development loans totaling $5.2 million, supporting major 
redevelopment projects with incentives to bring at least 215 new permanent jobs to the cities of 
Sandusky (Nonmetropolitan Ohio) and Greendale (Dearborn AA) and seven 
revitalization/stabilization loans totaling $9.0 million; helped address blight removal, retain a 
daycare center that provides services in a moderate-income neighborhood, and stabilize a 
historically disenfranchised inner-city neighborhoods in Columbus, Cleveland, Dayton, and 
Aurora (Dearborn AA). These community development loans are considered responsive to AA 
credit needs; community contacts emphasized the need for affordable housing and indicated 
workforce development is essential to support sustained economic growth.  
 
Across the bank’s AAs, Civista originated 20 community development loans totaling $19.1 
million, supporting 586 units of non-subsidized affordable rental housing.  These rentals serve 
tenants with income at or below 80% area median income and charge rents that are low enough 
that tenants do not have to pay more than 30% of their income on housing-related expenses.  
Civista also originated 10 affordable housing loans totaling $21.9 million that benefited broader 
regional areas in Ohio and the larger Cincinnati OH-KY-IN MSA, supporting 493 units of non-
subsidized affordable rental housing.  Civista also supported subsidized affordable housing 
across its AAs.  Civista originated two affordable housing loans totaling $1.6 million, supporting 
83 units of subsidized affordable housing in the Dayton and Akron AAs.  Civista originated two 
affordable housing loans totaling $2.8 million that benefited broader regional areas in Ohio and 
the larger Cincinnati OH-IN-KY MSA, supporting 120 units of subsidized affordable rental 
housing.  Community contacts emphasized all aspects of affordable housing as a critical need. 
 
Approximately 71.0% of Civista’s qualified community development lending by dollar amount 
occurred in Ohio, which is below the percentage of total lending at 81.0% and total deposits at 
73.6%.  Nearly 29.0% of qualified community development lending by dollar amount occurred in 
Indiana, which exceeded the percentage of total lending at 19.0% and total deposits at 26.4%.  
Civista is a leader in making community development loans in Ohio and Indiana. 
 
More information on individual community development loans can be found in the full-scope 
AA sections of this report. 
 
 
 
 



Civista Bank  CRA Performance Evaluation 
Sandusky, Ohio  June 21, 2022 

12 
   

 

Flexible Lending Practices9 
 
Civista makes use of flexible lending practices in serving credit needs of borrowers in LMI 
geographies and to LMI borrowers throughout its AA.  These programs are primarily designed 
to assist first-time homebuyers with needed down payment or closing costs or small businesses 
with access to capital.   

• City of Sandusky Down Payment Assistance Program:  This program provides down 
payment and/or closing cost assistance to LMI individuals who want to purchase a home 
in the city of Sandusky, Ohio.  Civista assisted 55 individuals obtain approximately 
$183,000 in assistance through this program during the evaluation period, which 
represents a substantial increase by dollar amount since the previous evaluation.  

• Community View – Civista introduced its own LMI mortgage product in 2019.  
Community View helps make home ownership more affordable for LMI borrowers by 
expanding underwriting for non-traditional credit and reducing out-of-pocket expenses 
for LMI borrowers.  Qualified borrowers can borrow up to 100 percent of the home’s 
purchase price, private mortgage insurance is not required, eligible first-time homebuyers 
receive up to three percent of the home’s purchase price for down payment assistance (up 
to $3,000), and Civista will help pay for an approved course (up to $500) required for first-
time homebuyers.  For properties located in LMI areas, there is no income limitation.  For 
properties not located in LMI areas, the applicant(s) income cannot exceed 80 percent of 
the Federal Financial Institutions Examination Council’s (FFIEC) estimated median family 
income for the property location.  The impact of this program will be evaluated in the 
subsequent performance evaluation.  

• Federal Home Loan Bank (FHLB) of Cincinnati Welcome Home Program:  This FHLB 
program provides down payment assistance to LMI individuals funded through direct 
subsidies from member banks.  Civista disbursed $290,000 to 58 qualifying homebuyers 
through this program, which represents a substantial increase by dollar amount since the 
previous evaluation.  

• Fannie Mae / Federal Housing Administration (FHA) / U.S. Department of Veterans 
Affairs (VA) -Insured Loan programs:  These government-insured loan programs offer 
flexible, long-term financing to eligible borrowers with low or no down payments.  
During the evaluation period, Civista originated 1,397 loans through these programs 
totaling approximately $220.8 million and 48.7% of the loans by volume and 33.0% by 
dollar amount were originated to LMI borrowers and 27.6% of the loans by volume and 
16.8% by dollar amount were originated in LMI tracts. 

• Small Business Administration (SBA) 7(a) Loan Program:  This program is the SBA’s most 
common loan program, offering funds to start-ups and existing small businesses with 
access to capital with more flexible repayment terms than conventional commercial 
financing for multiple purposes.  Civista also offers a small business line of credit through 
its retail banking centers and business banking to meet the credit needs of small 

 
9 Unlike other large bank CRA performance criteria, a lack of innovative and/or flexible lending practices does not necessarily 
impact the bank’s performance negatively.  These activities are largely used to augment consideration given to an institution’s 
performance under the quantitative criteria. 
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businesses. During the evaluation period, Civista originated 19 SBA loans totaling 
approximately $13.3 million within its AAs. 

• U.S. Department of Agriculture/Rural Housing Service (USDA): This loan program is 
designed to assist LMI individuals in purchasing affordable housing in rural areas.  There 
are no down payment or mortgage insurance requirements.  During the evaluation 
period, Civista originated 50 USDA loans totaling approximately $6.4 million and 2.0% of 
these loans were originated in LMI geographies and 52.0% were originated to LMI 
borrowers. 

 
Civista’s participation in the PPP loan program is receiving consideration under flexible lending 
practices.  PPP loans are considered responsive when made to small businesses with gross annual 
revenues of $1.0 million or less in LMI and distressed middle-income geographies and businesses 
that retained LMI jobs. Civista originated 2,798 PPP loans in its AAs totaling approximately 
$279.1 million and 17.0% were originated in LMI geographies and approximately 4.0% were 
originated in distressed middle-income geographies.  Over 40.0% of PPP loans were made in 
Nonmetropolitan Ohio 

More information on individual flexible lending programs can be found in the full-scope AA 
sections of this report. 

Civista’s use of these programs was evaluated when there was sufficient volume necessary to 
conduct a meaningful analysis. Several community contacts noted affordable housing as a 
significant need across the AAs.  Therefore, the qualitative impact of these products on LMI 
individuals and in LMI areas enhanced Civista’s overall lending test performance.   

Lastly, in response to the COVID-19 emergency, Civista offered a pay assistance program for 
customers. The program provided a zero percent Pay Assistance Loan for government 
furloughed employees who had payroll direct deposit into a Civista checking or savings account 
prior to the pay interruption.  Loan amounts equaled the customer’s most recent direct deposits 
of pay.  Civista also waived penalties for early withdrawals from certificates of deposit and late 
fee relief for customers experiencing hardships due to the pandemic.  Between March 20 through 
May 31, 2020, Civista proactively waived the monthly service charge on all personal checking 
accounts.  Civista also offered the ability for payment deferral for up to 90 days for mortgage, 
consumer, and commercial loan borrowers who were experiencing hardships related to the 
pandemic.   

Investment Test 
 
Civista’s performance under the investment test is rated “Outstanding.”  Civista has $27.4 million 
in qualified community development investments.  This represents a significant increase by 
dollar amount since previous evaluation.  The following table reflects the total number qualified 
investments by purpose, number, and dollar amount: 
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Purpose of CD Investment # $ 
Affordable Housing 24 $21,882,270 
Community Services 6 $ 2,545,000 

Economic Development 1 $ 2,310,000 
Revitalization & Stabilization 1 $   645,000 

Total 32 $27,382,270 
 
Civista obtained 23 new investments worth approximately $18.1 million, representing 66.2% of 
total qualified investments.  Civista holds nine prior period investments with a current book 
value of approximately $2.5 million, representing 9.2% of total investments. Most new 
investments were in an equity fund that provides capital for the Low-Income Housing Tax Credit 
(LIHTC) markets across Ohio; these types of investments are considered complex, and Civista 
makes significant use of complex investments to support community development initiatives in 
Ohio. Civista also invested in mortgage-backed securities, CRA loan pools, and the FHLB of 
Cincinnati.  These investments help to address affordable housing for families, the elderly, the 
formally homeless, and people with special needs.  Civista also invested in revenue and 
municipal bonds which support economic development, infrastructure improvements, and 
schools serving majority LMI student bodies.  The remaining $6.7 million (24.5%) is comprised of 
unfunded legally binding commitments to the Ohio equity fund and economic development 
revenue bond.   
 
Approximately 85.5% of Civista’s qualified community development investments by dollar 
amount benefited Ohio and 14.5% benefited Indiana, which exceeded the percentage of total 
deposits in Ohio (73.6%) and was below the percentage of total deposits in Indiana (26.4%).   
 
Qualified investments also took the form of donations totaling $99,484.  Civista partners with a 
wide array of organizations and non-profits to fund economic development activities, affordable 
housing, educational programs, and initiatives aimed at responding to community needs and 
improving the financial stability of individuals and families.  The following table reflects the total 
number community development donations by purpose, number, and dollar amount. 
 

Purpose of CD Donation # $ 
Community Services 41 $27,683 

Economic Development 12 $68,551 
Affordable Housing 3 $3,250 

Total 59 $99,484 
 
Approximately 73.5% of Civista’s small dollar donations by dollar amount benefited Ohio and 
26.5% benefited Indiana, which was comparable to the percentage of total deposits in Ohio 
(73.6%) and was below the percentage of total deposits in Indiana (26.4%).   
 
More information detailing specific investments and contributions can be found in the full-scope 
AA sections of this report. 
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Service Test 
 
Civista’s performance under the service test is rated Low Satisfactory.  Retail delivery systems 
are reasonably accessible, and Civista provides an adequate level of community development 
services.    
 
Retail Services 
 
Civista has 33 branches, 33 full-service ATMs, and four stand-alone cash-only ATMs.  On October 
28, 2019, Civista opened a branch in Beachwood, Ohio (Cuyahoga County) and closed a loan 
production office in Mayfield Heights, Ohio (Cuyahoga County). Civista closed two branches 
with full-service ATMs: one in Shiloh, Ohio (Richland County) and one in Quincy, Ohio (Logan 
County).  Civista also closed a limited-service drive-thru only branch with a full-service ATM 
and merged operations into an existing branch location in Urbana, Ohio (Champaign County). 
Lastly, Civista relocated a branch in a middle-income tract in Willard, Ohio (Huron County).  The 
new branch is in an upper-income tract, and the closed/merged branches were in a middle-
income tract.  Civista’s record of opening and closing branches has not adversely affected the 
accessibility of its delivery systems.  Civista operates two loan production offices, one in 
Westlake, Ohio (Cuyahoga County) and one outside its delineated CRA AA in the Cincinnati 
OH-KY-IN MSA in Fort Mitchell, Kentucky (Kenton County).   
 
Overall retail delivery systems are reasonably accessible to Civista’s geographies and individuals 
of different income levels.  However, only 15.2% of Civista’s branches serve LMI geographies, 
compared to 41.9% of total LMI tracts across the bank’s delineated AAs.  Specifically, Civista has 
no branches in low-income tracts, compared to 18.1% of low-income tracts and five branches 
(15.2%) in moderate-income tracts, compared to 23.8% of total moderate-income tracts.  Civista’s 
retail delivery systems performance is driven by the distribution of branches in Ohio where the 
bank has most of its branches.  Nonmetropolitan Ohio is the only AA in Ohio with branches (two 
branches) in moderate-income tracts; while the remaining six urban AAs have no branches in 
LMI tracts, and 96.5% of LMI tracts in Ohio are in these AAs.  Conversely, retail delivery systems 
are readily accessible in Indiana where Civsta has three branches in the two moderate-income 
tracts in the Dearborn AA.  The geographic distribution of Civista’s branches and ATMs as of 
June 30, 2021, is shown in the table below. 
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Banking services do not vary in a way that inconveniences any portion of Civista’s AAs.  Civista’s 
banking centers are generally open six days a week and provide lobby and/or drive-thru services 
full days Monday through Friday (9:00 a.m. to 5:00 p.m.) and half days on Saturday (9:00 a.m. – 
noon).  Thirty offices offer drive-thru services, 27 offices offer extended hours until 5:30 p.m. 
during the week, and 29 offices offer weekend hours; including but not limited to the branches 
serving moderate-income areas.   
 
Civista offers a variety of alternative delivery systems to supplement its branch and ATM 
network.   Alternative delivery systems primarily consist of website (civista.bank) and mobile 
banking applications that allow for standard online banking capabilities (mobile app, security 
alerts/notifications, bill pay, deposits, person-to-person pay, Apple Pay, Samsung Pay, and 
Android Pay).   
 
Civista has seen an upward trend in digital banking enrollment, especially in mobile banking and 
mobile deposits.  Online banking enrollments increased 10.0%, mobile banking 41.0%, mobile 
deposits 82.0%, and Bill Pay Plus 21.0%.  Over half of enrolled customers used digital banking in 
the past 30 days.  Nearly 62.0% of digital banking customers use mobile banking and 25.0% 
subscribed to Bill Pay Plus and average at least two payments a month.  One-third (33.3%) of 
mobile banking customers are enrolled in mobile check deposit.10  Civista also offers 24-hour 
telephone banking line that provides customers with deposit and loan account information, as 
well as funds transfer and loan payment capabilities.  The website, mobile banking, and telephone 
banking services are available to all bank customers regardless of location or income.   
 
Civista developed a specialized checking account product, One Choice Checking, for individuals 
who have been reported to ChexSystems by a financial institution.  Consumers are allowed to 
open this account even if a negative record remains on ChexSystems, if any charged-off balance 

 
10 December 2018 - April 2022 
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has been paid in full.  The checking account requires $50 to open along with a $12 monthly service 
charge.  The account has full access to checking, ATM, and debit card services.  After 12 months 
of maintaining the One Choice Checking account in good standing, the customer may request to 
move into a different checking account.  Good standing is considered as making a deposit at least 
once every 30 calendar days to maintain a positive end-of-day balance including the payment of 
all bank fees and charges.  These types of accounts tend to help disenfranchised consumers find 
safe, affordable bank accounts.  During the evaluation period, Civista opened 449 One Choice 
Checking accounts with a current balance of $117.8 million. 
 
Community Development Services 
 
Civista provides an adequate level of community development services throughout its AA, with 
1,769 hours of community development services supporting various service activities during the 
evaluation period.        
  
The following table provides a breakdown of qualified community development services by 
hours.  Employees were involved with organizations and activities that promote or facilitate 
community services targeted to LMI individuals, economic development by financing small 
businesses; and to a lesser extent, revitalize/stabilize LMI communities. 
 

Purpose of CD 
Service 

 
# Services 

 
# Organizations 

 
# Employees 

 
# Hours* 

Community Services 57 
 

52 44 1,509 

Economic 
Development 

6 6 5 224 

Revitalization/ 
Stabilization 

1 1 1 36 

Total 64 59 50 1,769 
*Financial literacy not included in annualized hours since training transitioned from instructor-led to self-
paced online learning in response to the COVID-19 emergency 

 
Civista’s directors, officers, and staff members provided their financial expertise to the 
community by engaging in activities that promoted or facilitated services for LMI individuals, 
economic development, and revitalization and stabilization of LMI areas.   
 
Approximately 65.0% of Civista’s total community development services hours benefited Ohio 
and 35.0% benefited Indiana, compared to the percentage of total branches at 75.8% in Ohio and 
24.2% in Indiana. In addition, community development service hours in Ohio equate to 0.6 
annualized persons (ANP)11 and 0.3 ANP in Indiana.  Community development services include 
the following: 
 

 
11 Annualized Persons (ANP): Number CD qualified service hours divided by 2,000 work hours in a year 
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Financial Education - In response to the COVID-19 pandemic and limited opportunities to hold in-
person financial literacy sessions, the bank developed and launched the Civista Learning Vault, 
an online financial education platform accessed from the bank’s website.  The program was 
announced externally to bank customers in April 2020.  The Learning Vault offers quick and easy 
online learning modules to help individuals build financial knowledge.  A variety of courses are 
offered online focusing on topics such as healthy financial habits, building emergency savings, 
identity protection, credit scores and reports, buying a home, planning for retirement, and 
preventing elder financial abuse.  All learning modules are available in English and Spanish. In 
addition to continuing to offer virtual courses, bank management intends to resume in-person 
financial literacy sessions post pandemic. 
 
Civista continues to partner with Everfi, a for-profit company that partners with banks to deploy 
online financial education for students.  These courses are available through in-person financial 
education events and the Civista Learning Vault.   The Achieve curriculum offers students, adults, 
and entrepreneurs over 30 digital modules of learning covering financial wellness in uncertain 
times, financial foundations, investing in your future, financial caregiving, building financial 
capacity, owning a home, preparing for retirement, and small business essentials.   
 
Civista provided the following online activity summary (2019 – 2021) for the Civista Learning 
Vault: 

• 38,839 program users 
• 19,401 activity starts 
• 13:42 average time in program 

 
Board and Committee Memberships - Civista officers and managers provided financial expertise 
through their involvement with community development organizations throughout the AAs by 
serving as executive directors, presidents, board members, loan committee members, or 
treasurers. 
 
Technical Assistance - Civista’s employees provided technical assistance to community 
development and non-profit organizations.  Technical assistance included fund raising, funds 
disbursement, volunteer income tax assistance, reviewing loan application requests, and 
reviewing income guidelines.  
 

FAIR LENDING OR OTHER ILLEGAL CREDIT PRACTICES REVIEW 
 
The Federal Reserve Bank of Cleveland conducted a fair lending analysis performed under 
Regulation B – Equal Credit Opportunity Act and Fair Housing Act requirements and was 
conducted concurrently with this CRA evaluation.  Based on findings from that examination, no 
evidence of discriminatory or other illegal credit practices was identified.  Thereby it was 
determined that an adjustment to the CRA Performance Evaluation rating is not warranted. 
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STATE OF OHIO 

CRA RATING for State of Ohio:12 “Satisfactory” 
The lending test is rated:  “High Satisfactory” 
The investment test is rated: “Outstanding” 
The service test is rated:  “Low Satisfactory” 

 
The major factors supporting this rating include: 
 
• An adequate responsiveness to credit needs; 

• An adequate distribution of loans among borrowers of different income levels and a good 
distribution to businesses and farms of different revenue sizes; 

• An adequate geographic distribution of loans throughout the AA; 

• An adequate record of serving the credit needs of low-income individuals and areas and very 
small businesses; 

• A leader in making community development loans; 

• Makes use of flexible lending practices in serving the AA’s credit needs; 

• An excellent level of qualified community development investments and grants; 

• Often in a leadership position in providing community development investments and grants; 

• Retail delivery systems are reasonably accessible to all geographies and individuals of 
different income levels and businesses of different revenue sizes; 

• A record of opening and closing banking centers that has not adversely affected the 
accessibility of delivery systems; 

• Banking services and hours do not vary in a way that inconveniences any portions of the AAs; 
and, 

• Provides an adequate level of community development services.  

 
SCOPE OF EXAMINATION 

 
Full-scope reviews were conducted for Nonmetropolitan Ohio and the Cleveland-Elyria MSA.  
The period and products evaluated for these AAs are consistent with the scope discussed in the 
“Institution” section of this report.   
 
Borrower and geographic distribution received equal weight in determining the CRA rating for 
the state.  Nonmetropolitan Ohio received greater weight in determining the CRA rating for the 

 
12 For institutions with branches in two or more states in a multistate metropolitan area, this statewide evaluation is adjusted and 
does not reflect performance in the parts of those states contained within the multistate metropolitan area.  Refer to the multistate 
metropolitan area rating and discussion for the rating and evaluation of the institution’s performance in that area. 
 



Civista Bank  CRA Performance Evaluation 
Sandusky, Ohio  June 21, 2022 

20 
   

 

state, since it had the largest lending volumes and number of banking centers and ranks first in 
the institution’s share of lending, deposits, and branches during the evaluation period.  

 
DESCRIPTION OF INSTITUTION’S OPERATIONS IN THE  

STATE OF OHIO 
 
Lending activity accounted for 81.0% of Civista’s total lending and deposits accounted for 73.6% 
of Civista’s total deposits.  HMDA-reportable lending in Ohio represented 73.9% of Civista’s total 
HMDA lending and CRA-reportable lending represented 90.0% of Civista’s total CRA lending.  
As of June 30, 2021, Civista ranks 22nd among 209 insured institutions and has a deposit market 
share of 0.4% in Ohio. 
 

CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN THE 
STATE OF OHIO 

 
Lending Test 
 
Civista’s performance under the lending test in Ohio is rated ‘High Satisfactory.”   
 
Lending Activity 
 
Civista originated 3,650 HMDA loans totaling $726.2 million, 3,332 small business loans totaling 
$364.9 million, and 177 small farm loans totaling $14.1 million during the evaluation period in 
Ohio.  Civista’s percentage of total lending in Ohio is 81.0%, which is greater than the percentage 
of total deposits at 73.6%. 
 
Civista’s lending activity reflects an adequate responsiveness to the credit needs across its AAs 
in Ohio, taking into consideration economic conditions and competitive factors.  Lending activity 
is good in Nonmetropolitan Ohio, poor in the Toledo AA, and adequate in the remaining five 
AAs.  While no substantial concentration of loans was identified in excluded counties in MSAs 
within the bank’s delineated footprint, a small concentration of HMDA lending was identified in 
Lorain County in the Cleveland-Elyria MSA.   
 
Borrower-Income, Business and Farm Revenue Size, and Geography 
 
The overall distribution of loans among borrowers of different income levels is adequate and 
good to businesses of different sizes and excellent to farms of different sizes.  HMDA-reportable 
lending to borrowers of different income levels is good in Nonmetropolitan Ohio and the 
Mansfield AA; adequate in the Cleveland, Columbus and Dayton AAs, and poor in the Akron 
and Toledo AAs.  The distribution to businesses of different sizes is good in Nonmetropolitan 
Ohio and the Cleveland AA and adequate in the remaining five AAs.  The distribution to farms 
of different sizes is excellent in Nonmetropolitan Ohio. 
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The overall geographic distribution of loans reflects an adequate penetration in Ohio, with a 
significant level of lending gaps.  Geographic distribution is good in Nonmetropolitan Ohio, very 
poor in the Toledo AA, and adequate in the remaining five AAs.  Nonmetropolitan Ohio and the 
Toledo AA had moderate levels; the Mansfield AA had significant levels; and the Akron, 
Cleveland, Columbus, and Dayton AAs had substantial levels of lending gaps.   
 
Lastly, Civista exhibits an adequate record of serving the credit needs of low-income individuals 
and areas and businesses with gross annual revenue of $1.0 million or less in Ohio. 
 
A detailed analysis for the borrower-income distribution and geographic distribution is provided 
with the analysis for each AA. 
 
Community Development Loans 
 
Civista is a leader in making community development loans in Ohio. Civista originated 47 
community development loans totaling $61.9 million, accounting for 71.3% of bank-wide 
community development lending.   Since the previous evaluation, Civista substantially increased 
its levels of community development lending, which exhibits responsiveness to addressing 
identified needs for assistance to small businesses, community revitalization and stabilization, 
and affordable housing.  Civista is a leader in making community development loans in 
Nonmetropolitan Ohio and the Columbus and Cleveland AAs and makes an adequate level of 
community development loans in the Dayton and Akron AAs.  Civista did not make community 
development loans in either the Mansfield or Toledo AAs.  The majority of community 
development loans were in the Columbus AA, followed by the Cleveland AA and 
Nonmetropolitan Ohio, respectively. 
 
Within its delineated AAs, Civista originated 19 community development loans totaling $19.1 
million, supporting non-subsidized affordable rental housing (561 units) located in LMI tracts in 
Akron, Cleveland, Columbus, and Dayton AAs, and Nonmetropolitan Ohio. Civista also 
originated two affordable housing loans, totaling $1.6 million, supporting 83 units of subsidized 
affordable housing in the Dayton and Akron AAs.  
 
Civista originated 12 loans totaling $21.6 million that helped businesses retain 617 LMI jobs which 
helps to revitalize or stabilize LMI geographies within the bank’s AAs.  Civista originated nine 
PPP loans in amounts greater than $1.0 million, totaling $24.8 million, to small businesses that 
helped revitalize or stabilize LMI geographies or supported economic development by retaining 
435 LMI jobs in response to the COVID-19 emergency in Nonmetropolitan Ohio.  These loans are 
considered responsive to businesses in LMI geographies.  
 
Civista also originated an economic development loan, totaling $2.3 million, supporting a major 
redevelopment project with incentives that will bring at least 31 permanent jobs to the city of 
Sandusky and generate millions in tourist spending.  Civista also invested in economic 
development revenue bonds associated with this project and seven revitalization/stabilization 
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loans, totaling $9.0 million, that helped address blight removal, retain a daycare center that 
provides services in a moderate-income neighborhood, and stabilize a historically 
disenfranchised inner-city neighborhoods in Columbus, Cleveland, and Dayton. 
 
These loans are considered responsive to AA credit needs; the community contacts each said 
there is a lack of affordable housing, and workforce development is essential to support sustained 
economic growth.  
 
Lastly, consideration was given to eight qualified community development loans totaling $11.2 
million that benefited counties within a larger regional area outside Civista’s delineated AAs.  
Five of these loans totaling $6.5 million supported affordable housing and were extended to 
landlords to either purchase and/or renovate at least eight multi-family dwellings with 247 units 
of documented non-subsidized affordable rents and 142 (57.5%) of these units are in moderate-
income tracts.  The remaining affordable housing loan totaling $2.4 million supports 96 units of 
affordable housing subsidized through a LIHTC.  The two remaining community development 
loans are large dollar (in amounts greater than $1.0 million) PPP loans.  These loans were 
originated to a small business ($2.4 million) that helped stabilize a moderate-income tract during 
the height of the pandemic emergency.   
 
These community development loans helped to stabilize the local economy, especially during the 
height of the COVID-19 emergency; retained and created jobs in the community; and resulted in 
improved outcomes for LMI individuals and families. The community contacts stressed the 
critical need for affordable housing and social services targeted to lower-income individuals and 
families.  Therefore, the community development loans exhibit excellent responsiveness to the 
credit needs of LMI individuals and areas in Ohio. 
 
Flexible Lending 
 
Overall, Civista makes use of flexible lending practices within its AAs in Ohio.  
 
Investment Test 
 
Civista’s performance under the investment test in Ohio is rated “Outstanding.”  
 
Civista holds 27 qualified community development investments totaling $23.4 million in Ohio.  
Civista obtained 19 new investments totaling approximately $16.3 million, representing 69.8% of 
qualified investments by dollar amount.  From prior periods, Civista holds eight outstanding 
investments with a current book value of approximately $360,000, representing 1.5% of qualified 
investments by dollar amount. Most new investments were in an equity fund that provides 
capital for the LIHTC markets across Ohio.  Civista also invested in mortgage-backed securities, 
CRA loan pools, and the FHLB of Cincinnati.  These investments help to address affordable 
housing for families, the elderly, the formally homeless, and people with special needs.  Civista 
also invested in revenue and municipal bonds which support economic development, 



Civista Bank  CRA Performance Evaluation 
Sandusky, Ohio  June 21, 2022 

23 
   

 

infrastructure improvements and schools serving majority LMI student bodies.  The remaining 
$6.7 million (28.7%) is comprised of unfunded legally binding commitments to the Ohio equity 
fund and economic development revenue bond.   
 
Twelve (12) of these investments totaling approximately $11.0 million (nearly 50% of Civista’s 
total investment dollars in Ohio) benefited a broader regional area that includes serving Civista’s 
AAs.  Civista obtained a new investment in the FHLB of Cincinnati totaling $2.0 million.  This 
investment promotes affordable housing and economic development across Ohio. Civista 
obtained four new investments totaling $4.1 million in an equity fund that provides capital for 
the LIHTC markets across Ohio.  The remaining $4.8 million is comprised of unfunded legally 
binding commitments to the Ohio equity fund.  These types of investments are considered 
complex, and Civista makes significant use of complex investments to support community 
development initiatives in Ohio. 
 
Civista also originated 45 donations in Ohio totaling $73,158 representing 73.5% of total dollar 
amount of donations made during the evaluation period.  Donations in Nonmetropolitan Ohio 
represent 64.7% and 4.5% in the Cleveland AA.  The remaining five AAs had few, if any 
donations.   Donations primarily supported non-profit organizations that provide a wraparound 
of services to LMI individuals and families.   
 
Approximately 81.0% of Civista’s total qualified community development investments by dollar 
amount benefited Ohio, compared to the percentage of total deposits in Ohio at 73.6%.  Civista 
has an excellent level of qualified community development investments, particularly those not 
routinely provided by private investors, and was often in a leadership position in Ohio and in 
Nonmetropolitan Ohio and the Columbus AA.  Civista has a significant level of qualified 
community development investments in the Dayton AA, an adequate level in the Akron AA, and 
a poor level in the remaining three AAs. 
 
Additional information regarding performance under the investment test is provided in the 
respective analyses for each AA.   
 
Service Test 
 
Civista’s performance under the service test in Ohio is rated “Low Satisfactory.”  Retail services 
are reasonably accessible and Civsta provides an adequate level of community development 
services in Ohio.   
 
For details regarding the institution’s performance in the individual AAs, refer to the respective 
AA’s “Service Test” section in this report.   
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Retail Services 
 
For this evaluation period, Civista maintains its main office and 25 branches, 25 full-service 
ATMs, and two cash-only ATMs in Ohio, representing 75.8% of the bank’s total branches.  All 
Civista’s branches have full-service ATMs.  Since the previous evaluation, Civista opened a 
branch and closed a loan production office in 2019 in the Cleveland MSA.  Civista also closed a 
and relocated a branch in Nonmetropolitan Ohio and closed a branch in the Mansfield MSA.  The 
new branch is in an upper-income tract and the closed/relocated branches were in middle-income 
tracts. Civista’s record of opening and closing branches has not adversely affected the 
accessibility of its delivery systems. Civista has two stand-alone cash-only ATMs in 
Nonmetropolitan Ohio.   
 
Civista’s retail delivery systems performance is driven by the distribution of branches in Ohio 
where the bank has most of its branches.  Overall retail delivery systems are reasonably accessible 
to Civista’s geographies and individuals of different income levels.  Delivery systems are 
reasonably accessible in Nonmetropolitan Ohio and the Toledo AA13 and unreasonably 
inaccessible in the remaining five AAs.  Nonmetropolitan Ohio is the only AA in Ohio with 
branches (two branches) in moderate-income tracts; while the remaining five urban AAs have no 
branches in LMI tracts, and 96.5% of LMI tracts in Ohio are in these AAs.  Banking services do 
not vary or inconvenience any portion of Civista’s AAs in Ohio.  Twenty-three branches offer 
drive-thru facilities, 20 branches offer extended hours, and 22 branches offer weekend hours of 
service, including the branches in moderate-income tracts. 
 
Community Development Services 
 
Civista provides an adequate level of community development services in Ohio, with 1,154 hours 
(65.2%) of community development services supporting various service activities during the 
evaluation period.   Community development service hours in Ohio equate to 0.6 ANP.   
     
Thirty-four (34) employees were involved with 39 organizations that promote or facilitate 
community services targeted to LMI individuals, economic development by financing small 
businesses; and to a lesser extent, revitalize/stabilize LMI communities. 
 
Civista’s directors, officers, and staff members provided their financial and technical expertise to 
the community by providing leadership and engaging in activities that promoted or facilitated 
services for LMI individuals, economic development, and revitalization and stabilization of LMI 
areas.   
 
Civista provided an adequate level of community development services in Nonmetropolitan 
Ohio and the Cleveland, Columbus, Mansfield, and Toledo AAs and a limited level in the Akron 
AA.  Civista provided few, if any of community development services in the Dayton AA. 

 
13 There are no LMI tracts in the bank’s delineated CRA footprint in the Toledo AA 
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NONMETROPOLITAN AREA 
(Full-scope Review) 

 
DESCRIPTION OF INSTITUTION’S OPERATIONS IN  

NONMETROPOLITAN OHIO 
 
Civista’s delineated footprint in Nonmetropolitan Ohio includes the entireties of Champaign, 
Crawford, Erie, Huron, Logan, Ottawa, Sandusky, and Seneca counties.  The Office of 
Management and Budget (OMB) made MSA delineation changes; effective January 1, 2019, 
Ottawa County census tracts moved from Nonmetropolitan Ohio to the Toledo OH MSA.  Due 
to these changes this AA was comprised of the following tracts for this analysis:   
 

 
Tract Income Level 

2018 2019 - 2021 
Number of Tracts Number of Tracts 

Moderate 18 18 
Middle 65 57 
Upper 24 19 
Unknown 1 1 
Total 108 95 

 
The tract with the unknown-income designation encompasses a portion of Lake Erie in Erie 
County.  The FFIEC14 designated six middle-income tracts in Ottawa County as distressed due to 
unemployment in 2018 and nine middle-income tracts in Huron County as distressed due to 
unemployment in 2019 and 2020.  Subsequent performance context information does not include 
Ottawa County. 
 
As of June 30, 2021, the Federal Deposit Insurance Corporation’s (FDIC) summary of deposits 
report, ranks Civista first among 35 institutions with 14.7% of the deposit market share, followed 
by Sutton Bank with 10.5%, The Croghan Colonial Bank with 7.8%, and PNC Bank, National 
Association with 7.3%, respectively.  Deposits in this AA accounted for 52.2% of Civista’s total 
deposits and ranks as Civista’s highest percentage of deposits within its CRA delineated 
footprint.   
 
The 2021 HMDA peer market data shows that Civista ranks third among 346 HMDA reporters in 
the AA having originated 721 loans. The top two HMDA lenders in this market Rocket Mortgage, 
LLC originated 1,170 loans and The Huntington National Bank originated 887 loans. Civista’s 
ranking among HMDA reporters was third in 2020 and seventh in 2019 and 2018.  
 
Civista ranks fourth among 92 CRA reporters serving the AA in 2021 having originated 596 loans.  
The top three CRA reporters in this market Synchrony Bank originated 1,151 loans, American 
Express National Bank originated 661 loans, and US Bank National Association originated 570 

 
14 FFIEC Distressed and Underserved Tracts - https://www.ffiec.gov/cra/distressed.htm 
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loans.   These lenders tend to be issuers of credit cards, and their CRA loans primarily consist of 
commercial credit card accounts.  Civista’s ranking among CRA reporters was first in 2020 and 
ninth in 2019 and 2018. 
 
Community Contacts 
 
There were two community contact interviews conducted as part of this evaluation to provide 
supplemental information regarding the area’s credit needs and context to demographic and 
economic conditions of the local community. The first interview was with a representative from 
a county library.  The contact said there is a lack of available, affordable housing in the 
community.  Recently, a local landlord sold a multi-unit apartment building to a corporate real 
estate company and the rents increased. Home prices and rent costs have been rising.  The contact 
stated that economic conditions have improved since the COVID-19 pandemic.  Small businesses 
that closed during the height of the pandemic have re-opened and are hiring new employees.  
Unfortunately, these jobs are mostly part-time minimum wage jobs with no benefits.  The contact 
stated that bank employees actively volunteer their time and skills for different community 
events, but there are opportunities for banks to offer financial literacy training to help individuals 
reduce debt and improve their credit and do more to promote affordable housing in the area. 
 
The second interview was with a representative from a community action organization that offers 
a wide range of services to LMI individuals and families, including but not limited to utility 
assistance, emergency home repair, and first-time homebuyer counseling.   The contact stated 
that there is a dire shortage of available housing in the area.  The existing housing stock is old 
and in need of repair, and there is not enough affordable housing for seniors on a fixed income.  
There is also not enough market-rate housing to attract middle- and upper-income individuals 
and families that help to boost the economy.  The contact indicated that post-COVID, local 
businesses continue to struggle to hire and retain workers; and renters continue to see rent hikes.  
Renters who have fallen behind on payments could face eviction, forcing them to cut back on 
necessities such as food and health care.  The county is building a new industrial park which 
could create 1,000 new manufacturing jobs and generate more than $150 million in community 
investments such as fiber optic high-speed internet service.  These initiatives should help spur 
economic development in the community.  The contact also believes there are opportunities for 
banks to have more flexible underwriting criteria for small businesses, which are the backbone of 
small rural communities.  The contact stated area banks are actively engaged in the community.   
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Population Characteristics 
 

 
 

• From 2015 through 2020 the AA experienced a slight loss (1.0%) in population compared 
to Sandusky County which experienced a 2.1% loss in population. 

•  76.8% of the AA population was 18 years of age or older, the legal age to enter into a 
contract. 

•  16.8% of the population in the AA was age 65 and over, compared to 15.1% in Ohio. 
• AA population is aging and decreasing resulting in a shrinking working population or 

lack of labor supply and increasing demand for leisure and healthcare services. 
•  18.9% of the AA’s population reside in the AA’s moderate-income tracts. 
• Sandusky (Erie County) is the most populous city in the AA with 25,095 residents, and its 

population decreased by 2.7% between 2010 and 2020; compared to Urbana (Champaign 
County) with 11,115 residents, and its population decreased by 5.7% during the same 
period. 

 
Income Characteristics 
 

 
• During the evaluation period, the median family income (MFI) in the AA increased by 

6.1%. 
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• According to 2015 U.S. Census data, AA MFI at $57,610 is 8.3% less than Ohio MFI at 
$62,817. 

 

 
• Poverty rates in the AA were mostly lower than poverty rates across Ohio and the United 

States in 2018, 2019, and 2020. 
• Of the 101,472 families in the AA, 36.0% are designated as LMI with 10.5% living below 

poverty; compared to 38.9% designated as LMI with 11.5% living below poverty across 
Ohio. 

• Of the 151,133 households in the AA, 12.9% are below the poverty level and 3.0% receive 
public assistance; compared to 15.0% of households across Ohio that are below the 
poverty level. 

• Supplemental Nutrition Assistance Program (SNAP) helps LMI individuals and families, 
the elderly, and the working poor purchase food and reduce food insecurity and may free 
up resources for other necessities, such as clothing, housing, and medical expenses.  The 
table below shows the percent of the population by county that received SNAP benefits 
in 2019.  

 
 SNAP Benefits 

Assessment Area:  Nonmetropolitan Ohio 
Area 2019 

Champaign County 9.5% 
Crawford County 14.5% 
Erie County 11.7% 
Huron County 12.3% 
Logan County 10.7% 
Sandusky County 9.1% 
Seneca County 10.8% 
Source: Federal Reserve Economic Data (FRED) maintained by the Federal Reserve Bank of St. Louis15  

 
15 Federal Reserve Economic Data (FRED) 

https://fred.stlouisfed.org/
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Housing Characteristics 
 

 

• Median housing values across the AA increased between 7.7% to 19.3% from 2015 to 2019.  
Overall, housing became less affordable across the AA most likely because MFI did not 
keep pace with home price growth. 

• Based on 2015 Census data, the affordability ratio16 was 42.0 in the AA compared to 38.1 
in Ohio.  Housing was generally more affordable across the AA than in other parts of 
Ohio.  Crawford County had the highest affordability ratio at 47.1, and Erie County had 
the least affordable housing with an affordability ratio at 36.5.  

• Median gross rents across the AA increased between 2.4% to 12.9% from 2015 to 2019.  
The rise in median gross rents indicates the need for more affordable housing.  According 
to 2015 Census data, 39.5% of all renters in the AA have rental costs that are at least 30.0% 
of their income. 

• According to the U.S. Department of Housing and Urban Development’s (HUD)’s 2021 
Fair Market Rents data, the average rent for a one-bedroom unit was $633 and $815 for a 
two-bedroom unit in Erie County.  Rents rose by 7.5% compared to a 2.1% increase in MFI 
from 2020 to 2021. While rents are rising, a median two-bedroom rent is still below the 
national average of $1,283.   

• There are 173,018 housing units in the AA, of which 62.3% are owner occupied, 25.1% are 
rental and 12.7% are vacant.  There are more households who own their homes than there 
are renters. Only 17.5% of total housing units are in moderate-income tracts; 45.8% of the 
housing units are owner-occupied and 54.2% are either rental or vacant.  With 37.8% of 
housing units across the AA being either rental or vacant, there may be limited 
opportunities to originate mortgage loans, particularly in moderate-income tracts.  

• The median age of housing stock in the AA is 59 years old, and 35.4% of housing units 
were built prior to 1950.  The median age of housing stock in moderate-income tracts is 61 
years old.  The age of the housing stock across the AA, particularly in moderate-income 

 
16 The affordability ratio is derived by dividing the median household income by the median housing 
value.  The higher the affordability ratio, the more affordable a home is considered. 
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tracts, demonstrates a potential need for home improvement lending and refinance or 
home improvement loans to remove lead-based paint that was commonly used on houses 
and apartments built before 1978.17  

 

 

• 61.0% of low-income homeowners and 72.0% of low-income renters are cost burdened, 
compared to 27.0% of moderate-income homeowners and 26.0% of moderate-income 
renters. 

• About 16.0% of all homeowners and 35.0% of renters across the AA are cost burdened, 
compared to 17.0% of all homeowners and 40.0% of renters across Ohio. 

• The data shows that cost burden disproportionately affects renter-occupied households, 
particularly low-income renters and low-income homeowners, respectively. 

• Cost-burdened renters may have a difficult time saving enough monies to make a 
sufficient down payment to purchase a home or otherwise afford increasing rents. 

 
 
 
 
 
 
 
 
 
 
 
 
 

 
17 Ohio Department of Health/Know Our Programs/Childhood Lead Poisoning 

https://odh.ohio.gov/know-our-programs/childhood-lead-poisoning/welcome-to#:%7E:text=The%20Ohio%20Healthy%20Homes%20and%20Lead%20Poisoning%20Prevention,has%20harmful%20effects%20on%20both%20adults%20and%20children.
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Labor, Employment, and Economic Characteristics 
 

 
 

• While 2017-2019 unemployment rates decreased across the AA, the 2020 unemployment 
rate increased substantially in response to the COVID-19 pandemic.  The average 
unemployment rate for the AA increased from 4.6% in 2019 to 8.8% in 2020.  
Unemployment rates across the AA were consistently higher than unemployment rates 
in Ohio during this period. 

• As reported by the Ohio Office of Research:18  
o Land use across the AA is primarily rural with less than 10.0% available for urban 

(i.e., residential, commercial, industrial, or recreational) development, except in 
Sandusky County which has 17.0% of land available for urban development. 

o The leading industries in the AA are manufacturing, government, retail trade, 
accommodation and food services, health care and social assistance, and farming 
(Huron County).  Huron County is a top vegetable producer for Ohio and in the 
top 100 vegetable-producing counties in the United States.  The average weekly 
wage for the private sector is $802, which indicates that employed persons could 
afford median rents in the AA. 

• Major employers include but are not limited to Cedar Fair Entertainment Company, 
Firelands Regional Health System, the Sandusky School District, Erie County 
government, Providence Care Center, Avita Health System, Hord Family Farms, Ohio 
Mutual Insurance Group, ESCO Bucyrus and D. Pickling & Company, Whirlpool, Revere 
Plastics, Sandusky County government, Crown Battery, and Fremont Schools, Mercy 
Tiffin Hospital, and Ameriwood Industries.19  

• Erie County is known as the Lake Erie Shores & Island region and is considered a popular 
tourist attraction.  Erie County is home to Cedar Point Amusement Park and several other 
popular indoor waterpark resorts.  According to Shores & Islands Ohio, one in every four 
jobs in Erie County is tourism related.  These jobs range from entry- to executive-level 

 
18 Ohio County Trends: www.development.oh.gov>reports_countytrends_map 
19Bank provided information 
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type jobs and generate more than $356 million in wages annually across the region.20   
• In 2020, Bowling Green State University (BGSU), and Cedar Fair (owner and operator of 

Cedar Point) collaborated to create the nation’s first post-secondary program offering 
degrees in resort and attraction management.  The Sandusky facility opened in March 
2021.21   

• Based on 2015 Census data and BroadbandOhio,22 while approximately 83.1% of 
households in the AA have a broadband internet subscription, 75.1% of the populated 
area and 30.7% of households do not have access to the minimum bandwidth needed for 
basic internet activity.  A Federal Reserve Bank of Cleveland report, Access to Broadband is 
Essential for Positive Economic Outcomes,23 found that employment rates differed markedly 
for those with and without broadband in both urban and rural counties.  Nationally, those 
with access to a broadband-enabled computer are employed at a higher rate in urban and 
rural counties.   

 
CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN  

NONMETROPOLITAN OHIO 
 
Lending Test  
 
Civista’s performance under the lending test in this AA is good. Civista’s lending activity 
demonstrates a good responsiveness to the credit needs of the community.  Civista has a good 
distribution among borrowers of different income levels and to businesses and farms of different 
revenue sizes.  Civista has a good geographic distribution with a moderate level of lending gaps.  
Civista is a leader in making community development loans and makes extensive use of flexible 
lending practices in this AA.  Civista exhibits a good record of serving the credit needs of low-
income individuals and areas and businesses with gross annual revenue of $1.0 million or less.  
 
Lending Activity  
 
Lending activity levels reflect a good responsiveness to the credit needs within the AA. The 
percentage of Civista’s lending in Nonmetropolitan is 40.3%, compared to the percentage of total 
deposits is 52.2%.  
 
 
Distribution by Borrower Income and Revenue Size of Businesses and Farms  

 
20 ShoresandIslands: https://www.shoresandislands.com/articles/post/tourism-jobs-and-careers-
abundant-in-lake-erie-shores-islands/ 
21 BGSU: https://www.bgsu.edu/news/2020/10/inside-the-new-home-of-bgsus-cedar-fair-resort-and-
attraction-management-program.html 
22 BroadbandOhio: https://broadband.ohio.gov/view-maps/ohios-broadband-availability-gaps/ohios-
broadband-availability-gaps 
23 Cleveland Fed: https://www.clevelandfed.org/en/newsroom-and-events/publications/notes-from-the-
field/nftf-20210816-access-to-broadband-is-essential-for-positive-economic-outcomes.aspx 

https://www.shoresandislands.com/articles/post/tourism-jobs-and-careers-abundant-in-lake-erie-shores-islands/
https://www.shoresandislands.com/articles/post/tourism-jobs-and-careers-abundant-in-lake-erie-shores-islands/
https://www.bgsu.edu/news/2020/10/inside-the-new-home-of-bgsus-cedar-fair-resort-and-attraction-management-program.html
https://www.bgsu.edu/news/2020/10/inside-the-new-home-of-bgsus-cedar-fair-resort-and-attraction-management-program.html
https://broadband.ohio.gov/view-maps/ohios-broadband-availability-gaps/ohios-broadband-availability-gaps
https://broadband.ohio.gov/view-maps/ohios-broadband-availability-gaps/ohios-broadband-availability-gaps
https://www.clevelandfed.org/en/newsroom-and-events/publications/notes-from-the-field/nftf-20210816-access-to-broadband-is-essential-for-positive-economic-outcomes.aspx
https://www.clevelandfed.org/en/newsroom-and-events/publications/notes-from-the-field/nftf-20210816-access-to-broadband-is-essential-for-positive-economic-outcomes.aspx
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Borrower distribution received greater weight than geographic distribution in Nonmetropolitan 
Ohio given the overall percentage of LMI families is greater than the overall percentage of LMI 
geographies. 
 
Civista’s overall distribution among borrowers of different income (including LMI) levels is good.  
The distribution of home purchase loans is excellent and refinance loans is good.  The distribution 
is good to businesses and excellent to farms of different sizes.   
 
HMDA Lending 
 
During the evaluation period, Civista originated 1,810 HMDA-reportable loans totaling $261.8 
million. Of these loans, 957 were home purchase loans totaling $133.5 million and 583 were 
refinance loans totaling $92.1 million.  Civista’s performance was compared to the percentage of 
families (proxy) and the aggregate of all lenders.  Civista’s borrower distribution of HMDA loans 
is good, considering the percentage of lower-income borrowers that are housing cost burdened.  
See Appendix E for explicit HMDA-reportable lending data. 
 
Home Purchase Lending 
 
In 2021, Civista originated 283 home purchase loans totaling $43.8 million. Civista originated 10 
(3.5%) home purchase loans to borrowers with unknown incomes totaling $1.6 million (3.7%). By 
comparison, the aggregate of all lenders originated 16.2% by volume and 15.5% by dollar amount 
to borrowers with unknown incomes. 
 
Civista originated 39 (13.8%) home purchase loans to low-income borrowers totaling $3.5 million 
(8.1%), which was below the percentage of families at 18.6% by volume and dollar amount and 
exceeded the aggregate of all lenders at 7.9% by volume and 4.5% by dollar amount. Civista 
originated 77 (27.2%) home purchase loans to moderate-income borrowers totaling $9.5 million 
(21.8%), which exceeded the percentage of families at 17.4% by volume and dollar amount and 
exceeded the aggregate of all lenders at 25.3% by volume and 18.8% by dollar amount. 
 
In 2020, Civista originated 263 home purchase loans totaling $37.7 million. Civista originated 13 
(4.9%) home purchase loans to borrowers with unknown incomes totaling $1.6 million (4.3%). By 
comparison, the aggregate of all lenders originated 13.8% by volume and 12.8% by dollar amount 
to borrowers with unknown incomes. 
 
Civista originated 25 (9.5%) home purchase loans to low-income borrowers totaling $2.2 million 
(5.9%), which was well below the percentage of families at 18.6% by volume and dollar amount 
and exceeded the aggregate of all lenders at 8.0% by volume and 4.7% by dollar amount. Civista 
originated 77 (29.3%) home purchase loans to moderate-income borrowers totaling $8.3 million 
(21.9%), which exceeded the percentage of families at 17.4% by volume and dollar amount and 
exceeded the aggregate of all lenders at 26.2% by volume and 19.7% by dollar amount. 
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In 2019, Civista originated 207 home purchase loans totaling $26.9 million. Civista originated 
eight (3.9%) home purchase loans to borrowers with unknown incomes totaling $893,000 (3.3%). 
By comparison, the aggregate of all lenders originated 12.7% by volume and 12.1% by dollar 
amount to borrowers with unknown incomes. 
 
Civista originated 27 (13.0%) home purchase loans to low-income borrowers totaling $1.9 million 
(7.1%), which was below the percentage of families at 18.6% by volume and dollar amount and 
exceeded the aggregate of all lenders at 7.1% by volume and 3.8% by dollar amount.  Civista 
originated 53 (25.6%) home purchase loans to moderate-income borrowers totaling $5.0 million 
(18.6%), which exceeded the percentage of families at 17.4% by volume and dollar amount and 
was comparable to the aggregate of all lenders at 25.9% by volume and the aggregate of all lenders 
at 18.5% by dollar amount.  
 
In 2018, Civista originated 204 home purchase loans totaling $25.1 million. Civista originated six 
(2.9%) home purchase loans to borrowers with unknown incomes totaling $1.0 million (4.0%).  By 
comparison, the aggregate of all lenders originated 12.9% by volume and 11.9% by dollar amount 
to borrowers with unknown incomes. 
 
Civista originated 21 (10.3%) home purchase loans to low-income borrowers totaling $1.2 million 
(4.9%), which was significantly below the percentage of families at 18.3% by volume and dollar 
amount and exceeded the aggregate of all lenders at 7.2% by volume and 3.8% by dollar amount.  
Civista originated 60 (29.4%) home purchase loans to moderate-income borrowers totaling $5.3 
million (21.1%), which exceeded the percentage of families at 17.5% by volume and dollar amount 
and exceeded the aggregate of all lenders at 24.2% by volume and 17.6% by dollar amount. 
 
Borrower distribution of home purchase loans to low-income borrowers is adequate given 
Civista’s performance mostly fell below proxy and the aggregate of all lenders, particularly in 
2021 and 2020 the years with the most loans.  Borrower distribution to moderate-income 
borrowers is excellent given that Civista’s performance mostly exceeded proxy and the aggregate 
of all lenders. 
 
Refinance Lending 
 
In 2021, Civista originated 211 refinance loans totaling $32.7 million. Civista originated four 
(1.9%) refinance loans to borrowers with unknown incomes totaling $713,000 (2.2%). By 
comparison, the aggregate of all lenders originated 15.5% by volume and 17.4% by dollar amount 
to borrowers with unknown incomes. 
 
Civista originated nine (4.3%) refinance loans to low-income borrowers totaling $806,000 (2.5%), 
which was well below the percentage of families at 18.6% by volume and dollar amount and well 
below the aggregate of all lenders at 5.6% by volume and 3.1% by dollar amount.  Civista 
originated 40 (19.0%) refinance loans to moderate-income borrowers totaling $3.9 million (12.0%), 
which exceeded the percentage of families at 17.4% by volume and was below by dollar amount.  
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The bank’s performance exceeded the aggregate of all lenders at 16.6% by volume and 11.8% by 
dollar amount. 
 
In 2020, Civista originated 245 refinance loans totaling $42.4 million.  Civista originated five 
(2.0%) refinance loans to borrowers with unknown incomes totaling $747,000 (1.8%). By 
comparison, the aggregate of all lenders originated 14.9% by volume and 16.5% by dollar amount 
to borrowers with unknown incomes. 
 
Civista originated seven (2.9%) refinance loans to low-income borrowers totaling $455,000 (1.1%), 
which was significantly below the percentage of families at 18.6% by volume and dollar amount 
and below the aggregate of all lenders at 4.2% by volume and 2.2%. by dollar amount.  Civista 
originated 21 (8.6%) refinance loans to moderate-income borrowers totaling $2.1 million (5.0%), 
which was well below the percentage of families at 17.4% by volume and dollar amount and well 
below the aggregate of all lenders at 14.1% by volume and 9.2% by dollar amount.  In 2019, Civista 
originated 70 refinance loans totaling $8.3 million.  Civista originated three (4.3%) refinance loans 
to borrowers with unknown incomes totaling $472,000 (5.7%).  By comparison, the aggregate of 
all lenders originated 14.3% by volume and 18.3% by dollar amount to borrowers with unknown 
incomes. 
 
Civista originated one (1.4%) refinance loan to low-income borrowers totaling $39,000 (0.5%), 
which was significantly below the percentage of families at 18.6% by volume and dollar amount 
and below the aggregate of all lenders at 6.5% by volume and 3.5% by dollar amount.  Civista 
originated 16 (22.9%) refinance loans to moderate-income borrowers totaling $1.4 million (16.5%), 
which exceeded the percentage of families at 17.4% by volume and was below by dollar amount.  
The bank’s performance exceeded the aggregate of all lenders at 16.6% by volume and 11.5% by 
dollar amount. 
 
In 2018, Civista originated 57 refinance loans totaling $8.7 million. Civista originated five (8.8%) 
refinance loans to borrowers with unknown incomes totaling $880,000 (10.1%).  By comparison, 
the aggregate of all lenders originated 7.8% by volume and 10.0% by dollar amount to borrowers 
with unknown incomes. 
 
Civista originated three (5.3%) refinance loans to low-income borrowers totaling $227,000 (2.6%), 
which was significantly below the percentage of families at 18.3% by volume and dollar amount 
and below the aggregate of all lenders at 9.6% by volume and 5.8% by dollar amount.  Civista 
originated 11 (19.3%) refinance loans to moderate-income borrowers totaling $809,000 (9.3%), 
which exceeded the percentage of families at 17.5% by volume and was below by dollar amount 
and below the aggregate of all lenders at 20.3% by volume and 15.0% by dollar amount. 
 
Borrower distribution of refinance loans to low-income borrowers is poor given that Civista's 
performance mostly fell well below proxy and the aggregate of all lenders, particularly in 2021 
and 2020 the years with the most loans.  Borrower distribution to moderate-income borrowers is 
good given that Civista’s performance fell below proxy and exceeded the aggregate of all lenders. 
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Small Business Lending 
 
During the evaluation period Civista originated 1,611 small business loans to businesses of 
different sizes totaling $137.0 million, and 1,132 (70.3%) loans totaling $78.6 million (57.5%) were 
PPP loans with unknown gross annual revenue.  Civista’s performance was compared to the 
percentage of businesses (proxy) and the aggregate of all lenders. 
 
In 2021, Civista originated 556 small business loans to businesses of different sizes totaling $41.3 
million, of which 84.4% were extended to businesses with unknown revenue.   Of the total small 
business loans, 463 (83.3%) loans totaling $28.6 million (69.3%) were PPP loans.  Civista originated 
87 (15.6%) loans totaling $11.8 million (28.5%) to businesses with revenue of $1.0 million or less, 
compared to the percentage of small businesses at 89.7%.  While this is a poor distribution, Civista 
originated 454 (81.7%) small dollar loans in amounts of $100,000 or less. Civista’s willingness to 
lend in smaller amounts exhibits a good responsiveness to credit needs of small businesses in the 
AA, particularly those impacted by the COVID-19 emergency. 
 
In 2020, Civista originated 795 small business loans to businesses of different sizes totaling $63.4 
million, of which 84.0% were extended to businesses with unknown revenue.  Of the total small 
business loans, 669 (84.2%) loans totaling $50.0 million (78.9%) were PPP loans.  Civista originated 
127 (16.0%) loans totaling $13.4 million (21.1%) to businesses with revenue of $1.0 million or less, 
compared to the percentage of small businesses at 89.6% and the aggregate of all lenders at 47.4% 
by volume and 42.9% by dollar amount.  While this is a poor distribution, Civista originated 635 
(79.9%) small dollar loans in amounts of $100,000 or less. Civista’s willingness to lend in smaller 
amounts exhibits a good responsiveness to credit needs of small businesses in the AA, 
particularly those impacted by the COVID-19 emergency. 
 
In 2019, Civista originated 131 small business loans to businesses of different sizes totaling $16.5 
million, of which 6.9% were extended to businesses with unknown gross annual revenue.  
Civista originated 122 (93.1%) loans totaling $14.0 million (84.6%) to businesses with revenue of 
$1.0 million or less, which exceeded the percentage of small businesses at 89.4% and significantly 
exceeded the aggregate of all lenders at 46.4% by volume and 41.0% by dollar amount.  Civista 
originated 76 (62.3%) small dollar loans in amounts of $100,000 or less. Civista’s willingness to 
lend in smaller amounts exhibits an adequate responsiveness to credit needs of small businesses 
in the AA. 
 
In 2018, Civista originated 129 small business loans to businesses of different sizes totaling $15.8 
million, of which 2.3% were extended to businesses with unknown gross annual revenue.  Civista 
originated 124 (96.1%) loans totaling $14.9 million (94.3%) to businesses with revenue of $1.0 
million or less, which exceeded the percentage of small businesses at 89.0% and significantly 
exceeded the aggregate of all lenders at 45.4% by volume and 34.2% by dollar amount.   Civista 
originated 80 (62.0%) small dollar loans in amounts of $100,000 or less. Civista’s willingness to 
lend in smaller amounts exhibits an adequate responsiveness to credit needs of small businesses 
in the AA. 
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While this analysis is skewed by the large number of businesses with unknown gross annual 
revenue in 2021 and 2020, the bank’s performance exceeded demographic and market 
comparators in 2019 and 2018.  Overall, the distribution to businesses of different sizes is good.  
Civista also exhibits a good responsiveness to credit needs of small businesses in the AA, since 
small dollar loans tend to represent amounts typically requested by small businesses, particularly 
those impacted by the COVID-19 emergency. 
 
Small Farm Lending 
 
During the evaluation period, Civista originated 145 small farm loans to farms of different sizes 
totaling $12.0 million.  Civista’s performance was compared to the percentage of farms (proxy) 
and the aggregate of all lenders. 
 
In 2021, Civista originated 40 (100.0%) loans totaling $3.4 million (100.0%) to farms with revenue 
of $1.0 million or less, which exceeded the percentage of small farms at 98.0%.  Civista originated 
30 (75.0%) small dollar loans in amounts of $100,000 or less.  Civista’s willingness to lend in 
smaller amounts exhibits an adequate responsiveness to credit needs of small farms in the AA.    
 
In 2020, Civista originated 44 small farm loans totaling $3.5 million to farms of different sizes. Of 
these, two (4.5%) loans totaling $81,000 (2.3%) were extended to farms with unknown revenue.  
Civista originated 42 (95.5%) loans totaling $3.4 million (97.7%) to farms with revenue of $1.0 
million or less, which was slightly below the percentage of small farms at 98.1% and significantly 
exceeded the aggregate of all lenders at 53.6% by volume and 67.0% by dollar amount. Civista 
originated 35 (79.5%) small farm loans in amounts of $100,000 or less.  Civista’s willingness to 
lend in smaller amounts exhibits a good responsiveness to credit needs of small farms in the AA.  
 
In 2019, Civista originated 35 (100.0%) loans totaling $2.7 million (100.0%) to farms with revenue 
of $1.0 million or less, which exceeded the percentage of small farms at 98.1% and significantly 
exceeded the aggregate of all lenders at 54.4% by volume and 59.9% by dollar amount.  Civista 
originated 26 (74.3%) small farm loans in amounts of $100,000 or less.  Civista’s willingness to 
lend in smaller amounts exhibits an adequate responsiveness to credit needs of small farms in the 
AA.   
 
In 2018, Civista originated 26 small farm loans totaling $2.4 million to farms of different sizes.  Of 
these, one (3.8%) loan totaling $1,000 (0.0%) was extended to a farm with unknown revenue.  
Civista originated 25 (96.2%) loans totaling $2.4 million (100.0%) to farms with revenue of $1.0 
million or less, which was slightly below the percentage of small businesses at 97.8% and 
significantly exceeded the aggregate of all lenders by volume at 53.3% and 68.3% by dollar 
amount. Civista originated 20 (76.9%) small farm loans in amounts of $100,000 or less.  Civista’s 
willingness to lend in smaller amounts exhibits an adequate responsiveness to credit needs of 
small farms in the AA.   
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While Civista’s farm lending volume is small, the bank’s performance was comparable to 
demographic comparators and consistently exceeded market comparators.  Civista’s distribution 
to farms of different sizes is excellent.  Civista also exhibits an adequate responsiveness to credit 
needs of small farms in the AA, since small dollar loans tend to represent amounts typically 
requested by small farms. 
 
Geographic Distribution of Loans  
 
Civista’s overall distribution of lending among geographies is good.  Home purchase lending is 
excellent, refinance lending is good, small business lending is excellent, and small farm lending 
is adequate. Civista has a moderate level of lending gaps in Nonmetropolitan Ohio.   
 

 
 
Civista penetrated over two-thirds of the moderate-income tracts in 2020 and 2021; the improved 
penetration rate can be attributed to the increase of small business loans through the PPP.  While 
there is a limited number of moderate-income tracts, approximately 46.0% of housing is owner-
occupied indicating there are opportunities to originate mortgage loans in these tracts.   
 
HMDA Lending 
 
During the evaluation period, Civista originated 1,810 HMDA-reportable loans totaling $261.8 
million.  Of these loans, 957 were home purchase loans totaling $133.5 million and 583 were 
refinance loans totaling $92.1 million.  Civista’s performance was compared to the percentage of 
owner-occupied units (proxy) and the aggregate of all lenders.  Civista’s geographic distribution 
of HMDA loans is good, considering the limited number of housing units, lower percentage of 
owner-occupied units, and higher percentage of rental and vacant units in moderate-income 
tracts.  See Appendix E for explicit HMDA-reportable lending data. 
 
Home Purchase Lending 
 
In 2021, Civista originated 283 home purchase loans totaling $43.8 million. Civista originated 71 
(25.1%) home purchase loans in moderate-income tracts totaling $8.6 million (19.6%), which 
significantly exceeded the percentage of owner-occupied units in these tracts at 12.9% by volume 
and dollar amount and significantly exceeded the aggregate of all lenders at 15.3% by volume 
and 11.2% by dollar amount. 
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In 2020, Civista originated 263 home purchase loans totaling $37.7 million. Civista originated 61 
(23.2%) home purchase loans in moderate-income tracts totaling $6.6 million (17.5%), which 
significantly exceeded the percentage of owner-occupied units in these tracts at 12.9% and 
significantly exceeded the aggregate of all lenders at 14.0% by volume and 10.6% by dollar 
amount.  
 
In 2019, Civista originated 207 home purchase loans totaling $26.9 million. Civista originated 35 
(16.9%) home purchase loans in moderate-income tracts totaling $2.8 million (10.4%), which 
exceeded the percentage of owner-occupied units in these tracts at 12.9% by volume and dollar 
amount and exceeded the aggregate of all lenders at 13.9% by volume and 10.0% by dollar 
amount. 
 
In 2018, Civista originated 204 home purchase loans totaling $25.1 million. Civista originated 46 
(22.5%) home purchase loans in moderate-income tracts totaling $4.1 million (16.5%), which 
significantly exceeded the percentage of owner-occupied units in these tracts at 11.4% by volume 
and dollar amount and significantly exceeded the aggregate of all lenders at 11.8% by volume 
and 7.9% by dollar amount. 
 
Civista’s home purchase lending performance consistently exceeded the percentage of owner-
occupied units (proxy) and the aggregate of all lenders.  The geographic distribution of home 
purchase lending in moderate-income tracts is excellent. 
 
Refinance Lending 
 
In 2021, Civista originated 211 refinance loans totaling $32.7 million. Civista originated 26 (12.3%) 
refinance loans in moderate-income tracts totaling $2.9 million (8.9%), which was comparable the 
percentage of owner-occupied units in these tracts at 12.9% by volume and below by dollar 
amount. The bank’s performance exceeded the aggregate of all lenders at 9.5% by volume and 
7.1% by dollar amount. 
 
In 2020, Civista originated 245 refinance loans totaling $42.4 million. Civista originated 31 (12.7%) 
refinance loans in moderate-income tracts totaling $3.4 million (8.0%), which was comparable to 
the percentage of owner-occupied units in these tracts at 12.9% by volume and below by dollar 
amount.  The bank’s performance exceeded the aggregate of all lenders at 8.6% by volume and 
6.3% by dollar amount. 
 
In 2019, Civista originated 70 refinance loans totaling $8.3 million. Civista originated 16 (22.9%) 
refinance loans in moderate-income tracts totaling $1.1 million (13.0%), which significantly 
exceeded the percentage of owner-occupied units in these tracts at 12.9% by volume and was 
comparable by dollar amount. The bank’s performance significantly exceeded the aggregate of 
all lenders at 10.1% by volume and 7.2% by dollar amount. 
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In 2018, Civista originated 57 refinance loans totaling $8.7 million. Civista originated five (8.8%) 
refinance loans in moderate-income tracts totaling $233,000 (2.7%), which exceeded the 
percentage of owner-occupied units in these tracts at 11.4% by volume and dollar amount and 
exceeded the aggregate of all lenders at 8.6% by volume and 6.2% by dollar amount. 
 
Civista’s refinance lending performance was comparable to the percentage of owner-occupied 
units (proxy) and consistently exceeded the aggregate of all lenders.  Geographic distribution of 
refinance lending in moderate-income tracts is good. 
 
Small Business Lending 
 
During the evaluation period Civista originated 1,611 small business loans to businesses of 
different sizes totaling $137.0 million.  Civista’s geographic distribution of small business 
lending is excellent.  Civista’s performance was compared to the percentage of businesses by 
tract income (proxy) and aggregate of all lenders. 
 
In 2021, Civista originated 556 small business loans totaling $41.3 million. Civista originated 92 
(16.5%) small business loans in moderate-income tracts totaling $7.7 million (18.7%), which was 
comparable to the percentage of businesses in these tracts at 16.9% by volume and exceeded proxy 
by dollar amount. 
 
In 2020, Civista originated 795 small business loans totaling $63.4 million. Civista originated 132 
(16.6%) small business loans in moderate-income tracts totaling $11.3 million (17.9%), which was 
comparable the percentage of businesses in these tracts at 16.7% by volume and dollar amount 
and exceeded the aggregate of all lenders at 15.6% by volume and 17.1% by dollar amount. 
 
In 2019, Civista originated 131 small business loans totaling $16.5 million. Civista originated 23 
(17.6%) small business loans in moderate-income tracts totaling $2.1 million (12.5%), which 
exceeded the percentage of businesses in these tracts at 16.6% by volume and was below by dollar 
amount. The bank’s performance exceeded the aggregate of all lenders at 14.9% by volume and 
was below at 17.4% by dollar amount.   
 
In 2018, Civista originated 129 small business loans totaling $15.8 million. Civista originated 27 
(20.9%) small business loans in moderate-income tracts totaling $4.1 million (26.2%), which 
exceeded the percentage of businesses in these tracts at 14.6% by volume and dollar amount and 
exceeded the aggregate of all lenders at 13.6% by volume and 13.1% by dollar amount. 
 
Civista’s small business lending performance was comparable or exceeded the percentage of 
businesses (proxy) and consistently exceeded the aggregate of all lenders.  The geographic 
distribution of small business lending in moderate-income tracts is excellent. 
Small Farm Lending 
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During the evaluation period, Civista originated 145 small farm loans to farms of different sizes 
totaling $12.0 million.  Civista’s geographic distribution of small farm lending is adequate.  
Civista’s performance was compared to the percentage of farms by tract income (proxy) and the 
aggregate of all lenders. 
 
In 2021, Civista originated 40 small farm loans totaling $3.4 million. Civista originated two (5.0%) 
small farm loans in moderate-income tracts totaling $295,000 (8.6%), which significantly exceeded 
the percentage of farms in these tracts at 3.5% by volume and dollar amount.  
 
In 2020, Civista originated 44 small farm loans totaling $3.5 million. Civista originated one (2.3%) 
small farm loan in a moderate-income tract totaling $55,000 (1.6%), which was below the 
percentage of farms in these tracts at 3.3% by volume and dollar amount and below the aggregate 
of all lenders at 3.2% by volume and 2.0% by dollar amount.  
  
In 2019, Civista originated 35 small farm loans totaling $2.7 million. Civista originated one (2.9%) 
small farm loan in a moderate-income tract totaling $35,000 (1.3%), which was below the 
percentage of farms in these tracts at 3.5% by volume and dollar amount and below the aggregate 
of all lenders at 3.4% by volume and comparable at 1.6% by dollar amount.  In 2018, Civista 
originated 26 small farm loans totaling $2.4 million. Civista originated no small farm loans in 
moderate-income tracts, compared to the percentage of farms in these tracts at 3.2% and the 
aggregate of all lenders at 2.8% by volume and 1.1% by dollar amount.   
 
Civista only originated four small farm loans in moderate-income tracts during the evaluation 
period and performance varied compared to the percentage of farms (proxy) and the aggregate 
of all lenders. Geographic distribution of small farm lending in moderate-income tracts is 
adequate. 
 
Community Development Loans 
 
Civista originated or renewed eight community development loans totaling $7.7 million, which 
represents a substantial increase by dollar amount since the previous evaluation.  The table 
below shows the number of community development loans by purpose, number, and dollar 
amount.  
 

Purpose of CD Loan # $ 
Economic Development 3 $4,876,570 

Revitalization/Stabilization 1 $1,839,200 
Affordable Housing 4 $1,005,750 

Total 8 $7,721,520 
 
These loans represent 9.0% of the total dollar amount of community development loans, 
compared to 52.2% total deposits and 40.3% total lending in the AA.  This ranks as Civista’s 
third-highest percentage of community development lending during the evaluation period.  
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The four affordable housing loans ($1.0 million) support non-subsidized affordable rental 
housing in moderate-income tracts.  These community development loans originated funds to 
small landlords to either purchase and/or renovate four multi-family dwellings with the majority 
of units (21 units) having documented affordable rents for the area. 
 
One economic development loan ($2.3 million) originated financing for a $28.0 million arena, 
which is an expansion of Cedar Fair’s Cedar Point Sports Center.  In addition to sports the arena 
will be used for concerts, educational programs, and other events.  This project supports 
Sandusky’s community revitalization plan to focus on promoting sustainable tourism and is 
expected to create at least 31 permanent jobs and other associated employment opportunities in 
the community.  Civista also invested in revenue bonds issued for this project (refer to Investment 
Test for details).  This community development loan and associated qualified investment exhibits 
excellent responsiveness to credit and community development needs.   
 
The three remaining community development loans are large dollar (> $1.0 million) PPP loans.  
One loan ($1.8 million) was extended to a small business in a distressed middle-income tract in 
Huron County.  The two remaining loans ($2.6 million) were extended to a large non-profit that 
provides a multitude of wraparound services to LMI individuals and families across the AA; 
these loans support economic development by helping the organization retain 435 LMI jobs 
during the height of the COVID-19 emergency.  These PPP loans are considered responsive to 
small businesses in LMI geographies and businesses that retained LMI employees.  
 
These community development loans helped to support non-subsidized affordable rental 
housing; stabilize the local economy, especially during the height of the COVID-19 emergency; 
retain and create jobs in the community; and improve outcomes for LMI individuals and 
families. The community contacts stressed the critical need for affordable housing and social 
services targeted to lower-income individuals and families.  Therefore, these community 
development loans exhibit an excellent responsiveness to serving the credit needs of low-income 
individuals and areas and small businesses, and Civista is a leader in making community 
development loans in Nonmetropolitan Ohio.   
 
Flexible Lending Programs 

 
Civista originated 1,019 loans in four government-guaranteed loan programs totaling $141.2 
million in Nonmetropolitan Ohio. Civista originated 912 Fannie Mae loans totaling $125.5 million, 
59 FHA loans totaling $8.7 million, 32 USDA loans totaling $4.0 million, and 16 VA loans totaling 
$3.0 million. Civista also provided direct subsidies totaling $290,000 to 58 first-time homebuyers 
through the FHLB of Cincinnati’s Welcome Home down payment assistance program. The 
following tables show the percentage by volume and dollar amount in these flexible lending 
programs (with at least 25 loans) and the distribution of lending by census tract and borrower 
income. 
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Civista distributed 20 Welcome Home grants ($97,500) to low-income homebuyers and 35 grants 
($177,500) to moderate-income homebuyers, which significantly exceeded the percentage of LMI 
families by volume and dollar amount. 
 

 
 
Civista distributed 21 Welcome Home grants ($107,500) to homebuyers in moderate-income 
tracts, which significantly exceeded the percentage of owner-occupied units by volume and dollar 
amount.  
 

 
 

Civista originated 64 Fannie Mae loans ($4.7 million) to low-income borrowers, which was below 
the percentage of families by volume and dollar amount.  Civista originated 175 Fannie Mae loans 
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($16.9 million) to moderate-income borrowers, which exceeded the percentage of families by 
volume and was below by dollar amount.  
 

 
 
Civista originated 139 Fannie Mae loans ($11.6 million) in moderate-income tracts, which 
exceeded the percentage of owner-occupied units by volume and was below by dollar amount.   

 

 
 
Civista originated three FHA loans ($205,000) to low-income borrowers, which was well below 
the percentage of families by volume and dollar amount.  Civista originated 13 FHA loans ($1.6 
million) to moderate-income borrowers, which exceeded the percentage of families by volume 
and was comparable by dollar amount.  
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Civista originated nine FHA loans ($1.1 million) in moderate-income tracts, which exceeded the 
percentage of owner-occupied units by volume and was comparable by dollar amount.   

 

 
 
Civista originated two USDA loans ($115,000) to low-income borrowers, which was well below 
the percentage of families by volume and dollar amount.  Civista originated 15 USDA loans ($1.6 
million) to moderate-income borrowers, which significantly exceeded the percentage of families 
by volume and dollar amount.  

 

 
 
Civista originated one USDA loan ($66,000) in a moderate-income tract, which was well below 
the percentage of owner-occupied units by volume and dollar amount.   
 
Civista was able to assist LMI borrowers purchase homes, particularly moderate-income 
borrowers through these down-payment assistance programs.  Flexible lending products and 
practices to low-income borrowers is adequate and lending to moderate-income borrowers and 
in moderate-income tracts is excellent. 
  
Civista also assisted 55 LMI individuals to obtain approximately $183,119 in down payment 
and/or closing cost assistance through City of Sandusky Down Payment Assistance program.  
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Civista makes extensive use of flexible lending practices in serving the credit needs of the 
Nonmetropolitan Ohio AA.  These programs are designed to improve affordable housing for LMI 
individuals, and community contacts noted affordable housing as a significant need in this area.  
Therefore, the qualitative impact of these programs enhanced Civista’s overall lending test 
performance.  

Investment Test 
 
Civista holds $6.8 million in total qualified community development investments in this AA 
during this evaluation period, which represents a substantial increase by dollar amount since the 
previous evaluation.  
 

Purpose of CD Investment # $ 
Affordable Housing 3 $3,360,000 

Economic Development 1 $ 2,310,000 
Community Services 2 $1,155,000 

Total 6 $6,825,000 
 
These qualified investments represent 24.9% by dollar amount of the total community 
development investments, compared to 52.2% total deposits in the AA.  This ranks as Civista’s 
highest percentage of investments in an AA during the evaluation period.  Civista has an 
excellent level of qualified community development investments and grants and is often in a 
leadership position.  
 
 Civista obtained five new investments worth approximately $4.6 million, representing 67.2% of 
total qualified investments benefiting this AA.  Lastly, Civista holds a prior period investment 
with a current book value of approximately $360,000, representing 5.3% of qualified AA 
investments.   
 
One of the new investments is a $2.3 million legally binding commitment to invest in a revenue 
bond that provides funding for a $28.0 million arena, which is an expansion of Cedar Fair’s Cedar 
Point Sports Center project.  Civista dispersed $431,494 during the evaluation period leaving 
approximately $1.9 million in unfunded commitments.  The unfunded portion represents 27.5% 
of investments in this AA. This project supports Sandusky’s community revitalization plan to 
focus on promoting sustainable tourism.  Civista also originated a community development loan 
associated with this project (refer to Community Development Lending for details).  This qualified 
investment and associated community development loan exhibits excellent responsiveness to 
credit and community development needs.   
 
The remaining new investments consist of two investments totaling $3.0 million, that provide 
capital funding to a public housing authority that participates in the Section 8 Housing Choice 
Voucher (HCV) program and other homeownership and family self-sufficiency programs, and 



Civista Bank  CRA Performance Evaluation 
Sandusky, Ohio  June 21, 2022 

47 
   

 

two municipal bond investments totaling $1.2 million that support a school with majority of 
students eligible for free- and reduced-lunch program.  
 
Civista also holds a prior period investment with this public housing authority which has a 
current book value of approximately $360,000. Community contacts stressed the serious need for 
affordable housing in the area.  Therefore, this qualified investment exhibits excellent 
responsiveness to credit and community development needs.    
 
Civista made 34 donations totaling $66,408, representing 62.8% of total donations by dollar 
amount, as shown in the table below:  
 

Purpose of CD Donation # $ 
Community Services 29 $16,533 

Economic Development 4 $47,625 
Affordable Housing 1 $250 

Total 34 $66,408 
 
This ranks as Civista’s highest percentage of donations during the evaluation period. Donations 
in this AA primarily supported economic development initiatives and non-profits that provide a 
multitude of services to LMI individuals and families, including but not limited to several local 
food banks and donations to the Salvation Army and United Way to help provide emergency 
support for people in need during the COVID-19 emergency.  Civista has a good level of small 
dollar donations.   
 
Service Test 
 
Retail services are reasonably accessible and Civista provides an adequate level of community 
development services. 
 
Retail Services  
 
Since the previous evaluation, Civista has not opened any branches in the AA. Civista closed a 
branch with a full-service ATM in Quincy (Logan County) in a middle-income tract and closed a 
limited-service drive-thru only branch with a full-service ATM and merged operations into an 
existing branch location in Urbana (Champaign County) in a middle-income tract. Civista also 
relocated a branch with a full-service ATM in Willard (Huron County) in a middle-income tract.  
Civista’s record of opening and closing offices has not adversely affected the accessibility of its 
delivery systems, particularly in moderate-income geographies and to LMI households.  Civista’s 
delivery services are reasonably accessible to portions of Civista’s geographies and individuals 
of different income levels. 
 
Business hours and services provided do not vary in a way that inconveniences certain portions 
of the AA, including moderate-income geographies and LMI households, and are consistent with 
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the services and hours discussed in the “Institution” assessment.  All branches in this AA offer 
drive-thru services and extended and weekend hours of service. 
 
Civista currently maintains its main office with a full-service ATM and 15 branches with full-
service ATMs in this AA.  The branches in moderate-income tracts are in Russells Point (Logan 
County) and Sandusky (Erie County).  The branches in the middle-income tracts are in Urbana 
(Champaign County); Sandusky and Castalia (Erie County); Norwalk, Willard, Greenwich, and 
Plymouth (Huron County); and New Washington (Crawford County).  The branches in upper-
income tracts are in West Liberty (Logan County); Berlin Heights, Huron, and Sandusky (Erie 
County); and Norwalk (Huron County).  Civista’s branch offices in this AA represent 45.5% of 
Civista’s total branches.  Civista also has two stand-alone, cash-only ATMs in Sandusky (Erie 
County) in middle-income tracts. 
 
The following table illustrates the percentage of branch offices and ATMs in moderate-, middle-, 
and upper-income census tracts in comparison to the number and percentage of census tracts and 
the percentage of households and businesses in those tracts. 
 

 
 
Branch distribution in moderate-income tracts is considered adequate. The distribution of 
branches and full-service ATMs at 13.3% was less than the percentage of moderate-income census 
tracts (18.3%), households (17.3%), and total businesses 16.3%) in these tracts.  
 
Community Development Services  
 
Civista provides an adequate level of community development services in this AA. During the 
evaluation period, 18 employees assisted 23 different organizations totaling 724 hours of 
community development service to local organizations that provide a multitude of services 
throughout the AA. This represents 40.9% of total service hours which is less than the total 
percentage branch offices at 45.5%.  The hours of service provided in this AA equates to 0.4 ANP. 
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Purpose of CD 

Service 
 

# Services 
 

# Organizations 
 

# Employees 
 

# Hours 
Community 

Services 
22 20 15 620 

Economic 
Development 

2 2 2 68 

Revitalization/ 
Stabilization 

1 1 1 36 

Total 25 23 18 724 
 
Employees provided financial expertise through leadership positions in multiple community 
organizations that provide services to LMI individuals and families; and promote affordable 
housing, community and economic development, and area revitalization and stabilization.  
Community development services include 602 hours serving on boards and committees and 122 
hours providing technical expertise in the form of assisting with fundraising, curriculum 
development for workforce development training, and volunteer tax preparation for LMI 
individuals and families. 
 
Other examples of community development services provided include but are not limited to: 

• An employee serving on the board of directors for an organization that provides a 
multitude of services to LMI youth 

• An employee serving on the board of directors and as treasurer for city improvement 
district 

• An employee serving as executive director for foundation, which supports youth (LMI) 
facing financial hardships to excel athletically and academically 

• One employee provided in-person financial literacy education to LMI children served by 
Erie County CASA, a nonprofit serving a moderate-income area 
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DESCRIPTION OF INSTITUTION’S OPERATIONS IN THE 
CLEVELAND-ELYRIA OH MSA #17460 

 
Civista’s delineated footprint in the Cleveland-Elyria MSA (Cleveland AA) includes the entirety 
of Cuyahoga County (excluding Geauga, Lake, Lorain, and Medina counties).  Civista entered 
this market October 28, 2019, when it closed its LPO and opened a branch office.  This AA was 
comprised of the following tracts for this analysis:   
 

 
Tract Income Level 

2019 - 2021 
Number of Tracts 

Low 107 
Moderate 122 
Middle 112 
Upper 96 
Unknown 10 
Total 447 

 
The 10 tracts with no income designations consist of six tracts in sparsely populated or industrial 
areas on the east side of Cleveland, one tract in an industrial area on the south side of Cleveland, 
two tracts for Cleveland Hopkins International Airport, and one tract in a portion of Lake Erie. 
 
As of June 30, 2021, the FDIC summary of deposits report ranks Civista 20th among 26 institutions 
serving Cuyahoga County with 0.06% of the deposit market share. This is substantially lower 
than the three largest market holders, KeyBank National Association, PNC Bank National 
Association, and Citizens Bank National Association which hold 33.1%, 13.4%, and 11.7% of the 
market share, respectively.  Of the financial institutions serving the entire Cleveland MSA, Civista 
ranks 26th among 34 institutions with 0.04% market share; compared to KeyBank National 
Association, The Huntington National Bank, and PNC Bank National Association which hold 
27.8%, 14.4%, and 12.1% of the market, respectively.  Civista has a very small share of the market 
in the MSA and completes with at least 30 financial institutions, including many large and 
regional banks, for the remaining 42.0% market share, indicating a largely fragmented and 
competitive banking environment.  Deposits in this AA accounted for 1.8% of Civista’s total 
deposits and ranks as Civista’s second lowest percentage of deposits within its CRA delineated 
footprint.   
 
The 2021 HMDA peer market data shows that Civista ranks 52nd of the 519 HMDA reporters in 
the AA having originated 147 loans. The top three HMDA lenders in this market Rocket 
Mortgage, LLC originated 4,296 loans, Third Federal Savings and Loan originated 4,229 loans, 
and The Huntington National Bank originated 3,931 loans. Only the top seven lenders in the AA 
surpassed 2,000 HMDA loans in 2021. Civista’s ranking among HMDA reporters was 52nd in 2020 
and 60th in 2019.  
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Civista ranks 21st of the 161 CRA reporters serving the AA in 2021 having originated 189 loans.  
The top three CRA reporters in this market American Express National Bank originated 5,680 
loans, JP Morgan Chase Bank National Association originated 4,494 loans, and The Huntington 
National Bank originated 2,897 loans.   Only the top six lenders in the AA surpassed 2,000 CRA 
loans in 2021.  These lenders tend to be issuers of credit cards, and their CRA loans primarily 
consist of commercial credit card accounts.  Civista’s ranking among CRA reporters was 16th in 
2020 and 38th in 2019.  
 
Community Contact 
 
There was a community contact interview conducted as part of this evaluation to provide 
supplemental information regarding the area’s credit needs and context to demographic and 
economic conditions of the local community. The interview was with a representative from a 
residential consortium.  The contact said housing values continue to increase across Cuyahoga 
County, but Cleveland’s East Side and some other eastern suburbs are still suffering from the 
foreclosure crisis.  While efforts to reduce blight are helping to increase home-sale prices in these 
areas, the funding for demolition is expected to run out.  There is a shortage of affordable rentals 
in Cuyahoga County, especially for extremely low-income households.  These households spend 
more than half of their income on housing and are more likely to experience unstable housing 
situations like evictions.  The contact explained that manufacturing businesses are struggling to 
attract skilled workers. Consequently, the Manufacturing Advocacy and Growth Network 
(MAGNET) is involved in a workforce development initiative in Ohio to create interest in 
manufacturing careers and provide educational and training opportunities to prepare the next 
generation workforce for high-tech positions in the manufacturing industry.  The contact 
indicated small dollar loans to small businesses are critical to meet a variety of needs, such as 
emergency expenses.  There is also a need for homeowners to have access to affordable small 
dollar loans to make repairs to older housing stock in the inner-ring suburbs.   Lastly, the contact 
thinks banks could be more actively involved in the community.   
 
Population Characteristics 
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• Cuyahoga County experienced a slight loss (1.1%) in population from 2015 through 2020. 
•  78.2% of the AA population was 18 years of age or older, the legal age to enter into a 

contract. 
•  16.2% of the population in the AA was age 65 and over, compared to 15.1% in Ohio. 
• AA population is aging and decreasing resulting in a shrinking working population or 

lack of labor supply and increasing demand for leisure and healthcare services. 
•  40.2% of the AA’s population reside in the AA’s LMI tracts; therefore, there are 

opportunities to make loans in these tracts. 
• According to 2020 Census data, the Cleveland MSA is the 34th most populous 

metropolitan area in the United States and the third largest metropolitan area in Ohio 
behind the Columbus and Cincinnati metropolitan areas, respectively. 

• Cleveland is the most populous city in the AA with 367,991 residents.  However, 
Cleveland’s population decreased by 7.3% between 2010 and 2021, compared to 
Columbus’ (906,528) and Cincinnati’s (308,935) populations which increased by 15.2% and 
4.0%, respectively during this same period.   

 
Income Characteristics 
 

 
 

• From 2019 through 2021 the median family income (MFI) in the AA increased by 6.6%, 
reflecting economic growth. 

• According to 2015 U.S. Census data, AA MFI at $60,546 is 3.6% less than Ohio MFI at 
$62,817. 
 

 
 

• Poverty rates in the AA were consistently higher than poverty rates across Ohio and the 
United States. 
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• Of the 305,683 families in the AA, 43.9% are designated as LMI with 14.5% living below 
poverty; compared to 38.9% designated as LMI with 11.5% living below poverty across 
Ohio. 

• Of the 534,719 households in the AA, 18.2% are below the poverty level and 3.9% receive 
public assistance; compared to 15.0% of households across Ohio that are below the 
poverty level. 

• According to Federal Reserve Economic Data (FRED) maintained by the Federal Reserve 
Bank of St. Louis24 in 2019, in Cuyahoga County 16.6% of the population received 
Supplemental Nutrition Assistance Program (SNAP) benefits.  SNAP helps LMI 
individuals and families, the elderly, and the working poor purchase food and reduce 
food insecurity and may free up resources for other necessities, such as clothing, housing, 
and medical expenses. 

 
Housing Characteristics 
 

 

• Median housing values increased nearly 30.0% from 2015 to 2020 in Cuyahoga County.  
Overall, housing became less affordable across the AA most likely because MFI did not 
keep pace with home price growth. 

• Based on 2015 Census data, the affordability ratio25 was 36.3 in the AA compared to 38.1 
in Ohio.  Therefore, housing in the AA is less affordable than in other parts of Ohio. 

• Median gross rent in Cuyahoga County increased from 2015 to 2019.  The rise in median 
gross rents indicates the need for more affordable housing.  According to 2015 Census 
data, 47.6% of all renters in the AA have rental costs that are at least 30.0% of their income. 

• According to HUD’s 2021 Fair Market Rents data, the average rent for a one-bedroom unit 
was $705 and $865 for a two-bedroom unit in Cuyahoga County.  Rents rose by 2.0% 
compared to a 3.4% increase in MFI from 2020 to 2021. While rents are rising, a median 
two-bedroom rent is still below the national average of $1,283.   

 
24 Federal Reserve Economic Data (FRED) 
25 The affordability ratio is derived by dividing the median household income by the median housing value.  
The higher the affordability ratio, the more affordable a home is considered. 

https://fred.stlouisfed.org/
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• There are 619,303 housing units in the AA, of which 51.2% are owner occupied, 35.1% are 
rental and 13.7% are vacant.  There are more households who own their homes than there 
are renters. About 19.3% of total housing units are in low-income tracts; 24.8% of the 
housing units are owner-occupied and 75.3% are either rental or vacant.  About 28.4% of 
total housing units are in moderate-income tracts; 40.5% of the housing units are owner-
occupied and 56.9% are either rental or vacant.  With 48.8% of housing units across the 
AA being either rental or vacant, there may be limited opportunities to originate mortgage 
loans, particularly in LMI tracts.  

• Housing units in the AA primarily consist of single-family dwellings (64.2%) and multi-
family dwellings (35.2%), compared to 73.0% single-family dwellings and 23.1% multi-
family dwellings across Ohio.  

• The median age of housing stock in the AA is 61 years old (including in LMI and middle-
income tracts), and 40.1% of housing units were built prior to 1950.  The age of the housing 
stock across the AA, demonstrates a potential need for home improvement lending and 
refinance or home improvement loans to remove lead-based paint that was commonly 
used on houses and apartments built before 1978.26  

 

 

• 67.0% of low-income homeowners and 72.0% of low-income renters are cost burdened, 
compared to 36.0% of moderate-income homeowners and 36.0% of moderate-income 
renters. 

• About 21.0% of all homeowners across the AA are cost burdened, compared to 17.0% of 
all homeowners in Ohio. 

• The data shows that cost burden disproportionately affects renter-occupied households, 
particularly low-income renters as well as low-income homeowners. 

• Cost-burdened renters may have a difficult time saving enough monies to make a 
sufficient down payment to purchase a home or otherwise afford increasing rents. 

 
 
 
 

 
26 Ohio Department of Health/Know Our Programs/Childhood Lead Poisoning 

https://odh.ohio.gov/know-our-programs/childhood-lead-poisoning/welcome-to#:%7E:text=The%20Ohio%20Healthy%20Homes%20and%20Lead%20Poisoning%20Prevention,has%20harmful%20effects%20on%20both%20adults%20and%20children.
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Labor, Employment, and Economic Characteristics 
 

 
 

• While 2017-2019 unemployment rates decreased across the AA, the 2020 unemployment 
rate increased substantially in response to the COVID-19 pandemic.  The average 
unemployment rate for the AA increased from 4.3% in 2019 to 10.7% in 2020.  
Unemployment rates across the AA were consistently higher than unemployment rates 
in Ohio during this period. 

• According to Ohio Office of Research:27  
o Land use in Cuyahoga County is primarily urban with 77.0% available for 

development (i.e., residential, commercial, industrial, or recreational). 
o The leading industries in the AA are health care and social assistance, government, 

manufacturing, retail trade, accommodation and food services, and professional 
and technical services.  The average weekly wage for the private sector is $1,129 
and the average weekly wage for the service-providing sector is $1,110, which 
indicates that employed persons could afford median rents in the AA. 

• According to bank management, major employers include but are not limited to the 
Cleveland Clinic, the largest private employer in the city and Ohio.  The Cleveland Clinic 
employs over 50,000 individuals.  Technology is a growing sector in Cleveland and local 
government has deployed a strategy to recruit technology companies to the downtown 
area.  

• In 2021, Cleveland received the eighth largest allocation of American Rescue Plan & 
Recovery Act funds, totaling $512 million over the next two years.  The funds are 
primarily intended to assist cities with revenue replacement that was lost due to the 
impacted of COVID-19.  The mayor’s Rescue & Transformation Plan28 was developed 
outlining priorities to for utilizing these funds.  Focus areas include but are not limited to 
inclusive economic recovery, housing for all, and closing the digital divide. 

• According to 2015 Census data and BroadbandOhio,29 while 81.8% of households in 
Cuyahoga County have a broadband internet subscription, 8.0% of the county’s 
populated area and 5.0% of households do not have access to the minimum bandwidth 
needed for basic internet activity.  A Federal Reserve Bank of Cleveland report, Access to 

 
27  Ohio County Trends: www.development.oh.gov>reports_countytrends_map 
28 Cleveland’s Rescue & Transformation Plan 
29 BroadbandOhio: https://broadband.ohio.gov/view-maps/ohios-broadband-availability-gaps/ohios-
broadband-availability-gaps 

https://mayor.clevelandohio.gov/initiatives/mayor-bibbs-rescue-transformation-plan#:%7E:text=Overview%20In%202021%2C%20the%20City%20of%20Cleveland%20received,and%20will%20receive%20the%20remainder%20in%20Summer%202022.
https://broadband.ohio.gov/view-maps/ohios-broadband-availability-gaps/ohios-broadband-availability-gaps
https://broadband.ohio.gov/view-maps/ohios-broadband-availability-gaps/ohios-broadband-availability-gaps
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Broadband is Essential for Positive Economic Outcomes,30 found that employment rates 
differed markedly for those with and without broadband in both urban and rural 
counties.  Nationally, those with access to a broadband-enabled computer are employed 
at a higher rate in urban and rural counties.   

 
CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN  

CLEVELAND-ELYRIA OH MSA #17460 
 
Lending Test  
 
Civista’s performance under the lending test in this AA is good. Civista’s lending activity 
demonstrates an adequate responsiveness to the credit needs of the community.  Civista has an 
adequate geographic distribution of loans with a substantial level of lending gaps.  Civista has an 
adequate distribution among borrowers of different income levels and good distribution to 
businesses of different revenue sizes.  Civista is a leader in making community development 
loans and makes use of flexible lending practices in this AA.  Civista exhibits an adequate record 
of serving the credit needs of highly economically disadvantaged areas in its AA, low-income 
individuals, or businesses with gross annual revenue of $1.0 million or less.  
 
Lending Activity  
 
Lending activity levels reflect an adequate responsiveness to the credit needs within the AA. The 
percentage of Civista’s lending in the Cleveland AA is 10.2% and the percentage of total deposits 
is 1.8%.  
 
While the majority of loans in the Cleveland MSA were made in the delineated AA by number 
and dollar amount; there was a concentration of HMDA loans (24.7% by volume and 29.5% by 
dollar amount) made outside this AA in Lorain County.  Of the 205 total loans made in Lorain 
County, 17.1% by number and 14.5% by dollar amount were made in LMI tracts. 
 
Geographic Distribution of Loans  
 
Geographic distribution received greater weight than borrower distribution in the Cleveland AA 
given the overall percentage of LMI geographies is greater than the overall percentage of LMI 
families. 
 
While home purchase, refinance, and small business lending is good; Civista has a substantial 
level of lending gaps in the Cleveland AA.  Therefore, the overall distribution of lending among 
geographies is adequate.   
 

 
30 Cleveland Fed: https://www.clevelandfed.org/en/newsroom-and-events/publications/notes-from-the-
field/nftf-20210816-access-to-broadband-is-essential-for-positive-economic-outcomes.aspx 

https://www.clevelandfed.org/en/newsroom-and-events/publications/notes-from-the-field/nftf-20210816-access-to-broadband-is-essential-for-positive-economic-outcomes.aspx
https://www.clevelandfed.org/en/newsroom-and-events/publications/notes-from-the-field/nftf-20210816-access-to-broadband-is-essential-for-positive-economic-outcomes.aspx
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Civista added this AA to its delineated footprint October 29, 2019, when it closed its LPO and 
opened a deposit-taking facility in the eastern part of Cuyahoga County.   During the evaluation 
period, Civista penetrated about one-third (32.4%) of the tracts in the AA compared to 22.5% of 
LMI tracts.  Civista’s only branch in this AA is in an upper-income tract approximately 19 miles 
east of Cleveland where a majority of LMI tracts are located.  While Civista has a limited presence 
in this competitive market, the bank has also demonstrated its capacity to serve the credit needs 
of this AA. 
 
HMDA Lending 
 
During the evaluation period, Civista originated 331 HMDA-reportable loans totaling $81.5 
million.  Of these loans, 151 were home purchase loans totaling $27.4 million and 144 were 
refinance loans totaling $28.3 million.  Civista’s performance was compared to the percentage of 
owner-occupied units (proxy) and the aggregate of all lenders.  Civista’s geographic distribution 
of HMDA loans is good, considering the limited number of housing units in LMI tracts and the 
high percentage of rental and vacant units in these tracts, particularly in low-income tracts.  See 
Appendix E for explicit HMDA-reportable lending data. 
 
Home Purchase Lending 
 
In 2021, Civista originated 66 home purchase loans totaling $13.1 million. Civista originated 10 
(15.2%) home purchase loans in low-income tracts totaling $1.1 million (8.1%), which exceeded 
the percentage of owner-occupied units in these tracts at 9.3% by volume and was below by dollar 
amount. The bank’s performance significantly exceeded the aggregate of all lenders at 7.4% by 
volume and 5.3% by dollar amount. Civista originated 15 (22.7%) home purchase loans in 
moderate-income tracts totaling $2.0 million (15.0%), which exceeded the percentage of owner-
occupied units in these tracts at 22.5% by volume but was below by dollar amount.  The bank’s 
performance was below the aggregate of all lenders at 23.8% by volume and 16.3% by dollar 
amount.  
 
In 2020, Civista originated 44 home purchase loans totaling $7.4 million. Civista originated nine 
(20.5%) home purchase loans in low-income tracts totaling $711,000 (9.6%), which significantly 
exceeded the percentage of owner-occupied units in these tracts at 9.3% by volume and exceeded 
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by dollar amount.  The bank’s performance significantly exceeded the aggregate of all lenders at 
5.3% by volume and 3.9% by dollar amount.  Civista originated 11 (25.0%) home purchase loans 
in moderate-income tracts totaling $1.2 million (16.6%), which exceeded the percentage of owner-
occupied units in these tracts at 22.5% by volume and dollar amount and exceeded the aggregate 
of all lenders at 20.4% by volume and 13.6% by dollar amount.  
 
In 2019, Civista originated 41 home purchase loans totaling $6.9 million. Civista originated nine 
(22.0%) home purchase loans in low-income tracts totaling $1.0 million (14.7%), which 
significantly exceeded the percentage of owner-occupied units in these tracts at 9.3% by volume 
and dollar amount and significantly exceeded the aggregate of all lenders at 4.9% by volume and 
3.8% by dollar amount.  Civista originated nine (22.0%) home purchase loans in moderate-income 
tracts totaling $494,000 (7.1%), which was comparable the percentage of owner-occupied units in 
these tracts at 22.5% by volume and below by dollar amount.  The bank’s performance exceeded 
the aggregate of all lenders at 21.1% by volume and was below at 13.9% by dollar amount.  
 
Civista’s home purchase lending performance consistently exceeded the percentage of owner-
occupied units (proxy) and the aggregate of all lenders in low-income tracts, which is an excellent 
geographic distribution. The bank’s performance mostly exceeded proxy and fell below the 
aggregate of all lenders in moderate-income tracts, which is a good geographic distribution. 
 
Refinance Lending 
 
In 2021, Civista originated 58 refinance loans totaling $10.5 million. Civista originated six (10.3%) 
refinance loans in low-income tracts totaling $879,000 (8.4%), which exceeded the percentage of 
owner-occupied units in these tracts at 9.3% by volume and was below by dollar amount. The 
bank’s performance significantly exceeded the aggregate of all lenders at 3.2% by volume and 
2.4% by dollar amount.   Civista originated 13 (22.4%) refinance loans in moderate-income tracts 
totaling $1.2 million (11.4%), which was comparable to the percentage of owner-occupied units 
in these tracts at 22.5% by volume and below by dollar amount. The bank’s performance exceeded 
the aggregate of all lenders at 14.9% by volume and 9.7% by dollar amount.  
 
In 2020, Civista originated 69 refinance loans totaling $14.8 million. Civista originated nine 
(13.0%) refinance loans in low-income tracts totaling $773,000 (5.2%), which exceeded the 
percentage of owner-occupied units in these tracts at 9.3% by volume and was below by dollar 
amount. The bank’s performance significantly exceeded the aggregate of all lenders at 2.6% by 
volume and 2.1% by dollar amount.  Civista originated 12 (17.4%) refinance loans in moderate-
income tracts totaling $1.8 million (11.9%), which was below the percentage of owner-occupied 
units in these tracts at 22.5% by volume and dollar amount and exceeded the aggregate of all 
lenders at 11.3% by volume and 7.4% by dollar amount.  
 
Considering Civista’s refinance lending performance was mixed compared to the percentage of 
owner-occupied units (proxy) and the aggregate of all lenders in LMI tracts but mostly exceeded 
these comparators; the geographic distribution in LMI tracts is good. 
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Small Business Lending 
 
In 2021, Civista originated 189 small business loans totaling $29.5 million. Civista originated two 
(1.1%) small business loans in unknown-income tracts totaling $100,000 (0.3%) by dollar amount, 
compared to the percentage of businesses in these tracts at 1.3%. 
 
Civista originated 12 (6.3%) small business loans in low-income tracts totaling $2.1 million (7.1%), 
which was below the percentage of businesses in these tracts at 12.2% by volume and dollar 
amount.  Civista originated 28 (14.8%) small business loans in moderate-income tracts totaling 
$6.1 million (20.6%), which was below the percentage of businesses in these tracts at 22.0% by 
volume and dollar amount. 
 
In 2020, Civista originated 348 small business loans totaling $46.7 million. Civista originated 
seven (2.0%) small business loans in unknown-income tracts totaling $1.1 million (2.4%), 
compared to the percentage of small businesses in these tracts at 1.2% and the aggregate of all 
lenders at 1.3% by volume and 2.0% by dollar amount. 
 
Civista originated 23 (6.6%) small business loans in low-income tracts totaling $3.5 million (7.4%), 
which was below the percentage of businesses in these tracts at 11.7% by volume and dollar 
amount and below the aggregate of all lenders at 10.7% by volume and 10.9% by dollar amount. 
Civista originated 47 (13.5%) small business loans in moderate-income tracts totaling $7.6 million 
(16.2%), which was below the percentage of businesses in these tracts at 21.2% by volume and 
dollar amount and below the aggregate of all lenders at 19.4% by volume and 20.0% by dollar 
amount.   
 
In 2019, Civista originated 30 small business loans totaling $8.9 million. Civista originated seven 
(23.3%) small business loans in low-income tracts totaling $1.8 million (20.3%), which exceeded 
the percentage of businesses in these tracts at 11.2% by volume and dollar amount and 
significantly exceeded the aggregate of all lenders at 10.5% by volume and 10.9% by dollar 
amount. Civista originated nine (30.0%) small business loans in moderate-income tracts totaling 
$2.6 million (28.7%), which exceeded the percentage of businesses in these tracts at 20.3% by 
volume and dollar amount and significantly exceeded the aggregate of all lenders at 19.8% by 
volume and 20.9% by dollar amount.  
 
Civista’s small business lending performance fell mostly below the percentage of businesses 
(proxy) and the aggregate of all lenders in 2021 and 2020 and exceeded demographic and market 
comparators in 2019.  The geographic distribution of small business lending in LMI tracts is good. 
 
Distribution by Borrower Income and Revenue Size of the Business  
 
Civista’s overall distribution among borrowers of different income (including LMI) levels is 
adequate for home purchase and refinance lending and to businesses different sizes.    
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HMDA Lending 
 
During the evaluation period, Civista originated 331 HMDA-reportable loans totaling $81.5 
million.  Of these loans, 151 were home purchase loans totaling $27.4 million and 144 were 
refinance loans totaling $28.3 million.  Civista’s performance was compared to the percentage of 
families (proxy) and the aggregate of all lenders.  Civista’s borrower distribution of HMDA loans 
is adequate.  See Appendix E for explicit HMDA-reportable lending data. 
 
Home Purchase Lending 
 
In 2021, Civista originated 66 home purchase loans totaling $13.1 million. Civista originated three 
(4.5%) home purchase loans to borrowers with unknown incomes totaling $627,000 (4.8%). By 
comparison, the aggregate of all lenders originated 15.3% by volume and 13.7% by dollar amount 
to borrowers with unknown incomes. 
 
Civista originated four (6.1%) home purchase loans to low-income borrowers totaling $441,000 
(3.4%), which was significantly below the percentage of families at 26.9% by volume and dollar 
amount and below the aggregate of all lenders at 11.4% by volume and 6.6% by dollar amount.  
Civista originated 14 (21.2%) home purchase loans to moderate-income borrowers totaling $1.8 
million (14.1%), which exceeded the percentage of families at 17.0% by volume and was below by 
dollar amount.  The bank’s performance was below the aggregate of all lenders at 22.4% by 
volume and 17.0% by dollar amount.  
 
In 2020, Civista originated 44 home purchase loans totaling $7.4 million. Civista originated one 
(2.3%) home purchase loan to borrowers with unknown incomes totaling $654,000 (8.8%).  By 
comparison, the aggregate of all lenders originated 11.8% by volume and 10.6% by dollar amount 
to borrowers with unknown incomes. 
 
Civista originated two (4.5%) home purchase loans to low-income borrowers totaling $199,000 
(2.7%), which was significantly below the percentage of families at 26.9% by volume and dollar 
amount and below the aggregate of all lenders at 10.0% by volume and 5.5% by dollar amount.   
Civista originated seven (15.9%) home purchase loans to moderate-income borrowers totaling 
$664,000 (9.0%), which was below the percentage of families at 17.0% by volume and dollar 
amount and below the aggregate of all lenders at 24.3% by volume and 18.1% by dollar amount.  
 
In 2019, Civista originated 41 home purchase loans totaling $6.9 million. Civista originated four 
(9.8%) home purchase loans to borrowers with unknown incomes totaling $908,000 (13.1%). By 
comparison, the aggregate of all lenders originated 14.4% by volume and 13.0% by dollar amount 
to borrowers with unknown incomes. 
 
Civista originated three (7.3%) home purchase loans to low-income borrowers totaling $206,000 
(3.0%), which was significantly below the percentage of families at 26.9% by volume and dollar 
amount and below the aggregate of all lenders at 9.2% by volume and 4.8% by dollar amount.  
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Civista originated six (14.6%) home purchase loans to moderate-income borrowers totaling 
$747,000 (10.8%), which was below the percentage of families at 17.0% by volume and dollar 
among and below the aggregate of all lenders at 22.4% by volume and 15.9% by dollar amount.  
 
Civista’s performance fell significantly below demographic comparators and below market 
comparators to low-income borrowers, which is a poor borrower distribution.  Considering the 
bank’s mixed performance compared to proxy and the aggregate of all lenders; the borrower 
distribution to moderate-income borrowers is adequate. 
 
Refinance Lending 
 
In 2021, Civista originated 58 refinance loans totaling $10.5 million.  Civista originated one (1.7%) 
refinance loan to borrowers with unknown incomes totaling $450,000 (4.3%). By comparison, the 
aggregate of all lenders originated 13.9% by volume and 14.1% by dollar amount to borrowers 
with unknown incomes. 
 
Civista originated no refinance loans to low-income borrowers, compared to the percentage of 
families at 26.9% and the aggregate of all lenders at 7.1% by volume and 3.6% by dollar amount.   
Civista originated 11 (19.0%) refinance loans to moderate-income borrowers totaling $1.3 million 
(12.6%), which exceeded the percentage of families at 17.0% by volume and was below by dollar 
amount.  The bank’s performance exceeded the aggregate of all lenders at 17.3% by volume and 
11.4% by dollar amount.  
 
In 2020, Civista originated 69 refinance loans totaling $14.8 million.  Civista originated three 
(4.3%) refinance loans to borrowers with unknown incomes totaling $596,000 (4.0%). By 
comparison, the aggregate of all lenders originated 15.2% by volume and 14.6% by dollar amount 
to borrowers with unknown incomes.   
 
Civista originated one (1.4%) refinance loan to low-income borrowers totaling $23,000 (0.2%), 
which was significantly below the percentage of families at 26.9% by volume and dollar amount 
and below the aggregate of all lenders at 4.5% by volume and 2.1% by dollar amount.  Civista 
originated two (2.9%) refinance loans to moderate-income borrowers totaling $139,000 (0.9%), 
which was significantly below the percentage of families at 17.0% and significantly below the 
aggregate of all lenders at 13.5% by volume and 8.3% by dollar amount.  
 
Civista only made one refinance loan to low-income borrowers, which is a very poor borrower 
distribution. Civista exceeded demographic and market comparators in 2021 and was 
significantly below these comparators in 2020 to moderate-income borrowers.  Considering the 
bank’s mixed performance, the borrower distribution to moderate-income borrowers is adequate. 
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Small Business Lending 
 
During the evaluation period Civista originated 567 small business loans to businesses of 
different sizes totaling $85.2 million, and 465 (82.0%) loans totaling $52.6 million (61.8%) were 
PPP loans with unknown gross annual revenue.  Civista’s performance was compared to the 
percentage of businesses (proxy). 
 
In 2021, Civista originated 189 small business loans to businesses of different sizes totaling $29.5 
million, of which 85.2% were extended to businesses with unknown revenue.  Of the total small 
business loans, 154 (81.5%) loans totaling $19.1 million (64.7%) were PPP loans. Civista 
originated 28 (14.8%) loans totaling $8.0 million (27.1%) to businesses with revenue of $1.0 
million or less, compared to the percentage of small businesses at 90.2%.  While this is a poor 
distribution, Civista originated 112 (59.3%) small dollar loans in amounts of $100,000 or less.  
Civista’s willingness to lend in smaller amounts exhibits an adequate responsiveness to credit 
needs of small businesses in the AA, particularly those impacted by the COVID-19 emergency.   
 
In 2020, Civista originated 348 small business loans to businesses of different sizes totaling $46.7 
million, of which 89.4% were extended to businesses with unknown revenue.  Of the total small 
business loans, 311 (89.4%) loans totaling $33.5 (71.6%) were PPP loans.  Civista originated 37 
(10.6%) loans totaling $13.3 million (28.4%) were originated to businesses with revenue of $1.0 
million or less, compared to the percentage of small businesses at 89.8%.  While this is a poor 
distribution, Civista originated 213 (61.2%) small dollar loans in amounts of $100,000 or less.  
Civista’s willingness to lend in smaller amounts exhibits an adequate responsiveness to credit 
needs of small businesses in the AA, particularly those impacted by the COVID-19 emergency.  
 
In 2019, Civista originated 30 small business loans to businesses of different sizes totaling $8.9 
million, of which 10.0% were extended to businesses with unknown gross annual revenue.  
Civista originated 27 (90.0%) loans totaling $7.7 million (86.0%) to businesses with revenue of $1.0 
million or less, which exceeded the percentage of small businesses at 89.3% and significantly 
exceeded the aggregate of all lenders at 47.6% by volume and 27.2% by dollar amount.  While this 
is an excellent distribution; Civista only originated seven (23.3%) small dollar loans in amounts 
of $100,000 or less, which exhibits a poor responsiveness to credit needs of small businesses in 
the AA. 
 
While this analysis is skewed by the large number of businesses with unknown gross annual 
revenue in 2021 and 2020, the bank’s performance exceeded demographic and market 
comparators in 2019.  Civista’s distribution to businesses of different sizes is adequate.  Civista 
also exhibits an adequate responsiveness to credit needs of small businesses in the AA, since small 
dollar loans tend to represent amounts typically requested by small businesses, particularly those 
impacted by the COVID-19 emergency. 
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Community Development Loans 
 
Civista originated or renewed nine community development loans totaling $14.3 million.  The 
table below shows the number of community development loans by purpose, number, and 
dollar amount.  
 

Purpose of CD Loan # $ 
Revitalization/Stabilization 5 $9,325,456 

Affordable Housing 4 $4,938,000 
Total 9 $14,263,456 

 
These loans represent 16.7% of the total dollar amount of community development loans and 
ranks as Civista’s second-highest percentage of community development lending during the 
evaluation period. Civista is a leader in making community development loans in the Cleveland 
AA.   
 
Four revitalization/stabilization loans were large dollar (> $1.0 million) PPP loans originated to 
four small businesses ($8.7 million) that helped stabilize LMI tracts in Cuyahoga County. These 
loans are considered responsive to small businesses in LMI geographies impacted by the COVID-
19 emergency. The remaining revitalization/stabilization loan ($750,000) helps support 
Cleveland’s Neighborhood Transformation Initiative (NTI), which is a public-private partnership 
aimed at revitalizing historically marginalized neighborhoods. Through NTI, Cleveland and its 
community partners can offer new tools, programs, and resources to build wealth and stabilize 
neighborhoods.  
 
The four affordable housing loans ($4.9 million) provided funds to either purchase and/or 
renovate four multi-family dwellings in LMI tracts, where the majority of units (225 units) have 
documented non-subsidized affordable rents. 
 
These community development loans helped small businesses and revitalized and stabilized local 
neighborhoods and the economy, especially during the height of the COVID-19 emergency and 
maintained affordable housing. The community contact stressed the need for small dollar loans 
to support small businesses and maintain all aspects of affordable housing.  Therefore, the 
community development loans originated in the Cleveland AA exhibits an excellent 
responsiveness to needs in the community. 
 
Flexible Lending Programs 

 
Civista originated 190 loans in two government-guaranteed loan programs totaling $28.4 million 
in the Cleveland MSA.  Civista originated 186 Fannie Mae loans totaling $27.7 million and four 
FHA loans totaling $677,000. The following tables show the percentage by volume and dollar 
amount in these flexible lending programs (with at least 25 loans) and the distribution of lending 
by census tract and borrower income. 
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Civista originated 12 Fannie Mae loans ($912,000) to low-income borrowers, which was well 
below the percentage of families by volume and dollar amount.  Civista originated 17 Fannie Mae 
loans ($3.1 million) to moderate-income borrowers, which was below the percentage of families 
by volume and dollar amount.  
 

 
 
Civista originated 33 Fannie Mae loans ($2.6 million) in low-income tracts, which significantly 
exceeded the percentage of owner-occupied units by volume was comparable by dollar amount.  
Civista originated 49 Fannie Mae loans ($26.3 million) in moderate-income tracts, which exceeded 
the percentage of owner-occupied units by volume was below by dollar amount.   
 
Civista was able to assist LMI borrowers purchase homes through these down-payment 
assistance programs.  Flexible lending products and practices to LMI borrowers is adequate and 
is excellent in LMI tracts.  
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Civista makes use of flexible lending practices in serving the credit needs of the Cleveland MSA.  
These programs are designed to improve affordable housing for LMI individuals.  Therefore, the 
qualitative impact of these programs enhanced Civista’s overall lending test performance.  

Investment Test 
 
Civista holds one new qualified community development investment, totaling $240,000.  This 
qualified investment represents 0.9% by dollar amount of the total community development 
investments and ranks as Civista’s seventh-highest percentage of community development 
investments during the evaluation period. Civista invested in a municipal school bond 
supporting a school with majority of students eligible for free- and reduced-lunch program.  
Civista has a poor level of qualified community development investments; however, Civista only 
entered this market in October 2019. 
 
Civista made seven donations, totaling $4,500, representing 4.4% of total donations by dollar 
amount.  This ranks as Civista’s fifth-highest percentage of donations made during the evaluation 
period.  Donations in this AA supported community services.  Most donations supported a 
regional food bank that serves a multitude of individuals and families, particularly during the 
height of the COVID-19 emergency; another donation supported a fundraiser to help women in 
homeless shelters.  Civista has an adequate level of small dollar donations.   
 
Service Test 
 
Retail services are unreasonably inaccessible and Civista provides an adequate level of 
community development services. 
 
Retail Services  
 
As of October 28, 2019, Civista closed a loan production office in Mayfield Heights (Cuyahoga 
County) in a middle-income tract and opened a branch with a full-service ATM in Beachwood 
(Cuyahoga County) in an upper-income tract. Civista operates a loan production office in 
Westlake (Cuyahoga County) in a middle-income tract.  This branch office represents 3.0% of 
Civista’s total branches. Civista’s record of opening and closing offices has generally not 
adversely affected the accessibility of its delivery systems. Civista’s delivery services are 
unreasonably inaccessible to portions of Civista’s geographies and individuals of different 
income levels. 
 
Business hours and services provided do not vary in a way that inconveniences certain portions 
of the AA, including moderate-income geographies and LMI households, and are consistent with 
the services and hours discussed in the “Institution” assessment.  All branches in this AA offer 
drive-thru services and extended and weekend hours of service. 
 
The following table illustrates the percentage of the branch office and ATM in comparison to the 
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number and percentage of census tracts and the percentage of households and businesses in those 
tracts. 
 

 
 
Civista has no branches or other deposit-taking facilities in LMI tracts, compared 51.2% LMI 
census tracts, and 44.1% households and 34.2% total businesses in these tracts.   
 
Community Development Services  
 
Civista provides an adequate level of community development services in this AA. During the 
evaluation period, five employees assisted five different organizations totaling 149 hours of 
community development service to local organizations that provide a multitude of services to 
LMI individuals and families throughout the AA. This represents 7.5% of total service hours 
which exceeds the total percentage branch offices at 3.0%.  Also, the hours of service provided in 
this AA equates to 0.1 ANP. 
 
Employees provided financial expertise through leadership positions in multiple community 
organizations that provide services to LMI individuals and families; and promote affordable 
housing, community and economic development, and area revitalization and stabilization.  
Community development services include 128 hours serving on boards and committees, 21 hours 
providing technical expertise.  
 
Examples of community development services provided include but are not limited to: 

• Two employees provided technical expertise in the form of determining compliance with 
income guidelines for LMI individuals and families to receive wraparound services 

• An employee volunteered as a tax preparer for LMI families through a metro housing 
authority 

• An employee served as a board member for an organization focused on improving 
literacy and fostering leadership skills through mentoring for at-risk LMI youth 
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• An employee in partnership with a regional nonprofit provided in-person financial 
literacy education to LMI students in an elementary school in a low-income neighborhood 
(over 60% of students eligible for free and reduced lunch program) 
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METROPOLITAN AREAS 
(Limited-scope Review) 

 
DESCRIPTION OF INSTITUTION’S OPERATIONS  

 
• Akron MSA 

o As of June 30, 2021, Civista operated one branch in the AA, representing 3.0% of its 
branches. 

o As of June 30, 2021, Civista had $100.8 million in deposits in this AA, representing a 
market share of 0.6% and 4.2% of its deposits. 

• Columbus MSA 
o As of June 30, 2021, Civista operated two branches in the AA, representing 6.1% of its 

branches. 
o As of June 30, 2021, Civista had $112.6 million in deposits in this AA, representing a 

market share of 0.1% and 4.6% of its deposits. 
• Dayton-Kettering MSA 

o As of June 30, 2021, Civista operated three branches in the AA, representing 9.1% of 
its branches. 

o As of June 30, 2021, Civista had $119.7 million in deposits in this AA, representing a 
market share of 1.0% and 4.9% of its deposits. 

• Mansfield MSA 
o As of June 30, 2021, Civista operated two branches in the AA, representing 6.1% of its 

branches. 
o As of June 30, 2021, Civista had $116.7 million in deposits in this AA, representing a 

market share of 4.7% and 4.8% of its deposits. 
• Toledo MSA 

o As of June 30, 2021, Civista operated one branch in the AA, representing 3.0% of its 
branches. 

o As of June 30, 2021, Civista had $24.3 million in deposits in this AA, representing a 
market share of 2.3% and 1.0% of its deposits. 
 

CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS 
 

Using available facts and data, including performance and demographic information, each AA’s 
performance was evaluated and compared with Civista’s overall performance. The conclusions 
regarding performance are provided in the table below. Please refer to the tables in Appendices 
F and G for information regarding these areas. 
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Assessment Area Lending Test Investment Test Service Test 
Akron MSA Below Below Consistent 
Columbus MSA Consistent Consistent Consistent 
Dayton-Kettering MSA Below Below Below 
Mansfield MSA Below Below Consistent 
Toledo MSA Below Below Consistent 

 
For the lending test, Civista received a “High Satisfactory” rating. Performance in the Columbus 
AA is consistent with overall performance and below in the remaining four AAs. The borrower 
distribution of loans is poor in the Akron and Toledo AAs, adequate in the Columbus and Dayton 
AAs, and good in the Mansfield AA.  The distribution to businesses of different revenue sizes is 
adequate in all five AAs.  The geographic distribution of loans is very poor in the Toledo AA and 
adequate in the remaining four AAs.  Gaps in lending were found to be substantial in the Akron, 
Columbus, and Dayton AAs, significant in the Mansfield AA, and moderate in the Toledo AA.  
Civista is a leader in making community development loans in the Columbus AA, made an 
adequate level of community development loans in the Akron and Dayton AAs, and made no 
community development loans in the Mansfield and Toledo AAs.  Civista makes use of flexible 
lending programs in the Akron and Columbus AAs and limited use in the remaining three AAs.  
These ratings are primarily due to the substantial and significant lending gaps relative to Civista’s 
operational presence in the overall AAs. 
 
For the investment test, Civista received an “Outstanding” rating. Performance in Columbus AA 
is consistent with overall performance and below overall performance in the remaining four AAs. 
The level of qualified community development investments is excellent in the Columbus AA, 
significant in the Dayton AA, adequate in the Akron AA, and poor in the Mansfield and Toledo 
AAs.   The below-level performance was primarily due to lower levels of qualified investments, 
contributions, and responsiveness to credit and community development needs relative to 
Civista’s operational presence in the overall AA.  
 
For the service test, Civista received a “Low Satisfactory” rating.  Performance is consistent with 
overall performance in four AAs and below overall performance in the Dayton AA. Retail 
services are reasonably accessible in the Toledo AA which has no LMI tracts and unreasonably 
inaccessible in the remaining four AAs.  Civista has no branches in LMI tracts in these urban AAs, 
while 96.5% of LMI tracts in Ohio are in these AAs. Civista provides an adequate level of 
community development services in the Columbus, Mansfield, and Toledo AAs; a limited level 
in the Akron AA; and few, if any in the Dayton AA. These ratings are primarily due to the poor 
branch distribution relative to Civista’s operational presence in the overall AA. 
  
Performance in the limited-scope AAs did not impact to the overall rating.   
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STATE OF INDIANA 

CRA RATING for State of Indiana:31 “Satisfactory” 
The lending test is rated: “High Satisfactory” 
The investment test is rated: “Low Satisfactory” 
The service test is rated: “High Satisfactory” 

 
The major factors supporting this rating include: 
 
• A good responsiveness to credit needs; 

• A good distribution of loans among borrowers of different income levels and adequate 
distribution to businesses of different revenue sizes; 

• A good geographic distribution of loans throughout the AA; 

• A good record of serving the credit needs of low-income individuals and areas and very small 
businesses; 

• Makes a relatively high level of community development loans; 

• Makes use of flexible lending practices in serving the AA’s credit needs; 

• An adequate level of qualified community development investments and grants; 

• Retail delivery systems are readily accessible to all geographies and individuals of different 
income levels and businesses of different revenue sizes; 

• A record of opening and closing banking centers that has not adversely affected the 
accessibility of delivery systems; 

• Banking services and hours that do not vary in a way that inconveniences any portions of the 
AAs; and, 

• Provides an adequate level of community development services.  

 
SCOPE OF EVALUATION 

 
A full-scope review was conducted for the Cincinnati OH-KY-IN MSA (Dearborn AA) and a 
limited-scope review was conducted for Nonmetropolitan Indiana.  The time period and 
products evaluated for these AAs are consistent with the scope discussed in the “Institution” 
section of this report.   
 
Borrower distribution received greater weight than geographic distribution in the state based on 
the overall percentage of LMI geographies is greater than the overall percentage of LMI families. 

 
31 For institutions with branches in two or more states in a multistate metropolitan area, this statewide evaluation is adjusted and 
does not reflect performance in the parts of those states contained within the multistate metropolitan area.  Refer to the multistate 
metropolitan area rating and discussion for the rating and evaluation of the institution’s performance in that area. 
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The Dearborn AA received greater weight in determining the CRA rating for the state, since it 
had the largest lending volumes and number of banking centers and ranks first in the institution’s 
share of lending, deposits, and branches during the evaluation period. 

 
DESCRIPTION OF INSTITUTION’S OPERATIONS IN THE  

STATE OF INDIANA 
 
Lending activity accounted for 19.0% of Civista’s total lending activity and deposits accounted 
for 26.4% of Civista’s total deposits.  HMDA-reportable lending in Indiana represented 26.1% of 
Civista’s total HMDA lending and CRA-reportable lending represented 10.0% of Civista’s total 
CRA lending.  As of June 30, 2021, Civista ranks 35th among 123 insured institutions and has a 
deposit market share of 0.4% in Indiana. 

 
CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN THE 

STATE OF INDIANA 
 
Lending Test 
 
Civista’s performance under the lending test in Indiana is rated “High Satisfactory.”   
 
Lending Activity 
 
Civista originated 1,292 HMDA loans totaling $207.0 million, 364 small business loans totaling 
$21.5 million, and 24 small farm loans totaling $2.4 million during the evaluation period in 
Indiana.  Civista’s percentage of total lending in Indiana is 19.0%, which is less than the percentage 
of total deposits at 26.4%. 
 
Civista’s lending activity reflects a good responsiveness to the credit needs across its AAs in 
Indiana, taking into consideration economic conditions and competitive factors.  Lending activity 
is good in the Dearborn AA and adequate in Nonmetropolitan Indiana.  While no substantial 
concentration of loans was identified in excluded counties in the MSA; a small concentration of 
small business lending was identified in Butler County and a small concentration of small 
business and HMDA lending was identified in Hamilton and Warren counties in Ohio in the 
Cincinnati OH-KY-IN MSA.   
 
Borrower-Income, Business Revenue Size, and Geography  
 
The overall distribution of loans among borrowers of different income levels is good and 
adequate to businesses of different sizes in Indiana.  HMDA-reportable lending to borrowers of 
different income levels is good in the Dearborn AA and adequate in Nonmetropolitan Indiana.  
The distribution to businesses of different sizes is adequate in the Dearborn AA and 
Nonmetropolitan Indiana.   
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The overall geographic distribution of loans reflects a good penetration in Indiana.  Geographic 
distribution is good in the Dearborn AA and very poor in Nonmetropolitan Indiana.  There were 
no gaps in lending in either AA.  
 
Lastly, Civista exhibits a good record of serving the credit needs of low-income individuals and 
areas and businesses with gross annual revenue of $1.0 million or less in Indiana. 
 
A detailed analysis for the borrower-income distribution and geographic distribution is provided 
with the analysis for each AA. 
 
Community Development Loans 
 
Civista makes a relatively high level of community development loans in Indiana.  Civista 
originated 13 community development loans totaling $24.9 million, accounting for 28.7% of bank-
wide community development lending. Civista makes an adequate level of community 
development loans in the Dearborn AA and did not make community development loans in 
Nonmetropolitan Indiana.   
 
Within the Dearborn AA, Civista originated four community development loans totaling $5.8 
million.  These loans supported affordable housing, revitalization and stabilization of a LMI 
communities, and economic development.    
 
Lastly, consideration was given to nine qualified community development loans totaling $19.1 
million that benefited counties within a larger regional area outside Civita’s delineated AAs.  Five 
of these loans were affordable housing loans totaling $15.5 million, extended to landlords to either 
purchase and/or renovate at least six multi-family dwellings with 246 units of documented non-
subsidized affordable rents and 116 (47.2%) of these units are in moderate-income tracts.  The 
sixth affordable housing loan totaling $348,000, supported 24 units of subsidized housing through 
the Section 8 HCV program.  The three remaining community development loans are large dollar 
(in amounts greater than $1.0 million) PPP loans.  These loans were originated to two small 
businesses ($3.3 million) that helped stabilize LMI tracts during the height of the pandemic 
emergency.   
 
These community development loans helped to stabilize the local economy, especially during the 
height of the COVID-19 emergency and retained and created jobs in the community.  The 
community contact stressed the critical need for affordable housing and supporting economic 
development.  Therefore, the community development loans exhibit good responsiveness to the 
credit needs of LMI individuals and areas in Indiana. 
 
Flexible Lending 
 
Overall, Civista makes use of flexible lending practices within its AAs in Indiana.  
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Investment Test 
 
Civista’s performance under the investment test in Indiana is rated “Low Satisfactory.”  
 
Civista holds five qualified community development investments totaling $4.0 million in Indiana.  
Civista obtained four new investments totaling approximately $1.8 million, representing 45.3% 
of qualified investments by dollar amount.  From prior periods, Civista holds one outstanding 
investments with a current book value of approximately $2.2 million, representing 54.7% of 
qualified investments by dollar amount. New investments were in revenue bonds which support 
infrastructure improvements in a moderate-income tract in the Dearborn AA and three schools 
serving majority LMI student bodies in Nonmetropolitan Indiana.  The prior period investment 
is in mortgage-backed security that supports affordable housing in Nonmetropolitan Indiana. 
 
Civista also originated 11 donations in Indiana totaling $26,326 representing 26.5% of total dollar 
amount of donations made during the evaluation period.  Donations primarily supported non-
profit organizations that promote economic development.   
 
Civista has an adequate level of qualified investments in Indiana, approximately 14.5% of 
Civista’s total qualified community development investments by dollar amount benefited 
Indiana, compared to the percentage of total deposits in Indiana at 26.4%.  Civista has an adequate 
level of qualified community development qualified investments in the Dearborn AA and an 
excellent level in Nonmetropolitan Indiana. 
 
Additional information regarding performance under the investment test is provided in the 
respective analyses for each AA.   
 
Service Test 
 
Civista’s performance under the service test in Indiana is rated “High Satisfactory”.  Retail 
services are readily accessible and Civsta provides an adequate level of community development 
services in Indiana.   
 
For details regarding the institution’s performance in the individual AAs, refer to the respective 
AA’s “Service Test” section in this report.   
 
Retail Services 
 
For this evaluation period, Civista maintains eight branches, eight full-service ATMs, and two 
cash-only ATMs in Indiana, representing 24.2% of the bank’s total branches.  All Civista’s 
branches have full-service ATMs.  Since the previous evaluation, Civista has not opened or closed 
any branches since entering this market in September 2018 with the acquisition of UCB.  Civista’s 
record of opening and closing branches has not adversely affected the accessibility of its delivery 
systems.  Civista has two stand-alone cash-only ATMs in Dearborn County. 
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Overall retail delivery systems are readily accessible to Civista’s geographies and individuals of 
different income levels in Indiana.  Delivery systems are readily accessible in the Dearborn AA 
and accessible in Nonmetropolitan Indiana.  Banking services do not vary or inconvenience any 
portion of Civista’s AAs in Indiana.  Eight branches offer drive-thru facilities, seven branches 
offer extended hours, and eight branches offer weekend hours of service, including the branches 
in moderate-income tracts. 
 
Community Development Services 
 
Civista provides an adequate level of community development services in Indiana, with 615 
hours (34.8%) of community development services supporting various service activities during 
the evaluation period.   Community development service hours in Indiana equate to 0.3 ANP.   
     
Sixteen (16) employees were involved with 20 organizations that promote or facilitate community 
services targeted to LMI individuals, economic development by financing small businesses; and 
to a lesser extent, revitalize/stabilize LMI communities. 
 
Civista’s directors, officers, and staff members provided their financial and technical expertise to 
the community by providing leadership and engaging in activities that promoted or facilitated 
services for LMI individuals, economic development, and revitalization and stabilization of LMI 
areas.   
 
Civista provided an adequate level of community development services in the Dearborn AA and 
a limited level in Nonmetropolitan Indiana. 
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DESCRIPTION OF INSTITUTION’S OPERATIONS IN THE 
CINCINNATI OH-KY-IN MSA #17140 

 
Civista’s delineated footprint in the Cincinnati OH-KY-IN MSA (Dearborn AA) includes the 
entirety of Dearborn County in Indiana (excluding Brown, Butler, Clermont, Hamilton, and 
Warren counties in Ohio; Boone, Bracken, Campbell, Gallatin, Grant, Kenton, and Pendleton 
counties in Kentucky; and Franklin, Ohio, and Union counties in Indiana).  Dearborn County is 
in the southeast portion of Indiana, 30 minutes from downtown Cincinnati.  This AA was 
comprised of the following tracts for this analysis: 
 

 
Tract Income Level 

2018 - 2021 
Number of Tracts 

Moderate 2 
Middle 8 
Total 10 

 
As of June 30, 2021, the FDIC summary of deposits report ranks Civista first out of seven 
institutions with 42.3% of the deposit market share in Dearborn County, followed by US Bank 
National Association with 20.0% and First Financial Bank with 15.8%, respectively.  Deposits in 
this AA accounted for 22.0% of Civista’s total deposits and ranks as Civista’s second highest 
percentage of deposits within its CRA delineated footprint.  By comparison, of the financial 
institutions serving the entire Cincinnati MSA, Civista ranks 16th among 59 institutions with only 
0.3% market share; compared to US Bank National Association and Fifth Third Bank National 
Association which hold 46.4% and 28.6% of the market, respectively.  Civista has a very small 
share of the market in the MSA and completes with at least 56 financial institutions, including 
many large and regional banks, for the remaining 25.0% market share, indicating a largely 
fragmented and competitive banking environment.   
 
The 2021 HMDA peer market data shows that Civista ranks first of the 203 HMDA reporters in 
the AA having originated 373 loans. First Financial Bank originated 188 loans, Rocket Mortgage, 
LLC originated 161 loans, Nations Reliable Lending, LLC originated 143 loans, and US Bank 
National Association originated 132 loans. Civista’s ranking among HMDA reporters was first in 
2020, 2019, and 2018.    
 
Civista ranks sixth of the 49 CRA reporters serving the AA in 2021 having originated 80 loans.  
The top three CRA reporters in this market US Bank National Association, American Express 
National Bank, and Synchrony Bank originated 170, 123, and 92 loans, respectively.  These lenders 
tend to be issuers of credit cards, and their CRA loans primarily consist of commercial credit card 
accounts.  Civista’s ranking among CRA reporters was first in 2020, 13th in 2019, and 18th in 2019.  
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Community Contact 
 
There was a community contact interview conducted as part of this evaluation to provide 
supplemental information regarding the area’s credit needs and context to demographic and 
economic conditions of the local community. The interview was with a representative from 
Dearborn County.  The contact stated that the county is part of the Southeast Business 
Development Region and is strategically located near Cincinnati, Indianapolis, and Louisville.  
Dearborn County has multiple recreational and natural attractions that help to draw visitors from 
around the country and region.  The county also is home to two Ivy Tech campuses that provide 
advanced manufacturing training.   The contact said the population is relatively educated and 
can meet the demands of specialized industries that can generate economic growth.  However, 
the county’s population is older compared to the rest of Indiana and the nation, which could limit 
the ability to meet future workforce demands for businesses wanting to locate in the county.  
Currently, more than half of people living in Dearborn County are employed outside the county.  
The contact emphasized a lack of road infrastructure as a major challenge for the county.  
Additionally, high-speed internet, sewer, water, and affordable housing are vital to support 
economic development of the region.  Improving the infrastructure network should help attract 
more residents to the area.  There are opportunities for banks to provide funding for major 
initiatives to help the county achieve its goals in the regional economic development plan.   
 
Population Characteristics 
 

 
 

• The AA experienced a 2.3% gain in population from 2015 through 2020. 
•  76.4% of the AA population was 18 years of age or older, the legal age to enter into a 

contract. 
• 14.6% of the population in the AA was age 65 and over, compared to 13.9% in Indiana. 
• 18.1% of the AA’s population reside in the AA’s moderate-income tracts. 
• Lawrenceburg is the most populous city in this AA with 5,122 residents, and its 

population increased by 1.6% between 2010 and 2021.   
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Income Characteristics 
 

 
 

• During the evaluation period, the median family income (MFI) in the AA increased by 
6.8%, reflecting economic growth. 

• According to 2015 U.S. Census data, AA MFI at $70,178 is 14.8% greater than Indiana MFI 
at $61,119. 

 

 
 

• Poverty rates in the AA were consistently lower than poverty rates across Indiana and the 
United States. 

• Of the 13,367 families in the AA, 36.0% are designated as LMI with 6.7% living below 
poverty; compared to 38.4% designated as LMI with 11.1% living below poverty across 
Indiana. 

• Of the 18,634 households in the AA, 9.3% are below the poverty level and 2.6% receive 
public assistance; compared to 14.2% of households across Indiana that are below the 
poverty level. 

• According to Federal Reserve Economic Data (FRED) maintained by the Federal Reserve 
Bank of St. Louis32 in 2019, in Dearborn County 6.0% of the population received 
Supplemental Nutrition Assistance Program (SNAP) benefits.  SNAP helps LMI 
individuals and families, the elderly, and the working poor purchase food and reduce 
food insecurity and may free up resources for other necessities, such as clothing, housing, 
and medical expenses. 

 
 

 
32 Federal Reserve Economic Data (FRED) 

https://fred.stlouisfed.org/
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Housing Characteristics 
 

 

• Median housing values increased nearly 10.0% from 2015 to 2020 in Dearborn County.  
Overall, housing became less affordable across the AA most likely because MFI did not 
keep pace with home price growth. 

• Based on 2015 Census data, the affordability ratio33 was 36.7 in the AA compared to 39.7 
in Indiana.  Therefore, housing in the AA is less affordable than in other parts of Indiana. 

• Median gross rent in Dearborn County decreased slightly from 2015 to 2020, compared to 
a 14.5% increase in the MSA.  According to 2015 Census data, 42.2% of all renters in the 
AA have rental costs that are at least 30.0% of their income. 

• According to HUD’s 2021 Fair Market Rents data, the average rent for a one-bedroom unit 
was $698 and $916 for a two-bedroom unit in Dearborn County.  Rents rose by 5.9% 
compared to a 2.2% increase in MFI from 2020 to 2021. While rents are rising, a median 
two-bedroom rent is still below the national average of $1,283.   

• There are 20,231 housing units in the AA, of which 72.4% are owner occupied, 19.7% are 
rental and 7.9% are vacant.  There are more households who own their homes than there 
are renters. Approximately 20.0% of total housing units are in moderate-income tracts; 
45.9% of the housing units are owner-occupied and 54.1% are either rental or vacant.  
Nearly 28.0% of housing units across the AA are either rental or vacant, compared to 
54.1% in moderate-income tracts; so there may be limited opportunities to originate 
mortgage loans in moderate-income tracts.  

• Housing units in the AA primarily consist of single-family dwellings (84.2%) compared 
to 76.3% single-family dwellings across Indiana.  

• The median age of housing stock in the AA is 43 years old, and 21.8% of housing units 
were built prior to 1950.  The median age of housing stock in moderate-income tracts is 61 
years old.  The age of the housing stock across the AA, particularly in moderate-income 
tracts, demonstrates a potential need for home improvement lending. 

 

 
33 The affordability ratio is derived by dividing the median household income by the median housing 
value.  The higher the affordability ratio, the more affordable a home is considered. 
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• 61.0% of low-income homeowners and 75.0% of low-income renters are cost burdened, 
compared to 42.0% of moderate-income homeowners and 19.0% of moderate-income 
renters. 

• About 19.0% of all homeowners across the AA are cost burdened, compared to 16.0% of 
all homeowners in Indiana. 

• The data shows that cost burden disproportionately affects renter-occupied households, 
particularly low-income renters as well as low-income homeowners. 

• Cost-burdened renters may have a difficult time saving enough monies to make a 
sufficient down payment to purchase a home or otherwise afford increasing rents. 

 
Labor, Employment, and Economic Characteristics 
 

 
 

• While 2017-2021 unemployment rates decreased across the AA, the 2020 unemployment 
rate increased substantially in response to the COVID-19 pandemic.  The average 
unemployment rate for the AA increased from 3.5% in 2019 to 7.0% in 2020.  
Unemployment rates across the AA were consistently lower than unemployment rates in 
Indiana during this period.  

• Approximately 47.0% of land in Dearborn County is available for urban (i.e., residential, 
commercial, industrial, or recreational) development.34 

• According to Dearborn County Planning and Zoning:35  

 
34 City-Data.com: Dearborn County, Indiana (IN) 
35  Community Profile: www.dearborncounty.org/egov/documents/1581110207_3805.pdf 

https://www.city-data.com/county/Dearborn_County-IN.html#:%7E:text=Dearborn%20County%2C%20Indiana%20%28IN%29%20County%20population%20in%202019%3A,a%20loan%20houses%20and%20condos%20in%202010%3A%2011%2C142
http://www.dearborncounty.org/egov/documents/1581110207_3805.pdf
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o The leading industries in the AA are education and health services; trade, 
transportation, and utilities; manufacturing; leisure and hospitality; professional 
and business services; and construction.  Major employers include but are not 
limited to Hollywood Casino, Matthews Aurora Funeral Solutions 
(manufacturing caskets), Perfect North Slopes, Dearborn County Hospital, 
Dearborn County, Wal-Mart Supercenter. The average weekly wage for the 
private sector is $912, which indicates that employed persons could afford median 
rents in the AA. 

• Based on 2015 Census data and BroadbandNow,36 approximately 85.1% of households in 
Dearborn County have a broadband internet subscription, and 96.4% of residents have 
access to internet plan of at least 100+Mbps broadband, which is considered suitable for 
many internet-intensive activities.   

 

 
36 BroadbandNow: broadbandnow.com/Indiana 

https://broadbandnow.com/Indiana
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CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN  
CINCINNATI OH-KY-IN MSA #17140 

 
Lending Test  
 
Civista’s performance under the lending test in this AA is good. Civista’s lending activity 
demonstrates a good responsiveness to the credit needs of the community.  Civista good 
distribution among borrowers of different income levels and an adequate distribution to 
businesses of different revenue sizes.  Civista has good geographic distribution of loans and no 
lending gaps.  Civista makes an adequate level of community development loans and makes use 
of flexible lending practices in this AA.  Civista exhibits a good record of serving the credit needs 
of highly economically disadvantaged areas in its AA, low-income individuals, or businesses 
with gross annual revenue of $1.0 million or less.  
 
Lending Activity  
 
Lending levels reflect a good responsiveness to the credit needs within the AA. The percentage 
of Civista’s lending in Dearborn AA is 14.0%, while the percentage of total deposits is greater at 
22.0%.  
 
While the majority of loans were made in the bank’s AA, concentrations of lending were 
identified in three excluded counties in the MSA.  There was a concentration of small business 
loans in Butler County (10.2% by volume and 9.6% by dollar amount).  There was a concentration 
of small business and HMDA loans in Hamilton County (28.0% by volume and 30.3% by dollar 
amount).  There was a concentration of small business and HMDA loans in Warren County 
(21.6% by volume and 24.0% by dollar amount).  Of the 627 total loans made in these three 
counties, 14.9% by volume and 14.3% by dollar amount were made in LMI tracts. 
 
Distribution by Borrower Income and Revenue Size of the Business  
 
Civista’s overall distribution among borrowers of different income (including LMI) levels is good 
for refinance and home purchase loans and adequate to businesses of different sizes.   
 
HMDA Lending 
 
During the evaluation period, Civista originated 973 HMDA-reportable loans totaling $166.5 
million.  Of these loans, 483 were refinance loans totaling $79.0 million and 323 were home 
purchase loans totaling $67.3 million.  Civista’s performance was compared to the percentage of 
families (proxy) and the aggregate of all lenders.  Civista’s borrower distribution of HMDA loans 
is good, considering increasing price of homes.  See Appendix E for explicit HMDA-reportable 
lending data. 
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Refinance Lending 
 
In 2021, Civista originated 155 refinance loans totaling $28.0 million. Civista originated two (1.3%) 
refinance loans to borrowers with unknown incomes totaling $304,000 (1.1%). By comparison, the 
aggregate of all lenders originated 18.1% by volume and 19.7% by dollar amount to borrowers 
with unknown incomes. 
 
 Civista originated 15 (9.7%) refinance loans to low-income borrowers totaling $1.7 million (6.0%), 
which was well below the percentage of families at 17.4% by volume and dollar amount and 
exceeded the aggregate of all lenders at 8.2% by volume and 5.2% by dollar amount. Civista 
originated 46 (29.7%) refinance loans to moderate-income borrowers totaling $6.4 million (22.7%), 
which exceeded the percentage of families in these tracts at 18.6% by volume and dollar amount 
and exceeded the aggregate of all lenders at 20.8% by volume and 15.8% by dollar amount.  
 
In 2020, Civista originated 182 refinance loans totaling $31.6 million. Civista originated two (1.1%) 
refinance loans to borrowers with unknown incomes totaling $314,000 (1.0%). By comparison, the 
aggregate of all lenders originated 18.3% by volume and 20.3% by dollar amount to borrowers 
with unknown incomes.   
 
Civista originated 12 (6.6%) refinance loans to low-income borrowers totaling $1.3 million (4.0%), 
which was well below the percentage of families at 17.4% by volume and dollar amount and 
exceeded the aggregate of all lenders at 5.8% by volume and 3.5% by dollar amount. Civista 
originated 51 (28.0%) refinance loans to moderate-income borrowers totaling $7.0 million (22.1%), 
which exceeded the percentage of families in these tracts at 18.6% by volume and dollar amount 
and exceeded the aggregate of all lenders at 18.4% by volume and 14.4% by dollar amount.  
 
In 2019, Civista originated 59 refinance loans totaling $10.0 million. Civista originated two (3.4%) 
refinance loans to borrowers with unknown incomes totaling $305,000 (3.0%). By comparison, the 
aggregate of all lenders originated 16.4% by volume and 20.2% by dollar amount to borrowers 
with unknown incomes. 
 
Civista originated seven (11.9%) refinance loans to low-income borrowers totaling $560,000 
(5.6%), which was below the percentage of families at 17.4% by volume and dollar amount and 
exceeded the aggregate of all lenders at 8.5% by volume and 4.8% by dollar amount.  Civista 
originated 15 (25.4%) refinance loans to moderate-income borrowers totaling $2.0 million (19.5%), 
which exceeded the percentage of families at 18.6% by volume and dollar amount and exceeded 
the aggregate of all lenders at 21.1% by volume and 15.9% by dollar amount.  
 
In 2018, Civista originated 87 refinance loans totaling $9.4 million. Civista originated two (2.3%) 
refinance loans to borrowers with unknown incomes totaling $197,000 (2.1%). By comparison, the 
aggregate of all lenders originated 7.7% by volume and 8.4% by dollar amount to borrowers with 
unknown incomes. 
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Civista originated 16 (18.4%) refinance loans to low-income borrowers totaling $1.3 million 
(13.5%), which exceeded the percentage of families at 17.7% by volume and was below by dollar 
amount. The bank’s performance exceeded the aggregate of all lenders at 15.5% by volume and 
11.6% by dollar amount. Civista originated 22 (25.3%) refinance loans to moderate-income 
borrowers totaling $1.9 million (20.3%), which exceeded the percentage of families at 18.8% by 
volume and dollar amount and exceeded the aggregate of all lenders at 21.9% by volume and 
19.9% by dollar amount.  
 
While Civista’s performance fell below the proxy for low-income borrowers, the bank’s 
performance mostly exceeded proxy for moderate-income borrowers and the aggregate of all 
lenders for LMI borrowers; the borrower distribution for low-income borrowers is good and 
excellent for moderate-income borrowers. 
 
Home Purchase Lending 
 
In 2021, Civista originated 83 home purchase loans totaling $19.5 million. Civista originated two 
(2.4%) home purchase loans to borrowers with unknown incomes totaling $147,000 (0.8%). By 
comparison, the aggregate of all lenders originated 18.4% by volume and 17.6% by dollar amount 
to borrowers with unknown incomes. 
 
Civista originated 17 (20.5%) home purchase loans to low-income borrowers totaling $2.1 million 
(10.5%), which exceeded the percentage of families at 17.4% by volume and was below by dollar 
amount. The bank’s performance significantly exceeded the aggregate of all lenders at 10.4% by 
volume and 6.1% by dollar amount. Civista originated 24 (28.9%) home purchase loans to 
moderate-income borrowers totaling $4.1 million (21.0%), which significantly exceeded the 
percentage of families at 18.6% by volume and dollar amount and exceeded the aggregate of all 
lenders at 25.1% by volume and 20.4% by dollar amount.  
 
In 2020, Civista originated 79 home purchase loans totaling $17.2 million. Civista originated on 
(1.3%) home purchase loan to borrowers with unknown incomes totaling $100,000 (0.6%). By 
comparison, the aggregate of all lenders originated 12.0% by volume and 11.4% by dollar amount 
to borrowers with unknown incomes. 
 
Civista originated 10 (12.7%) home purchase loans to low-income borrowers totaling $1.3 million 
(7.3%), which was below the percentage of families at 17.4% by volume and dollar amount and 
was below the aggregate of all lenders at 12.9% by volume and 7.7% by dollar amount.  Civista 
originated 19 (24.1%) home purchase loans to moderate-income borrowers totaling $3.0 million 
(17.6%), which exceeded the percentage of families at 18.6% by volume and was below by dollar 
amount.  The bank’s performance was below the aggregate of all lenders at 27.5% by volume and 
23.4% by dollar amount.  
 
In 2019, Civista originated 78 home purchase loans totaling $16.0 million.  Civista originated eight 
(10.3%) home purchase loans to low-income borrowers totaling $849,000 (5.3%), which was well 
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below the percentage of families in these tracts at 17.4% by volume and dollar amount and 
exceeded the aggregate of all lenders at 9.2% by volume and 5.1%.by dollar amount. Civista 
originated 21 (26.9%) home purchase loans to moderate-income borrowers totaling $2.9 million 
(18.3%), which exceeded the percentage of families in these tracts at 18.6% by volume and was 
comparable by dollar amount.  The bank’s performance exceeded the aggregate of all lenders at 
24.1% by volume and was below at 19.2% by dollar amount.  
 
In 2018, Civista originated 83 home purchase loans totaling $14.6 million. Civista originated one 
(1.2%) home purchase loan to borrowers with unknown incomes totaling $384,000 (2.6%) by 
dollar amount.  In comparison, the aggregate of all lenders originated 15.3% by volume and 14.0% 
by dollar amount to borrowers with unknown incomes. 
 
Civista originated 13 (15.7%) home purchase loans to low-income borrowers totaling $1.2 million 
(8.3%), which was below the percentage of families at 17.7% by volume and dollar amount and 
exceeded the aggregate of all lenders at 10.7% by volume and 6.3% by dollar amount. Civista 
originated 28 (33.7%) home purchase loans to moderate-income borrowers totaling $3.7 million 
(25.5%), which significantly exceeded the percentage of families at 18.8% by volume and dollar 
amount and exceeded the aggregate of all lenders at 23.6% by volume and 18.9% by dollar 
amount.  
 
While Civista’s performance fell below the proxy and mostly exceeded the aggregate of all 
lenders for low-income borrowers, the bank’s performance consistently exceeded proxy and the 
aggregate of all lenders for moderate-income borrowers.  The borrower distribution for low-
income borrowers is good and excellent for moderate-income borrowers. 
 
Small Business Lending 
 
During the evaluation period Civista originated 265 small business loans to businesses of 
different sizes totaling $16.8 million, and 226 (85.3%) loans totaling $11.7 million (69.6%) were 
PPP loans with unknown gross annual revenue.  Civista’s performance was compared to the 
percentage of businesses (proxy). 
 
In 2021, Civista originated 79 small business loans to businesses of different sizes totaling $4.9 
million, of which 87.3% were extended to businesses with unknown revenue. Of the total small 
business loans, 68 (86.1%) loans totaling $3.3 million (67.3%) were PPP loans.  Civista originated 
10 (12.7%) loans totaling $1.5 million (30.3%) to businesses with revenue of $1.0 million or less, 
compared to the percentage of small businesses at 93.8%.  While this is a poor distribution, Civista 
originated 66 (83.5%) small dollar loans in amounts of $100,000 or less. Civista’s willingness to 
lend in smaller amounts exhibits a good responsiveness to credit needs of small businesses in the 
AA, particularly those impacted by the COVID-19 emergency.  
 
In 2020, Civista originated 174 small business loans totaling $9.4 million to businesses of different 
sizes totaling $9.4 million, of which 90.8% were extended to businesses with unknown revenue.  
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Of the total small business loans, 158 (90.8%) totaling $8.4 million (89.4%) were PPP loans.  Civista 
originated 16 (9.2%) loans totaling $936,000 (10.0%) to businesses with revenue of $1.0 million or 
less, compared to the percentage of small businesses at 93.1%. and the aggregate of all lenders at 
51.1% by volume and at 35.5% by dollar amount. While this is a poor distribution, Civista 
originated 157 (90.2%) small dollar loans in amounts of $100,000 or less.  Civista’s willingness to 
lend in smaller amounts exhibits a good responsiveness to credit needs of small businesses in the 
AA, particularly those impacted by the COVID-19 emergency.    
 
While this analysis is skewed by the large number of businesses with unknown gross annual 
revenue; Civista’s distribution among businesses of different sizes is adequate.  Civista also 
exhibits a good responsiveness to credit needs of small businesses in the AA, since small dollar 
loans tend to represent amounts typically requested by small businesses, particularly those 
impacted by the COVID-19 emergency.   
 
Geographic Distribution of Loans  
 
Civista’s overall distribution of lending among geographies is good.  Refinance lending is good, 
home purchase lending is excellent, and small business lending is excellent.  Civista has no 
lending gaps in the AA.    
 

 
 
Civista penetrated 100.0% of the tracts in its AA each year during the evaluation period, which is 
noteworthy considering the considering the limited number of housing units, lower percentage 
of owner-occupied units, and higher percentage of rental and vacant units in moderate-income 
tracts.      
 
HMDA Lending 
 
During the evaluation period, Civista originated 973 HMDA-reportable loans totaling $166.5 
million.  Of these loans, 483 were refinance loans totaling $79.0 million and 323 were home 
purchase loans totaling $67.3 million.  Civista’s performance was compared to the percentage of 
owner-occupied units (proxy) and the aggregate of all lenders.  Civista’s geographic distribution 
of HMDA loans is good. See Appendix E for explicit HMDA-reportable lending data. 
 
Refinance Lending 
 
In 2021, Civista originated 155 refinance loans totaling $28.0 million. Civista originated 19 (12.3%) 
refinance loans in moderate-income tracts totaling $2.4 million (8.6%), which was below the 
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percentage of owner-occupied units in these tracts at 12.7% by volume and dollar amount and 
exceeded the aggregate of all lenders at 10.1% by dollar amount and 7.3% by dollar amount. 
 
In 2020, Civista originated 182 refinance loans totaling $31.6 million. Civista originated 20 (11.0%) 
refinance loans in moderate-income tracts totaling $2.6 million (8.1%), which was below the 
percentage of owner-occupied units in these tracts at 12.7% by volume and dollar amount and 
exceeded the aggregate of all lenders at 8.7% by volume and 6.5% by dollar amount. 
 
In 2019, Civista originated 59 refinance loans totaling $10.0 million. Civista originated nine 
(15.3%) refinance loans in moderate-income tracts totaling $1.1 million (10.8%), which exceeded 
the percentage of owner-occupied units in these tracts at 12.7% and exceeded the aggregate of all 
lenders at 10.1% by volume and 6.8% by dollar amount.  
 
In 2018, Civista originated 87 refinance loans totaling $9.4 million. Civista originated 18 (20.7%) 
refinance loans in moderate-income tracts totaling $1.5 million (15.8%), which exceeded the 
percentage of owner-occupied units in these tracts at 12.7% by volume and dollar amount and 
exceeded the aggregate of all lenders at 14.2% by volume and 10.6% by dollar amount.  
 
Civista’s refinance lending performance mostly was below the percentage of owner-occupied 
units (proxy) and exceeded the aggregate of all lenders in 2021 and 2020 the years with the highest 
loan volume.  The geographic distribution of refinance lending in moderate-income tracts is good. 
 
Home Purchase Lending 
 
In 2021, Civista originated 83 home purchase loans totaling $19.5 million. Civista originated 19 
(22.9%) home purchase loans in moderate-income tracts totaling $2.6 million (13.5%), which 
exceeded the percentage of owner-occupied units in these tracts at 12.7% by volume and dollar 
amount and exceeded the aggregate of all lenders at 21.0% by volume and 15.3% by dollar 
amount.  
 
In 2020, Civista originated 79 home purchase loans totaling $17.2 million. Civista originated 17 
(21.5%) home purchase loans in moderate-income tracts totaling $2.3 million (13.6%), which 
exceeded the percentage of owner-occupied units in these tracts at 12.7% by volume and dollar 
amount and exceeded the aggregate of all lenders at 19.1% by volume and 14.1% by dollar 
amount.  
 
In 2019, Civista originated 78 home purchase loans totaling $16.0 million. Civista originated 11 
(14.1%) home purchase loans in moderate-income tracts totaling $1.1 million (7.0%), which 
exceeded the percentage of owner-occupied units in these tracts at 12.7% by volume and dollar 
amount and was below the aggregate of all lenders at 15.3% by volume and 10.4% by dollar 
amount.  
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In 2018, Civista originated 83 home purchase loans totaling $14.6 million. Civista originated 15 
(18.1%) home purchase loans in moderate-income tracts totaling $1.7 million (11.9%), which 
exceeded the percentage of owner-occupied units in these tracts at 12.7% by volume and was 
below by dollar amount. The bank’s performance exceeded the aggregate of all lenders at 15.0% 
by volume and 11.2% by dollar amount.  
 
Civista’s home purchase lending performance consistently exceeded the percentage of owner-
occupied units (proxy) and mostly exceeded the aggregate of all lenders.  The geographic 
distribution of home purchase lending in moderate-income tracts is excellent. 
 
Small Business Lending 
 
In 2021, Civista originated 79 small business loans totaling $4.9 million. Civista originated 29 
(36.7%) small business loans in moderate-income tracts totaling $3.2 million (65.3%), which 
exceeded the percentage of businesses in these tracts at 31.8% by volume and dollar amount. 
 
In 2020, Civista originated 174 small business loans totaling $9.4 million. Civista originated 70 
(40.2%) small business loans in moderate-income tracts totaling $5.2 million (55.9%), which 
exceeded the percentage of businesses in these tracts at 31.4% and exceeded the aggregate of all 
lenders at 27.8% by volume and 45.8% by dollar amount.  
 
Civista’s small business lending performance consistently exceeded demographic and market 
comparators.  Geographic distribution of small business lending in moderate-income tracts is 
excellent. 
 
Community Development Loans 
 
Civista originated or renewed four community development loans totaling $5.8 million.  The 
table below shows the number of community development loans by purpose, number, and 
dollar amount.  
 

Purpose of CD Loan # $ 
Economic Development 1 $2,920,437 

Revitalization/Stabilization 2 $2,814,300 
Affordable Housing 1 $    20,000 

Total 4 $5,754,737 
 
These loans represent 6.7% of the total dollar amount of community development loans and 
ranks as Civista’s fifth-highest percentage of community development lending during the 
evaluation period. Civista made an adequate level of community development loans in the 
Dearborn AA.   
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A community development loan supporting economic development was a $2.9 million loan that 
provided financing for the construction of a new manufacturing facility in a moderate-income 
area. The construction of this facility was part of an economic development agreement with the 
city of Greendale to promote permanent employment.  Per the agreement, the company agreed 
to retain 79 permanent full-time jobs and create no fewer than 105 permanent full-time jobs. 
 
One of two loans supporting revitalization and stabilization was a $160,000 loan that provided 
financing to a new small business owner to re-open a day care facility in a moderate-income tract.  
The day care provides services to LMI families in the community, which is considered responsive.  
The other loan was a large dollar (> $1.0 million) PPP loan totaling $2.7 million, originated to a 
small business that helped stabilize a moderate-income tract.  This loan is considered responsive 
to small businesses in LMI geographies impacted by the COVID-19 emergency.  
 
The community development loan supporting affordable housing originated $20,000 to small 
landlord to make repairs in a multi-family dwelling with 30 units in a moderate-income tract that 
have documented non-subsidized affordable rents. 
 
These community development loans helped to stabilize the local economy, especially during the 
height of the COVID-19 emergency; retain and create manufacturing jobs in the community; and 
to a lesser extent maintain affordable housing.  Therefore, the community development loans 
originated in the Dearborn AA exhibits an adequate responsiveness to needs in the community. 
 
Flexible Lending Programs 

 
Civista originated 464 loans in three government-guaranteed loan programs totaling $73.3 million 
in the Dearborn AA. Civista originated 445 Fannie Mae loans totaling $69.8 million, 12 FHA loans 
totaling $2.3 million, and seven USDA loans totaling $1.2 million. The following tables show the 
percentage by volume and dollar amount in these flexible lending programs (with at least 25 
loans) and the distribution of lending by census tract and borrower income. 
 

 
 
Civista originated 58 Fannie Mae loans ($6.0 million) to low-income borrowers, which was below 
the percentage of families by volume and dollar amount.  Civista originated 130 Fannie Mae loans 
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($18.2 million) to moderate-income borrowers, which significantly exceeded the percentage of 
families by volume and dollar amount.  
 

 
 

Civista originated 75 Fannie Mae loans ($9.7 million) in moderate-income tracts, which exceeded 
the percentage of owner-occupied units by volume and dollar amount.   

 
Civista was able to assist LMI borrowers purchase homes, particularly to moderate-income 
borrowers through these down-payment assistance programs.  Flexible lending products and 
practices to low-income borrowers is adequate and lending to moderate-income borrowers and 
in moderate-income tracts is excellent. 
  
Civista makes use of flexible lending practices in serving the credit needs of the Nonmetropolitan 
Ohio AA.  These programs are designed to improve affordable housing for LMI individuals, and 
the community contact noted affordable housing as a need in this area.  Therefore, the qualitative 
impact of these programs enhanced Civista’s overall lending test performance.  

Investment Test 
 
Civista holds one new qualified community development investment, totaling $645,000.  This 
qualified investment represents 2.4% by dollar amount of the total community development 
investments and ranks as Civista’s fifth-highest percentage of community development 
investments during the evaluation period. Civista invested in a municipal revenue improvement 
bond to subsidize infrastructure projects that will help revitalize and stabilize moderate-income 
geographies within the community.  Civista has an adequate level of qualified community 
development investments.   
 
Civista made eight donations totaling $21,650, representing 21.1% of total donations by dollar 
amount, as shown in the table below:  
 

Purpose of CD Donation # $ 
Economic Development 5 $16,250 

Community Services 3 $5,400 
Total 8 $21,650 
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This ranks as Civista’s second-highest percentage of donations made during the evaluation 
period.  Donations in this AA primarily supported economic development initiatives and non-
profits that provide a multitude of services to LMI children.  Civista has a good level of small 
dollar donations. 
 
Service Test 
 
Retail services are readily accessible and Civista provides an adequate level of community 
development services. 
 
Retail Services  
 
Civista has not opened or closed any branches since entering this market September 15, 2018.  
Civista’s record of opening and closing offices (acquisition) improved the accessibility of its 
delivery systems, particularly in moderate-income geographies and to LMI households.  Civista’s 
delivery services are readily accessible to portions of Civista’s geographies and individuals of 
different income levels. 
 
Business hours and services provided do not vary in a way that inconveniences certain portions 
of the AA, including moderate-income geographies and LMI households, and are consistent with 
the services and hours discussed in the “Institution” assessment.  All branches in this AA offer 
drive-thru services and extended and weekend hours of service. 
 
Civista currently maintains five branches with full-service ATMs in this AA.  In moderate-income 
tracts, Civista has three branches with two in Lawrenceburg and one in Aurora.  The branches in 
the middle-income tracts are in Lawrenceburg and West Harrison.  Branch offices in this AA 
represent 15.2% of Civista’s total branches.  Civista also has two stand-alone, cash-only ATMs in 
Lawrenceburg and Moores Hill in middle-income tracts. 
 
The following table illustrates the percentage of branch offices and ATMs in moderate-, middle-, 
and upper-income census tracts in comparison to the number and percentage of census tracts and 
the percentage of households and businesses in those tracts. 
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Branch distribution in moderate-income tracts is considered excellent. The distribution of 
branches and full-service ATMs exceeded the percentage of moderate-income census tracts, 
households, and total businesses in these tracts.  
 
Community Development Services  
 
Civista provides an adequate level of community development services in this AA. During the 
evaluation period, four employees assisted four different organizations totaling 134 hours of 
community development service to local organizations that provide a multitude of services to 
LMI individuals and families throughout the AA. This represents 7.6% of total service hours, 
which is less than the total percentage branch offices at 15.2%.  Also, the hours of service provided 
in this AA equates to 0.1 ANP. 
  
Employees provided financial expertise through leadership positions in multiple community 
organizations that provide wraparound services to LMI individuals and families.  Community 
development services include 92 hours serving on boards and committees, 42 hours providing 
technical expertise.  
 
Examples of community development services provided include but are not limited to: 

• An employee provided technical expertise in an appointed position by the mayor in the 
form of reviewing and disbursing funds for the city to organizations and groups for 
project initiatives and fundraising events targeted to help LMI citizens 

• An employee served on board of directors for an SBA lending group 
• An employee volunteered as a tax preparer for LMI families through a local nonprofit 
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NONMETROPOLITAN AREA 
(Limited-scope Review) 

 
DESCRIPTION OF INSTITUTION’S OPERATIONS  

 
• Nonmetropolitan Indiana 

o As of June 30, 2021, Civista operated three branches in the AA, representing 9.1% of 
its branches. 

o As of June 30, 2021, Civista had $107.1 million in deposits in this AA, representing a 
market share of 11.7% and 4.4% of its deposits. 
 

CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS 
 

Using available facts and data, including performance and demographic information, each AA’s 
performance was evaluated and compared with Civista’s overall performance. The conclusions 
regarding performance are provided in the table below. Please refer to the tables in Appendices 
F and G for information regarding these areas. 
 

AA Lending Test Investment Test Service Test 
Nonmetropolitan Indiana Below Above Below 

 
For the lending test, Civista received a “High Satisfactory” rating. Performance in the limited-
scope AA is adequate and below overall performance. The distribution among borrowers of 
different income levels and businesses of different sizes is adequate.  The geographic distribution 
of loans is very poor with no gaps in lending.  Civista made no community development loans 
and makes limited use of flexible lending programs in Nonmetropolitan Indiana. 
 
For the investment test, Civista received a “Low Satisfactory” rating. Performance in the limited-
scope AA is excellent and above overall performance.  Civista’s above performance was primarily 
due to the levels of qualified investments, contributions, and responsiveness to credit and 
community development needs relative to Civista’s operational presence in the overall AA.  
 
For the service test, Civista received a “High Satisfactory” rating. Performance in the limited-
scope AA is adequate which is below overall performance.  Retail services are accessible.   
Qualified community development services are limited.  These ratings are primarily due to the 
number of services and hours dedicated to providing qualified services relative to Civista’s 
operational presence in the overall AA. 
  
Performance in the limited-scope AA did not impact to the overall rating.   
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APPENDIX A 
 
 

SCOPE OF EXAMINATION 

 
TIME PERIOD REVIEWED 

 
HMDA-Reportable Loans:  January 1, 2018 – December 
31, 2021 

CRA-Reportable (SB/SF) Loans:  January 1, 2018 – 
December 31, 2021 

Community Development Loans, Investments Services:  
September 15, 2018 – June 20, 2022 

 
 
 
FINANCIAL INSTITUTION  
 
Civista / Sandusky, Ohio  

 
 
 

 
PRODUCTS 
REVIEWED 
 
HMDA / Small 
Business / Small 
Farm 

 

 
AFFILIATE(S) 

 
AFFILIATE RELATIONSHIP 

 
 

 
PRODUCTS 
REVIEWED  - 

Civista has no nonbank subsidiaries which provide mortgage lending or investment qualified 
CRA activities on its behalf. 
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LIST OF ASSESSMENT AREAS AND TYPE OF EXAMINATION 

 
ASSESSMENT AREA 

 
TYPE OF 
EXAMINATION 

 
BRANCHES 
VISITED 

 
OTHER 
INFORMATION 

 
• Nonmetropolitan Ohio 
• Cleveland-Elyria, OH MSA 
• Cincinnati OH-KY-IN MSA 
 

• Akron, OH MSA 
• Columbus, OH MSA 
• Dayton-Kettering, OH MSA 
• Mansfield, OH MSA 
• Toledo, OH MSA 
• Nonmetropolitan Indiana 
 
 

 
Full-scope review 
Full-scope review 
Full-scope review 
 
 
Limited-scope review 
Limited-scope review 
Limited-scope review 
Limited-scope review 
Limited-scope review 
Limited-scope review 

 
None 

 
None 
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APPENDIX B 
 

SUMMARY OF INSTITUTION & FULL-SCOPE RATINGS 

Institution Rating Lending Test 
Rating 

Investment 
Test Rating 

Service Test 
Rating 

Overall 
Rating 

Institution High 
Satisfactory 

 
Outstanding 

Low 
Satisfactory 

 
Satisfactory 

Assessment Area Ratings 
Nonmetropolitan 

Ohio 
High 

Satisfactory 
 

Outstanding 
Low 

Satisfactory 
 

Satisfactory 
Cleveland-Elyria OH 

MSA 
High 

Satisfactory 
Needs to 
Improve 

Low 
Satisfactory 

 
Satisfactory 

Cincinnati OH-KY-IN 
MSA 

High 
Satisfactory 

Low 
Satisfactory 

High 
Satisfactory 

 
Satisfactory 

 

SUMMARY OF LIMITED-SCOPE REVIEWS 

 

Assessment Area 
Ratings 

Lending Test Investment Test Service Test 

Akron OH MSA Low 
Satisfactory 

Low 
Satisfactory 

Low 
Satisfactory 

Columbus OH MSA High 
Satisfactory 

 
Outstanding 

Low 
Satisfactory 

Dayton-Kettering OH 
MSA 

Low 
Satisfactory 

High 
Satisfactory 

Needs to 
Improve 

Mansfield OH MSA Low 
Satisfactory 

Needs to 
Improve 

Low 
Satisfactory 

Toledo OH MSA Needs to 
Improve 

Needs to 
Improve 

Low 
Satisfactory 

Nonmetropolitan 
Indiana 

Low 
Satisfactory 

 
Outstanding 

Low 
Satisfactory 
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APPENDIX C 
 

ASSESSMENT AREA MAPS 
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APPENDIX D 
 

FULL SCOPE - DEMOGRAPHIC INFORMATION 
 

 



Civista Bank  CRA Public Evaluation 
Sandusky, Ohio  June 20, 2022 
 

131 
 

 

 



Civista Bank  CRA Public Evaluation 
Sandusky, Ohio  June 20, 2022 
 

132 
 

 

 



Civista Bank  CRA Public Evaluation 
Sandusky, Ohio  June 20, 2022 
 

133 
 

 

 



Civista Bank  CRA Public Evaluation 
Sandusky, Ohio  June 20, 2022 
 

134 
 

 

 



Civista Bank  CRA Public Evaluation 
Sandusky, Ohio  June 20, 2022 
 

135 
 

 

 



Civista Bank  CRA Public Evaluation 
Sandusky, Ohio  June 20, 2022 
 

136 
 

 

 

 



Civista Bank  CRA Public Evaluation 
Sandusky, Ohio  June 20, 2022 
 

137 
 

 

 



Civista Bank  CRA Public Evaluation 
Sandusky, Ohio  June 20, 2022 
 

138 
 

 

 



Civista Bank  CRA Public Evaluation 
Sandusky, Ohio  June 20, 2022 
 

139 
 

 

 



Civista Bank  CRA Public Evaluation 
Sandusky, Ohio  June 20, 2022 
 

140 
 

 

 

 

 



Civista Bank  CRA Public Evaluation 
Sandusky, Ohio  June 20, 2022 
 

141 
 

 

APPENDIX E 
 

FULL-SCOPE – LENDING TABLES 
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APPENDIX H 
 

GLOSSARY OF TERMS 
 
Aggregate lending: The number of loans originated and purchased by all reporting lenders in 
specified income categories as a percentage of the aggregate number of loans originated and 
purchased by all reporting lenders in the metropolitan area/assessment area. 
 
Census tract: A small subdivision of metropolitan and other densely populated counties.  Census 
tract boundaries do not cross county lines; however, they may cross the boundaries of 
metropolitan statistical areas.  Census tracts usually have between 2,500 and 8,000 persons, and 
their physical size varies widely depending upon population density.  Census tracts are designed 
to be homogeneous with respect to population characteristics, economic status, and living 
conditions to allow for statistical comparisons. 
 
Community development: All Agencies have adopted the following language.  Affordable 
housing (including multifamily rental housing) for LMI individuals; community services targeted 
to LMI individuals; activities that promote economic development by financing businesses or 
farms that meet the size eligibility standards of the Small Business Administration’s Development 
Company or Small Business Investment Company programs (13 CFR 121.301) or have gross 
annual revenue of $1.0 million or less; or, activities that revitalize or stabilize LMI geographies. 
 
Effective September 1, 2005, the Board of Governors of the Federal Reserve System, Office of the 
Comptroller of the Currency, and the Federal Deposit Insurance Corporation have adopted the 
following additional language as part of the revitalize or stabilize definition of community 
development.  Activities that revitalize or stabilize: 
(i) Low-or moderate-income geographies; 
(ii) Designated disaster areas; or,   
(iii) Distressed or underserved nonmetropolitan middle-income geographies designated by the 

Board, Federal Deposit Insurance Corporation, and Office of the Comptroller of the 
Currency, based on: 
a. Rates of poverty, unemployment, and population loss; or 
b. Population size, density, and dispersion.  Activities that revitalize and stabilize 

geographies designated based on population size, density, and dispersion if they help 
to meet essential community needs, including needs of LMI individuals. 

 
Consumer loan(s): A loan(s) to one or more individuals for household, family, or other personal 
expenditures.  A consumer loan does not include a home mortgage, small business, or small farm 
loan.  This definition includes the following categories: motor vehicle loans, credit card loans, 
home equity loans, other secured consumer loans, and other unsecured consumer loans. 
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Family: Includes a householder and one or more other persons living in the same household who 
are related to the householder by birth, marriage, or adoption.  The number of family households 
always equals the number of families; however, a family household may also include non-
relatives living with the family.  Families are classified by type as either a married-couple family 
or other family, which is further classified into ‘male householder’ (a family with a male 
householder and no wife present) or ‘female householder’ (a family with a female householder 
and no husband present). 
 
Full-scope review: Performance under the Lending, Investment, and Service Tests is analyzed 
considering performance context, quantitative factors (for example, geographic distribution, 
borrower distribution, and total number and dollar amount of investments), and qualitative 
factors (for example, innovativeness, complexity, and responsiveness). 
 
Geography: A census tract delineated by the United States Bureau of the Census in the most 
recent decennial census. 
 
Home Mortgage Disclosure Act (HMDA): The statute that requires certain mortgage lenders that 
do business or have banking offices in a metropolitan statistical area to file annual summary 
reports of their mortgage lending activity.  The reports include such data as the race, gender, and 
the income of applications, the amount of loan requested, and the disposition of the application 
(for example, approved, denied, and withdrawn). 
 
Home mortgage loans: Includes home purchase and home improvement loans as defined in the 
HMDA regulation.  This definition also includes multifamily (five or more families) dwelling 
loans, loans for the purchase of manufactured homes and refinancing of home improvement and 
home purchase loans. 
 
Household: Includes all persons occupying a housing unit.  Persons not living in households are 
classified as living in group quarters.  In 100 percent tabulations, the count of households always 
equals the count of occupied housing units. 
 
Limited-scope review: Performance under the Lending, Investment, and Service Tests is 
analyzed using only quantitative factors (for example, geographic distribution, borrower 
distribution, total number and dollar amount of investments, and branch distribution). 
 
Low-income: Individual income that is less than 50 percent of the area median income, or a 
median family income that is less than 50 percent, in the case of a geography. 
 
Market share: The number of loans originated and purchased by the institution as a percentage 
of the aggregate number of loans originated and purchased by all reporting lenders in the 
metropolitan area/assessment area. 
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Metropolitan area (MA):  A metropolitan statistical area (MSA) or a metropolitan division (MD) 
as defined by the Office of Management and Budget.  A MSA is a core area containing at least 
one urbanized area of 50,000 or more inhabitants, together with adjacent communities having a 
high degree of economic and social integration with that core.  A MD is a division of a MSA based 
on specific criteria including commuting patterns.  Only a MSA that has a population of at least 
2.5 million may be divided into MDs. 
 
Middle-income:  Individual income that is at least 80 percent and less than 120 percent of the 
area median income, or a median family income that is at least 80 percent and less than 120 
percent, in the case of a geography. 
 
Moderate-income:  Individual income that is at least 50 percent and less than 80 percent of the 
area median income, or a median family income that is at least 50 percent and less than 80 percent, 
in the case of a geography.   
 
Multifamily:  Refers to a residential structure that contains five or more units. 
 
Other products: Includes any unreported optional category of loans for which the institution 
collects and maintains data for consideration during a CRA examination.  Examples of such 
activity include consumer loans and other loan data an institution may provide concerning its 
lending performance. 
 
Owner-occupied units: Includes units occupied by the owner or co-owner, even if the unit has 
not been fully paid for or is mortgaged.   
 
Qualified investment: A qualified investment is defined as any lawful investment, deposit, 
membership share, or grant that has as its primary purpose community development. 
 
Rated area: A rated area is a state or multistate metropolitan area.  For an institution with 
domestic branches in only one state, the institution’s CRA rating would be the state rating.  If an 
institution maintains domestic branches in more than one state, the institution will receive a 
rating for each state in which those branches are located.  If an institution maintains domestic 
branches in two or more states within a multistate metropolitan area, the institution will receive 
a rating for the multistate metropolitan area.   
 
Small loan(s) to business(es): A loan included in 'loans to small businesses' as defined in the 
Consolidated Report of Condition and Income (Call Report) and the Thrift Financial Reporting 
(TFR) instructions.  These loans have original amounts of $1.0 million or less and typically are 
either secured by nonfarm or nonresidential real estate or are classified as commercial and 
industrial loans.  However, thrift institutions may also exercise the option to report loans secured 
by nonfarm residential real estate as “small business loans” if the loans are reported on the TFR 
as nonmortgage, commercial loans. 
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Small loan(s) to farm(s): A loan included in ‘loans to small farms’ as defined in the instructions 
for preparation of the Consolidated Report of Condition and Income (Call Report).  These loans 
have original amounts of $500,000 or less and are either secured by farmland, or are classified as 
loans to finance agricultural production and other loans to farmers. 
 
Upper-income:  Individual income that is more than 120 percent of the area median income, or a 
median family income that is more than 120 percent, in the case of a geography. 
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