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INSTITUTION RATING

INSTITUTIO^í'S CRA RATING: CoBiz Bank is rated "Safibfactory"

The following table indicates the performance level of CoBiz Bank (the bank) with respect to
the lending, investment, and seruice fesfs.

SUMMARY OF MAJOR FACTORS SUPPORTING RATING

Major factors supporting the institution's rating include

Lending Test

Lending levels reflect adequate responsiveness to AA credit needs although the
bank made little use of innovative or flexible lending practices.

A substantial majority of loans are originated within the bank's delineated
assessment areas (AAs).

The geographic distribution of loans reflects an excellent penetration throughout the
bank's AA by income level of census tracts (geographic distribution).

The distribution of loans reflects a poor penetration among borrowers of different
income levels and to businesses of different revenue sizes (borrower distribution).

The bank is a leader in making community development loans and has a good
record of serving the credit needs of low-income individuals and very small
businesses.

a

o

a

a

o

2

PERFORMANCE LEVELS
PERFORMANCE TESTS

Lending
TEst*

lnvestment
Test

Seruice
Test

Outstandinq x
Hiqh Satisfactorv x x
Low Satisfactorv
Needs to lmprove
Substantial Noncompliance
* The lending test is weighted more heavily than the ¡nvestment and service tests in determining the overall rating.
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Investment Test

Service Test

a

o The bank has an excellent level of qualified community development investments
and donations. ln addition, the bank is occasionally in a leadership position, making
an occasional use of innovated and/or complex investments; and exhibits good
responsiveness to comm u n ity development needs.

a

The bank provides a relatively high level of community development services

Delivery systems are accessible to geographies of different income levels.

a Business hours and services do not vary in a way that inconveniences its AAs.

Changes in branch locations generally did not adversely affect accessibility of
delivery systems throughout its AAs.

DESCRIPTION OF INSTITUTION

The bank is a $3.8 billion instítution headquartered in Denver, Colorado and operates as
Colorado Business Bank (CoBiz) in Colorado and as Arizona Business Bank (ABB) in Arizona.
The bank is owned by CoBiz Financial lnc., Denver, Colorado (the company), that controls one
commercial bank and several nonbank subsidiaries to provide three primary business lines:
banking, insurance, and wealth management. The bank currently operates 15 full-service
locations; 11 in Colorado and four in Arizona. Only two of the bank's 15 branches (one in
Denver and one in Littleton, Colorado) provide drive-through services, and none of the
branches offer automated teller machines (ATMs). Rather, the bank offers network ATM
access through MoneyPass to over 25,000 surcharge free ATMs across the country. Since the
previous evaluation in August 2015, the bank has opened one new branch in Gilbert, Arizona,
and closed three locations in Arizona and one in Colorado. Additional delivery channels
include online banking, toll free 2417 automated telephone banking, mobile banking, and
remote deposit capture.

The bank provides a broad range of commercial and select retail lending services targeted
primarily to business owners and professionals with a focus on relationship banking. Products
include commercial loans and lines of credit, commercial and residential real estate
construction and mortgage loans, consumer loans, investment lines of credit, asset-based
lending, and tax-exempt financing. Depository accounts include Certificates of Deposit,
savings accounts, money market accounts, checking accounts, individual retirement accounts,
and interest-bearing commercial checking. The bank also offers a fully integrated suite of
sophísticated treasury management products and services, specifically focused on helping
corporate customers maximize funds from their initial collection through to disbursement.
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Based on the June 30, 2017 Reports of Condition and lncome, the bank reported total loans of
$3.1 billionandtotal depositsof $3.1 billion.Commercial loansarethebank'slargestproduct
followed by "Other Loans" that predominantly include public financing, such as loans and
leases to municipalities, school districts, and special purpose or taxing districts. Table 1 shows
the breakdown of all bank loans.

TABLE 1

COBIZ BANK LOAN PORTFOLIO
JUNE 30,2017

Loan Tvpe Amount $(000) Percent of Total
Commercial 2,076,420 68.0
Other 598,429 19.6
Residential Real Estate 355,661 11.6
Consumer 22,940 0.8
Aqricultural 1.042 <0.1

Gross Loans 3.054.492 100.0

Based on its asset size, product offerings, and financial condition, the bank has the ability to
meet the credit needs of its AAs. No financial or legal impediments exist that would negatively
impact the institution's ability to meet the credit needs of its AAs. The bank received a
Satisfactory rating at the previous CRA evaluation performed by the Federal Reserve Bank of
Kansas City (Reserve Bank) as of August 24,2015.

SCOPE OF EXAMINATION

The bank's CRA performance was reviewed using the lending, investment, and service tests
as defined under the Federal Financial lnstitutions Examination Council's (FFIEC's)
lnteragency Examination Procedures for Large lnstitutions. Loan products evaluated under the
lending test included all small business loans required to be collected and reported on the
2015 and 2016 CRA Loan/Application Register (LARs), and all home purchase, refinance,
home improvement, and multifamily loans reported on the 2015 and 2016 Home Mortgage
Disclosure Act (HMDA) LARs. This included a total of 267 HMDA loans and 2,681 small
business loans. The lending test also evaluated all qualified community development loans.
The evaluation did not include any loans originated by any affiliates of the bank or its holding
company,

The evaluation period for CRA and HMDA loans was from January 1,2015 through December
31, 2016, while the evaluation period for community development loans was between April 1,
2015 and June 30, 2017. The investment test considered outstanding investments and
donations made between April 1 , 2015 and June 30, 2017, and the service test considered
retail delivery systems through the evaluation period and community development services
that were provided between January 1,2015 and December 31,2016, to accommodate the
bank's reporting processes.
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The volume of reported loans for individual HMDA loan products (i.e. home purchase, home
improvement, home refinance, and multifamily) was limited and insufficient to conduct a
meaningful analysis; therefore, HMDA-related loans were assessed collectively as a whole
under the geographic and borrower distribution analyses rather than by individual mortgage
product. Moreover, in the limited-scope AAs in the Colorado Springs Metropolitan Statistical
Area (MSA) and Fort Collins MSA, the volume was so low that meaningful conclusions could
not be drawn, and thus, the geographic and borrower distribution analyses were not
conducted.

For evaluative purposes and based on the FFIEC's lnteragency Examination Procedures for
Large lnstitutions, the bank's loan performance for each year was compared to the U.S.
Census 2006-2010 five-year estimate American Community Survey (ACS) demographic data,
corresponding year Dun & Bradstreet (D&B) business data, and corresponding year aggregate
HMDA and CRA data. While conclusions with respect to lending performance were evaluated
for both years, only 2015 lending tables for AAs receiving a full-scope review are shown in the
body of this public evaluation. The bank's 2016lending data and lending data for AAs receiving
limited-scope reviews can be found in Appendix C.

The geographic distribution analysis was based on the bank's penetration to geographies of
different income categories, particularly low- and moderate-income (LMl) geographies.
Geographies are classified based on appropriate 2010 FFIEC census tract definitions, and the
2015 Office of Management and Budget (OMB) MSA designations. The borrower distribution
analysis was based on the bank's dispersion of loans to individuals of different income
categories and to small businesses with gross annual revenues of $1 million (MM) and less.
For the evaluation of borrower characteristics, borrower income levels were calculated using
the 2015 and 2016 median family income (MFl) listings from the FFIEC for the applicable
MSAs or statewide non-MSAs.

Under the CRA, a financial institution's performance is evaluated within the context of each
delineated AA and within each state in which it operates. Each state is assigned a separate
rating, and an overall rating is assigned for the bank. The bank has delineated six separate
AAs that include five in Colorado and one in Arizona. The data in Table 2 presents the
branching concentration, loan and deposit volumes, and deposit market shares for each state
and AA. These characteristics were considered in allocating appropriate weight tor each state
and AA in the overall evaluation along with subsequent conclusions and assigned ratings.

Accordingly, the data was also used to determine which AAs were evaluated using full- and
limited-scope reviews per the FFIEC's lnteragency Examination Procedures for Large
lnstitutions. The bank's most dominant presence is in Colorado, specifically within the Denver
MSA AA. The procedures require a full review of at least one AA in each state, As such, the
Denver MSA AA was evaluated using full-scope procedures while the Colorado Springs AA,
Boulder MSA AA, Fort Collins MSA AA, and the Eagle County nonmetropolitan AA were
reviewed using limited-scope procedures in Colorado. ln Arizona, the only AA was the Phoenix
AA. As such, a full-scope review was conducted concurrently with the statewide performance
for this market.
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lnterviews with members of the bank's AA communities were conducted during the
examination to ascertain the credit needs of the communities, the responsiveness of area
banks to those credit needs, the availability of community development opportunities, and local
economic conditions. Additional community contacts recently conducted by the Reserve Bank
or other regulatory agencies were also referenced.

CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS

The bank's overall rating and conclusions were based on its performance in each state and in
each individual AA. Greatest weight was placed on the bank's Colorado markets, especially
the Denver MSA AA. ln addition, small business lending received greater weight than HMDA-
related loans based on the level of lending and on the bank's strategic focus. The performance
evaluation first discusses the bank's overall performance followed by more in-depth
discussions of the bank's record of lending, investment, and service activities in each state and
specific AA.

LENDING TEST

The bank's overall performance under the lending test is High Satisfactory. The bank's lending
activities are considered adequate with a substantial majority of loans made within its AAs. The
geographic distribution analysis reflects an excellent penetration to census tracts of different
income levels, while the borrower distribution to borrowers of different income levels and
businesses of different size reflects a poor distribution. The bank is a leader in making
community development loans with a good record of serving the credit needs of low-income
individuals and very small businesses.

6

TABLE 2
COBIZ BANK'S MARKET SHARE BY AA

Assessment Area

Number of
Full-

Service
Branches

Percent of Bank's
Lendinq bv Dollarl

Percent of Bank's
Deposits bv DollaÉ Percent

Market
Share2Bank State Bank State

Golorado 11 67.1 100.0 76.4 100.0
Denver MSA AA 6 51.5 76.7 62.6 81.9 2.4
Boulder MSA AA 2 9.9 14.7 11.0 14.4 3.4
Eaqle Countv AA 1 2.1 3.2 1.4 1.9 2.2
Colorado Sprinqs AA 1 2.0 2.9 0.6 0.7 0.2
Fort Collins MSA AA 1 1.7 2.6 0.8 1.1 0.3

Arizona 4 24.3 100.0 23.6 100.0
Phoenix AA 4 24.3 100.0 23.6 100.0 0.8

r Based on bank's CRA and HMDA LARs for 2015 and 2016.2 Based on June 30,2017 Federal Deposit lnsurance Corporation Summary of Deposits.
(NOTE: Total percentages may vary by 0.1 percent due to automated rounding differences.)
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Lending Activity

Based on a review of all loan products, including mix and volume, the bank's lending activities
reflect adequate responsiveness to its AA credit needs. Table 3 summarizes the bank's lending
activity considered in this performance analysis.

Overall activity has remained fairly steady since the prior CRA evaluation, with a slight 8.6
percent decrease in HMDA loans and a 0.5 percent increase in small business loans over a
two-year period. The bank has made little use of innovative and flexible lending programs and
practices in serving AA credit needs, focusing on more traditional programs and practices. The
bank is a Small Business Administration (SBA) lender offering both 7(a) guarantee loans and
504 Certified Development Company loan programs. ln 2015, the bank ranked 14th of 170
CRA lenders and ranked 194th of 790 HMDA reporters in its largest AA, the Denver MSA AA.

Assessment Area Goncentration

The bank originated a substantial majority of its HMDA-related and small business loans by
both number and dollar amount within its delineated AAs as shown in Table 4. Only loans
within the bank's AAs are considered for the remaining loan distribution tests discussed within
th is performance evaluation.

TABLE 3
SUMMARY OF LENDING ACTIVITY REVIEWED

Loan Type I 5 31 2016
# #/o

Home Purchase 145 91,849 4.9 8.9
Home Refinance 73 42,028 2.5 4.0
Home lmprovement 22 9,260 0.7 0.9
Multifamily 27 50,995 0.9 4.9

Total HMDA Loans 267 194,132 9.0 18.7
Small Business Loans 2.681 841,821 91.0 81.3

TOTAL ALL LOANS 2,949 1,035.953 r00.0 r00.0

TABLE 4
LENDING INSIDE AND OUTSIDE THE BANK'S AAS

Bank Loans
lnside Outside

* $(000) f/o $o/o # $(0001 #% $%
Home Purchase 129 79,934 89.0 87.0 16 1 1 ,915 11.0 13.0
Home Refinance 62 37.752 84.9 89.8 11 4.276 15.1 10.2
Home lmprovement 20 7,732 90.9 83.5 2 1,528 9.1 16.5
Multifamilv 24 45,459 88.9 89 1 3 5.536 11.1 10.9

TotalHMDA Loans 235 170,877 88.0 88.0 32 23,255 12.0 12.0
Small Business Loans 2,510 776.126 93.6 92.2 171 65,695 6.4 7.8

Total Loans 2,745 947,003 93.1 91.4 203 88,950 6.9 8.6
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Geographic and Borrower Distribution

The geographic distribution of HMDA-related loans and small business loans reflects an
excellent penetration in the bank's AAs based on the income level of geographies; however,
the distribution of loans among borrowers of different income levels and businesses of different
revenue sizes is poor. These conclusions were based on the bank's performance in the full-
scope AAs, considering performance context information and comparisons to available
demographic and aggregate lending.

For the geographic distribution analysis, the bank's HMDA-related lending was compared to
the percentage of owner-occupied units in the respective geographies of the AA by income
level, while the bank's small business lending was compared to the percentage of businesses
operating in the respective geographies of the AA by income level. For the borrower
distribution, the bank's HMDA-related lending was compared to the percentage of families
residing in the AA by income level while the bank's small business lending was compared to
the percentage of businesses operating in the AA by revenue size.

The poor performance results under the borrower distribution analysis results from the bank's
strategy that focuses on small- and medium-sized businesses with revenues above $1 million
and that are more likely to conform to the SBA program requirements for small businesses
rather than those defined by Regulation BB, Community Reinvestmenf (those with gross
annual revenues of $1 million or less). ln addition, a majority of the bank's reported HMDA
loans consists of non-owner occupied properties primarily for investment or other business
purposes that were originated as an accommodation to the bank's existing business
customers. As such, income amounts were not reported for these business entities, and if
reported, incomes would have included business revenue that does not correlate to the income
calculations based on the FFIEC's MFl, skewing the bank's lending toward upper-income
borrowers. Nevertheless, weaknesses under the borrower distribution criteria are bolstered by
stronger performance under the other lending criterion.

Community Development Lending

At the institutional level, the bank is a leader in making community development loans,
considering the bank's capacity and the need and availability of such opportunities. The strong
level of community development activities had a positive impact on the bank's lending test
rating and supporting conclusions. Table 5 outlines the bank's community development loans
by number and dollar volume based on their community development purpose. The majority of
the bank's community development loans were for the purpose of economic development, and
most of those were SBA-qualified loans in which the bank has historically had a high
participation rate.

The bank originated 52 new loans in the amount of $163.3 million and renewed or extended
14 lines of credit for $53.5 million. The total also includes two community development loans
totaling approximately $6.9 million in Colorado and two community development loans for
$4.4 million in Arizona that are located outside the bank's AAs but within the broader statewide
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arca. Both of these were counted in the bank's total community development loan activities,
since the bank is meeting the needs of the community in each of its AAs. The total number and
amount of qualified community development loans compares favorably to other similarly-sized
financial institutions operating within the Reserve Bank's Tenth District.

Additional details of the bank's specific community development performance results are
presented in the analysis of each state and AA.

INVESTMENT TEST

The bank's performance under the investment test is rated outstanding with an excellent level
of qualified community development investments and donations. Table 6 breaks down total
bank investment and donation activities by community development purpose.

Overall, the bank's total qualified investments and donations compares favorably to the CRA-
related investments of similarly-sized institutions across the Tenth District. Nine out of the ten
new investments made were for the purpose of revitalization/stabilization of LMI geographies.
The other new investment was for economic development purposes and was made to a
community development financial institution (CDFI), which helps aspiring entrepreneurs launch
businesses.

Six of the 14 prior-period investments in the amount of $2.8 million were mortgage-backed
securities (MBS) for affordable housing purposes. Three of those, worth $2.3 million, were
counted at the institutional level, including one for $294,612 at the Colorado statewide level,
and two valued at $161,263 directly benefited the PhoenixAA. Seven of the remaining eight
prior-period investments totaling $11.9 million were for economic development, and the final
prior-period investment of $215,000 was for the purpose of revitalization/stabilization. Four of
the economic development investments in the amount of $11.6 million were invested in Small
Business lnvestment Company programs with a footprint across the country.

9

TABLE 5
COBIZ BANK'S COMMUNITY DEVELOPMENT LOANS

INSTITUTIONAL LEVEL
Gommunity Development Purpose * ${000's}

Atfordable Housinq 5 13,437
Community Services 10 12.450
Economic Development 35 80,420
Revitalization and Stabilization 16 1 10,495

TOTAL LOANS 66 216,802
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TABLE 6
COBIZ BANK'S ¡NVESTMENTS, GRANTS, AND DONATIONS

INSTITUTIONAL LEVEL

Community Development
Purpose

Prior Period
lnvestmentst

Current
lnvestments2 Donations Total

# $(000s) # $(000s) # $l000sl # (
UUUS

Affordable Housinq 6 2,758 0 0 13 22 19 2.780
Communitv Develooment 0 0 0 0 158 638 158 638
Economic Development3 7 11,870 1 35 7 40 15 11.945
Revitalization and Stabilization 1 215 I 81,323 3 23 13 81,561

TOTAL 14 14,843 10 81,358 181 723 205 96,924
1 Book Value of lnvestment2 Original Market Value of lnvestment3 Prior period investments include $l .03 million in unfunded commitments

In addition to its qualified investments, the bank also made a significant number and dollar
amount of qualified donations through its branch network and holding company. The bank's
holding company has an employee-run foundation, CoBiz Cares, that encourages employee
donations along with matching company funds to not-for-profit organizations in Colorado and
Arizona, with a majority of dollars directed to organizations that support LMI individuals and
families. In addition, the bank sponsors an annual community fundraising event, BizBash, in
both Colorado and Arizona that benefits selected organizations serving LMI families and
children. ln 2015, the two events in Colorado and Arizona raised $428,000 and in 2016, raised
$453,000.

More information about these initiatives is included in the discussion of the bank's investment
performance of each respective state. Furthermore, details of specific qualified investments
and donations are provided for each AA that received a full-scope review.

SERVICE TEST

The bank's performance under the service test is rated High Satisfactory. Table 7 summarizes
the bank's branch and full-service ATMs by income-level of geography, the number of branch
openings and closings, and the number of qualified community development services.

Retail Services

Branch locations and alternative delivery systems are accessible to the bank's various
geographies and to individuals of different income levels in each AA. The bank operates two
locations in low-income tracts, two in moderate-income tracts, four in middle-income tracts,
and seven in upper-income tracts. These locations generally align with the total percentage of
tracts by each income level and remain similar to the branch locations noted in past
examinations. None of the branches offer ATMs, but the bank does offer its customers access
to a large network of surcharge-free ATMs across the country through its contract with a third-
party ATM network. ln addition to its branch structure, the bank provides off-site delivery
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channels such as 24t7 telephone and Internet banking along with mobile banking, which
includes remote deposit capture.

The bank's record of opening and closing branch locations has generally not adversely
affected the accessibility of its delivery systems, particularly to LMI geographies and to LMI
individuals. Since the prior evaluation, the bank has closed three full-service branches in the
Phoenix AA and one in the Denver MSA AA while opening one full-service branch in the
Phoenix AA.

Business hours and services do not vary in a way that inconveniences the bank's AAs,
particularly LMI geographies and individuals. Regular lobby hours at all locations range from
9:00 AM to 5:00 PM Monday through Friday with drive-through facilities at two locations in the
Denver MSA AA with identical hours.

The bank provided a relatively high level of community services. Bank officers and employees
provided 70 services, including over 5,000 hours donated to 50 different organizations, over
the two-year evaluation period. These services were primarily for community service purposes,
which benefit LMI individuals and families throughout the area.

FAIR LENDING OR OTHER ILLEGAL CREDIT PRACTICES REVIEW

An evaluation of the bank's fair lending activities was conducted during the examination to
determine compliance with the substantive provisions of antidiscrimination laws and
regulations, including the Equal Credit Opportunity Act and the Fair Housing Act. No signs of
discrimination were identified. Furthermore, the bank has not engaged in any other illegal
credit practices inconsistent with helping to meet community credit needs.

TABLE 7
RETAIL AND GOMMUNITY DEVELOPMENT SERVICES

INSTITUTIONAL LEVEL

Branch
Accessibility

Location of Branches bv Tractl {%} Percent of Tractsr (%)
Low Mod fr,l¡d Uoo Unk Total Low Mod M¡d Upp Unk Total
13.3 13.3 26.7 46.7 0.0 100.0 9.3 23.6 34.1 32.0 1.0 100.0

Changes in
Branch

Location

Number of Branches f#) Net Chanqe in Branch Locations (#)

Total
Branches Openings (#) Closings (#) Low Mod M¡d upp Unk Total

15 1 4 1 0 1 1 0 -3

Community
Development

Services

Affordable
Housinc

Community
Services

Economic
Develonment

Revitalization
& Stabilization

Total
Services

Total
Orqanizations

# Hours # Hours # Hourc * Houns # Hours
50

4 228 64 4,666 1 17 1 175 70 5,086
Based on 2015 FFIEC Census Tract lncome Definitions.
(NOTE: Total percentages may vary by 0.1 percent due to automated rounding differences.)
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STATE OF COLORADO

CRA RATIA'G FOR COLORADO:
The lending úesú is rated:
The investment fesú ls rated:
The seruice fesf is rated:

Major factors supporting the rating include

Lending Test

Satisfactory
High Satisfactory
Outstanding
High Satisfactory

o

a The geographic distribution of loans for the state of Colorado is excellent

The borrower distribution of loans for the state of Colorado is poor

The bank is a leader in originating community development loans in the state of
Colorado.

lnvestment Test

The bank has an excellent level of qualified community development investments
and donations; and the bank is occasionally in a leadership position. Additionally,
CD investment activities exhibit good responsiveness to community development
needs.

Service Test

Delivery systems in the state of Colorado markets are accessible to geographies
and individuals of different income levels.

Service and business hours do not vary in a way that inconveniences its AAs in
Colorado.

Changes in branch locations generally did not adversely affect accessibility in LMI
geographies throughout its Colorado AAs.

The bank provides a relatively high level of community development services in its
Colorado AAs.

a

o

o

o

a
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SCOPE OF EXAMINATION

The scope of the review for the state of Colorado was consistent with the overall scope for the
entire institution, including evaluations under the lending, investment, and service tests. Based
on the majority distribution of loans and deposits, branch locations, and market share, the
Denver MSA AA received a full-scope review, and, accordingly, the state rating was based
predominantly on the bank's performance within this AA. Limited-scope reviews were
conducted in the Colorado Springs AA, Boulder MSA AA, Fort Collins MSA AA, and the Eagle
County AA.

As mentioned in the institution Scope of Examination section, the bank's HMDA-related loan
volume was insufficient to analyze by product type, except in the Denver MSA AA, so these
loans were analyzed collectively in the Boulder MSA and Eagle County AAs. Furthermore, the
volume of HMDA-related loans was insufficient to conduct a meaningful analysis in the Fort
Collins MSA and Colorado Springs MSA AAs.

During the evaluation, two previous interviews with community members conducted within the
past year were relied upon for performance context in the Denver MSA AA. ln the limited-
scope AAs, one new interview with a community leader was conducted in the Eagle County
AA, while four previous interviews were relied upon in the remaining Colorado AAs. ln the
Denver MSA AA, one contact represented an organization providing affordable housing to LMI
residents, while the other contact was a manager with a local chamber of commerce. ln the
Colorado Springs AA, one contact was a member of an economic development agency and
the other contact was a representative from a local municipality. The Boulder MSA AA included
an interview with a manager of a local economic development agency, while the interview in
the Fort Collins MSA AA was conducted with an officer of another economic development
agency.

DESCRIPTION OF THE BANK'S OPERATIONS IN COLORADO

The bank has I 1 of its 15 locations in Colorado with six locatíons in the Denver MSA AA, two
in the Boulder MSA AA, and one location each in the Fort Collins MSA AA, the Colorado
Springs MSA AA, and the rural Eagle County AA. According to the Federal Deposit lnsurance
Corporation (FDIC) Deposit Market Share Report as of June 30, 2017, the bank had a
1.8 percent market share that ranked 12th of 140 FDIC-insured depository institutions operating
in Colorado. Loan products offered in the Colorado AAs mirror those discussed in the overall
institution section of this report.
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CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN COLORADO

LENDING TEST

The bank's performance with respect to the lending test in the state of Colorado is rated High
Satisfactory. The geographic distribution of loans is excellent, while the borrower distribution of
loans is poor. The bank is a leader in originating community development loans. A more in-
depth discussion of performance is contained in the Denver MSA AA, which received a full-
scope review.

Geograph ic and Borrower Distribution

The geographic distribution of loans for the state of Colorado reflects excellent penetration of
loans throughout the bank's AAs in Colorado. ln the full-scope review of the Denver MSA AA,
the geographic distribution of the bank's HMDA-related loan originations, both by number and
dollar volume, is considered adequate while the distribution of small business loans is
considered excellent. The bank's lending performance among geographies of different income
levels in the four limited-scope AAs is consistent with overall performance.

The borrower distribution analysis for the state of Colorado reflects a poor distribution of
HMDA-related and small business loans overall. The full-scope review in the Denver MSA AA
reveals that the bank's HMDA-related lending to LMI borrowers lagged aggregate HMDA
reporters and the percentage of LMI families in the AA by both number and dollar volume of
originations. Small business loans, by number and dollar volume, were also well below other
CRA reporters and the number of small businesses in the AA by revenue size. The borrower
distribution of loans in the limited-scope AAs exceeds performance in the Eagle County,
Boulder MSA, and Fort Collins MSA AAs with consistent performance in the Colorado Springs
MSA AA.

Community Development Loans

The bank is a leader in originating community development loans in the state of Colorado, has
a good record of serving the credit needs of low-income individuals and small businesses, and
makes limited use of innovative and/or flexible lending practices in serving AA credit needs.
During the examination review period, the bank originated 48 community development loans
totaling $180.2 million in Colorado, equating to 72.7 percent of the bank's total community
development loans and 83.1 percent by total dollar amount. Based upon dollar amount, the
bank originated an excellent level of loans within the Denver MSA AA along with consistent
performance in the other limited-scope AAs, except the Eagle County AA, which is below the
overall state rating. The bank did not make any community development loans in the Eagle
County AA, resulting in a poor performance level. The bank's overall conclusion is also
bolstered by two statewide community loans totaling $3.4 million.
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INVESTMENT TEST

The investment test rating for Colorado is outstanding, Overall, the bank had eight qualified
investments in the state of Colorado totaling $26.9 million, which accounts for 32.1 percent of
total investments made by the bank during the review period. ln addition to the number of
investments made at the institution level, the bank also made four statewide investments in the
amount of $580,000 that primarily benefitted the Denver MSA, but also aided the other
Colorado AAs.

Donation activity was strong, showing good responsiveness, with the dollar amount of
donations increasing by 10.0 percent since the prior CRA evaluation. Overall, the bank made
151 donations totaling $572,000. The level of investments and donations in the Denver MSA
AA was excellent, with lower levels of donations in the other limited-scope review AAs.

Three of the four current-period investments were for the revitalization/stabilization of LMI
census tracts, including a large general obligation bond in the amount of $14.2 million for the
development of two new anchor hotels, which are located in a moderate-income tract and
surrounded by a large variety of retail establishments. The other two current-period
investments focused on revitalization/stabilization were for charter school revenue bonds in the
amounts of $8.2 million and $3.8 million. The final current-period investment of $35,000 was
for the purpose of economic development and was made to a CDFI that helps aspiring
entrepreneurs that meet certain limited-income requirements to launch businesses.

Of the four prior-period investments, one was an MBS in the amount of $294,612 that directly
benefitted affordable housing efforts in both the Denver MSA AA and the Boulder MSA AA.
Two economic development investments with a combined total value of $250,000 were to a
CDFI that provides support for small businesses. The final prior-period investment was for a
general obligation bond in the amount of $215,000 for a new roof and other repairs to a school
that helped revitalize/stabilize a distressed and underserved middle-income census tract.

SERVICE TEST

The bank's service test is rated High Satisfactory for the state of Colorado

Retail Services

Bank locations and alternative delivery systems are accessible to the bank's geographies and
to individuals of different income levels in each of its Colorado AAs, The bank's 11 offices in
Colorado were spread proportionally to the percentage of tracts by income level in all AAs.

The bank's record of opening and closing branches generally did not adversely affect the
accessibility of its delivery systems in LMI geographies or to LMI individuals. During the
evaluation period, the bank closed one branch in a low-income tract in Littleton.
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Business hours and services do not vary in a way that inconveniences the bank's AAs,
particularly to LMI geographies and individuals. Bank hours are consistent among each AA
with all locations offering similar products and services.

The bank also provides a relatively high level of community development services with
51 qualified community development services noted during the review period. Specifically, staff
provided over 4,000 hours to 37 organizations focused primarily on providing assistance to LMI
individuals and families. The level of services in the other limited-scope AAs is below the
overall statewide performance.
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DENVER-AURORA.LAKEWOOD, COLORADO METROPOLITAN STATISTICAL AREA
ASSESSMENT AREA

(Full Review)

DESCRIPTION OF THE BANK'S OPERATIONS IN THE DENVER MSA AA

The Denver MSA AA is the bank's primary operating market containing six of the bank's 15
locations including its headquarters in downtown Denver. The FDIC Market Share Report as of
June 30, 2017, shows that the bank has a 2.4 percent market share, ranking 8th of 71 FDIC-
insured banks with 657 branch offices in the market. The bank faces significant competition for
banking services within the MSA from large, regional, and local banks, as well as credit unions
and other credit service organizations. The bank identifies Wells Fargo, US Bank, Vectra Bank,
Guaranty Bank and Trust Company, Citywide Banks, and UMB Bank as its main competitors in
the Denver MSA A/4. Loan products offered in this market mirror those discussed in the overall
institution section of this report.

DESCRIPTION OF THE DENVER MSA AAl

The bank's Denver MSA AA includes the entire ten-county Denver MSA, which is comprised of
Adams, Arapahoe, Broomfield, Clear Creek, Denver, Douglas, Elbert, Gilpin, Jefferson, and
Park Counties. This AA has not changed since the prior examination.

Pop u I atio n Ch aracte ri sti cs

The 2010 population in the Denver MSA was 2,543,482, which increased 16.7 percent since
2000 and also represents 50.6 percent of the entire statewide population. Residents in the
area are relatively young, with a median age of 36.1 years in the Denver MSA AA compared to
37.6 years for the rest of the country. Only 11.2 percent of the population is over the age of
65 years in the AA, compared to 14.1 percent at the national level. The breakdown of
households that are families and of working age adults, children, and seniors virtually mirrors
the statewide figures. The area does not contain large populations living in group quarters or
that are institutionalized. Overall, the AA's population demographics do not indicate that there
would be a significant impact on lending opportunities or credit demand within the Denver MSA
AA.

Economic Conditions

Denver's market conditions have remained strong. The city has regained above-average
performance as population growth has driven rapid job growth in the construction, healthcare,
and leisure/hospitality industries. Although the area has a low unemployment rate and tight

I Sources of economic and demographic data include the Commerce Department's Bureau of Economic
Analysis, FFIEC census data, the 2000 and 2010 decennialcensus, 2010 ACS five-year average, REcolorado,
and Moody's Economy.com.
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labor market, a majority of the job gains have been focused on low- and mid-wage industries,
which has caused earnings growth to be mild. However, white-collar services remain as the
primary support for the economy and are expected to continue to draw in new employment to
the metropolitan area due to the boom of commercial
and residential real-estate markets. With a well-
diversified economy and educated workforce, the
Denver MSA is expected to see above-average
growth in the near future. The annual unemployment
rate of 3.1 percent in 2016 is favorable compared to
the Colorado and national rates of 3.3 percent and
4.9 percent, respectively.

TABLE 8
ANNUAL UNEMPLOYMENT RATES

Area 2014 2015 2016
Denver MSA 4.8 3.7 3.1

State of Colorado 5.0 3.9 3.3
United States 6.2 5.3 4.9

Government and local school and university systems are the area's largest employers,
followed by private employers including HealthONE, University of Colorado Hospital, Exempla
Healthcare, Centura Health, Lockheed Martin Corporation, and Centurylink. The area has five
key industry clusters which include professional and business services, government, education
and health services, leisure and hospitality, and retail trade targeted for growth and expansion.

I n co m e C h a racte ri sti cs

The Denver MSA AA 2010 MFI equaled $75,090, which exceeded the statewide MFI of
$70,046 and represented a 22.5 percent increase in MFI since the 2000 census. The highest
earning county in the Denver MSA was Douglas County at $108,613, while the lowest earning
county was Denver County with $57,182.

The 2016 per capita personal income (PCPI) for the Denver MSA is $56,892 and is 116.0
percent of the national average, ranking 19th of 382 MSAs nationwide. The percentage of
families in the AA that are considered LMI is similar to the entire state, at 39.1 percent,
compared to 38.7 percent for the state of Colorado. Additionally, the percentage of families
below the poverty level for the AA was identical to the state at 8.6 percent; however, Adams
County and Denver County had notably higher percentages of families below the poverty level,
at 11.2 percent and 14.8 percent, respectively. Overall, income characteristics in the AA may
result in a more favorable suburban lending environment than in the urban core of the city.

H o u si ng Ch a racte ri stics

Denver metropolitan's housing sector continues to see increasing demand for single- and
multi-family housing, which has driven housing prices to near record highs. Overall, a high
housing demand, a stable labor market, and restraints to overbuilding are expected to prevent
a collapse of the area's overvalued housing market, as shortages of workers, equipment, and
land parcels have kept the growth moderate, As housing construction catches up to the robust
demand, the market is expected to settle into a more comfortable range.

According to REcolorado, the median housing price for sold homes in the Denver metropolitan
area in lt[ay 2017 was $383,500, increasing 3.1 percent from the prior month. As of the 2010
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ACS five-year average, the median housing value for the MSA AA was $246,227, which was
above the statewide figure of $236,600. The housing affordability ratio2 of 24.4 percent is
similar to the state ratio of 23.9 percent. Within the AA, Broomfield County has the highest
affordability ratio at 28.0 percent, while Denver County contains the least affordable homes in
the MSA with a ratio at 18.9 percent. Denver County also claims the oldest housing age of 47
years, the most LMI families, and the most families below poverty level. Given the lower
housing affordability in Denver County, LMI families may find it difficult to obtain home
ownership without special credit programs, such as down payment assistance or first time
homebuyer programs.

Housing characteristics of the MSA AA are similar to the state of Colorado housing
characteristics; however, inside the AA there are differences. While the volume of owner-
occupied units in the AA is 61.2 percent, the volume of owner-occupíed units in Douglas and
Elbert Counties is approximately 78.9 percent and 84.2 percent, respectively. Comparatively,
Park County and Denver County contain approximately 45.8 percent and 47.5 percent of
owner-occupied units, respectively, and are on the lower end. Rental units are also
substantially higher in Denver County at 42.9 percent compared to the AA at 30.9 percent and
to the remaining AA counties. The higher rate of rental units is accompanied by a higher rate of
multifamily units for Denver County, representing 38.8 percent of its housing stock compared
to the percentage of multifamily units in the overall MSA AA at 25.9 percent. Lastly, the MSA
A/A's 2010 vacancy rate is 7.9 percent, which is belowthe state of Colorado of 11.8 percent
and substantially below Park County, at 48.0 percent; Gilpin County, al 27.5 percent; and
Clear Creek County, at 26.1 percent. The higher rates for these counties are primarily
attributed to the high number of second/vacation homes throughout the mountain areas of the
state, which are counted in the vacancy rate.

Census Tract I ncome Level s/Characteri stics

The vast majority of LMI geographies in the Denver MSA are located in the northern and
western portion of Denver County and other adjacent counties as well as in the eastern portion
of Denver County, including the city of Aurora, Colorado.

As shown in Table 9, the low-income tracts in the Denver MSA have a small concentration of
area families with nearly one-third of families living below poverty. Moreover, these tracts also
have a very low percentage of owner-occupied units, suggesting lower availability and demand
for residential real estate loans. Therefore, lending opportunities in low-income tracts will be
modest. Moderate-income tracts contain more significant concentrations of area families;
however, the same economic and housing characteristics may contribute to a somewhat
restricted mortgage lending environment in these tracts. Family poverty rates in moderate-
income tracts rose from 10.4 percent in 2000 to 15.0 percent in 2010, while vacancy rates
nearly doubled and the percentage of homeowners dropped by 2.9 percent. Absent special
credit programs, income considerations may prohibit many residents from obtaining housing
credit.

2 The housing affordability ratio is calculated by dividing the median household income by the median housing
value. A lower ratio reflects less affordable housing.
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The housing stock in the LMI tracts in the AA is also unique in some respects, with high
concentrations of rental and multifamily housing units. Based on the 2010 Census, 47.3
percent of units in low-income tracts and 34.3 percent of units in moderate-income tracts were
multifamily units. ln middle- and upper-income tracts, these figures equaled 24.5 percent and
12.7 percent, respectively. Additionally, given the higher median age of the housing stock in
the LMI tracts, at 39 years, many of the homes that would be considered affordable for these
families may be in need of repair.

Table 9 illustrates additional income, housing, and census tract characteristics for the Denver
MSA AA.

TABLE 9
DENVER MSA AA DEMOGRAPHICS

lncome
Categories

Tract
Distribution

Families by
Tract lncome

Families < Poverty
Level as % of

Families by Tract

Families by
Family lncome

# o/o # ofto # o/o # o/o

Low 69 11.1 59,407 9.6 17,302 29.1 135,837 21.9
Moderate 140 22.5 133,892 21.6 20,079 15.0 106,350 17.1
Middle 208 33.5 206,624 33.3 10,952 5.3 125.867 20.3
Upper 197 31.7 220.280 35.5 5,042 2.3 252,149 40.7
Unknown 7 0 0.0 0 0.0 0 0.0

TotalAA 621 r00.0 620,203 100.0 53,375 8.6 620,203 100.0

Housing
Units by

Tract

Housinq Type bv Tract
Owner-occup Rental Vacant

*
o/o by
tract

%bv
unit * % by unit # % by unit

Low 119,985 41.061 6.3 34.2 65,821 54.9 1 3,1 03 10.9
Moderate 257,574 124,455 19.1 48.3 108,307 42.0 24.812 9.6
Middle 368,323 234.651 36.1 63.7 105,423 28.6 28,249 7.7
Upper 316,822 250,261 38.5 79.0 48,820 15.4 17.741 5.6
Unknown 0 0 0.0 0.0 0 0.0 0 0.0

TotalAA 1,062,704 650,428 r00.0 61.2 328.371 30.9 83.905 7.9

Total Businesses
by Tract

Businesses by Tract & Revenue Size
Less Than or =

$1 Million Over $1 Million Revenue Not
Reported

# o/o # Yo # Yo * o/o

Low 14.973 8.1 13.452 7.8 1,481 12.7 40 8.7
Moderate 36,661 19.8 33,294 19.3 3.271 28.1 96 20.9
Middle 57.708 31.2 54,648 31.7 2,898 24.9 162 35.2
Upper 74,966 40.6 70,988 41.1 3.825 32.9 153 33.3
Unknown 445 0.2 272 0.2 164 1.4 9 2.0

TotalAA 184,753 100.0 172,654 100.0 I r,639 100.0 460 100.0
Percentage of Total Busi nesses : 93.5 6.3 0.2

Based on 201 5 FFIEC census tract definitions, 2010 American Community Survey (ACS) five-year estimate data, and 2015 Dun &
Bradstreet (D&B) data.
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lnterviews with Community Members

lnterviews with two members of the community contacted during the past year were reviewed
to gain a perspective of area economic conditions and possible credit needs. One interview
was with a representative of a housing authority and another with the manager of a business
development program.

One community member indicated the Denver MSA economy is doing quite well as several
new businesses have opened in the area. One interviewee stated the urban core in the Denver
MSA AA has experienced a boom in the construction of apartment buildings, especially in
areas that traditionally have had more apartment rentals than housing stock. There is some
new, single-family home construction in this area, but most of the existing housing stock is
older and dilapidated. Not many homes are available for sale in the area, and those that go on
the market sell quickly, often within 24 hours. This contact believes financial institutions could
be more involved by offering commercial loans to help support housing programs.

Another community member stated that economic conditions are fair, as this area has not seen
as much new business activity. He noted that many businesses across multiple industries are
finding it difficult to hire skilled workers, especíally in intermediate positions such as trades and
workers with particular certifications. Plans for growth are in place, but new construction has
been delayed due to funding constraints. The community member also stated that
transportation continues to be a significant concern for businesses, as many workers are not
willing to drive long distances to shop or work. Businesses are reaching outside the immediate
area, and even the state, to fill positions, but elevated home prices are making it difficult for
people to afford the move.

Both contacts agreed that area banks are active within their communities, developíng
relationships, and offering assistance. Neither mentioned any specific opportunities for
community development investment.
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CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN THE DENVER MSA AA

LENDING TEST

The bank's lending test performance in the Denver MSA AA is good. The bank's distribution of
loans to different geography levels is excellent, while the distribution of loans to borrowers of
different income levels and businesses of different revenue sizes is poor. While the bank
makes limited use of innovative and flexible lending practices, it is a leader in making
community development loans, and exhibits a good record of serving the credit needs of low-
income individuals, areas, and small businesses. Based on the bank's lending volumes, more
weight was given to the bank's small business performance.

As mentíoned in the Scope of Examination section, the volume of home purchase, home
refinance, home improvement, and multifamily loans for each year was insufficient to conduct
a meaningful analysis; therefore, these products are assessed collectively under the
forthcoming geographic and borrower distribution sections. The lending tables that follow
reflect data for 2015, with 2016 loan data considered in context of performance and displayed
in Appendix C.

Geog raphic Distribution

The geographic distribution of HMDA-related loans is adequate, while the distríbution of small
business loans is excellent. Table 10 displays the bank's geographic distribution of HMDA-
related loans, while Table 11 shows the geographic distribution of the bank's small business
lending; both of which were compared to aggregate lenders and demographic data for
evaluative purposes.

HMDA-Related Loans

The bank's distribution of HMDA-related loans reflects an adequate dispersion of loans
amongst the AA's geographies of different income levels. Both the number and dollar volume
in low-income tracts exceeded aggregate lenders and the percentage of owner-occupied units
in those tracts, but the dollar volume was bolstered by three large multifamily loans. ln the
moderate-income tracts, the bank's lending performance was below other aggregate lenders
and the percentage of owner-occupied units by both number and dollar volume. The bank's
lending in middle-income tracts was significantly below aggregate lenders, with a majority of
loans originated in upper-income geographies. Lending in LMI tracts trended upward from
2015 to 2016 with the bank outperforming the percent of owner-occupied units in low-income
tracts while stilltrailing in moderate-income tracts.
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TABLE 10
D¡STRIBUTION OF 2015 HMDA LOANS
BY INCOME LEVEL OF GEOGRAPHY

DENVER MSA AA

Census Tract
lncome Level

Bank Loans Aggregate HMDA
Datar 7o of Owner-

Occupied Units2* $(000) #o/o $% #% $%
Total

Low þ 4.326 10.7 14.6 5.6 5.1 6.3
Moderate 6 2.444 10.7 8.2 17.4 14.4 19.1
Middle 11 4,939 r 9.6 16.6 36.3 31.8 36.1
Upper 33 18,006 58.9 60.6 40.6 48.6 38.5
Unknown3 0 0 0.0 0.0 0.0 0.0 00

Home Purchase Loans
Low 2 382 6.7 2.7 6.4 4.7 6.3
Moderate 4 820 r 3.3 5.9 17.7 13.8 19.I
Middle 6 3.443 20.0 24.6 35.3 31.5 36.1
Upper 18 9.325 60.0 66.8 40.6 50.0 38.5
Unknown3 0 0 0.0 0.0 0.0 0.0 0.0

Home Refinance Loans
Low 1 284 7.7 4.9 4.8 3.3 6.3
Moderate 1 49 7.7 0.8 17.0 12.9 19.1
Middle 2 562 15.4 9.6 37.2 33.0 36.1
Upper 9 4,931 69.2 84.6 40.9 50.8 38.5
Unknown3 0 0 0.0 0.0 0.0 0.0 0.0

Home rovement Loans
Low 0 0 0.0 0.0 5.3 3.7 6.3
Moderate 0 0 00 0.0 18.1 14.5 19.1
Middle 2 334 28.6 13.4 37.1 32.7 36.1
Upper 5 2.160 71.4 86.6 39.5 49.0 38.5
Unknown3 0 0 0.0 0.0 0.0 0.0 0.0

Multifamily Loans % of Multifamily
Units2

Low 3 3,660 50.0 49.3 29.6 24.5 20.6
Moderate 1 1.575 16.7 21.2 28.9 32.6 32.0
Middle 1 600 16.7 8.1 32.4 25.4 32.7
Upper 1 1,590 16.7 21.4 9.1 17.4 14.6
Unknown3 0 0 0.0 0.0 0.0 0.0 0.0
1

2
Aggregate loan data reflects all loan originations in the bank's AA reported by all HMDA filers.
The percentage of owner-occupied housing and multifamily units by tract are based on 2015 FFIEC census tract definitions and 2010
ACS five-year estimate data.
Only includes unknown tract locations.
(NOTE: Total percentages shown may vary by 0.1 percent due to automated rounding differences.)

Small Business Loans

The bank's distribution of small business loans reflects an excellent dispersion of loans
amongst the AA's geographies of different income levels. ln both low- and moderate-income
census tracts, the bank significantly exceeded aggregate lenders and the percent of
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businesses in those geographies by both number and dollar volume of loans. Conversely, the
bank's lending ín middle- and upper-income tracts was below both comparators by number
and dollar volume of loans. The bank's lending performance in 2016 was similar, with a higher
percentage of loans by number and dollar volume in both low- and moderate-income
geographies compared to aggregate lenders and the percent of businesses in LMI tracts.

Distribution by Borrower lncome and Revenue Size of the Business

The borrower distribution of HMDA-related loans and small business loans is poor. Table 12
shows the bank's borrower distribution of HMDA-related loans, while Table 13 illustrates the
allocation of small business loans by revenue size, all of which were compared to aggregate
lenders and demographic data for evaluative purposes.

HMDA-Related Loans

The bank's distribution of HMDA-related loans to borrowers of different income levels is poor.
The bank originated only one loan each to low- and moderate-income borrowers, far
underperforming aggregate lenders and the percent of LMI families in the AA. Five loans were
originated to middle-income borrowers, which was also below both aggregate lenders and the
demographic figure; however, the vast majority of loans (87.5 percent) were originated to
upper-income borrowers or to borrowers for which income data was not collected. The bank's
HMDA-related lending in 2016 revealed similar lending patterns to those in 2015, although no
loans were originated to low- or moderate-income borrowers.

The bank's business strategy is based on relationship banking and commercial lending. A
majority of the bank's HMDA-related loans are for business and investment purpose or are
accommodation loans to the executives, employees, or families of the bank's commercial

TABLE II
D¡STRIBUTION OF 2015 SMALL BUSINESS LOANS

BY INCOME LEVEL OF GEOGRAPHY
DENVER MSA AA

Gensus Tract
lncome Level

Business Loansr Aggregate CRA
Data2

olo oÍ
Businesses3# s(000ì f/o $% *o/o $%

Low 111 37,203 16.0 17.2 9.5 13.2 8.1
Moderate 189 64,959 27.2 30.1 20.9 25.5 19.8
Middle 147 44,308 21.2 20.5 28.8 24.8 31.2
Upper 235 64.437 33.9 29.9 39.3 34.6 40.6
Unknowna 12 4,945 1.7 2.3 0.4 1.2 0.2
1

2

3

4

CRA data reports only business loans in the amount of $1 million or less.
Aggregate loan data reflects all loan originations in the bank's AA reported by all CRA filers.
The percentage of businesses in the AA is based on 2015 FFIEC census tract definitions and 2015 D&B data.
Only includes unknown tract locations. Does not include tracts where the income level is not reported, which is 1.2 percent by number
and 0.7 percent by dollar for aggregate lenders.
(NOTE: Total percentages shown may vary by 0.1 percent due to automated rounding differences.)
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clients. Of the total loans evaluated, only 46.7 percent of HMDA loans were for a primary
residence, with the remaining sample primarily for business or investment purposes.

Small Business Loans

The distribution of lending to businesses of different revenue sizes is poor. The bank's lending
to small businesses, or those with gross annual revenues of $1 million or less, was significantly
below aggregate lenders and the percent of small busínesses in the AA by both number and
dollar volume of loans. Lending activity in 2016 revealed very similar results. As noted
previously, the bank's strategy focuses on small- and medium-sized businesses with revenues
above $1 million and that are more likely to conform to the SBA program requirements for

TABLE 12
DISTRIBUTION OF 2OI5 HMDA LOANS

BY BORROWER INCOME LEVELS
DENVER MSA AA

Borrower
lncome
Level

Bank Loans Aggregate HMDA
Datar % of Families2

# $(000) #% $% flo $%
Total Home Mortsase Loans3

Low 1 49 1.8 0.2 5.3 2.6 21.9
Moderate 1 279 1.8 0.9 17.3 12.0 17.1
Middle 5 1.079 8.9 3.6 22.0 19.0 20.3
Upper 34 17.178 60.7 57.8 35.5 42.5 40.7
Unknown 15 1 1,130 26.8 37.5 20.0 23.9 0.0

Home Purchase Loans
Low 0 0 0.0 0.0 5.2 2.6 21.9
Moderate 1 279 3.3 2.0 18.5 13.4 17.1
Middle 3 715 10.0 5.1 22.2 20.6 20.3
Upper 20 10,516 66.7 75.3 36.7 46.5 40.7
Unknown 6 2,460 20.0 17.6 17.5 17.0 0.0

Home Refinance Loans
Low 1 49 7.7 0.8 5.3 2.9 21.9
Moderate 0 0 0.0 0.0 16.2 11.8 17.1
Middle 2 364 15.4 6.2 21.5 19.4 20.3
Upper I 5,083 69.2 87.2 34.3 43.1 40.7
Unknown 1 330 7.7 5.7 22.8 22.7 0.0

Home lmprovement Loans
Low 0 0 0.0 0.0 6.8 3.7 21.9
Moderate 0 0 0.0 0.0 19.7 14.3 17.1
Middle 0 0 0.0 0.0 27.0 24.9 20.3
Upper 5 1,579 71.4 63.3 40.5 48.8 40.7
Unknown 2 915 28.6 36.7 5.9 8.3 0.0
1

2

3

Aggregate loan data reflects all loan originations in the bank's AA reported by all HMDA filers.
The percentage of families and households are based on 2010 ACS five-year estimate data.
Multifamily loans are not considered in the Borrower Analysis.
(NOTE: Total percentages shown may vary by 0.1 percent due to automated rounding differences.)
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small businesses rather than those defined by Regulation BB, Community Reinvestment
(those with gross annual revenues of $1 million or less).

Based on the stratification of the bank's lending by loan size, 59.1 percent of loans in 2015 and
59.4 percent in 2016 were in the amount of $250,000 or less. Typically, smaller businesses do
not have the need or the capacity to borrow large amounts, and as such, smaller loan amounts
are used as a proxy to estimate the support of smaller businesses.

Community Development Lending

The bank is a leader in originating community development loans in the Denver MSA AA. The
bank originated 34 community development loans in the Denver MSA AA totaling
approximately $138.2 million. Four were affordable housing loans for $10.2 million, two were to
community service organizations for $7.0 million, and 10 were for revitalization and
stabilization efforts in the amount of $87.5 million. The remaining 18 loans for $33.52 million
were primarily SBA 504 loans for economic development. Specific examples of loans that
showed responsiveness during the review period include the following:

The bank originated a $1 .7 million economic development SBA 504 loan to purchase
a new building location for a local rug company located in a moderate-income
census tract. The company intends to create eight new jobs that will benefit LMI
individuals and families with the new site acquisition.

The bank provided a $10.0 míllion loan to a local animal shelter to remodel,
demolish, and restack the existing building that houses an existing office, laboratory,
veterinary clinic, and an animal shelter. The facility is located in a moderate-income
census tract and will be able to create/retain jobs for 187 employees and many more
volunteers.

A $6.0 million loan was advanced to a community services organization offering
mental and physical health services. The funds were used to purchase a new

TABLE 13
D¡STRIBUT¡ON OF 2OI5 SMALL BUSINESS LOANS BY REVENUE SIZE

DENVER MSA AA
Business

Revenue By
Size

Business Loansr Aggregate CRA
Data2

olo of
Businessess* $(0001 #o/o $% #/o $%

$1MM or less 171 29.971 24.6 13.9 51.6 35.1 93.5
Over $lMM 505 179,857 72.8 83.3

Not Reported
6.3

Not Known 18 6,024 2.6 2.8 0.2

CRA data reports only business loans in the amount of $1 million or less.
Aggregate loan data reflects all loan originations in the bank's AA reported by all CRA filers.
The percentage of businesses in the AA is based on 2015 D&B data.
(NOTE: Total percentages shown may vary by 0.1 percent due to automated rounding differences.)

a
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INVESTMENT TEST

The bank's investment test performance in the Denver MSA AA ¡s excellent. While the bank
only makes occasional use of innovative or complex investments, activity reflects overall good
responsiveness to community needs. In addition to the Colorado statewide investments that
benefit the Denver MSA AA, the bank had one current-period investment totaling $14.2 million.
This investment was to revitalíze and stabilize a moderate-income tract with public
improvements including a 135-room hotel and multiple retail establishments that attracted new
businesses.

The bank also made an excellent level of donations, which were also considered responsive to
the credit and community development needs in the Denver MSA AA. The bank provided g7
donations for $463,000 to local organizatíons assisting and supporting LMI individuals and
families or providing funding and technical training to organizations that support small
businesses. Some examples of notable donations include the following:

The company continues to donate significant funds through its CoBiz Cares
foundation, an employee-funded and grant-giving organization led by a board of the
company's employees. The foundation selects organizations that are focused on
LMI individuals and families in financial need. The foundation donated $84,900
during the evaluation period.

a

a

a

a

building that will provide more space for íts increased volume of servíces. The
location is in a low-income tract and a majority of patients are Medicaid recipients.

A $3.0 million affordable housing loan to refinance a 4O-unit apartment building that
the owners had purchased and upgraded with approximately $300,000 in
improvements. The property is located in an enterprise zone and a low-income
census tract. Rents are well below the average for the Denver metropolitan area and
are affordable for low-income residents.

Through the company's annual Colorado BizBash event sponsored by the bank and
the CoBiz Cares foundation, the bank donated a total of $150,000 to four community
service organizations that serye LMI individuals and families.

A $15,000 donation was given to a youth-oriented depository institution that teaches
kids about business, economics, government, and free enterprise. Scholarships are
awarded to students from schools that are under the federal government's Title 1

program or whose student population is eligible for free and reduced lunches.

A $30,000 donation was given to a local nonprofit organization that creates
economic and social mobility through entrepreneurship and micro-lending that
targets new and existing small businesses in the area.

a

27



COBIZ BANK
DENVER, COLORADO

GRA Public Evaluation
November 6,2017

SERVICE TEST

The bank's AA performance under the service test in the Denver MSA is good based on the
bank's retail services and community development activities. Table 14 illustrates the bank's
activities in the Denver MSA AA.

Retail Services

The bank's delivery systems are accessible to geographies and individuals of different income
levels in the Denver MSA AA. The bank operates six locations in the AA with the distribution of
branches generally proportional to the percent of tracts by each income level in the AA.

The bank closed one office in this AA, located in a low-income tract, during the examination
period. However, this activity has generally not adversely affected the accessibility of its
delivery systems in LMI areas or to LMI individuals. The bank stated several reasons for the
closure, including the $300,000 cost of making necessary improvements to the building, as
well as operational efficiencies and enhanced customer service to be gained by consolidating
assets, liabilities, and resources with its Littleton Branch located three miles to the south.

Business hours and services are reasonable and do not vary in a way that inconveniences the
Denver MSA AA. Lobby hours and additional services were discussed under the overall bank
profile and do not vary by market.

Gommunity Development Services

The bank provides a relatively high level of community development services. Bank employees
offered their technical and professional expertise to 31 different organizations and provided
47 services to qualified community development organizations. The following is a sample of
activities that were considered responsive to area credit and community development needs:

TABLE {4
RETAIL AND COMMUNITY DEVELOPMENT SERV¡CES

DENVER MSA AA

Branch
Accessibility

Location of Branches bv Tractr (%) Percent of Tracts
Low Mod M¡d Upo Unk Total Low Mod M¡d Upp Unk Total
16.7 16.7 33.3 33.3 0.0 100.0 11.1 22.5 33.5 31.7 1.1 100.0

Ghanges in
Branch

Location

Number of Branches (#) Net Chanqe in Branch Locations (#)
Total

Branches Openings (#) Closings (#) Low Mod M¡d upp Unk Total

6 0 1 1 0 0 0 0 1

Community
Development

Services

Affordable
HousinE

Gommunity
Services

Economic
Development

Revitalization
& Stabilization

Total
Sewices

Total
Orqanizations

# Hours # Hours # Hourc # Hourc # Hours
31

0 0 45 3,399 1 17 1 175 47 3,591
1 Based on 2015 FFIEC Census Tract lncome Definitions.

(NOTE: Total percentages may vary by 0.1 percent due to automated rounding differences.)
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a A total of nine bank employees volunteered 843 hours serving on the CoBiz Cares
foundation's board. As noted earlier, the CoBiz Cares foundation is a community
service organization owned by the company and managed by employees to support
local charities whose beneficiaries are LMI individuals and families.

One employee volunteered over 400 hours of fundraising and technical assistance
expertise to a community service organization that provides goods and financial
assistance to the poor, marginalized, and disadvantaged in the community.

Another employee donated over 200 hours using his financial expertise as a board
member for an organization that provided support services including food, temporary
housing, healthcare, and homelessness prevention assistance to LMI individuals
and families.

o
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OTHER COLORADO METROPOLITAN STATISTICAL AREAS
(Limited Reviews)

DESCRIPTION OF THE
COLORADO MSA AAs

BANK'S OPERATIONS IN LIMITED REVIEW

Boulder Colorado MSA AA

The Boulder, Colorado MSA AA is comprised of the entirety of Boulder County which is also
the Boulder MSA. The AA remains unchanged since the prior examination. The bank has two
locations in Boulder, one each in a moderate- and upper-income tract. According to the June
2017 FDIC Deposit Market Share Report, the bank has a 3.4 percent market share, which
ranks 9th of 33 FD|C-insured banks in the AA.

Colorado Springs, Colorado AA

The Colorado Springs, Colorado AA includes all of El Paso County, one of two counties that
comprise the Colorado Springs MSA. The AA remains unchanged since the prior examination.
The bank has a single location in this AA in a low-income tract in downtown Colorado Springs.
According to the June 2017 FDIC Deposit Market Share Report, the bank has a 0.2 percent
market share, which ranks 35th of 37 FD|C-insured banks in the AA.

Fort Collins, Colorado MSA AA

The Fort Collins, Colorado MSA AA is comprised of the entirety of Larimer County, which is
also the Fort Collins-Loveland MSA. The AA remains unchanged since the prior examination.
The bank has one location near downtown Fort Collins, which is located in a middle-income
tract. According to the June 2017 FDIC Market Share Report, the bank has a 0.3 percent
market share, which ranks 21st of 27 FDIC-insured banks in the AA.

CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS ¡N LIMITED REVIEW
COLORADO MSA AAs

The bank's performance in the following AAs was reviewed using limited-scope examination
procedures. Through these procedures, conclusions regarding the institution's CRA
performance are drawn from the review of available facts and data, including performance
figures, aggregate comparisons, and demographic information. Supporting loan information
can be found in the tables in Appendix C. The conclusions regarding the bank's performance
did not alter the overall state rating and are as follows:
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Assessment Area Lendinq Test lnvestment Test Seryice Test
Boulder MSA Consistent Below Below
Colorado Sprinqs Consistent Below Below
Fort Collins MSA Consistent Below Below
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NONMETROPOLITAN STATEWIDE COLORADO - EAGLE COUNTY ASSESSMENT AREA
(Limited Review)

DESCRIPTION OF BANK'S OPERATIONS IN NONMETROPOLITAN EAGLE COUNTY AA

The Eagle County AA is comprised of the entirety of Eagle County, Colorado, where the bank
has a single location in Edwards, Colorado. The AA remains unchanged since the prior
examination. Edwards is approximately 15 miles west of Vail, Colorado, the largest Colorado
and fourth largest North American ski resort destination, located off of lnterstate 70 in the
central portion of the Rocky Mountains. The AA population is highly affluent with one of the
highest median housing values in the country. The June'2017 FDIC Market Share Report
shows that the bank has a 2.2 percent market share, which ranks 7th of 10 FDlC-insured banks
in the AA.

CONCLUSIONS WITH RESPECT TO
NONMETROPOLITAN EAGLE COUNTY AA

PERFORMANCE TESTS IN THE

The bank's performance in this AA was reviewed using limited-scope examination procedures.
Through these procedures, conclusions regarding the institution's CRA performance are drawn
from the review of available facts and data, including performance figures, aggregate
comparisons, and demographic information as discussed previously for those AAs with full
reviews. Supporting loan information can be found in the tables in Appendix C. The
conclusions regarding the bank's performance did not alter the overall state rating and are as
follows:

Assessment Area LendinE Test lnvestment Test Seryice Test
Eaqle Countv Below Below Below
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STATE OF ARIZONA
PHOEN IX.MESA.GLENDALE, ARIZONA ASSESSMENT AREA

(Full Review)

CRA RATING FOR ARIZONA:
The lending fesf is rated:
The investment fesf r.s rated:
The seruice fesf is rated:

Satisfactory
High Satisfactory
Outstanding
High Satisfactory

Major factors supporting the rating include:

Lending Test

o The geographic distribution of loans in the state of ArizonalPhoenix AA is good

. The borrower distribution of loans in the state of Arizona/Phoeníx AA is poor.

The bank is a leader in making community development loans in the state of
ArizonalPhoenix AA.

lnvestment Test

The bank has an excellent level of qualified community development investments
and donations, and is occasionally in a leadership position. ln addition, activities
exhibit good responsiveness to community development needs.

Service Test

Delivery systems in the state of ArizonalPhoenix AA are reasonably accessible to
the bank's geographies and individuals of different income levels.

Service and business hours do not vary in a way that inconveniences the AA in the
state of ArizonalPhoenix AA.

The bank's record of opening and closing of branches has generally not adversely
affected the accessibility of its delivery systems in the state of ArizonalPhoenix AA.

The bank provides a relatively high level of community development services in the
state of ArizonalPhoenix AA.

a

a

o

o

a
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SCOPE OF EXAMINATION

A full scope review of the bank's sole Arizona AA was conducted; therefore, the statewide
performance will be discussed concurrently with that of the Phoenix AA. The scope of the
examination for the state of Arizona did not vary from the overall institution scope of the
examination, including an evaluation under the lending, investment, and service tests. As
discussed in the institution Scope of Examination section, the volume of HMDA loan products
was insufficient to conduct a meaningful analysis; therefore, bank performance was assessed
collectively as HMDA-related loans.

Three prevíously conducted interviews with members of the Phoenix AA community were
referenced to develop performance context in assessing the bank's performance in the state
and AA. The community members contacted included a representative from an organization
that works to strengthen the local economy by working with small businesses to develop
economic strategies. Another community member works with eligible applicants to obtain
homeownership. The third member of the community works with new small businesses by
providing training, advisement, online courses, and business resources in the Maricopa County
area.

DESCRIPTION OF THE BANK'S OPERATIONS IN PHOENIX AA

The bank has four full-service locations in the Phoenix AA and operates under the name ABB.
According to the 2017 FDIC Deposit Market Share Report, the bank ranks 12th of 59 FDIC-
insured depository institutions in the AA with a market share of 0.8 percent. Competition for
banking products and services among financial institutions in this market is significant. The
bank identifies Wells Fargo, JP Morgan Chase, National Bank (Zions), Alliance Bank, Bank of
Arizona, Arizona Bank & Trust, and UMB Bank as its primary competitors. Bank products
offered by these branches are generally the same as those offered bank wide, with a primary
emphasis on commercial loans. Retail lending is primarily offered only as an accommodation
for current business customers.

DESCRIPTION OF THE PHOENIX AA3

The Phoenix AA includes all of Maricopa County, one of two counties that comprise the
Phoenix-Mesa-Glendale MSA. This AA is unchanged from the previous examinatíon and
consists of 86 low-, 219 moderate-, 293 middle-, 308 upper-, and 10 unknown-income tracts.

3 Sources of economic and demographic data include the Commerce Department's Bureau of Economic
Analysis, FFIEC census data, the 2000 and 2010 decennial census, 2010 ACS five-year average, Trulia.com,
and Moody's Economy.com.
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The Phoenix economy has been strong and
outpacing a majority of the west in the last two
years. The metropolitan area has been experiencing
heavy population growth, as the area is desirable to
both retirees and to an educated workforce that are
attracted to the reasonable cost of living and quality

Po p u I ation Ch a racte ri stics

With a 2010 population of 3,817,117, Maricopa County is the largest county in Arizona and the
fourth most populous county in the United States. Maricopa County also includes the majority
of the MSA's population (91.0 percent) and the Arizona state population (59.7 percent).
Despite its image as a retirement destination, the Phoenix AA is relatively young with a median
age of 35.6 years compared to 37.6 years at the national level. On the other hand, the area
also has a higher number of residents 65 years and older at 13.4 percent of the population,
comparing closely to the United States rate of 14.1 percent, according to 2015 ACS five-year
estimates. The AA does not have a significant population of institutionalized persons or
persons living in group quarters. The breakdown of households that are families, working age
adults, and seniors virtually mirrors the statewide figures for Arizona. The population's age,
demographics, and concentration of families in the MSA are not likely to alter lending patterns
in the atea.

Economic Conditions
TABLE I5

ANNUAL UNEMPLOYMENT RATES
Area 2014 2015 2016
Maricopa Countv 5.8 5.1 4.5
State of Arizona 6.8 6.0 5.3
United States 6.2 5.3 4.9

of life. Additionally, many finance, business/professional service, and manufacturing firms have
recently relocated to Phoenix, which has in turn driven the retail, hospitality, construction, and
healthcare sectors. Much of the area's appeal is the low business costs and well-educated,
diversified workforce that makes relocation ideal to many employers.

ln addition to local governments, school districts, and Arizona State University, the largest
private employers in the area include Banner Health System, Wal-Mart Stores Inc., Fry's Food
Stores, Wells Fargo, Dignity Health, lntel Corp, and Bank of America. Key industries in the
Phoenix MSA include professional and business services, education and health services,
government, retail trade, and leisure and hospitality services.

I ncome Ch aracteri stics

As of 2010, the MFI in the Phoenix AA was $65,027, an increase of 25.2 percent since 2000,
and exceeded the statewide MFI of $59,840. The MSA 2010 breakdown of low-, moderate-,
middle-, and upper-income families mirrored the total statewide breakdown. The total MSA
AA's percentage of families below the poverty rate was 10.0 percent compared to 10.9 percent
statewide. As of 2016, the AA had a PCPI of $42,218 which ranked 187th in the United States
and was 86.0 percent of the national average. lncome characteristics in the AA do not appear
to be an ímpediment for borrowers to obtain credit, although the PCPI data suggests lower
paying wages in the market.
Housi ng Ch aracteri stics
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The Phoenix housing market softened in 2014 after some early gains in prior years, but is
expected to pick up in the near future. Specifically, the volume of single-family and multifamily
permits has increased significantly and continued growth is projected over the next several
years. According to Trulia.com, the median home sales price in the Phoenix metropolitan area
in April 2017 was $220,000, increasing 9.0 percent from the prior year. As of the 2010 FFIEC
Census, the median housing value was higher at $238,593, resulting in a low affordability
ratioa of 23.1 percent. Lower affordability ratios indicate that LMI families may find it difficult to
afford homeownership absent special programs. The median age of housing stock in the AA is
24 years and comparable to the MSA and to the state, suggesting that dilapidated housing is
not a problem in the AA.

Housing characteristics in the AA, such as the percentages of owner-occupied housing and
rental units and vacancy rates are similar to the state of Arizona. Additionally, the 48.0 percent
of renters in the AA with rent costs greater than 30 percent of income is similar to the state of
Arizona, at 47 .3 percent.

Census Tract I ncome Levels/Characteristics

The bulk of low-income tracts along with a number of moderate-income tracts are clustered
around the Phoenix urban center, with several tracts surrounding Sky Harbor lnternational
Airport. A large number of these LMI tracts follow Highway 60 throughout the area from Sun
City in the northwest flowing downward into Phoenix and then eastward through the cities of
Tempe and Mesa. In addition, the AA includes three large, rural low-income tracts to the south
that are a part of the Gila River lndian Reservation and two moderate-income tracts to the
northeast that include the Salt River lndian Reservation.

As shown in Table 16, the low-income tracts contained small concentrations of area families
and businesses. Of the families residing in the low-income tracts, 37.2 percent were below the
poverty level. Moreover, 18.4 percent of housing units were vacant (an increase of 9.7 percent
since 2000), and the majoríty of housing consists of rentals that include a large percentage of
multifamily units. These characteristics may result in constrained mortgage credit
opportunities. In contrast, moderate-income tracts contain a much larger concentration of
families and businesses, and a high percentage of vacant units, while the poverty level is
substantially lower. Furthermore, moderate-income tracts have a notably higher number of
mobile homes that account for 10.8 percent of housing units.

a The housing affordability ratio is calculated by dividing the median household income by the median housing
value. A lower ratio reflects less affordable housing.
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Table 16 illustrates additional income, housing, and census tract characteristics for the
Pþes¡i¡ A/4.

lnteruiews with Community Members

Three interviews with members of the community conducted within the past year were
reviewed to gain a perspective of area economic conditions and possible credit needs. The
community members contacted included a representative from an organization that works to
strengthen the local economy by working with small businesses to develop economic
strategies. Another community member works with eligible applicants to obtain
homeownership. The third member of the community works with new small businesses by
providing training, advisement, online courses, and business resources in the Maricopa County
area.

TABLE 16
PHOENIX AA DEMOGRAPHICS

lncome
Categories

Tract
Distribution

Families by
Tract lncome

Families < Poverty
Level as % of

Families by Tract

Families by
Family lncome

# % # olto # o/o # o/o

Low 86 9.4 62.254 6.8 23,150 37.2 191,215 20.9
Moderate 219 23.9 206,113 22.6 35,203 17.1 159,385 17.4
Middle 293 32.0 312,819 34.2 21,845 7.0 184,157 20.2
Upper 308 33.6 332,595 36.4 10.982 3.3 379,041 41.5
Unknown 10 1.1 17 0.0 0 0.0 0 0.0

TotalAA 916 r00.0 9r3,798 100.0 9r.r80 10.0 913,798 100.0

Housing
Units by

Tract

Housinq Type by Tract
Owner-occupied Rental Vacant

# %bv
tract

%bv
unit # % by unit # % by unit

Low 121,116 33,050 3.6 27.3 65.736 54.3 22,330 18.4
Moderate 413,094 189,906 20.7 46.0 158,493 38.4 64,695 15.7
Middle 539,469 327.695 35.8 60.7 146.377 27.1 65,397 12.1
Upper 521,991 365,719 39.9 70.1 94,655 18.1 61,617 1 1.8
Unknown 495 145 0.0 0.3 226 45.7 124 25.1

TotalAA 1,596,165 916,515 100.0 57.4 465,487 29.2 214,163 13.4

Total Businesses
by Tract

Businesses by Tract & Revenue Size
Less Than or =

$l Million Over $1 Million Revenue Not
Reoorted

# otto # o/o # o/o # o/o

Low 13,674 6.8 11.325 6.0 2,231 16.8 118 28.2
Moderate 31,654 15.7 28,874 15.4 2,701 20.4 79 18.9
Middle 60,318 29.9 56,928 30.3 3,289 24.8 101 24.1
Upper 94.918 47.1 90,010 47.9 4,792 36.2 116 27.7
Unknown 1,025 0.5 780 0.4 240 1.8 5 1.2

TotalAA 201,589 100.0 187,917 100.0 13,253 100.0 419 100.0
Percentaqe of Total Businesses: 93.2 6.6 0.2

Based on 201 5 FFIEC census tract definitions, 2010 ACS five-year estimate data, and 201 5 D&B data
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One contact indicated the Phoenix AA has a large wealth disparity. A number of middle-aged
to older residents, often white, are wealthy and moved to Phoenix to run their businesses,
finish their careers, or retire. Conversely, there is a large population of young, Hispanic
residents struggling and underserved. One in three Hispanics in Phoenix is at or below the
poverty line. Affordable housing is limited in this atea, making it difficult for low-income workers
to afford apartments in the city and forcing them to find housing in the suburbs and commute to
work. This community member has had positive work experiences with local banks that are
involved; however, she stated that many unbanked and underbanked in the Phoenix area are
not being properly served by local banks. She stated that local community banks and credit
unions are doing a good job, but wished that more than a handful of community banks
operated in Arizona, as the area is dominated by large regional and national banks.

Another contact stated that economic conditions are stable and improving. However, current
housing stock does not meet current needs, and homes under $200,000 are much needed in
the area. He went on to say that community development needs include financing affordable
housing and workforce housing, greater availability of small business startup loans, and
financial education for both small businesses and new homebuyers.

The third community member opined that the Phoenix and Arizona economies are recovering,
citing new home starts, a general increase in construction overall, and employment gains. The
housing market continues to struggle, but foreclosure activity is down. Small businesses are in
need of capital, and many have been frustrated with what they believe to be too many
restrictions in getting funding for startups or expansion. This contact believes banks could work
more closely with businesses to inform them of loan requirements as well as provide resources
for needed funding.
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CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN ARIZONA/PHOENIX AA

LENDING TEST

The bank's lending performance in the state of Arizona and Phoenix AA is rated high
satisfactory. The bank's geographic distribution is good, and the borrower distribution is poor.
The bank is also a leader in providing community development loans. More weight was given
to small business loans with minor emphasis on HMDA-related loans due to relatively low
volume. As mentioned in the Scope of Examination section, the volume of home purchase,
home refinance, home improvement, and multifamily loans for each year was insufficient to
conduct a meaningful analysis; therefore, these products were assessed collectively as
HMDA-related loans. The lending tables that follow reflect data for 2015, with 2016 loan data
considered in context of performance and displayed in Appendix C.

Geograph ic Distribution

The distribution of HMDA-related loans to geographies of different income levels is poor, while
the distribution of small business loans reflects an excellent penetration to businesses located
in different geographies. Table 17 displays the geographic distribution of HMDA-related loans,
while Table 18 displays the geographic distribution of the bank's small business loans; both of
which were compared to aggregate lenders and demographic data for evaluative purposes.

HMDA-Related Loans

The bank's geographic distribution of HMDA loans amongst the AA's geographies of different
income levels is poor. The bank had no loans in low-income tracts; however, aggregate
lenders only originated 1.8 percent and 1.7 percent of total HMDA loans in these tracts by
number and dollar volume of loans, respectively, demonstrating overall low credit demand. The
percentage of owner-occupied units in these geographies was also low at 3.6 percent. ln
moderate-income tracts, the bank's lending fell well below aggregate lenders and the
demographic figure by both number and dollar volume. The majority of loans were originated in
middle- and upper-income geographies. Lending in middle-income geographies was below
aggregate lenders and the demographic figure by number with higher levels of lending by
dollar volume. Lending in upper-income geographies was similar when compared to aggregate
lenders and the demographic figure. The bank's lending in 2016 mirrored its performance in
2015.
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TABLE 17
DISTRIBUTION OF 2015 HMDA LOANS
BY INCOME LEVEL OF GEOGRAPHY

PHOENIX AA

Census Tract
lncome Level

Bank Loans Aggregate HMDA
Datal % of Owner-

Occupied Units2
# $(000) #% $Yo #% $Yo

Total Home Mortgase Loans
Low 0 0 0.0 0.0 1.8 1.7 3.6
Moderate 2 393 7.4 2.1 13.7 10.1 20.7
Middle 8 7.902 29.6 42.0 37.4 30.8 35.8
Upper 17 10,503 63.0 55.9 46.8 57.1 39.9
Unknown3 0 0 0.0 0.0 0.3 0.3 0.0

Home Purchase Loans
Low 0 0 0.0 0.0 2.0 1.3 3.6
Moderate 0 0 0.0 0.0 15.5 9.8 20.7
Middle 2 627 15.4 7.2 38.5 32.2 35.8
Upper 11 8.052 84.6 92.8 43.6 56.3 39.9
Unknown3 0 0 0.0 0.0 0.4 0.4 0.0

Home Refinance Loans
Low 0 0 0.0 0.0 1,4 0.9 3.6
Moderate 1 37 9.1 1.4 11.5 7.1 20.7
Middle 4 235 36.4 8.6 36.3 28.5 35.8
Upper 6 2,451 54.5 90.0 50.6 63.3 39.9
Unknown3 0 0 0.0 0.0 0.1 0.2 0.0

Home lmprovement Loans
Low 0 0 0.0 0.0 1.7 2.9 3.6
Moderate 0 0 0.0 0.0 11.5 7.2 20.7
Middle 0 0 0.0 0.0 35.1 27.5 35.8
Upper 0 0 0.0 0.0 51.5 62.2 39.9
Unknown3 0 0 0.0 0.0 0.3 0.2 0.0

Multifamily Loans % of Multifamily
Units2

Low 0 0 0.0 0.0 20.7 12.8 15.3
Moderate 1 356 33.3 4.8 42.6 40.0 37.0
Middle 2 7.040 66.7 95.2 25.7 35.7 28.8
Uoper 0 0 0.0 0.0 10.9 11.5 18.8
Unknown3 0 0 0.0 0.0 0.0 0.0 0.1
1 Aggregate loan data reflects all loan originations in the bank's AA reported by all HMDA filers.2 The percentage of owner-occupied housing and multifamily units by tract are based on 2015 FFIEC census tract definitions and 2010

ACS five-year estimate data.3 Only includes unknown tract locations.
(NOTE: Total percentages shown may vary by 0.1 percent due to automated rounding differences.)

Small Business Loans

The bank's geographic distribution of small business loans amongst the AA's geographies of
different income levels is excellent. ln low-income tracts, the bank significantly exceeded
aggregate lenders and the percent of businesses in those geographies by both number and
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dollar volume of loans. In moderate- and middle-income tracts, the bank's performance closely
aligned with both comparators by number and dollar volume. The bank's lending in upper-
income tracts was significantly below both comparators by number and dollar volume of loans.
Lending performance in 2016 was similar, as the bank had a higher percentage of loans in LMI
census tracts by number and dollar volume compared to the percent of businesses in those
respective geog raph ies.

Distribution by Borrower lncome and Revenue Size of the Business

The borrower distribution of HMDA-related loans and small business loans reveals a poor
penetration among borrowers of different income levels and businesses of different revenue
sizes. Table 19 shows the bank's borrower distribution of HMDA-related loans, while Table 20
shows the borrower distribution of small business loans; both of which were compared to
aggregate lenders and demographic data for evaluative purposes.

HMDA-Related Loans

The bank's distribution of HMDA-related loans among borrowers of different income levels is
poor, the same rating received at the prior evaluation. No loans were originated to low-,
moderate-, or middle-income borrowers, while aggregate lenders made 37.5 percent of their
loans in those census tracts. All HMDA loans were originated to upper-income borrowers or to
borrowers with unknown income, which signíficantly exceeded aggregate lenders and the
percent of upper-income families in the AA. The bank's lending results for total HMDA loans in
2016 were nearly identical to 2015, with no lending to low-, moderate-, or middle-income
borrowers in the Phoenix AA. As mentioned in the Denver MSA section of the report, the
bank's business strategy is focused on commercial customers, with any HMDA lending
generally being done as an accommodation to those business customers.

TABLE I8
DISTRIBUTION OF 2OI5 SMALL BUS¡NESS LOANS

BY INCOME LEVEL OF GEOGRAPHY
PHOENIX AA

Census Tract
lncome Level

Business Loansr Aggregate CRA
Data2

o/o ot
Businesses3# $(000) #% $o/o flo $%

Low 71 26,936 21.5 24.3 7.2 13.2 6.8
Moderate 52 18,880 15.7 17.0 14.8 16.9 15.7
Middle 78 27.607 23.6 24.9 27.6 25.0 29.9
Upper 126 36,659 38.1 33.1 48.8 42.7 47.1
Unknowna 4 790 1.2 0.7 0.5 1.1 0.5

CRA data reports only business loans in the amount of $1 million or less.
Aggregate loan data reflects all loan originations in the bank's AA reported by all CRA filers.
The percentage of businesses in the AA is based on 2015 FFIEC census tract definitions and 201 5 D&B data.
Only includes unknown tract locat¡ons. Does not include tracts where the income level is not reported, which is 1.1 percent by number
and 0.9 percent by dollar for aggregate lenders.
(NOTE: Total percentages shown may vary by 0.1 percent due to automated rounding differences.)
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TABLE 19
DISTRIBUTION OF 2015 HMDA LOANS

BY BORROWER INCOME LEVELS
PHOENIX AA

Borrower
lncome
Level

Bank Loans Aggregate HMDA
Datar % of Families2

# ${000} #% $% #% $%
Total Home Mortgage Loans3

Low 0 0 0.0 0.0 5.0 2.5 20.9
Moderate 0 0 0.0 0.0 14.3 9.1 17.4
Middle 0 0 0.0 0.0 18.2 14.8 20.2
Upper 17 10,940 63.0 58.2 37.6 46.1 41.5
Unknown 10 7,858 37.0 41.8 24.9 27.6 0.0

Home Purchase Loans
Low 0 0 0.0 0.0 5.1 2.5 20.9
Moderate 0 0 0.0 0.0 16.4 11.2 17.4
Middle 0 0 0.0 0.0 19.9 17.5 20.2
Upper 12 8.624 92.3 99.4 38.2 50.1 41.5
Unknown 1 55 7.7 0.6 20.3 18.6 0.0

Home Refinance Loans
Low 0 0 0.0 0.0 4.8 2.6 20.9
Moderate 0 0 0.0 0.0 11.8 7.5 17.4
Middle 0 0 0.0 0.0 16.0 12.9 20.2
Upper 5 2,316 45.5 85.1 35.9 45.7 41.5
Unknown 6 407 54.5 14.9 31.5 31.3 0.0

Home lmprovement Loans
Low 0 0 0.0 0.0 5.0 2.7 20.9
Moderate 0 0 0.0 0.0 14.2 10.4 17.4
Middle 0 0 0.0 0.0 20.1 17.5 20.2
Upper 0 0 0.0 0.0 54.5 58.7 41.5
Unknown 0 0 0.0 0.0 6.2 10.6 0.0
1

2
Aggregate loan data reflects all loan originations in the bank's AA reported by all HMDA filers.
The percentage of families and households are based on 2010 ACS five-year estimate data.
Multifamily loans are not considered in the Borrower Analysis.
(NOTE: Total percentages shown may vary by 0.1 percent due to automated rounding differences.)

Small Business Loans

The distribution of lending to businesses of different revenue sizes is also poor. The number
and dollar percentage of loans to small businesses or those with gross annual revenues of
$1 million or less significantly trailed other CRA reporters and was well below the percentage
of small businesses in the AA. The vast majority of loans were made to businesses with
revenues over $t million. The bank's performance in 2016 was similar, although the
distribution of loans to businesses with gross annual revenues of $t million or less further
declined.

Moreover, when the bank's small business loans were stratified by loan size, only 58.1 percent
of the bank's 2015 small business loans were in the amount of $250,000 or less. This
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percentage was significantly below other CRA aggregate lenders whose percentage of loans
of $250,000 or less was 97.8 percent. The bank's distribution by revenue size in loan year
2016 was similar to 2015, with 57.5 percent of small business loans made in the amount of
$250,000 or less.

Community Development Lending

The bank is a leader in making community development loans in its Phoenix AA based on its
market presence and within the context of the overall institution. The bank originated
16 community development loans in the Phoenix AA totaling approximately $32.3 million,
compared to 10 loans for $21.1 million during the prior evaluation. In addition, the bank
originated two loans totaling approximately $4.4 million in broader Arizona statewide areas
outside of the bank's Phoenix AA. Within the Phoenix AA during this evaluation, nine of the
loans were economic development loans for $16.9 million, four were for revitalization and
stabilization efforts in the amount of $11.7 million, two were to community service
organizations for $400,000, and one was for the purpose of affordable housing for $3.2 million.
Three of the loans were renewals that were given credit during prior evaluations. Specific
examples of loans that showed responsiveness during the review period include the following:

A $3.2 million affordable housing loan to refinance a seller carryback note used to
purchase a 92-unit Class C apartment buifding in a low-income census tract.
Property rents are well below the median rents in Maricopa County.

The bank originated nine SBA-qualified loans for nearly $17.0 million that all qualify
as economic development loans.

A $1.8 million revitalization/stabilization loan for the purchase and renovatíon of
office space for a designated community development entity. This organization
directs its activities to create quality jobs in areas of concentrated unemployment or
underemployment for low-income individuals.

o

o

TABLE 20
DISTR¡BUTION OF 2OI5 SMALL BUSINESS LOANS BY REVENUE SIZE

PHOENIX AA
Business

Revenue By
Size

Business Loansr Aggregate GR.A
Data2

Yo ol
Businesses3# st000) #o/o $% #o/o $%

$f MM or less 74 16,989 22.4 15.3 52.1 32.5 93.2
Over $lMM 248 91,265 74.9 82.3

Not Reported
6.6

Not Known I 2.618 2.7 2.4 0.2

CRA data reports only business loans in the amount of $1 million or less.
Aggregate loan data reflects all loan originations in the bank's AA reported by all CRA filers.
The percentage of businesses in the AA is based on 2015 D&B data.
(NOTE: Total percentages shown may vary by 0.1 percent due to automated rounding differences.)
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INVESTMENT TEST

The investment test rating for the state of Arizona and the Phoenix AA is Outstanding with an
excellent level of qualified community development investments and donations in the Phoenix
AA. The bank makes occasional use of innovative or complex investments to support
community development initiatives, while demonstrating good responsiveness to credit and
community development needs in the community. The bank has three prior-period investments
totaling $211,356 as well as five current-period investments for nearly $52.7 million. These
ínclude four prior- and current-period investments of $2.6 million directly in the Phoenix AA as
well as four investments of $50.3 million allocated at the state and institutional levels.

The bank's donation activity increased from the prior examination from 21 donations for
$134,000 to 30 donations for $151,725. All 30 of the bank's Arizona donations were to
community service organizations that benefit LMI individuals and families. Some donations that
are considered responsive to area credit and community development needs are:

The bank donated $27,600 to the CoBiz Cares foundation. As mentioned previously,
this organization is managed by employees who select the nonprofits to fund,
primarily entities serving LMI individuals and families in need.

Through its annual Arizona BizBash event, the bank provided a total of $70,000 in
2015 and 2016 across three different community service organizations that provide
support services for LMI individuals and families.

a

a

a A $10,100 donation was made to a local community services organization that
makes health and social services accessible to the most vulnerable members of the
community. Services include adult daycare, a food bank, a learning center for
children, and neighborhood renewal efforts.

SERVICE TEST

The bank's service test rating in Arizona and the Phoenix AA is High Satisfactory. The bank's
retail services and community development activities are detailed in Table 21.

Retail Services

The bank's delivery systems in the Phoenix AA are reasonably accessible among different
geographies and to individuals of different income levels. Three of the bank's four locations are
in upper-income tracts, and one is in a middle-income tract, but they are in close proximity to
LMI geographies.

The bank's record of opening and closing branches has generally not adversely affected the
accessibility of its delivery systems, particularly to LMI geographies and/or LMI individuals.
Since the prior examination, the bank opened one new branch in an upper-income tract. ln
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addition, the bank closed two branches in upper-income tracts and one branch in a middle-
income tract.

Business hours and services do not vary in a way that inconveniences its AAs, particularly to
LMI geographies and individuals. Lobby hours and additional services were discussed under
the overall bank profile and do not vary by market.

Gommun ity Development Services :

The bank provides a relatively high level of community development services within the
Phoenix AA. ABB employees were involved in 19 services totaling 1,075 hours to 15 different
organizations. The following is a sample of activities that were considered responsive to area
credit and community development needs:

o Four Arizona bank employees serve on the CoBiz Cares foundation, and one
provides direction and guidance for the Arizona BizBash, the counterpart to the
Colorado annual event described in the Denver MSA AA section. Together, these
employees provided 428 hours of service.

One employee volunteered 125 hours using her fínancial expertise as a member of
the board for a community service organization that aids the foster care system by
matching quality families and individuals with children in need of a stable home
environment.

Another employee serves on the board for an organization that provides safe,
affordable housing for LMI individuals and families. A total of 44 hours were
volunteered to serve in this capacity using his financial expertise.

o

TABLE 2I
RETAIL AND COMMUNITY DEVELOPMENT SERVICES

PHOENIX AA

Branch
Accessibility

Location of Branches bv Tractl t
o/o Percent of Tractsr {7o}

Low Mod M¡d Upp Unk Total Low Mod M¡d Uoo Unk Total
0.0 0.0 25.0 75.0 0.0 100.0 9.4 23.9 32.0 33.6 1 1 100.0

Changes in
Branch

Location

Number of Branches l#) Locations
Total

Branches Openings (#) Closings (#) Low Mod M¡d upp Unk Total

4 1 3 0 0 -1 -1 0 -2

Community
Ðevelopment

Seruices

Affordable
HousinE

Community
Services

Economic
Development

Revitalization
& Stabilization

Total
Services

Total
Oroanizations

# Hours # Hours # Hours # Hou¡s * Hourc
15

2 78 17 997 0 0 0 0 19 1.075
1 Based on 2015 FFIEC Census Tract lncome Definitions.

(NOTE: Total percentages may vary by 0.1 percent due to automated rounding differences.)

o
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SCOPE OF EXAMINATION

FINANC¡AL INSTITUTION

CoBiz Bank
Denver, Colorado

PRODUCTS/SERVICES REVIEWED
. Home Purchase Loans
. Home Refinance Loans
. Home lmprovement Loans
. Multifamily Loans

. Business Loans

. Community Development Loans

. Community Development lnvestments

. Community Development Services

TIME PERIODS REVIEWED

HMDA LAR and CRA SB Loans:

Communitv Development Loans:

Community Development I nvestments:

Community Development Services:

January 1,2015 to December31,2016
April 1 ,2015 to June 30,2017
April 1 ,2015 to June 30,2017
January 1,2015 to December31,2016

LIST OF AFFILIATES CONSIÐERED IN THIS EVALUATION
AFFILIATES AFFILIATE RELATIONSHI P PRODUCTS REVIEWED

CoBiz Financial, lnc. Holdinq Company None
RMA Holdinqs, lnc. Sub of Holdinq Companv None
CoBiz Statutory Trust I Sub of Holdinq Company None
CoBiz CapitalTrust ll Sub of Holdinq Companv None
CoBiz CapitalTrust lll Sub of Holding Company None
CoBiz lM, lnc. Sub of Holdinq Companv None
CoBiz Wealth LLC Sub of CoBiz lM, lnc. None
CoBiz lnsurance, lnc. Sub of Holdinq Companv None
AWREI, lnc. Sub of Bank None
CoBiz Public Finance, lnc. Sub of Bank None
Western Real Estate lnvestors, lnc. Sub of Bank None

LIST OF ASSESSMENT AREAS AND TYPE OF EXAMINATION

ASSESSMENTAREA TYPE OF
EXAM

BRANCHES VISITED
COMMUNITY
CONTACTS

COLORADO
MSA I 9740 Denver-Aurora-
Broomfield - Denver MSA AA

MSA 14500 Boulder- Boulder MSA
AA

MSA 99999 Nonmetropolitan Area -
Eagle County AA
MSA 17820 Colorado Springs -
Colorado Springs AA

MSA 22660 - Fort Collins-Loveland

- Fort Collins MSA AA

Full Review

Limited Review

Limited Review

Limited Review

Limited Review

1401 Lawrence Street, Suite 1200,
Denver, Colorado

None

None

None

None

2prior

1 prior

1 current

2 prior

I prior

ARIZONA

MSA 38060 Phoenix - Phoenix AA Full Review None 3 prior

COMMUNITY REINVESTMENT ACT

APPENDIX A
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COMMUNITY REINVESTMENT ACT

APPENDIX B

SUMMARY OF STATE RATINGS

STATE LENDING TEST
RATING

INVESTMENT
TEST RATING

SERVICE TEST
RATING

OVERALL
RATING

Colorado Hiqh Satisfactorv Outstandinq Hioh Satisfactorv Satisfactory
Arizona Hiqh Satisfactorv Outstandinq Hiqh Satisfactorv Satisfactory
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COMMUNITY REINVESTMENT ACT

APPENDIX C

LENDING ANALYSIS TABLES

A. 2016 - Denver MSA AA (Full Review)

B. 2016 - Phoenix AA (Full Review)

C. 2016 and 2015 - Boulder MSA AA (Limited Review)

D. 2016 and 2015 - Fort Collins MSA AA (Limited Review)

E. 2016 and 2015 - Colorado Springs AA (Limited Review)

F. 2016 and 2015 - Eagle County AA (Limited Review)

Footnotes for all Analvsis Tables
. Census tract income classifications, percentage of families by income classifications, percentage of owner occupied housing units and

multifamily housing un¡ts by tract, and percentage of businesses by tract are based on 2010 ACS S-year estimates and 2015 or 2016
FFIEC census tract definitions.

o Business loan data is based on 2015 or 2016 D&B data.
. Aggregate HMDA data reflects all originations in the AA reported by all HMDA filers.
. Aggregate CRA LAR data reports only business loans in amounts of $1 million or less.
o The borrower d¡stribution analysis for business loans focuses on the bank's lending to "small businesses" as defined by the CRA, which

are those businesses with gross annual revenues of $1 million or less.
o Low-income census tracts are those geographies with MFI less than 50 percent of the MSA or statewide MFI based on 2010 ACS five-

year estimate data; moderate-income equals 50 percent to 80 percent; middle income is 80 percent to 120 percent; and upper income
is greater than '120 percent.

o Percentages may not total 100 percent due to slight rounding differences. Also, aggregate percentages may be off due to the omission
of loans with unknown census tract information.

o For the borrower distribution tables, total HMDA loans will not foot, as multifamily loans are not considered in the borrower distribution.
o For the geographic distribution tables, Unknown tracts lncludes census tracts where the income level is unknown and Not Reported

includes loans where tract locations were not the institution.
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A. 2016 - Denver MSA AA (Full Review)

TABLE A.I
DISTRIBUTION OF 2016 HMDA LOANS
BY INCOME LEVEL OF GEOGRAPHY

DENVER MSA AA
Census Tract
lncome Level

Bank Loans % of Owner-
Occupied Units# s(000| #Yo $Vo

Total Home Mortqaqe Loans
Low 7 17,620 9.9 26.7 6.3
Moderate 10 7,681 14.1 11.6 19.1
Middle 20 12,312 28.2 18.6 36.1
Upper 34 28,418 47.9 43.0 38.5
Unknown 0 0 0.0 0.0 0.0

Home Purchase Loans
Low 4 1,145 10.0 3.9 6.3
Moderate 6 3,315 15.0 11.3 19.1

Middle I 7,288 20.0 24.9 36.1
Upper 22 17,495 55.0 59.8 38.5
Unknown 0 0 0.0 0.0 0.0

Home Refinance Loans
Low 0 0 0.0 0.0 6.3
Moderate 2 1.403 13.3 16.6 19.1
Middle 6 2,009 40.0 23.8 36.1
Upper 7 5,038 46.7 59.6 38.5
Unknown 0 0 0.0 0.0 0.0

Home lmprovement Loans
Low 1 225 16.7 7.5 6.3
Moderate 1 75 16.7 2.5 19.1
Middle 1 360 16.7 11.9 36.1
Uooer 3 2,355 50.0 78.1 38.5
Unknown 0 0 0.0 0.0 0.0

Multifamily Loans % of Multifamily
Units

Low 2 16,250 20.0 64.2 20.6
Moderate 1 2,888 10.0 11.4 32.0
Middle 5 2,655 50.0 10.5 32.7
Upper 2 3,530 20.0 13.9 14.6
Unknown 0 0 0.0 0.0 0.0
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TABLE A.2
DISTRIBUTION OF 2016 HMDA LOANS

BY BORROWER INCOME LEVELS
DENVER MSA A.A

Borrower
lncome
Level

Bank Loans
% of Families

# $(000t flo $%
Total Home Mortgage Loans

Low 0 0 0.0 0.0 21.9
Moderate 0 0 0.0 0.0 17.1
Middle 2 785 2.8 1.2 20.3
Upper 39 25,915 54.9 39.2 40.7
Unknown 30 39,331 42.3 59.6 0.0

Home Purchase Loans
Low 0 0 0.0 0.0 21.9
Moderate 0 0 0.0 0.0 17.1

Middle 2 785 5.0 2.7 20.3
Upper 22 16,337 55.0 55.9 40.7
Unknown 16 12,121 40.0 41.4 0.0

Home Refinance Loans
Low 0 0 0.0 0.0 21.9
Moderate 0 0 0.0 0.0 17.1
Middle 0 0 0.0 0.0 20.3
Upper 11 6,563 73.3 77.7 40.7
Unknown 4 1,887 26.7 22.3 0.0

Home lmprovement Loans
Low 0 0 0.0 0.0 21.9
Moderate 0 0 0.0 0.0 17.1
Middle 0 0 0 0.0 20.3
Upper b 3,015 100.0 100.0 40.7
Unknown 0 0 0.0 0.0 0.0
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TABLE A-3
ÐISTRIBUTION OF 2OI6 SMALL BUSINESS LOANS

BY INCOME LEVEL OF GEOGRAPHY
DENVER MSA AA

Gensus Tract
lncome Level

Business Loans olo oÍ
Businesses# $(000) #Yo $%

Low 94 34,263 13.3 15.5 8.1
Moderate 215 76,565 30.5 34.6 19.8
Middle 190 48,418 27.0 21.9 31.1
Upper 202 59,419 28.7 26.8 40.8
Unknown 4 2,809 0.6 1.3 0.2

TABLE A.4
DISTRIBUTION OF 2016 SMALL BUSINESS LOANS BY REVENUE SIZE

DENVER MSA AA
Business

Revenue By
Size

Business Loans %of
Businesses# $(000) #% $To

$1MM or less 162 30,891 23.0 13.9 92.0
Over $1MM 521 184,950 73.9 83.5 7.2
Not Known 22 5,633 3.1 2.5 0.8

51



COBIZ BANK
DENVER, COLORADO

CRA Public Evaluation
November 6,2017

B. 2016 - Phoenix AA (Full Review)

TABLE 8.1
DISTRIBUTION OF 2016 HMDA LOANS
BY INCOME LEVEL OF GEOGRAPHY

PHOENIX AA

Census Tract
lncome Level

Bank Loans % of Owner-
Occupied Units

# $(000) #% $%
Total Home Mortqaqe Loans

Low 0 0 0.0 0.0 3.6
Moderate 2 5,200 11.8 30.0 20.7
Middle 2 319 11.8 1.8 35.8
Upper r3 11,806 76.5 68.1 39.9
Unknown 0 0 0.0 0.0 0.0

Home Purchase Loans
Low 0 0 0.0 0.0 3.6
Moderate 1 4,000 9.1 42.2 20.7
Middle 2 319 18.2 3.4 35.8
Upoer I 5,157 72.7 54.4 39.9
Unknown 0 0 0.0 0.0 0.0

Home Refinance Loans
Low 0 0 0.0 0.0 3.6
Moderate 0 0 0.0 0.0 20.7
Middle 0 0 0.0 0.0 35.8
Upper 5 6,649 100.0 100.0 39.9
Unknown 0 0 0.0 0.0

Home lmprovement Loans
Low 0 0 0.0 0.0 3.6
Moderate 0 0 0.0 0.0 20.7
Middle 0 0 0.0 0.0 35.8
Upper 0 0 0.0 0.0 39.9
Unknown 0 0 0.0 0.0 0.0

Multifamily Loans % of Multifamily
Units

Low 0 0 0.0 0.0 15.3
Moderate 1 1,200 100.0 100.0 37.0
Middle 0 0 0.0 0.0 28.B
Upper 0 0 0.0 0.0 18.8
Unknown 0 0 0.0 0.0 0.1

52



COBIZ BANK
DENVER, COLORADO

CRA Public Evaluation
November 6,2017

TABLE 8.2
DISTRIBUTION OF 2016 HMDA LOANS

BY BORROWER INCOME LEVELS
PHOENIX AA

Borrower
lncome Level

Bank Loans
% of Families# ${000} #% $%

Total Home Mortgaqe Loans
Low 0 0 0.0 0.0 20.9
Moderate 0 0 0.0 0.0 17.4
Middle 0 0 0.0 0.0 20.2
Upper 11 11,307 64.7 65.3 41.5
Unknown 6 6,018 35.3 34.7 0.0

Home Purchase Loans
Low 0 0 0.0 0.0 20.9
Moderate 0 0 0.0 17.4
Middle 0 0 0.0 0.0 20.2
Upper 6 4,658 54.5 49.2 41.5
Unknown 5 4,818 45.5 50.8 0.0

Home Refinance Loans
Low 0 0 0.0 0.0 20.9
Moderate 0 0 0.0 0.0 17.4
Middle 0 0 0.0 0.0 20.2
Upper 5 6,649 100.0 100.0 41.5
Unknown 0 0 0.0 0.0 0.0

Home lmprovement Loans
Low 0 0 0.0 0.0 20.9
Moderate 0 0 0.0 0.0 17.4
Middle 0 0 0.0 00 20.2
Upper 0 0 0.0 0.0 41.5
Unknown 0 0 0.0 0.0 0.0
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TABLE B-3
DISTRIBUTION OF 2016 SMALL BUS¡NESS LOANS

BY INCOME LEVEL OF GEOGRAPHY
PHOENIX AA

Census Tract
lncome Level

Business Loans o/o ot
Businesses# $(000ì f/o $%

Low 59 20,864 18.9 20.0 6.9
Moderate 66 25,304 21.2 24.2 15.6
Middle 70 23,036 22.4 22.0 29.6
Upper 113 34,207 36.2 32.7 47.4
Unknown 4 1.162 1.3 1 1 0.5

TABLE 84
DISTRIBUTION OF 2016 SMALL BUSINESS LOANS BY REVENUE S¡ZE

PHOENIX AA
Business

Revenue By
Size

Business Loans olø oî
Businesses# $(000) #% $%

$lMM or less 50 13.372 16.0 12.8 91.6
Over $lMM 254 89, I 98 81.4 85.3 7.4
Not Known I 2.004 2.6 1.9 1.0
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C. 2016 and 2015 - Boulder MSA AA (Limited Review)

TABLE C-1
DISTRIBUTION OF 2OI5 HMDA LOANS
BY INCOME LEVEL OF GEOGRAPHY

BOULDER MSA AA

Gensus Tract
lncome Level

Bank Loans Aggregate HMDA
Data % of Owner-

Occupied Units
# st000) #% $% #oh $%

Total Home Mortqaqe Loans
Low 0 0 0.0 0.0 3.6 2.3 2.8
Moderate 1 910 6.7 9.0 16.8 14.1 15.0
Middle 6 4,011 40.0 39.9 46.0 42.3 45.8
Upper B 5,142 53.3 51.1 33.6 41.3 36.5
Unknown 0 0 0.0 0.0 0.0 0.0 0.0

Home Purchase Loans
Low 0 0 0.0 0.0 4.2 2.3 2.8
Moderate 0 0 0.0 0.0 18.0 13.0 15.0
Middle 1 450 25.0 23.4 45.8 43.5 45.8
Upper 3 1.475 75.0 76.6 32.0 41.2 36.5
Unknown 0 0 0.0 0.0 0.0 0.0

Home Refinance Loans
Low 0 0 0.0 0.0 3.1 1.6 2.8
Moderate 0 0 0.0 0.0 15.7 10.5 15.0
Middle 1 450 33.3 17.6 46.2 43.4 45.8
Upper 2 2.100 66.7 82.4 35.1 44.5 36.5
Unknown 0 0 0.0 0.0 0.0 0.0 0.0

Home lmprovement Loans
Low 0 0 0.0 0.0 3.2 1.2 2.8
Moderate 0 0 0.0 0.0 16.0 12.3 15.0
Middle 3 1,444 60.0 83.8 46.0 41.2 45.8
Upper 2 279 40.0 16.2 34.8 45.4 36.5
Unknown 0 0 0.0 0.0 0.0 0.0 0.0

Multifamily Loans % of Multifamily
Units

Low 0 0 0.0 0.0 12.5 7.9 8.7
Moderate 1 910 33.3 23.5 41.1 51.8 30.2
Middle 1 1,667 33.3 43.1 39.3 25.6 47.0
Upper 1 1,288 33.3 33.3 7.1 14.7 14.2
Unknown 0 0 0.0 0.0 0.0 0.0 0.0
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TABLE C-2
DISTRIBUTION OF 2015 HMDA LOANS

BY BORROWER INCOME LEVELS
BOULDER MSA AA

Borrower
lncome Level

Bank Loans Aggregate HMDA
Data % of Families

# $(000t #o/o $% flo $%
Total Home Mortgage Loans

Low 0 0 0.0 0.0 8.5 4.2 22.1
Moderate 0 0 0.0 0.0 17.6 11.9 16.6
Middle 0 0 0.0 0.0 22.0 r 8.5 20.1
Upoer 11 6,098 73.3 60.6 38.2 47.3 41.3
Unknown 4 3,965 26.7 39.4 13.7 18.2 0.0

Home Purchase Loans
Low 0 0 0.0 0.0 7.6 3.9 22.1
Moderate 0 0 0.0 0.0 17.5 12.5 16.6
Middle 0 0 0.0 0.0 22.4 20.1 20.1
Upper 4 1.925 100.0 100.0 40.7 52.1 41.3
Unknown 0 0 0.0 0.0 11.7 11.4 0.0

Home Refinance Loans
Low 0 0 0.0 0.0 9.3 5.0 22.1
Moderate 0 0 0.0 0.0 17.9 12.8 16.6
Middle 0 0 0.0 0.0 21.6 19.1 20.1
Upper 3 2,550 100.0 100.0 36.1 48.3 41.3
Unknown 0 0 0.0 0.0 15.2 14.8 0.0

Home lmprovement Loans
Low 0 0 0.0 0.0 7.6 3.6 22.1
Moderate 0 0 0.0 0.0 17.9 11.0 16.6
Middle 0 0 0.0 0.0 25.1 22.7 20.1
Upper 4 1,623 80.0 94.2 44.3 54.1 41.3
Unknown 1 100 20.0 5.8 5.2 8.5 00
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TABLE C.3
DISTRIBUTION OF 2015 SMALL BUSINESS LOANS

BY INCOME LEVEL OF GEOGRAPHY
BOULDER MSA AA

Census Tract
Income Level

Business Loans Aggregate GRA
Data % of Businesses

# $(000) f/o $% #o/o $%
Low 3 1,161 2.0 2.7 2.9 2.7 3.6
Moderate 42 12.282 28.2 28.8 22.1 29.5 22.2
Middle 74 21,558 49.7 50.6 41.6 41.6 41.9
Upper 30 7,603 20.1 17.8 31.5 25.1 32.4
Unknownl 0 0 0,0 0.0 0.0 0.0 0.0
1 Does not include tracts where the income level is unknown, which is 1.8 percent by number and 1.1 percent by dollar for aggregate

lenders. Only includes tract locations not reported.

TABLE C4
DISTRIBUT¡ON OF 2OI5 SMALL BUSINESS LOANS BY REVENUE SIZE

BOULDER MSA AA
Business

Revenue By
Size

Business Loans Aggregate CRA
Data2 % of Businesses

# ${000} #% $% #% $%
$lMM or less 70 14,655 47.0 34.4 50.6 38.6 94.1
Over $1MM 76 27.827 51.0 65.3

Not Reported
5.7

Not Known 3 121 2.0 0.3 0.2
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TABLE C.5
DISTRIBUTION OF 2016 HMDA LOANS
BY INCOME LEVEL OF GEOGRAPHY

BOULDER MSA AA
Census Tract
lncome Level

Bank Loans % of Owner-
Occupied Units# $t000) #% $%

Total Home Mortqaqe Loans
Low 0 0 0.0 0.0 2.8
Moderate 2 875 12.5 6.9 15.0
Middle 5 2,040 31.3 16.1 45.8
Upper 9 9,767 56.3 77.0 36.5
Unknown 0 0 0.0 0.0 0.0

Home Purchase Loans
Low 0 0 0.0 0.0 2.8
Moderate 1 770 11 .1 16.1 15.0
Middle 5 2,040 55.6 42.6 45.8
Upper 3 1,980 33.3 41.3 36.5
Unknown 0 0 0.0 0.0 0.0

Home Refinance Loans
Low 0 0 0.0 0.0 2.8
Moderate 1 105 16.7 1.4 15.0
Middle 0 0 0.0 0.0 45.8
Upper 5 7,537 83.3 98.6 36.5
Unknown 0 0 0.0 0.0 0.0

Home lmprovement Loans
Low 0 0 0.0 0.0 2.8
Moderate 0 0 0.0 0.0 15.0
Middle 0 0 0.0 0.0 45.8
Upper 1 250 100.0 100.0 36.5
Unknown 0 0 0.0 0.0 0.0

Multifamily Loans % of Multifamily
Units

Low 0 0 0.0 0.0 8.7
Moderate 0 0 0.0 0.0 30.2
Middle 0 0 0.0 0.0 47.0
Upper 0 0 0.0 0.0 14.2
Unknown 0 0 0.0 0.0 0.0
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TABLE C.6
DISTRIBUTION OF 2OI6 HMDA LOANS

BY BORROWER INCOME LEVELS
BOULDER MSA AA

Borrower
lncome Level

Bank Loans
% of Families

# $1000) #o/o $%
Total Home Mortqaqe Loans

Low 0 0 0.0 0.0 22.1
Moderate 0 0 0.0 0.0 16.6
Middle 1 105 6.3 0.8 20.1
upper I 4,786 50.0 37.7 41.3
Unknown 7 7,791 43.8 61.4 0.0

Home Purchase Loans
Low 0 0 0.0 0.0 22.1
Moderate 0 0 0.0 0.0 16.6
Middle 0 0 0.0 0.0 20.1
Upper 5 2,811 55.6 58.7 41.3
Unknown 4 1,979 44.4 41.3 0.0

Home Refinance Loans
Low 0 0 0.0 0.0 22.1
Moderate 0 0 0.0 16.6
Middle 1 105 16.7 1.4 20.1
Upper 2 1.725 33.3 22.6 41.3
Unknown 3 5.812 50.0 76.1 0.0

Home lmprovement Loans
Low 0 0 0.0 0.0 22.1
Moderate 0 0 0.0 0.0 16.6
Middle 0 0 0.0 0.0 20.1
Upper 1 250 '100.0 100.0 41.3
Unknown 0 0 0.0 0.0 0.0
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TABLE C-7
DISTRIBUTION OF 2016 SMALL BUSINESS LOANS

BY INCOME LEVEL OF GEOGRAPHY
BOULDER MSA AA

Census Tract
lncome Level

Business Loans o/o ol
Businesses# s{000) #To $%

Low I 1,782 6.6 4.8 3.6
Moderate 3B 12,217 27.7 33.2 22.1
Middle 51 12,204 37.2 33.2 41.8
Upoer 39 10,557 28.5 28.7 32.5
Unknown 0 0 0.0 0.0 0.0

TABLE C.8
DISTRIBUTION OF 2016 SMALL BUSINESS LOANS BY REVENUE SIZE

BOULDER MSA AA
Business

Revenue By
Size

Business Loans %ol
Businesses

# $(000) f/o $%
$lMM or less 51 9.324 37.2 25.4 92.5
Over $lMM B5 27,285 62.0 74.2 6.7
Not Known 1 150 0.7 0.4 0.8
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D. 2016 and 2015 - Fort Collins MSA AA (Limited Review)

TABLE D.I
DISTRIBUT¡ON OF 2015 HMDA LOANS
BY INCOME LEVEL OF GEOGRAPHY

FORT COLLINS MSA AA

Census Tract
Income Level

Bank Loans Aggregate HMDA
Data % of Owner-

Occupied Units# $(000) #% $% #% $%
Total Home Mortgage Loans

Low 0 0 0.0 0.0 0.7 1.7 1.0
Moderate 0 0 0.0 0.0 17.5 16.2 18.2
Middle 0 0 0.0 0.0 48.5 43.5 50.0
Upper 2 1,548 100.0 100.0 333 38.7 30.8
Unknown 0 0 0.0 0.0 0.0 0.0 0.0

Home Purchase Loans
Low 0 0 0.0 0.0 0.5 0.4 1.0
Moderate 0 0 0.0 0.0 18.0 15.3 18.2
Middle 0 0 0.0 0.0 47.3 44.6 50.0
Upper 2 1,548 100.0 100.0 34.1 39.7 30.8
Unknown 0 0 0.0 0.0 0.0 0.0 0.0

Home Refinance Loans
Low 0 0 0.0 0.0 0.8 0.7 1.0
Moderate 0 0 0.0 0.0 16.9 13.7 18.2
Middle 0 0 0.0 0.0 49.5 46.2 50.0
Upper 0 0 0.0 0.0 32.7 39.3 30.8
Unknown 0 0 0.0 0.0 0.0 0.0 0.0

Home lmprovement Loans
Low 0 0 0.0 0.0 1.6 1.3 1.0
Moderate 0 0 0.0 0.0 16.9 15.3 18.2
Middle 0 0 0.0 0.0 50.7 47.8 50.0
Upper 0 0 0.0 0.0 30.9 35.5 30.8
Unknown 0 0 0.0 0.0 0.0 0.0 0.0

Multifamily Loans % of Multifamily
Units

Low 0 0 0.0 0.0 6.1 23.3 8.1
Moderate 0 0 0.0 0.0 39.4 47.3 34.6
Middle 0 0 0.0 0.0 39.4 6.3 45.0
Upper 0 0 0.0 0.0 15.2 23.2 12.3
Unknown 0 0 0.0 0.0 0.0 0.0 0.0

61



COBIZ BANK
DENVER, COLORADO

GRA Public Evaluation
November 6,2017

TABLE D-2
DISTRIBUTION OF 2OI5 HMDA LOANS

BY BORROWER INCOME LEVELS
FORT COLLINS MSA AA

Borrower
lncome
Level

Bank Loans Aggregate HMDA
Data % of Families

# $(000) #% $% #o/ $%
Total Home Mortqaqe Loans

Low 0 0 0.0 0.0 6.1 3.5 20.2
Moderate 0 0 0.0 0.0 18.9 14.5 17.6
Middle 0 0 0.0 0.0 23.7 21.8 22.3
Upper 2 1,548 100.0 100.0 35.0 40.0 39.9
Unknown 0 0 0.0 0.0 16.2 20.3 0.0

Home Purchase Loans
Low 0 0 0.0 0.0 5.4 3.2 20.2
Moderate 0 0 0.0 0.0 18.9 15.1 17.6
Middle 0 0 0.0 0.0 23.5 22.9 22.3
Upper 2 1,548 100.0 100.0 37.8 45.0 39.9
Unknown 0 0 0.0 0.0 14.3 13.8 0.0

Home Refinance Loans
Low 0 0 0.0 0.0 6.9 4.2 20.2
Moderate 0 0 0.0 0.0 18.9 15.2 17.6
Middle 0 0 0.0 0.0 23.6 22.5 22.3
Upper 0 0 0.0 0.0 31.9 38.5 39.9
Unknown 0 0 0.0 0.0 18.7 19.5 0.0

Home lmprovement Loans
Low 0 0 0.0 0.0 6.7 2.4 20.2
Moderate 0 0 0.0 0.0 19.9 16.5 17.6
Middle 0 0 0.0 0.0 27.2 30.1 22.3
Upper 0 0 0.0 0.0 39.9 42.2 39.9
Unknown 0 0 0.0 0.0 6.3 8.9 0.0
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TABLE D-3
DISTRIBUTION OF 2015 SMALL BUSINESS LOANS

BY INCOME LEVEL OF GEOGRAPHY
FORT COLLINS MSA AA

Census Tract
lncome Level

Business Loans Aqoreqate CRA Data o/o of
Businesses# $(000) #% $% f/o $%

Low 0 0 0.0 0.0 1.3 1.8 1 1

Moderate 14 5,682 48.3 65.1 21.5 27.8 20.8
Middle 7 1,830 24.1 21.0 43.4 35.5 49.3
Upper I 1,220 27.6 14.0 31.9 33.9 28.8
Unknownl 0 0 0.0 0.0 0.0 0.0 0.0

Does not include tracts where the ¡ncome level is unknown, which is 1.9 percent by number and 1.1 percent by dollar for aggregate
lenders. Only includes tract locations not reported.

TABLE D.4
D¡STRIBUTION OF 2OI5 SMALL BUSINESS LOANS BY REVENUE SIZE

FORT COLLINS MSA AA
Business

Revenue By
Size

Business Loans Aggregate GRA
Data2

%of
Businesses# $t000) #o/o $% #% $%

$1MM or less 13 2,347 44.8 26.9 47.0 36.2 95.0
Over $lMM 16 6.385 55.2 73.1

Not Reported
4.7

Not Known 0 0 0.0 0.0 0.3
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TABLE D.5
DISTRIBUTION OF 2016 HMDA LOANS
BY INCOME LEVEL OF GEOGRAPHY

FORT COLLINS MSA AA

Census Tract
lncome Level

Bank Loans % of Owner-
Occupied Units

# $(000) #% $%
Total Home Mortgaqe Loans

Low 0 0 0.0 0.0 1.0
Moderate 0 0 0.0 0.0 18.2
Middle 3 1,026 75.0 80.4 50.0
Upper 1 250 25.0 19.6 30.8
Unknown 0 0 0.0 0.0 0.0

Home Purchase Loans
Low 0 0 0.0 0.0 1.0
Moderate 0 0 0.0 0.0 18.2
Middle 2 356 66.7 58.7 50.0
Upper 1 250 33.3 41.3 30.8
Unknown 0 0 0.0 0.0 0.0

Home Refinance Loans
Low 0 0 0.0 0.0 1.0
Moderate 0 0 0.0 0.0 18.2
Middle 1 670 100.0 100.0 50.0
Upper 0 0 0.0 0.0 30.8
Unknown 0 0 0.0 0.0 0.0

Home lmprovement Loans
Low 0 0 0.0 0.0 1.0
Moderate 0 0 0.0 0.0 18.2
Middle 0 0 0.0 0.0 50.0
Upper 0 0 0.0 0.0 30.8
Unknown 0 0 0.0 0.0 0.0

Multifamily Loans % of Multifamily
Units

Low 0 0 0.0 0.0 8.1

Moderate 0 0 0.0 0.0 34.6
Middle 0 0 0.0 0.0 45.0
Upper 0 0 0.0 0.0 12.3
Unknown 0 0 0.0 0.0
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TABLE D-6
DISTRIBUTION OF 2016 HMDA LOANS

BY BORROWER INCOME LEVELS
FORT COLLINS MSA AA

Borrower
lncome Level

Bank Loans
% of Families# $(000) #% i%

Total Home Mortqaqe Loans
Low 0 0 0.0 0.0 20.2
Moderate 0 0 0.0 0.0 17.6
Middle 1 250 25.0 19.6 22.3
Upper 1 670 25.0 52.5 39.9
Unknown 2 356 50.0 27.9 0.0

Home Purchase Loans
Low 0 0 0.0 00 20.2
Moderate 0 0 0.0 0.0 17.6
Middle 1 250 33.3 41.3 22.3
Upper 0 0 0.0 0.0 39.9
Unknown 2 356 66.7 58.7 0.0

Home Refinance Loans
Low 0 0 0.0 0.0 20.2
Moderate 0 0 0.0 17.6
Middle 0 0 0.0 0.0 22.3
Upper 1 670 100.0 100.0 39.9
Unknown 0 0 0.0 0.0 0.0

Home lmprovement Loans
Low 0 0 0.0 0.0 20.2
Moderate 0 0 0.0 0.0 17.6
Middle 0 0 0.0 0.0 22.3
Upper 0 0 0.0 0.0 39.9
Unknown 0 0 0.0 0.0 0.0
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TABLE D.7
DISTRIBUTION OF 2OI6 SMALL BUSINESS LOANS

BY INCOME LEVEL OF GEOGRAPHY
FORT COLLINS MSA AA

Census Tract
lncome Level

Business Loans o/o of
Businesses# $(000) #o/o $%

Low 0 0 0.0 0.0 1,0
Moderate 7 1,919 30.4 29.7 21.0
Middle 11 3,037 47.8 47.1 49.5
Upper 5 1,496 21.7 23.2 28.4
Unknown 0 0 0.0 0.0 0.0

TABLE D-8
DISTR¡BUTION OF 2016 SMALL BUSINESS LOANS BY REVENUE SIZE

FORT COLLINS MSA AA
Business

Revenue By
Size

Business Loans o/o ol
Businesses# $(000) *o/o $%

$lMM or less I 1,474 39.1 22.8 93.4
Over $lMM 14 4.978 60.9 77.2 5.8
Not Known 0 0 0.0 0.0 0.8

66



COBIZ BANK
DENVER, COLORADO

GRA Public Evaluation
November 6,2017

E. 2016 and 2015 - Colorado Springs AA (Limited Review)

TABLE E.1
DISTRIBUTION OF 2OI5 HMDA LOANS
BY INCOME LEVEL OF GEOGRAPHY

COLORADO SPRINGS AA

Census Tract
lncome Level

Bank Loans Aggregate HntDA
Data % of Owner-

Occupied Units# $(000) f/o $% #% $%
TotalHome Loans

Low 0 0 0.0 0.0 2.4 1.8 2.5
Moderate 0 0 0.0 0.0 16.5 12.5 21.9
Middle 0 0 0.0 0.0 46.6 41.7 43.0
Upper 3 990 100.0 100.0 34.5 44.0 32.6
Unknown 0 0 0.0 0.0 0.0 0.0 0.0

Home Purchase Loans
Low 0 0 0.0 0.0 2.7 1.9 2.5
Moderate 0 0 0.0 0.0 16.3 11.3 21.9
Middle 0 0 0.0 0.0 47.7 43.7 43.0
Upper 2 740 100.0 100.0 33.2 43.1 32.6
Unknown 0 0 0.0 0.0 0.0 0.0 0.0

Home Refinance Loans
Low 0 0 0.0 0.0 2.1 1.3 2.5
Moderate 0 0 0.0 0.0 16.6 11.2 21.9
Middle 0 0 0.0 0.0 45.2 40.5 43.0
Upper 0 0 0.0 0.0 36.2 47.0 32.6
Unknown 0 0 0.0 0.0 0.0 0.0 0.0

Home lmprovement Loans
Low 0 0 0.0 0.0 1.4 0.2 2.5
Moderate 0 0 0.0 0.0 18.1 10.5 21.9
Middle 0 0 0.0 0.0 44.0 34.0 43.0
upper 0 0 0.0 0.0 36.4 55.3 32.6
Unknown 0 0 0.0 0.0 0.1 0.0 0.0

Multifamily Loans % of Multifamily
Units

Low 0 0 0.0 0.0 12.5 5.7 11.6
Moderate 0 0 0.0 0.0 44.4 42.6 42.0
Middle 0 0 0.0 0.0 31.9 27.5 35.4
Upper 1 250 100.0 100.0 11.1 24.2 11.0
Unknown 0 0 0.0 0.0 0.0 0.0 0.0
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TABLE E.2
DISTRIBUTION OF 2OI5 HMDA LOANS

BY BORROWER INCOME LEVELS
COLORADO SPRINGS AA

Borrower
lncome
Level

Bank Loans Aggregate HMDA
Data % of Families

* $(000) f/o $% #o/o $Yo

Total Home Mortqaqe Loans
Low 0 0 0.0 0.0 6.4 3.5 20.1
Moderate 1 300 33.3 30.3 18.2 13.7 18.2
Middle 0 0 0.0 0.0 20.9 r 9.3 21.6
Upper 1 440 33.3 44.4 28.2 33.9 40.1
Unknown 1 250 33.3 25.3 26.3 29.5 0.0

Home Purchase Loans
Low 0 0 0.0 0.0 6.9 3.8 20.1
Moderate 1 300 50.0 40.5 22.4 17.9 18.2
Middle 0 0 0.0 0.0 23.7 23.6 21.6
Upper 1 440 50.0 59.5 28.3 36.3 40.1
Unknown 0 0 0.0 0.0 18.7 18.3 0.0

Home Refinance Loans
Low 0 0 0.0 0.0 5.6 3.3 20-1
Moderate 0 0 0.0 0.0 12.3 8B 18.2
Middle 0 0 0.0 0.0 16.6 14.7 21.6
Upper 0 0 0.0 0.0 27.2 33.1 40.1
Unknown 0 0 0.0 0.0 38.3 40.2 0.0

Home lmorovement Loans
Low 0 0 0.0 0.0 8.2 3.0 20.1
Moderate 0 0 0.0 0.0 19.0 13.5 18.2
Middle 0 0 0.0 0.0 26.5 20.2 21.6
Upper 0 0 0.0 0.0 41.6 53.3 40.1
Unknown 0 0 0.0 0.0 4.8 10.0 0.0
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TABLE 8.3
DISTRIBUTION OF 2015 SMALL BUSINESS LOANS

BY INCOME LEVEL OF GEOGRAPHY
COLORADO SPRINGS AA

Census Tract
lncome Level

Business Loans Aggregate CRA
Data % of Businesses

# $(000) #% $% #% $%
Low 11 2,626 31.4 27.9 6.4 9.6 6.5
Moderate 7 2.732 20.0 29.0 24.2 31.6 23.3
Middle 3 1,850 8.6 19.7 33.6 26.3 35.9
Upper 14 2.200 40.0 23.4 34.2 31.6 34.3
Unknown' 0 0 0.0 0.0 0.0 0.0 0.1

Does not ¡nclude tracts where the income level is unknown, which is 1.6 percent by number and 1.0 percent by dollar for aggregate
lenders. Only includes tract locations not reported.

TABLE E4
DISTRIBUTION OF 2OI5 SMALL BUSINESS LOANS BY REVENUE SIZE

COLORADO SPRINGS AA
Business

Revenue By
Size

Business Loans Aggregate GRA
Data2 % of Businesses

# $(000) #% $% #o/o $%
$lMM or less 7 1,583 20.0 16.8 53.6 40.1 94.7
Over $lMM 28 7,826 80.0 83.2

Not Reported
5.0

Not Known 0 0 0.0 0.0 0.2
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TABLE E.5
DISTRIBUTION OF 2OI6 HMDA LOANS
BY INCOME LEVEL OF GEOGRAPHY

COLORADO SPRINGS AA

Gensus Tract
lncome Level

Bank Loans 7o of Owner
Occupied Units# $t000) #To $%

Total Home Mortqaqe Loans
Low 1 112 50.0 15.8 2.5
Moderate 0 0 0.0 0.0 21.9
Middle 0 0 0.0 0.0 43.0
Upper 1 595 50.0 84.2 32.6
Unknown 0 0 0.0 0.0 0.0

Home Purchase Loans
Low 1 112 50.0 15.8 2.5
Moderate 0 0 0.0 0.0 21.9
Middle 0 0 0.0 0.0 43.0
Upper 1 595 50.0 84.2 32.6
Unknown 0 0 0.0 0.0 0.0

Home Refinance Loans
Low 0 0 0.0 0.0 2.5
Moderate 0 0 0.0 0.0 21.9
Middle 0 0 0.0 0.0 43.0
Upper 0 0 0.0 0.0 32.6
Unknown 0 0 0.0 0.0 0.0

Home lmprovement Loans
Low 0 0 0.0 0.0 2.5
Moderate 0 0 0.0 0.0 21.9
Middle 0 0 0.0 0.0 43.0
Upper 0 0 0.0 0.0 32.6
Unknown 0 0 0.0 0.0 0.0

Multifamily Loans % of Multifamily
Units

Low 0 0 0.0 0.0 1 1.6
Moderate 0 0 0.0 0.0 42.0
Middle 0 0 0.0 0.0 35.4
Upper 0 0 0.0 0.0 11.0
Unknown 0 0 0.0 0.0 0.0
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TABLE E.6
DISTRIBUTION OF 2016 HMDA LOANS

BY BORROWER INCOME LEVELS
COLORADO SPRINGS AA

Borrower
lncome Level

Bank Loans
% of Families# $(000) #% $%

Tota! Home Mortqaqe Loans
Low 0 0 0.0 0.0 20.1
Moderate 0 0 0.0 0.0 18.2
Middle 0 0 0.0 21.6
Upper 1 595 50.0 84.2 40.1
Unknown 1 112 50.0 15.8 0.0

Home Purchase Loans
Low 0 0 0.0 0.0 20.1
Moderate 0 0 0.0 0.0 18.2
Middle 0 0 0.0 0.0 21.6
Upper 1 595 50.0 84.2 40.1
Unknown 1 112 50.0 15.8 0.0

Home Refinance Loans
Low 0 0 0.0 0.0 20.1
Moderate 0 0 0.0 0.0 18.2
Middle 0 0 0.0 0.0 21.6
Upper 0 0 0.0 0.0 40.1
Unknown 0 0 0.0 0.0 0.0

Home lmprovement Loans
Low 0 0 0.0 0.0 20.1
Moderate 0 0 0.0 18.2
Middle 0 0 0.0 0.0 21.6
Upper 0 0 0.0 0.0 40.1
Unknown 0 0 0.0 0.0 0.0
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TABLE 8.7
DISTRIBUTION OF 2016 SMALL BUSINESS LOANS

BY INCOME LEVEL OF GEOGRAPHY
COLORADO SPRINGS AA

Census Tract
lncome Level

Business Loans
% of Businesses* $(000) #% s%

Low 9 l:965 27.3 21.5 6.6
Moderate I 2,269 27.3 24.8 23.4
Middle 8 3,424 24.2 37.5 35.6
uPPer 7 1,479 21.2 16.2 34.4
Unknown 0 0 0.0 0.0 0.1

TABLE E-8
DISTRIBUTION OF 2016 SMALL BUSINESS LOANS BY REVENUE SIZE

COLORADO SPRINGS AA
Business

Revenue By
Size

Business Loans
% of Businesses

# $(000) #% $o/o

$lMM or less 2 312 6.1 3.4 93.6
Over $1MM 31 8.825 93.9 96.6 5.8
Not Known 0 0 0.0 0.0 0.6
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F. 2016 and 2015 - Eagle County AA (Limited Review)

TABLE F.I
DISTRIBUTION OF 2015 HMDA LOANS
BY INCOME LEVEL OF GEOGRAPHY

EAGLE COUNTY AA

Census Tract
lncome Level

Bank Loans Aggregate HMDA
Data % of Owner-

Occupied Units
# $(000) #Yo $% #% $%

Total Home Mortqaqe Loans
Low 0 0 0.0 0.0 0.0 0.0 0.0
Moderate 1 840 9.1 13.3 6.1 13.4 1.9

Middle 2 808 18.2 12.8 14.3 12.6 14.4
Upper 8 4,658 72.7 73.9 79.7 74.0 83.7
Unknown 0 0 0.0 0.0 0.0 0.0 0.0

Home Purchase Loans
Low 0 0 0.0 0.0 0.0 0.0 0.0
Moderate 0 0 0.0 0.0 6.1 13.3 1.9
Middle 2 808 33.3 20.3 15.1 13.0 14.4
Upper 4 3,1 7B 66.7 79.7 78.9 73.7 83.7
Unknown 0 0 0.0 0.0 0.0 0.0 0.0

Home Refinance Loans
Low 0 0 0.0 0.0 0.0 0.0 0.0
Moderate 1 840 20.0 36.2 6.1 13.3 1.9
Middle 0 0 0.0 0.0 13.5 I 1.8 14.4
Upoer 4 1.480 80.0 63.8 80.4 74.9 83.7
Unknown 0 0 0.0 0.0 0.0 0.0 0.0

Home lmprovement Loans
Low 0 0 0.0 0.0 0.0 0.0 0.0
Moderate 0 0 0.0 0.0 5.2 17.1 1.9
Middle 0 0 0.0 0.0 13.5 17.6 14.4
Upper 0 0 0.0 0.0 81.3 65.3 83.7
Unknown 0 0 0.0 0.0 0.0 0.0 0.0

Multifamily Loans % of Multifamily
Units

Low 0 0 0.0 0.0 0.0 0.0 0.0
Moderate 0 0 0.0 0.0 0.0 0.0 10.3
Middle 0 0 0.0 0.0 0.0 0.0 38.8
Upper 0 0 0.0 0.0 100.0 100.0 50.9
Unknown 0 0 0.0 0.0 0.0 0.0 0.0
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TABLE F-2
DISTRIBUTION OF 2015 HMDA LOANS

BY BORROWER INCOME LEVELS
EAGLE COUNTY AA

Borrower
lncome Level

Bank Loans Aggregate HMDA
Data % of Families

# $(000) #% $% #o/o g%

Total Home Mortgage Loans
Low 0 0 0.0 0.0 0.6 0.2 12.6
Moderate 1 49 9.1 0.8 4.2 1.4 13.3
Middle 0 0 0.0 0.0 12.5 6.3 14.9
Upper I 5,929 81.8 94.0 65.5 66.8 59.2
Unknown 1 328 9.1 5.2 17.2 25.3 0.0

Home Purchase Loans
Low 0 0 0.0 0.0 0.3 0.1 12.6
Moderate 0 0 0.0 0.0 4.5 1.5 13.3
Middle 0 0 0.0 0.0 12.9 6.5 14.9
Upper 5 3,658 83.3 9r.8 64.3 66.0 59.2
Unknown 1 328 16.7 8.2 18.0 25.9 0.0

Home Refinance Loans
Low 0 0 0.0 0.0 1.0 0.3 12.6
Moderate 1 49 20.0 2.1 3.8 1.4 13.3
Middle 0 0 0.0 0.0 12.3 6.3 14.9
Upper 4 2.271 80.0 97.9 66.8 69.1 59.2
Unknown 0 0 0.0 0.0 16.1 23.0 0.0

Home lmprovement Loans
Low 0 0 0.0 0.0 0.0 0.0 12.6
Moderate 0 0 0.0 0.0 6.3 0.8 13.3
Middle 0 0 0.0 0.0 10.4 4.4 14.9
Upoer 0 0 0.0 0.0 65.6 54.0 59.2
Unknown 0 0 0.0 0.0 17.7 40.8 0.0
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TABLE F-3
DISTR¡BUTION OF 2OI5 SMALL BUSINESS LOANS

BY INCOME LEVEL OF GEOGRAPHY
EAGLE COUNTY AA

Gensus Tract
lncome Level

Business Loans Aggregate CRA
Data % of Businesses

# $(000) #% $% #% $%
Low 0 0 0.0 0.0 0.0 0.0 0.0
Moderate 2 60 6.3 1.2 1.6 2.0 2.3
Middle 5 1,443 15.6 28.0 13.5 14.5 15.9
Upper 25 3,654 78.1 70.9 72.8 77.8 81.9
Unknownl 0 0 0.0 0.0 0.0 0.0 0.0

Does not include tracts where the income level is unknown, which is 12.2 percent by number and 5.7 percent by dollar for aggregate
lenders. Only includes tract locations not reported.

TABLE F4
DISTRIBUTION OF 2OI5 SMALL BUSINESS LOANS BY REVENUE SIZE

EAGLE COUNTY AA
Business

Revenue By
Size

Business Loans Aggregate CRA
Data2 % of Businesses

# $(000) #Yo $% #% $%
$lMM or less 23 3,1 10 71.9 60.3 51.2 38.0 90.3
Over $1MM 9 2,048 28.1 39.7

Not Reported
9.1

Not Known 0 0 0.0 0.0 0.7
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TABLE F.5
D¡STRIBUTION OF 2016 HMDA LOANS
BY INCOME LEVEL OF GEOGRAPHY

EAGLE COUNTY AA

Census Tract
lncome Level

Bank Loans % of Owner-
Occupied Units# $(000) #% $%

Total Home Mortqaqe Loans
Low 0 0 0.0 0.0 0.0
Moderate 1 426 9.1 7.8 1.9
Middle 2 1,049 18.2 19.3 14.4
Upper 8 3,961 72.7 72.9 83.7
Unknown 0 0 0.0 0.0 0.0

Home Purchase Loans
Low 0 0 0.0 0.0 0.0
Moderate 1 426 14.3 10.0 1.9
Middle 1 701 14.3 16.4 14.4
Upper 5 3.137 71.4 73.6 83.7
Unknown 0 0 0.0 0.0 0.0

Home Refinance Loans
Low 0 0 0.0 0.0 0.0
Moderate 0 0 0.0 0.0 1.9
Middle 1 348 33.3 37,7 14.4
Upper 2 574 66.7 62.3 83.7
Unknown 0 0 0.0 0.0 0.0

Home lmorovement Loans
Low 0 0 0.0 0.0 0.0
Moderate 0 0 0.0 0.0 1.9
Middle 0 0 0.0 0.0 14.4
upper 1 250 100.0 100.0 83.7
Unknown 0 0 0.0 0.0 0.0

Multifamily Loans % of Multifamily
Units

Low 0 0 0.0 0.0 0.0
Moderate 0 0 0.0 0.0 10.3
Middle 0 0 0.0 0.0 38.8
Upper 0 0 0.0 0.0 50.9
Unknown 0 0 0.0 0.0 0.0
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TABLE F.6
DISTRIBUTION OF 2016 HMDA LOANS

BY BORROWER INCOME LEVELS
EAGLE COUNTY AA

Borrower
lncome Level

Bank Loans
% of Families

# $(000t #% $%
Total Home Mortgaqe Loans

Low 0 0 0.0 0.0 12.6
Moderate 0 0 0.0 13.3
Middle 0 0 0.0 0.0 14.9
Upper 10 5,1 86 90.9 95.4 59.2
Unknown 1 250 9.1 4.6 0.0

Home Purchase Loans
Low 0 0 0.0 0.0 12.6
Moderate 0 0 0.0 0.0 13.3
Middle 0 0 0.0 0.0 14.9
Upper 7 4,264 100.0 100.0 59.2
Unknown 0 0 0.0 0.0 0.0

Home Refinance Loans
Low 0 0 0.0 0.0 12.6
Moderate 0 0 0.0 0.0 13.3
Middle 0 0 0.0 0.0 14.9
Upper 3 922 100.0 100.0 59.2
Unknown 0 0 0.0 0.0 0.0

Home lmprovement Loans
Low 0 0 0.0 0.0 12.6
Moderate 0 0 0.0 0,0 13.3
Middle 0 0 0.0 0.0 14.9
Upper 0 0 0.0 0.0 59.2
Unknown 1 250 100.0 100.0 0.0
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TABLE F-7
DISTRIBUTION OF 2016 SMALL BUSINESS LOANS

BY INCOME LEVEL OF GEOGRAPHY
EAGLE COUNTY AA

Gensus Tract
lncome Level

Business Loans
% of Businesses# $(000) #o/o $%

Low 0 0 0.0 0.0 0.0
Moderate 1 25 3.3 0.5 2.3
Middle 5 1,616 16.7 31.7 16.2
Upper 24 3,462 80.0 67.8 81.5
Unknown 0 0 0.0 0.0 0.0

TABLE F.8
DISTR¡BUTION OF 2016 SMALL BUSINESS LOANS BY REVENUE SIZE

EAGLE COUNTY AA
Business

Revenue By
Size

Business Loans
% of Businesses

# $(000) #% $%
$lMM or less 15 1.527 50.0 29.9 88.1
Over $1MM 14 3,510 46.7 68.8 10.6
Not Known 1 67 3.3 1.3 1.2
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COMMUNITY REINVESTMENT ACT
APPENDIX D

GLOSSARY

Aggregate lending: The number of loans originated and purchased by all reporting lenders in
specified income categories as a percentage of the aggregate number of loans originated and
purchased by all reporting lenders in the metropolitan arealassessment area.

Census tract: A small, relatively permanent statistical subdivision of a county. Census tract
boundaries do not cross county lines; however, they may cross the boundaries of metropolitan
statistical areas. Census tracts are designed to be homogeneous with respect to population
characteristics, economic status, and living conditions to allow for statistical comparisons and
average about 4,000 inhabitants.

Community development: lncludes affordable housing (including multifamily rental housing)
for LMI individuals; community services targeted to LMI individuals; activities that promote
economic development by financing businesses or farms that meet the size eligibility
standards of the Small Business Administration's Development Company or Small Business
lnvestment Company programs (13 CFR 121.301) or have gross annual revenues of $1
million or less; or activities that revitalize or stabilize low- or moderate-income geographies.
Effective September 1 ,2005, the Board of Governors of the Federal Reserve System, adopted
the following additional language as part of the revitalize or stabilize definition of community
development. Activities that revitalize or stabilize (i) low-or moderate-income geographies; (ii)
designated disaster areas; or (iii) distressed or underserved nonmetropolitan middle-income
geographies designated by the Board, based on: (a) rates of poverty, unemployment, and
population loss; or (b) population size, density, and dispersion. Activities that revitalize and
stabilize geographies designated based on population size, density, and dispersion if they help
to meet essential community needs, including needs of LMI individuals.

Consumer loan(s): A loan(s) to one or more individuals for household, family, or other
personal expenditures. A consumer loan does not include a home mortgage, small business,
or small farm loan. This definition includes the following categories: motor vehicle loans, credit
card loans, home equity loans, other secured consumer loans, and other unsecured consumer
loans.

Family: lncludes a householder and one or more other persons living in the same household
who are related to the householder by birth, marriage, or adoption. The number of family
households always equals the number of families; however, a family household may also
include nonrelatives living with the family. Families are classified by type as either a married-
couple family or other family, which is further classified into "male householder" (a family with a
male householder and no wife present) or "female householder" (a family with a female
householder and no husband present).
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Full-scope review: Performance under the lending, investment and service tests is analyzed
considering performance context, quantitative factors (for example, geographic distribution,
borrower distribution, and total number and dollar amount of investments), and qualitative
factors (for exam p le, i n novativeness, comp lexity and responsiveness).

Geography: A census tract delineated by the U.S. Bureau of the Census in the most recent
decennial census.

Home Mortgage Disclosure Act ("HMDA"): The statute that requires certain mortgage
lenders that do business or have banking offices in a metropolitan statistícal area to file annual
summary reports of their mortgage lending activity. The reports include data such as race,
gender and income of applications, amount of loan requested, and disposition of the
applícation (for example, approved, denied, and withdrawn).

Home mortgage loans: lncludes home purchase and home improvement loans as defined in
the HMDA regulation. This definition also includes multifamily (five or more families) dwelling
loans, loans for the purchase of manufactured homes and refinancings of home improvement
and home purchase loans.

Household: lncludes all persons occupying a housing unit. Persons not living in households
are classified as living in group quarters. ln 100 percent tabulations, the count of households
always equals the count of occupied housing units.

Limited-scope review: Performance under the lending, investment and service tests is
analyzed using only quantitative factors (for example, geographic distribution, borrower
distribution, total number and dollar amount of investments, and branch distribution).

Low-income: lndividual income that is less than 50 percent of the area median income, or a
median family income that is less than 50 percent, in the case of a geography.

Market share: The number of loans originated and purchased by the institution as a
percentage of the aggregate number of loans originated and purchased by all reporting lenders
in the metropolitan area/assessment area.

Metropolitan area ("M4"): A metropolitan statistical area (MSA) or a metropolitan division
(MD) as defined by the Office of Management and Budget. A MSA is a core area containing at
least one urbanized area of 50,000 or more inhabitants, together with adjacent communities
having a high degree of economical and social integration with that core. A MD is a division of
a MSA based on specific criteria including commuting patterns. Only a MSA that has a
population of at least 2.5 million may be divided into MDs.

Middle-income: lndividual income that is at least 80 percent and less than 120 percent of the
area median income, or a median family income that is at least 80 percent and less than
120 percent, in the case of a geography
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Moderate-income: lndividual income that is at least 50 percent and less than 80 percent of
the area median income, or a median family income that is at least 50 percent and less than
80 percent, in the case of a geography.

Multifamily: Refers to a residential structure that contains five or more units.

Other products: lncludes any unreported optional category of loans for which the institution
collects and maintains data for consideration during a CRA examination. Examples of such
activity include consumer loans and other loan data an institution may provide concerning its
lending performance.

Owner-occupied units: lncludes units occupied by the owner or co-owner, even if the unit
has not been fully paid for or is mortgaged.

Qualified investment: A qualified investment is defined as any lawful investment, deposit,
membership share or grant that has as its primary purpose community development.

Rated area: A rated area is a state or multistate metropolitan area. For an institution with
domestic branches in only one state, the institution's CRA rating would be the state rating. lf
an institution maintains domestic branches in more than one state, the institution will receive a
rating for each state in which those branches are located. lf an institution maintains domestic
branches in two or more states within a multistate metropolitan area, the institution will receive
a rating for the multistate metropolitan area.

Small loan(s) to business(es): A loan included in "loans to small businesses" as defined in
the Consolidated Report of Condition and lncome ("Call Report"). These loans have original
amounts of $1 million or less and typically are either secured by nonfarm or nonresidential real
estate or are classified as commercial and industrial loans.

Small loan(s) to farm(s): A loan included in "loans to small farms" as defined in the
instructions for preparation of the Call Report. These loans have original amounts of $500,000
or less and are either secured by farmland, or are classified as loans to finance agricultural
production and other loans to farmers.

Upper-income: lndividual income that is more than 120 percent of the area median income, or
a median family income that is more than 120 percent, in the case of a geography.
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