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GENERAL INFORMATION

The Community Reinvestment Act (CRA) requires each federal financial supervisory agency to use its
authority when examining financial institutions subject to its supervision, to assess the institution's record of
meeting the credit needs of its entire community, including low- and moderate-income neighborhoods,
consistent with safe and sound operation of the institution. Upon conclusion of such examination, the agency
must prepare a written evaluation of the institution's record of meeting the credit needs of its community.

This document is an evaluation of the Community Reinvestment Act (CRA) performance of
Arizona Bank prepared by the Federal Reserve Bank of San Francisco, the institution's supervisory agency, as
of June 21, 1999. The agency evaluates performance in assessment area(s), as they are delineated by the
institution, rather than individual branches. This assessment area evaluation may include visits to some, but
not necessarily all, of the institution's branches. The agency rates the CRA performance of an institution
consistent with the provisions set forth in Appendix A to 12 CFR Part 228.
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INSTITUTION

INSTITUTION'S CRA RATING: This institution is rated Satisfactory.

Arizona Bank’s overall performance level with respect to Community Reinvestment Act (CRA)
lending, investments, and services is satisfactory. Lending levels reflect an excellent
responsiveness to assessment area credit needs. A preponderance of lending occurred in the
bank’s assessment areas, and the geographic distribution of loans reflects a good penetration
throughout its markets. The bank has effectively addressed the needs of small businesses and
borrowers of different income levels. A lower level of qualified community development lending
is balanced by the bank’s stronger direct lending levels. Qualified investment activity is
adequate given the bank’'s resources and opportunities within the assessment areas.
Additionally, the bank has engaged in various community development services that have
benefited primarily low- and moderate-income individuals or families.

The following table indicates the performance level of Arizona Bank with respect to the lending,
investment, and service tests.

PERFORMANCE TESTS
Performance Levels Lending Test* InV(_ersetSr?ent Service Test
Outstanding
High Satisfactory X
Low Satisfactory X X
Needs to Improve
Substantial Noncompliance

*Note: The lending test is weighted more heavily than the investment and service tests when
arriving at an overall rating.

DESCRIPTION OF INSTITUTION

Arizona Bank, headquartered in Tucson, Arizona, was, as of the date of the examination, a wholly-
owned subsidiary of Compass Bancshares, Inc., a $17.3 billion sunbelt-based multi-state bank
holding company with 292 banking facilities operating in Alabama, Arizona, Florida, and Texas.
Compass Bancshares, Inc. acquired the bank on December 15, 1998. The bank operates 29 full-
service facilities throughout the state of Arizona, 19 of which are located in either Albertson’s

! Subsequent to the examination, Arizona Bank was merged into the organization’s lead subsidiary bank, Compass
Bank, Birmingham, Alabama. Thus, Arizona Bank’s former operations became branches of Compass Bank.
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supermarkets (17) or Super Kmart Stores (2). Arizona Bank’s total assets as of December 31, 1998,
were $803.4 million.

Arizona Bank’s primary lending activity during the review period was consumer lending,
specifically motor vehicle loans, real estate mortgage and commercial lending. While the bank
did extend mortgage loans during this review period, the lending levels diminished from 1997 to
1998. According to bank management, this was largely due to resource limitations.

Loan products offered by Arizona Bank as listed in its CRA Public File include various types of
consumer loans, commercial loans, and real estate loans. The following table shows the
composition of the loan portfolio as of year-end for 1996, 1997, and 1998, and illustrates the
variety of credit offered by the bank as well as the decline in residential mortgage lending. The
information was taken from the bank’'s December 31, 1998 Consolidated Reports of Condition
and Income (Call Report).

COMPOSITION OF LOAN PORTFOLIO

12/31/1998 12/31/1997 12/31/1996
Loan Type $ (000s) | Percent | $(000s) | Percent | $(000s) | Percent
Construction and Development $35,632 6.6% $37,141 6.8%| $29,339 6.1%)

Secured by One- to Four- Family Dwellings $66,832 12.4% $96,608 17.6%| $100,952 21.1%
Other Real Estate:

Farmland $0 0.0% $0 0.0% $0 0.0%
Multifamily $18,720 3.5% $15,787 2.9%| $13,041 2.7%
Nonfarm nonresidential $67,047 12.5% $54,432 9.9%| $40,946 8.6%
Commercial and Industrial $64,457 12.0% $55,065 10.0%]| $33,591 7.0%)
Loans to Individuals $284,128 | 52.9% | $289,699 52.8%)] $261,000 54.5%
Agricultural Loans $0 0.0% $0 0.0% $0 0.0%
Total $536,816 | 100.0% | $548,732 100.0%] $478,869| 100.0%

* This table does not include the entire loan portfolio. Specifically, it excludes loans to depository institutions, bankers acceptances, lease financing
receivables, obligations of state and political subdivisions, and other loans that do not meet any other category. Contra assets are also not included in this
table.

There were no legal impediments or financial constraints that would have inhibit Arizona Bank
from meeting the assessment area credit needs consistent with its size and financial capacity,
and the local economic climate. The bank received, at its previous CRA examination conducted
by the Federal Deposit Insurance Corporation as of May 9, 1996, an "outstanding” performance
rating. The previous rating was assigned prior to the effective date of the revisions to the CRA
regulation. Under the previous regulation, a bank’s CRA performance was evaluated based on
twelve assessment factors. These assessment factors have been replaced by three
performance tests: lending, investment, and service.

DESCRIPTION OF OVERALL ASSESSMENT AREAS
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General Description

Arizona Bank began operations in Tucson, Arizona in May 1963. As of June 30, 1998, the bank
ranked as the state’s eighth largest commercial bank, with $654 million, a 1.7 percent share of
the state’s total deposits. Major competitors include Bank One of Arizona, N.A, Bank of
America NTSA and Wells Fargo Bank, N.A., the largest commercial banks in Arizona. Major
competition in mortgage banking comes from Countrywide and Norwest mortgage companies.

A major challenge to the bank in serving its customers is the state’s population dispersion and
land ownership. Arizona remains one of the ten least populated states in the country. Maricopa
County, where Phoenix is located, has more than 61 percent of the state’s population. The
state and federal governments owns one-half of the state’s land, including the Grand Canyon
National Park, while twenty-one Indian reservations are contained on a quarter of the state’s
land.

As of December 31, 1998, Arizona Bank defined eight assessment areas within the state of
Arizona, which consist of eight whole or partial counties, and which include most of the leading
communities in Arizona, i.e., Phoenix, Tucson, Mesa, and Tempe. The defined assessment
areas are consistent with the bank’s capacity given its branch structure and lending strategy and
conform to the technical requirements of the regulation. The eight assessment areas include
the following geographies:

Tucson Assessment Area — all of Pima County

Maricopa Assessment Area — all of Maricopa County

Flagstaff Assessment Area — portions of Coconino County

Yuma Assessment Area — portions of Yuma County

Prescott—Prescott Valley Assessment Area — portions of Yavapai County
Kingman-Bullhead City Assessment Area — portions of Mohave County
Casa Grande Assessment Area — portions of Pinal County

Willcox Assessment Area — portions of Cochise County

The bank’s expansion from nine branches in two assessment areas (Tucson and Willcox) as of
the May 1996 examination, to 29 branches in eight assessment areas as of December 1998 is
due to the expansion of banking services into retail stores.

The eight assessment areas consist of 633 census tracts or block numbering areas. Of the 633
tracts, 42 (6.6 percent) are low-income; 161 (25.4 percent) are moderate-income, 239 (37.8
percent) are middle-income, and 191 (30.2 percent) are upper-income. There are eight low-
income tracts and 4 moderate-income tracts with low or no population and with very few owner-
occupied housing units.?

Population Demographics and Income Statistics

The total 1990 population in the bank’s assessment areas was 3,031,250. The two Metropolitan
Statistical Areas (MSAs) with the largest population served by the bank remain the Phoenix-

“Census tracts with no families or less than 100 owner-occupied housing units.
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Mesa, MSA (#6200) and Tucson, AZ MSA (#8520). Approximately 96 percent of the state’s
population live in these MSAs. Of the total population, 74 percent were age 18 and over, and
13 percent were age 65 and over. A total of 788,889 families resided in the bank’s assessment

RSSD No. 585150

areas. The following chart shows the percentage of families by tract distribution.

DISTRIBUTION OF FAMILIES BY TRACT INCOME LEVEL

TRACT INCOME LEVEL TOTAL FAMILIES PERCENTAGE OF
FAMILIES
Low-Income 27,446 3.5%
Moderate-Income 186,377 23.6%
Middle-Income 318,486 40.4%
Upper-Income 256,580 32.5%
TOTAL 788,889 100.0%

Due to the high percentage of families in middle-income census tracts (40 percent, it would be

expected that a larger percentage of loans would be originated in these areas.
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INSTITUTION (Continued)

DESCRIPTION OF OVERALL ASSESSMENT AREAS (Continued)

The percentage of families by income was 20 percent low-income, 18 percent moderate-
income, 23 percent middle-income, and 39 percent upper-income. Nearly 10 percent, or 76,788
families, live below the poverty level. The greatest number of families below the poverty level
reside in moderate- and middle-income tracts. Forty-four percent of families below the poverty
level resided in moderate-income tracts, and 30 percent lived in middle-income tracts. Low-
income tracts, however, had the highest concentration of families below the poverty level. Of
the 27,446 total families in low-income tracts, 11,615 (42 percent) live below the poverty level.
With such a high concentration of families below the poverty level, a lower number of loans
would be expected in these tracts.

Arizona is experiencing sustained economic and employment growth. The state ranks fourth
nationally with a 3.4 percent job growth rate, well above the national average of 2.2 percent.
Phoenix is one of the nations most rapidly expanding metropolitan areas with job growth of 5.6
percent. Tucson is also experiencing job growth above the national average, but substantially
below Phoenix, adding jobs at a 2.6 percent pace.

Arizona’s manufacturing industry has a much higher component of high-tech production than
the national average. Defense-related activity accounts for 20 percent of this industry.
Arizona’s pro-business tax legislation and regulatory environment, combined with a relatively
low-cost workforce, attracts many firms. Arizona has experienced a relatively stable real estate
market; however, this has not been the case for affordable housing. The increasing number of
people moving into the state and the growing economy have resulted in rising housing costs
including rents, and reduced vacancy rates. The rapid escalation in home values and rental
rates is reducing the housing stock available for lower income persons.

Housing Statistics

Housing units in the bank's aggregated assessment areas totaled 1,361,871. Fifty-three
percent are owner-occupied units, 32 percent are rental units, and 15 percent are vacant units.
Housing throughout the assessment areas consisted primarily of one- to four-family dwellings,
totaling 881,321, followed by multifamily dwellings (five or more units) totaling 305,504 and
mobile homes totaling 159,095. Arizona’s dry climate and mild storm patterns make mobile
homes an attractive and affordable alternative to single family detached housing.
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INSTITUTION (Continued)

DESCRIPTION OF OVERALL ASSESSMENT AREAS (Continued)

The following table depicts the distribution of housing units by tract income level for owner-
occupied, rental, and vacant units.

DISTRIBUTION OF HOUSING UNITS

PERCENTAGE OF OWNER- PERCENTAGE OF PERCENTAGE OF
CENSUS TRACT OCCUPIED UNITS TO TOTAL RENTAL UNITS TO VACANT UNITS TO
INCOME LEVEL TOTAL UNITS UNITS? TOTAL UNITS TOTAL UNITS
Low-Income 52,307 30 53 17
Moderate-Income 370,737 39 41 20
Middle-Income 550,558 56 30 15
Upper-Income 388,269 67 22 11
TOTAL 1,361,871 54 32 15

Middle- and upper-income tracts had the greatest percentage of owner-occupied units. Because
of the high percentage of rental units in low- and moderate-income tracts fewer opportunities
exist for mortgage originations. The percentage of vacant units drops slightly from low- to
upper-income tracts.

Using 1990 census data as an historical source for ranking the assessment areas’ home values,
the Flagstaff assessment area had the highest median home price at $87,760, followed by the
Maricopa assessment area at $84,717, with the Prescott-Prescott Valley assessment area at
$82,678. The Tucson assessment area ranked fourth at $76,467, followed by the Kingman-
Bullhead City assessment area at $71,659 and the Yuma assessment area at $64,447. The
Casa Grande and Willcox assessment areas had the lowest median home prices at $58,290
and $47,922 respectively. It must be reiterated, however, that the Maricopa and Tucson
assessment areas include entire counties, while the other assessment areas consist only of
partial counties.

Recent median home prices for the assessment areas are only available for the Tucson and
Phoenix—Mesa MSAs. According to the National Association of Realtors, as of March 1999, the
1998 projected median home price in the Phoenix-Mesa MSA was $120,200. Tucson, in
comparison, had a lower median home price of $112,600.

% The percentage is based on the total number of each unit type divided by the total number of housing units in each
census tract level.
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INSTITUTION (Continued)

DESCRIPTION OF OVERALL ASSESSMENT AREAS (Continued)
Employment Statistics

Using information from the U.S. Bureau of Labor Statistics, current unemployment rates for the
eight assessment areas are shown in the following chart.

UNEMPLOYMENT TRENDS FOR THE MONTH OF MAY *

ASSESSMENT AREAS 1999 1998 1997
Tucson 2.7 2.6 3.1
Maricopa 3.0 2.4 2.9
Flagstaff 5.8 6.3 7.3
Yuma 33.9 345 28.3
Prescott — Prescott Valley 3.4 3.3 3.9
Kingman — Bullhead City 4.8 3.9 4.8
Casa Grande 4.0 3.8 4.7
Willcox 6.3 6.9 8.4
State of Arizona 4.5 4.1 4.5

The unemployment rates in the bank’s assessment areas have remained stable or declined
over the 24-month period. The major counties of Pima and Maricopa, which include the cities of
Tucson and Phoenix, respectively, have unemployment rates well below the state average,
reflecting the national trend of economic growth over this period. The exclusively agricultural
base of Yuma County does not yield comparable data as the above statistics are not seasonally
adjusted and Arizona’s growing season occurs during the winter months.

Key employment sectors, as of May 1999, are as follows:

Type of Industry Employment (000s) | % Change 98 to 99
Services 647.0 4.4
Trade 501.9 3.2
Government 327.9 2.2
Manufacturing 212.2 1.3
Construction 124.9 -1.0

CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS

Preface

This section presents the facts and analysis used to evaluate the lending, investment, and
service performance of the bank for the overall assessment area. It provides a comprehensive
view of how the bank is addressing the banking needs in its assessment areas. This section is
followed by an analysis of the bank’s lending, investment, and service performance in the

* Not seasonally adjusted.
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Tucson assessment area where the bank has its largest and longest presence in terms of its
branches and lending activity. For the remaining seven assessment areas, limited scope
reviews were performed to determine if the bank’s performance in these areas was consistent
with the overall performance.

Basis of Evaluating Statistical Data

Most of the charts compare lending activity under the lending test and branch distribution under
the service test with demographic percentages. This comparison facilitates the evaluation of
whether the bank is performing above, at, or below standards.

For the overall institution of Arizona Bank, the number and dollar amount of consumer loans and
small business loans exceeded the number and dollar amount of Home Mortgage Disclosure
Act (HMDA) reportable loans for the review period. However, given that the preponderance of
the consumer loans were indirect motor vehicle loans coupled with identified assessment area
credit needs, more weight was given to HMDA and small business loans in determining the
lending test rating for the bank.

LENDING TEST

The component rating for the lending test is determined by evaluating the following criteria: (1)
the number and amount of the bank’s home mortgage, small business, and consumer loans in
the bank’s assessment area; (2) the geographic distribution of the bank’s home mortgage, small
business, and consumer loans; (3) the distribution in the bank’s assessment area of the bank’s
home mortgage, small business, and consumer loans to borrowers of various income levels and
businesses of different revenue sizes; (4) the complexity, dollar amount, innovativeness, and
number of community development loans; and (5) the bank’s use of innovative or flexible
lending practices.

Arizona Bank’s overall performance under the lending test is high satisfactory. The bank’s
volume of small business, consumer, and residential real estate lending and an average loan-to-
deposit ratio of 84 percent reflect an excellent responsiveness to credit needs consistent with
capacity. The distribution of loans among geographies, borrowers, and businesses of different
income levels indicates that the bank is addressing credit needs in a reasonable manner.
Although the bank’s community development lending throughout its assessment areas is low,
the use of innovative and flexible lending practices to address the affordable housing challenges
in the assessment areas contributed to the overall high satisfactory performance. Conversely,
the bank demonstrated a low level of community development lending throughout its
assessment areas.

Le nding Activty

Loans reportable under HMDA, consumer and small business loans were used for the lending
analysis. For purposes of CRA, HMDA loans are those loans as defined in Regulation C (12
C.F.R. Part 203). These loan categories are home purchase, home refinance, multifamily, and
home improvement loans. Small business loans are loans with original amounts of $1 million or
less. Consumer loans are those loans to individuals for household, family, or other personal
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expenditures. Unless noted otherwise, the loan data is from January 1, 1997, through
December 31, 1998.°

Lending levels reflect an excellent responsiveness to assessment area credit needs. Arizona
Bank offers a variety of loan products to meet the credit needs of its assessment areas,
including: consumer loans, conventional fixed, adjustable rate and VA/FHA government-
guaranteed mortgage loans, residential construction and land development loans, commercial
construction, commercial lines of credit and term loans, and Small Business Administration
(SBA) 504 and 7(a) government-guaranteed small business loans. According to the Call Report
data, lending levels were as follows:

LEND NG LEMVELTREND S

12-31-98 6-30-98 12-31-97 6-30-97 12-30-96
Net Loans & Leases ($000s) 559,625 563,174 557,973 520,219 478,899
Percentage Change -.6% +.9% +7.3% +8.6%

While a slight decrease was noted as of year-end 1998, the lending levels from year-end 1996
to 1998 increased by 16.8 percent. Deposits for the same period increased by 25.9 percent.
Arizona Bank’s average loan-to-deposit ratio for the eight quarters ending December 31, 1998,
was 84.1 percent. The bank’s net loan-to-deposit ratio ranged from 87.3 percent on December
31,1996, to 80.5 percent on December 31, 1998.

The average net loan-to-deposit ratios of local peer banks for the same eight quarters ranged
from 68.0 percent to 74.4 percent, while the state average stood at 69.6 percent. Arizona
Bank’s average loan-to-deposit ratio suggests that the bank is actively lending when compared
to both local and state peer data.

AssessmentAra Conce ntration

Arizona Bank’s overall record of lending shows that a high percentage of loans were extended
within its assessment areas. The table below shows, by loan type, the number and percentage
of loans reviewed that were located inside and outside of the bank’s assessment areas by
number of loans and dollar amount.

LENDING INSIDE AND OUTSIDE ASSESSMENT AREAS
Loan Type | QUT TOTALS
Number Percent $ (000s) Percent Number Percent $ (000s) Percent Number $ (000s)
Small Business 773 99.6% $89,992 99.6% 3 0.4% $400 0.4% 776 $90,392
Residential Loans 472 99.6% $46,843 99.8% 2 0.4% $95 0.2% 474 $46,938
Consumer Loans 6.688 72.8% $91,564 67.9% 2.498 27.2% $43.354 32.1% 9.186 $134,9018
TOTAL 7.933 76.0% | $228.399 83.9% 2.503 24.0% $43.849 16.1% 10436 | $272,248

The loan type with the largest percentage of loans outside of the bank’'s assessment areas is
consumer loans. The out of area lending is due to the high percentage (92 percent) of indirect

® Consumer loan data included only 1998

10
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motor vehicle loans in the consumer loan data. By number of loans, a substantial majority (99.6
percent) of both HMDA and small business loans, and a high percentage (72.8 percent) of
consumer loans are within the bank’s assessment areas. A substantially similar percentage of
lending was noted for HMDA and small business loans by dollar amount, while consumer loans
were generally similar by dollar amount. The lending levels address the critical credit needs
identified by community contacts.

Geographic Distribution of Loans

The geograph ic distribution of bans by census tractincome B\e Ere fllcts good pe ne tration
t roughout e diferent geographies within the assessment arras. Factors taken into
conside ration in rexew ing tte bank 3 performance in tis area inc bide ch aracte ristics such
as popu ktion dem ograph ics, poxerty Ine B, and t e percentage of ow ne rroccupied h ousing
units bcated w it in tracts by income Il

The following table shows the geographic distribution of HMDA loans for 1997 and 1998
combined. Selected demographic information about the tracts is included as a basis for
comparison.

DISTRBUTION OFH MDA LOANS BY TRACT NCOME LEMEL

CENSUS TRACT Conventional FOANTYEE Home : . % Os,/\(;,\?gR
INCOME LEVEL Home Purchase FHAIVA Improvement Refinancing FAl\sl)IIIfIES OCCUPIE-D
Number % Number % Number % Number % UNITS
Low-Income (6.6%) 17 8.2 0 0 5 5.2 6 4.3 3.5 2.2
Moderate-Income (25.4%) 51 24.5 1 50.0 15 15.6 16 114 23.6 19.9
Middle-Income (37.8%) 64 30.8 0 0 33 34.4 40 28.6 40.4 42.2
Upper-Income (30.2%) 76 36.5 1 50.0 43 44.8 78 55.7 325 35.8
TOTAL 208 100 2 100 96 100 140 100 100 100

The bank performed well in extending purchase money mortgages in low- and moderate-income
tracts, exceeding both the percentages of families and owner-occupied units by census tract
level. In addition, home improvement loans were extended in low-income census tracts at a
level that exceeded the demographics, while moderate-income tracts were somewhat less.
Both these types of credits were identified by community contacts as critical credit needs given
the affordability challenges and high percentage of substandard housing in the assessment
areas.

Although the number of government-guaranteed mortgage loans extended is very limited,
examiners noted that the bank has made use of its affordable housing loan program to meet the
credit needs in low- and moderate-income geographies.

The following chart shows the geographic distribution for all HMDA loans combined.

11
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GEOGRAR ICDISTRBUTON OFH MDA LOANS
CENSUS TRACT INCOME LOANS OWNER-OCCUPIED UNITS FAMILIES
LEVEL Number Percentage Number Percentage Number Percentage

Low-Income (6.6%) 34 7.2% 15,814 2.2% 27,446 3.5%
Moderate-Income(25.4%) 91 19.3% 145,093 19.9% 186,377 23.6%
Middle-Income (37.8%) 145 30.7% 307,721 42.2% 318,486 40.4%
Upper-Income (30.2%) 202 42.8% 261,220 35.8% 256,580 32.5%

TOTAL 472 100% 729,848 100% 788,889 100%

Because a small percentage of the owner-occupied housing units in the assessment areas are
in low-income tracts and the smallest percentage of families reside in these tracts, few HMDA
originations is reasonable. Of the 42 low-income tracts, eight (19 percent) have few, if any,
owner-occupied housing units or a small number of families residing in these tracts. In addition,
42.3 percent of the families in low-income tracts live below the poverty level. Given that
moderate-income tracts have 19.9 percent of the owner-occupied housing units and 23.6
percent of the families in the assessment areas, the percentage of loans originated in these
tracts at 19.3 percent is good. The lower percentage of loans in moderate-income tracts when
compared with the area demographics can be partially attributable to the fact that 18.1 percent
of families in moderate-income tracts live below the poverty level. Furthermore, a large
percentage of lending is expected in middle- and upper-income tracts because the majority of
the owner-occupied units and families are located in these tracts.

The following table shows the geographic distribution of small business loans. Selected
demographic information about the tracts is included as a basis for comparison. Arizona Bank’s
percentage of small business lending in low- and moderate-income tracts exceeds the
percentage of tracts in the overall institution assessment area.

GEOGRAR ICDISTRBUTON OFSMALL BUSINESS LOANS

CENSUS TRACT LOANS TRACTS

INCOME LEVEL Number Percentage Number Percentage
Low-Income 61 7.9% 42 6.6%
Moderate-Income 224 29.0% 161 25.4%
Middle-Income 265 34.3% 239 37.8%
Upper-Income 223 28.8% 191 30.2%

TOTAL 773 100% 633 100%

The following table compares the geographic distribution of small business loans of Arizona
Bank to the aggregate small business lending data and the distribution of small businesses by
income geography. Selected demographic information about the tracts is also included as a
basis for comparison. The 1997 aggregate data include all financial entities reporting CRA
small business loans in the institution’'s assessment areas. The percentages in the table
exclude loans with the tract not reported. Aggregate small business lending data for 1998 was
not available as of the date of the examination.

12
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ARE O NA BANK MERSUS AGGREGATE SMA LL BUSINESS LEND ING

CENSUS TRACT ARIZONA BANK 1997 AGGREGATE TRACTS BUSINESSES
INCOME LEVEL Number Percentage Percentage Percentage Percentage
Low-Income o 7.1% o 0
(6.6%) 61 7.9% 6.6% 5.2%
Moderate-Income o 24.3% o o
(25.4%) 224 29.0% 25.4% 23.6%
Middle-Income o 34.5% o o
(37.8%) 265 34.3% 37.8% 37.3%
Upper-Income 0 34.1% o o
(30.2%) 223 28.8% 30.2% 34.0%
TOTAL 773 100% 100% 100% 100%

Particular strength is noted in the bank’s small business lending profile. The bank’s lending
exhibits an excellent record of serving the credit needs of small businesses throughout the
various income geographies relative to the aggregate lending and the percentage of small
businesses within the different geographies, particularly low- and moderate-income tracts.

The following table shows the geographic distribution of consumer loans. Selected
demographic information about the tracts is included as a basis for comparison.

GEOGRAR ICDISTRBUTION OF CONSUMER LOANS
CENSUS TRACT LOANS TRACTS
INCOME LEVEL Number Percentage Number Percentage

Low-Income o 0
(6.6%) 128 1.9% 42 6.6%
Moderate-Income o o
(25.4%) 1,470 22.0% 161 25.4%
Middle-Income o o
(37.8%) 2,617 39.1% 239 37.8%
Upper-Income o o
(30.29%) 2,473 37.0% 191 30.2%
TOTAL 6,688 100% 633 100%

Although Arizona Bank’s percentage of consumer lending to low- and moderate-income tracts is
considerably below the percentage of low-income tracts and somewhat less in moderate-
income tracts in the overall institution assessment area, the consumer profile is considered
adequate ginen sexeraHactors noted by examiners. Hrst tie familk ponerty I\e 1 0Ff15.2
and 43.7 percentin bw - and m ode rate-incom e census tracts contribut t te Ending
disparities noted in tese census tracts. I addition, com m unity contacts identified
housing creditas the mostcriticallcreditneed in the assessmentara forbott income
catgories, especial® bw -incom e, and Arizona Bank is making tis type ofcreditanai kbl
t bw-income aras.
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Distribution ofLoans by Bormow er3 Ihcome and Rexenue Sizes of Businesses

Overall, Arizona Bank's lending distribution exhibits a good penetration among borrowers of
different income levels and businesses of different sizes.

The following table shows the percentage distribution of the bank’s HMDA loans by the income
level of the borrowers. The percentages in the table exclude loans for which the borrower’s
income was not available.

DISTRBUTION OFH MDA LOANS BY BORROWER INCOME LENEL

BORROWER . LOAN TYPE TOTAL FAMILIES
INCOME Conventional FHAVA Home Refinancin
LEVEL Home Purchase Improvement 9
Number % Number % Number % Number % Number %
Low-Income 48 23.1% 1 50.0% 12 12.5% 10 7.1% 154,222 19.5%
Moderate- 54 26.0% 0 0% 21 21.9% 25 17.9% | 142,771 | 18.1%
Income
Middle- 25 12.0% 0 0% 28 29.2% 26 18.6% | 180,824 | 22.9%
Income
Upper-
69 33.2% 0 0% 30 31.3% 75 53.6% 311,072 39.4%
Income
TOTAL 196 100% 1 100% 91 100% 136 100% 787,536 100%

For HMDA loans, the bank has a very good record of lending to low- and moderate-income
borrowers. One major factor affecting the bank's ability to lend to low-and moderate-income
borrowers is the affordability of homes. Most low-income families in the assessment areas
cannot afford to purchase a home given the value of most homes in the assessment areas.
Moderate-income families also face affordability challenges, but to a lesser degree based on
t e median h ousing prices pre\xous ¥ discussed underH ousing Statistics on page 5.

As noted previously in the discussion of the overall assessment area lending performance, the
bank has made use of its affordable housing loan program to meet the credit needs of these
borrowers (see Innovative and Flexible Lending Practices section on page 14 for further
discussion).

The following table shows the percentages of HMDA loans to borrowers of different income
levels for Arizona Bank compared to market performance (i.e., all 1997 HMDA reporters that
had loans in the bank’s assessment areas) and the distribution of families by income category.
Only 1997 aggregate market lending data is available for comparison at the time of the
examination. The percentages in the table exclude loans with the income not available.

MARKET COMPARISON OF# MDA LOANS
PERCENTAGE OF LOANS

BORROWER INCOME | PERCENTAGE
WER ! OF TOTAL
FAMILIES ARIZONA

BANK AGGREGATE
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Low-Income 19.5% 15.0% 5.5%
Moderate-Income 18.1% 21.2% 15.2%
Middle-Income 22.9% 16.7% 21.0%
Upper-Income 39.4% 36.9% 36.2%

TOTAL 100% 100% 100%

Arizona Bank compares very favorably to the aggregate in HMDA lending, particularly with
respect to low- and moderate-income borrowers. The bank targets low- and moderate-income
borrowers with its affordable housing loan program. Arizona Bank did not have credit products
targeted to other income sectors of its market. Performance in the other borrower income
categories was reasonable given market demand and competition.

Commercial and industrial loans, including nonfarm nonresidential real estate loans, accounted
for approximately 23.5 percent of the bank’s loan portfolio on December 31, 1998. The
following table depicts by loan size, the number and dollar volume of loans originated by
Arizona Bank that are considered small business loans. By number of loans, 74.6 percent of
small business loans were in amounts of $100,000 or less, demonstrating the bank’s willingness
to originate smaller dollar commercial loans. The demographics of the assessment areas and
information from outside contacts identify credit in amounts of less than $100,000 as the most
significant small business credit need.

SMALLBUSINESS LOANORIGINATONS BY LOAN SEE

LOAN AMOUNT NUMBER OF [ PERCENTAGE OF | o) | aps (s00s) | PERCENTAGE OF
$100,000 or less 575 74.6% $26,772 29.8%
$100,001 - $250,000 108 14% $20,146 22.4%
$250,001 - $1 million 88 11.4% $43,072 47.9%

TOTAL 771 100% $89,990 100%

There is also a good penetration of loans to businesses of different sizes. Of small business
loans with revenue information reported, 54.5 percent by number and 36.4 percent by dollar
were extended to businesses with revenues of $1 million or less, exhibiting a good
responsiveness to the credit needs of small businesses when considering the percentage of
small businesses in the market and local competitive factors.

The following table shows the percentages of consumer loans to borrowers of different income
levels for Arizona Bank compared to distribution of families by income category. The
percentages in the table exclude loans with the income not available.

DISTRBUTION O FCONSUMER LOANS BY BORROWER INCOME
BORROWER INCOME

PERCENTAGE OF LOANS
ARIZONA BANK

BORROWER INCOME
LEVEL

PERCENTAGE OF
TOTAL FAMILIES
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Low-Income 19.5% 15.1%
Moderate-Income 18.1% 25.1%
Middle-Income 22.9% 28.3%
Upper-Income 39.4% 31.6%

TOTAL 100% 100%

The bank’s consumer loan distribution by borrower income demonstrates a good penetration
when considered in light of assessment area characteristics relating to family poverty levels and
identified credit needs as previously discussed.

Com m unity Dexe bpm e ntLending

Overall, Arizona Bank makes an adequate level of qualified community development loans
relative to assessment area needs. The bank pursues direct community development lending
and, during the review period, extended 15 loans totaling $1.3 million. These loans facilitated
the provision of 19 affordable housing units, as well as supported other non-profit entities that
provide community services to low- and moderate-income individuals and families. All of the
community development loans were in the Tucson assessment area where Arizona Bank is
most established.

Use of Innonati\e or FExibl Lending Practices

Arizona Bank makes limited use of innovative and flexible lending practices in serving
assessment area credit needs. In 1995, the bank introduced its Community Home Ownership
Program, an affordable housing loan program designed for the low- and moderate-income first-
time homebuyer. The key features of this program are a three percent down payment
requirement, flexible underwriting, reduced closing costs, and limited annual rate adjustments.
Several adjustable-rate mortgages are offered under this program. This affordable housing
program is comparable to those offered by similarly situated lenders, which provide low down
payment requirements, reduced loan costs and other features especially beneficial to low- and
moderate-income applicants. The bank originated 86 affordable housing loans under this
program in 1997, with an additional 17 extended in 1998, totaling slightly over $5.5 million.
Arizona Bank has employed this affordable housing program in conjunction with grants awarded
by the FHLB to various non-profit organizations, in which Arizona Bank acted as the
shareholder/applicant.

During the review period, Arizona Bank also made a limited number of loans under the SBA 7(a)
and 504 programs, which assist small business owners with their financing needs. The bank
extended 17 loans aggregating approximately $2.2 million.

Although Arizona Bank made limited use of innovative or flexible lending programs, the products
offered coupled with its conventional loans have enabled a good response to the credit needs of
the low and moderate income sectors based on the geographic distribution of loans and the
amount of credit to such borrowers.
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INVESTMENT TEST

The component rating for te imestment stis dettmined by exallating te folbw ing
crittria: (1) te dolr amount of qualfied inestments ; (2) te innovatineness or
com pIxity of qualfied innestments 3(3) te responsineness of qualfied inestments t
credit and com munity dexe bpment needs ;and (4) te degre t which te qualfied
inestments are notroutine ¥ pronvded by prinate innestors.

Arizona Bank’s performance under the investment test is low satisfactory based upon the level
and nature of community investment and grant activity, particularly as it relates to the level of
responsiveness to the needs in the assessment area.

\Vome ofQualified n\nestments

The bank made an adequate level of qualified community development investments and grants.
The bank’s overall level of qualified investments totaled $12.1 million, or 1.5 percent of total
assets. According to bank management, the bank’s total investment portfolio as of December
31, 1998, was approximately $161.2 million. With the exception of an investment of $12,500 in
a local CDC serving small businesses, these qualified investments were solely comprised of
school improvement bonds for school districts primarily serving low- to moderate-income
families. All of the investments benefited specific assessment areas, but varied widely in dollar
volume. The approximate dollar amount in each assessment area was as follows:

Tucson Assessment Area — $2.2 million

Maricopa Assessment Area — $6.3 million

Flagstaff Assessment Area — no qualified investments

Yuma Assessment Area — $2.5 million

Prescott—Prescott Valley Assessment Area — no qualified investments
Kingman-Bullhead City Assessment Area — $850,000

Casa Grande Assessment Area — $215,000

Willcox Assessment Area — no qualified investments

In addition, the bank extended approximately $158,000 in qualified grants in support of
community development services, primarily to organizations serving the Tucson assessment
area.

Based on the bank’s deposit market share for each assessment area, it is expected that the
largest percentage of grants and contributions would be in the Tucson assessment area.
Deposits in Tucson represent 93.5 percent of total deposits as of June 30, 1998.

Use of Innonatine or Com pIx h\estments

The bank has not used innovative or complex investments to support community development
initiatives. Nevertheless, the investments funded do address acknowledged credit needs in the
bank’s assessment areas.

Responsineness o Creditand Com m unity De\e bpment Needs
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Based on an evaluation of the performance context, area demographics, and contacts made
within the community, the bank’s investments exhibit adequate responsiveness to credit and
community development needs in the assessment areas. The vast majority of the bank’s
gualified investments were responsive to educational needs of low- and moderate-income
individuals. While the bank has made an adequate volume of investments, the bank has not
taken a leadership role in community development projects or undertaking investments that
respond to housing, and small business development needs.

SERVICE TEST

The component rating for the service test is determined by evaluating several factors
concerning the bank’s provision of retail banking and community development services. The
component rating for the service test is based on the following criteria: (1) the current
distribution of the bank's branches among low-, moderate-, middle-, and upper-income
geographies; (2) in the context of the current distribution of the bank’s branches, the bank’s
record of opening and closing branches; (3) the availability and effectiveness of alternative
systems for delivering retail banking services; (4) the range of services provided in low-,
moderate-, middle-, and upper-income geographies and the degree to which the services are
tailored to meet the needs of those geographies; (5) the extent to which the bank provides
community development services; and (6) the innovativeness and responsiveness of community
development services.

Based on its provision of retail and community development services, the bank’s overall
performance under the service test is low satisfactory.

Accessibilty ofDe Nery Senices

The bank’s delivery systems are reasonably accessible to essentially all portions of the bank’s
assessment areas. An analysis of the distribution of the bank’s branches was completed
comparing the locations of all 29 branches in the assessment areas to the percentage of
families residing in each census tract type within the assessment areas. The table below shows
the distribution of branches and families.

GEOGRAF ICDISTRBUTION OF BRANCH ES AND FAM ILES
CENSUS TRACT BRANCH DISTRIBUTION PERCENTAGE OF
INCOME LEVEL TOTAL FAMILIES

Number Percentage
Low-Income 1 3.4% 3.5%
Moderate-Income 3 10.3% 23.5%
Middle-Income 17 58.7% 40.4%
Upper-Income 8 27.6% 32.6%
TOTAL 29 100% 100%

The percentage of branches for the bank in moderate-income tracts is notably different from the
percentage of total families in these tracts. However, a review of branch locations indicates that
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several branches located in middle- and upper-income tracts areas are contiguous to low- or
moderate-income tracts. Thus, as a whole, the branch delivery system of the bank is
reasonably accessible to low-and moderate-income families.

Ch anges in Branch Locations

Arizona Bank’s record of opening and closing branches has not adversely affected the
accessibility of its delivery systems. Since the previous examination the bank has opened
twenty branches and has not closed any facilities. Of the recently opened branches, two were
in a moderate-income tract, twelve were in middle-income tracts, and six were in upper-income
tracts.

Arizona Bank has adopted branch-closing procedures that are in compliance with the branch
closing requirements set forth in section 42 of the Federal Deposit Insurance Corporation
Improvement Act (12 U.S.C. 1831r-1).

Reasonab Bness of Business H ours and Se n4ces in Meeting AssessmentArea(s)Needs

With the exception of one office, the newly established branches are located in Albertson’s
supermarkets (17) or Super Kmart stores (2) and provide the bank’s customers with Saturday
banking hours. None of the stand-alone offices of the bank provides Saturday banking.
Consequently, 89 percent of the offices providing Saturday hours are located in middle- and
upper-income census tracts. There was no definitive evidence that the variance in hours of
operation had an impact on the accessibility to banking services in low- and moderate-income
areas. These differences resulted from the strategy to open branches in these retail facilities
that lend themselves to heavy Saturday customer traffic.

In addition to branches, the bank’s service delivery systems include ATMs, telephone banking,
small business customer courier services, and bank-by-mail. These service delivery systems
are accessible to census tracts and individuals of different income levels. The range of branch
services available to all census tracts is similar throughout the assessment areas. The
consistent availability of ATMs, extended hours and Saturday banking hours across tracts is
considered adequate. The bank’s approach to increasing the availability of services throughout
its assessment areas has primarily been through the use of traditional methods.

Community Development Services

Arizona Bank provides a limited level of community development services to CRA-qualified
organizations. All of the qualified services were in the Tucson assessment area. The overall
volume, particularly with respect to performance in individual assessment areas is limited
relative to capacity and level of activity in the different assessment areas. Employees
participate on boards of directors and finance and loan committees, as well as provide
management and other technical assistance to community development organizations. Overall,
the bank provided 28 qualified community development services to organizations that serve low-
and moderate-income families and individuals or that promote the growth and success of small
businesses within the assessment areas.

Compliance with Antidiscrimination Laws
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No violations of the substantive provisions of anti-discrimination laws and regulations were
identified at this examination. Arizona Bank has developed policies, procedures and training to
ensure effective implementation of non-discriminatory lending practices.
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METROPOLITAN AREAS REVIEWED USING EXAMINATION PROCEDURES -
TUCSON

DESCRIPTION OF INSTITUTION’S OPERATIONS IN THE TUCSON ASSESSMENT AREA

The Tucson assessment area consists of Pima County. Arizona Bank began its operations in
1963 in Tucson. As of December 31, 1998, Arizona Bank operated 17 branches and 21 ATMs
throughout the Tucson assessment area. Deposits as of June 30, 1998 in the Tucson
assessment area totaled $611 million representing 93 percent of total deposits of Arizona Bank.
Competition among financial entities in this market is strong. On June 30, 1998, there were 16
commercial banks and savings institutions with a total of 157 branches within the assessment
area. Bank One, Arizona, N.A. had the most branches with 34, followed by Wells Fargo Bank,
N.A. with 30 and Bank of America NTSA with 29. Arizona Bank had $612 million in deposits in
Pima County representing a market share of 10.2 percent compared to Bank One, Arizona, N.A.
with a market share of 26.8 percent, Wells Fargo Bank, N.A. at 11.9 percent, and Bank of
America NTSA at 20.9 percent.

PERFORMANCE CONTEXT FOR THE TUCSON ASSESSMENT AREA

The following table shows selected demographic characteristics for the Tucson assessment
area in comparison to demographics for all the bank’s assessment areas combined.
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Insert Chart Here Tucson Assessment Area
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METROPOLITAN AREAS REVIEWED USING EXAMINATION PROCEDURES -
TUCSON (Continued)

Fm a County measures 9,184 square mills and consists of115 contiguous census tracts.

INstrattd in te tabl bebw is te distributon of e 115 census tract witt the
popu ktion and t e famiks by income B\e Bbased on 199 0 census data:

Census Tracts Popu ktion Fam i ks by Tract Fam i ks by Ihcome
Cate gories lene 1

# % # % # % # %
Low 10 8.7 35,739 54 7,487 4.4 35,081 20.6
M ode rate 34 29.6 188,272 28.2 42,126 24.7 30,29 8 17.7
Midd il 40 34.8 234,508 35.2 62,418 36.6 38,189 22.4
Upper 31 27.0 208,361 31.2 58,678 34.3 67,141 39.3
Total 115 100.0 | 666,880 | 100.0 | 170,709 100.0 | 170,709 100.0

Whill middl- and upperincome familks ar predominantin tte assessmentara, bw- and
m ode rate-incom e fam i ks continue © constitute oner 38 percentofalfamiks, com parabll
t te percentage of te upperincome segment OF te 170,709 famiks in te
assessmentarea, 12 percent e be bw te poerty Ine I The geographic distiibution of
famiks among te fourincome catgories of census tracts indicats tatte maprity of
te famiks in te assessmentarra e in te moderate, midd I and uppe rrincom e tracts.

ihclided in e Tucson assessment area are the San Xawuer, Pascua Yaqui and Toh ono
O ddh am Ihdian Rese nations, which occupy 42.1 percentofte Bnd in Fma County. The
stat of Arnzona owns anoter 14.9 percentand tte U.S. Forest Sensce and Bureau of
Land Managementow n 12.1 percentofte kndin tte county. Onk 13.8 percentofte
Ind in e Tucson assessmentarais ow ned by indinidua I or corporations.®

The Pascua Yacqui lhdian \Mlkge is bcatd nortt w estofdow ntow n Tucson and en\e bped
by te city. Bott the San Xawer Indian Resenation (sout of Soutt Tucson) and the
Toh ono O Bdh am Ihdian Resenation (east of Tucson running from te Mexican border on
te soutt, nortt into neigh boring Fnallcounty) are so\ereign nations within tte bank 3
assessmentarea. The Pascua Yacqui and San Xawuer com m unities E in cbse proxim ity t
te branch netw ork ofte bank.

5 Source: Arizona Department of Commerce, Profile: Pima County, Arizona
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METROPOLITAN AREAS REVIEWED USING EXAMINATION PROCEDURES -
TUCSON (Continued)

Fma County has tw o designatd enterprise zones: one encom passing Sout Tucson and
part of tte city of Tucson and tie otier in an unincorporatd portion of e county st
soutt westof Tucson.

Tucson, the second hrgestcity in te stak, has experenced a 13 percent increase in
popu ktion from 1990 t rough 199 7. Annualpopuktion grow &t peaked in 1995 at 2.9
percentgrow &t with stady 2.1 t 2.2 percentgrow t in prior and subsequentyears.’

Census data from 1990 indicatd t at 53.5 percentof tte h ousing units in Am a County
are ow ner-occupied. Home ownership in tte Bw- and moderate-income geographies at
28.8 and 40.6 percent, respectine ¥, is be bw te middl- and uppe r-income tracts at56.2
and 65.0 percent, respectine k. The median home price in e Tucson MSA for 199 8 w as
$F12,600 for singl fam ik homes.® When compared to e 1998 # UD adjustd median
income of 1,700, exam iner ca ku htions indicatd t at, using ANMA Com m unity H ome
Buyers Program fExib@ mortgage critria, tte maximum home \ale for a bw-income
fami¥ woull be 959,890 and tte maximum home \ale for a moderat-income famil
woull be 05,122 Wit out higer dow n payments, or dow n paymentassistance, bw -
and moderat-income bormmowers face Hhrge obstacls in purchasing homes.  This
incom e £ostprofill exp kins Am a County 3 high percentage ofmobill homes: 12.9 percent
or 38,528 outof29 8,207 tota b ousing units reported in tte 199 0 census.

Arzona 3 unempbymentratt of4.5 percentis higherthan tte nation3 4.0 percentwhil
Tucson boasts a bw rat of 2.7 percent’™ Tucson3 hrgestempbyers ar the Uniersity
ofArizona w it 10,100 em p byees, Daus-Mont an AFB, w it 8,340 em pbyees, and state
and county gonemment agencies. Manufacturing has doubld in Tucson in the past &n
years, due in part to high-tchnobgy manufacturers Bbcating and expanding in Pma
County.’® I addition, Tucson has been courting grow t in optics, envronmental
tch nobgy, softw are, bio-industry, aerospace and & Bsendces as partofa com preh ensie
“Chlstr’’economic de\e bpment program designed t stmu bkt grow ¢t and dinersify its
e conom ic base.*?

Sm albusinesses constitue te maprity of businesses operating in Fim a County. Eigh ty-
nine percentofte 20,29 7 businesses in e Tucson MSA reported gross annua lre\enues
equallto or Iss tan 1 milbn. ** Typica®, credit needs of tese entites w amant
financing in am ounts of$KLO0 t ousand or Bss.

" Source: Economic Outlook 1997/1998: College of Business and Public Administration, The University of Arizona

8 Source: National Association of Realtors: Real Estate Outlook, March 1999

® Housing affordability calculated in accordance with flexible mortgage qualifying ratios of a front-end debt-to-income
ratio of 28 percent, a 36 percent back-end ratio, 97 percent loan-to-value, a 7% fixed 30-year interest rate and $100
deducted from the mortgage payment amount for taxes, hazard insurance and private mortgage insurance.

10 Source: US Dept. of Labor, Bureau of Labor Statistics, July 1999

' Source: Tucson Metropolitan Chamber of Commerce: “Tucson’s Principal Economic Activities”, 1997

'2 Source: Greater Tucson Economic Council: Tucson Profile 1998

13 Source: Dun and Bradstreet Employment Data as of December 31, 1998
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CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS
LENDING TEST

The bank’s lending activity in the Tucson assessment area reflects an excellent responsiveness
to the assessment area credit needs. Community development lending is adequate considering
the level of opportunities in the Tucson assessment area.

Assessment Area Concentration

Lending in the Tucson assessment area represents a significant portion of the bank’s overall
lending activity. By number of loans, a substantial majority of HMDA (98.3 percent) and small
business loans (97.4 percent), and a majority of consumer loans (60.3 percent) were extended
inside the Tucson assessment area. Similar percentages by dollar amount were also noted for
all loan products reviewed. The lending levels address the critical credit needs identified by
community contacts.

Geographic Distribution of Loans

The geograph ic distribution of bans by census tractincome B\£ Ere fllcts good pe ne tration
t roughout e different geographies within tte Tucson assessmentara. Factors tken
into conside ration in rexew ing e bank 3 perform ance in tis area inc bide ch aract ristics
such as popu ktion dem ograph ics, poxerty Ine l, and the percentage of ow ner-occupied
h ousing units bcated w it in tracts by income Il

The following table shows the geographic distribution of HMDA loans for 1997 and 1998
combined. Selected demographic information about the tracts is included as a basis for
comparison.

DISTRBUTION OFH MDA LOANS BY TRACT NCOME LEMEL

CENSUS TRACT INCOME [ Corvention] HOANTYPE — % ook
LEVEL Home Purchase FHAIVA Improvement Refinancing FAl\sl)IIIfIES OCCUPIE-D

Number % Number % Number % Number % UNITS
Low-Income (8.7%) 17 8.3 0 0 5 5.3 6 4.3 4.4 2.8
Moderate-Income (29.6%) 51 25.0 1 50.0 15 15.8 16 115 24.7 19.9
Middle-Income (34.8%) 63 30.9 0 0 33 34.7 40 28.8 36.6 38.8
Upper-Income (27.0%) 73 35.8 1 50.0 42 44.2 77 55.4 34.4 38.4
TOTAL 204 100 2 100 95 100 139 100 100 100

The bank performed well in extending purchase money mortgages in low- and moderate-income
tracts, exceeding both the percentages of families and owner-occupied units by census tract
level. In addition, home improvement loans were extended in low-income census tracts
exceeded these demographic statistics, while moderate-income tracts were somewhat less.
Both these types of credits were identified by community contacts as critical credit needs given
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the affordability challenges and high percentage of substandard housing in the assessment

areas.

The following chart shows the geographic distribution for all HMDA loans combined.

GEOGRAR ICDISTRBUTON OFH MDA LOANS

CENSUS TRACT INCOME LOANS OWNER-OCCUPIED UNITS FAMILIES
LEVEL Number | Percentage Number Percentage Number Percentage
Low-Income (8.7%) 34 7.3% 4,528 2.8% 7,487 4.4%
Moderate-Income (29.6%) 91 19.5% 31,764 19.9% 42,126 24.7%
Middle-Income (34.8%) 144 30.9% 61,914 38.8% 62,418 36.6%
Upper-Income (27.0%) 197 42.3% 61,261 38.4% 58,678 34.4%
TOTAL 466 100% 159,467 100% 170,709 100%

Because a small percentage of the owner-occupied housing units in the assessment areas are
in low-income tracts and the smallest percentage of families reside in these tracts, few HMDA
originations in those tracts is reasonable. Of the ten low-income tracts, two (20 percent) have
few, if any, owner-occupied housing units or a small number of families residing in these tracts.
In addition, 17.5 percent of the families in low-income tracts live below the poverty level. Given
the demographics of moderate-income tracts, the bank’s lending in these tracts is considered
good, particularly given that 46.5 percent of the families live below the poverty level. The
percentage of lending is expected in middle- and upper-income tracts is consistent with
expectations given the concentrated owner-occupied profile of the areas and the percentage of
families located in these tracts.

The following table shows the geographic distribution of small business loans. Selected
demographic information about the tracts is included as a basis for comparison. Arizona Bank’s
percentage of small business lending to low- and moderate-income tracts closely mirrors the
percentage of tracts in the overall institution assessment area.

GEOGRAR ICDISTRBUTON OFSMALLBUSINESS LOANS

CENSUS TRACT LOANS TRACTS

INCOME LEVEL Number Percentage Number Percentage
Low-Income 61 8.1% 10 8.7%
Moderate-Income 220 29.1% 34 29.6%
Middle-Income 257 34.0% 40 34.8%
Upper-Income 218 28.8% 31 27.0%

TOTAL 756 100% 115 100%

The following table compares the geographic distribution of small business loans of Arizona
Bank to the aggregate small business lending data and the distribution of small businesses by
income geography. Selected demographic information about the tracts is also included as a
basis for comparison. The aggregate includes all financial entities reporting a small business
loan in the Tucson assessment area. The percentages in the table exclude loans with the tract
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not reported. Aggregate small business lending data for 1998 was not available at this
examination.

ARE O NA BANK MERSUS AGGREGATE SMA LL BUSINESS LEND ING

CENSUS TRACT ARIZONA BANK AGGREGATE TRACTS BUSINESSES
INCOME LEVEL Number Percentage Percentage Percentage Percentage
Low-Income 61 8.1% 7.7% 8.7% 7.5%
Moderate-Income 220 29.1% 27.0% 29.6% 25.7%
Middle-Income 257 34.0% 30.5% 34.8% 33.5%
Upper-Income 218 28.8% 35.4% 27.0% 33.2%
TOTAL 756 100% 100% 100% 100%

Particular strength is noted in the bank’s small business lending profile. The bank’s lending
exhibits an excellent record of serving the credit needs of small businesses throughout the
various income geographies relative to the aggregate lending and the percentage of small
businesses within the different geographies, particularly low- and moderate-income tracts.

The following table shows the geographic distribution of consumer loans. Selected
demographic information about the tracts is included as a basis for comparison.

GEOGRAHR ICDISTRBUTION OFCONSUMER LOANS
CENSUS TRACT LOANS TRACTS
INCOME LEVEL Number Percentage Number Percentage
Low-Income 115 2.1% 10 8.7%
Moderate-Income 1,212 21.9% 34 29.6%
Middle-Income 2,053 37.1% 40 34.8%
Upper-Income 2,159 39.0% 31 27.0%
TOTAL 5,539 100% 115 100%

Although Arizona Bank’s percentage of consumer lending in low- and moderate-income tracts is
considerably below the percentage of low-and moderate-income tracts in the Tucson
assessment area, the distribution is considered adequate gine n se\s ra Hactors notd by
examiners. Hrst tie famik ponerty Ine B 0FT17.5 and 46.5 percentin bw - and m ode rat -
incom e census tracts contribute © te Ending disparites noted in these census tracts.

H ousing Ending noneti e Bss represents a responsineness to t e criticallneeds oft is
sectorofte market

Distribution ofLoans by Bormow er3 Ihcome and Rexenue Sizes of Businesses
Arizona Bank's lending to borrowers of different incomes exhibits a good penetration among

borrowers of different income levels and businesses of different sizes in the assessment area.
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The following table shows the percentage distribution of the bank’s HMDA loans by the income
level of the borrowers. The percentages in the table exclude loans for which the borrower’s
income was not available.

DISTRBUTION OFH MDA LOANS BY BORROWER INCOME LENEL

BORROWER LOAN TYPE
INCOME Conventional FHAVA Home Refinancin TOTAL FAMILIES
LEVEL Home Purchase Improvement 9
Number % Number % Number % Number % Number %
Low-Income 48 23.5% 1 50.0% 12 12.6% 10 7.2% 35,081 20.6%
Moderate- 52 25.5% 0 0% 21 22.1% 25 18.0% | 30,298 17.7%
Income
Middle-
24 11.8% 0 0% 28 29.5% 26 18.7% 38,189 22.4%
Income
Upper- 68 33.3% 0 0% 29 30.5% 74 53.2% | 67,141 39.3%
Income
TOTAL 192 100% 1 100% 90 100% 135 100% 170,709 100%

For HMDA loans, the bank has an excellent record of lending to low- and moderate-income
borrowers. A contributing factor to this profile is the affordable housing program the bank
introduced in 1995 to attract low- and moderate-income borrowers. The program was introduced
to aid the bank’s ability to lend to low-income borrowers given the affordability of homes in the
market. As previously noted, most low-income families in the assessment area cannot afford to
purchase a home given the value of most homes in the assessment area. Moderate-income
families also face affordability challenges, but to a lesser degree.

The following table shows the percentages of HMDA loans to borrowers of different income
levels for Arizona Bank compared to market performance and the distribution of families by
income category. Only 1997 aggregate market lending data is available for comparison. The
percentages in the table exclude loans with the income not available.

MARKET COMPARISON OF# MDA LOANS

BORROWER INCOME ‘ PERCENTAGE
LEVEL OF TOTAL
‘ FAMILIES

PERCENTAGE OF LOANS
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ARIZONA AGGREGATE
Low-Income 20.6% 15.2% 5.5%
Moderate-Income 17.7% 21.0% 15.1%
Middle-Income 22.4% 16.7% 22.1%
Upper-Income 39.3% 36.7% 38.8%
TOTAL 100% 100% 100%

Arizona Bank compares very favorably to the aggregate in HMDA lending, particularly to low-
and moderate-income borrowers. As previously noted, the bank targets low- and moderate-
income borrowers with its affordable housing loan program. Arizona Bank does not have credit
products targeted to any other specific income sectors of its market. Lending activity in these
areas are reasonable given market demand and local competition.

Commercial and industrial loans, including nonfarm nonresidential real estate loans, accounted
for approximately 23.5 percent of the loan portfolio of the bank on December 31, 1998. The
following table depicts by loan size, the number and dollar volume of loans originated in the
Tucson assessment area that are by definition small business loans. By number of loans, 75.3
percent of small business loans were in amounts of $100,000 or less, demonstrating the bank’s
responsiveness to the most significant small business credit need, that is smaller dollar
commercial loans.

SMALLBUSINESS LOANORIGINATONS BY LOAN SEE

LOAN AMOUNT NUMBER OF [ PERCENTAGE OF | o) aps (s00ps) | PERCENTAGE OF
$100,000 or less 567 75.2% $26,490 30.6%
$100,001 - $250,000 104 13.8% $19,655 22.7%
$250,001 - $1 million 83 11.0% $40,574 46.8%

TOTAL 754 100% $86,719 100%

There is also a good penetration of loans to businesses of different sizes. Of small business
loans with revenue information reported, 54.1 percent by number and 35.5 percent by dollar
were extended to businesses with revenues of $1 million or less, exhibiting a concentration of
lending to small businesses which reasonably corresponds to the percentage of businesses in
the assessment area.

The following table shows the percentages of consumer loans to borrowers of different income

levels for Arizona Bank compared to the distribution of families by income category. The
percentages in the table exclude loans with the income not available.
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DISTRBUTIODN OFCONSUMER LOANS BY BORROWER INCOME
BORROWER INCOME
BORROWER INCOME PERCENTAGE OF PERCENTAGE OF LOANS
LEVEL TOTAL FAMILIES ARIZONA BANK

Low-Income 20.6% 13.4%
Moderate-Income 17.7% 24.8%
Middle-Income 22.4% 28.6%
Upper-Income 39.3% 33.3%
TOTAL 100% 100%

The bank’s consumer loan distribution by borrower income demonstrates a good penetration
when considered in light of assessment area characteristics relating to family poverty levels and
identified credit needs as previously discussed.

Com m unity De\e bpm e ntLe nding

Arizona Bank made an adequate level of qualified community development loans relative to
needs. The bank pursues direct community development lending and, during the review period,
extended 15 loans totaling $1.3 million. As noted in the previous discussion of the lending
throughout the bank’s different assessment areas, all of the community development loans were
in the Tucson assessment area where Arizona Bank is most established. The financing enabled
the provision of 19 affordable housing units, and supported non-profit entities that provide
community services to low- and moderate-income individuals and families.

INVESTMENT TEST

Arizona Bank’s performance under the investment test is low satisfactory based upon the level
and nature of community investment and grant activity, particularly as it relates to the level of
responsiveness to the needs in the assessment area.

\Volime ofQualified n\nestments

The bank made an adequate level of qualified community development investments and grants
in the Tucson assessment area. The bank’s level of qualified investments totaled $2.2 million,
or less than one percent of total assets. These qualified investments were solely comprised of
school improvement bonds. According to bank management, the bank’s total investment
portfolio as of December 31, 1998 was approximately $161.2 million.

In addition, the bank extended approximately $157,600 in qualified grants in support of
community development services, primarily to organizations serving the Tucson assessment
area, or a larger geographic area that comprises Tucson. For example, the bank paid the cost
of providing credit-counseling services to 94 low- and moderate-income first-time homebuyers
under an arrangement with a local community development organization. Other organizations
supported by the bank include the Boys and Girls Club, Tucson Urban League, and the YMCA
summer camp program for underprivileged children. All of the organizations target their services
to low and moderate-income individuals or families.
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The large branch presence of Arizona Bank and its established presence and business
relationships in the local market have attributed to the concentration of investments in this
assessment area.

Use of Innonatine or Com pIx h\estments

The bank has not used innovative or complex investments to support community development
initiatives. Nevertheless, the investments funded do address acknowledged credit needs in the
bank’s assessment area.

Responsineness to Creditand Com m unity De\e bpment Needs

Based on an evaluation of the performance context, area demographics, and contacts made
within the community, the bank’s investments exhibit adequate responsiveness to credit and
community development needs in the assessment areas. All of the bank’s qualified investments
in the Tucson assessment area were responsive to educational needs. While the bank has
made an adequate volume of these investments, the bank has not taken a participatory role in
other community development projects or undertaken other types of investments which address
some of the community’s housing and small businesses development needs.

SERVICE TEST

Based on its provision of retail and community development services, the bank’s overall
performance under the service test is low satisfactory.

Accessibilty ofDe Nery Senices

The bank’s delivery systems are reasonably accessible to essentially all portions of the bank’s
assessment area. An analysis of the distribution of the branches of the bank was completed
comparing the locations of all 17 branches in the assessment area to the percentage of families
residing in each census tract type within the assessment areas. The table below shows the
distribution of branches and families.

GEOGRAHR IC DISTRBUTION OF BRANCH ES AND FAMILES

CENSUS TRACT BRANCH DISTRIBUTION PERCENTAGE OF
INCOME LEVEL TOTAL FAMILIES

Number | Percentage
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Low-Income 1 5.9% 4.4%
Moderate-Income 1 5.9% 24.7%
Middle-Income 9 52.9% 36.6%
Upper-Income 6 35.3% 34.4%
TOTAL 17 100% 100%

The percentage of branches for the bank in moderate-income tracts is notably different from the
percentage of total families in these tracts. A review of branch locations indicates that one
branch located in a middle-income tract is contiguous to low- and moderate-income tracts. As a
whole, the bank’s branch delivery system provided reasonable access to low-and moderate-
income families.

Ch anges in Branch Locations

Arizona Bank’s record of opening and closing branches has not adversely affected the
accessibility of its delivery systems in the Tucson assessment area. Since the previous
examination, the bank has opened nine branches and has not closed any facilities in the
assessment area. Of the recently opened branches, five were in middle-income tracts, and four
were in upper-income tracts.

Reasonab Bness of Business  ours and Se n4ces in Meeting AssessmentArea(s)Needs

With the exception of one office, the newly established branches are located in Albertson’s
supermarkets (6) or Super Kmart stores (2) and provide the bank’s customers with Saturday
banking hours. None of the stand-alone offices of the bank provides Saturday banking.
Because of the location of these retail outlets, all of the offices providing Saturday hours in the
Tucson assessment area are located in middle- and upper-income census tracts. There was no
definitive evidence that the variance in hours of operation had an impact on the accessibility to
banking services in low- and moderate-income areas. Each of the branch offices has at least
one ATM, with two provided at the Super Kmart locations. The range of branch services
available to all census tracts is similar throughout the assessment area.

Despite concentrations of branches in middle and upper income areas, the bank has not taken
an innovative approach to increasing the availability of services throughout its assessment
areas.

Community Development Services

Arizona Bank provides a limited level of community development services to CRA-qualified
organizations throughout the Tucson assessment area. Employees participate on boards of
directors and finance and loan committees, as well as provide management and other technical
assistance to community development organizations. For exam pll, te bank prowvded
tchnicalassistance to sexerallcommunity de\e bpment organizations t at appkd for
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grants under tte Federalll ome Loan Banks “Affordab l H ousing Program . Employees are
also involved in community development services to organizations that serve low- and
moderate-income families and individuals or promote the growth and success of small
businesses within the assessment area.

DESCRIPTION OF INSTITUTION’S OPERATIONS IN THE MARICOPA ASSESSMENT AREA

Arizona Bank entered this assessment area in April 1998. Deposits in the assessment area as
of June 30, 1998 were $1.5 million or 0.2 percent of the bank’s total deposits. As of December
31, 1998, this assessment area consisted of 466 census tracts and represented the entire
county of Maricopa. Thirty-one census tracts are low-income; 108 are moderate-income; 178
are middle-income; and 149 are upper-income.

M aricopa County, tie m ostpopubus county in the state, h as experienced a 28.2 percent
increase in popu ktion from 1990 t rough 1997.** The grow tt trend continued in 199 8,
when tie popu ktion rose by 3.1 percent fiom 2,699,098 o 2,784,075.> Mor tanhaF
ofte statt T popu ktion resides in Maricopa County, which inclides te cites of P oenix,
Mesa, GUIndall, Scottsdall, Tempe, Chandlr, Peoria and Gibert P oenix, Arizona3
capitalland t e county seat, is te sixtt Rrgestcity in tte nation witt a popu khtion of 1.2
milbn, and is e centtrofArizona 3 po ltica land e conom ic activty.

While middle- and upper-income families are predominant in the assessment area, low- and
moderate-income families constitute over thirty-seven percent of all families. The 1998 HUD
median income is $48,300. Small businesses constitute the majority of businesses operating in
Maricopa County. Eighty-seven percent of the 74,504 businesses reported gross annual
revenues equal to or less than $1 million.*®

Major industries include high-tech, manufacturing, agriculture, and tourism. The non-seasonally
adjusted unemployment rate for Maricopa county was 3.0 percent in May 1999 and similar to
the May 1997 rate of 2.9 percent.'” The housing stock in the assessment area is primarily
comprised of owner-occupied housing units, representing 53.7 percent, while rentals stood at
31.1 percent, and vacant units at 15.2 percent. Of the 511,344 total housing unites, 9.1 percent
or 86,259 are mobile homes. Arizona Bank operates four full-service branches in Albertson’s
markets in this assessment area.

PERFORMANCE CONTEXT FOR THE MARICOPA ASSESSMENT AREA

The following table shows selected demographic characteristics for the Maricopa assessment
area in comparison to demographics for all the bank’s assessment areas combined.

Source: Arizona Department of Commerce, Population Density for Arizona

Source: Population Estimates Program, Population Division, U.S. Bureau of the Census
Source: Dun and Bradstreet Employment Data as of December 31, 1998

Source: U.S. Dept. of Labor, Bureau of Labor Statistics, July 1999
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METROPOLITAN AREAS NOT REVIEWED USING EXAMINATION PROCEDURES -
FLAGSTAFF

DESCRIPTION OF INSTITUTION'S OPERATIONS IN FLAGSTAFF, ARIZONA

Arzona Bank entred tis assessment ara in Noxember 1997. Deposits in tis

assessmentarea as of June 30, 1998 were $560,000 or 0.1 percentofte bank 3 total
deposits. As ofDecember 31, 1998, tis assessmentarea consisttd ofsix census tracts

in te FRgstaff MSA which consists of Coconino County. Two census tracts are

m oderat-income st ree are midd B-income zand one is upper-income. Totalpopu ktion in

tis assessmentarea is 21,529 rpresenting approximat § 21 percentof te talIMSA

popu ktion. Thirty-eight percent of te famiks in tis assessment arra arr Bbw- or
m oderate-income. The 1998 H UD median income is $12,600. Approximat ¥ 91 percent
oftte 1,543 businesses operating in te Fhgstaff assessmentarea are smaBbusinesses

hauvng gross annuallrexenues of Bss ttan S millbn. Mapr industries inc lde tourism,

ranch ing and gonemment The non-seasonal® adjstd unempbyment att of te ara
was 5.8 percentin May of1999 dow n fiom 7.3 percentas ofMay 1997.*® The housing

stock in the assessment ara is splt exenlk between owner occupied singl famik

residences and rentabh ousing, bott at42.8 percent Ofte 8,959 totabh ousing units, 9.7

percent or 866 are mobill homes. Arizona Bank operats one fulkence branch in an

Aberson3I marketin tis assessmentarea.

The following table shows selected demographic characteristics for the Flagstaff assessment
area compared to demographics for all the bank’s assessment areas combined.

18 source: US Dept. of Labor, Bureau of Labor Statistics, July 1999
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**INSERT DEMOGRAPHIC COMPARISIONS TABLE FOR FLAGSTAFF***
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METROPOLITAN AREAS NOT REVIEWED USING EXAMINATION PROCEDURES -
YUMA

DESCRIPTION OF INSTITUTION’S OPERATIONS IN YUMA, ARIZONA

Arizona Bank entred this assessmentarain June 199 7. As ofJune 30, 1998, the bank
had 93.2 milbn in deposits or 0.5 percent of its totaldeposits in tis assessmentarea.
As ofDecember 31, 1998, tis assessmentarea consistd of 13 census tracts in Yum a
County t at contain e city of Yuma. Yuma county comprises e Yuma MSA. Four
census tracts are moderate-income ;four are middB-income and five are upperincome.
Totalpopu ktion in tis assessmentareais 71,140, representing approxim ate ¥ 67 percent
ofte totallM SA popu htion. Thirty-t ree percentoftie familks in tis assessmentara
arr bw- or moderat-income. The 1998 HUD median income in e Yuma MSA is
$33,500. Approxinat ¥ 90 percent of e 1,689 businesses operating in te Yuma
assessmentarea h ave gross annuallre\enues of Bss tan B milbn. Agriculure, ranch ing
and te miltary are te higestempbymentsectors in Yuma. The non-seasonal adjustd
unempbymentrat ofte arahas rsen from 28.3 percentin May 1997 © 33.9 percent
as ofMay 1999.% The housing stock in the assessmentarea is prim ari k ow ne rr-occupied
singll fam i ¥ residences witt oner 50 percentoft e 29,207 totalh ousing units w it in & is
catgory. Mobill homes rprsent 26 percent of tallh ousing units or 7,607 units.
Arizona Bank operates one fulkendce branch in an A bertson3 Marketin tis assessment
area.

The following table shows selected demographic characteristics for the Yuma assessment area
compared to demographics for all the bank’s assessment areas combined.

19 Source: US Dept. of Labor, Bureau of Labor Statistics, July 1999
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NON-METROPOLITAN AREAS NOT REVIEWED USING EXAMINATION
PROCEDURES —
PRESCOTT-PRESCOTT VALLEY

DESCRIPTION OF INSTITUTION'S OPERATIONS IN PRESCOTT-PRESCOTT VALLEY,
ARIZONA

Arizona Bank entred this assessmentarain June 1997. As OfJune 30, 199 8, the bank
had 5.9 milbn or 1l percentofits totaldeposits in tis assessmentarea. As ofDecember
31, 1998, tis assessmentara consisttd of nine census tracts in Yawapai County t at
inclde te cites of Pescott and Prescott \Vally. Four census tracts ar midd B-incom e
and five are upperincome. Totall popubktion in tis assessment ara is 14,400
representing approximat ¥ 45 percent of e totalcounty populktion. Twenty-nine
percentoftie fanilks in tis assessmentara ar bw- or moderat-income. The 1998
HUD median income is 934,100. Approxinat ¥ 93 percent of te 2,599 businesses
operating in te Prscott assessment area haw gross annuallre\enues of Iss tan H
milbn. Gonemmentis te dominantsectorin Prescott3 economy a kb ough m anufacturing
is te faststgrow ing sector. The non-seasonal} adjusted unempbymentratt ofte ara
has decreased firom 3.9 percentin May 1997 © 3.4 percentas of May 1999.%° The
housing stock in the assessmentarea is prim arif ow ner-occupied singll fam i ¥ residences
wit over 58 percentof tte 25,190 housing units within tis cattgory. Mobill homes
represent 21 percentor 5,177 units of te totall Arizona Bank operats tw o fu lkenjce
branches in A bertson 3 Markets in tis assessmentarea.

The following table shows selected demographic characteristics for the Prescott-Prescott Valley
assessment area compared to demographics for all the bank’s assessment areas combined.

20 source: US Dept. of Labor, Bureau of Labor Statistics, July 1999
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METROPOLITAN AREAS NOT REVIEWED USING EXAMINATION PROCEDURES -
KINGMAN-BULLHEAD CITY

DESCRIPTION OF INSTITUTION'S OPERATIONS IN KINGMAN-BULLHEAD CITY,
ARIZONA

Arzona Bank entred tis assessmentara in Aprill997. As ofJune 30, 1998, tie bank
had $5.3 milbn or 1 percentofits totaldeposits in tis assessmentarea. As ofDecember
31, 1998 tis assessment arra consisttd of 17 census tracts in Mohawe County tat
inclde te cites ofKingman and BuBead City. Nine census tracts are m ode rat -incom e
and eight arr middB-income. Totall populktion in tis assessment area is 59,047
representing approxim ate ¥ 7 percent of te popu bhtion ofte Las \fgas MSA, ofwhich
Mohaxe County is a part HFfty-tvo percentofte famiks in tis assessment area are
bw - or moderate-income. According o § UD, tte Las \fgas MSA median income w as
B16,900 in 1998. Approximat ¥ 92 percent of tte 2,138 businesses operating in te
Kingm an assessmentarea haxe gross annuallre\xenues of Iss tan S millbn. Tourism,
m anufacturing and transportation are tte mapr industries oftte arra. This assessment
aread non-seasonal} adjstd unempbyment rat has flctuattd somewhatbutwas 4.8
percentforbott May 1997 and May 1999 . The housing stock in e assessmentarea is
prim ari ¥ ow ner-occupied singl fami® residences witt over 51 percent of te 31917
housing units within tis cattgory. Oftese 16,393 or 51.4 percentare mobill homes.
Arizona Bank operates tw o fullkendce branches in Abertson3 Markets in tis assessment
area.

The following table shows selected demographic characteristics for the Kingman-Bullhead City
assessment area compared to demographics for all the bank’s assessment areas combined.

2 source: US Dept. of Labor, Bureau of Labor Statistics, July 1999
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METROPOLITAN AREAS NOT REVIEWED USING EXAMINATION PROCEDURES -
CASA GRANDE

DESCRIPTION OF INSTITUTION’S OPERATIONS IN CASA GRANDE, ARIZONA

Arizona Bank entred tiis assessmentara in March 1997. As of June 30, 1998, tie
bank had 92.1 milbn or 0.3 percentofits totalldeposits in tis assessmentara. As of
December 31, 1998, tie Casa Grande assessmentarea consisttd ofsix census tracts in
FnallCounty tt atinclde te city of Casa Grande. One census tractis bw -income ;four
are moderat-income and one is middl-income. Totalpopuktion in tis area is 33,428
representing approximat ¥ 1 percent of t e totallcounty popu htion. Ffty-sexen percent
oftte famiks in tis assessmentara arre bw- ormoderat-income. Because tis county
is inclded in e Pioenix MSA, te 1998 H UD median income is high at 948,300.
Approxim at ¥ 90 percentoftie 863 businesses operating in t e Casa Grande assessment
area haxe gross annuallrexenues of Bss tan 4 millbn. Once dependenton agricu bure
and mining, te ara has dinerified into manufacturing, rtailltade, gone mment and
tourist re kted senjces. The non-seasona® adjustd unempbymentrat ofte arahas
decreased from 4.7 percentin 1997 t© 4.0 percentin 1999.%2 The housing stock in the
assessmentarea is prim ari ¥ ow ne rroccupied singll fam i ¥ residences w it o\er 54 percent
oftte 12,681 housing units witin tis catgory. Mobill homes rprsent 3,172 or 25
percentoftotah ousing units in e arra. Arizona Bank operats one fu lkenjce branch in
an A bertson3 Marketin tis assessmentara.

The following table shows selected demographic characteristics for the Casa Grande
assessment area compared to demographics for all the bank’s assessment areas combined.

2 source: US Dept. of Labor, Bureau of Labor Statistics, July 1999
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NON-METROPOLITAN AREAS NOT REVIEWED USING EXAMINATION
PROCEDURES —
WILLCOX

DESCRIPTION OF INSTITUTION’'S OPERATIONS IN WILLCOX, ARIZONA

Arizona Bank has had operations in WiBox since December 19 75. As of June 30, 1998,
te bank had 923.0 milbn or 4 percentofits totalldeposits in tis assessmentarea. As
OfDecember31, 1998, this assessmentara consisttd ofone middB-income census tract
in Cochise County t atcontains tie city of Wilkox. Totallpopu ktion in tis tractis 7,604
representing approximatt ¥ 7 percentoft e totallcounty popu htion. Forty-tw o percentof
te faniks in tis assessmentarea are bw- ormoderat-income. The 1998 K UD median
income for Cochise County was 935,200. Approximat ¥ 93 percent of e 337
businesses operating in tte Wilkox assessmentarea hawe gross annuallre\enues of Bss
tan S millbn. Once known as te cattl capitalof te naton, Wilkox is still khrge §
agriculuralv it grains and cotton in addition o its focus on Restock. The non-seasona i}
adpstd unempbymentrat fortie areahas diminished from 8.4 percentin May 1997
6.3 percentin May 199922, The housing stock in te assessmentara is primarif ow ner-
occupied singll fam i ¥ residences witt oner 60 percentoftie 3,669 fousing units witin
tis cattgory. Mobill homes rprsent 30 percent or 1,09 3 units of te totallh ousing
units. Arizona Bank operats one traditiona Hu Bke njce branch in tis assessmentara.

The following table shows selected demographic characteristics for the Willcox assessment
area compared to demographics for all the bank’s assessment areas combined.

2 source: US Dept. of Labor, Bureau of Labor Statistics, July 1999
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CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS

The limited scope review of the bank’s performance in these assessment areas included a
cursory review of all three regulatory tests. For the lending test, the bank’s origination of small
business, HMDA, and consumer loans were reviewed. In addition, examiners gave
consideration to the level of community development lending and to the bank’s innovation
through the implementation of its affordable housing program. The quantity and complexity of
the bank’s CRA qualified investments was also evaluated. Finally, examiners considered both
the level and the nature of retail and community development services provided by the bank.

Based on this limited review, the bank’s lending, investments, and service performance in these
assessment areas is reasonable given the branch network, and historical product focus, and is
considered to be consistent with the bank’s lending, investment, and service performance
overall.
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Area Median Income
(Median Income)

Assessment Area

Community Development

Community Development
Loan

Community Development
Service
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Glossary of Frequently Used Terms

The median family income for the Metropolitan Statistical
Area (MSA) if a person or geography is located in an MSA, or
the statewide nonmetropolitan median family income, if a
person or geography is located outside an MSA.

A geographic area which generally consists of one or more
MSASs or one or more contiguous subdivisions, such as
counties, cities or towns. Assessment areas also include
geographies in which the bank has its main office, its
branches and its deposit taking ATMs, as well as the
surrounding geographies in which the bank has originated or
purchased a substantial portion of its loans (including home
mortgage loans, small business loans, small farm loans, and
any other loans the bank chooses, such as those consumer
loans on which the bank elects to have its performance
assessed).

(1)Affordable housing (including multifamily rental housing)
for low- or moderate-income individuals.

(2)Community services targeted to low- or moderate-income
individuals.

(3)Activities that promote economic development byfinancing
business or farms that have gross annual revenues of $1
million or less or that meet the size eligibility standards of the
Small Business Administration’s Development Company or
Small Business Investment Company programs.

(4)Activities that revitalize or stabilize low- or moderate-
income geographies.

A loan that has as its primary purpose community
development; and, except in the case of a wholesale or
limited purpose bank:

Has not been reported or collected by the bank or an affiliate
for consideration in the bank’s assessment as a home
mortgage, small business, small farm, or consumer loan,
unless it is a multifamily dwelling loan; and

Benefits the bank’s assessment area(s) or a broader
statewide or regional area that includes the bank’s
assessment area(s).

A service that has as its primary purpose community
development, is related to the provision of financial services,
and has not been considered in the evaluation of the bank’s
retail banking services under CRA.
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Consumer Loans

Families

Geographies

Households

HUD Adjusted Median
Income

Income Level

Low-Income

Median Income

Metropolitan Statistical
Area (MSA)

Middle-Income

RSSD No. 585150

Loans to one or more individuals for household, family or
other personal expenditures. A consumer loan does not
include a home mortgage, small business or small farm loan.
Examples of consumer loans are Motor Vehicle Loans, Credit
Card Loans, Home-Equity Loans, Secured Consumer Loans
and Unsecured Consumer Loans.

Defined by the U.S. Bureau of Census as all persons
occupying a housing unit related to the householder by birth,
marriage or adoption. A single person living alone or two or
more unrelated individuals occupying the same household
are not considered a family.

Census tracts or numbering area blocks delineated by the
U.S. Bureau of Census in the most recent decennial census.

Defined by the U.S. Bureau of Census as all persons
occupying a housing unit.

Based initially on the area median income derived from the
most recent decennial census, the Department of Housing
and Urban Development adjusts the figure annually for
inflation.

Includes low-income, moderate-income, middle-income and
upper-income.

An individual income that is less than 50 percent of the HUD-
adjusted median income or a census tract or block
numbering area with a median family income that is less than
50% of the area median income.

See Area Median Income and HUD Adjusted Median Income

An area qualifies as an MSA if it contains a city with a
population of at least 50,000 or is defined by the Bureau of
the Census as an urbanized area and has a population of
50,000 or more and a total metropolitan population of
100,000.

An individual income that is at least 80 percent and less than
120 percent of the HUD-adjusted median income, or a
census tract or block numbering area with a median family
income that is at least 80 and less than 120 percent of the
area median income.
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Moderate-Income

Qualified Investment

Real Estate Mortgage
Loan

Small Bank

Small Business

Small Business Loan

Upper-Income

RSSD No. 585150

An individual income that is at least 50 percent and less than
80 percent of the HUD-adjusted median income, or a census
tract or block numbering area with a median family income
that is at least 50 and less than 80 percent of the area
median income.

A lawful investment, deposit, membership share, or grant that
has as its primary purpose community development.

Defined by the Home Mortgage Disclosure Act (HMDA) as a
home purchase loan, home improvement loan or the
refinancings for both. A home purchase loan is any loan
secured by and made for the purpose of purchasing a
dwelling. A home improvement loan is for the purpose, in
whole or part, of repairing, rehabilitating, remodeling, or
improving a dwelling or the real property on which it is
located and is classified by the financial institution as a home
improvement loan.

A bank that, as of December 31 of either of the prior two
calendar years, had total assets of less that $250 million and
was independent or an affiliate of a holding company that, as
of December 31 of the prior two calendar years, had total
banking and thrift assets of less than $1 billion.

Businesses with gross annual revenues of $1 million or less
as defined by the Community Reinvestment Act.

Business purpose loans with original amounts of $1 million or
less as defined by the instructions for the Consolidated
Reports of Condition and Income (CALL Report) for entry on
schedule RC-C, part Il “Loans to Small Businesses.”

An individual income that is 120 percent or more of the HUD-
adjusted median income, or a census tract or block
numbering area with a median family income that is 120
percent or more of the area median income.
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