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INSTITUTION’S COMMUNITY REINVESTMENT ACT (CRA) RATING: “High Satisfactory”

The following table indicates the performance level of Civista Bank with respect to the lending,
investment, and service tests.

IVISTA
PERFORMANCE LEVELS PERF OISM ASN CE TESTS
Lending Test* Investment Test Service Test
Outstanding X

High Satisfactory X

Low Satisfactory X

Needs to Improve
Substantial Noncompliance

* Note: The lending test is weighted more heavily than the investment and service tests when arriving at an overall

rating.

The major factors supporting the institution’s rating include:

An adequate responsiveness to credit needs;
An adequate percentage of loans originated in the bank’s assessment area (AA);

An adequate distribution of loans among borrowers of different income levels and a good
level businesses and farms of different sizes;

An adequate geographic distribution of loans throughout the AA;

An adequate record of serving the credit needs of low-income individuals and areas and very
small businesses;

A leader in making community development loans;

Makes use of flexible lending practices in serving the AA’s credit needs;

An excellent level of qualified community development investments and grants;

Often in a leadership position in providing community development investments and grants;

Retail delivery systems that are reasonably accessible to geographies and individuals of
different income levels and businesses of different revenue sizes;

A record of opening and closing banking centers that has not adversely affected the
accessibility of delivery systems;

Banking services and hours that do not vary in a way that inconveniences any portions of the
AAs; and,

Provides an adequate level of community development services.



Civista Bank CRA Performance Evaluation
Sandusky, Ohio June 21, 2022

DESCRIPTION OF INSTITUTION
Overview

Civsta Bank (Civista) is a wholly owned subsidiary of Civista Bancshares, Inc., a bank holding
company headquartered in Sandusky, Ohio. As of March 31, 2022, Civista reports total assets of
$3.2 billion and total deposits of $2.7 billion, representing a 49.1% increase in total assets and
66.3% increase in total deposits since the previous evaluation. Civista accounted for 100 percent
of the holding company’s consolidated assets. Civista has no nonbank subsidiaries that provide
mortgage lending or investment qualified CRA activities on its behalf.

Civista announced its acquisition of Comunibanc Corp., and its wholly owned subsidiary, The
Henry County Bank, effective July 1, 2022. Civista will expand its presence in Northwest Ohio
with an additional seven branches in Henry and Wood counties.! Because the merger occurred
after the start date of this evaluation, activities from these banking centers will be evaluated in
the next performance evaluation.

Business Lines

Civista operates with four lines of business. These business units provide traditional banking

services to business and retail clients:

e Commercial Banking — includes investment commercial real estate, finance, and Small
Business Administration funding

e Investments — includes full-service brokerage services and insurance

e Private Banking — includes wealth management which provides wealth planning, portfolio
management, trust and estate, and retirement plan services

e Retail Banking —includes checking, savings, debit cards, credit cards, mortgages, home equity
line, and personal loans

Assessment Areas

The following summarizes Civista’s AAs evaluated as part of this CRA performance evaluation:

Okhio
e Akron OH MSA #10420, consisting of the entirety of Summit County (excluding Portage
County)

e (leveland-Elyria MSA #17460, consisting of the entirety of Cuyahoga County (excluding
Geauga, Lake, Lorain, and Medina counties)

e Columbus OH MSA #18140, consisting of the entireties of Delaware, Franklin, Madison, and
Union counties (excluding Fairfield, Hocking, Licking, Morrow, Perry, and Pickaway

1 Henry County is in Nonmetropolitan Ohio and Wood County is in the Toledo OH MSA.

2
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counties)

e Dayton-Kettering OH MSA #19430,> consisting of the entirety of Montgomery County
(excluding Miami and Greene counties)?

e Mansfield OH MSA #31900, consisting of the entirety of Richland County

e Nonmetropolitan Ohio, consisting of the entireties of Champaign, Crawford, Erie, Huron,
Logan, Sandusky, and Seneca counties

e Toledo OH MSA #45780, consisting of the entirety of Ottawa County* (excluding Fulton,
Lucas, and Wood counties)

Indiana

¢ Cincinnati OH-KY-IN MSA #17140,5 consisting of the entirety of Dearborn County (excluding
Brown, Butler, Clermont, Hamilton, and Warren counties in Ohio; Boone, Bracken, Campbell,
Gallatin, Grant, Kenton, and Pendleton counties in Kentucky; and Franklin, Ohio, and Union
counties in Indiana)

e Nonmetropolitan Indiana, consisting of the entirety of Ripley County

Financial Overview

Civista offers a wide variety of consumer, residential real estate, commercial, and agricultural
loan products to fulfill the credit needs of the residents and businesses in its AAs. Consumer loan
products include auto loans, personal lines of credit, installment loans, home equity loans,
mortgage loans, and credit cards. Civista also offers construction lending and commercial loan
products, including loans and lines of credit, business credit cards, and Small Business
Administration (SBA) loans.

2 The Office of Management and Budget (OMB) made MSA delineation changes; effective January 1, 2019,
the name and number changed from Dayton OH MSA #19380 to Dayton-Kettering MSA #19430. There
was no change to the composition of counties in the MSA.

% Dayton-Kettering AA: Civista removed Miami County from this AA in 2020. Civista had no branches or

deposit-taking facilities in Miami County.

4 Due to MSA delineation changes Ottawa County became part of the Toledo OH MSA, effective January

1, 2019.

5 While the Cincinnati OH-KY-IN MSA is a multi-state metropolitan area, lending and community

development activity is being evaluated in the State of Indiana, because the bank has no branches or
deposit-taking ATMs in the MSA’s counties in Ohio or Kentucky.

3
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The following chart displays Civista’s loan portfolio composition as of March 31, 2022.

Composition of Loan Portfolio as of March 31, 2022

Loan Type $(000) %
Construction and Land Development 161,651 8.0
Farmland 24 p48 12
1-4 Family Residential Real Estate 437 564 2186
Multifamily FResidential Real Estate 196,995 9.7
MNon-Farm MNon-Residential Eeal Estate 974,020 481
Agricultural 3,851 02
Commercial and Industrial 214 389 10.6
Consumer L 0.5
Other 396 0.0
Gross Loans 2,022,952 100.0
INote: Perosrtages wmay xot total T00.0 pevoent due 10 rourding.

Civista’s investment portfolio as of March 31, 2022, was $905.2 million, representing 28.5% of total
assets. Investments in municipal securities accounted for 33.8% of investments, while interest
bearing bank balances and U.S. treasury and agency securities comprised 38.4% and 20.9% of
total investments, respectively. The remaining 6.9% of total investments consisted of all other
securities.

No known legal impediments exist that would restrain Civista from meeting the credit needs of
its AAs.

Previous Public Evaluation

Civista’'s CRA performance was evaluated using the CRA examination procedures for large
banks. Civista received a “Satisfactory” rating in the May 13, 2019, CRA Performance Evaluation.
The lending test was rated “Low Satisfactory,” investment test was rated “Outstanding,” and the
service test was rated “Outstanding.”

SCOPE OF EXAMINATION

For the purpose of this evaluation, Civista is an interstate bank with nine delineated CRA AAs —
seven AAs in Ohio and two AAs in Indiana.

The following AAs received full-scope reviews:

e Nonmetropolitan Ohio

e C(leveland-Elyria OH Metropolitan Statistical Area (MSA)
e Cincinnati OH-KY-IN MSA

Limited-scope reviews were completed for the remaining AAs.
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Nonmetropolitan Ohio received the most weight in this evaluation because it is Civista’s primary
market. It has the most branches and the largest concentrations of lending, deposit, and
community development activities. The Cleveland-Elyria MSA received the second-highest
weight; because it is a newer market, has the highest percentage of LMI tracts and fourth largest
concentration of total lending, followed by the Cincinnati OH-KY-IN MSA and limited-scope
AAs Columbus, Dayton, Nonmetropolitan Indiana, Mansfield, Akron, and Toledo, respectively.

Examination Evaluation Period and Products Reviewed

This evaluation includes an analysis of HMDA-reportable and CRA-reportable loans originated
from January 1, 2018, through December 31, 2021. Home purchase and refinance loans were
evaluated separately each year in each AA; except in 2019 in the Cleveland-Elyria MSA, only
home purchase loans had enough volume to conduct a meaningful analysis. Home
improvement, multi-family, and other purpose closed-end loans were not considered in this
evaluation due to limited volume. Small business loans were evaluated each year in each AA.
Small farm loans were evaluated in Nonmetropolitan Ohio, the only AA with enough volume to
conduct a meaningful analysis. Other types of consumer loans that can be reported optionally
were not included in the analysis.

Based on the total loan volume by number and dollar amounts, HMDA-reportable loans (home
purchase and refinance, respectively) received the greatest weight followed by small business,
and small farm loans. If lending performance differed between years, more weight was given to
2020 performance, the year with the most loans by volume and dollar amount.

Community development loans and investments funded between September 15, 2018, through
June 21, 2022, were reviewed as part of the lending and investment tests, respectively.
Investments with community development as a primary purpose that were funded during a prior
evaluation period, but still as of March 31, 2022, were also considered. Lastly, community
development services that occurred during the evaluation period were reviewed as part of the
service test evaluation.

A summary of the scope of the examination is listed in Appendix A.
Examination Analysis

Civista’s CRA performance is being evaluated using the CRA examination procedures for large
banks. Civista is being evaluated as an interstate bank. As a full-service interstate bank, the scope
of this evaluation includes a full-scope evaluation of at least one AA in each state where Civista
has deposit-taking facilities. The following criteria were considered in this evaluation: the volume
of lending by number of loans and dollar amount as a percentage of overall and statewide lending
activity, deposit market share, number of branches, percentage of deposits, percentage of LMI
geographies, volume of community development activity, and other non-financial
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considerations. Where comparable activity was noted, full-scope AAs not selected at the previous
examination were considered.

Civista became an interstate bank September 15, 2018, when it expanded its operations into
Indiana through the acquisition of United Community Bank (UCB) in Lawrenceburg, Indiana and
added Dearborn and Ripley counties to its delineated AA and acquired eight branches and a loan
production office. Based on the previous evaluation period, activities from these branches were
not included in the previous evaluation.

This evaluation of Civista’s lending record in individual AAs includes the utilization of and
comparison to demographic characteristics. The primary sources for demographic data are the
U.S. Census Bureau and Dun & Bradstreet. Demographic characteristics of a particular AA are
useful in analyzing a financial institution’s lending record, as they provide a means of estimating
loan demand and identifying lending opportunities. To understand small business demand, self-
reported data on revenue size and geographic location from business entities are collected and
published by Dun & Bradstreet. The demographic data should not be construed as defining an
expected level of lending in a particular area or to a particular group of borrowers. The data,
along with housing and economic conditions information, are used to establish performance
context and evaluate Civista accordingly. Refer to appendices D and F for explicit demographic
data.

The distribution of HMDA-reportable loans by borrower income is assessed by comparing the
percentage of loans originated to borrowers in each income category (low-, moderate-, middle-,
and upper-income) with the percentage of families in each income category. The distribution of
small business and small farm loans by borrower income is assessed by comparing the percentage
of loans originated to businesses or farms in each revenue category (less than or comparable to
$1.0 million and greater than $1.0 million) to the percentage of total businesses or total farms in
each revenue category.

Loans are evaluated to determine the lending activity inside and outside Civista’s AAs. In
addition, loans inside the AA are evaluated based on the geographic and borrower income
distribution for each AA. The geographic distribution of HMDA loans is assessed by comparing
the percentage of loans originated in each geography type (low-, moderate-, middle-, and upper-
income) to the percentage of owner-occupied units in each geography type. Small business and
small farm loans are compared to the percentage of small businesses or small farms within each
geographic income category.

¢ Demographic data: Includes 2015 American Community Survey (ACS) and Dun & Bradstreet data, plus
the most current census data available. American Community Survey (ACS) data is part of the U.S. Census
Bureau’s Decennial Census Program and is designed to provide more current demographic, social,
economic, and housing estimates throughout the decade -
https://dataferrett.census.gov/AboutDatasets/ACS.html
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Borrower and geographic distribution received equal consideration in this evaluation, since the
overall percentage of LMI families and geographies is comparable, unless stated otherwise.

Lending performance in low-, moderate-, middle-, and upper-income census tracts and to low-,
moderate-, middle-, and upper-income borrowers was considered for each product; however,
comments for activity in middle- and upper-income tracts and to middle- and upper-income
borrowers are only included when they impacted the outcome of the analyses.

Civista’s lending performance was also compared to the performance of aggregate lenders in
2018, 2019, 2020, and 2021. Aggregate lenders include all lenders required to report HMDA-
reportable and CRA-reportable small business/small farm lending data within the respective
AAs; however, CRA-reportable data for 2021 was not available at the time of this evaluation.
Lending market share is also discussed to give a better understanding of where Civista ranks
within the respective areas. For retail services, Civista’s branch distribution analysis was
conducted using data as of June 30, 2021.

Community development activities were reviewed to determine whether they have community
development as a primary purpose and meet the geographic requirements of CRA. The eligibility
of a loan, investment, or service is based on demographic information available to Civista at the
time the community development activity was undertaken. Qualified community development
activities were analyzed from quantitative and qualitative perspectives to better understand the
volume of activity impacting a particular AA, the innovativeness of those activities, and the
responsiveness to local community development and credit needs. When appropriate, peer
comparisons were conducted using annualized metrics to gauge the relative performance of the
institution in a particular AA.

To better understand AA community development and credit needs, several sources were
utilized, including publicly accessible data, information submitted by Civista, and plans
describing the community development environment in local markets. Four community contact
interviews were conducted with representatives from affordable housing, economic
development, and community and social services operating inside Civista’s AAs. These
individuals have expertise in their respective fields and are familiar with the economic, social,
and demographic characteristics and community development opportunities in the AA.
Information obtained from these interviews helped establish a context for the communities in
which Civista operates and gather information on its performance.

Community contacts identified lack of affordable housing and rising home prices and rents as
the area’s most critical challenges; followed by workforce development, particularly in the
manufacturing industry; and wraparound services for struggling individuals and families
impacted by the COVID-19 emergency and/or rising prices. Lastly, the contacts identified several
opportunities for bank participation. More detailed information obtained from individual
community contacts is included in the “Description of the Institution’s Operations” section for
each full-scope AA.
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CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS

Civista’s overall CRA performance is rated “Satisfactory.” Details are provided below, including
facts, data, and analyses used to form conclusions regarding the lending, investment, and service
test performance ratings. Civista’s CRA program includes a CRA strategy to assist the bank in
focusing on meeting the credit, service, and community development needs of its AA. Civista
continues to work on strategies to increase its lending penetration across its AAs and reduce the
uneven distribution of its community development activities.

Lending Test

Civista’s lending test performance is rated “High Satisfactory.” Lending performance is “High
Satisfactory” in Ohio and Indiana. Overall, the geographic distribution of loans is adequate, with
significant gaps in lending. The overall penetration of loans among borrowers of different income
levels is adequate; and the distribution to businesses of different sizes is good and excellent to
farms of different sizes. Civista is a leader in making community development loans. As
discussed earlier, Civista’s performance in Nonmetropolitan Ohio had the greatest impact on its
overall lending performance.

While Civista’s lending distribution by borrower income and geography is referenced throughout
this report, detailed information about HMDA-reportable and CRA-reportable loans can be
found in Appendix E for full-scope and Appendix G for limited-scope AAs, respectively. In some
AA and product discussions, specific numbers are quoted from these tables to support relevant
points; otherwise, general references are made about performance, and the reader should refer to
the appendices for specific data.

Lending Activity

Civista’s lending activity reflects an adequate responsiveness to the credit needs of its AAs, taking
into consideration its strategic objectives, economic conditions, and competitive factors. During
the evaluation period, the majority of loans originated by volume and dollar amount were made
in Civista’s delineated AAs; however, concentrations of lending in excluded counties within the
Cincinnati OH-KY-IN MSA and Cleveland-Elyria MSA were identified.

As the data shows in the table below, Civista originated more HMDA-related loans by number
and dollar amount than small business/small farm-related loans; as a result, HMDA-related
lending typically had a greater impact on lending ratings. Overall lending was considered
responsive to credit needs in all AAs, commensurate with deposits, and no conspicuous gaps in
lending activity by income category were identified. Detailed information about lending activity
can be found in each of the multi-state and state sections of this report.
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Assessment Area Concentration

The following table shows the number and percentage of loans located inside and outside of
Civista’s AAs by loan type. Asindicated below, Civista originated an adequate percentage of the
total loans by volume (77.7%) and by dollar amount (68.8%) to borrowers and businesses located
within its AAs.

Lending Inside and Outside the Assessment Areas

Loan Type Inside Outside
# #% $(000) $% t #% | $(000) | $%
Home Improvement 74 74.0 15,296 73.0 26| 260 5649 | 27.0
Home Purchase - Conventional 2,249 78.2 419,013 73.7 628 | 21.8 149,362 | 26.3
Home Purchase - FHA 171 80.3 26,136 79.0 421 19.7 6,968 | 21.0
Home Purchase - VA 25 65.8 5,614 62.0 13| 342 3445 38.0
Loan Purpose Not Applicable 2| 100.0 334 | 100.0 0 0.0 0| 00
Multi-Family Housing 88 69.3 90,940 38.8 39 | 30.7 143,331 | 61.2
Other Purpose Closed-End 23 92.0 840 83.3 2 8.0 168 | 16.7
Other Purpose Line of Credit 563 82.8 60,243 784 117 | 17.2 16,572 | 21.6
Refinancing 1,850 77.8 329,610 73.8 529 | 22.2 117,235 | 26.2
Total HMDA related 5,045 78.3 948,026 682 | 1,396 | 21.7 | 442730 | 31.8
Small Business 3,696 76.2 385,875 69.7 | 1,155 | 238 168,080 | 30.3
Total Small Business related 3,696 76.2 385,875 69.7 | 1,155 | 23.8 165,080 | 30.3
Small Farm 201 044 16,566 90.3 12| 5.6 1,778 | 9.7
Total Small Farm related 201 944 16,566 90.3 12| 5.6 1,776 | 9.7
Total Loans §,942 77.7 | 1,350,467 68.8 | 2,563 | 22.3 612,585 | 31.2
Note: Percentages may not total 100.0 percent due to rounding.

Civista originated 78.3% of HMDA-related loans by volume and 68.2% by dollar amount, 76.2%
of small business loans by volume and 69.7% by dollar amount, 94.4% of small farm loans by
volume and 90.3% by dollar amount to borrowers, businesses, and farms, respectively located
inside its AAs.

Distribution of Lending by Borrower Income, Business and Farm Revenue Size, and Geography

The distribution of loans among borrowers of different income levels is adequate and good to
businesses and farms of different sizes. HMDA-reportable lending to borrowers of different
income levels is adequate in Ohio and good in Indiana. The distribution of lending to businesses
of different revenue sizes is good in Ohio and adequate in Indiana. The distribution of lending
to farms of different revenue sizes is excellent in Nonmetropolitan Ohio.

The overall geographic distribution of loans reflects an adequate penetration throughout the AAs
with a significant level of lending gaps. Geographic distribution of HMDA-reportable lending is
good in Ohio and Indiana. Geographic distribution of small business lending is good in Ohio
and Indiana. The geographic distribution of small farm lending is adequate in Nonmetropolitan
Ohio. A significant level of lending gaps was identified in Ohio, and there were no lending gaps
identified in Indiana.
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Between April 7, 2020, through May 20, 2021, Civista facilitated 3,699 PPP loans totaling $399.3
million through the U.S. government’s Paycheck Protection Program (PPP) to help small
businesses impacted by the COVID-19 emergency.” Of the total PPP loans, 2,798 (75.6%) loans,
totaling $279.1 million (69.9%), were made in the bank’s AAs. Consistent with information
provided in the May 27, 2020, joint statement on CRA Consideration for Activities in Response to
Coronavirus FAQs;? loans, including PPP loans, in amounts of $1.0 million or less to for-profit
businesses or to nonprofit organizations that are secured by nonfarm, non-residential real estate,
are reported, and considered as small business loans under the retail lending test. However,
banks were not required to collect revenue data for PPP loans, since the intent of the PPP is to
assist small businesses. These unique circumstances affecting borrowers and banks resulting
from the COVID-19 emergency will be considered in this evaluation.

Community Development Loans

Civista is a leader in making community development loans during the evaluation period.
Civista originated or renewed 60 community development loans totaling approximately $86.8
million. This volume of community development lending is considered excellent given the size
and presence of the institution in its AAs and community development lending opportunities
and represents a substantial increase by volume and dollar amount since the previous evaluation.
The following table reflects the total number community development loans by purpose, number,
and dollar amount.

Purpose of CD Loan # $
Affordable Housing 34 $45,492,192
Revitalization / Stabilization 21 $31,535,934
Economic Development 5 $ 9,797,222
Total 60 $86,762,133
Totals include CD loans that benefit broader regional areas

PPP loans in amounts greater than $1.0 million may be considered as community development
loans if they also have a primary purpose of community development as defined under the CRA.
Civista originated 17 PPP loans in amounts greater than $1.0 million, totaling $27.2 million, to
small businesses that helped revitalize or stabilize LMI geographies or retain LMI jobs in response
to the COVID-19 emergency. These loans represent approximately 32.0% of Civista’s total
community development lending by dollar amount and are considered responsive to small
businesses in LMI geographies and businesses that retained LMI jobs. Twelve (12) of these PPP
loans were made within the bank’s AAs; nine loans totaling $15.0 million, helped stabilize small

"FEMA Major Disaster Declarations: In March 2020, each county was designated as a major disaster area
due to the COVID-19 pandemic

8 May 27 2020 - Frequently Asked Questions (FAQs) for Consideration for Activities in Response to the
Coronavirus

10
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businesses in LMI geographies, and three loans totaling $4.6 million, supported economic
development by helping two non-profits retain 617 LMI jobs in Dayton and Sandusky. The
remaining five PPP loans totaling $5.6 million, helped stabilize small businesses in LMI
geographies in broader regional areas in Ohio and the larger Cincinnati OH-KY-IN MSA. PPP
loans are considered responsive to helping meet credit needs of LMI individuals and
communities impacted by the COVID-19 emergency.

Civista also originated two economic development loans totaling $5.2 million, supporting major
redevelopment projects with incentives to bring at least 215 new permanent jobs to the cities of
Sandusky (Nonmetropolitan Ohio) and Greendale (Dearborn AA) and seven
revitalization/stabilization loans totaling $9.0 million; helped address blight removal, retain a
daycare center that provides services in a moderate-income neighborhood, and stabilize a
historically disenfranchised inner-city neighborhoods in Columbus, Cleveland, Dayton, and
Aurora (Dearborn AA). These community development loans are considered responsive to AA
credit needs; community contacts emphasized the need for affordable housing and indicated
workforce development is essential to support sustained economic growth.

Across the bank’s AAs, Civista originated 20 community development loans totaling $19.1
million, supporting 586 units of non-subsidized affordable rental housing. These rentals serve
tenants with income at or below 80% area median income and charge rents that are low enough
that tenants do not have to pay more than 30% of their income on housing-related expenses.
Civista also originated 10 affordable housing loans totaling $21.9 million that benefited broader
regional areas in Ohio and the larger Cincinnati OH-KY-IN MSA, supporting 493 units of non-
subsidized affordable rental housing. Civista also supported subsidized affordable housing
across its AAs. Civista originated two affordable housing loans totaling $1.6 million, supporting
83 units of subsidized affordable housing in the Dayton and Akron AAs. Civista originated two
affordable housing loans totaling $2.8 million that benefited broader regional areas in Ohio and
the larger Cincinnati OH-IN-KY MSA, supporting 120 units of subsidized affordable rental
housing. Community contacts emphasized all aspects of affordable housing as a critical need.

Approximately 71.0% of Civista’s qualified community development lending by dollar amount
occurred in Ohio, which is below the percentage of total lending at 81.0% and total deposits at
73.6%. Nearly 29.0% of qualified community development lending by dollar amount occurred in
Indiana, which exceeded the percentage of total lending at 19.0% and total deposits at 26.4%.
Civista is a leader in making community development loans in Ohio and Indiana.

More information on individual community development loans can be found in the full-scope
AA sections of this report.
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Flexible Lending Practices®

Civista makes use of flexible lending practices in serving credit needs of borrowers in LMI
geographies and to LMI borrowers throughout its AA. These programs are primarily designed
to assist first-time homebuyers with needed down payment or closing costs or small businesses
with access to capital.

e (City of Sandusky Down Payment Assistance Program: This program provides down
payment and/or closing cost assistance to LMI individuals who want to purchase a home
in the city of Sandusky, Ohio. Civista assisted 55 individuals obtain approximately
$183,000 in assistance through this program during the evaluation period, which
represents a substantial increase by dollar amount since the previous evaluation.

e Community View - Civista introduced its own LMI mortgage product in 2019.
Community View helps make home ownership more affordable for LMI borrowers by
expanding underwriting for non-traditional credit and reducing out-of-pocket expenses
for LMI borrowers. Qualified borrowers can borrow up to 100 percent of the home’s
purchase price, private mortgage insurance is not required, eligible first-time homebuyers
receive up to three percent of the home’s purchase price for down payment assistance (up
to $3,000), and Civista will help pay for an approved course (up to $500) required for first-
time homebuyers. For properties located in LMI areas, there is no income limitation. For
properties not located in LMI areas, the applicant(s) income cannot exceed 80 percent of
the Federal Financial Institutions Examination Council’s (FFIEC) estimated median family
income for the property location. The impact of this program will be evaluated in the
subsequent performance evaluation.

e Federal Home Loan Bank (FHLB) of Cincinnati Welcome Home Program: This FHLB
program provides down payment assistance to LMI individuals funded through direct
subsidies from member banks. Civista disbursed $290,000 to 58 qualifying homebuyers
through this program, which represents a substantial increase by dollar amount since the

previous evaluation.

e Fannie Mae / Federal Housing Administration (FHA) / U.S. Department of Veterans
Affairs (VA) -Insured Loan programs: These government-insured loan programs offer
flexible, long-term financing to eligible borrowers with low or no down payments.
During the evaluation period, Civista originated 1,397 loans through these programs
totaling approximately $220.8 million and 48.7% of the loans by volume and 33.0% by
dollar amount were originated to LMI borrowers and 27.6% of the loans by volume and
16.8% by dollar amount were originated in LMI tracts.

e Small Business Administration (SBA) 7(a) Loan Program: This program is the SBA’s most
common loan program, offering funds to start-ups and existing small businesses with
access to capital with more flexible repayment terms than conventional commercial

financing for multiple purposes. Civista also offers a small business line of credit through
its retail banking centers and business banking to meet the credit needs of small

® Unlike other large bank CRA performance criteria, a lack of innovative and/or flexible lending practices does not necessarily
impact the bank’s performance negatively. These activities are largely used to augment consideration given to an institution’s
performance under the quantitative criteria.
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businesses. During the evaluation period, Civista originated 19 SBA loans totaling
approximately $13.3 million within its AAs.

e U.S. Department of Agriculture/Rural Housing Service (USDA): This loan program is
designed to assist LMI individuals in purchasing affordable housing in rural areas. There
are no down payment or mortgage insurance requirements. During the evaluation
period, Civista originated 50 USDA loans totaling approximately $6.4 million and 2.0% of
these loans were originated in LMI geographies and 52.0% were originated to LMI

borrowers.

Civista’s participation in the PPP loan program is receiving consideration under flexible lending
practices. PPP loans are considered responsive when made to small businesses with gross annual
revenues of $1.0 million or less in LMI and distressed middle-income geographies and businesses
that retained LMI jobs. Civista originated 2,798 PPP loans in its AAs totaling approximately
$279.1 million and 17.0% were originated in LMI geographies and approximately 4.0% were
originated in distressed middle-income geographies. Over 40.0% of PPP loans were made in
Nonmetropolitan Ohio

More information on individual flexible lending programs can be found in the full-scope AA
sections of this report.

Civista’s use of these programs was evaluated when there was sufficient volume necessary to
conduct a meaningful analysis. Several community contacts noted affordable housing as a
significant need across the AAs. Therefore, the qualitative impact of these products on LMI
individuals and in LMI areas enhanced Civista’s overall lending test performance.

Lastly, in response to the COVID-19 emergency, Civista offered a pay assistance program for
customers. The program provided a zero percent Pay Assistance Loan for government
furloughed employees who had payroll direct deposit into a Civista checking or savings account
prior to the pay interruption. Loan amounts equaled the customer’s most recent direct deposits
of pay. Civista also waived penalties for early withdrawals from certificates of deposit and late
fee relief for customers experiencing hardships due to the pandemic. Between March 20 through
May 31, 2020, Civista proactively waived the monthly service charge on all personal checking
accounts. Civista also offered the ability for payment deferral for up to 90 days for mortgage,
consumer, and commercial loan borrowers who were experiencing hardships related to the
pandemic.

Investment Test

Civista’s performance under the investment test is rated “Outstanding.” Civista has $27.4 million
in qualified community development investments. This represents a significant increase by
dollar amount since previous evaluation. The following table reflects the total number qualified
investments by purpose, number, and dollar amount:
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Purpose of CD Investment # $
Affordable Housing 24 $21,882,270
Community Services 6 $ 2,545,000
Economic Development 1 $ 2,310,000
Revitalization & Stabilization 1 $ 645,000
Total 32 $27,382,270

Civista obtained 23 new investments worth approximately $18.1 million, representing 66.2% of
total qualified investments. Civista holds nine prior period investments with a current book
value of approximately $2.5 million, representing 9.2% of total investments. Most new
investments were in an equity fund that provides capital for the Low-Income Housing Tax Credit
(LIHTC) markets across Ohio; these types of investments are considered complex, and Civista
makes significant use of complex investments to support community development initiatives in
Ohio. Civista also invested in mortgage-backed securities, CRA loan pools, and the FHLB of
Cincinnati. These investments help to address affordable housing for families, the elderly, the
formally homeless, and people with special needs. Civista also invested in revenue and
municipal bonds which support economic development, infrastructure improvements, and
schools serving majority LMI student bodies. The remaining $6.7 million (24.5%) is comprised of
unfunded legally binding commitments to the Ohio equity fund and economic development
revenue bond.

Approximately 85.5% of Civista’s qualified community development investments by dollar
amount benefited Ohio and 14.5% benefited Indiana, which exceeded the percentage of total
deposits in Ohio (73.6%) and was below the percentage of total deposits in Indiana (26.4%).

Qualified investments also took the form of donations totaling $99,484. Civista partners with a
wide array of organizations and non-profits to fund economic development activities, affordable
housing, educational programs, and initiatives aimed at responding to community needs and
improving the financial stability of individuals and families. The following table reflects the total
number community development donations by purpose, number, and dollar amount.

Purpose of CD Donation # $
Community Services 41 $27,683
Economic Development 12 $68,551
Affordable Housing 3 $3,250
Total 59 $99,484

Approximately 73.5% of Civista’s small dollar donations by dollar amount benefited Ohio and
26.5% benefited Indiana, which was comparable to the percentage of total deposits in Ohio
(73.6%) and was below the percentage of total deposits in Indiana (26.4%).

More information detailing specific investments and contributions can be found in the full-scope
AA sections of this report.
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Service Test

Civista’s performance under the service test is rated Low Satisfactory. Retail delivery systems
are reasonably accessible, and Civista provides an adequate level of community development
services.

Retail Services

Civista has 33 branches, 33 full-service ATMs, and four stand-alone cash-only ATMs. On October
28, 2019, Civista opened a branch in Beachwood, Ohio (Cuyahoga County) and closed a loan
production office in Mayfield Heights, Ohio (Cuyahoga County). Civista closed two branches
with full-service ATMs: one in Shiloh, Ohio (Richland County) and one in Quincy, Ohio (Logan
County). Civista also closed a limited-service drive-thru only branch with a full-service ATM
and merged operations into an existing branch location in Urbana, Ohio (Champaign County).
Lastly, Civista relocated a branch in a middle-income tract in Willard, Ohio (Huron County). The
new branch is in an upper-income tract, and the closed/merged branches were in a middle-
income tract. Civista’s record of opening and closing branches has not adversely affected the
accessibility of its delivery systems. Civista operates two loan production offices, one in
Westlake, Ohio (Cuyahoga County) and one outside its delineated CRA AA in the Cincinnati
OH-KY-IN MSA in Fort Mitchell, Kentucky (Kenton County).

Overall retail delivery systems are reasonably accessible to Civista’s geographies and individuals
of different income levels. However, only 15.2% of Civista’s branches serve LMI geographies,
compared to 41.9% of total LMI tracts across the bank’s delineated AAs. Specifically, Civista has
no branches in low-income tracts, compared to 18.1% of low-income tracts and five branches
(15.2%) in moderate-income tracts, compared to 23.8% of total moderate-income tracts. Civista’s
retail delivery systems performance is driven by the distribution of branches in Ohio where the
bank has most of its branches. Nonmetropolitan Ohio is the only AA in Ohio with branches (two
branches) in moderate-income tracts; while the remaining six urban AAs have no branches in
LMI tracts, and 96.5% of LMI tracts in Ohio are in these AAs. Conversely, retail delivery systems
are readily accessible in Indiana where Civsta has three branches in the two moderate-income
tracts in the Dearborn AA. The geographic distribution of Civista’s branches and ATMs as of
June 30, 2021, is shown in the table below.
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Geographic Distribution of Branches and ATMs
Analysis Year: 2021
Exam: Cirista Bank 2022
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Banking services do not vary in a way that inconveniences any portion of Civista’s AAs. Civista’s
banking centers are generally open six days a week and provide lobby and/or drive-thru services
tull days Monday through Friday (9:00 a.m. to 5:00 p.m.) and half days on Saturday (9:00 a.m. —
noon). Thirty offices offer drive-thru services, 27 offices offer extended hours until 5:30 p.m.
during the week, and 29 offices offer weekend hours; including but not limited to the branches
serving moderate-income areas.

Civista offers a variety of alternative delivery systems to supplement its branch and ATM
network. Alternative delivery systems primarily consist of website (civista.bank) and mobile
banking applications that allow for standard online banking capabilities (mobile app, security
alerts/notifications, bill pay, deposits, person-to-person pay, Apple Pay, Samsung Pay, and
Android Pay).

Civista has seen an upward trend in digital banking enrollment, especially in mobile banking and
mobile deposits. Online banking enrollments increased 10.0%, mobile banking 41.0%, mobile
deposits 82.0%, and Bill Pay Plus 21.0%. Over half of enrolled customers used digital banking in
the past 30 days. Nearly 62.0% of digital banking customers use mobile banking and 25.0%
subscribed to Bill Pay Plus and average at least two payments a month. One-third (33.3%) of
mobile banking customers are enrolled in mobile check deposit.’® Civista also offers 24-hour
telephone banking line that provides customers with deposit and loan account information, as
well as funds transfer and loan payment capabilities. The website, mobile banking, and telephone
banking services are available to all bank customers regardless of location or income.

Civista developed a specialized checking account product, One Choice Checking, for individuals
who have been reported to ChexSystems by a financial institution. Consumers are allowed to
open this account even if a negative record remains on ChexSystems, if any charged-off balance

10 December 2018 - April 2022
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has been paid in full. The checking account requires $50 to open along with a $12 monthly service
charge. The account has full access to checking, ATM, and debit card services. After 12 months
of maintaining the One Choice Checking account in good standing, the customer may request to
move into a different checking account. Good standing is considered as making a deposit at least
once every 30 calendar days to maintain a positive end-of-day balance including the payment of
all bank fees and charges. These types of accounts tend to help disenfranchised consumers find
safe, affordable bank accounts. During the evaluation period, Civista opened 449 One Choice
Checking accounts with a current balance of $117.8 million.

Community Development Services

Civista provides an adequate level of community development services throughout its AA, with
1,769 hours of community development services supporting various service activities during the
evaluation period.

The following table provides a breakdown of qualified community development services by
hours. Employees were involved with organizations and activities that promote or facilitate
community services targeted to LMI individuals, economic development by financing small
businesses; and to a lesser extent, revitalize/stabilize LMI communities.

Purpose of CD
Service # Services # Organizations # Employees # Hours*
Community Services 57 52 44 1,509
Economic 6 6 5 224
Development
Revitalization/ 1 1 1 36
Stabilization
Total 64 59 50 1,769
*Financial literacy not included in annualized hours since training transitioned from instructor-led to self-
paced online learning in response to the COVID-19 emergency

Civista’s directors, officers, and staff members provided their financial expertise to the
community by engaging in activities that promoted or facilitated services for LMI individuals,
economic development, and revitalization and stabilization of LMI areas.

Approximately 65.0% of Civista’s total community development services hours benefited Ohio
and 35.0% benefited Indiana, compared to the percentage of total branches at 75.8% in Ohio and
24.2% in Indiana. In addition, community development service hours in Ohio equate to 0.6
annualized persons (ANP)'! and 0.3 ANP in Indiana. Community development services include
the following;:

1 Annualized Persons (ANP): Number CD qualified service hours divided by 2,000 work hours in a year
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Financial Education - In response to the COVID-19 pandemic and limited opportunities to hold in-
person financial literacy sessions, the bank developed and launched the Civista Learning Vault,
an online financial education platform accessed from the bank’s website. The program was
announced externally to bank customers in April 2020. The Learning Vault offers quick and easy
online learning modules to help individuals build financial knowledge. A variety of courses are
offered online focusing on topics such as healthy financial habits, building emergency savings,
identity protection, credit scores and reports, buying a home, planning for retirement, and
preventing elder financial abuse. All learning modules are available in English and Spanish. In
addition to continuing to offer virtual courses, bank management intends to resume in-person
tinancial literacy sessions post pandemic.

Civista continues to partner with Everfi, a for-profit company that partners with banks to deploy
online financial education for students. These courses are available through in-person financial
education events and the Civista Learning Vault. The Achieve curriculum offers students, adults,
and entrepreneurs over 30 digital modules of learning covering financial wellness in uncertain
times, financial foundations, investing in your future, financial caregiving, building financial
capacity, owning a home, preparing for retirement, and small business essentials.

Civista provided the following online activity summary (2019 — 2021) for the Civista Learning
Vault:

e 38,839 program users

e 19,401 activity starts

e 13:42 average time in program

Board and Committee Memberships - Civista officers and managers provided financial expertise
through their involvement with community development organizations throughout the AAs by
serving as executive directors, presidents, board members, loan committee members, or
treasurers.

Technical Assistance - Civista’s employees provided technical assistance to community
development and non-profit organizations. Technical assistance included fund raising, funds
disbursement, volunteer income tax assistance, reviewing loan application requests, and
reviewing income guidelines.

FAIR LENDING OR OTHER ILLEGAL CREDIT PRACTICES REVIEW

The Federal Reserve Bank of Cleveland conducted a fair lending analysis performed under
Regulation B — Equal Credit Opportunity Act and Fair Housing Act requirements and was
conducted concurrently with this CRA evaluation. Based on findings from that examination, no
evidence of discriminatory or other illegal credit practices was identified. Thereby it was
determined that an adjustment to the CRA Performance Evaluation rating is not warranted.
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STATE OF OHIO

CRA RATING for State of Ohio:'?> “Satisfactory”
The lending test is rated: “High Satisfactory”
The investment test is rated: “Outstanding”
The service test is rated: “Low Satisfactory”

The major factors supporting this rating include:

¢ An adequate responsiveness to credit needs;

e An adequate distribution of loans among borrowers of different income levels and a good
distribution to businesses and farms of different revenue sizes;

e An adequate geographic distribution of loans throughout the AA;

¢ An adequate record of serving the credit needs of low-income individuals and areas and very
small businesses;

e A leader in making community development loans;

e Makes use of flexible lending practices in serving the AA’s credit needs;

e An excellent level of qualified community development investments and grants;

e Often in a leadership position in providing community development investments and grants;

e Retail delivery systems are reasonably accessible to all geographies and individuals of
different income levels and businesses of different revenue sizes;

e A record of opening and closing banking centers that has not adversely affected the
accessibility of delivery systems;

e Banking services and hours do not vary in a way that inconveniences any portions of the AAs;
and,

e Provides an adequate level of community development services.

SCOPE OF EXAMINATION

Full-scope reviews were conducted for Nonmetropolitan Ohio and the Cleveland-Elyria MSA.
The period and products evaluated for these AAs are consistent with the scope discussed in the
“Institution” section of this report.

Borrower and geographic distribution received equal weight in determining the CRA rating for
the state. Nonmetropolitan Ohio received greater weight in determining the CRA rating for the

12 For institutions with branches in two or more states in a multistate metropolitan area, this statewide evaluation is adjusted and
does not reflect performance in the parts of those states contained within the multistate metropolitan area. Refer to the multistate
metropolitan area rating and discussion for the rating and evaluation of the institution’s performance in that area.
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state, since it had the largest lending volumes and number of banking centers and ranks first in
the institution’s share of lending, deposits, and branches during the evaluation period.

DESCRIPTION OF INSTITUTION’S OPERATIONS IN THE
STATE OF OHIO

Lending activity accounted for 81.0% of Civista’s total lending and deposits accounted for 73.6%
of Civista’s total deposits. HMDA-reportable lending in Ohio represented 73.9% of Civista’s total
HMDA lending and CRA-reportable lending represented 90.0% of Civista’s total CRA lending.
As of June 30, 2021, Civista ranks 22" among 209 insured institutions and has a deposit market
share of 0.4% in Ohio.

CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN THE
STATE OF OHIO

Lending Test

Civista’s performance under the lending test in Ohio is rated ‘High Satisfactory.”
Lending Activity

Civista originated 3,650 HMDA loans totaling $726.2 million, 3,332 small business loans totaling
$364.9 million, and 177 small farm loans totaling $14.1 million during the evaluation period in
Ohio. Civista’s percentage of total lending in Ohio is 81.0%, which is greater than the percentage
of total deposits at 73.6%.

Civista’s lending activity reflects an adequate responsiveness to the credit needs across its AAs
in Ohio, taking into consideration economic conditions and competitive factors. Lending activity
is good in Nonmetropolitan Ohio, poor in the Toledo AA, and adequate in the remaining five
AAs. While no substantial concentration of loans was identified in excluded counties in MSAs
within the bank’s delineated footprint, a small concentration of HMDA lending was identified in
Lorain County in the Cleveland-Elyria MSA.

Borrower-Income, Business and Farm Revenue Size, and Geography

The overall distribution of loans among borrowers of different income levels is adequate and
good to businesses of different sizes and excellent to farms of different sizes. HMDA-reportable
lending to borrowers of different income levels is good in Nonmetropolitan Ohio and the
Mansfield AA; adequate in the Cleveland, Columbus and Dayton AAs, and poor in the Akron
and Toledo AAs. The distribution to businesses of different sizes is good in Nonmetropolitan
Ohio and the Cleveland AA and adequate in the remaining five AAs. The distribution to farms
of different sizes is excellent in Nonmetropolitan Ohio.
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The overall geographic distribution of loans reflects an adequate penetration in Ohio, with a
significant level of lending gaps. Geographic distribution is good in Nonmetropolitan Ohio, very
poor in the Toledo AA, and adequate in the remaining five AAs. Nonmetropolitan Ohio and the
Toledo AA had moderate levels; the Mansfield AA had significant levels; and the Akron,
Cleveland, Columbus, and Dayton AAs had substantial levels of lending gaps.

Lastly, Civista exhibits an adequate record of serving the credit needs of low-income individuals
and areas and businesses with gross annual revenue of $1.0 million or less in Ohio.

A detailed analysis for the borrower-income distribution and geographic distribution is provided
with the analysis for each AA.

Community Development Loans

Civista is a leader in making community development loans in Ohio. Civista originated 47
community development loans totaling $61.9 million, accounting for 71.3% of bank-wide
community development lending. Since the previous evaluation, Civista substantially increased
its levels of community development lending, which exhibits responsiveness to addressing
identified needs for assistance to small businesses, community revitalization and stabilization,
and affordable housing. Civista is a leader in making community development loans in
Nonmetropolitan Ohio and the Columbus and Cleveland AAs and makes an adequate level of
community development loans in the Dayton and Akron AAs. Civista did not make community
development loans in either the Mansfield or Toledo AAs. The majority of community
development loans were in the Columbus AA, followed by the Cleveland AA and
Nonmetropolitan Ohio, respectively.

Within its delineated AAs, Civista originated 19 community development loans totaling $19.1
million, supporting non-subsidized affordable rental housing (561 units) located in LMI tracts in
Akron, Cleveland, Columbus, and Dayton AAs, and Nonmetropolitan Ohio. Civista also
originated two affordable housing loans, totaling $1.6 million, supporting 83 units of subsidized
affordable housing in the Dayton and Akron AAs.

Civista originated 12 loans totaling $21.6 million that helped businesses retain 617 LMI jobs which
helps to revitalize or stabilize LMI geographies within the bank’s AAs. Civista originated nine
PPP loans in amounts greater than $1.0 million, totaling $24.8 million, to small businesses that
helped revitalize or stabilize LMI geographies or supported economic development by retaining
435 LMI jobs in response to the COVID-19 emergency in Nonmetropolitan Ohio. These loans are
considered responsive to businesses in LMI geographies.

Civista also originated an economic development loan, totaling $2.3 million, supporting a major
redevelopment project with incentives that will bring at least 31 permanent jobs to the city of
Sandusky and generate millions in tourist spending. Civista also invested in economic
development revenue bonds associated with this project and seven revitalization/stabilization
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loans, totaling $9.0 million, that helped address blight removal, retain a daycare center that
provides services in a moderate-income neighborhood, and stabilize a historically
disenfranchised inner-city neighborhoods in Columbus, Cleveland, and Dayton.

These loans are considered responsive to AA credit needs; the community contacts each said
there is a lack of affordable housing, and workforce development is essential to support sustained
economic growth.

Lastly, consideration was given to eight qualified community development loans totaling $11.2
million that benefited counties within a larger regional area outside Civista’s delineated AAs.
Five of these loans totaling $6.5 million supported affordable housing and were extended to
landlords to either purchase and/or renovate at least eight multi-family dwellings with 247 units
of documented non-subsidized affordable rents and 142 (57.5%) of these units are in moderate-
income tracts. The remaining affordable housing loan totaling $2.4 million supports 96 units of
affordable housing subsidized through a LIHTC. The two remaining community development
loans are large dollar (in amounts greater than $1.0 million) PPP loans. These loans were
originated to a small business ($2.4 million) that helped stabilize a moderate-income tract during
the height of the pandemic emergency.

These community development loans helped to stabilize the local economy, especially during the
height of the COVID-19 emergency; retained and created jobs in the community; and resulted in
improved outcomes for LMI individuals and families. The community contacts stressed the
critical need for affordable housing and social services targeted to lower-income individuals and
families. Therefore, the community development loans exhibit excellent responsiveness to the
credit needs of LMI individuals and areas in Ohio.

Flexible Lending
Overall, Civista makes use of flexible lending practices within its AAs in Ohio.

Investment Test

Civista’s performance under the investment test in Ohio is rated “Outstanding.”

Civista holds 27 qualified community development investments totaling $23.4 million in Ohio.
Civista obtained 19 new investments totaling approximately $16.3 million, representing 69.8% of
qualified investments by dollar amount. From prior periods, Civista holds eight outstanding
investments with a current book value of approximately $360,000, representing 1.5% of qualified
investments by dollar amount. Most new investments were in an equity fund that provides
capital for the LIHTC markets across Ohio. Civista also invested in mortgage-backed securities,
CRA loan pools, and the FHLB of Cincinnati. These investments help to address affordable
housing for families, the elderly, the formally homeless, and people with special needs. Civista
also invested in revenue and municipal bonds which support economic development,
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infrastructure improvements and schools serving majority LMI student bodies. The remaining
$6.7 million (28.7%) is comprised of unfunded legally binding commitments to the Ohio equity
fund and economic development revenue bond.

Twelve (12) of these investments totaling approximately $11.0 million (nearly 50% of Civista’s
total investment dollars in Ohio) benefited a broader regional area that includes serving Civista’s
AAs. Civista obtained a new investment in the FHLB of Cincinnati totaling $2.0 million. This
investment promotes affordable housing and economic development across Ohio. Civista
obtained four new investments totaling $4.1 million in an equity fund that provides capital for
the LIHTC markets across Ohio. The remaining $4.8 million is comprised of unfunded legally
binding commitments to the Ohio equity fund. These types of investments are considered
complex, and Civista makes significant use of complex investments to support community
development initiatives in Ohio.

Civista also originated 45 donations in Ohio totaling $73,158 representing 73.5% of total dollar
amount of donations made during the evaluation period. Donations in Nonmetropolitan Ohio
represent 64.7% and 4.5% in the Cleveland AA. The remaining five AAs had few, if any
donations. Donations primarily supported non-profit organizations that provide a wraparound
of services to LMI individuals and families.

Approximately 81.0% of Civista’s total qualified community development investments by dollar
amount benefited Ohio, compared to the percentage of total deposits in Ohio at 73.6%. Civista
has an excellent level of qualified community development investments, particularly those not
routinely provided by private investors, and was often in a leadership position in Ohio and in
Nonmetropolitan Ohio and the Columbus AA. Civista has a significant level of qualified
community development investments in the Dayton AA, an adequate level in the Akron AA, and
a poor level in the remaining three AAs.

Additional information regarding performance under the investment test is provided in the
respective analyses for each AA.

Service Test
Civista’s performance under the service test in Ohio is rated “Low Satisfactory.” Retail services
are reasonably accessible and Civsta provides an adequate level of community development

services in Ohio.

For details regarding the institution’s performance in the individual AAs, refer to the respective
AA’s “Service Test” section in this report.
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Retail Services

For this evaluation period, Civista maintains its main office and 25 branches, 25 full-service
ATMs, and two cash-only ATMs in Ohio, representing 75.8% of the bank’s total branches. All
Civista’s branches have full-service ATMs. Since the previous evaluation, Civista opened a
branch and closed a loan production office in 2019 in the Cleveland MSA. Civista also closed a
and relocated a branch in Nonmetropolitan Ohio and closed a branch in the Mansfield MSA. The
new branch is in an upper-income tract and the closed/relocated branches were in middle-income
tracts. Civista’s record of opening and closing branches has not adversely affected the
accessibility of its delivery systems. Civista has two stand-alone cash-only ATMs in
Nonmetropolitan Ohio.

Civista’s retail delivery systems performance is driven by the distribution of branches in Ohio
where the bank has most of its branches. Overall retail delivery systems are reasonably accessible
to Civista’s geographies and individuals of different income levels. Delivery systems are
reasonably accessible in Nonmetropolitan Ohio and the Toledo AA® and unreasonably
inaccessible in the remaining five AAs. Nonmetropolitan Ohio is the only AA in Ohio with
branches (two branches) in moderate-income tracts; while the remaining five urban AAs have no
branches in LMI tracts, and 96.5% of LMI tracts in Ohio are in these AAs. Banking services do
not vary or inconvenience any portion of Civista’s AAs in Ohio. Twenty-three branches offer
drive-thru facilities, 20 branches offer extended hours, and 22 branches offer weekend hours of
service, including the branches in moderate-income tracts.

Community Development Services

Civista provides an adequate level of community development services in Ohio, with 1,154 hours
(65.2%) of community development services supporting various service activities during the
evaluation period. Community development service hours in Ohio equate to 0.6 ANP.

Thirty-four (34) employees were involved with 39 organizations that promote or facilitate
community services targeted to LMI individuals, economic development by financing small
businesses; and to a lesser extent, revitalize/stabilize LMI communities.

Civista’s directors, officers, and staff members provided their financial and technical expertise to
the community by providing leadership and engaging in activities that promoted or facilitated
services for LMI individuals, economic development, and revitalization and stabilization of LMI
areas.

Civista provided an adequate level of community development services in Nonmetropolitan
Ohio and the Cleveland, Columbus, Mansfield, and Toledo AAs and a limited level in the Akron
AA. Civista provided few, if any of community development services in the Dayton AA.

13 There are no LMI tracts in the bank’s delineated CRA footprint in the Toledo AA
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NONMETROPOLITAN AREA
(Full-scope Review)

DESCRIPTION OF INSTITUTION’S OPERATIONS IN
NONMETROPOLITAN OHIO

Civista’s delineated footprint in Nonmetropolitan Ohio includes the entireties of Champaign,
Crawford, Erie, Huron, Logan, Ottawa, Sandusky, and Seneca counties. The Office of
Management and Budget (OMB) made MSA delineation changes; effective January 1, 2019,
Ottawa County census tracts moved from Nonmetropolitan Ohio to the Toledo OH MSA. Due
to these changes this AA was comprised of the following tracts for this analysis:

2018 2019 - 2021
Tract Income Level Number of Tracts | Number of Tracts
Moderate 18 18
Middle 65 57
Upper 24 19
Unknown 1 1
Total 108 95

The tract with the unknown-income designation encompasses a portion of Lake Erie in Erie
County. The FFIEC!" designated six middle-income tracts in Ottawa County as distressed due to
unemployment in 2018 and nine middle-income tracts in Huron County as distressed due to
unemployment in 2019 and 2020. Subsequent performance context information does not include
Ottawa County.

As of June 30, 2021, the Federal Deposit Insurance Corporation’s (FDIC) summary of deposits
report, ranks Civista first among 35 institutions with 14.7% of the deposit market share, followed
by Sutton Bank with 10.5%, The Croghan Colonial Bank with 7.8%, and PNC Bank, National
Association with 7.3%, respectively. Deposits in this AA accounted for 52.2% of Civista’s total
deposits and ranks as Civista’s highest percentage of deposits within its CRA delineated
footprint.

The 2021 HMDA peer market data shows that Civista ranks third among 346 HMDA reporters in
the AA having originated 721 loans. The top two HMDA lenders in this market Rocket Mortgage,
LLC originated 1,170 loans and The Huntington National Bank originated 887 loans. Civista’s
ranking among HMDA reporters was third in 2020 and seventh in 2019 and 2018.

Civista ranks fourth among 92 CRA reporters serving the AA in 2021 having originated 596 loans.
The top three CRA reporters in this market Synchrony Bank originated 1,151 loans, American
Express National Bank originated 661 loans, and US Bank National Association originated 570

14 FFIEC Distressed and Underserved Tracts - https://www.ffiec.gov/cra/distressed.htm
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loans. These lenders tend to be issuers of credit cards, and their CRA loans primarily consist of
commercial credit card accounts. Civista’s ranking among CRA reporters was first in 2020 and
ninth in 2019 and 2018.

Community Contacts

There were two community contact interviews conducted as part of this evaluation to provide
supplemental information regarding the area’s credit needs and context to demographic and
economic conditions of the local community. The first interview was with a representative from
a county library. The contact said there is a lack of available, affordable housing in the
community. Recently, a local landlord sold a multi-unit apartment building to a corporate real
estate company and the rents increased. Home prices and rent costs have been rising. The contact
stated that economic conditions have improved since the COVID-19 pandemic. Small businesses
that closed during the height of the pandemic have re-opened and are hiring new employees.
Unfortunately, these jobs are mostly part-time minimum wage jobs with no benefits. The contact
stated that bank employees actively volunteer their time and skills for different community
events, but there are opportunities for banks to offer financial literacy training to help individuals
reduce debt and improve their credit and do more to promote affordable housing in the area.

The second interview was with a representative from a community action organization that offers
a wide range of services to LMI individuals and families, including but not limited to utility
assistance, emergency home repair, and first-time homebuyer counseling. The contact stated
that there is a dire shortage of available housing in the area. The existing housing stock is old
and in need of repair, and there is not enough affordable housing for seniors on a fixed income.
There is also not enough market-rate housing to attract middle- and upper-income individuals
and families that help to boost the economy. The contact indicated that post-COVID, local
businesses continue to struggle to hire and retain workers; and renters continue to see rent hikes.
Renters who have fallen behind on payments could face eviction, forcing them to cut back on
necessities such as food and health care. The county is building a new industrial park which
could create 1,000 new manufacturing jobs and generate more than $150 million in community
investments such as fiber optic high-speed internet service. These initiatives should help spur
economic development in the community. The contact also believes there are opportunities for
banks to have more flexible underwriting criteria for small businesses, which are the backbone of
small rural communities. The contact stated area banks are actively engaged in the community.
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Population Characteristics
Population Change
Assessment Area: Nonmetropolitan Ohio
Area 2015 Population 2020 Population Percent Change
Champaign County 39,393 38,714 -1.7%
Crawford County 42,725 42,025 -1.6%
Erie County 76,141 75,622 -0.7%
Huron County 58,937 58,565 -0.6%
Logan County 45,484 46,150 1.5%
Sandusky County 60,187 58,8% -2.1%
Seneca County 55,929 55,069 -1.5%
Assessment Area 378,796 375,041 -1.0%
Ohio 11,575,977 11,780,017 1.8%
Source: 2011 - 2015 U.5. Census Bureau American Community Survey
U5, Census 2021 Population and Housing Unit Estimates Tables

From 2015 through 2020 the AA experienced a slight loss (1.0%) in population compared
to Sandusky County which experienced a 2.1% loss in population.

76.8% of the AA population was 18 years of age or older, the legal age to enter into a
contract.

16.8% of the population in the AA was age 65 and over, compared to 15.1% in Ohio.

AA population is aging and decreasing resulting in a shrinking working population or
lack of labor supply and increasing demand for leisure and healthcare services.

18.9% of the AA’s population reside in the AA’s moderate-income tracts.

Sandusky (Erie County) is the most populous city in the AA with 25,095 residents, and its
population decreased by 2.7% between 2010 and 2020; compared to Urbana (Champaign
County) with 11,115 residents, and its population decreased by 5.7% during the same
period.

Income Characteristics

Borrower Income Levels
Asgsessment Area: Nonmetropolitan Ohio
FFIEC Estimated Medi
stimated Median Low Moderate Middle Upper
Family Income

a
Year - ° 0 49.9% 0% 79.9% 80% 119.9% 120% & above
2018 $61,400 0 $30,699 | $30.700 £49119 | 349,120 $73.679 | $73.650 & above
2019 $61,000 0 $30,499 | $30,500 £48799 | 248,800 $73,199 | $73200 & above
2020 $63,400 39 o $31,699 | $31,700 £50,719 | 50,720 $£76,079 | $76,080 & above
2021 $64,700 21 o $32.349 | §32,350 £51,759 | 851,760 £77,639 | $77 640 & above

Serce: 20182021 EFIEC Cousus Data |

During the evaluation period,
6.1%.

the median family income (MFI) in the AA increased by
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According to 2015 U.S. Census data, AA MFI at $57,610 is 8.3% less than Ohio MFI at
$62,817.

Poverty Rates
Assessment Area: Nonmetropolitan Ohio
Area 2018 2019 2020

Champaign County 10.0 77 10.1
Crawford County 14.0 147 121
Erie County 10.6 11.6 109
Huron County 11.1 10.0 9.8
Logan County 11.4 10.5 10.1
Sandusky County 100 9.6 10.4
Seneca County 12.1 12.1 104
Ohio 13.8 13.0 12.6
United States 13.1 12.3 11.9
Source: U.5. Cemsus Bureau Small Area Income and Poverty Estimates Program

Poverty rates in the AA were mostly lower than poverty rates across Ohio and the United
States in 2018, 2019, and 2020.

Of the 101,472 families in the AA, 36.0% are designated as LMI with 10.5% living below
poverty; compared to 38.9% designated as LMI with 11.5% living below poverty across
Ohio.

Of the 151,133 households in the AA, 12.9% are below the poverty level and 3.0% receive
public assistance; compared to 15.0% of households across Ohio that are below the
poverty level.

Supplemental Nutrition Assistance Program (SNAP) helps LMI individuals and families,
the elderly, and the working poor purchase food and reduce food insecurity and may free
up resources for other necessities, such as clothing, housing, and medical expenses. The
table below shows the percent of the population by county that received SNAP benefits
in 2019.

SNAP Benefits
Assessment Area: Nonmetropolitan Ohio
Area 2019
Champaign County 9.5%
Crawford County 14.5%
Erie County 11.7%
Huron County 12.3%
Logan County 10.7%
Sandusky County 9.1%
Seneca County 10.8%
Source: Federal Reserve Economic Data (FRED) maintained by the Federal Reserve Bank of St. Louis'

15 Federal Reserve Economic Data (FRED)
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Housing Characteristics

Housing Cost Change
Assessment Area: Nonmetropolitan Ohio
Median Housing Value Median Gross Rent
Area 2015 2020 Percent 2015 2020 Percent
Change Change
Champaign County $123,200 $137,200 11.4% $700 $737 5.3%
Crawford County $86,700 $93,400 7.7% $631 $646 2.4%
Erie County $131,400 $146,800 11.7% $707 $773 9.3%
Huron County $116,100 $131,600 13.4% $630 $707 12.2%
Logan County $119,400 $142,400 19.3% $694 $717 3.3%
Sandusky County $110,100 $118,600 7.7% $634 $716 12.9%
Seneca County $96,900 $108,200 12.4% $645 $699 8.4%
Ohio $129,900 $151,400 16.6% $730 $825 13.0%
Source: 20131-2015 U.5. Cemsus Bureau: American Communify Survey
2016-2020 LL.5. Census Bureau: American Community Survey

Median housing values across the AA increased between 7.7% to 19.3% from 2015 to 2019.
Overall, housing became less affordable across the AA most likely because MFI did not
keep pace with home price growth.

Based on 2015 Census data, the affordability ratio'® was 42.0 in the AA compared to 38.1
in Ohio. Housing was generally more affordable across the AA than in other parts of
Ohio. Crawford County had the highest affordability ratio at 47.1, and Erie County had
the least affordable housing with an affordability ratio at 36.5.

Median gross rents across the AA increased between 2.4% to 12.9% from 2015 to 2019.
The rise in median gross rents indicates the need for more affordable housing. According
to 2015 Census data, 39.5% of all renters in the AA have rental costs that are at least 30.0%
of their income.

According to the U.S. Department of Housing and Urban Development’s (HUD)’s 2021
Fair Market Rents data, the average rent for a one-bedroom unit was $633 and $815 for a
two-bedroom unit in Erie County. Rents rose by 7.5% compared to a 2.1% increase in MFI
from 2020 to 2021. While rents are rising, a median two-bedroom rent is still below the
national average of $1,283.

There are 173,018 housing units in the AA, of which 62.3% are owner occupied, 25.1% are
rental and 12.7% are vacant. There are more households who own their homes than there
are renters. Only 17.5% of total housing units are in moderate-income tracts; 45.8% of the
housing units are owner-occupied and 54.2% are either rental or vacant. With 37.8% of
housing units across the AA being either rental or vacant, there may be limited
opportunities to originate mortgage loans, particularly in moderate-income tracts.

The median age of housing stock in the AA is 59 years old, and 35.4% of housing units
were built prior to 1950. The median age of housing stock in moderate-income tracts is 61
years old. The age of the housing stock across the AA, particularly in moderate-income

16 The affordability ratio is derived by dividing the median household income by the median housing
value. The higher the affordability ratio, the more affordable a home is considered.
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tracts, demonstrates a potential need for home improvement lending and refinance or
home improvement loans to remove lead-based paint that was commonly used on houses
and apartments built before 1978.1

Housing Cost Burden
Assessment Area: Nonmetropolitan Ohio
Cost Burden - Owners Cost Burden - Renters
Low Moderate All Low Moderate All

Area Income Income Owners | Income Income Renters
Champaign County 61% 36% 17% 64% 27% 29%
Crawford County 52% 19% 16% 64% 24% 35%
Erie County 62% 29% 16% 79% 26% 36%
Huron County 71% 30% 16% 78% 21% 37%
Logan County 57% 31% 16% 67% 26% 32%
Sandusky County 63% 25% 14% 69% 30% 36%
Seneca County 62% 21% 14% 76% 26% 37%
Assessment Area 61% 27% 16% 72% 26% 35%
Ohio 04% 32% 17% 73% 34% 40%
Cost Burden 1s housing cost that equals 30 percent or more of household income
Source: LS. Department of Housing and Urban Development (HUD), 2014-2018 Comprehensive Housing Affordabilify Strategy

e 61.0% of low-income homeowners and 72.0% of low-income renters are cost burdened,
compared to 27.0% of moderate-income homeowners and 26.0% of moderate-income
renters.

e About 16.0% of all homeowners and 35.0% of renters across the AA are cost burdened,
compared to 17.0% of all homeowners and 40.0% of renters across Ohio.

e The data shows that cost burden disproportionately affects renter-occupied households,
particularly low-income renters and low-income homeowners, respectively.

e Cost-burdened renters may have a difficult time saving enough monies to make a
sufficient down payment to purchase a home or otherwise afford increasing rents.

17 Ohio Department of Health/Know Our Programs/Childhood Lead Poisoning
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Labor, Employment, and Economic Characteristics

Unemployment Rates
Assessment Area: Nonmetropolitan Ohio
Area 2017 2018 2019 2020 2021

Champaign County 4.1% 3.8% 3.7% 7.1% 4.4%
Crawford County 57% 5.2% 4.7% 9.3% 5.8%
Erie County 6.1% 5.6% 5.0% 10.4% 6.3%
Huron County 6.4% 5.9% 5.8% 8.5% 5.8%
Logan County 4.1% 3.7% 3.7% 8.2% 4.1%
Sandusky County 4.7% 4.5% 4.3% 8.1% 5.2%
Seneca County 4.7% 4.4% 4.2% 8.1% 4.7%
Assessment Area 5.2% 4.8% 4.6% 8.8% 5.3%
Ohio 5.0% 4.5% 4.2% 8.2% 5.1%
Source: Bureau of Labor Statistics: Local Area Unemnployment Stafistics

While 2017-2019 unemployment rates decreased across the AA, the 2020 unemployment
rate increased substantially in response to the COVID-19 pandemic. The average
unemployment rate for the AA increased from 4.6% in 2019 to 8.8% in 2020.
Unemployment rates across the AA were consistently higher than unemployment rates
in Ohio during this period.

As reported by the Ohio Office of Research:'®

o Land use across the AA is primarily rural with less than 10.0% available for urban
(i.e., residential, commercial, industrial, or recreational) development, except in
Sandusky County which has 17.0% of land available for urban development.

o The leading industries in the AA are manufacturing, government, retail trade,
accommodation and food services, health care and social assistance, and farming
(Huron County). Huron County is a top vegetable producer for Ohio and in the
top 100 vegetable-producing counties in the United States. The average weekly
wage for the private sector is $802, which indicates that employed persons could
afford median rents in the AA.

Major employers include but are not limited to Cedar Fair Entertainment Company,
Firelands Regional Health System, the Sandusky School District, Erie County
government, Providence Care Center, Avita Health System, Hord Family Farms, Ohio
Mutual Insurance Group, ESCO Bucyrus and D. Pickling & Company, Whirlpool, Revere
Plastics, Sandusky County government, Crown Battery, and Fremont Schools, Mercy
Tiffin Hospital, and Ameriwood Industries.'

Erie County is known as the Lake Erie Shores & Island region and is considered a popular
tourist attraction. Erie County is home to Cedar Point Amusement Park and several other
popular indoor waterpark resorts. According to Shores & Islands Ohio, one in every four
jobs in Erie County is tourism related. These jobs range from entry- to executive-level

18 Ohio County Trends: www.development.oh.gov>reports countytrends map
19Bank provided information
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type jobs and generate more than $356 million in wages annually across the region.?

e In 2020, Bowling Green State University (BGSU), and Cedar Fair (owner and operator of
Cedar Point) collaborated to create the nation’s first post-secondary program offering
degrees in resort and attraction management. The Sandusky facility opened in March
2021.%

e Based on 2015 Census data and BroadbandOhio,?? while approximately 83.1% of
households in the AA have a broadband internet subscription, 75.1% of the populated
area and 30.7% of households do not have access to the minimum bandwidth needed for
basic internet activity. A Federal Reserve Bank of Cleveland report, Access to Broadband is
Essential for Positive Economic Outcomes,? found that employment rates differed markedly
for those with and without broadband in both urban and rural counties. Nationally, those
with access to a broadband-enabled computer are employed at a higher rate in urban and
rural counties.

CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN
NONMETROPOLITAN OHIO

Lending Test

Civista’s performance under the lending test in this AA is good. Civista’s lending activity
demonstrates a good responsiveness to the credit needs of the community. Civista has a good
distribution among borrowers of different income levels and to businesses and farms of different
revenue sizes. Civista has a good geographic distribution with a moderate level of lending gaps.
Civista is a leader in making community development loans and makes extensive use of flexible
lending practices in this AA. Civista exhibits a good record of serving the credit needs of low-
income individuals and areas and businesses with gross annual revenue of $1.0 million or less.

Lending Activity
Lending activity levels reflect a good responsiveness to the credit needs within the AA. The

percentage of Civista’s lending in Nonmetropolitan is 40.3%, compared to the percentage of total
deposits is 52.2%.

Distribution by Borrower Income and Revenue Size of Businesses and Farms

20 ShoresandlIslands: https://www.shoresandislands.com/articles/post/tourism-jobs-and-careers-
abundant-in-lake-erie-shores-islands/

21 BGSU: https://www.bgsu.edu/news/2020/10/inside-the-new-home-of-bgsus-cedar-fair-resort-and-
attraction-management-program.html

2 BroadbandOhio: https://broadband.ohio.gov/view-maps/ohios-broadband-availability-gaps/ohios-

broadband-availability-gaps
2 Cleveland Fed: https://www.clevelandfed.org/en/newsroom-and-events/publications/notes-from-the-
field/nftf-20210816-access-to-broadband-is-essential-for-positive-economic-outcomes.aspx
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Borrower distribution received greater weight than geographic distribution in Nonmetropolitan
Ohio given the overall percentage of LMI families is greater than the overall percentage of LMI
geographies.

Civista’s overall distribution among borrowers of different income (including LMI) levels is good.
The distribution of home purchase loans is excellent and refinance loans is good. The distribution
is good to businesses and excellent to farms of different sizes.

HMDA Lending

During the evaluation period, Civista originated 1,810 HMDA-reportable loans totaling $261.8
million. Of these loans, 957 were home purchase loans totaling $133.5 million and 583 were
refinance loans totaling $92.1 million. Civista’s performance was compared to the percentage of
families (proxy) and the aggregate of all lenders. Civista’s borrower distribution of HMDA loans
is good, considering the percentage of lower-income borrowers that are housing cost burdened.
See Appendix E for explicit HMDA-reportable lending data.

Home Purchase Lending

In 2021, Civista originated 283 home purchase loans totaling $43.8 million. Civista originated 10
(3.5%) home purchase loans to borrowers with unknown incomes totaling $1.6 million (3.7%). By
comparison, the aggregate of all lenders originated 16.2% by volume and 15.5% by dollar amount
to borrowers with unknown incomes.

Civista originated 39 (13.8%) home purchase loans to low-income borrowers totaling $3.5 million
(8.1%), which was below the percentage of families at 18.6% by volume and dollar amount and
exceeded the aggregate of all lenders at 7.9% by volume and 4.5% by dollar amount. Civista
originated 77 (27.2%) home purchase loans to moderate-income borrowers totaling $9.5 million
(21.8%), which exceeded the percentage of families at 17.4% by volume and dollar amount and
exceeded the aggregate of all lenders at 25.3% by volume and 18.8% by dollar amount.

In 2020, Civista originated 263 home purchase loans totaling $37.7 million. Civista originated 13
(4.9%) home purchase loans to borrowers with unknown incomes totaling $1.6 million (4.3%). By
comparison, the aggregate of all lenders originated 13.8% by volume and 12.8% by dollar amount
to borrowers with unknown incomes.

Civista originated 25 (9.5%) home purchase loans to low-income borrowers totaling $2.2 million
(5.9%), which was well below the percentage of families at 18.6% by volume and dollar amount
and exceeded the aggregate of all lenders at 8.0% by volume and 4.7% by dollar amount. Civista
originated 77 (29.3%) home purchase loans to moderate-income borrowers totaling $8.3 million
(21.9%), which exceeded the percentage of families at 17.4% by volume and dollar amount and
exceeded the aggregate of all lenders at 26.2% by volume and 19.7% by dollar amount.
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In 2019, Civista originated 207 home purchase loans totaling $26.9 million. Civista originated
eight (3.9%) home purchase loans to borrowers with unknown incomes totaling $893,000 (3.3%).
By comparison, the aggregate of all lenders originated 12.7% by volume and 12.1% by dollar
amount to borrowers with unknown incomes.

Civista originated 27 (13.0%) home purchase loans to low-income borrowers totaling $1.9 million
(7.1%), which was below the percentage of families at 18.6% by volume and dollar amount and
exceeded the aggregate of all lenders at 7.1% by volume and 3.8% by dollar amount. Civista
originated 53 (25.6%) home purchase loans to moderate-income borrowers totaling $5.0 million
(18.6%), which exceeded the percentage of families at 17.4% by volume and dollar amount and
was comparable to the aggregate of all lenders at 25.9% by volume and the aggregate of all lenders
at 18.5% by dollar amount.

In 2018, Civista originated 204 home purchase loans totaling $25.1 million. Civista originated six
(2.9%) home purchase loans to borrowers with unknown incomes totaling $1.0 million (4.0%). By
comparison, the aggregate of all lenders originated 12.9% by volume and 11.9% by dollar amount
to borrowers with unknown incomes.

Civista originated 21 (10.3%) home purchase loans to low-income borrowers totaling $1.2 million
(4.9%), which was significantly below the percentage of families at 18.3% by volume and dollar
amount and exceeded the aggregate of all lenders at 7.2% by volume and 3.8% by dollar amount.
Civista originated 60 (29.4%) home purchase loans to moderate-income borrowers totaling $5.3
million (21.1%), which exceeded the percentage of families at 17.5% by volume and dollar amount
and exceeded the aggregate of all lenders at 24.2% by volume and 17.6% by dollar amount.

Borrower distribution of home purchase loans to low-income borrowers is adequate given
Civista’s performance mostly fell below proxy and the aggregate of all lenders, particularly in
2021 and 2020 the years with the most loans. Borrower distribution to moderate-income
borrowers is excellent given that Civista’s performance mostly exceeded proxy and the aggregate
of all lenders.

Refinance Lending

In 2021, Civista originated 211 refinance loans totaling $32.7 million. Civista originated four
(1.9%) refinance loans to borrowers with unknown incomes totaling $713,000 (2.2%). By
comparison, the aggregate of all lenders originated 15.5% by volume and 17.4% by dollar amount
to borrowers with unknown incomes.

Civista originated nine (4.3%) refinance loans to low-income borrowers totaling $806,000 (2.5%),
which was well below the percentage of families at 18.6% by volume and dollar amount and well
below the aggregate of all lenders at 5.6% by volume and 3.1% by dollar amount. Civista
originated 40 (19.0%) refinance loans to moderate-income borrowers totaling $3.9 million (12.0%),
which exceeded the percentage of families at 17.4% by volume and was below by dollar amount.
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The bank’s performance exceeded the aggregate of all lenders at 16.6% by volume and 11.8% by
dollar amount.

In 2020, Civista originated 245 refinance loans totaling $42.4 million. Civista originated five
(2.0%) refinance loans to borrowers with unknown incomes totaling $747,000 (1.8%). By
comparison, the aggregate of all lenders originated 14.9% by volume and 16.5% by dollar amount
to borrowers with unknown incomes.

Civista originated seven (2.9%) refinance loans to low-income borrowers totaling $455,000 (1.1%),
which was significantly below the percentage of families at 18.6% by volume and dollar amount
and below the aggregate of all lenders at 4.2% by volume and 2.2%. by dollar amount. Civista
originated 21 (8.6%) refinance loans to moderate-income borrowers totaling $2.1 million (5.0%),
which was well below the percentage of families at 17.4% by volume and dollar amount and well
below the aggregate of all lenders at 14.1% by volume and 9.2% by dollar amount. In 2019, Civista
originated 70 refinance loans totaling $8.3 million. Civista originated three (4.3%) refinance loans
to borrowers with unknown incomes totaling $472,000 (5.7%). By comparison, the aggregate of
all lenders originated 14.3% by volume and 18.3% by dollar amount to borrowers with unknown
incomes.

Civista originated one (1.4%) refinance loan to low-income borrowers totaling $39,000 (0.5%),
which was significantly below the percentage of families at 18.6% by volume and dollar amount
and below the aggregate of all lenders at 6.5% by volume and 3.5% by dollar amount. Civista
originated 16 (22.9%) refinance loans to moderate-income borrowers totaling $1.4 million (16.5%),
which exceeded the percentage of families at 17.4% by volume and was below by dollar amount.
The bank’s performance exceeded the aggregate of all lenders at 16.6% by volume and 11.5% by
dollar amount.

In 2018, Civista originated 57 refinance loans totaling $8.7 million. Civista originated five (8.8%)
refinance loans to borrowers with unknown incomes totaling $880,000 (10.1%). By comparison,
the aggregate of all lenders originated 7.8% by volume and 10.0% by dollar amount to borrowers
with unknown incomes.

Civista originated three (5.3%) refinance loans to low-income borrowers totaling $227,000 (2.6%),
which was significantly below the percentage of families at 18.3% by volume and dollar amount
and below the aggregate of all lenders at 9.6% by volume and 5.8% by dollar amount. Civista
originated 11 (19.3%) refinance loans to moderate-income borrowers totaling $809,000 (9.3%),
which exceeded the percentage of families at 17.5% by volume and was below by dollar amount
and below the aggregate of all lenders at 20.3% by volume and 15.0% by dollar amount.

Borrower distribution of refinance loans to low-income borrowers is poor given that Civista's
performance mostly fell well below proxy and the aggregate of all lenders, particularly in 2021
and 2020 the years with the most loans. Borrower distribution to moderate-income borrowers is
good given that Civista’s performance fell below proxy and exceeded the aggregate of all lenders.
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Small Business Lending

During the evaluation period Civista originated 1,611 small business loans to businesses of
different sizes totaling $137.0 million, and 1,132 (70.3%) loans totaling $78.6 million (57.5%) were
PPP loans with unknown gross annual revenue. Civista’s performance was compared to the
percentage of businesses (proxy) and the aggregate of all lenders.

In 2021, Civista originated 556 small business loans to businesses of different sizes totaling $41.3
million, of which 84.4% were extended to businesses with unknown revenue. Of the total small
business loans, 463 (83.3%) loans totaling $28.6 million (69.3%) were PPP loans. Civista originated
87 (15.6%) loans totaling $11.8 million (28.5%) to businesses with revenue of $1.0 million or less,
compared to the percentage of small businesses at 89.7%. While this is a poor distribution, Civista
originated 454 (81.7%) small dollar loans in amounts of $100,000 or less. Civista’s willingness to
lend in smaller amounts exhibits a good responsiveness to credit needs of small businesses in the
AA, particularly those impacted by the COVID-19 emergency.

In 2020, Civista originated 795 small business loans to businesses of different sizes totaling $63.4
million, of which 84.0% were extended to businesses with unknown revenue. Of the total small
business loans, 669 (84.2%) loans totaling $50.0 million (78.9%) were PPP loans. Civista originated
127 (16.0%) loans totaling $13.4 million (21.1%) to businesses with revenue of $1.0 million or less,
compared to the percentage of small businesses at 89.6% and the aggregate of all lenders at 47.4%
by volume and 42.9% by dollar amount. While this is a poor distribution, Civista originated 635
(79.9%) small dollar loans in amounts of $100,000 or less. Civista’s willingness to lend in smaller
amounts exhibits a good responsiveness to credit needs of small businesses in the AA,
particularly those impacted by the COVID-19 emergency.

In 2019, Civista originated 131 small business loans to businesses of different sizes totaling $16.5
million, of which 6.9% were extended to businesses with unknown gross annual revenue.
Civista originated 122 (93.1%) loans totaling $14.0 million (84.6%) to businesses with revenue of
$1.0 million or less, which exceeded the percentage of small businesses at 89.4% and significantly
exceeded the aggregate of all lenders at 46.4% by volume and 41.0% by dollar amount. Civista
originated 76 (62.3%) small dollar loans in amounts of $100,000 or less. Civista’s willingness to
lend in smaller amounts exhibits an adequate responsiveness to credit needs of small businesses
in the AA.

In 2018, Civista originated 129 small business loans to businesses of different sizes totaling $15.8
million, of which 2.3% were extended to businesses with unknown gross annual revenue. Civista
originated 124 (96.1%) loans totaling $14.9 million (94.3%) to businesses with revenue of $1.0
million or less, which exceeded the percentage of small businesses at 89.0% and significantly
exceeded the aggregate of all lenders at 45.4% by volume and 34.2% by dollar amount. Civista
originated 80 (62.0%) small dollar loans in amounts of $100,000 or less. Civista’s willingness to
lend in smaller amounts exhibits an adequate responsiveness to credit needs of small businesses
in the AA.
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While this analysis is skewed by the large number of businesses with unknown gross annual
revenue in 2021 and 2020, the bank’s performance exceeded demographic and market
comparators in 2019 and 2018. Overall, the distribution to businesses of different sizes is good.
Civista also exhibits a good responsiveness to credit needs of small businesses in the AA, since
small dollar loans tend to represent amounts typically requested by small businesses, particularly
those impacted by the COVID-19 emergency.

Small Farm Lending

During the evaluation period, Civista originated 145 small farm loans to farms of different sizes
totaling $12.0 million. Civista’s performance was compared to the percentage of farms (proxy)
and the aggregate of all lenders.

In 2021, Civista originated 40 (100.0%) loans totaling $3.4 million (100.0%) to farms with revenue
of $1.0 million or less, which exceeded the percentage of small farms at 98.0%. Civista originated
30 (75.0%) small dollar loans in amounts of $100,000 or less. Civista’s willingness to lend in
smaller amounts exhibits an adequate responsiveness to credit needs of small farms in the AA.

In 2020, Civista originated 44 small farm loans totaling $3.5 million to farms of different sizes. Of
these, two (4.5%) loans totaling $81,000 (2.3%) were extended to farms with unknown revenue.
Civista originated 42 (95.5%) loans totaling $3.4 million (97.7%) to farms with revenue of $1.0
million or less, which was slightly below the percentage of small farms at 98.1% and significantly
exceeded the aggregate of all lenders at 53.6% by volume and 67.0% by dollar amount. Civista
originated 35 (79.5%) small farm loans in amounts of $100,000 or less. Civista’s willingness to
lend in smaller amounts exhibits a good responsiveness to credit needs of small farms in the AA.

In 2019, Civista originated 35 (100.0%) loans totaling $2.7 million (100.0%) to farms with revenue
of $1.0 million or less, which exceeded the percentage of small farms at 98.1% and significantly
exceeded the aggregate of all lenders at 54.4% by volume and 59.9% by dollar amount. Civista
originated 26 (74.3%) small farm loans in amounts of $100,000 or less. Civista’s willingness to

lend in smaller amounts exhibits an adequate responsiveness to credit needs of small farms in the
AA.

In 2018, Civista originated 26 small farm loans totaling $2.4 million to farms of different sizes. Of
these, one (3.8%) loan totaling $1,000 (0.0%) was extended to a farm with unknown revenue.
Civista originated 25 (96.2%) loans totaling $2.4 million (100.0%) to farms with revenue of $1.0
million or less, which was slightly below the percentage of small businesses at 97.8% and
significantly exceeded the aggregate of all lenders by volume at 53.3% and 68.3% by dollar
amount. Civista originated 20 (76.9%) small farm loans in amounts of $100,000 or less. Civista’s
willingness to lend in smaller amounts exhibits an adequate responsiveness to credit needs of
small farms in the AA.
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While Civista’s farm lending volume is small, the bank’s performance was comparable to
demographic comparators and consistently exceeded market comparators. Civista’s distribution
to farms of different sizes is excellent. Civista also exhibits an adequate responsiveness to credit
needs of small farms in the AA, since small dollar loans tend to represent amounts typically
requested by small farms.

Geographic Distribution of Loans
Civista’s overall distribution of lending among geographies is good. Home purchase lending is

excellent, refinance lending is good, small business lending is excellent, and small farm lending
is adequate. Civista has a moderate level of lending gaps in Nonmetropolitan Ohio.

Percentage of Lending Penetration
Tract Income Level 2018 2019 2020 2021
Moderate 38.9% 38.9% 72.2% 61.1%
Middle 67.7% 68.4% 77.2% 77.2%
Upper 66.7% 73.7% 78.9% 78.9%
Unknown 0.0% 0.0% 0.0% 0.0%
Total 62.0% 63.2% 75.8% 73.7%

Civista penetrated over two-thirds of the moderate-income tracts in 2020 and 2021; the improved
penetration rate can be attributed to the increase of small business loans through the PPP. While
there is a limited number of moderate-income tracts, approximately 46.0% of housing is owner-
occupied indicating there are opportunities to originate mortgage loans in these tracts.

HMDA Lending

During the evaluation period, Civista originated 1,810 HMDA-reportable loans totaling $261.8
million. Of these loans, 957 were home purchase loans totaling $133.5 million and 583 were
refinance loans totaling $92.1 million. Civista’s performance was compared to the percentage of
owner-occupied units (proxy) and the aggregate of all lenders. Civista’s geographic distribution
of HMDA loans is good, considering the limited number of housing units, lower percentage of
owner-occupied units, and higher percentage of rental and vacant units in moderate-income
tracts. See Appendix E for explicit HMDA-reportable lending data.

Home Purchase Lending

In 2021, Civista originated 283 home purchase loans totaling $43.8 million. Civista originated 71
(25.1%) home purchase loans in moderate-income tracts totaling $8.6 million (19.6%), which
significantly exceeded the percentage of owner-occupied units in these tracts at 12.9% by volume
and dollar amount and significantly exceeded the aggregate of all lenders at 15.3% by volume
and 11.2% by dollar amount.
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In 2020, Civista originated 263 home purchase loans totaling $37.7 million. Civista originated 61
(23.2%) home purchase loans in moderate-income tracts totaling $6.6 million (17.5%), which
significantly exceeded the percentage of owner-occupied units in these tracts at 12.9% and
significantly exceeded the aggregate of all lenders at 14.0% by volume and 10.6% by dollar
amount.

In 2019, Civista originated 207 home purchase loans totaling $26.9 million. Civista originated 35
(16.9%) home purchase loans in moderate-income tracts totaling $2.8 million (10.4%), which
exceeded the percentage of owner-occupied units in these tracts at 12.9% by volume and dollar
amount and exceeded the aggregate of all lenders at 13.9% by volume and 10.0% by dollar
amount.

In 2018, Civista originated 204 home purchase loans totaling $25.1 million. Civista originated 46
(22.5%) home purchase loans in moderate-income tracts totaling $4.1 million (16.5%), which
significantly exceeded the percentage of owner-occupied units in these tracts at 11.4% by volume
and dollar amount and significantly exceeded the aggregate of all lenders at 11.8% by volume
and 7.9% by dollar amount.

Civista’s home purchase lending performance consistently exceeded the percentage of owner-
occupied units (proxy) and the aggregate of all lenders. The geographic distribution of home
purchase lending in moderate-income tracts is excellent.

Refinance Lending

In 2021, Civista originated 211 refinance loans totaling $32.7 million. Civista originated 26 (12.3%)
refinance loans in moderate-income tracts totaling $2.9 million (8.9%), which was comparable the
percentage of owner-occupied units in these tracts at 12.9% by volume and below by dollar
amount. The bank’s performance exceeded the aggregate of all lenders at 9.5% by volume and
7.1% by dollar amount.

In 2020, Civista originated 245 refinance loans totaling $42.4 million. Civista originated 31 (12.7%)
refinance loans in moderate-income tracts totaling $3.4 million (8.0%), which was comparable to
the percentage of owner-occupied units in these tracts at 12.9% by volume and below by dollar
amount. The bank’s performance exceeded the aggregate of all lenders at 8.6% by volume and
6.3% by dollar amount.

In 2019, Civista originated 70 refinance loans totaling $8.3 million. Civista originated 16 (22.9%)
refinance loans in moderate-income tracts totaling $1.1 million (13.0%), which significantly
exceeded the percentage of owner-occupied units in these tracts at 12.9% by volume and was
comparable by dollar amount. The bank’s performance significantly exceeded the aggregate of
all lenders at 10.1% by volume and 7.2% by dollar amount.
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In 2018, Civista originated 57 refinance loans totaling $8.7 million. Civista originated five (8.8%)
refinance loans in moderate-income tracts totaling $233,000 (2.7%), which exceeded the
percentage of owner-occupied units in these tracts at 11.4% by volume and dollar amount and
exceeded the aggregate of all lenders at 8.6% by volume and 6.2% by dollar amount.

Civista’s refinance lending performance was comparable to the percentage of owner-occupied
units (proxy) and consistently exceeded the aggregate of all lenders. Geographic distribution of
refinance lending in moderate-income tracts is good.

Small Business Lending

During the evaluation period Civista originated 1,611 small business loans to businesses of
different sizes totaling $137.0 million. Civista’s geographic distribution of small business
lending is excellent. Civista’s performance was compared to the percentage of businesses by
tract income (proxy) and aggregate of all lenders.

In 2021, Civista originated 556 small business loans totaling $41.3 million. Civista originated 92
(16.5%) small business loans in moderate-income tracts totaling $7.7 million (18.7%), which was
comparable to the percentage of businesses in these tracts at 16.9% by volume and exceeded proxy
by dollar amount.

In 2020, Civista originated 795 small business loans totaling $63.4 million. Civista originated 132
(16.6%) small business loans in moderate-income tracts totaling $11.3 million (17.9%), which was
comparable the percentage of businesses in these tracts at 16.7% by volume and dollar amount
and exceeded the aggregate of all lenders at 15.6% by volume and 17.1% by dollar amount.

In 2019, Civista originated 131 small business loans totaling $16.5 million. Civista originated 23
(17.6%) small business loans in moderate-income tracts totaling $2.1 million (12.5%), which
exceeded the percentage of businesses in these tracts at 16.6% by volume and was below by dollar
amount. The bank’s performance exceeded the aggregate of all lenders at 14.9% by volume and
was below at 17.4% by dollar amount.

In 2018, Civista originated 129 small business loans totaling $15.8 million. Civista originated 27
(20.9%) small business loans in moderate-income tracts totaling $4.1 million (26.2%), which
exceeded the percentage of businesses in these tracts at 14.6% by volume and dollar amount and
exceeded the aggregate of all lenders at 13.6% by volume and 13.1% by dollar amount.

Civista’s small business lending performance was comparable or exceeded the percentage of
businesses (proxy) and consistently exceeded the aggregate of all lenders. The geographic
distribution of small business lending in moderate-income tracts is excellent.

Small Farm Lending
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During the evaluation period, Civista originated 145 small farm loans to farms of different sizes
totaling $12.0 million. Civista’s geographic distribution of small farm lending is adequate.
Civista’s performance was compared to the percentage of farms by tract income (proxy) and the
aggregate of all lenders.

In 2021, Civista originated 40 small farm loans totaling $3.4 million. Civista originated two (5.0%)
small farm loans in moderate-income tracts totaling $295,000 (8.6%), which significantly exceeded
the percentage of farms in these tracts at 3.5% by volume and dollar amount.

In 2020, Civista originated 44 small farm loans totaling $3.5 million. Civista originated one (2.3%)
small farm loan in a moderate-income tract totaling $55,000 (1.6%), which was below the
percentage of farms in these tracts at 3.3% by volume and dollar amount and below the aggregate
of all lenders at 3.2% by volume and 2.0% by dollar amount.

In 2019, Civista originated 35 small farm loans totaling $2.7 million. Civista originated one (2.9%)
small farm loan in a moderate-income tract totaling $35,000 (1.3%), which was below the
percentage of farms in these tracts at 3.5% by volume and dollar amount and below the aggregate
of all lenders at 3.4% by volume and comparable at 1.6% by dollar amount. In 2018, Civista
originated 26 small farm loans totaling $2.4 million. Civista originated no small farm loans in
moderate-income tracts, compared to the percentage of farms in these tracts at 3.2% and the
aggregate of all lenders at 2.8% by volume and 1.1% by dollar amount.

Civista only originated four small farm loans in moderate-income tracts during the evaluation
period and performance varied compared to the percentage of farms (proxy) and the aggregate
of all lenders. Geographic distribution of small farm lending in moderate-income tracts is
adequate.

Community Development Loans

Civista originated or renewed eight community development loans totaling $7.7 million, which
represents a substantial increase by dollar amount since the previous evaluation. The table
below shows the number of community development loans by purpose, number, and dollar
amount.

Purpose of CD Loan # $
Economic Development 3 $4,876,570
Revitalization/Stabilization 1 $1,839,200
Affordable Housing 4 $1,005,750
Total 8 $7,721,520

These loans represent 9.0% of the total dollar amount of community development loans,
compared to 52.2% total deposits and 40.3% total lending in the AA. This ranks as Civista’s
third-highest percentage of community development lending during the evaluation period.
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The four affordable housing loans ($1.0 million) support non-subsidized affordable rental
housing in moderate-income tracts. These community development loans originated funds to
small landlords to either purchase and/or renovate four multi-family dwellings with the majority
of units (21 units) having documented affordable rents for the area.

One economic development loan ($2.3 million) originated financing for a $28.0 million arena,
which is an expansion of Cedar Fair’s Cedar Point Sports Center. In addition to sports the arena
will be used for concerts, educational programs, and other events. This project supports
Sandusky’s community revitalization plan to focus on promoting sustainable tourism and is
expected to create at least 31 permanent jobs and other associated employment opportunities in
the community. Civista also invested in revenue bonds issued for this project (refer to Investment
Test for details). This community development loan and associated qualified investment exhibits
excellent responsiveness to credit and community development needs.

The three remaining community development loans are large dollar (> $1.0 million) PPP loans.
One loan ($1.8 million) was extended to a small business in a distressed middle-income tract in
Huron County. The two remaining loans ($2.6 million) were extended to a large non-profit that
provides a multitude of wraparound services to LMI individuals and families across the AA;
these loans support economic development by helping the organization retain 435 LMI jobs
during the height of the COVID-19 emergency. These PPP loans are considered responsive to
small businesses in LMI geographies and businesses that retained LMI employees.

These community development loans helped to support non-subsidized affordable rental
housing; stabilize the local economy, especially during the height of the COVID-19 emergency;
retain and create jobs in the community; and improve outcomes for LMI individuals and
families. The community contacts stressed the critical need for affordable housing and social
services targeted to lower-income individuals and families. Therefore, these community
development loans exhibit an excellent responsiveness to serving the credit needs of low-income
individuals and areas and small businesses, and Civista is a leader in making community
development loans in Nonmetropolitan Ohio.

Flexible Lending Programs

Civista originated 1,019 loans in four government-guaranteed loan programs totaling $141.2
million in Nonmetropolitan Ohio. Civista originated 912 Fannie Mae loans totaling $125.5 million,
59 FHA loans totaling $8.7 million, 32 USDA loans totaling $4.0 million, and 16 VA loans totaling
$3.0 million. Civista also provided direct subsidies totaling $290,000 to 58 first-time homebuyers
through the FHLB of Cincinnati’s Welcome Home down payment assistance program. The
following tables show the percentage by volume and dollar amount in these flexible lending
programs (with at least 25 loans) and the distribution of lending by census tract and borrower
income.
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Bormrower Distribution of Welcome Home Grants
Percentage
MNumber of Total Grant of Families
Borrower Income Level Grants 7-% Amount $-% (2021)
Low 20 345 & 97500 33.6 186
Moderate 35 60.3 $ 177,500 61.2 174
Middle 3 52 $ 15,000 52 222
Upper 1] 0.0 & - 0.0 417
Total 58 100.0 £ 290,000 100.0 100.0

Civista distributed 20 Welcome Home grants ($97,500) to low-income homebuyers and 35 grants
($177,500) to moderate-income homebuyers, which significantly exceeded the percentage of LMI
families by volume and dollar amount.

Geographic Distribution of Welcome Home Grants
Percentage
of Owner-
Number of Total Grant Occuped
Tract Income Level Grants F-% Amount $-% Units (2021)
Moderate 21 36.2 $ 107500 37.1 129
Middle 31 534 $ 150,000 517 624
Upper 6 10.3 $ 32,500 112 247
Total 58 100.0 £ 290,000 100.0 100.0

Civista distributed 21 Welcome Home grants ($107,500) to homebuyers in moderate-income
tracts, which significantly exceeded the percentage of owner-occupied units by volume and dollar

amount.
Borrower Distribution of Fannie Mae Loans

Total Loan Percentage
Borrower Income Number of Amount (in of Families
Level Loans #-% $000s) $-% (2021)
Low 64 70 & 4652 37 186
Moderate 175 192 $ 16918 135 174
Middle 236 259 & 20244 233 222
Upper 437 479 $ 74634 h95 417
Total 912 100.0 $ 125,448 100.0 100.0

Civista originated 64 Fannie Mae loans ($4.7 million) to low-income borrowers, which was below
the percentage of families by volume and dollar amount. Civista originated 175 Fannie Mae loans

43



CRA Performance Evaluation
June 21, 2022

Civista Bank
Sandusky, Ohio

($16.9 million) to moderate-income borrowers, which exceeded the percentage of families by
volume and was below by dollar amount.

Civista

Geographic Distribution of Fannie Mae Loans

Percentage

Total Loan of Owner-

Number of Amount (in Occupied

Tract Income Level Loans £-T% $000s) $-% Units (2021)
Moderate 139 152 $ 11,640 93 129
Middle 386 42.3 $ 51,151 408 624
Upper 387 424 $ 62,658 499 247
Total 912 100.0 $ 125,448 100.0 100.0

originated 139 Fannie Mae loans ($11.6 million) in moderate-income tracts, which
exceeded the percentage of owner-occupied units by volume and was below by dollar amount.

Borrower Distribution of FHA Loans

Total Loan Percentage
Borrower Income Number of Amount (in of Families
Level Loans 7-% $000s) $-% (2021)
Low 3 51 % 205 24 174
Moderate 13 220 - 1,587 18.2 186
Middle 30 508 % 4 535 h21 240
Upper 13 220 - 2,372 273 399
Total 59 100.0 % 8,700 100.0 100.0

Civista originated three FHA loans ($205,000) to low-income borrowers, which was well below
the percentage of families by volume and dollar amount. Civista originated 13 FHA loans ($1.6
million) to moderate-income borrowers, which exceeded the percentage of families by volume
and was comparable by dollar amount.

Geographic Distribution of FHA Loans
Percentage
Total Loan of Owner-
Geographic Income | Number of Amount (in Occupied
Level Loans #-% $000s) $-%  |Units (2021)
Moderate 9 153 & 1,126 129 129
Middle 35 593 & 5,056 581 624
Upper 15 254 & 2,518 289 247
Total 59 100.0 g 8,700 100.0 100.0
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Civista originated nine FHA loans ($1.1 million) in moderate-income tracts, which exceeded the
percentage of owner-occupied units by volume and was comparable by dollar amount.

Borrower Distribution of USDA Loans

Total Loan Percentage
Borrower Income Number of Amount (in of Families
Level Loans £-T% $000s) $-% (2021)
Low 2 6.3 . 115 29 174
Moderate 15 dp.9 & 1,549 391 186
Middle 14 438 b 2,110 532 240
Upper 1 31 & 192 48 399
Total 32 100.0 % 3,965 100.0 100.0

Civista originated two USDA loans ($115,000) to low-income borrowers, which was well below
the percentage of families by volume and dollar amount. Civista originated 15 USDA loans ($1.6
million) to moderate-income borrowers, which significantly exceeded the percentage of families
by volume and dollar amount.

Geographic Distribution of USDA Loans
Percentage
Total Loan of Owner-
Geographic Income | Number of Amount (in Occupied
Level Loans 5 =% $000s) $-% | Units (2021)
Moderate 1 3.1 % 66 17 129
Middle 22 68.8 % 2,562 646 62.4
Upper 9 281 % 1,337 337 247
Total 32 100.0 % 3,965 100.0 100.0

Civista originated one USDA loan ($66,000) in a moderate-income tract, which was well below
the percentage of owner-occupied units by volume and dollar amount.

Civista was able to assist LMI borrowers purchase homes, particularly moderate-income
borrowers through these down-payment assistance programs. Flexible lending products and
practices to low-income borrowers is adequate and lending to moderate-income borrowers and
in moderate-income tracts is excellent.

Civista also assisted 55 LMI individuals to obtain approximately $183,119 in down payment
and/or closing cost assistance through City of Sandusky Down Payment Assistance program.
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Civista makes extensive use of flexible lending practices in serving the credit needs of the
Nonmetropolitan Ohio AA. These programs are designed to improve affordable housing for LMI
individuals, and community contacts noted affordable housing as a significant need in this area.
Therefore, the qualitative impact of these programs enhanced Civista’s overall lending test
performance.

Investment Test

Civista holds $6.8 million in total qualified community development investments in this AA
during this evaluation period, which represents a substantial increase by dollar amount since the
previous evaluation.

Purpose of CD Investment # $
Affordable Housing 3 $3,360,000
Economic Development 1 $ 2,310,000
Community Services 2 $1,155,000
Total 6 $6,825,000

These qualified investments represent 24.9% by dollar amount of the total community
development investments, compared to 52.2% total deposits in the AA. This ranks as Civista’s
highest percentage of investments in an AA during the evaluation period. Civista has an
excellent level of qualified community development investments and grants and is often in a
leadership position.

Civista obtained five new investments worth approximately $4.6 million, representing 67.2% of
total qualified investments benefiting this AA. Lastly, Civista holds a prior period investment
with a current book value of approximately $360,000, representing 5.3% of qualified AA
investments.

One of the new investments is a $2.3 million legally binding commitment to invest in a revenue
bond that provides funding for a $28.0 million arena, which is an expansion of Cedar Fair’s Cedar
Point Sports Center project. Civista dispersed $431,494 during the evaluation period leaving
approximately $1.9 million in unfunded commitments. The unfunded portion represents 27.5%
of investments in this AA. This project supports Sandusky’s community revitalization plan to
focus on promoting sustainable tourism. Civista also originated a community development loan
associated with this project (refer to Community Development Lending for details). This qualified
investment and associated community development loan exhibits excellent responsiveness to
credit and community development needs.

The remaining new investments consist of two investments totaling $3.0 million, that provide

capital funding to a public housing authority that participates in the Section 8 Housing Choice
Voucher (HCV) program and other homeownership and family self-sufficiency programs, and
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two municipal bond investments totaling $1.2 million that support a school with majority of
students eligible for free- and reduced-lunch program.

Civista also holds a prior period investment with this public housing authority which has a
current book value of approximately $360,000. Community contacts stressed the serious need for
affordable housing in the area. Therefore, this qualified investment exhibits excellent
responsiveness to credit and community development needs.

Civista made 34 donations totaling $66,408, representing 62.8% of total donations by dollar
amount, as shown in the table below:

Purpose of CD Donation # $
Community Services 29 $16,533
Economic Development 4 $47 625
Affordable Housing 1 $250
Total 34 $66,408

This ranks as Civista’s highest percentage of donations during the evaluation period. Donations
in this AA primarily supported economic development initiatives and non-profits that provide a
multitude of services to LMI individuals and families, including but not limited to several local
food banks and donations to the Salvation Army and United Way to help provide emergency
support for people in need during the COVID-19 emergency. Civista has a good level of small
dollar donations.

Service Test

Retail services are reasonably accessible and Civista provides an adequate level of community
development services.

Retail Services

Since the previous evaluation, Civista has not opened any branches in the AA. Civista closed a
branch with a full-service ATM in Quincy (Logan County) in a middle-income tract and closed a
limited-service drive-thru only branch with a full-service ATM and merged operations into an
existing branch location in Urbana (Champaign County) in a middle-income tract. Civista also
relocated a branch with a full-service ATM in Willard (Huron County) in a middle-income tract.
Civista’s record of opening and closing offices has not adversely affected the accessibility of its
delivery systems, particularly in moderate-income geographies and to LMI households. Civista’s
delivery services are reasonably accessible to portions of Civista’s geographies and individuals
of different income levels.

Business hours and services provided do not vary in a way that inconveniences certain portions
of the AA, including moderate-income geographies and LMI households, and are consistent with

47



Civista Bank CRA Performance Evaluation
Sandusky, Ohio June 21, 2022

the services and hours discussed in the “Institution” assessment. All branches in this AA offer
drive-thru services and extended and weekend hours of service.

Civista currently maintains its main office with a full-service ATM and 15 branches with full-
service ATMs in this AA. The branches in moderate-income tracts are in Russells Point (Logan
County) and Sandusky (Erie County). The branches in the middle-income tracts are in Urbana
(Champaign County); Sandusky and Castalia (Erie County); Norwalk, Willard, Greenwich, and
Plymouth (Huron County); and New Washington (Crawford County). The branches in upper-
income tracts are in West Liberty (Logan County); Berlin Heights, Huron, and Sandusky (Erie
County); and Norwalk (Huron County). Civista’s branch offices in this AA represent 45.5% of
Civista’s total branches. Civista also has two stand-alone, cash-only ATMs in Sandusky (Erie
County) in middle-income tracts.

The following table illustrates the percentage of branch offices and ATMs in moderate-, middle-,
and upper-income census tracts in comparison to the number and percentage of census tracts and
the percentage of households and businesses in those tracts.

Geographic Distribution of Branches and ATMs

Analysis Year: 2021
Exam: Civista Bank 2022

A Areals): N i Ohio
BRANCHES ATMS DEMOGRAPHICS™
I::I‘s"“"‘ Total Branches Opened™ | Closed™ | DrivThey | E1190% | Woshind Total ATMs Full Service Cash Only ConTrte | Howstoldz | | T
¥ 1 u o * o # ¥ Torl % Toul % | Opened | Ciosed | Toml % [ Cpened | Closed | # B - -
Total o 0.0% L] o L] 0 o Total o 00T L] 0.0% 0 0 o 0.0% o o
Low oo o o o o Trand Alone o o o o o o o o 0.ox% 0.0% 0.0%
LS o o o
Tatal 2 13.33 L] o 2 2 2 Taotal 2 13.3% 2 1333 L L L 003 o L]
Maderate oTo o o o o Frand Alone o o o o o o o 18 18.5% 3% 16.3%
L o o o
Taotal & 53.3% L 2 T T T Taoral & 53.3% & 53.3% o 2 2 100.0% o L]
Middle oTo o o o o rand Alone 2 o o o 2 o o 57 60.0% B15% 5aix
LS o o o
Taotal 5 33.3% L o 5 5 5 Taoral 5 333 5 3331 o o o 0.0% o L]
Upps oTo o o o o Stand Alone o o o o o o o 13 200% -1 F-c3 23.4%
L o o o
Total o 0.0% o o o o o Total o 00T o 0.0 o o o 0.0 o o
Unknewn oTo o o o o Stand Alens o o o o o o o 1 1% 0.0% 0.0%
L o o o
Tatal 15 100.0% L] 2 1" “ 14 Taotal 15 10003 15 10002 L 2 2 100.0% o L]
Todals oTo o o o o Stand Alone 2 o o o 2 o o 35 A00.0% A00.0% 100.0%
L5 0 o o

OTO - Drive Thru Only

LS - Limited Service

Shaded rows indic ate totals; unshaded rows are a subset of shaded rows

“Based on 2016 census data

“Aequired branches

**Closed branches are only included in the "Closed” columns and are not included in any
ather totals

LPOs not included in totals,

Branch distribution in moderate-income tracts is considered adequate. The distribution of
branches and full-service ATMs at 13.3% was less than the percentage of moderate-income census
tracts (18.3%), households (17.3%), and total businesses 16.3%) in these tracts.

Community Development Services

Civista provides an adequate level of community development services in this AA. During the
evaluation period, 18 employees assisted 23 different organizations totaling 724 hours of
community development service to local organizations that provide a multitude of services
throughout the AA. This represents 40.9% of total service hours which is less than the total
percentage branch offices at 45.5%. The hours of service provided in this AA equates to 0.4 ANP.
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Purpose of CD
Service # Services # Organizations | # Employees # Hours
Community 22 20 15 620
Services
Economic 2 2 2 68
Development
Revitalization/ 1 1 1 36
Stabilization
Total 25 23 18 724

Employees provided financial expertise through leadership positions in multiple community
organizations that provide services to LMI individuals and families; and promote affordable

housing, community and economic development, and area revitalization and stabilization.
Community development services include 602 hours serving on boards and committees and 122
hours providing technical expertise in the form of assisting with fundraising, curriculum
development for workforce development training, and volunteer tax preparation for LMI

individuals and families.

Other examples of community development services provided include but are not limited to:
¢ An employee serving on the board of directors for an organization that provides a

multitude of services to LMI youth

¢ An employee serving on the board of directors and as treasurer for city improvement

district

¢ An employee serving as executive director for foundation, which supports youth (LMI)
facing financial hardships to excel athletically and academically
e One employee provided in-person financial literacy education to LMI children served by
Erie County CASA, a nonprofit serving a moderate-income area
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DESCRIPTION OF INSTITUTION’S OPERATIONS IN THE
CLEVELAND-ELYRIA OH MSA #17460

Civista’s delineated footprint in the Cleveland-Elyria MSA (Cleveland AA) includes the entirety
of Cuyahoga County (excluding Geauga, Lake, Lorain, and Medina counties). Civista entered
this market October 28, 2019, when it closed its LPO and opened a branch office. This AA was
comprised of the following tracts for this analysis:

2019 - 2021
Tract Income Level Number of Tracts
Low 107
Moderate 122
Middle 112
Upper 96
Unknown 10
Total 447

The 10 tracts with no income designations consist of six tracts in sparsely populated or industrial
areas on the east side of Cleveland, one tract in an industrial area on the south side of Cleveland,
two tracts for Cleveland Hopkins International Airport, and one tract in a portion of Lake Erie.

As of June 30, 2021, the FDIC summary of deposits report ranks Civista 20 among 26 institutions
serving Cuyahoga County with 0.06% of the deposit market share. This is substantially lower
than the three largest market holders, KeyBank National Association, PNC Bank National
Association, and Citizens Bank National Association which hold 33.1%, 13.4%, and 11.7% of the
market share, respectively. Of the financial institutions serving the entire Cleveland MSA, Civista
ranks 26" among 34 institutions with 0.04% market share; compared to KeyBank National
Association, The Huntington National Bank, and PNC Bank National Association which hold
27.8%, 14.4%, and 12.1% of the market, respectively. Civista has a very small share of the market
in the MSA and completes with at least 30 financial institutions, including many large and
regional banks, for the remaining 42.0% market share, indicating a largely fragmented and
competitive banking environment. Deposits in this AA accounted for 1.8% of Civista’s total
deposits and ranks as Civista’s second lowest percentage of deposits within its CRA delineated
footprint.

The 2021 HMDA peer market data shows that Civista ranks 52" of the 519 HMDA reporters in
the AA having originated 147 loans. The top three HMDA lenders in this market Rocket
Mortgage, LLC originated 4,296 loans, Third Federal Savings and Loan originated 4,229 loans,
and The Huntington National Bank originated 3,931 loans. Only the top seven lenders in the AA
surpassed 2,000 HMDA loans in 2021. Civista’s ranking among HMDA reporters was 524 in 2020
and 60% in 2019.
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Civista ranks 21+ of the 161 CRA reporters serving the AA in 2021 having originated 189 loans.
The top three CRA reporters in this market American Express National Bank originated 5,680
loans, JP Morgan Chase Bank National Association originated 4,494 loans, and The Huntington
National Bank originated 2,897 loans. Only the top six lenders in the AA surpassed 2,000 CRA
loans in 2021. These lenders tend to be issuers of credit cards, and their CRA loans primarily
consist of commercial credit card accounts. Civista’s ranking among CRA reporters was 16% in
2020 and 38 in 2019.

Community Contact

There was a community contact interview conducted as part of this evaluation to provide
supplemental information regarding the area’s credit needs and context to demographic and
economic conditions of the local community. The interview was with a representative from a
residential consortium. The contact said housing values continue to increase across Cuyahoga
County, but Cleveland’s East Side and some other eastern suburbs are still suffering from the
foreclosure crisis. While efforts to reduce blight are helping to increase home-sale prices in these
areas, the funding for demolition is expected to run out. There is a shortage of affordable rentals
in Cuyahoga County, especially for extremely low-income households. These households spend
more than half of their income on housing and are more likely to experience unstable housing
situations like evictions. The contact explained that manufacturing businesses are struggling to
attract skilled workers. Consequently, the Manufacturing Advocacy and Growth Network
(MAGNET) is involved in a workforce development initiative in Ohio to create interest in
manufacturing careers and provide educational and training opportunities to prepare the next
generation workforce for high-tech positions in the manufacturing industry. The contact
indicated small dollar loans to small businesses are critical to meet a variety of needs, such as
emergency expenses. There is also a need for homeowners to have access to affordable small
dollar loans to make repairs to older housing stock in the inner-ring suburbs. Lastly, the contact
thinks banks could be more actively involved in the community.

Population Characteristics

Population Change
Assessment Area: Cleveland-Elyria, OH MSA #17460
Area 2015 Population 2020 Population Percent Change
Cuyahoga County 1,263,189 1,249,387 -1.1%
Cleveland-Elyria, OH MSA 2,064,483 2,075,662 0.5%
Ohio 11,575,977 11,780,017 1.8%
Source:  2011- 2015 U.5. Census Bureau American Communify Survey
LL5. Census 2021 Population and Housing Unit Estimates Tables
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Cuyahoga County experienced a slight loss (1.1%) in population from 2015 through 2020.
78.2% of the AA population was 18 years of age or older, the legal age to enter into a
contract.

16.2% of the population in the AA was age 65 and over, compared to 15.1% in Ohio.

AA population is aging and decreasing resulting in a shrinking working population or
lack of labor supply and increasing demand for leisure and healthcare services.

40.2% of the AA’s population reside in the AA’s LMI tracts; therefore, there are
opportunities to make loans in these tracts.

According to 2020 Census data, the Cleveland MSA is the 34%" most populous
metropolitan area in the United States and the third largest metropolitan area in Ohio
behind the Columbus and Cincinnati metropolitan areas, respectively.

Cleveland is the most populous city in the AA with 367,991 residents. However,
Cleveland’s population decreased by 7.3% between 2010 and 2021, compared to
Columbus’ (906,528) and Cincinnati’s (308,935) populations which increased by 15.2% and
4.0%, respectively during this same period.

Income Characteristics

Borrower Income Levels
Assessment Area: Cleveland-Elyria, OH MSA 217460
FHE;E:E;':;::::""‘“ Low Moderate Middle Upper
Year 5 e o 49.9%, 50% 7009, B0% 119.9% 120% é& above
2019 | $73.700 0 - 536849 | $36,850 358959 | 358960 535439 | 588440 & above
2020 | 576000 | 31 0 $37.999 | $38,000 360,799 | 360,500 $91.199 | $91.200 & above
2021 $758,600 34 0 $39,299 | $39,300 $62,879 | 562,830 $94,319 | $94.320 & above
Source: 2015-2021 FFIEC Cousus Daia
e From 2019 through 2021 the median family income (MFI) in the AA increased by 6.6%,
reflecting economic growth.
e According to 2015 U.S. Census data, AA MFI at $60,546 is 3.6% less than Ohio MFI at
$62,817.
Poverty Rates
Assessment Area: Cleveland-Elyria, OH MSA #17460
Area 2018 2019 2020
Cuyahoga County 17.9 16.2 15.3
Ohio 13.6 13.0 12.6
United States 13.1 12.3 11.9
Source: U5, Census Bureau Swmall Area Income and Poverty Estimates Program

e Poverty rates in the AA were consistently higher than poverty rates across Ohio and the

United States.
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Of the 305,683 families in the AA, 43.9% are designated as LMI with 14.5% living below
poverty; compared to 38.9% designated as LMI with 11.5% living below poverty across
Ohio.

Of the 534,719 households in the AA, 18.2% are below the poverty level and 3.9% receive
public assistance; compared to 15.0% of households across Ohio that are below the
poverty level.

According to Federal Reserve Economic Data (FRED) maintained by the Federal Reserve
Bank of St. Louis* in 2019, in Cuyahoga County 16.6% of the population received
Supplemental Nutrition Assistance Program (SNAP) benefits. SNAP helps LMI
individuals and families, the elderly, and the working poor purchase food and reduce
food insecurity and may free up resources for other necessities, such as clothing, housing,
and medical expenses.

Housing Characteristics

Housing Cost Change
Assessment Area: Cleveland-Elyria, OH MSA #17460
Median Housing Value Median Gross Rent
Area 2015 2020 Percent 2015 2020 Percent
Change Change

Cuyahoga County $121,800 $156,200 28.2% $730 $830 13.7%
Cleveland-Elyria, $138,804 $137,800 -0.8% $743 $837 12.7%
OH MSA
Ohio $129,900 $151,400 16.6% $730 $825 13.0%
Sowrce:  2011-2015 U5, Census Bureau: American Community Survey

2016-2020 LL.5. Census Bureau: American Communify Survey

Median housing values increased nearly 30.0% from 2015 to 2020 in Cuyahoga County.
Overall, housing became less affordable across the AA most likely because MFI did not
keep pace with home price growth.

Based on 2015 Census data, the affordability ratio® was 36.3 in the AA compared to 38.1
in Ohio. Therefore, housing in the AA is less affordable than in other parts of Ohio.
Median gross rent in Cuyahoga County increased from 2015 to 2019. The rise in median
gross rents indicates the need for more affordable housing. According to 2015 Census
data, 47.6% of all renters in the AA have rental costs that are at least 30.0% of their income.
According to HUD’s 2021 Fair Market Rents data, the average rent for a one-bedroom unit
was $705 and $865 for a two-bedroom unit in Cuyahoga County. Rents rose by 2.0%
compared to a 3.4% increase in MFI from 2020 to 2021. While rents are rising, a median
two-bedroom rent is still below the national average of $1,283.

24 Federal Reserve Economic Data (FRED)

»The affordability ratio is derived by dividing the median household income by the median housing value.
The higher the affordability ratio, the more affordable a home is considered.

53


https://fred.stlouisfed.org/

Civista Bank
Sandusky, Ohio

CRA Performance Evaluation
June 21, 2022

e There are 619,303 housing units in the AA, of which 51.2% are owner occupied, 35.1% are
rental and 13.7% are vacant. There are more households who own their homes than there
are renters. About 19.3% of total housing units are in low-income tracts; 24.8% of the
housing units are owner-occupied and 75.3% are either rental or vacant. About 28.4% of
total housing units are in moderate-income tracts; 40.5% of the housing units are owner-
occupied and 56.9% are either rental or vacant. With 48.8% of housing units across the
AA being either rental or vacant, there may be limited opportunities to originate mortgage
loans, particularly in LMI tracts.

¢ Housing units in the AA primarily consist of single-family dwellings (64.2%) and multi-
family dwellings (35.2%), compared to 73.0% single-family dwellings and 23.1% multi-
family dwellings across Ohio.

e The median age of housing stock in the AA is 61 years old (including in LMI and middle-
income tracts), and 40.1% of housing units were built prior to 1950. The age of the housing
stock across the AA, demonstrates a potential need for home improvement lending and
refinance or home improvement loans to remove lead-based paint that was commonly
used on houses and apartments built before 1978.2¢

Housing Cost Burden
Assessment Area: Cleveland-Elyria, OH MSA #17460

Cost Burden - Owners Cost Burden - Renters
Low Moderate All Low Moderate All
Area Income Income Owners | Income Income Renters
Cuyahoga County 67% 36% 21% 72% 36% 44%
Cleveland-Elyria, OH 67% 35% 19% 73% 37% 43%
MSA
Ohio 04% 32% 17% 73% 34% 40%

Cost Burden 1s houstng cost that equals 30 percent or more of household tneome
Source: U.5. Department of Housing and Urban Development (HUD), 2014-2018 Comprehensive Housing Affordability Strategy

e 67.0% of low-income homeowners and 72.0% of low-income renters are cost burdened,
compared to 36.0% of moderate-income homeowners and 36.0% of moderate-income
renters.

e About 21.0% of all homeowners across the AA are cost burdened, compared to 17.0% of
all homeowners in Ohio.

e The data shows that cost burden disproportionately affects renter-occupied households,
particularly low-income renters as well as low-income homeowners.

e Cost-burdened renters may have a difficult time saving enough monies to make a
sufficient down payment to purchase a home or otherwise afford increasing rents.

26 Qhio Department of Health/Know Our Programs/Childhood Lead Poisoning
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Labor, Employment, and Economic Characteristics

Unemployment Rates
Assessment Area: Cleveland-Elyria, OH MSA 717460
Area 2017 2018 2019 2020 2021
Cuyahoga County 5.8% 4.9% 4.3% 10.7% 6.5%
Cleveland-Elyria, OH MSA 5.6% 4.7% 4.2% 0.8% 5.9%
Ohio 5.0% 45% 4.2% 8.2% 5.1%
Source: Bureau of Labor Stafistics: Local Avea Unemployment Statistics

e  While 2017-2019 unemployment rates decreased across the AA, the 2020 unemployment
rate increased substantially in response to the COVID-19 pandemic. The average
unemployment rate for the AA increased from 4.3% in 2019 to 10.7% in 2020.
Unemployment rates across the AA were consistently higher than unemployment rates
in Ohio during this period.

e According to Ohio Office of Research:?

o Land use in Cuyahoga County is primarily urban with 77.0% available for
development (i.e., residential, commercial, industrial, or recreational).

o Theleadingindustries in the AA are health care and social assistance, government,
manufacturing, retail trade, accommodation and food services, and professional
and technical services. The average weekly wage for the private sector is $1,129
and the average weekly wage for the service-providing sector is $1,110, which
indicates that employed persons could afford median rents in the AA.

e According to bank management, major employers include but are not limited to the
Cleveland Clinic, the largest private employer in the city and Ohio. The Cleveland Clinic
employs over 50,000 individuals. Technology is a growing sector in Cleveland and local
government has deployed a strategy to recruit technology companies to the downtown
area.

e In 2021, Cleveland received the eighth largest allocation of American Rescue Plan &
Recovery Act funds, totaling $512 million over the next two years. The funds are
primarily intended to assist cities with revenue replacement that was lost due to the
impacted of COVID-19. The mayor’s Rescue & Transformation Plan?® was developed
outlining priorities to for utilizing these funds. Focus areas include but are not limited to
inclusive economic recovery, housing for all, and closing the digital divide.

e According to 2015 Census data and BroadbandOhio,” while 81.8% of households in
Cuyahoga County have a broadband internet subscription, 8.0% of the county’s
populated area and 5.0% of households do not have access to the minimum bandwidth
needed for basic internet activity. A Federal Reserve Bank of Cleveland report, Access to

% Ohio County Trends: www.development.oh.gov>reports countytrends map

2 Cleveland’s Rescue & Transformation Plan
2 BroadbandOhio: https://broadband.ohio.gov/view-maps/ohios-broadband-availability-gaps/ohios-

broadband-availability-gaps
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Broadband is Essential for Positive Economic Outcomes,® found that employment rates
differed markedly for those with and without broadband in both urban and rural
counties. Nationally, those with access to a broadband-enabled computer are employed
at a higher rate in urban and rural counties.

CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN
CLEVELAND-ELYRIA OH MSA #17460

Lending Test

Civista’s performance under the lending test in this AA is good. Civista’s lending activity
demonstrates an adequate responsiveness to the credit needs of the community. Civista has an
adequate geographic distribution of loans with a substantial level of lending gaps. Civista has an
adequate distribution among borrowers of different income levels and good distribution to
businesses of different revenue sizes. Civista is a leader in making community development
loans and makes use of flexible lending practices in this AA. Civista exhibits an adequate record
of serving the credit needs of highly economically disadvantaged areas in its AA, low-income
individuals, or businesses with gross annual revenue of $1.0 million or less.

Lending Activity

Lending activity levels reflect an adequate responsiveness to the credit needs within the AA. The
percentage of Civista’s lending in the Cleveland AA is 10.2% and the percentage of total deposits
is 1.8%.

While the majority of loans in the Cleveland MSA were made in the delineated AA by number
and dollar amount; there was a concentration of HMDA loans (24.7% by volume and 29.5% by
dollar amount) made outside this AA in Lorain County. Of the 205 total loans made in Lorain
County, 17.1% by number and 14.5% by dollar amount were made in LMI tracts.

Geographic Distribution of Loans

Geographic distribution received greater weight than borrower distribution in the Cleveland AA
given the overall percentage of LMI geographies is greater than the overall percentage of LMI
families.

While home purchase, refinance, and small business lending is good; Civista has a substantial
level of lending gaps in the Cleveland AA. Therefore, the overall distribution of lending among
geographies is adequate.

30 Cleveland Fed: https://www.clevelandfed.org/en/newsroom-and-events/publications/notes-from-the-
field/nftf-20210816-access-to-broadband-is-essential-for-positive-economic-outcomes.aspx
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Percentage of Lending Penetration
Tract Income Lewvel 2019 2020 2021
Low 11.2% 24 3% 17.8%
Moderate 13.9% 32.8% 352%
Middle 14.3% 44 6% 432 9%
Upper 22.9% 72.9% 68.8%
Unknown 0.0% 30.0% 20.0%
Total 15.0% 42 3% 39.8%

Civista added this AA to its delineated footprint October 29, 2019, when it closed its LPO and
opened a deposit-taking facility in the eastern part of Cuyahoga County. During the evaluation
period, Civista penetrated about one-third (32.4%) of the tracts in the AA compared to 22.5% of
LMI tracts. Civista’s only branch in this AA is in an upper-income tract approximately 19 miles
east of Cleveland where a majority of LMI tracts are located. While Civista has a limited presence
in this competitive market, the bank has also demonstrated its capacity to serve the credit needs
of this AA.

HMDA Lending

During the evaluation period, Civista originated 331 HMDA-reportable loans totaling $81.5
million. Of these loans, 151 were home purchase loans totaling $27.4 million and 144 were
refinance loans totaling $28.3 million. Civista’s performance was compared to the percentage of
owner-occupied units (proxy) and the aggregate of all lenders. Civista’s geographic distribution
of HMDA loans is good, considering the limited number of housing units in LMI tracts and the
high percentage of rental and vacant units in these tracts, particularly in low-income tracts. See
Appendix E for explicit HMDA-reportable lending data.

Home Purchase Lending

In 2021, Civista originated 66 home purchase loans totaling $13.1 million. Civista originated 10
(15.2%) home purchase loans in low-income tracts totaling $1.1 million (8.1%), which exceeded
the percentage of owner-occupied units in these tracts at 9.3% by volume and was below by dollar
amount. The bank’s performance significantly exceeded the aggregate of all lenders at 7.4% by
volume and 5.3% by dollar amount. Civista originated 15 (22.7%) home purchase loans in
moderate-income tracts totaling $2.0 million (15.0%), which exceeded the percentage of owner-
occupied units in these tracts at 22.5% by volume but was below by dollar amount. The bank’s
performance was below the aggregate of all lenders at 23.8% by volume and 16.3% by dollar
amount.

In 2020, Civista originated 44 home purchase loans totaling $7.4 million. Civista originated nine

(20.5%) home purchase loans in low-income tracts totaling $711,000 (9.6%), which significantly
exceeded the percentage of owner-occupied units in these tracts at 9.3% by volume and exceeded

57



Civista Bank CRA Performance Evaluation
Sandusky, Ohio June 21, 2022

by dollar amount. The bank’s performance significantly exceeded the aggregate of all lenders at
5.3% by volume and 3.9% by dollar amount. Civista originated 11 (25.0%) home purchase loans
in moderate-income tracts totaling $1.2 million (16.6%), which exceeded the percentage of owner-
occupied units in these tracts at 22.5% by volume and dollar amount and exceeded the aggregate
of all lenders at 20.4% by volume and 13.6% by dollar amount.

In 2019, Civista originated 41 home purchase loans totaling $6.9 million. Civista originated nine
(22.0%) home purchase loans in low-income tracts totaling $1.0 million (14.7%), which
significantly exceeded the percentage of owner-occupied units in these tracts at 9.3% by volume
and dollar amount and significantly exceeded the aggregate of all lenders at 4.9% by volume and
3.8% by dollar amount. Civista originated nine (22.0%) home purchase loans in moderate-income
tracts totaling $494,000 (7.1%), which was comparable the percentage of owner-occupied units in
these tracts at 22.5% by volume and below by dollar amount. The bank’s performance exceeded
the aggregate of all lenders at 21.1% by volume and was below at 13.9% by dollar amount.

Civista’s home purchase lending performance consistently exceeded the percentage of owner-
occupied units (proxy) and the aggregate of all lenders in low-income tracts, which is an excellent
geographic distribution. The bank’s performance mostly exceeded proxy and fell below the
aggregate of all lenders in moderate-income tracts, which is a good geographic distribution.

Refinance Lending

In 2021, Civista originated 58 refinance loans totaling $10.5 million. Civista originated six (10.3%)
refinance loans in low-income tracts totaling $879,000 (8.4%), which exceeded the percentage of
owner-occupied units in these tracts at 9.3% by volume and was below by dollar amount. The
bank’s performance significantly exceeded the aggregate of all lenders at 3.2% by volume and
2.4% by dollar amount. Civista originated 13 (22.4%) refinance loans in moderate-income tracts
totaling $1.2 million (11.4%), which was comparable to the percentage of owner-occupied units
in these tracts at 22.5% by volume and below by dollar amount. The bank’s performance exceeded
the aggregate of all lenders at 14.9% by volume and 9.7% by dollar amount.

In 2020, Civista originated 69 refinance loans totaling $14.8 million. Civista originated nine
(13.0%) refinance loans in low-income tracts totaling $773,000 (5.2%), which exceeded the
percentage of owner-occupied units in these tracts at 9.3% by volume and was below by dollar
amount. The bank’s performance significantly exceeded the aggregate of all lenders at 2.6% by
volume and 2.1% by dollar amount. Civista originated 12 (17.4%) refinance loans in moderate-
income tracts totaling $1.8 million (11.9%), which was below the percentage of owner-occupied
units in these tracts at 22.5% by volume and dollar amount and exceeded the aggregate of all
lenders at 11.3% by volume and 7.4% by dollar amount.

Considering Civista’s refinance lending performance was mixed compared to the percentage of

owner-occupied units (proxy) and the aggregate of all lenders in LMI tracts but mostly exceeded
these comparators; the geographic distribution in LMI tracts is good.
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Small Business Lending

In 2021, Civista originated 189 small business loans totaling $29.5 million. Civista originated two
(1.1%) small business loans in unknown-income tracts totaling $100,000 (0.3%) by dollar amount,
compared to the percentage of businesses in these tracts at 1.3%.

Civista originated 12 (6.3%) small business loans in low-income tracts totaling $2.1 million (7.1%),
which was below the percentage of businesses in these tracts at 12.2% by volume and dollar
amount. Civista originated 28 (14.8%) small business loans in moderate-income tracts totaling
$6.1 million (20.6%), which was below the percentage of businesses in these tracts at 22.0% by
volume and dollar amount.

In 2020, Civista originated 348 small business loans totaling $46.7 million. Civista originated
seven (2.0%) small business loans in unknown-income tracts totaling $1.1 million (2.4%),
compared to the percentage of small businesses in these tracts at 1.2% and the aggregate of all
lenders at 1.3% by volume and 2.0% by dollar amount.

Civista originated 23 (6.6%) small business loans in low-income tracts totaling $3.5 million (7.4%),
which was below the percentage of businesses in these tracts at 11.7% by volume and dollar
amount and below the aggregate of all lenders at 10.7% by volume and 10.9% by dollar amount.
Civista originated 47 (13.5%) small business loans in moderate-income tracts totaling $7.6 million
(16.2%), which was below the percentage of businesses in these tracts at 21.2% by volume and
dollar amount and below the aggregate of all lenders at 19.4% by volume and 20.0% by dollar
amount.

In 2019, Civista originated 30 small business loans totaling $8.9 million. Civista originated seven
(23.3%) small business loans in low-income tracts totaling $1.8 million (20.3%), which exceeded
the percentage of businesses in these tracts at 11.2% by volume and dollar amount and
significantly exceeded the aggregate of all lenders at 10.5% by volume and 10.9% by dollar
amount. Civista originated nine (30.0%) small business loans in moderate-income tracts totaling
$2.6 million (28.7%), which exceeded the percentage of businesses in these tracts at 20.3% by
volume and dollar amount and significantly exceeded the aggregate of all lenders at 19.8% by
volume and 20.9% by dollar amount.

Civista’s small business lending performance fell mostly below the percentage of businesses
(proxy) and the aggregate of all lenders in 2021 and 2020 and exceeded demographic and market
comparators in 2019. The geographic distribution of small business lending in LMI tracts is good.

Distribution by Borrower Income and Revenue Size of the Business

Civista’s overall distribution among borrowers of different income (including LMI) levels is
adequate for home purchase and refinance lending and to businesses different sizes.
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HMDA Lending

During the evaluation period, Civista originated 331 HMDA-reportable loans totaling $81.5
million. Of these loans, 151 were home purchase loans totaling $27.4 million and 144 were
refinance loans totaling $28.3 million. Civista’s performance was compared to the percentage of
families (proxy) and the aggregate of all lenders. Civista’s borrower distribution of HMDA loans
is adequate. See Appendix E for explicit HMDA-reportable lending data.

Home Purchase Lending

In 2021, Civista originated 66 home purchase loans totaling $13.1 million. Civista originated three
(4.5%) home purchase loans to borrowers with unknown incomes totaling $627,000 (4.8%). By
comparison, the aggregate of all lenders originated 15.3% by volume and 13.7% by dollar amount
to borrowers with unknown incomes.

Civista originated four (6.1%) home purchase loans to low-income borrowers totaling $441,000
(3.4%), which was significantly below the percentage of families at 26.9% by volume and dollar
amount and below the aggregate of all lenders at 11.4% by volume and 6.6% by dollar amount.
Civista originated 14 (21.2%) home purchase loans to moderate-income borrowers totaling $1.8
million (14.1%), which exceeded the percentage of families at 17.0% by volume and was below by
dollar amount. The bank’s performance was below the aggregate of all lenders at 22.4% by
volume and 17.0% by dollar amount.

In 2020, Civista originated 44 home purchase loans totaling $7.4 million. Civista originated one
(2.3%) home purchase loan to borrowers with unknown incomes totaling $654,000 (8.8%). By
comparison, the aggregate of all lenders originated 11.8% by volume and 10.6% by dollar amount
to borrowers with unknown incomes.

Civista originated two (4.5%) home purchase loans to low-income borrowers totaling $199,000
(2.7%), which was significantly below the percentage of families at 26.9% by volume and dollar
amount and below the aggregate of all lenders at 10.0% by volume and 5.5% by dollar amount.
Civista originated seven (15.9%) home purchase loans to moderate-income borrowers totaling
$664,000 (9.0%), which was below the percentage of families at 17.0% by volume and dollar
amount and below the aggregate of all lenders at 24.3% by volume and 18.1% by dollar amount.

In 2019, Civista originated 41 home purchase loans totaling $6.9 million. Civista originated four
(9.8%) home purchase loans to borrowers with unknown incomes totaling $908,000 (13.1%). By
comparison, the aggregate of all lenders originated 14.4% by volume and 13.0% by dollar amount
to borrowers with unknown incomes.

Civista originated three (7.3%) home purchase loans to low-income borrowers totaling $206,000

(3.0%), which was significantly below the percentage of families at 26.9% by volume and dollar
amount and below the aggregate of all lenders at 9.2% by volume and 4.8% by dollar amount.
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Civista originated six (14.6%) home purchase loans to moderate-income borrowers totaling
$747,000 (10.8%), which was below the percentage of families at 17.0% by volume and dollar
among and below the aggregate of all lenders at 22.4% by volume and 15.9% by dollar amount.

Civista’s performance fell significantly below demographic comparators and below market
comparators to low-income borrowers, which is a poor borrower distribution. Considering the
bank’s mixed performance compared to proxy and the aggregate of all lenders; the borrower
distribution to moderate-income borrowers is adequate.

Refinance Lending

In 2021, Civista originated 58 refinance loans totaling $10.5 million. Civista originated one (1.7%)
refinance loan to borrowers with unknown incomes totaling $450,000 (4.3%). By comparison, the
aggregate of all lenders originated 13.9% by volume and 14.1% by dollar amount to borrowers
with unknown incomes.

Civista originated no refinance loans to low-income borrowers, compared to the percentage of
families at 26.9% and the aggregate of all lenders at 7.1% by volume and 3.6% by dollar amount.
Civista originated 11 (19.0%) refinance loans to moderate-income borrowers totaling $1.3 million
(12.6%), which exceeded the percentage of families at 17.0% by volume and was below by dollar
amount. The bank’s performance exceeded the aggregate of all lenders at 17.3% by volume and
11.4% by dollar amount.

In 2020, Civista originated 69 refinance loans totaling $14.8 million. Civista originated three
(4.3%) refinance loans to borrowers with unknown incomes totaling $596,000 (4.0%). By
comparison, the aggregate of all lenders originated 15.2% by volume and 14.6% by dollar amount
to borrowers with unknown incomes.

Civista originated one (1.4%) refinance loan to low-income borrowers totaling $23,000 (0.2%),
which was significantly below the percentage of families at 26.9% by volume and dollar amount
and below the aggregate of all lenders at 4.5% by volume and 2.1% by dollar amount. Civista
originated two (2.9%) refinance loans to moderate-income borrowers totaling $139,000 (0.9%),
which was significantly below the percentage of families at 17.0% and significantly below the
aggregate of all lenders at 13.5% by volume and 8.3% by dollar amount.

Civista only made one refinance loan to low-income borrowers, which is a very poor borrower
distribution. Civista exceeded demographic and market comparators in 2021 and was
significantly below these comparators in 2020 to moderate-income borrowers. Considering the
bank’s mixed performance, the borrower distribution to moderate-income borrowers is adequate.
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Small Business Lending

During the evaluation period Civista originated 567 small business loans to businesses of
different sizes totaling $85.2 million, and 465 (82.0%) loans totaling $52.6 million (61.8%) were
PPP loans with unknown gross annual revenue. Civista’s performance was compared to the
percentage of businesses (proxy).

In 2021, Civista originated 189 small business loans to businesses of different sizes totaling $29.5
million, of which 85.2% were extended to businesses with unknown revenue. Of the total small
business loans, 154 (81.5%) loans totaling $19.1 million (64.7%) were PPP loans. Civista
originated 28 (14.8%) loans totaling $8.0 million (27.1%) to businesses with revenue of $1.0
million or less, compared to the percentage of small businesses at 90.2%. While this is a poor
distribution, Civista originated 112 (59.3%) small dollar loans in amounts of $100,000 or less.
Civista’s willingness to lend in smaller amounts exhibits an adequate responsiveness to credit
needs of small businesses in the AA, particularly those impacted by the COVID-19 emergency.

In 2020, Civista originated 348 small business loans to businesses of different sizes totaling $46.7
million, of which 89.4% were extended to businesses with unknown revenue. Of the total small
business loans, 311 (89.4%) loans totaling $33.5 (71.6%) were PPP loans. Civista originated 37
(10.6%) loans totaling $13.3 million (28.4%) were originated to businesses with revenue of $1.0
million or less, compared to the percentage of small businesses at 89.8%. While this is a poor
distribution, Civista originated 213 (61.2%) small dollar loans in amounts of $100,000 or less.
Civista’s willingness to lend in smaller amounts exhibits an adequate responsiveness to credit
needs of small businesses in the AA, particularly those impacted by the COVID-19 emergency.

In 2019, Civista originated 30 small business loans to businesses of different sizes totaling $8.9
million, of which 10.0% were extended to businesses with unknown gross annual revenue.
Civista originated 27 (90.0%) loans totaling $7.7 million (86.0%) to businesses with revenue of $1.0
million or less, which exceeded the percentage of small businesses at 89.3% and significantly
exceeded the aggregate of all lenders at 47.6% by volume and 27.2% by dollar amount. While this
is an excellent distribution; Civista only originated seven (23.3%) small dollar loans in amounts

of $100,000 or less, which exhibits a poor responsiveness to credit needs of small businesses in
the AA.

While this analysis is skewed by the large number of businesses with unknown gross annual
revenue in 2021 and 2020, the bank’s performance exceeded demographic and market
comparators in 2019. Civista’s distribution to businesses of different sizes is adequate. Civista
also exhibits an adequate responsiveness to credit needs of small businesses in the AA, since small
dollar loans tend to represent amounts typically requested by small businesses, particularly those
impacted by the COVID-19 emergency.
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Community Development Loans

Civista originated or renewed nine community development loans totaling $14.3 million. The
table below shows the number of community development loans by purpose, number, and
dollar amount.

Purpose of CD Loan # $
Revitalization/Stabilization 5 $9,325,456
Affordable Housing 4 $4,938,000
Total 9 $14,263,456

These loans represent 16.7% of the total dollar amount of community development loans and
ranks as Civista’s second-highest percentage of community development lending during the
evaluation period. Civista is a leader in making community development loans in the Cleveland
AA.

Four revitalization/stabilization loans were large dollar (> $1.0 million) PPP loans originated to
four small businesses ($8.7 million) that helped stabilize LMI tracts in Cuyahoga County. These
loans are considered responsive to small businesses in LMI geographies impacted by the COVID-
19 emergency. The remaining revitalization/stabilization loan ($750,000) helps support
Cleveland’s Neighborhood Transformation Initiative (NTI), which is a public-private partnership
aimed at revitalizing historically marginalized neighborhoods. Through NTI, Cleveland and its
community partners can offer new tools, programs, and resources to build wealth and stabilize
neighborhoods.

The four affordable housing loans ($4.9 million) provided funds to either purchase and/or
renovate four multi-family dwellings in LMI tracts, where the majority of units (225 units) have
documented non-subsidized affordable rents.

These community development loans helped small businesses and revitalized and stabilized local
neighborhoods and the economy, especially during the height of the COVID-19 emergency and
maintained affordable housing. The community contact stressed the need for small dollar loans
to support small businesses and maintain all aspects of affordable housing. Therefore, the
community development loans originated in the Cleveland AA exhibits an excellent
responsiveness to needs in the community.

Flexible Lending Programs

Civista originated 190 loans in two government-guaranteed loan programs totaling $28.4 million
in the Cleveland MSA. Civista originated 186 Fannie Mae loans totaling $27.7 million and four
FHA loans totaling $677,000. The following tables show the percentage by volume and dollar
amount in these flexible lending programs (with at least 25 loans) and the distribution of lending
by census tract and borrower income.
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Borrower Distribution of Fannie Mae Loans

Total Loan Percentage
Borrower Income Number of Amount (in of Families
Level Loans #-% $000s) %-% (2021)
Low 12 6.5 % 912 3.3 26.9
Moderate 27 14.5 $ 3,083 11.1 17.0
Middle 28 15.1 $ 3,505 12.6 18.2
Upper 119 64.0 $ 20,225 73.0 38.0
Total 186 100.0 $ 27,724 100.0 100.0

Civista originated 12 Fannie Mae loans ($912,000) to low-income borrowers, which was well
below the percentage of families by volume and dollar amount. Civista originated 17 Fannie Mae
loans ($3.1 million) to moderate-income borrowers, which was below the percentage of families
by volume and dollar amount.

Geographic Distribution of Fannie Mae Loans
Percentage
of Owner-
Total Loan Occupied
MNumber of Amount (in Units
Tract Income Level Loans I - 9% $£000s) $-% (2021)
Low 33 17.7 $ 2,627 9.5 9.3
Moderate 49 26.3 % 4,087 14.7 225
Middle 40 215 % 5,424 19.6 33.2
Upper 63 33.9 $ 15,552 56.1 34.7
Unknown 1 0.5 % 34 0.1 0.3
Total 186 100.0 $ 27,724 100.0 100.0

Civista originated 33 Fannie Mae loans ($2.6 million) in low-income tracts, which significantly
exceeded the percentage of owner-occupied units by volume was comparable by dollar amount.
Civista originated 49 Fannie Mae loans ($26.3 million) in moderate-income tracts, which exceeded

the percentage of owner-occupied units by volume was below by dollar amount.

Civista was able to assist LMI borrowers purchase homes through these down-payment
assistance programs. Flexible lending products and practices to LMI borrowers is adequate and

is excellent in LMI tracts.
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Civista makes use of flexible lending practices in serving the credit needs of the Cleveland MSA.
These programs are designed to improve affordable housing for LMI individuals. Therefore, the
qualitative impact of these programs enhanced Civista’s overall lending test performance.

Investment Test

Civista holds one new qualified community development investment, totaling $240,000. This
qualified investment represents 0.9% by dollar amount of the total community development
investments and ranks as Civista’s seventh-highest percentage of community development
investments during the evaluation period. Civista invested in a municipal school bond
supporting a school with majority of students eligible for free- and reduced-lunch program.
Civista has a poor level of qualified community development investments; however, Civista only
entered this market in October 2019.

Civista made seven donations, totaling $4,500, representing 4.4% of total donations by dollar
amount. This ranks as Civista’s fifth-highest percentage of donations made during the evaluation
period. Donations in this AA supported community services. Most donations supported a
regional food bank that serves a multitude of individuals and families, particularly during the
height of the COVID-19 emergency; another donation supported a fundraiser to help women in
homeless shelters. Civista has an adequate level of small dollar donations.

Service Test

Retail services are unreasonably inaccessible and Civista provides an adequate level of
community development services.

Retail Services

As of October 28, 2019, Civista closed a loan production office in Mayfield Heights (Cuyahoga
County) in a middle-income tract and opened a branch with a full-service ATM in Beachwood
(Cuyahoga County) in an upper-income tract. Civista operates a loan production office in
Westlake (Cuyahoga County) in a middle-income tract. This branch office represents 3.0% of
Civista’s total branches. Civista’s record of opening and closing offices has generally not
adversely affected the accessibility of its delivery systems. Civista’s delivery services are
unreasonably inaccessible to portions of Civista’s geographies and individuals of different
income levels.

Business hours and services provided do not vary in a way that inconveniences certain portions
of the AA, including moderate-income geographies and LMI households, and are consistent with
the services and hours discussed in the “Institution” assessment. All branches in this AA offer

drive-thru services and extended and weekend hours of service.

The following table illustrates the percentage of the branch office and ATM in comparison to the
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number and percentage of census tracts and the percentage of households and businesses in those
tracts.

G hic Distribution of B hes and ATMSs
Analysis Year: 2021
Exam: Civista Bank 2022
Assessment Avea(s): Cleveland-Elyria, OH MSA #17460
BRANCHES ATMS DEMOGRAPHICS*
e fncome Total Branches Opened®™ | Closeq™+ | Drive-Thy| Fnded | Weskond Total ATMs Full Service Cash Only Census Tracts Hosseholds
P! % ] % = 2 i Torl % Toral % Opened_|_Clowd | Total % Opensd | Closd :
Total o 0.0% o o o o o |Total o 0.0% o 0.0% o o o 0.0% o o
Low DTO 0 o 0 o Stand Alone 0 o o o 0 0 0 107 23.9% 16.6% 122%
0 0 0
Total o 0.0% o o o o o | Total o 0.0% o 0.0% o o o 0.0% o o
Moderate DTO 0 o 0 o Stand Alone 0 0 0 o 0 0 0 122 273% 2735% 220%
s 0 0 0
Total o 0.0% o o o o o |Total o 0.0% o 0.0% o o o 0.0% o o
hisaie pT0 0 0 0 0 Stand Alons 0 0 0 0 0 0 0 2 EERTEN N
50 0 0
Total 1 100.0% 1 o 1 o o | Total 1 100.0% 1 100.0% 1 o o 0.0% o o
Upper DTO 0 0 0 o Stand Alone 0 0 o o 0 0 0 56 215% 260% 36.7%
Ls 0 o 0
Total o 0.0% o o o o o |Total o 0.0% o 0.0% o o o 0.0% o o
Uninown pT0 0 o 0 0 Stand Alons 0 0 0 0 0 0 0 10 2% 0% 13%
18 0 0 0
Total 1 100.0% 1 o 1 o o |Total 1 100.0% 1 100.0% 1 o o 0.0% o o
Totals DTO 0 o 0 o Stand Alone 0 o o o 0 0 0 “i 100.0% 100.0% 100.0%
1s 0 0 0

DTO - Drive Thry Ouly

LS - Limited Service

Shaded rows indicate totals; unshaded rows are a subset of shaded rows

*Based on 2015 census data

**Acquired branches

***Closed branches are only inchuided in the "Closed” columns and are not included in any other fotals
LPOs ot included in totals.

Civista has no branches or other deposit-taking facilities in LMI tracts, compared 51.2% LMI
census tracts, and 44.1% households and 34.2% total businesses in these tracts.

Community Development Services

Civista provides an adequate level of community development services in this AA. During the
evaluation period, five employees assisted five different organizations totaling 149 hours of
community development service to local organizations that provide a multitude of services to
LMI individuals and families throughout the AA. This represents 7.5% of total service hours
which exceeds the total percentage branch offices at 3.0%. Also, the hours of service provided in
this AA equates to 0.1 ANP.

Employees provided financial expertise through leadership positions in multiple community
organizations that provide services to LMI individuals and families; and promote affordable
housing, community and economic development, and area revitalization and stabilization.
Community development services include 128 hours serving on boards and committees, 21 hours
providing technical expertise.

Examples of community development services provided include but are not limited to:
e Two employees provided technical expertise in the form of determining compliance with
income guidelines for LMI individuals and families to receive wraparound services
e An employee volunteered as a tax preparer for LMI families through a metro housing
authority
e An employee served as a board member for an organization focused on improving
literacy and fostering leadership skills through mentoring for at-risk LMI youth
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¢ An employee in partnership with a regional nonprofit provided in-person financial
literacy education to LMI students in an elementary school in a low-income neighborhood
(over 60% of students eligible for free and reduced lunch program)
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METROPOLITAN AREAS
(Limited-scope Review)

DESCRIPTION OF INSTITUTION’S OPERATIONS

e Akron MSA
o As of June 30, 2021, Civista operated one branch in the AA, representing 3.0% of its
branches.
o As of June 30, 2021, Civista had $100.8 million in deposits in this AA, representing a
market share of 0.6% and 4.2% of its deposits.
¢ Columbus MSA
o As of June 30, 2021, Civista operated two branches in the AA, representing 6.1% of its
branches.
o As of June 30, 2021, Civista had $112.6 million in deposits in this AA, representing a
market share of 0.1% and 4.6% of its deposits.
e Dayton-Kettering MSA
o As of June 30, 2021, Civista operated three branches in the AA, representing 9.1% of
its branches.
o As of June 30, 2021, Civista had $119.7 million in deposits in this AA, representing a
market share of 1.0% and 4.9% of its deposits.
¢ Mansfield MSA
o As of June 30, 2021, Civista operated two branches in the AA, representing 6.1% of its
branches.
o As of June 30, 2021, Civista had $116.7 million in deposits in this AA, representing a
market share of 4.7% and 4.8% of its deposits.
e Toledo MSA
o As of June 30, 2021, Civista operated one branch in the AA, representing 3.0% of its
branches.
o As of June 30, 2021, Civista had $24.3 million in deposits in this AA, representing a
market share of 2.3% and 1.0% of its deposits.

CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS

Using available facts and data, including performance and demographic information, each AA’s
performance was evaluated and compared with Civista’s overall performance. The conclusions
regarding performance are provided in the table below. Please refer to the tables in Appendices
F and G for information regarding these areas.
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Assessment Area Lending Test Investment Test Service Test
Akron MSA Below Below Consistent
Columbus MSA Consistent Consistent Consistent
Dayton-Kettering MSA Below Below Below
Mansfield MSA Below Below Consistent
Toledo MSA Below Below Consistent

For the lending test, Civista received a “High Satisfactory” rating. Performance in the Columbus
AA is consistent with overall performance and below in the remaining four AAs. The borrower
distribution of loans is poor in the Akron and Toledo AAs, adequate in the Columbus and Dayton
AAs, and good in the Mansfield AA. The distribution to businesses of different revenue sizes is
adequate in all five AAs. The geographic distribution of loans is very poor in the Toledo AA and
adequate in the remaining four AAs. Gaps in lending were found to be substantial in the Akron,
Columbus, and Dayton AAs, significant in the Mansfield AA, and moderate in the Toledo AA.
Civista is a leader in making community development loans in the Columbus AA, made an
adequate level of community development loans in the Akron and Dayton AAs, and made no
community development loans in the Mansfield and Toledo AAs. Civista makes use of flexible
lending programs in the Akron and Columbus AAs and limited use in the remaining three AAs.
These ratings are primarily due to the substantial and significant lending gaps relative to Civista’s
operational presence in the overall AAs.

For the investment test, Civista received an “Outstanding” rating. Performance in Columbus AA
is consistent with overall performance and below overall performance in the remaining four AAs.
The level of qualified community development investments is excellent in the Columbus AA,
significant in the Dayton AA, adequate in the Akron AA, and poor in the Mansfield and Toledo
AAs. The below-level performance was primarily due to lower levels of qualified investments,
contributions, and responsiveness to credit and community development needs relative to
Civista’s operational presence in the overall AA.

For the service test, Civista received a “Low Satisfactory” rating. Performance is consistent with
overall performance in four AAs and below overall performance in the Dayton AA. Retail
services are reasonably accessible in the Toledo AA which has no LMI tracts and unreasonably
inaccessible in the remaining four AAs. Civista has no branches in LMI tracts in these urban AAs,
while 96.5% of LMI tracts in Ohio are in these AAs. Civista provides an adequate level of
community development services in the Columbus, Mansfield, and Toledo AAs; a limited level
in the Akron AA; and few, if any in the Dayton AA. These ratings are primarily due to the poor
branch distribution relative to Civista’s operational presence in the overall AA.

Performance in the limited-scope AAs did not impact to the overall rating.
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STATE OF INDIANA

CRA RATING for State of Indiana:*' “Satisfactory”
The lending test is rated: “High Satisfactory”
The investment test is rated: “Low Satisfactory”
The service test is rated: “High Satisfactory”

The major factors supporting this rating include:

e A good responsiveness to credit needs;

e A good distribution of loans among borrowers of different income levels and adequate
distribution to businesses of different revenue sizes;

e A good geographic distribution of loans throughout the AA;

e A good record of serving the credit needs of low-income individuals and areas and very small
businesses;

e Makes a relatively high level of community development loans;
e Makes use of flexible lending practices in serving the AA’s credit needs;
e An adequate level of qualified community development investments and grants;

e Retail delivery systems are readily accessible to all geographies and individuals of different
income levels and businesses of different revenue sizes;

e A record of opening and closing banking centers that has not adversely affected the
accessibility of delivery systems;

e Banking services and hours that do not vary in a way that inconveniences any portions of the
AAs; and,

e Provides an adequate level of community development services.

SCOPE OF EVALUATION

A full-scope review was conducted for the Cincinnati OH-KY-IN MSA (Dearborn AA) and a
limited-scope review was conducted for Nonmetropolitan Indiana. The time period and
products evaluated for these AAs are consistent with the scope discussed in the “Institution”
section of this report.

Borrower distribution received greater weight than geographic distribution in the state based on
the overall percentage of LMI geographies is greater than the overall percentage of LMI families.

31 For institutions with branches in two or more states in a multistate metropolitan area, this statewide evaluation is adjusted and
does not reflect performance in the parts of those states contained within the multistate metropolitan area. Refer to the multistate
metropolitan area rating and discussion for the rating and evaluation of the institution’s performance in that area.

70



Civista Bank CRA Performance Evaluation
Sandusky, Ohio June 21, 2022

The Dearborn AA received greater weight in determining the CRA rating for the state, since it
had the largest lending volumes and number of banking centers and ranks first in the institution’s
share of lending, deposits, and branches during the evaluation period.

DESCRIPTION OF INSTITUTION’S OPERATIONS IN THE
STATE OF INDIANA

Lending activity accounted for 19.0% of Civista’s total lending activity and deposits accounted
for 26.4% of Civista’s total deposits. HMDA-reportable lending in Indiana represented 26.1% of
Civista’s total HMDA lending and CRA-reportable lending represented 10.0% of Civista’s total
CRA lending. As of June 30, 2021, Civista ranks 35" among 123 insured institutions and has a
deposit market share of 0.4% in Indiana.

CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN THE
STATE OF INDIANA

Lending Test

Civista’s performance under the lending test in Indiana is rated “High Satisfactory.”
Lending Activity

Civista originated 1,292 HMDA loans totaling $207.0 million, 364 small business loans totaling
$21.5 million, and 24 small farm loans totaling $2.4 million during the evaluation period in
Indiana. Civista’s percentage of total lending in Indiana is 19.0%, which is less than the percentage
of total deposits at 26.4%.

Civista’s lending activity reflects a good responsiveness to the credit needs across its AAs in
Indiana, taking into consideration economic conditions and competitive factors. Lending activity
is good in the Dearborn AA and adequate in Nonmetropolitan Indiana. While no substantial
concentration of loans was identified in excluded counties in the MSA; a small concentration of
small business lending was identified in Butler County and a small concentration of small
business and HMDA lending was identified in Hamilton and Warren counties in Ohio in the
Cincinnati OH-KY-IN MSA.

Borrower-Income, Business Revenue Size, and Geography

The overall distribution of loans among borrowers of different income levels is good and
adequate to businesses of different sizes in Indiana. HMDA-reportable lending to borrowers of
different income levels is good in the Dearborn AA and adequate in Nonmetropolitan Indiana.
The distribution to businesses of different sizes is adequate in the Dearborn AA and
Nonmetropolitan Indiana.
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The overall geographic distribution of loans reflects a good penetration in Indiana. Geographic
distribution is good in the Dearborn AA and very poor in Nonmetropolitan Indiana. There were
no gaps in lending in either AA.

Lastly, Civista exhibits a good record of serving the credit needs of low-income individuals and
areas and businesses with gross annual revenue of $1.0 million or less in Indiana.

A detailed analysis for the borrower-income distribution and geographic distribution is provided
with the analysis for each AA.

Community Development Loans

Civista makes a relatively high level of community development loans in Indiana. Civista
originated 13 community development loans totaling $24.9 million, accounting for 28.7% of bank-
wide community development lending. Civista makes an adequate level of community
development loans in the Dearborn AA and did not make community development loans in
Nonmetropolitan Indiana.

Within the Dearborn AA, Civista originated four community development loans totaling $5.8
million. These loans supported affordable housing, revitalization and stabilization of a LMI
communities, and economic development.

Lastly, consideration was given to nine qualified community development loans totaling $19.1
million that benefited counties within a larger regional area outside Civita’s delineated AAs. Five
of these loans were affordable housing loans totaling $15.5 million, extended to landlords to either
purchase and/or renovate at least six multi-family dwellings with 246 units of documented non-
subsidized affordable rents and 116 (47.2%) of these units are in moderate-income tracts. The
sixth affordable housing loan totaling $348,000, supported 24 units of subsidized housing through
the Section 8 HCV program. The three remaining community development loans are large dollar
(in amounts greater than $1.0 million) PPP loans. These loans were originated to two small
businesses ($3.3 million) that helped stabilize LMI tracts during the height of the pandemic
emergency.

These community development loans helped to stabilize the local economy, especially during the
height of the COVID-19 emergency and retained and created jobs in the community. The
community contact stressed the critical need for affordable housing and supporting economic
development. Therefore, the community development loans exhibit good responsiveness to the
credit needs of LMI individuals and areas in Indiana.

Flexible Lending

Overall, Civista makes use of flexible lending practices within its AAs in Indiana.
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Investment Test

Civista’s performance under the investment test in Indiana is rated “Low Satisfactory.”

Civista holds five qualified community development investments totaling $4.0 million in Indiana.
Civista obtained four new investments totaling approximately $1.8 million, representing 45.3%
of qualified investments by dollar amount. From prior periods, Civista holds one outstanding
investments with a current book value of approximately $2.2 million, representing 54.7% of
qualified investments by dollar amount. New investments were in revenue bonds which support
infrastructure improvements in a moderate-income tract in the Dearborn AA and three schools
serving majority LMI student bodies in Nonmetropolitan Indiana. The prior period investment
is in mortgage-backed security that supports affordable housing in Nonmetropolitan Indiana.

Civista also originated 11 donations in Indiana totaling $26,326 representing 26.5% of total dollar
amount of donations made during the evaluation period. Donations primarily supported non-
profit organizations that promote economic development.

Civista has an adequate level of qualified investments in Indiana, approximately 14.5% of
Civista’s total qualified community development investments by dollar amount benefited
Indiana, compared to the percentage of total deposits in Indiana at 26.4%. Civista has an adequate
level of qualified community development qualified investments in the Dearborn AA and an
excellent level in Nonmetropolitan Indiana.

Additional information regarding performance under the investment test is provided in the
respective analyses for each AA.

Service Test

Civista’s performance under the service test in Indiana is rated “High Satisfactory”. Retail
services are readily accessible and Civsta provides an adequate level of community development
services in Indiana.

For details regarding the institution’s performance in the individual AAs, refer to the respective
AA’s “Service Test” section in this report.

Retail Services

For this evaluation period, Civista maintains eight branches, eight full-service ATMs, and two
cash-only ATMs in Indiana, representing 24.2% of the bank’s total branches. All Civista’s
branches have full-service ATMs. Since the previous evaluation, Civista has not opened or closed
any branches since entering this market in September 2018 with the acquisition of UCB. Civista’s
record of opening and closing branches has not adversely affected the accessibility of its delivery
systems. Civista has two stand-alone cash-only ATMs in Dearborn County.
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Overall retail delivery systems are readily accessible to Civista’s geographies and individuals of
different income levels in Indiana. Delivery systems are readily accessible in the Dearborn AA
and accessible in Nonmetropolitan Indiana. Banking services do not vary or inconvenience any
portion of Civista’s AAs in Indiana. Fight branches offer drive-thru facilities, seven branches
offer extended hours, and eight branches offer weekend hours of service, including the branches
in moderate-income tracts.

Community Development Services

Civista provides an adequate level of community development services in Indiana, with 615
hours (34.8%) of community development services supporting various service activities during
the evaluation period. Community development service hours in Indiana equate to 0.3 ANP.

Sixteen (16) employees were involved with 20 organizations that promote or facilitate community
services targeted to LMI individuals, economic development by financing small businesses; and
to a lesser extent, revitalize/stabilize LMI communities.

Civista’s directors, officers, and staff members provided their financial and technical expertise to
the community by providing leadership and engaging in activities that promoted or facilitated
services for LMI individuals, economic development, and revitalization and stabilization of LMI
areas.

Civista provided an adequate level of community development services in the Dearborn AA and
a limited level in Nonmetropolitan Indiana.
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DESCRIPTION OF INSTITUTION’S OPERATIONS IN THE
CINCINNATI OH-KY-IN MSA #17140

Civista’s delineated footprint in the Cincinnati OH-KY-IN MSA (Dearborn AA) includes the
entirety of Dearborn County in Indiana (excluding Brown, Butler, Clermont, Hamilton, and
Warren counties in Ohio; Boone, Bracken, Campbell, Gallatin, Grant, Kenton, and Pendleton
counties in Kentucky; and Franklin, Ohio, and Union counties in Indiana). Dearborn County is
in the southeast portion of Indiana, 30 minutes from downtown Cincinnati. This AA was
comprised of the following tracts for this analysis:

2018 - 2021
Tract Income Level Number of Tracts
Moderate 2
Middle 8
Total 10

As of June 30, 2021, the FDIC summary of deposits report ranks Civista first out of seven
institutions with 42.3% of the deposit market share in Dearborn County, followed by US Bank
National Association with 20.0% and First Financial Bank with 15.8%, respectively. Deposits in
this AA accounted for 22.0% of Civista’s total deposits and ranks as Civista’s second highest
percentage of deposits within its CRA delineated footprint. By comparison, of the financial
institutions serving the entire Cincinnati MSA, Civista ranks 16" among 59 institutions with only
0.3% market share; compared to US Bank National Association and Fifth Third Bank National
Association which hold 46.4% and 28.6% of the market, respectively. Civista has a very small
share of the market in the MSA and completes with at least 56 financial institutions, including
many large and regional banks, for the remaining 25.0% market share, indicating a largely
fragmented and competitive banking environment.

The 2021 HMDA peer market data shows that Civista ranks first of the 203 HMDA reporters in
the AA having originated 373 loans. First Financial Bank originated 188 loans, Rocket Mortgage,
LLC originated 161 loans, Nations Reliable Lending, LLC originated 143 loans, and US Bank
National Association originated 132 loans. Civista’s ranking among HMDA reporters was first in
2020, 2019, and 2018.

Civista ranks sixth of the 49 CRA reporters serving the AA in 2021 having originated 80 loans.
The top three CRA reporters in this market US Bank National Association, American Express
National Bank, and Synchrony Bank originated 170, 123, and 92 loans, respectively. These lenders
tend to be issuers of credit cards, and their CRA loans primarily consist of commercial credit card
accounts. Civista’s ranking among CRA reporters was first in 2020, 13* in 2019, and 18 in 2019.
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Community Contact

There was a community contact interview conducted as part of this evaluation to provide
supplemental information regarding the area’s credit needs and context to demographic and
economic conditions of the local community. The interview was with a representative from
Dearborn County. The contact stated that the county is part of the Southeast Business
Development Region and is strategically located near Cincinnati, Indianapolis, and Louisville.
Dearborn County has multiple recreational and natural attractions that help to draw visitors from
around the country and region. The county also is home to two Ivy Tech campuses that provide
advanced manufacturing training. The contact said the population is relatively educated and
can meet the demands of specialized industries that can generate economic growth. However,
the county’s population is older compared to the rest of Indiana and the nation, which could limit
the ability to meet future workforce demands for businesses wanting to locate in the county.
Currently, more than half of people living in Dearborn County are employed outside the county.
The contact emphasized a lack of road infrastructure as a major challenge for the county.
Additionally, high-speed internet, sewer, water, and affordable housing are vital to support
economic development of the region. Improving the infrastructure network should help attract
more residents to the area. There are opportunities for banks to provide funding for major
initiatives to help the county achieve its goals in the regional economic development plan.

Population Characteristics

Population Change
Assessment Area: Cincinnati, OH-KY-IN MSA #17140
Area 2015 Population 2020 Population Percent Change
Dearborn County 49,679 50,816 2.3%
Cincinnati, OH-KY-IN MSA 2,162,401 2,259,935 4.5%
Indiana 6,568,645 6,805,985 3.6%
Source:  2011- 2015 U.5. Census Bureau American Communify Survey
LL5. Census 2021 Population and Housing Unit Estimates Tables

e The AA experienced a 2.3% gain in population from 2015 through 2020.

e 76.4% of the AA population was 18 years of age or older, the legal age to enter into a
contract.

e 14.6% of the population in the AA was age 65 and over, compared to 13.9% in Indiana.

e 18.1% of the AA’s population reside in the AA’s moderate-income tracts.

e Lawrenceburg is the most populous city in this AA with 5,122 residents, and its
population increased by 1.6% between 2010 and 2021.
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Income Characteristics

Borrower Income Levels
Asgessment Area: Cincinnati, OH-EY-IN MSA 217140

FFIEC Estimated Median
] Low Moderate Middle Upper
Family Income

Year i1} 49.9% 50% - 79.9% B0% - 119.9% 120% - & above
2018 0 $38.499 | $38.500 = $61.599 | $61.600 = $92,399 | $92.400 = & above
2019 0 $38,349 | $38.350 - £61,359 | $61.360 - $92,039 | $92,040 - & above
2020 0 $40,049 | $40,050 - $64,079 | $64,080 - 396,119 | $96,120 - & above
2021 0 $40,949 | $40,950 - $65,519 | $65,520 - $95.279 | $98.280 - & above

Seurce: 2018-2021 FFIEC Cousu

During the evaluation period, the median family income (MFI) in the AA increased by
6.8%, reflecting economic growth.

According to 2015 U.S. Census data, AA MFI at $70,178 is 14.8% greater than Indiana MFI
at $61,119.

Poverty Rates
Assessment Area: Cincinnati, OH-KY-IN MSA #17140
Area 2018 2019 2020
Dearborn County 9.4 9.3 7.8
Indiana 13.0 11.9 11.6
United States 13.1 12.3 11.9
Sowree: U5, Census Bureau Small Area Income and Poverty Estimates Pragram

Poverty rates in the AA were consistently lower than poverty rates across Indiana and the
United States.

Of the 13,367 families in the AA, 36.0% are designated as LMI with 6.7% living below
poverty; compared to 38.4% designated as LMI with 11.1% living below poverty across
Indiana.

Of the 18,634 households in the AA, 9.3% are below the poverty level and 2.6% receive
public assistance; compared to 14.2% of households across Indiana that are below the
poverty level.

According to Federal Reserve Economic Data (FRED) maintained by the Federal Reserve
Bank of St. Louis® in 2019, in Dearborn County 6.0% of the population received
Supplemental Nutrition Assistance Program (SNAP) benefits. SNAP helps LMI
individuals and families, the elderly, and the working poor purchase food and reduce
food insecurity and may free up resources for other necessities, such as clothing, housing,
and medical expenses.

32 Federal Reserve Economic Data (FRED)
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Housing Characteristics

Housing Cost Change
Assessment Area: Cincinnati, OH-KY-IN MSA 717140
Median Housing Value Median Gross Rent
Area 2015 2020 Percent 2015 2020 Percent
Change Change

Dearborn County $159,100 $174,500 9.7% $746 $740 -0.8%
Cincinnati, OH-KY- $153,344 $175,300 14.3% $750 $859 14.5%
IN MSA
Indiana $124,200 $148,900 19.9% $745 $844 13.3%
Source:  2011-2015 ULS. Census Bureau: American Communify Survey

2016-2020 LIS, Census Bureaw: American Community Survey

Median housing values increased nearly 10.0% from 2015 to 2020 in Dearborn County.
Overall, housing became less affordable across the AA most likely because MFI did not
keep pace with home price growth.

Based on 2015 Census data, the affordability ratio® was 36.7 in the AA compared to 39.7
in Indiana. Therefore, housing in the AA is less affordable than in other parts of Indiana.
Median gross rent in Dearborn County decreased slightly from 2015 to 2020, compared to
a 14.5% increase in the MSA. According to 2015 Census data, 42.2% of all renters in the
AA have rental costs that are at least 30.0% of their income.

According to HUD’s 2021 Fair Market Rents data, the average rent for a one-bedroom unit
was $698 and $916 for a two-bedroom unit in Dearborn County. Rents rose by 5.9%
compared to a 2.2% increase in MFI from 2020 to 2021. While rents are rising, a median
two-bedroom rent is still below the national average of $1,283.

There are 20,231 housing units in the AA, of which 72.4% are owner occupied, 19.7% are
rental and 7.9% are vacant. There are more households who own their homes than there
are renters. Approximately 20.0% of total housing units are in moderate-income tracts;
45.9% of the housing units are owner-occupied and 54.1% are either rental or vacant.
Nearly 28.0% of housing units across the AA are either rental or vacant, compared to
54.1% in moderate-income tracts; so there may be limited opportunities to originate
mortgage loans in moderate-income tracts.

Housing units in the AA primarily consist of single-family dwellings (84.2%) compared
to 76.3% single-family dwellings across Indiana.

The median age of housing stock in the AA is 43 years old, and 21.8% of housing units
were built prior to 1950. The median age of housing stock in moderate-income tracts is 61
years old. The age of the housing stock across the AA, particularly in moderate-income
tracts, demonstrates a potential need for home improvement lending.

3The affordability ratio is derived by dividing the median household income by the median housing
value. The higher the affordability ratio, the more affordable a home is considered.
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Housing Cost Burden
Assessment Area: Cincinnati, OH-KY-IN MSA #17140
Cost Burden - Owners Cost Burden - Renters
Low Moderate All Low Moderate All

Area Income Income Owners | Income Income Renters
Dearborn County 61% 42% 19% 75% 19% 45%
Cincinnati, OH-KY-IN 65% 35% 18% 73% 28% 41%
M5A
Indiana 61% 28% 16% 75% 37% 42%
Cost Burden is housing cost that equals 30 percent or more of household income
Source: U5, Department of Housing and Urban Development (HUD), 2014-2018 Comprehensive Housing Affordability Strategy

61.0% of low-income homeowners and 75.0% of low-income renters are cost burdened,
compared to 42.0% of moderate-income homeowners and 19.0% of moderate-income
renters.

About 19.0% of all homeowners across the AA are cost burdened, compared to 16.0% of
all homeowners in Indiana.

The data shows that cost burden disproportionately affects renter-occupied households,
particularly low-income renters as well as low-income homeowners.

Cost-burdened renters may have a difficult time saving enough monies to make a
sufficient down payment to purchase a home or otherwise afford increasing rents.

Labor, Employment, and Economic Characteristics

Unemployment Rates
Assessment Area: Cincinnati, OH-KY-IN MSA #17140
Area 2017 2015 2019 2020 2021
Dearborn County, Indiana 3.8% 3.6% 3.5% 7.0% 3.0%
Cincinnati, OH-KY-IN MSA 4.3% 3.9% 3.7% 7.0% 4.4%
Indiana 3.5% 3.4% 3.3% 7.2% 3.6%
Source: Bureau of Labor Statistics: Local Area Unemployment Statistics

While 2017-2021 unemployment rates decreased across the AA, the 2020 unemployment
rate increased substantially in response to the COVID-19 pandemic. The average
unemployment rate for the AA increased from 3.5% in 2019 to 7.0% in 2020.
Unemployment rates across the AA were consistently lower than unemployment rates in
Indiana during this period.

Approximately 47.0% of land in Dearborn County is available for urban (i.e., residential,
commercial, industrial, or recreational) development.3

According to Dearborn County Planning and Zoning:%

34 City-Data.com: Dearborn County, Indiana (IN)
% Community Profile: www.dearborncounty.org/egov/documents/1581110207 3805.pdf
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o The leading industries in the AA are education and health services; trade,
transportation, and utilities; manufacturing; leisure and hospitality; professional
and business services; and construction. Major employers include but are not
limited to Hollywood Casino, Matthews Aurora Funeral Solutions
(manufacturing caskets), Perfect North Slopes, Dearborn County Hospital,
Dearborn County, Wal-Mart Supercenter. The average weekly wage for the
private sector is $912, which indicates that employed persons could afford median
rents in the AA.

e Based on 2015 Census data and BroadbandNow,* approximately 85.1% of households in
Dearborn County have a broadband internet subscription, and 96.4% of residents have
access to internet plan of at least 100+Mbps broadband, which is considered suitable for
many internet-intensive activities.

36 BroadbandNow: broadbandnow.com/Indiana
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CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN
CINCINNATI OH-KY-IN MSA #17140

Lending Test

Civista’s performance under the lending test in this AA is good. Civista’s lending activity
demonstrates a good responsiveness to the credit needs of the community. Civista good
distribution among borrowers of different income levels and an adequate distribution to
businesses of different revenue sizes. Civista has good geographic distribution of loans and no
lending gaps. Civista makes an adequate level of community development loans and makes use
of flexible lending practices in this AA. Civista exhibits a good record of serving the credit needs
of highly economically disadvantaged areas in its AA, low-income individuals, or businesses
with gross annual revenue of $1.0 million or less.

Lending Activity

Lending levels reflect a good responsiveness to the credit needs within the AA. The percentage
of Civista’s lending in Dearborn AA is 14.0%, while the percentage of total deposits is greater at
22.0%.

While the majority of loans were made in the bank’s AA, concentrations of lending were
identified in three excluded counties in the MSA. There was a concentration of small business
loans in Butler County (10.2% by volume and 9.6% by dollar amount). There was a concentration
of small business and HMDA loans in Hamilton County (28.0% by volume and 30.3% by dollar
amount). There was a concentration of small business and HMDA loans in Warren County
(21.6% by volume and 24.0% by dollar amount). Of the 627 total loans made in these three
counties, 14.9% by volume and 14.3% by dollar amount were made in LMI tracts.

Distribution by Borrower Income and Revenue Size of the Business

Civista’s overall distribution among borrowers of different income (including LMI) levels is good
for refinance and home purchase loans and adequate to businesses of different sizes.

HMDA Lending

During the evaluation period, Civista originated 973 HMDA-reportable loans totaling $166.5
million. Of these loans, 483 were refinance loans totaling $79.0 million and 323 were home
purchase loans totaling $67.3 million. Civista’s performance was compared to the percentage of
families (proxy) and the aggregate of all lenders. Civista’s borrower distribution of HMDA loans
is good, considering increasing price of homes. See Appendix E for explicit HMDA-reportable
lending data.
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Refinance Lending

In 2021, Civista originated 155 refinance loans totaling $28.0 million. Civista originated two (1.3%)
refinance loans to borrowers with unknown incomes totaling $304,000 (1.1%). By comparison, the
aggregate of all lenders originated 18.1% by volume and 19.7% by dollar amount to borrowers
with unknown incomes.

Civista originated 15 (9.7%) refinance loans to low-income borrowers totaling $1.7 million (6.0%),
which was well below the percentage of families at 17.4% by volume and dollar amount and
exceeded the aggregate of all lenders at 8.2% by volume and 5.2% by dollar amount. Civista
originated 46 (29.7%) refinance loans to moderate-income borrowers totaling $6.4 million (22.7%),
which exceeded the percentage of families in these tracts at 18.6% by volume and dollar amount
and exceeded the aggregate of all lenders at 20.8% by volume and 15.8% by dollar amount.

In 2020, Civista originated 182 refinance loans totaling $31.6 million. Civista originated two (1.1%)
refinance loans to borrowers with unknown incomes totaling $314,000 (1.0%). By comparison, the
aggregate of all lenders originated 18.3% by volume and 20.3% by dollar amount to borrowers
with unknown incomes.

Civista originated 12 (6.6%) refinance loans to low-income borrowers totaling $1.3 million (4.0%),
which was well below the percentage of families at 17.4% by volume and dollar amount and
exceeded the aggregate of all lenders at 5.8% by volume and 3.5% by dollar amount. Civista
originated 51 (28.0%) refinance loans to moderate-income borrowers totaling $7.0 million (22.1%),
which exceeded the percentage of families in these tracts at 18.6% by volume and dollar amount
and exceeded the aggregate of all lenders at 18.4% by volume and 14.4% by dollar amount.

In 2019, Civista originated 59 refinance loans totaling $10.0 million. Civista originated two (3.4%)
refinance loans to borrowers with unknown incomes totaling $305,000 (3.0%). By comparison, the
aggregate of all lenders originated 16.4% by volume and 20.2% by dollar amount to borrowers
with unknown incomes.

Civista originated seven (11.9%) refinance loans to low-income borrowers totaling $560,000
(5.6%), which was below the percentage of families at 17.4% by volume and dollar amount and
exceeded the aggregate of all lenders at 8.5% by volume and 4.8% by dollar amount. Civista
originated 15 (25.4%) refinance loans to moderate-income borrowers totaling $2.0 million (19.5%),
which exceeded the percentage of families at 18.6% by volume and dollar amount and exceeded
the aggregate of all lenders at 21.1% by volume and 15.9% by dollar amount.

In 2018, Civista originated 87 refinance loans totaling $9.4 million. Civista originated two (2.3%)
refinance loans to borrowers with unknown incomes totaling $197,000 (2.1%). By comparison, the
aggregate of all lenders originated 7.7% by volume and 8.4% by dollar amount to borrowers with
unknown incomes.
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Civista originated 16 (18.4%) refinance loans to low-income borrowers totaling $1.3 million
(13.5%), which exceeded the percentage of families at 17.7% by volume and was below by dollar
amount. The bank’s performance exceeded the aggregate of all lenders at 15.5% by volume and
11.6% by dollar amount. Civista originated 22 (25.3%) refinance loans to moderate-income
borrowers totaling $1.9 million (20.3%), which exceeded the percentage of families at 18.8% by
volume and dollar amount and exceeded the aggregate of all lenders at 21.9% by volume and
19.9% by dollar amount.

While Civista’s performance fell below the proxy for low-income borrowers, the bank’s
performance mostly exceeded proxy for moderate-income borrowers and the aggregate of all
lenders for LMI borrowers; the borrower distribution for low-income borrowers is good and
excellent for moderate-income borrowers.

Home Purchase Lending

In 2021, Civista originated 83 home purchase loans totaling $19.5 million. Civista originated two
(2.4%) home purchase loans to borrowers with unknown incomes totaling $147,000 (0.8%). By
comparison, the aggregate of all lenders originated 18.4% by volume and 17.6% by dollar amount
to borrowers with unknown incomes.

Civista originated 17 (20.5%) home purchase loans to low-income borrowers totaling $2.1 million
(10.5%), which exceeded the percentage of families at 17.4% by volume and was below by dollar
amount. The bank’s performance significantly exceeded the aggregate of all lenders at 10.4% by
volume and 6.1% by dollar amount. Civista originated 24 (28.9%) home purchase loans to
moderate-income borrowers totaling $4.1 million (21.0%), which significantly exceeded the
percentage of families at 18.6% by volume and dollar amount and exceeded the aggregate of all
lenders at 25.1% by volume and 20.4% by dollar amount.

In 2020, Civista originated 79 home purchase loans totaling $17.2 million. Civista originated on
(1.3%) home purchase loan to borrowers with unknown incomes totaling $100,000 (0.6%). By
comparison, the aggregate of all lenders originated 12.0% by volume and 11.4% by dollar amount
to borrowers with unknown incomes.

Civista originated 10 (12.7%) home purchase loans to low-income borrowers totaling $1.3 million
(7.3%), which was below the percentage of families at 17.4% by volume and dollar amount and
was below the aggregate of all lenders at 12.9% by volume and 7.7% by dollar amount. Civista
originated 19 (24.1%) home purchase loans to moderate-income borrowers totaling $3.0 million
(17.6%), which exceeded the percentage of families at 18.6% by volume and was below by dollar
amount. The bank’s performance was below the aggregate of all lenders at 27.5% by volume and
23.4% by dollar amount.

In 2019, Civista originated 78 home purchase loans totaling $16.0 million. Civista originated eight
(10.3%) home purchase loans to low-income borrowers totaling $849,000 (5.3%), which was well
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below the percentage of families in these tracts at 17.4% by volume and dollar amount and
exceeded the aggregate of all lenders at 9.2% by volume and 5.1%.by dollar amount. Civista
originated 21 (26.9%) home purchase loans to moderate-income borrowers totaling $2.9 million
(18.3%), which exceeded the percentage of families in these tracts at 18.6% by volume and was
comparable by dollar amount. The bank’s performance exceeded the aggregate of all lenders at
24.1% by volume and was below at 19.2% by dollar amount.

In 2018, Civista originated 83 home purchase loans totaling $14.6 million. Civista originated one
(1.2%) home purchase loan to borrowers with unknown incomes totaling $384,000 (2.6%) by
dollar amount. In comparison, the aggregate of all lenders originated 15.3% by volume and 14.0%
by dollar amount to borrowers with unknown incomes.

Civista originated 13 (15.7%) home purchase loans to low-income borrowers totaling $1.2 million
(8.3%), which was below the percentage of families at 17.7% by volume and dollar amount and
exceeded the aggregate of all lenders at 10.7% by volume and 6.3% by dollar amount. Civista
originated 28 (33.7%) home purchase loans to moderate-income borrowers totaling $3.7 million
(25.5%), which significantly exceeded the percentage of families at 18.8% by volume and dollar
amount and exceeded the aggregate of all lenders at 23.6% by volume and 18.9% by dollar
amount.

While Civista’s performance fell below the proxy and mostly exceeded the aggregate of all
lenders for low-income borrowers, the bank’s performance consistently exceeded proxy and the
aggregate of all lenders for moderate-income borrowers. The borrower distribution for low-
income borrowers is good and excellent for moderate-income borrowers.

Small Business Lending

During the evaluation period Civista originated 265 small business loans to businesses of
different sizes totaling $16.8 million, and 226 (85.3%) loans totaling $11.7 million (69.6%) were
PPP loans with unknown gross annual revenue. Civista’s performance was compared to the
percentage of businesses (proxy).

In 2021, Civista originated 79 small business loans to businesses of different sizes totaling $4.9
million, of which 87.3% were extended to businesses with unknown revenue. Of the total small
business loans, 68 (86.1%) loans totaling $3.3 million (67.3%) were PPP loans. Civista originated
10 (12.7%) loans totaling $1.5 million (30.3%) to businesses with revenue of $1.0 million or less,
compared to the percentage of small businesses at 93.8%. While this is a poor distribution, Civista
originated 66 (83.5%) small dollar loans in amounts of $100,000 or less. Civista’s willingness to
lend in smaller amounts exhibits a good responsiveness to credit needs of small businesses in the
AA, particularly those impacted by the COVID-19 emergency.

In 2020, Civista originated 174 small business loans totaling $9.4 million to businesses of different
sizes totaling $9.4 million, of which 90.8% were extended to businesses with unknown revenue.

84



Civista Bank CRA Public Evaluation
Sandusky, Ohio June 20, 2022

Of the total small business loans, 158 (90.8%) totaling $8.4 million (89.4%) were PPP loans. Civista
originated 16 (9.2%) loans totaling $936,000 (10.0%) to businesses with revenue of $1.0 million or
less, compared to the percentage of small businesses at 93.1%. and the aggregate of all lenders at
51.1% by volume and at 35.5% by dollar amount. While this is a poor distribution, Civista
originated 157 (90.2%) small dollar loans in amounts of $100,000 or less. Civista’s willingness to
lend in smaller amounts exhibits a good responsiveness to credit needs of small businesses in the
AA, particularly those impacted by the COVID-19 emergency.

While this analysis is skewed by the large number of businesses with unknown gross annual
revenue; Civista’s distribution among businesses of different sizes is adequate. Civista also
exhibits a good responsiveness to credit needs of small businesses in the AA, since small dollar
loans tend to represent amounts typically requested by small businesses, particularly those
impacted by the COVID-19 emergency.

Geographic Distribution of Loans
Civista’s overall distribution of lending among geographies is good. Refinance lending is good,

home purchase lending is excellent, and small business lending is excellent. Civista has no
lending gaps in the AA.

Percentage of Lending Penetration
Tract Income Level 2018 2019 2020 2021
Moderate 100.0% 100.0% 100.0% 100.0%
Middle 100.0% 100.0% 100.0% 100.0%
Total 100.0% 100.0% 100.0% 100.0%

Civista penetrated 100.0% of the tracts in its AA each year during the evaluation period, which is
noteworthy considering the considering the limited number of housing units, lower percentage
of owner-occupied units, and higher percentage of rental and vacant units in moderate-income
tracts.

HMDA Lending

During the evaluation period, Civista originated 973 HMDA-reportable loans totaling $166.5
million. Of these loans, 483 were refinance loans totaling $79.0 million and 323 were home
purchase loans totaling $67.3 million. Civista’s performance was compared to the percentage of
owner-occupied units (proxy) and the aggregate of all lenders. Civista’s geographic distribution
of HMDA loans is good. See Appendix E for explicit HMDA-reportable lending data.

Refinance Lending

In 2021, Civista originated 155 refinance loans totaling $28.0 million. Civista originated 19 (12.3%)
refinance loans in moderate-income tracts totaling $2.4 million (8.6%), which was below the
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percentage of owner-occupied units in these tracts at 12.7% by volume and dollar amount and
exceeded the aggregate of all lenders at 10.1% by dollar amount and 7.3% by dollar amount.

In 2020, Civista originated 182 refinance loans totaling $31.6 million. Civista originated 20 (11.0%)
refinance loans in moderate-income tracts totaling $2.6 million (8.1%), which was below the
percentage of owner-occupied units in these tracts at 12.7% by volume and dollar amount and
exceeded the aggregate of all lenders at 8.7% by volume and 6.5% by dollar amount.

In 2019, Civista originated 59 refinance loans totaling $10.0 million. Civista originated nine
(15.3%) refinance loans in moderate-income tracts totaling $1.1 million (10.8%), which exceeded
the percentage of owner-occupied units in these tracts at 12.7% and exceeded the aggregate of all
lenders at 10.1% by volume and 6.8% by dollar amount.

In 2018, Civista originated 87 refinance loans totaling $9.4 million. Civista originated 18 (20.7%)
refinance loans in moderate-income tracts totaling $1.5 million (15.8%), which exceeded the
percentage of owner-occupied units in these tracts at 12.7% by volume and dollar amount and
exceeded the aggregate of all lenders at 14.2% by volume and 10.6% by dollar amount.

Civista’s refinance lending performance mostly was below the percentage of owner-occupied
units (proxy) and exceeded the aggregate of all lenders in 2021 and 2020 the years with the highest
loan volume. The geographic distribution of refinance lending in moderate-income tracts is good.

Home Purchase Lending

In 2021, Civista originated 83 home purchase loans totaling $19.5 million. Civista originated 19
(22.9%) home purchase loans in moderate-income tracts totaling $2.6 million (13.5%), which
exceeded the percentage of owner-occupied units in these tracts at 12.7% by volume and dollar
amount and exceeded the aggregate of all lenders at 21.0% by volume and 15.3% by dollar
amount.

In 2020, Civista originated 79 home purchase loans totaling $17.2 million. Civista originated 17
(21.5%) home purchase loans in moderate-income tracts totaling $2.3 million (13.6%), which
exceeded the percentage of owner-occupied units in these tracts at 12.7% by volume and dollar
amount and exceeded the aggregate of all lenders at 19.1% by volume and 14.1% by dollar
amount.

In 2019, Civista originated 78 home purchase loans totaling $16.0 million. Civista originated 11
(14.1%) home purchase loans in moderate-income tracts totaling $1.1 million (7.0%), which
exceeded the percentage of owner-occupied units in these tracts at 12.7% by volume and dollar
amount and was below the aggregate of all lenders at 15.3% by volume and 10.4% by dollar
amount.
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In 2018, Civista originated 83 home purchase loans totaling $14.6 million. Civista originated 15
(18.1%) home purchase loans in moderate-income tracts totaling $1.7 million (11.9%), which
exceeded the percentage of owner-occupied units in these tracts at 12.7% by volume and was
below by dollar amount. The bank’s performance exceeded the aggregate of all lenders at 15.0%
by volume and 11.2% by dollar amount.

Civista’s home purchase lending performance consistently exceeded the percentage of owner-
occupied units (proxy) and mostly exceeded the aggregate of all lenders. The geographic
distribution of home purchase lending in moderate-income tracts is excellent.

Small Business Lending

In 2021, Civista originated 79 small business loans totaling $4.9 million. Civista originated 29
(36.7%) small business loans in moderate-income tracts totaling $3.2 million (65.3%), which
exceeded the percentage of businesses in these tracts at 31.8% by volume and dollar amount.

In 2020, Civista originated 174 small business loans totaling $9.4 million. Civista originated 70
(40.2%) small business loans in moderate-income tracts totaling $5.2 million (55.9%), which
exceeded the percentage of businesses in these tracts at 31.4% and exceeded the aggregate of all
lenders at 27.8% by volume and 45.8% by dollar amount.

Civista’s small business lending performance consistently exceeded demographic and market
comparators. Geographic distribution of small business lending in moderate-income tracts is
excellent.

Community Development Loans
Civista originated or renewed four community development loans totaling $5.8 million. The

table below shows the number of community development loans by purpose, number, and
dollar amount.

Purpose of CD Loan # $
Economic Development 1 $2,920,437
Revitalization/Stabilization 2 $2,814,300
Affordable Housing 1 $ 20,000
Total 4 $5,754,737

These loans represent 6.7% of the total dollar amount of community development loans and
ranks as Civista’s fifth-highest percentage of community development lending during the
evaluation period. Civista made an adequate level of community development loans in the
Dearborn AA.
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A community development loan supporting economic development was a $2.9 million loan that
provided financing for the construction of a new manufacturing facility in a moderate-income
area. The construction of this facility was part of an economic development agreement with the
city of Greendale to promote permanent employment. Per the agreement, the company agreed
to retain 79 permanent full-time jobs and create no fewer than 105 permanent full-time jobs.

One of two loans supporting revitalization and stabilization was a $160,000 loan that provided
financing to a new small business owner to re-open a day care facility in a moderate-income tract.
The day care provides services to LMI families in the community, which is considered responsive.
The other loan was a large dollar (> $1.0 million) PPP loan totaling $2.7 million, originated to a
small business that helped stabilize a moderate-income tract. This loan is considered responsive
to small businesses in LMI geographies impacted by the COVID-19 emergency.

The community development loan supporting affordable housing originated $20,000 to small
landlord to make repairs in a multi-family dwelling with 30 units in a moderate-income tract that
have documented non-subsidized affordable rents.

These community development loans helped to stabilize the local economy, especially during the
height of the COVID-19 emergency; retain and create manufacturing jobs in the community; and
to a lesser extent maintain affordable housing. Therefore, the community development loans
originated in the Dearborn AA exhibits an adequate responsiveness to needs in the community.

Flexible Lending Programs

Civista originated 464 loans in three government-guaranteed loan programs totaling $73.3 million
in the Dearborn AA. Civista originated 445 Fannie Mae loans totaling $69.8 million, 12 FHA loans
totaling $2.3 million, and seven USDA loans totaling $1.2 million. The following tables show the
percentage by volume and dollar amount in these flexible lending programs (with at least 25
loans) and the distribution of lending by census tract and borrower income.

Borrower Distribution of Fannie Mae Loans

Total Loan Percentage
Borrower Income Number of Amount (in of Families
Level Loans £-% $000s) $-% (2021)
Low 58 130 & 6,035 86 174
Moderate 130 292 $ 18227 261 186
Middle 123 276 $ 18103 259 240
Upper 134 301 $ 27472 39.3 399
Total 445 100.0 £ 69,836 100.0 100.0

Civista originated 58 Fannie Mae loans ($6.0 million) to low-income borrowers, which was below
the percentage of families by volume and dollar amount. Civista originated 130 Fannie Mae loans
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($18.2 million) to moderate-income borrowers, which significantly exceeded the percentage of
tamilies by volume and dollar amount.

Geographic Distribution of Fannie Mae Loans
Percentage
Total Loan of Owner-
Number of Amount (in Occupied
Tract Income Level Loans #-Ta £000s) $-% Units (2021)
Moderate 75 162 & 9,657 138 127
Middle 370 231 % 60179 862 87.3
Total 445 100.0 % 69,836 100.0 100.0

Civista originated 75 Fannie Mae loans ($9.7 million) in moderate-income tracts, which exceeded
the percentage of owner-occupied units by volume and dollar amount.

Civista was able to assist LMI borrowers purchase homes, particularly to moderate-income
borrowers through these down-payment assistance programs. Flexible lending products and
practices to low-income borrowers is adequate and lending to moderate-income borrowers and
in moderate-income tracts is excellent.

Civista makes use of flexible lending practices in serving the credit needs of the Nonmetropolitan
Ohio AA. These programs are designed to improve affordable housing for LMI individuals, and
the community contact noted affordable housing as a need in this area. Therefore, the qualitative
impact of these programs enhanced Civista’s overall lending test performance.

Investment Test

Civista holds one new qualified community development investment, totaling $645,000. This
qualified investment represents 2.4% by dollar amount of the total community development
investments and ranks as Civista’s fifth-highest percentage of community development
investments during the evaluation period. Civista invested in a municipal revenue improvement
bond to subsidize infrastructure projects that will help revitalize and stabilize moderate-income
geographies within the community. Civista has an adequate level of qualified community
development investments.

Civista made eight donations totaling $21,650, representing 21.1% of total donations by dollar
amount, as shown in the table below:

Purpose of CD Donation # $
Economic Development 5 $16,250
Community Services 3 $5,400
Total 8 $21,650
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This ranks as Civista’s second-highest percentage of donations made during the evaluation
period. Donations in this AA primarily supported economic development initiatives and non-
profits that provide a multitude of services to LMI children. Civista has a good level of small
dollar donations.

Service Test

Retail services are readily accessible and Civista provides an adequate level of community
development services.

Retail Services

Civista has not opened or closed any branches since entering this market September 15, 2018.
Civista’s record of opening and closing offices (acquisition) improved the accessibility of its
delivery systems, particularly in moderate-income geographies and to LMI households. Civista’s
delivery services are readily accessible to portions of Civista’s geographies and individuals of
different income levels.

Business hours and services provided do not vary in a way that inconveniences certain portions
of the AA, including moderate-income geographies and LMI households, and are consistent with
the services and hours discussed in the “Institution” assessment. All branches in this AA offer
drive-thru services and extended and weekend hours of service.

Civista currently maintains five branches with full-service ATMs in this AA. In moderate-income
tracts, Civista has three branches with two in Lawrenceburg and one in Aurora. The branches in
the middle-income tracts are in Lawrenceburg and West Harrison. Branch offices in this AA
represent 15.2% of Civista’s total branches. Civista also has two stand-alone, cash-only ATMs in
Lawrenceburg and Moores Hill in middle-income tracts.

The following table illustrates the percentage of branch offices and ATMs in moderate-, middle-,

and upper-income census tracts in comparison to the number and percentage of census tracts and
the percentage of households and businesses in those tracts.
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Geographic Distribution of Branches and ATMs

Analysis Year: 2021
Exam: Civista Bank 2022
Assessment Area(s): Cincinnati, OHKY-IN MSA #17140

BRANCHES ATMS DEMOGRAPHICS*
[ract Income Total Branches Opsnsge* | Clossg*+* | Drive T | Frtendsd | Weskend Total ATMs Full Service Cash Only Canus Traets Homsbolas | T
P % = = = & A Tordl % Toial % Opened | Closed | Towl % Opened | Closzd P %
Total o 0.0% o o o o o | Total o 0.0% o 0.0% o o o 0.0% o o
Low DTO 0 0 0 0 Stand Alone 0 0 0 0 0 o 0 0 0.0% 0.0% 0.0%
1s 0 0 0
Total 3 60.0% o 0 3 2 3 | Total 3 60.0% 3 60.0% o o 0 0.0% o o
| Moderate DTO o 0 0 0 Stand Alone 0 0 0 0 0 o 0 2 200% 19.2% 31.8%
Ls 0 0 0
Total 2 40.0% o o 2 2 2 | Total 2 40.0% 2 40.0% o o 2 100.0% o o
[Middle DTO 0 0 0 0 Stand Alone 2 0 0 0 2 o 0 8 80.0% 80.8% 68.2%
15 0 0 0
Total o 0.0% o o o o o | Total o 0.0% o 0.0% o o o 0.0% o o
| Upper DTO [ 0 0 0 Stand Alone 0 [ 0 [ 0 o o 0 0.0% 0.0% 0.0%
Ls 0 0 0
Total o 0.0% o o o o o | Total o 0.0% o 0.0% o o o 0.0% o o
Unknown DTO 0 0 0 0 Stand Alone 0 0 0 0 0 o 0 0 0.0% 0.0% 0.0%
15 0 0 0
Total & 100.0% o o 5 4 s |Total 5 100.0% & 100.0% 0 o 2 100.0% o o
Totals DTO L] 0 0 0 Stand Alone 2 0 0 0 2 o 0 10 100.0% 100.0% 100.0%
Ls 0 0 0

DTO- Drive Thru Only
LS - Limited Service
haded rows indicate totals; unshaded rows are a subset of shaded
*Based on 2015 census data
** Acquired branches
***Closed branches are only included in the "Closed” columns and are not included in any other totals
LPOs not included in totals.

Branch distribution in moderate-income tracts is considered excellent. The distribution of
branches and full-service ATMs exceeded the percentage of moderate-income census tracts,
households, and total businesses in these tracts.

Community Development Services

Civista provides an adequate level of community development services in this AA. During the
evaluation period, four employees assisted four different organizations totaling 134 hours of
community development service to local organizations that provide a multitude of services to
LMI individuals and families throughout the AA. This represents 7.6% of total service hours,
which is less than the total percentage branch offices at 15.2%. Also, the hours of service provided
in this AA equates to 0.1 ANP.

Employees provided financial expertise through leadership positions in multiple community
organizations that provide wraparound services to LMI individuals and families. Community
development services include 92 hours serving on boards and committees, 42 hours providing
technical expertise.

Examples of community development services provided include but are not limited to:

e An employee provided technical expertise in an appointed position by the mayor in the
form of reviewing and disbursing funds for the city to organizations and groups for
project initiatives and fundraising events targeted to help LMI citizens

e Anemployee served on board of directors for an SBA lending group

e Anemployee volunteered as a tax preparer for LMI families through a local nonprofit
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NONMETROPOLITAN AREA

(Limited-scope Review)
DESCRIPTION OF INSTITUTION’S OPERATIONS

¢ Nonmetropolitan Indiana
o As of June 30, 2021, Civista operated three branches in the AA, representing 9.1% of
its branches.
o As of June 30, 2021, Civista had $107.1 million in deposits in this AA, representing a
market share of 11.7% and 4.4% of its deposits.

CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS

Using available facts and data, including performance and demographic information, each AA’s
performance was evaluated and compared with Civista’s overall performance. The conclusions
regarding performance are provided in the table below. Please refer to the tables in Appendices
F and G for information regarding these areas.

AA Lending Test Investment Test Service Test
Nonmetropolitan Indiana Below Above Below

For the lending test, Civista received a “High Satisfactory” rating. Performance in the limited-
scope AA is adequate and below overall performance. The distribution among borrowers of
different income levels and businesses of different sizes is adequate. The geographic distribution
of loans is very poor with no gaps in lending. Civista made no community development loans
and makes limited use of flexible lending programs in Nonmetropolitan Indiana.

For the investment test, Civista received a “Low Satisfactory” rating. Performance in the limited-
scope AA is excellent and above overall performance. Civista’s above performance was primarily
due to the levels of qualified investments, contributions, and responsiveness to credit and
community development needs relative to Civista’s operational presence in the overall AA.

For the service test, Civista received a “High Satisfactory” rating. Performance in the limited-
scope AA is adequate which is below overall performance. Retail services are accessible.
Qualified community development services are limited. These ratings are primarily due to the
number of services and hours dedicated to providing qualified services relative to Civista’s
operational presence in the overall AA.

Performance in the limited-scope AA did not impact to the overall rating.
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APPENDIX A
SCOPE OF EXAMINATION
TIME PERIOD REVIEWED HMDA-Reportable Loans: January 1, 2018 — December
31, 2021

CRA-Reportable (SB/SF) Loans: January 1, 2018 —
December 31, 2021

Community Development Loans, Investments Services:
September 15, 2018 — June 20, 2022

FINANCIAL INSTITUTION PRODUCTS
REVIEWED
Civista / Sandusky, Ohio
HMDA / Small
Business / Small
Farm

AFFILIATE(S) AFFILIATE RELATIONSHIP PRODUCTS
REVIEWED -

Civista has no nonbank subsidiaries which provide mortgage lending or investment qualified
CRA activities on its behalf.
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LIST OF ASSESSMENT AREAS AND TYPE OF EXAMINATION

ASSESSMENT AREA TYPE OF BRANCHES | OTHER
EXAMINATION VISITED INFORMATION
¢ Nonmetropolitan Ohio Full-scope review None None

¢ (Cleveland-Elyria, OH MSA
e (Cincinnati OH-KY-IN MSA

e Akron, OH MSA

e Columbus, OH MSA

¢ Dayton-Kettering, OH MSA
e Mansfield, OH MSA

e Toledo, OH MSA

¢ Nonmetropolitan Indiana

Full-scope review
Full-scope review

Limited-scope review
Limited-scope review
Limited-scope review
Limited-scope review
Limited-scope review
Limited-scope review
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APPENDIX B

SUMMARY OF INSTITUTION & FULL-SCOPE RATINGS

Institution Rating | Lending Test Investment Service Test Overall
Rating Test Rating Rating Rating
Institution High Low
Satisfactory Outstanding Satisfactory Satisfactory
Assessment Area Ratings
Nonmetropolitan High Low
Ohio Satisfactory Outstanding Satisfactory Satisfactory
Cleveland-Elyria OH High Needs to Low
MSA Satisfactory Improve Satisfactory Satisfactory
Cincinnati OH-KY-IN High Low High
MSA Satisfactory Satisfactory Satisfactory Satisfactory

SUMMARY OF LIMITED-SCOPE REVIEWS

Ratings
Assessment Area . X
Lending Test Investment Test Service Test
Akron OH MSA Low Low Low
Satisfactory Satisfactory Satisfactory
Columbus OH MSA High Low
Satisfactory Outstanding Satisfactory
Dayton-Kettering OH Low High Needs to
MSA Satisfactory Satisfactory Improve
Mansfield OH MSA Low Needs to Low
Satisfactory Improve Satisfactory
Toledo OH MSA Needs to Needs to Low
Improve Improve Satisfactory
Nonmetropolitan Low Low
Indiana Satisfactory Outstanding Satisfactory
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APPENDIX C
ASSESSMENT AREA MAPS
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2021 OH Akron MSA #10420
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2021 OH Columbus MSA #18140
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2021 OH Mansfield MSA #31900
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2021 OH Toledo MSA #45780
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Assessment Area: 2020 OH Nonmetropolitan
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Assessment Area: 2020 OH Cleveland-Elyria MSA #17460
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Assessment Area: 2020 OH Akron MSA #10420
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Assessment Area: 2020 OH Columbus MSA #18140
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APPENDIX D
FULL SCOPE - DEMOGRAPHIC INFORMATION
1 MONMETROPOLITAN OHIO AA DEMOGGRAPHICS
| T | mmery | e | ey
Categorics Diistribution Tract Income Families by Tract Family Income

= T = 1 g 9% = %
Loww a 2.0 a 0ua i 0a 15,520 154
MModetate 13 15.% 13,5533 153 3401 219 17,650 174
kiiddl= 57 &0.0 62,545 £19 5,004 oa X EAT 21z
Upper 19 200 15,069 273 1042 435 42 525 27
Unkmowymn 1 11 a D2 0 oa 0 04
Total A% 5] 100.0 10,472 100.0 10,540 0S5 1 472 100.0
- Housing Type by Tract
Units by Chyner-occnpiad Hental Vacant
Tract . Wby | by . by . Wby
tract amit mmit amit
Loww a o 0. 0ua i 0a 1, 0.
MModetate 30,349 152911 129 453 12157 402 £I51 141
hiiddle 104,451 &7 217 514 £31 25771 247 13.473 17
Upper 36,205 26,608 247 735 5455 15 £1461 115
Undmomymn a o 0a 0ua L oa 0 0.a
Total A% 175,045 107,736 100.0 613 43 397 254 pa 1L6
Total Busineszes Busines=es by Tract & Revenue Sire
b Tract Le=s Thamor= Crver §1 Million Beverme Mot
1 hdilliom Reported
# g i = i % # %
Loww o 0.a a 0ua i 0a 1 0a
hModerate 1211 169 1578 15 Ils 182 21 B
hiiddle 7838 7 7,040 RS 557 9 1432 607
Upper 3070 154 2754 152 I45 220 7 303
Unkmnomymn o 0.0 a 0ua i 0a 1, 0.
Total A% 13120 100.0 11,7 100.0 1116 100.0 ! 100.0
Pu-nmuﬁtniTnhl Buosines=a= BT B35 1.5
Farme= by Tract & Fevenue Sire
T-abt:ll_fimr- La=z= Than ar = anﬁ Revenue Mat
v i £1 Million o Reported
# g ¥ = i % i %
Loww o 0.a a 0ua i 0a 1 0a
hModerate 38 33 35 348 i 0a 1, 0.
hiiddle [ £3.6 B&S £3.6 12 750 2 A0
Upper 352 3T 5 345 313 4 250 3 5010
Unkmnomymn o 0.0 a 0ua i 0a 1, 0.
Total A% 1072 100.0 1,051 100.0 16 100.0 3 100.0
PH-DE!EIEE of Total Farme== Le.d 15 035
Souroer 2021 FFTEC Crsses Data
2021 Do & Bradchreet Diata
2013-2015 U5 Crees Bumeaur Awericare Comrunsly Suwroey
Wb Feromtages may not tatal 1000 peroens due to roumding
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2D NONMETROPOLITAN OHIO AA DERMOGRAPHICS
A ity | Ppagai | remier
Categories Distribution Tract Income Familie= by Tract Family Income

L] e 7 T g ] g e
Lo a o.0 a DA | 00 13,820 155
Moderats 15 18.9 15535 153 3401 b 1) 17,630 T
hfiddle =7 &0 62,545 ) 6,104 La LT 223
Upper 1 200 s s 275 102 435 43 525 47
Unknosm 1 11 a Do 0 0.0 0 00
Total A4 o3 1000 10d 472 100u0 10, 548 105 1M 472 10ou
- . Housing Typs by Tract
Unit= by Chyvner-occapied Hental Wacant
Tract . Tby | %by . by . Tby
tract nmit nmit nmit
Loaw a o DO Do 0 0.0 0 00
Moderats 30349 15911 173 458 12157 402 £751 140
hfiddle 106,461 7217 £l 4 531 23,77 242 13,473 7
Upper 36,205 26605 247 735 2,437 150 £151 1135
Unknosm a o DO Do 0 0.0 0 00
Total A4 173,048 107,736 1000 23 43 397 25.1 21 B85 1L.6
Total Busine=scs Buo=ines=e= by Tract & Fevenue Sire
b Tract Le=s Thamor= Crver §1 Million Revremue Mot
1 hfillion Eeported
g % 7 = g % = %
Lo i 0a a DA | 00 0 00
hodeTats T36 167 15504 1645 18 1535 24 107
hfiddle E012 SRAa 7155 S 655 523 157 612
Upper 3147 3.5 282¢ 235 755 b 1) 43 251
Unknosm o 0.g a Do 0 0.0 0 00
Tortal A4 13,500 10000 17 n0s 100u0 1162 10000 24 100uD
Pu-nm:.:.gn-ufTul:l Buosingzeas BouG BT 1.7
Farm= by Tract & Revenue Sire
T-:::lljfama La== Than ar = . §1 Bl Revenue Mok
v Tract §1 Million Orrer 41 Befillion Reported
g - 7 = = T g =
Loaw o 0g a Do i 00 0 00
Moderats 35 33 5 32 i 00 0 00
hfiddle 724 £3.7 7 E3.8 13 765 2 400
Upper 375 3530 355 33 - 2335 3 &0.0
Unknowm i 0.g a Do | 00 0 0o
Total A4 1137 10000 1,115 100u0 ir i0ou 3 10ou
Percentage of Total Farm= D& 135 (L
Sowrcg: 2020 FFIEC Creres Data
2020 Do & Bradstreet Data
2011-2015 W5 Cresus Borremur Awericme Communshy Surmny
Wone Peropntages may not total 1000 peroest sz to roumdtg

131




Civista Bank CRA Public Evaluation
Sandusky, Ohio June 20, 2022
18 NONMETROPOLITAN OHIO AA DEMOGRAPHICS
— ] ™ iy | Prig iy | remiets
Catezorics Distribution Tract Income Families by Tract Family Income

¥ o ¥ %% # B # %%
Low a 0.0 a 0a 0 0a 13,920 154
hModerate 1 159 15,555 153 3401 a9 17,650 T2
hiiddl= 57 GO0 62543 619 G104 k] BT prar
Upper 19 200 5.0 13 1044 45 42 525 Hy
Unknowwm 1 11 a 0a 0 0a 0 Da
Total A& LS 100.0 10,472 100uD 10,648 10 1M 472 100D
- . Hou=ing Type by Tract
Units by Chamer-oompied Hental Wacant
Tract . Tby | by . by . by
tract anit amit anit
Low a o 0a 0a 0 0a 0 Da
hModerate 30349 15911 1r%9 453 12157 402 £7351 140
hiiddle 106,461 67217 67 4 631 25,771 247 15,473 127
Upper 35,205 26,508 247 735 3453 150 2141 115
Unknowwm a o 0a 0a 0 0a 0 0a
Total A& 175,045 105,736 100u0 613 43 397 5.1 21 BE5 1L6
Total Basinesses Buozine==es by Tract & Revenuoe Sire
b Teact Le=s Than or= Chver $1 Million Rizvrerme Mot
%1 hfillion Reported
g % # F g W s F
Low o o0ag a 0ag 0 oa 0 0o
hModerate 124 166 15590 1635 T 185 24 1=
hiiddl= B 109 £0.00 7253 &1 716 583 140 &09
Upper 3,163 154 2532 pric I 165 ek L) 56 BT
Unknowm o o0ag a 0ag 0 oa 0 0o
Total A& 13,513 10000 12 075 100uD 1,108 100ud 150 100D
Percentaze of Total Bausinesses Bo.4 BA 1.7
Farme by Tract & Fevenne Sire
T-:.:.'lljfamu- Lez=Than or= .Dl.r-m'i:l.b.-ﬁlli Revenue Mot
v Lt §1 Million o Reported
g %o F %% = s = %
Lo ) 0a a 0a 0 0a 0 0a
hoderate 47 33 47 36 0 0a 0 Da
hiiddl= 72 B4l o7 g4.10 13 22 2 200
Upper 35 32 & 363 3rs 3 e 3 60.0
Unknoewm ) a a 0a 0 0a 0 0a
Total A& 1,205 10000 1,162 100u0 18 100u0 3 100uD
Percentape of Total Farme=: 281 15 0.4
Sowrce 2019 FRIEC Creres Data
2019 Do & Bradotveet Data
2011-2015 U5, Crmnus Burequr Awricrse Communihy Suroay
Wote Pereentages may not iotal 1000 prroens due to rourdng
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2ME NONMETROPOLITAN OHIO AA DEMOGRAPHICS
A T T el I
Categories Distribution Tract Income Pamilies by Tract Famly Incomie

7 e 7 % = = = =
Loww a o.0 a Do 0 00 20505 153
Moderate 15 16.7 15,555 137 F.401 213 15,5458 175
hiddle &5 [ 0557 £71 6,674 Bz 25,744 212
Upper Iz bl W L1 2472 1,205 41 47 585 29
Unkmnowemn 1 0.9 a Da 0 0a 0 0a
Total A4 105 1000 113 506 100.0 11 450 101 113,506 100.0
= . Houszing Type by Tract
Unit= by Ohvner-occapied Fental Wacant
Teact . Tby | by ; Lby ; by
tract mmit nandt nandt
Loww a ] 0.0 Do 1 0.0 1 0.0
hMModeTate 31,349 15911 112 453 12187 a0z £I51 140
hfiddle 172788 7o 60 G 2 £1.5 28,775 230 15,005 152
Upper 47 545 31956 263 E63 5,458 135 9.358 125
Unkmnowemn a o 00 Do 0 00 0 00
Total A4 200,863 121511 100.0 605 6,556 23.2 32,518 16.2
Total Busineses Enzinezzes by Tract & Revenue Sire
b Tract Le== Than or= Chver §1 Million Bievrerme Mot
31 Mfillion Reported
g % ] % g % g %
Loww ] 0ag a 00 1 00 1 00
hMModeTate T 255 144 1.59% 145 =T 167 23 5.5
hfiddle 2381 E0.6 5362 E0.5 E5 502 T4 631
Upper 3556 143 5452 2449 328 241 8 283
Unknemen i 0ag a Do 0 00 0 00
Total A4 15,492 10000 13,783 100.0 1,360 100.0 350 100.0
Pumu.:.ErniT-uhl Buosines=es Bo.0 B8 2.2
Farm= by Tract & Fevenue Sire
T'::ll:fm Les= Than or= .Dwu.' Nl Revenune Mot
v bt §1 Million #1 Million Reported
g g 7 T g T g T
Loww i 0ag a Do 0 00 0 00
Moderate 43 52 43 32 0 00 0 00
hiddle ol E&3 553 EE. 2 14 B35 4 50,0
Upper 116 H6 40 302 8 362 4 0.0
Unkmnowemn i) a a Da 0 0a 0 0a
Total A4 1560 10000 1,330 100.0 F 100.0 B 100.0
Percentage of Total Farme: ) 16 0.6
Sowrce: 2018 FRIEC Ceemes Data
201E Do & Bradstreet Data
2011-2015 L5 Crmeus Borequr Awerizss Conpeumshy Suroey
Note Bereemtages may not total 100.0 peroent dus o "c;.:-::‘:;'._g )
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A CLEVELAND-ELYRIA, OH MSA F17460 AA DEMOGRAPHICS
Incoms . 'I'r.u:t_ Famities by PH;?:T Pﬂ_mJiEbF
Categories Diistribution Tract Income Families by Tract Family Income

3 o g % g % g %
Lo 107 30 5824 150 19,513 475 52,174 269
MModerate 172 I3 76,852 252 12,955 125 51,558 170
hiiddle 112 251 B5,654 200 5,358 72 35,535 152
Upper L] 215 L 303 2887 30 114,052 3B
Undnesen ia 132 1,555 ns 6453 431 0 0a
Total Al 447 1000 305,633 100.0 44 328 145 305 653 100.0
o . Houwsing Type by Tract
Units by Ohwner-oocnpied Hental Vacant
Tract R Tby | by . by . by
tract mmit it nmit
Lowe 119347 20584 B3 245 3.351 205 30332 2535
Moderate 176,151 71357 235 405 73,054 431 25,690 le.2
hEddle 162,000 105315 332 £r3 43 G653 s 14,013 B3
Uppez 145 5841 110,102 347 740 253,512 102 BT 6.7
Unknosmn 5554 Fan 03 160 3613 &09 1,572 31
Total A4 619,303 1T 510 1000 1.2 1T 400 351 34554 13.7
Total Businesses Enzinez=es by Tract & Revenne Sire
by Tract Le=s Tham or = Orer §1 Million Bewverue Mot
51 Mdillion Eeported
2 o = % g % g %
Lowe | 122 730 170 543 120 ED 115
Moderate 14 567 20 15,455 271 1,552 Ha 0 172
kiiddle 15756 79 17352 252 1297 27 nr 52
Uppez 2473 367 2151 364 2,358 383 32 457
Unlnesen 850 13 ETS 11 174 I8 1 0z
Total A4 67 465 100.0 G0, B4T 1000 6,154 1000 454 100.0
Pumll.:.Ennanhl Bosines=ems ooz L | )
Farm= by Tract & Revenue Sire
T-abL:.'I.Tfi.':mc- Laz= Than or = .D-.n:u.- Wl Frvenue Mot
v imct §1 Million #1 Millicn Reported
g % ] % g =% g %
Lo a7 113 5 115 1 200 1 100.0
Moderate Ll 150 41 185 0 oa 1 0a
hiiddle 55 41 > 243 1 200 0 0a
Upper 105 4532 10 450 3 &0.0 0 0a
Unlnesen 7 03 2 ng | na 0 0a
Total A& 226 100.0 2x2 100.0 3 1000 1 100.0
PH-DEHLIEE of Total Farmes o, 2 0.4
suvce:  20Z1 FFIEC Ceerus Data
2021 Dem & Bradstreet Data
2011-2015 U5, Crerus Bomeaur Americsn Communsty Suroey
Kot Drreputapas wany nat total 1000 peroms due to rourdimp
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D20 CLEVELAND-ELYRIA, OH MSA #1460 AA DEMOGRAPHICE
| T | mmery | e | e
Categories Dhistribufion Tract Income Pamilies by Tract Family Income
= = = % g % g %
Loaw 107 5e 45824 150 15.512 275 52172 269
Modetate 172 b 76,852 52 12558 125 51,558 178
Middle 112 251 55,654 2814 5,358 T2 55,553 122
Uppez o5 215 2,755 303 2,827 30 115,052 380
Unknowmn piln] 1z 1,555 03 a3 431 | na
Total A4 447 100,00 305,683 100.0 44 378 14.5 305,533 100.0
- - Housing Type by Tract
Units by Ohwner-oocopied Fental Vacant
Tract . %by | by . by . %by
tract nmit namit it
Loaw 119 247 205584 B3 243 73351 203 31,352 255
Moderate 176,151 71357 215 405 75,054 431 25,500 164
hiddla 1e2,000 105315 332 &7 3 43 655 el 120013 B3
Upper 145 541 110,102 37 7410 25,612 12z 02T 67
Unknomen 5532 a0 03 160 3,613 ED3 1,572 231
Tirtal AA 619,303 317 510 100.0 51.2 17 408 351 34554 13.7
Tatal Eusingeses Buosines=es by Tract & Revenue Sire
b Tract Le=s Than or= Orver §1 Million Reverme Mot
51 Million Reparted
g g L] % g = g T
Loaw T 17 5,823 112 ES0 140 & 105
Modetate 14020 H2 12615 2 1,558 A5 75 172
Middle 18,625 51 17,000 287 1428 127 o7 245
Uppez 25117 373 12455 377 2,452 359 ms a7
Unknosm i 12 £33 11 152 79 0 oa
Total A4 66357 1000 29,617 100.0 4,304 100.0 436 1000
Pu-nmuﬁeufTﬂ:l EBuarine==am G5 ] 0.7
Farm= by Tract & Fevenue Sixe
Tatal Farens Le== Than ar= . . Revenue Mok
by Tract §1 Millien Ohrer §1 Mllion Reported
2 Ba = % g % g %
Loww 26 113 2 107 1 167 1 1000
Modetate 34 147 3 152 0 Da 0 oa
Middle &0 2610 =3 263 1 167 | na
Uppez 102 472 105 259 2 E6.T | na
Unknowmn 7 03 2 0s 0 00 | na
Total A4 i | 100,40 i | 100.0 & 100.0 1 100.0
P of Total Parmes o, 16 o4
Souroer 2020 FRIEC Ceess Data
2020 Dom & Bradoheet Dlata
2013-2015 U5 Crerus Borequr Americae Community Surooy
ot Faropntages may not total 1000 perce shae o roumding
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e CLEVELAND-ELYRIA, OH h5A S17460 AA DEMOGRAPHICS
r— | T ety | Tpagoin? | e
Categnries Distribution Tract Incomse Families by Tract Family Income

7 ] g = g = g %
Leww o7 i 5824 150 19,512 4715 52,174 259
MModerate 172 b 76,852 252 14,555 185 51,8358 1710
hiddle 112 251 55,652 280 6,358 72 35,555 152
Upper L] 215 G2 Ta5 303 2B 340 114,052 35
Unknesm 10 21z 1.555 Da &43 431 0 oA
Tiotal AA 447 100,00 305,653 100.0 44 328 145 305,633 100.0
. . Housing Type by Tract
Lnits by Chwner-oooapied Hental Vacant
Tract . Tby | by . by . Ty
tract it it it
Lowe 119347 20 554 B3 245 2351 403 30332 2535
MModerate 176,151 71357 225 405 73,054 431 25,690 les
Wddls 1eq,000 105315 332 £7 3 43 E53 el 14,013 E3
Upper 145,841 110,102 347 740 25,612 122 027 6.7
Unknowm 5554 Fan D3 160 3613 E09 1,572 31
Tiotal AA 619,303 31T 310 100.0 51.2 17T 409 351 34,554 13.7
Total Eusingeses Buosines==es by Tract &= Revenue Sire
b Tract Less Thanox= Crver §1 Million Revermae Mot
81 Mfillion Eepaorted
g g L] = g = g =
Lowe 7,252 112 6,297 0% a5 140 20 111
MModerate 13173 03 11,717 n2 1,385 =z 7 123
Wddls 15457 55 16,845 1 1,453 250 nr 2610
Upper 25120 353 24a0 357 2,508 367 1 2649
Unknowm 735 12 B2 1a 135 340 1 02
Total A4 64 200 100.0 7,865 100.0 6,433 100.0 450 100.0
P af Total Ensinessos 8O3 0.0 1)
Farm= by Tract & Fevenue Sire
Tatal Farms Les= Thanaor= . Revenue Mok
by Tract £1 Million iDhrer £1 Million Reported
g g L] = g = g T
Lowe 24 100 = bz 1 143 1 1000
Moderate 47 172 42 1s 0 oa 0 oA
hGddle &0 43 =] 253 1 123 0 DA
Upper 114 473 103 265 5 ] 0 0
Unknowm 1 e 1 Dz 0 oa 0 0
Total AA 241 100.0 233 100.0 ) 100.0 1 100.0
Percentagze of Total Farmes BE.T 18 o4
Sorrce: 2013 FRIEC Cresmes Data
2017 Drum & Brgdotreer Diata
2013-2015 LLE Cremus Brvraaur Awericare Communsty Suroy
Nate: Derzentapes many not tofal 1000 peroens duz to roursdimg

136



Civista Bank CRA Public Evaluation
Sandusky, Ohio June 20, 2022
2 CINCTINMNATI, OF-EY-IN MSA 17140 A4 DEMOGRAPHICS
N T B Rl
Catepnrics Diistribution Tract Income Families by Tract Family Income

5 T 7 = = % = %%
Loaw a 0.0 a Da 0 0a 2,551 ey
hodeTate 2 0.0 2)005 150 308 153 2515 1535
hfiddle ] 500 11353 850 351 51 et - 241
Upper a 0.0 a Da 0 0a 3. 245 30z
Unkmomem a i a Do 0 0a 0 0.0
Total A4 10 100,00 13,367 100u0 B0 ) 13,347 100u
i - Housing Type by Tract
Uinit= by Chwner-oocopied Hental Vacant
Tract . Tby | Wby . Tby . %by
tract nandt it nmit
Loaw a o Do Do | 0a 0 00
MModseTate 407 1367 127 459 1,716 4132 458 120
hiddle 16,180 12773 873 =l 2,372 141 1,107 3
Upper a ] Da Da 0 0a 0 0a
Unkmomem a o Do Do 0 0a 0 0.0
Total A4 0,23 14 646 100.0 T4 3,538 1587 1,597 78
Total Busine=es Eozinez=z: by Tract & Revenue Size
b Tract Le== Than or= Crver $1 Million Reremue Iot
31 Mdillion Reparted
g g 7 = g = g %=
Loww ] 0.0 a D i L 0 00
Moderate &7 3 E17 3049 50 4571 10 357
hiddle 1428 E52 1377 Bl o4 = 18 643
Upper o 0.0 a Do 0 0a 0 0.0
Unkmomym i 0.0 a Do | 0a 0 00
Total A4 2126 100u0 1,554 100u0 104 100uD 28 100w
Pu-nm:.:.Enn:ET-u-l:ll EBusinszeges 038 44 1.3
Farm= by Tract & Fevenue Sire
Tatal Farms Le=z= Thanor= . o FEevenue Mot
by Tract £1 Mllion Orer §1 Miillion Reported
g % 7 = = % = %%
Loww i 0.0 a D | oA 0 00
hodseTate z 23 2 3 0 0a 0 0.0
hfiddle 85 57 5= 3TT7 1 1000 0 00
Upper ] 0.0 a D i L 0 00
Unkmomem ] 0.0 a Do 0 0a 0 0.0
Total A4 BY 100.0 ] 100u0 1 100u0 0 0.0
P of Total Farmis g9 11 0.0
Source: 2021 FRIEC Ceemes Data
2071 D & Brodotreet Data
2011-2015 L5, Crecus Bomamur Awriese Commumthy Swroey
Wote Bropntages wmny not total 1000 peror sue to roumding
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2050 CIMCINMATI, OH-EY-IN MSA 217140 A4 DEMOGEAPHICS
— | ity | Prag i |ttt
Categorics Distribution Tract Income Pamilies by Tract Family Income
= ok = % g % g =
Loww a oo a 0o 0 0.0 2,351 7
hModerate 2 200 20 150 308 153 2,515 1535
hiddle =] 200 11,353 8510 551 1l 3126 241
Upper a oo a 0 0 00 3.265 3z
Unknemymn a oo a 0o 0 00 0 00
Total A4 uli 100,00 13 367 100u B0 6T 13 367 100w
- . Housing Type by Tract
Lnits by Dhwner-oompied HRental Vacant
Tract . %by | by . by . Ty
tract nmit nandt nmit
Loww a ] 0a 0a 0 00 0 0a
MModerate 1071 1567 127 4543 1,718 412 458 120
kfiddle 16,160 1277 873 Rl 212 141 110z 62
Upper a ] 0a 0a 0 00 0 0a
Unknemymn a o na 0o 0 00 0 00
Total A4 0,231 14,646 100.0 T 3,558 107 1597 T
Total Busingses Bu=ine==es by Tract & Fevenne Sire
b Teact Le==z Than or= Chver §1 Million Beverme Mot
%1 Million Reported
g % L] ] g = g =
Loww o 0.0 a 0a 0 0.0 1 0.0
Moderate G386 312 £ 305 a3 262 3 281
hfiddle 1,258 E5.6 1411 ER 2 G2 5335 23 i
Upper o 0.0 a 0 0 00 1 00
Unknomym i 0.0 a 0o 0 00 0 00
Total A4 2184 100.0 2,063 100u0 118 100.0 32 100u0
PucvmugnrnfTul:l Buosings=gs 931 L 1.5
Farm= by Tract &= Fevenne Sire
Tﬁim Les= Than or= Dl.r-:u.'iib.-:l':ll.l Revenue Mat
v it §1 Million o Reported
2 o = % g % g =
Loww o 0.0 a 0o 0 0.0 1 00
hModerate 7 Iz 2 Iz 0 00 0} 0a
hiddle 83 BTE g2 a7 1 1000 0 00
Upper o 0.0 a 0o 0 0.0 1 00
Unknemymn i 0.0 a 0o 0 00 0 00
Total A4 85 100.0 4 100u0 1 100.0 0 0.0
Percentage of Total Farme: BE.5 1.2 0.0
Sowrce 2020 FFTEC Cireres Data
2070 D & Evgdctveet Diatg
2011-2015 L5, Crmnus Brrequr Awsericse Commursty Suroey
Nate Bgroentages may nat total 100.0 peroen due o roursding
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209 CINCTINMNATI, OH-EY-IN MM5A #17140 A4 DEMOGRAFPHICS
| T ety | P | e
Catezories Dhistribution Tract Income FPamilies by Tract Family Income
# o F % = s = %%
Lo a 0.0 a 0a 0 0a 23561 77
hoderate 2 200 20 150 308 153 2,515 153
hiiddle 3 00 11359 85.0 351 31 3.7 241
Upper o 0.0 a 0ag 0 oa 5,265 38z
Unknowm a 0.0 a 0a 0 0a 0 0a
Total A& 10 100.0 13,367 1000 [l &7 13,387 100uD
e . Housing Type by Tract
Lnits by Ohwner-ooopied Eental Vacant
Tract . %by | by . %by . by
tract anit amit anit
Lo a o 0a Da 0 0a 0 0a
hModerate 407 1367 17 459 1716 412 438 110
hiiddle 16,160 1277 873 TRl 2773 121 1105 69
Upper a 0 0a 0a 0 0a 0 0a
Unknowm a o 0a Da 0 0a 0 0a
Total A4 m, 23 14646 100w L4 3,558 167 1,597 Ta
Total Busingeses Businez=zs by Tract & Revenue Sire
by Tract Less Than or= Crver §1 Million Revere Not
i1 hfillion Reportad
# %o # %% # = # %%
Lowe o a a 0a 0 0a 0 0a
hModerate G381 315 E245 303 oF 47h 7 204G
hiiddle 1456 662 1 406 o 5 k4 = TR
Upper b 0a a 0a 0 0a 0 0a
Unknowm o 0a a Da 0 0a 0 0a
Total A4 2150 100.0 2,032 100D 124 100w Fi3 100w
Percentaze of Total Busines=e= L 3T 1.6
Farm= by Tract & Revenue Sire
Tﬁ:m Le== Than or= -Dl.r-m'i:l.b.-ﬁll.i Eevenue Mot
¥ lmact §1 Million o Reported
= ] = a0 = = = a0
Lowe b g a 0o 0 oa 0 0ag
hModerate 3 3 3 34 0 0a 0 0a
hiiddle 8X 6.5 gl 0.2 1 1000 0 0ag
Upper o 0a a 0a 0 0a 0 0a
Unknosm b a a 0a 0 0a 0 0a
Total A4 B5 10000 B4 100uD 1 100u0 0 0.0
P of Total Farm=: 065 1.2 00
Sonrop: 2019 FRTEC Cirermes Dara
2013 Do & Bradohreet Data
2011-2015 .5, Corus Bumequr Awwricse Commumihy Suroey
Note Berepntapes may ot total 1000 peroens due to roursding
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2018 CINCINNATI, OH-EY-IIN MSA #17140 AA DEMOGRAPHICS
fcome e et F”T‘_“lw‘:l";ﬂ:‘u'}m’ Ean e
) Distribubion Tract Income o Family Income
Categories Families by Tract
# %a # %o i i i %
Low a 0.0 a 0.0 0 0.4 23561 177
Moderate 2 20.0 2008 150 308 153 2513 158
Middle b 50.0 11,359 350 581 a1 3228 241
Upper a 0.0 a 0.0 0 0.4 5,265 394
Unknown 0 0.0 a 0.0 0 0.4 0 0.4
Total AL 10 100.0 13,367 100.0 589 6.7 13 367 100.0
. Housing Type by Tract
Housing
Units by Chwner-occupied Bental WVacant
Tract ] Thy | hw |, | k= .| e
track unit ] unit unit
Low 0 L a0 0.0 0 0.0 0 0.0
Moderate 4071 1857 127 459 1718 422 453 1210
Middle 16,160 1277 8373 791 2372 141 1,109 69
Upper 0 L a0 0.0 0 0.0 0 0.0
Unknown 0 L a0 0.0 0 0.0 0 0.0
Total A4 20,231 14 66 100.0 724 3958 18.7 1597 7.9
Total Businesses — Businesses by Tract & Bevenue SiuRm —
ess Than or = e renue Mo
by Tract $1 Million Over 31 Milkion Reported
# o £ %o a %o a %
Lo 0 0.0 J 0.0 0 0.0 0 0.0
Moderate 675 309 ] 3040 1 48.5 3 22
Middle 1,50% 891 1417 7040 54 512 28 778
Upper 0 0.0 J 0.0 0 0.0 0 0.0
Unknown 0 0.0 J 0.0 0 0.0 0 0.0
Total A4 2154 100.0 2023 100.0 125 100.0 36 100.0
Percentapge of Total Businesses: 92.6 5.7 1.6
Total Farms Farms by Tract & Revenue Size
by Track Lezs Than or = Over $1 Million Revenue Mot
51 Million Reported
# Yo 2 %o i % i %
Low 0 00 d 0.0 0 0.0 0 0.0
Moderate 2 25 2 25 0 0.0 0 0.0
Middle g 975 78 975 1 100.0 0 0.0
Upper 0 00 d 0.0 0 040 0 040
Unknown 0 d 0.0 0 | 0 |
Total A4 81 100.0 &0 100.0 1 100.0 1] 0.0
Percentape of Total Farms: 98.8 1.2 0.0
Source:  J0LE FFIEC Cesus Dhta
2018 Drn & Bradstveet Diata
2001-2005 LLS. Cemzaes Buvamu: Amevican Comrmiaonity Swroey
Note Peremrtages may not total 100.0 pevoent due fo rounding.
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APPENDIX E
FULL-SCOPE - LENDING TABLES
Distribution of 2021 HMDA Reportable Loans by Borrower Income Level
Aszestment Area: Nonmetropolitan Ohio
Borrower Bank and Aggregate Loans Families by
Income Bank Agg Eank Aggm Family
Level £ % % $(000) | £ Income %=
Home Porchase Loans
Low 39 138 79 3,545 B.1 45 1E&
Moderate i 72 253 9,528 218 18.8 174
Middle 65 z3a n7 9,554 218 220 222
Upper 2 325 79 15,565 447 392 417
Unknown 10 35 162 1,622 37 135 0.2
Total 283 100.0 100.0 43,704 100.0 100u0 100.0
Befinance Loans
Low 9 43 5.6 80a 25 31 186
Moderate 40 120 16.6 3,832 12.0 11.5 174
Middle 57 ) 49 732 224 216 222
Upper 1M 474 374 15,815 60.9 46.1 17
Unknown 4 14 155 713 22 174 0.0
Total 211 100.0 100.0 32,685 100.0 100.0 100.0
Home Improvement Loans
Low ] 0.0 6.5 1] 41 186
Moderate 1 200 la.6 20 10.5 174
Middle 2 40.0 38 354 22 222
Upper 2 40.0 50.0 59 560 41.7
Unknown ] 0.0 3.1 ] 72 0.0
Total 5 100.0 100.0 1,040 1000 100.0
Total HMDA Eeportable Loans

Low 74 10.3 6.7 5429 L4 az 1848
Moderate 158 2149 201 15,862 155 145 174
Middle 170 Xla 235 20,559 206 2140 222
Upper 293 405 337 52855 53.0 418 417
Unknown 26 3.8 160 5,044 51 130 0.0
Total 721 100.0 100.0 5,856 100.0 100u0 100.0
Sowrce: 2021 FEIEC Cemsus Dhata
Node: FPercendapes may not toda! 100.0 peroeet due o rourding. | .-.;z.':!:"';w.:.".- loans are mot ncluded i the horromer diseribution anahysis.
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Civista Bank CRA Public Evaluation
Sandusky, Ohio June 20, 2022
Distribution of 2021 HMDA Reportable Loans by Borrower Income Level
Assessment Area: Nonmetropolitan Ohio

Borrower Bank and Aggregate Loans Families
Income Bank Agz Bank Agg by Family
Level g | % 2% $000) | 5% 5% Income %
Other Purpose LOC
Low 26 12.0 11.0 1,078 100.0 2.6 158.6
Moderate 40 184 174 2,319 2181 119 174
Middle 46 212 214 3,34 3100 173 222
Upper 98 452 471 12,879 11947 6L.5 41.7
Unknown 7 32 30 1022 948 3.7 0.0
Total 217 1000 1000 1,078 1000 100.0 1000
Other Purpose Closed/Exempt
Low 0 0.0 6.3 0 0.0 42 158.6
Moderate 0 0.0 133 0 0.0 91 174
Middle 0 0.0 273 0 00 249 222
Upper 0 0.0 477 0 00 257 417
Unknown 0 0.0 55 0 0.0 6.2 0.0
Total 0 0.0 1000 0 0.0 100.0 1000
Purpose Not Applicable
Low 0 0.0 00 0 00 0.0 18.6
Moderate 0 0.0 06 0 0.0 0.3 174
Middle 0 0.0 0.0 0 0.0 0.0 22
Upper 0 0.0 24 0 0.0 6.0 417
Unknown 0 0.0 EN] 0 0.0 937 0.0
Total 0 0.0 100.0 0 0.0 1000 100.0
Source: 2021 FFIEC Consues Dhata
2011-2005 LLE. Cemsus Burvami: Awmevican Commmumiry Sworoey
Mote: Pereamtapes may ot total I00.0 vevcant due fo rownding.
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Distribution of 2020 HMIDA Reportable Loans by Borrower Income Level
Assessment Area: Monmetropolitan Ohio
Borrower Bank and Apgregate Loans Families by
Income Bank App Bank Agp Family
Level # % % S(000) | 8% 3o Income %o
Home Purchase Loans
Lo 25 05 8.0 2273 59 a7 16.6
Moderate 77 293 282 8,254 215 197 174
Middle a2 12.5 243 7,336 156 235 22
Upper G5 36.5 27, 18184 4372 393 417
Unknown 13 44 138 1,619 43 125 0.0
Total 263 1000 100.0 37,656 100.0 10010 100.0
Eefinance Loans
Lo 7 249 472 435 11 22 16.6
Moderate 21 8.6 141 2135 5 92 174
Middle 5h 224 235 8,781 160 203 22
Upper 157 641 426 322683 7Bl 513 417
Unknoswmn A 20 145 747 18 a5 0.0
Total 245 1000 1000 42 352 100.0 10010 100.0
Home Improvement Loans
Lo i 0.0 5.6 i 0.0 21 16.6
Moderate 3 273 178 358 205 151 174
Middle 2 162 225 274 160 205 22
Upper 5 455 505 1,000 58.3 571 417
Unknoswmn 1 o1 28 34 49 51 0.0
Total 11 1000 100.0 1716 100.0 100.0 100.0
Total HMDA Reportable Loans
Low 32 6.1 b.8 2678 32 32 16.6
Moderate 101 185 15.9 10,748 125 135 174
Middle 110 21 235 14 607 176 09 22
Upper 255 492 35.8 51427 61.8 451 417
Unknown 23 44 16.0 3,709 45 73 0.0
Total 524 100.0 100.0 83,168 100.0 1000 1000
Souros 020 FFIEC Comis Dafa
IS LS. Corus Burene: Aveerican Commoify Swroey

Iigte: Peroewfapes weay wof fofal 100.0 mevened s bo rounding. Mbdéfamaly loans are vod iachedad im the borrower distibution sualyss.
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Distribution of 2020 HMDA Reportable Loans by Borrower Income Level
Assessment Area: Nonmetropolitan Ohio

Borrower Bank and Aggregate Loans Families

Income Bank Agg Bank Agg by Family

Level # #% 2% $000) |  S% 5% Income %
Other Purpose LOC
Low 0 0.0 6.5 0 0.0 45 18.6
Moderate 0 0.0 134 0 0.0 94 174
Middle 0 00 280 0 00 239 222
Upper 0 00 Bl1 0 00 612 417
Unknown 0 00 0.9 0 00 10 0.0
Total 0 0.0 100.0 0 0.0 100.0 1000
Other Purpose Closed/Exempt
Low 0 0.0 ] 0 0.0 35 158.6
Moderate 0 0.0 15.8 0 0.0 101 174
Middle 0 0.0 25.5 0 0.0 171 222
Upper 0 0.0 434 0 0.0 675 417
Unknown 0 0.0 38 0 0.0 L3 0.0
Total 0 0.0 100.0 0 0.0 100.0 1000
Purpose Not Applicable
Low 0 0.0 0.0 0 0.0 0.0 156
Moderate 0 00 0.0 0 00 0.0 174
Middle 1 1000 03 156 1000 0.5 272
Upper 0 0.0 0.0 0 0.0 0.0 417
Unknown 0 00 997 0 00 995 0.0
Total 1 1000 1000 156 1000 100.0 1000
Source: 2020 FFIEC Census Dafa
2011-2005 LLE. Cemsus Bureme: American Commmunity Swomey

Mote: Pareantapes ray xot total I00.0 peveas due to rovrding.
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Distribution of 2019 HMDA Feportable Loans by Borrower Income Level
Asgessment Area: Nonmetropolitan Ohio
Borrovver Bank and Appregate Loans Families by
Income Bank Apg Bank Agg Family
Level s | % % Si000) [ 5% §% Income %
Home Purchase Loans
Low X7 130 7.1 1,801 71 33 186
Moderate 23 256 255 5,005 186 135 174
Middle 37 179 235 4,632 172 227 22
Uppar &2 305 303 14 503 538 £30 417
Unknown B 38 127 893 33 121 0.0
Total 207 1000 100.0 26,537 100.0 1000 100.0
Refinance Loans
Low 1 14 b.5 39 0.5 35 18.6
Moderate 15 2249 16.6 1367 165 115 174
Middle 17 243 234 oy 208 200 22
Upper 33 471 392 4 678 heb 166 417
Unknown 3 43 14.3 472 57 183 0.0
Total 70 1000 100, 8,253 100.0 100.0 1000
Home Improvement Loans
Lo i 0.0 6.3 i) 0.0 43 16.6
Moderate 0 0.0 152 a 0.0 11.7 174
Middle 0 0.0 286 1) 0.0 234 22
Upper i 1000 475 G63 100.0 53.0 417
Unknown 0 0.0 24 a 0.0 21 0.0
Total i 100.0 100.0 G063 100.0 100.0 100.0
Total HMDA Eeportable Loans
Lo 28 0.6 6.7 1,540 51 36 16.6
Moderate 70 240 212 6,376 170 151 174
Middle a7 1535 23.7 8,563 174 21.0 22
Upper X2 418 346 20,193 536 £35 417
Unknown 15 bl 15.8 2615 2.9 le9 0.0
Total 292 1000 1000 37707 1000 100.0 1000
Souroe e FFEC Census Dafa
NI I1-15 LS. Creses Burene: Aveerican Commmondy Surmey

Mot Peroevfages weay wof fotel 200.0 sercet dier fo rownding. Mbdgifarnly loans are nod tncliedsed im the borrowee dhistribution snalysis.
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Distribution of 2019 HMDA Eeportable Loans by Borrower Income Level
Assessment Area: Nonmetropolitan Ohio

Borrowver Bank and Aggregate Loans Families

Income Bank Agg Bank Agg by Family

Level # #% 2% $000) | 5% 5% Income %
Other Purpose LOC
Low 0 0.0 6.6 0 0.0 a0 18.6
Moderate 0 00 189 0 00 134 174
Middle 0 00 246 0 00 213 222
Upper 0 00 489 0 0.0 294 417
Unknown 0 0.0 11 0 0.0 10 0.0
Total 0 00 1000 0 0.0 100.0 100.0
Other Purpose Closed/Exempt
Low 0 0.0 123 0 0.0 9.3 158.6
Moderate 1 260 led 21 127 94 174
Middle 2 500 278 96 78 231 22
Upper 1 250 40.1 45 29.5 225 41.7
Unknown 0 0.0 3.7 0 0.0 2.3 0.0
Total 4 1000 100.0 166 10020 100.0 1000
Purpose Not Applicable
Low 0 0.0 0.0 0 0.0 0.0 158.6
Moderate 0 0.0 0.6 0 0.0 04 174
Middle 0 0.0 24 0 0.0 42 222
Upper 0 0.0 0.6 0 0.0 L0 41.7
Unknown 0 0.0 fe.4 0 0.0 944 0.0
Total 0 0.0 100.0 0 0.0 1000 100.0
Source: 2019 FFIEC Comsus Data
2001-2015 ULE. Cemsus Byranu: American Coommuority Swoey

MNote: Peveantapes may not fotal I00.0 pereant due o rovruiing.
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Distribution of 2018 HMID'A Feportable Loans by Borrower Income Level
Assessment Area; Nonmetropolitan Ohio
Borrower Bank and Appregate Loans Families by
Income Bank App Bank Agm Family
Level ¢ [ s £% S000) [ 5% % Income %
Home Purchase Loans
Low 21 10.3 72 1229 49 35 183
Moderate &d 204 242 5,280 211 174 175
Middle 45 25 235 5209 2le 274 222
Upper 71 345 318 12,145 435 244 419
Unknowm & 29 126 1,004 4. 119 0.0
Total 204 1000 1000 25000 100.0 1000 1000
Rafinance Loans
Low 3 5.3 06 227 26 55 183
Moderate 11 183 203 g9 83 150 175
Middle 14 245 244 1,359 16.0 214 22
Upper M 421 376 Sa2 62.1 47 9 419
Unknosvmn A 5.8 78 830 101 100 0.0
Total a7 100.0 1000 8,737 100.0 1000 1000
Home Improvement Loans
Low { 0.0 7o { 0.0 3.1 183
Moderate d 0.0 204 d 0.0 170 175
Middle { 0.0 238 { 0.0 212 22
Upper 2 6.7 458 1,005 971 3.5 414
Unknowm 1 333 22 30 29 32 0.0
Total 3 100.0 1000 1,035 100.0 100.0 1000
Total HMDA Reportable Loans
Low 25 a2 7.8 1475 36 42 183
Moderate 71 260 215 6,089 148 159 175
Middle L) 20 23.3 6,805 166 209 222
Upper G5 3549 Me 18,655 454 244 419
Unknowm 19 70 125 &.080 187 146 0.
Total 273 1000 1000 411140 100.0 1000 1000
Source: IS FFIEC Censues Dafa
I0IL-3015 LLE. Cowsus Bureme Aoeican Compmoify Suroey

Wote: Peremfages weay wod fotel 100.0 peronet dur do rownding. MudEfamaly bans are nod tncheded 1m the borrower hsfribution snalysis.
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Distribution of 2018 HMDA Reportable Loans by Borrower Income Level
Assessment Area: Nonmetropolitan Ohio
Borrower Bank and Aggregate Loans Families
Income Bank Agg Bank Agg by Family

Level s | #% % $000) [ §% % Income %

Other Purpose LOC
Low 0 0.0 59 0 0.0 6.3 183
Moderate 0 0.0 200 0 00 143 175
Middle 0 0.0 219 0 00 159 2232
Upper 0 0.0 475 0 00 293 419
Unknown 0 0.0 07 0 00 12 0.0
Total 0 0.0 1000 0 0.0 100.0 1000
Other Purpose Closed/Exempt
Low 1 1000 56 22 1000 3.8 183
Moderate 0 0.0 153 0 00 9.3 175
Middle 0 0.0 271 0 00 166 222
Upper 0 0.0 507 0 00 69.6 419
Unknown 0 0.0 14 0 00 07 0.0
Total 1 100.0 1000 22 1000 100.0 100.0
Purpose Not Applicable
Low 0 0.0 04 0 0.0 0.2 183
Moderate 0 0.0 16 0 00 1.0 175
Middle 0 0.0 048 0 00 0.8 272
Upper 0 0.0 16 0 0.0 42 419
Unknown 0 0.0 955 0 00 938 0.0
Total 0 0.0 1000 0 00 1000 1000
Source: 2018 FFIEC Consus Data
2001-2015 LLE. Cemsus Ewrany: Amavican Covmmamity Suoroey

Mote: Parcamtages may not fotal I00.0 percant due o rounding.
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Distribution of 2021 HMWDA Fepartable Loans by Income Level of Geography
Assgs=mamt Area: MNonmetropolitan Ohio

Geographic Bank and Aggregate Loans " Crvener Decupied
Income Bank AZE Bank AgE " Units %
Level . Py ) sioony [ % s |
Home Purchase Loans
Lawe ] | 0a 0 2.0 2.0 a.n
Moderate 71 251 153 8531 13.6 11.2 20
Kiddle 141 05 £2.7 21278 456 415 624
Upper 71 251 13 13225 1B 74 a7
Total 283 13000 1o0.a 43734 100.0 1000 100.0
Hefinance Loans
Lawe ] | 0.a 0 a.0 2.0 a.n
Moderate 25 173 a5 2012 i 7.1 28
Kiddle 4] £535 £13 121332 432 =1 624
Upper s8R 212 ] 15,651 a7 e 338 27
Tiotal 211 10010 1004 32835 100.0 100.0 100.0
Heme Improvement Loans:
Lase ] ona 0a 0 a.0 2.0 a.n
Moderate 2 i 113 31E 504 10.1 20
Kiddle | £23 128 123 352 624
Upper z ] 253 SRE 573 345 27
Total =] 100, 1o0.a 1,020 100.0 1000 100.0
hnltifamily Loans hunltifamily Units %
Lawe ] | 0a 0 2.0 2.0 a.n
Moderate | 200 325 253 156 166 350
Kiddle 3 &00 375 1,320 T4 360 3.
Upper | 200 104 32 30 47 112
Total 5 12000 100a 1&37 100.0 1000 100.0
Taotal HAWM DA Beportable Loans Creema Il:h:-:upi.mi
Units %
Lase a 2.0 0.0 o 0.0 g a.n
Moderate 125 175 123 1573 158 Q.4 12
Kiddle 333 150 £1.8 45084 451 a3 24
Upper 138 358 5% 20985 41.1 33 27
Total 721 100.0 100,30 20356 1000 1000 100.0
Seurer 2021 FFTEC Corosun Dese
02 13005 L5, Comaay Bunoen: Arerizas: Coverarsty Surooy
Mtz Fremimpes may ot detal 1000 pereent dur 4o rmumibing,
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Civista Bank CRA Public Evaluation
Sandusky, Ohio June 20, 2022
Distribution of 2021 HMDA Reportable Loans by Income Level of Geography
Assessment Area: Nonmetropolitan Ohio

Geographic Bank and Aggregate Loans Owmer
Income Bank Agg Bank Agg Occupied
Level : % % 50000 | 5% 5% Units %
Other Purpose LOC
Low 0 0.0 0.0 0 0.0 0.0 0.0
Moderate 25 115 11.0 1,697 2 2 129
Middle o7 447 BE0 8206 308 485 624
Upper 5 438 340 10,737 520 473 47
Total 217 100.0 100.0 20,640 100.0 100.0 100.0
Other Purpose Closed/Exempt
Low 0 0.0 0.0 0 0.0 0.0 0.0
Moderate 0 0.0 141 0 0.0 11.0 129
Middle 0 0.0 57E 0 0.0 636 614
Upper 0 0.0 281 0 0.0 234 47
Total 0 0.0 1000 0 0.0 100.0 100.0
Purpose Not Applicable
Low 0 0.0 0.0 0 0.0 0.0 0.0
Moderate 0 0.0 152 ] 0.0 11.6 129
Middle 0 0.0 68.5 0 0.0 66.7 624
Upper 0 0.0 led 0 0.0 217 47
Total 0 0.0 1000 0 0.0 100.0 100.0
Sourgz: 2021 FFIEC Coses Diata
2011-3015 LLE. Ceppsus Buremy: Amevican Comemnoity Siopey
Mote: Pereentages may not total 1000 peroent due to rownding.
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Civista Bank

CRA Public Evaluation

Sandusky, Ohio June 20, 2022
Diztribution of 2020 HMWMDA Reportable Loans by Income Levrel of Geography
Assessmaent Arvas Nommetropolitan Ohio
Geographic Bank and Aggregate Loans " Cremner Occupied
Income Bank AZE Bank AgE " Units %
Leval 2 P 2% 4i 000} 84 = ||
Home Purchaze Loans
Lo o oo 0.a I a.n J.0 an
Modarate £l 232 140 £.554 175 106 128
Middle 110 2158 £2.5 12595 36 &0.5 524
Upper gz 350 155 161463 420 2549 a7
Total 2E3 1000 1000 37636 1020 1000 100.0
Hefinance Loans
Lo 0 oo 0.a I a.n 2.0 a.n
Modarate 3 127 B& 3404 30 £.3 120
Widdle o) 363 7 14 550 351 373 624
Upper 125 510 7 24 118 S50 364 a7
Total 245 1000 1000 42 332 1020 1000 100.0
Heme Improvement Loans

Lo 0 oo 0a 0 an 0.0 an
Modarate z 182 151 152 R 10.7 128
Middle 4 364 £12 730 425 375 624
Upper 5 455 157 34 456 3l a7
Total 11 1000 10040 1.71E 020 1000 100.0

Mnltifamily Loans Multifamily Units %
Lo o o 0.a I a.n J.0 an
Moderate z 404 326 250 432 350
Middle z 60 a3z 721 7.2 335
Upper 0 47 I an 34 1132
Total 4 100 1000 1,258 1020 1000 100.0

Tatal H DA Beportable Loans Creemat Il:?n:upi.trl
Units %
Lo a 2.0 0.0 o 0g 0.g an
Modarate Q5 183 114 10276 128 92 128
Widdle 5 321 &61.0 3 I Sl 37a 356 624
Upper 1273 474 =7 4127 £ 3232 a7
Total S2s 1000 1000 33,169 100g 1mag 100.0
Sewrer 20 FFTEC Cormrn Dese
HMIT-A05 LLE Commay Bursen: Arerizere Cororemarcty Surocy

Matz  Frcoutzpes may ot dntl 10000 porcent s 4o rounding.
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Civista Bank CRA Public Evaluation
Sandusky, Ohio June 20, 2022
Distribution of 2020 HMDA Reportable Loans by Income Level of Geography
Assessment Area: Nonmetropolitan Ohio

Geographic Bank and Aggregate Loans Owmner
Income Bank Agg Bank Agg Oceupied
Level % % 5000 | $% 5% Units %
Other Purpose LOC
Low 0 0.0 0.0 ] 0.0 0.0 0.0
Moderate 0 0.0 7.5 0 0.0 31 129
Middle 0 0.0 508 0 0.0 58.0 624
Upper 0 0.0 327 ] 0.0 37.0 a7
Total 0 0.0 100.0 0 0.0 100.0 100.0
Other Purpose Closed/Exempt
Low 0 0.0 0.0 0 0.0 0.0 0.0
Moderate 0 0.0 104 ] 0.0 47 129
Middle 0 0.0 62.3 0 0.0 69.1 624
Upper 0 0.0 74 0 0.0 26.2 47
Total 0 0.0 1000 0 0.0 100.0 100.0
Purpose Not Applicable
Low 0 0.0 0.0 0 0.0 0.0 0.0
Moderate 0 0.0 186 0 0.0 151 129
Middle 0 0.0 61.9 ] 0.0 391 624
Upper 1 100.0 156 156 1000 258 47
Total 1 100.0 100.0 156 1000 100.0 100.0
Source: 2020 FFIEC Ceosus Diata
2001-2015 UL 5. Cemsus Byramu: Armevican Covmmuotity Siooey
Neter Perestages may net total 10000 pevest due fo reusding.
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Civista Bank CRA Public Evaluation
Sandusky, Ohio June 20, 2022
Diiztribution of 212 HMWMDA Fepartable Loans by Income Lewvel of Geography
Assessmaent Area: Nonmetropolitan Ohio

Geographic Bank and Aggregate Loans " Croemer Occupied
Income Bank AZE Bank AgE " Units %
Lavel ? % % sioomy | %% S|
Home Purchase Loans
Lawe o oa 0. O ao 2.0 a.o
Mloderate 35 la@ 158 21514 104 100 128
widdle 106 3132 627 12190 527 51.6 G624
Upper &G 3a 154 7.9593 35.@ 285 o
Total 200 10010 10000 26,9597 1000 100.0 100.0
Hefimance Loans
Lawe o oa 0. O ao 2.0 a.o
Mloderate 16 274 101 1076 13.0 72 128
widdle 30 £74 502 350 44.1 377 G624
Upper 14 343 30.5 3337 409 350 i
Total o 100 10000 8253 1000 100.0 1000
Home Improvement Loans

Lawe o oa 0. O ao 2.0 a.o
Mloderate 1 167 &0 148 174 g6 128
widdle 4 G867 £0.1 4325 514 568 G624
Upper 1 167 313 00 312 356 o
Total & 10010 10000 043 1000 100.0 100.0

Minltifamily Loans hultifamily Units %
Lawe o oa 0. O ao 2.0 a.o
Mloderate o oa 141 O ao 3 350
widdle 4 5000 742 &35 63.1 760 53.5
Upper | Q7 500 36.5 132 11
Total 5 100 10000 1,558 1000 100.0 100.0

Tatal HAOA Reportable Loans Cromex I.}ncupimi
Units %
Lawe a 2.0 0.0 o 0.0 a.ag a.o
Mloderate 34 185 122 4177 111 3.8 1z
Kliddle 145 857 612 19359 -1.4 6.4 624
Upper 3 315 66 14141 375 3.8 a7
Total a2 1000 10000 IFOF 100g 1o 1000
S Z2% FFTEC Coruman Deiz
12 3005 [L5 Coman Baroe: Areerioge Corormyrety Surooy

MNetm ez may ret sl 1000 perzent dur d2 rmunding.
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Civista Bank CRA Public Evaluation
Sandusky, Ohio June 20, 2022
Distribution of 2019 HMDA Reportable Loans by Income Level of Geography
Assessment Area: Nonmetropolitan Ohio

Geographic Bank and Aggregate Loans Owner

Income Bank Agg Bank Agg Occupied
Level #% % $0000 | $% 5% Units %
Other Purpose LOC
Low 0 0.0 0.0 0 0.0 0.0 0.0
Moderate 0 0.0 8.3 0 0.0 71 129
Middle 0 0.0 56.6 0 0.0 379 624
Upper 0 0.0 342 0 0.0 330 47
Total 0 0.0 100.0 0 0.0 100.0 100.0
Other Purpose Closed/Exempt
Low 0 0.0 0.0 0 0.0 0.0 0.0
Moderate 2 50.0 154 119 71.7 107 129
Middle 1 250 503 26 15.7 329 624
Upper 1 250 253 21 127 364 47
Total 4 100.0 100.0 1e& 100.0 100.0 100.0
Purpose Not Applicable
Low 0 0.0 0.0 0 0.0 0.0 0.0
Moderate 0 0.0 172 0 0.0 129 129
Middle 0 0.0 63.9 0 0.0 641 624
Upper 0 0.0 189 0 0.0 230 47
Total 0 0.0 0.0 0 0.0 0.0 0.0
Sourge: 2009 FFIEC Comsus Data
2011-2015 LS. Cemsus Buremi: Amevican Covmmuotity Swopey
MNeter Pereentages may not total I00.0 peroent due fo rounding.
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Fomizgpes may not dotal 10000 pereend dhur do rewnding.

Civista Bank CRA Public Evaluation
Sandusky, Ohio June 20, 2022
Diistributicn of 201& HWDA Feportable Loans by Income Level of Geography
Amzes=memnt Avea: Nonmetropolitan Ohio

Geographic Bank and Aggregate Loans " Ovener Deccupied
Income Banl: AZE Bank Age " nits %
Leval " =4 2% sioon) [ 8% s |
Home Purchase Laans
Lawe 0 oo 0a I a.0 2.0 a.o
Moderate 45 2135 113 4138 155 7.9 114
Middle =0 241 £0.3 10,417 41.6 377 2.1
Upper £& 333 174 10,513 412 385 253
Total 204 1000 1000 25,070 1000 100.0 100.0
Hefinance Loans
Lawe 0 oo a I a.0 2.0 0
Moderate =] ES5 B6 33 a7 £.2 114
Kiddle 5 L34 357 3057 350 347 2.2
Upper ri £ra 325 427 G2.3 321 283
Total 37 1300 1000 8737 103.0 1000 1000
Heome Improvement Loans

Lane o oo 0a 0 a.0 2.0 an
Moderate i 333 125 45 43 10.5 114
Middle z &67 387 2l Q3.7 381 21
Upper o oo 53 0 a.0 316 253
Total 3 1000 1000 1,035 103.0 100.0 1000

hMultifamily Loans bultifamily Units %
Lawe o oo 0a 0 a.0 2.0 an
Moderate o oo E I 0 a.0 425 mME
Middle =] &2 35 253 2655 427 257 357
Upper 3 375 152 35351 373 11.7 125
Total B 1000 1000 5 I4E 103.0 100.0 1000

Taotal HMDA Reportable Loans Crvener |-:?ﬂcupi.t|i
Units %
Lawe a 2.0 0.g o 0.g g a.0
Moderate 32 170 111 4216 107 8.6 114
Middle 123 451 a3 17,151 47 544 6212
Upper Q23 359 Lol 15,545 47.5 350 253
Total 173 10010 1000 21,110 1000 1000 1000
Eensrer IEE FETEC Corony Dere
202 }1-3005 L5, Comxny Buroes: Amerinas Corarmmirsty Furoey
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Civista Bank CRA Public Evaluation
Sandusky, Ohio June 20, 2022
Distribution of 2018 HMDA Reportable Loans by Income Level of Geography
Assessment Area: Nonmetropolitan Ohio

Geographic Bank and Aggregate Loans Owvmer
Income Bank Agg Bank Agg Occupied
Level % 2% 0000 | 8% 5% Units %
Other Purpose LOC
Low 0 0.0 0.0 0 0.0 0.0 0.0
Moderate 0 0.0 B.7 0 0.0 6.3 114
Middle 0 0.0 572 0 0.0 233 22
Upper 0 0.0 341 0 0.0 402 263
Total 0 0.0 1000 0 0.0 100.0 100.0
Other Purpose Closed/Exempt
Low 0 0.0 0.0 0 0.0 0.0 0.0
Moderate 0 0.0 8.7 0 0.0 76 114
Middle 1 1000 587 22 1000 ap2 2.2
Upper 0 0.0 306 0 0.0 422 263
Total 1 100.0 100.0 22 100.0 1000 100.0
Purpose Not Applicable
Low 0 0.0 0.0 0 0.0 0.0 0.0
Muoderate 0 0.0 154 0 0.0 143 114
Middle 0 0.0 604 0 0.0 60.9 22
Upper 0 0.0 212 0 0.0 2438 263
Total 0 0.0 1000 0 0.0 100.0 100.0
Sowrpe: 2008 FFIEC Consies Diata
2011-2005 LLE. Cenzus Burvanu: Awmerican Commionly Siowey
Note: Peroetages may not total 100.0 perosnt due o rounding.
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Civista Bank
Sandusky, Ohio

CRA Public Evaluation
June 20, 2022

Assessment Area: Nonmetropolitan Ohio

Distribution of 2021 5mall Business Lending by Revenue Size of Businesses

Bank Loans*

Total

# #% | swmoo) | $% Businesses %
By Revenue
§1 Million or Less 87 15.6 11,772 285 897
Ower 51 Million 0 0.0 1] 0.0 85
EFevenue Unknown 469 844 29512 715 18
Total 556 100.0 41 284 100.0 100.0
By Loan Size
$100,000 or Less 454 817 12,530 304
§100,001 - $250,000 59 10.6 9,695 235
£250,001 - $1 Million 43 77 13,059 482
Total 556 100.0 41,284 100.0
By Loan Size and Revenue $1 Million or Less
$100,000 or Less 54 621 2482 211
§100,001 - $250,000 19 218 3,159 268
§250,001 - $1 Million 14 161 6,131 521
Total 87 100.0 11,772 100.0
Source: 2021 FFIEC Census Diata
2021 Dun & Bradstreet Data
2001-2015 LL5. Census Bureaze: American Commnonty Stovay
Nofe: Percentages may not tofal 1000 percent due fo rounding. "Appreeafe data 1s nof cworently available
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Civista Bank
Sandusky, Ohio

CRA Public Evaluation
June 20, 2022

Assessment Area: Nonmetropolitan Ohio

Distribution of 2020 5mall Business Lending by Revenue Size of Businesses

Bank and Aggregate Loans Total
Bank Agz Bank Ags Businesses
¢ #% % $(000) $% $% %
By Revenue
£1 Million or Less 127 le.0 474 13,352 211 429 896
Owver 51 Million 0 0.0 0 0.0 87
Revenue Unknown 68 84.0 49 995 789 1.7
Total 795 100.0 63,391 1000 100.0
By Loan Size
£100,000 or Less 635 799 876 19,275 304 309
£100,001 - $250,000 92 116 7.3 14,303 226 218
£250,001 - $1 Million 68 8.6 5.1 29,813 470 472
Total 795 100.0 100.0 63,391 1000 100.0
By Loan Size and Revenue $1 Million or Less
£100,000 or Less 87 68.5 3,533 264
£100,001 - $250,000 23 18.1 3,758 281
£250,001 - $1 Million 17 134 6,099 433
Total 127 100.0 13,352 1000
Sowrce: 2020 FFIEC Census Dafa
2020 Dhan & Bradstreet Data
2011-2015 LL5. Census Buremw: American Compuunity Survey
Naote:  Percentages may not total 100.0 percet due to rounding.
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Civista Bank
Sandusky, Ohio

CRA Public Evaluation
June 20, 2022

Distribution of 2019 S5mall Business Lending by Revenue Size of Businesses

Assessment Area: Nonmetropolitan Ohio

Bank and Aggregate Loans Total
Bank Ags Bank Age Businesses
# #% % £(000) $% $% %
By Revenue
%1 Million or Less 122 93.1 464 13,993 846 410 g9.4
Ower 51 Million 0 0.0 ] 0.0 89
Eevenue Unknown 9 6.9 2,548 154 17
Total 131 100.0 15,543 100.0 100.0
By Loan Size
%100,000 or Less 79 60.3 926 2,891 175 349
§100,001 - $250,000 37 282 4.3 5,780 349 204
£250,001 - $1 Million 15 115 31 7872 476 47
Total 131 100.0 100.0 16,543 100.0 100.0
By Loan Size and Revenue $1 Million or Less
£100,000 ox Less 76 62.3 2,772 128
§100,001 - $250,000 33 27.0 4,963 355
£250,001 - $1 Million 13 10.7 6,258 447
Total 122 100.0 13,993 100.0
Sowrce: 2009 FFIEC Cemsus Dlafa
20019 Dun & Bradstrest Dafa
2011-2015 LL5. Census Burean: Amenicon Commmonty Surpay
Mate:  FPercentages may not tofal 100.0 pereent due to rounding.
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Civista Bank CRA Public Evaluation
Sandusky, Ohio June 20, 2022
Distribution of 2018 Small Business Lending by Revenue Size of Businesses
Assessment Area: Nonmetropolitan Ohio
Bank and Aggregate Loans Total
Bank Agg Bank Age Businesses
t #9; % $(000) $% $% %o
By Revenue
%1 Million or Less 124 96.1 454 14 888 943 342 g9.0
Ower 51 Million 2 ls 363 23 88
Revenue Unknown 3 23 541 34 22
Total 129 100.0 15,792 100.0 100.0
By Loan 5ize
£100,000 ox Less 80 62.0 928 2,904 184 339
§100,001 - $250,000 31 240 39 5,395 342 181
£250,001 - $1 Million 18 140 3.3 7492 474 479
Total 129 100.0 100.0 15,792 100.0 1000
By Loan Size and Revenue $1 Million or Less
£100,000 ox Less 78 62.9 2,863 192
§100,001 - $250,000 29 234 5,031 338
£250,001 - $1 Million 17 13.7 6,992 47.0
Total 124 100.0 14 888 100.0
Sowrce: 2018 FFIEC Cemsus Data
2018 Dun & Bradstreet Data
2011-2015 LL5. Census Burean: American Commnonty Surey
Note: Peremntages may not total 100.0 percent due fo rownding.
Distribution of 2021 Small Business Lending by Income Level of Geography
Assessment Area: Nonmetropolitan Ohio
. Total
IE:;E?E:::[ Bank Loans® Busi:esses
L]
2 2% $(000) $%
Low 0 0.0 0 0.0 0.0
Moderate a2 16.5 7,739 18.7 16.9
Middle 268 482 14,955 36.2 597
Upper 195 35.3 18,550 450 234
Total 556 100.0 41,284 100.0 100.0
Sowrce: 2021 FFIEC Census Data
2021 Dhun & Bradstreet Data
3011-2015 1.5, Consus Bureme: Amevicon Community Surney
MNote:  Fereswtages may not fofal 100.0 pevoent dus fo rounding. *Aporepate dats is not cuvently available,
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Civista Bank

CRA Public Evaluation

Sandusky, Ohio June 20, 2022
Distribution of 2020 S5mall Business Lending by Income Level of Geography
Assessment Area: Nonmetropolitan Ohio
Bank and Aggregate Loans Total
Geographic ]
Bank Agz Bank Ags Businesses
Income Level )
# % % £(000) £% £% %
Low 0 0.0 0.0 0 0.0 0.0 0.0
Moderate 132 166 156 11,327 179 171 16.7
Middle 355 44 7 A6 28573 451 36.6 98
Upper 308 387 279 23,491 371 26.0 235
Total 793 100.0 1000 63,391 100.0 100.0 1000
Source: 2020 FFIEC Census Data
2020 D & Bradstrest Dafa
2011-2015 LL5. Cemsus Bureme: Amevicon Commmumty Surmey
Nofe: FPrroontages may not tofal 1000 pereet dus fo rounding.
Distribution of 2019 Small Business Lending by Income Level of Geography
Assessment Area: Nonmetropolitan Ohio
Bank and Aggregate Loans Total
Geographic ]
Bank Ags= Bank Agsz Businesses
Income Level .
# % 0% £(000) £% %% %o
Low 0 oo 0.0 0 0.0 0.0 0.0
Moderate 23 176 149 2,061 125 17.3 166
Middle 51 359 563 6,390 386 536 60.0
Upper a7 435 267 8,092 489 277 234
Total 131 100.0 1000 18,5343 1000 100.0 100.0
Source: 2019 FFIEC Census Dafa
2018 Dun & Bradstrest Dafa
2(11-2015 LL5. Census Burea: Americon Compeunity Surpey
Note: Peroantuges may not tofal 1000 pavest due fo rovsding.
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Civista Bank

CRA Public Evaluation

Sandusky, Ohio June 20, 2022
Distribution of 2018 Small Business Lending by Income Level of Geography
Assessment Area: Nonmetropolitan Ohio
. Bank and Aggregate Loans Total
Geographic ]
Bank Ags Bank Ags Businesses
Income Level .
E % #% $(000) £% $% %o
Low 0 0.0 0.0 0 0.0 0.0 0.0
Moderate 27 209 136 4141 262 131 146
Middle 54 419 564 5,331 338 56.0 60.6
Upper 45 372 283 6,320 40.0 30.3 249
Total 129 100.0 100.0 15,792 100.0 100.0 100.0
Source: 2018 FFIEC Cemszus Dafa
2018 Dun & Bradstrest Data
2001-2015 LL5. Census Bureane: Amevican Commnonty Stormey
Mote: Peroentages may not tofal 1000 pereent due fo rounding.
Distribution of 2021 Farm Lending by Revenue Size of Farm
Assessment Area: Nonmetropolitan Ohio
Bank Loans* Total
# #9% si000) | §2% Farms %
By Revenue
51 Million or Less 40 100.0 3,428 100.0 S98.0
Ower 51 Million 1] 0.0 0 0.0 S5
Revenue Unknown 1] 0.0 0 0.0 5
Total 40 100.0 3,428 100.0 100.0
By Loan Size
£100,000 or Less 30 75. 1,591 454
§100,001 - $250,000 9 225 1,437 419
§250,001 - $500,000 1 25 400 117
Total 40 1000 3428 1000
By Loan Size and Revenue $1 Million or Less
£100,000 or Less 30 2.0 1,591 454
§100,001 - $250,000 el 225 1,437 419
§250,001 - $500,000 1 25 400 11.7
Total 40 100.0 3,428 100.0
Sourcer 2021 FFIEC Census Dafa
2021 Dun & Bradstvest Data
20011-2015 LL5. Census Burean: Amenioan Commmonty Survey
Note: Peresntages may =ot fofal 1000 pevoet dus fo rounding. “Agerecate data is nof corently available
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Civista Bank CRA Public Evaluation
Sandusky, Ohio June 20, 2022
Distribution of 2020 Small Farm Lending by Revenue Size of Farms
Assessment Area: Nonmetropolitan Ohio

Bank and Aggregate Loans Total
Bank Agg Bank Agg Farms%o
F % 0 S(000) £%% $%
By Revenue
£1 Million or Less 42 955 536 3,393 977 670 8981
Owver 51 Million ] 0.0 0 0.0 1.5
Revenue Unknown 2 45 g1 23 04
Total 44 100.0 3474 100.0 100.0
By Loan 5Size
£100,000 ox Less 35 795 85.7 1,782 513 413
£100,001 - $250,000 7 159 9.6 942 271 277
£250,001 - $500,000 2 45 47 750 216 310
Total 44 100.0 100.0 3474 100.0 1000
By Loan Size and Revenue $1 Million or Less
5£100,000 or Less 33 7B.6 1,701 501
£100,001 - $250,000 7 16.7 042 278
£250,001 - $500,000 2 48 750 221
Total 42 100.0 3,393 100.0
Sowrce: 2020 FFIEC Census Dafa
2020 Dhan & Bradstreet Data
2011-2015 LL5. Census Bureze: Ameican Compenouty Swroey
Mote: Pereentages may not tofal 100.0 percent due fo rounding.
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Civista Bank CRA Public Evaluation
Sandusky, Ohio June 20, 2022
Distribution of 2019 Small Farm Lending by Revenue Size of Farms
Assessment Area: Nonmetropolitan Ohio
Bank and Aggregate Loans Total
Bank Agz Bank Agz Farms®o
7 #% 7% $(000) $% $%
By Revenue
£1 Million or Less 35 100.0 544 2,745 100.0 599 981
Over 51 Million a 0.0 0 0.0 1.5
Revenue Unknown a 0.0 0 0.0 04
Total 35 100.0 2,745 100.0 100.0
By Loan Size
£100,000 or Less 26 74.3 846 1,321 481 5.8
§100,001 - $250,000 9 257 114 1424 519 6.3
§250,001 - £500,000 a 0.0 40 0 0.0 277
Total 35 100.0 100.0 2,745 100.0 100.0
By Loan Size and Revenue $1 Million or Less
£100,000 or Less 2 4.3 1,321 481
§100,001 - $250,000 9 257 1424 519
§250,001 - £500,000 a 0.0 0 0.0
Total 35 100.0 2,745 100.0
Source: 2019 FFIEC Cemsus Data
2019 Dhan & Bradstreet Data
Z011-2015 LL5. Comsus Burean: Ameiom Commnonty Surpey

Mote:  Percentages may not total 100.0 percent due to rounding.
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Civista Bank CRA Public Evaluation
Sandusky, Ohio June 20, 2022
Distribution of 2018 Small Farm Lending by Revenue Size of Farms
Assessment Area: Nonmetropolitan Ohio

Bank and Aggregate Loans Total
Bank Agg Bank Ags Farms%
¥ #%% % $(000) $% $%
By Revenue
£1 Million or Less 25 9g.2 33.3 2,378 100.0 683 978
Owver 51 Million 0 0.0 1] 0.0 1s
Revenue Unknown 1 3.8 1 0.0 0.6
Total 26 100.0 2,379 100.0 100.0
By Loan Size
£100,000 or Less 20 769 85.1 872 367 2.7
£100,001 - $250,000 4 154 9.7 726 30.5 2.4
§250,001 - $500,000 2 7.7 51 781 32 349
Total 26 100.0 100.0 2,379 100.0 1000
By Loan Size and Revenue $1 Million or Less
£100,000 or Less 19 7e.0 871 366
§100,001 - $250,000 4 1e.0 726 305
§250,001 - $500,000 2 8.0 781 32
Total 25 100.0 2,378 100.0
Source: 2008 ass Dafa
2008 Dhun & Bradstrest Diafa
Z001-2015 LL5. Census Brrean: Amevican Commenonty Surmey
Note:  Percentages may not total 1000 percent due o randing.
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Civista Bank
Sandusky, Ohio

CRA Public Evaluation

June 20, 2022

Distribution of 2021 Small Farm Lending by Income Level of Geography
Assessment Area: Nonmetropolitan Ohio
Geographic Total
Bank L *
Income Level ank Loans Farms %
¥ o {000y $o5

Low 0 0.0 0 0.0 0.0
Moderate 2 5.0 295 8.6 35
Middle 21 525 1,329 38.8 h3i6
Upper 17 41 5 1,804 526 328
Total 40 100.0 3,428 100.0 100.0
Source: 2021 FFIEC Census Dafa

2021 Dun & Bradstreet Data

2001-2015 L5, Census Burea: Amevican Commnonty Survey
MNate: Peroentages may not total 10.0 percat due fo rounding. *Aporepate data is not corently aomilable.

Distribution of 2020 S5Small Farm Lending by Income Level of Geography
Assessment Area: Nonmetropolitan Ohio
Geographic Bank and Aggregate Loans Total
Income Bank Ags Bank Ags Farms %
Level £95 #0p L(000) %% £%

Low o 0.0 0.0 [} 0.0 0.0 0.0
Moderate 2.3 3.2 55 16 20 33
Middle 29 639 647 1,855 h63 707 683.7
Upper 14 318 321 1,464 421 273 33.0
Total 44 1000 100.0 3,474 100.0 100.0 100.0
Sowrce: 2020 FFIEC Census Dafa

2020 Dun & Bradstvest Data

20011-2015 LL5. Census Bureau: Amenicmn Commnonty Survey
Note: Pereantages may not tofal 100.0 percet due fo rounding.
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Civista Bank CRA Public Evaluation

Sandusky, Ohio June 20, 2022
Distribution of 2019 S5mall Farm Lending by Income Level of Geography
Assessment Area: Nonmetropolitan Ohio
Geographic Bank and Aggregate Loans Total
Income Bank Agz Bank Aga Farms %
Level # #o5 #% S(000) $% £%

Low 0 00 0.0 0 00 0.0 0.0
Moderate 1 29 3.4 35 3 1a 35
Middle 21 60.0 692 1,287 169 758 641
Upper 13 371 263 1,423 51.8 223 324
Total 35 100.0 1000 2,745 100.0 1000 100.0
Source: 20089 FFIEC Census Dafa

2009 Dhun & Bradstvest Data

20011-2015 LL5. Census Burean: Amenoan Commmonty Survey
Note: Pevemntages may not total 1000 percent dus fo rounding.

Distribution of 2018 S5mall Farm Lending by Income Level of Geography
Assessment Area: Nonmetropolitan Ohio
Geographic Bank and Aggregate Loans Total
Income Bank Age Bank Age Farms %
Level # #% 2% S(000) £% $%

Low 1] 0.0 0.0 0 0.0 0.0 0.0
Moderate 1] 0.0 28 0 0.0 11 32
Middle 15 577 657 958 40.3 726 66.3
Upper 11 423 30.3 1,421 = 262 30.6
Total 26 1000 100.0 2,379 100.0 100.0 100.0
Sourcer 2018 FFIEC Census Data

2018 Dun & Bradstreet Data

Z011-2015 LLS. Census Burean: American Componty Suorey
Mate: Pereantages may not total 100.0 pereet due fo rounding.
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Civista Bank CRA Public Evaluation
Sandusky, Ohio June 20, 2022
Diztributicn of 2011 HMDA Repartable Loans by Income Level of Geography
Azse=zment Area; Cleveland-Elyria, OF MSA 517460

Geographic Bank and Aggregate Loans Orvener Oceupied
Income Bamde Agg Bank Age -
Lavel = s Epe Si000) £ 4% i
Homae Purchass Loans
Lawe 10 152 T4 1.054 31 33 33
Woderate 15 227 733 1,967 15.0 1635 x5
Widdle 15 273 363 2823 3 3le 331
Upper 5 3445 IS 7147 326 4 T
Total i) 1000 1000 15,056 10d3.0 1030 1030
Hefinance Loans
Lawe & 103 32 578 34 24 33
Woderats 15 274 145 1197 114 37 X5
Widdle 15 274 326 2.050 136 264 331
Upper 16 243 472 £.545 GG 516 T
Total 3 1000 1000 10,471 10d3.0 1030 1030
Home Improvement Loans
Lawe o 0 5.0 o a.0 3z 23
Woderate | 333 150 &5 20 8.5 g
Wliddle o 0 3r 4 o a.0 245 331
Upper z G567 47 4 1632 Q5.0 &30 37
Total 3 1000 1000 1,720 100.0 1000 1.0
himltifammily Loams hinktifamily Units %
Lawe 1 167 154 575 116 171 1158
Woderate | 167 Ir4 1,420 g 315 353
Wliddle o 0 ricky o a.0 3}z 3
Upper 4 667 111 2960 335 170 154
Total & 1000 1000 4875 10d3.0 1030 1000
Taotal HMOA Reportable Loans Cromar I.::'n:upi.mi
Units %
Lawe 17 114 52 2308 75 32 33
Woderate 31 211 155 4 552 118 123 x5
Widdle 32 218 352 Sz 158 iy | 331
Upper &7 256 0.6 10 266 &l.4 508 37
Total 147 1000 1000 31,688 1000 1000 1.0
Semre Z02] FFTEC Coravmn Desz
Z011-2015 LLE. Coeawy Burzen: Amerizas Coreresnsty Suroey
Motz Prooizges may not folal I000 poroent duc o rownding.
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Civista Bank CRA Public Evaluation
Sandusky, Ohio June 20, 2022
Distribution of 2021 HMDA Reportable Loans by Income Level of Geography
Assessment Area: Cleveland-Elyria, OH MSA 217460

Geographic Bank and Aggregate Loans Owmner

Income Bank Agz Bank Agg Occupied
Level ? % 2% 50000 | 8% §% Units %
Other Purpose LOC
Low 0 0.0 22 0 0.0 L3 93
Moderate 1 71 116 20 14 74 225
Middle 1 71 299 49 34 225 332
Upper 12 857 563 1367 8532 685 347
Total 14 100.0 100.0 1436 1000 1000 1000
Other Purpose Closed/Exempt
Low 0 0.0 64 0 0.0 40 9.3
Moderate 0 0.0 173 0 0.0 9.8 225
Middle 0 0.0 327 0 0.0 206 332
Upper 0 0.0 436 0 0.0 636 M7
Total 0 0.0 64 0 0.0 1000 1000
Purpose Not Applicable
Low 0 0.0 77 0 0.0 28 93
Moderate 0 0.0 391 0 0.0 274 225
Middle 0 0.0 381 0 0.0 2232 332
Upper 0 0.0 134 0 0.0 a7 347
Total 0 0.0 100.0 0 0.0 100.0 1000
Source: 2021 FFIEC Consus Diata
2011-2015 LLE. Cemsaes Burame: Awmevican Commuoity Sy
Note Peresntages may not fotal 1000 peroent due fo rounding.
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Civista Bank CRA Public Evaluation

Sandusky, Ohio June 20, 2022
DH=tribution of 2020 AMDA Reportable Loans by Income Lewvel of Geography
Asse=sment Ares Clevelamd-Elyria, OF M5A S17T460

Geographic Bank and Aggregate Loans Owner

Income fank AZE Banlk Age Oeenpiad
Lavel ] 4 EL Si000) L 5% Units %
Home Forchase Loans
Law o 205 53 711 2.6 3 7.3
MModerata 11 250 4 127 15.6 13.6 e
Middle 11 230 350 1,551 252 3.7 33z
Upper 15 285 361 3597 436 S0 &z
Total 44 1000 1000 1396 nd.0 1000 1000
Refinance Loans
Lo 9 130 26 3 532 21 3.5
Moderate 1% 174 113 1,755 11e 74 A5
Middle 1o 123 ) 1.&50 11.2 31 33.z2
Upper 35 351 S 10,575 7LF G475 &7
Total &5 1000 1000 18757 10020 100.0 1000
Homs Improvemaent Loans

Laow 0 D 1 0 .o 31 5.3
Moderate 0 D 124 0 .o 3.0 25
Middle 1 300 328 116 Zl3 3.7 33z
Upper 1 300 L6 425 737 4551 -3
Total Zz 1000 100.0 ord 1030 1040 1000
Minltifammily Loams Multifamily

) Units %:
Lo 3 214 56 4635 i 1.2 189
Moderate 0 D Lokl 0 .o 15.6 353
Middle 2 284 BT 370 6.3 35.0 L
Upper 2 284 150 =0 124 251 16.4
Total 7 1000 1000 S35 10020 100.0 1000

Ownar

Taotal HMWMDA Reportable Loans Oecupisd

Units %
Law s | 17.2 10 & 11% 4 3.5 7.3
MModerata piC 139 161 2352 104 111 e
Middle b 13.7 3.5 3957 120 77 33z
Upper e 25 453 15244 - ] ol &z
Total 122 100 1000 15 5342 100.0 100a 1000

Soorrer: 2T FRTEC Coroman Dere
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Civista Bank

CRA Public Evaluation

Sandusky, Ohio June 20, 2022
Diiztribution of MY Hh[MA Reportable Loans by Income Level of Geography
A=semzment Area; Cleveland-Elyria, OH MZA 517460
Geographic Bank and Aggregate Loans " Crvner Dooupied
Income Bank ASE Bank Age " Units %
Leval " =% 2% $i000) 5 |
Home Purchaze Loans
Lawe o 221 43 1,022 1£7 3E 23
Modarate o 2121 11 134 71 120 2E
Middle 11 265 36.5 1472 Z1.3 87 332
Upper 1z 23 374 3928 S50 316 =7
Total 41 1000 10040 E.05E 102.0 1020 1000
Hefinance Loans
Lo i | 59 31 35 12 a0 a3
Modarate 4 233 131 338 11.0 7R 2E
Middle 3 174 354 320 111 250 3312
Upper o 3149 20.5 1348 786 &5.0 =7
Total 17 10010 1000 3,085 102.0 1020 1030
Home Improvement Loans

Lawe ] oo 45 0 il 35 23
Modarate ] oa 157 0 il 11.6 2E
Middle o oo ko X 0 il 280 332
Upper ] oa 452 0 il SE0R =7
Total o oa 10040 0 il 1020 1000

Mnltifamily Loans hMultifamily Units %
Lo i | 250 1 100 aoQ 10.5 155
Modarate ] oo 353 0 2.0 Jle 353
Middle 2 5000 5.4 1,785 157 402 72
Upper 1 250 51 5,400 534 160 154
Total 4 10010 1000 11,265 102.0 1020 1030

Taotal HW DA Reportable Loans Cromar I.:rncupi.mi
Units %
Lawe 11 17.7 14 1,160 3.5 20 243
Modarate 13 210 151 83z 39 137 2E
Middle 15 258 35.0 3579 163 Lol 332
Upper e 355 425 15,555 738 5218 T
Total 62 100.0 1000 21 266 1000 1000 1000
Bemorez: J005 FFIEC Corin Deie
a3 1-3005 LLE Comaey Buroen: Arserizae Corermarety Suroey

Motz Frzomges may not anta! 1000 poreeemt i 42 runiing,
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Civista Bank CRA Public Evaluation
Sandusky, Ohio June 20, 2022
Distribution of 2021 HMDA Reportable Loans by Borrower Income Level
Assessment Area: Cleveland-Elyria, OH MSA #17460

Borrower Bank and Appgregate Loans Families by

Income Bank App Bank App Family
Level s | #% % S000) | 5% $% Income %
Home Purchase Loan
Low 4 6.1 114 441 34 &6 269
Moderate 14 212 224 1,845 121 170 170
Middle g 13.6 192 2149 le4 131 182
Upper 36 4.5 317 8,021 61.3 446 3810
Unknown 3 4.5 15.3 627 48 137 0.4
Total i 100.0 1000 13,085 100.0 1000 10010
Refinance Loans
Low a 0.0 7.1 a 0.0 36 265
Moderate 11 15.0 173 1315 . 114 1740
Middle 9 155 225 1,587 152 18.3 152
Upper 37 B3.8 392 7119 68.0 b2y 380
Unknown 1 17 135 430 43 141 0.0
Total 58 1000 100.0 10471 100.0 1000 1000
Home Improvement Loans
Lo 1 333 0.6 &5 a0 -4 269
Moderate a 0.0 181 a 0.0 122 170
Middle a 0.0 248 a 0.0 1%.0 182
Upper 2 66.7 451 1852 26.0 gl.& 3810
Unknown a 0.0 23 a 0.0 29 0.4
Total 3 100.0 1000 20 100.0 1000 10010
Total HMDA Feportable Loans
Low 5 34 a.0 509 1& 45 265
Moderate 27 184 191 3285 4 123 1710
Middle 21 143 208 4 002 . 1e0 182
Upper 54 7.1 362 17,842 56.3 43.5 380
Unknown 10 6.8 146 052 151 237 0.0
Total 147 100.0 100.0 31,688 100.0 1000 1000
Sowrcer 2021 FFIEC Cenmus Dafa
IIT-2005 LIS, Corsws Buremw: Aveerican Compnimify Surooy

Wiote: Peromfages ey wof dotal 1000 peroaet diee o rowndhng. MbdSfaredly loans are not inchieded im the borrowee disfribution svalyss.
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Civista Bank CRA Public Evaluation
Sandusky, Ohio June 20, 2022
Distribution of 2021 HMDA Eeportable Loans by Borrower Income Level
Assessment Area: Cleveland-Elyria, OH MS5A 217460
Borrower Bank and Aggregate Loans Families
Income Bank Agg Bank Agg by Family

Level # 2% 2% 50000 [ 5% % Income %
Other Purpose LOC
Low 0 0.0 89 o 0.0 6.1 269
Moderate 2 143 162 120 0.0 113 170
Middle 3 214 235 266 0.0 191 182
Upper ] 643 496 1,050 0.0 610 380
Unknown 0 0.0 28 1] 0.0 26 0.0
Total 14 100.0 100.0 1,436 0.0 100.0 100.0
Other Purpose Closed/Exempt
Low 0 0.0 11.0 0 0.0 3.7 289
Moderate 0 0.0 176 0 0.0 99 170
Middle 0 0.0 204 0 0.0 13.3 152
Upper 0 0.0 425 0 0.0 624 380
Unknown 0 0.0 g5 0 0.0 8.7 0.0
Total 0 0.0 100.0 0 0.0 1000 1000
Purpose Not Applicable
Low 0 0.0 0.5 0 0.0 0.0 269
Moderate 0 0.0 0.0 0 0.0 0.0 170
Middle 0 0.0 02 0 0.0 01 182
Upper 0 0.0 0.0 0 0.0 0.0 380
Unknown 0 0.0 59 4 0 0.0 999 0.0
Total 0 0.0 100.0 0 0.0 100.0 1000
Source: 2021 FFIEC Ceonsus Diata
2011-2015 LLS. Censues Buvanu: Awmerican Covmruotity Swopey
Note: Percemtages may not total 10000 pevoent due fo rownding.

173



Civista Bank CRA Public Evaluation

Sandusky, Ohio June 20, 2022
Distribution of 2020 HMDA Reportable Loans by Borrower Income Level
Assessment Area: Cleveland-Elyria, OH M5SA #17460
Borrower Bank and Appregate Loans Families by
Income Bank App Bank Agp Family
Lewel # £#% £#% S(000) | 5% % Income %
Home Purchase Loans
Lo 2 45 10.0 159 27 5.2 269
Moderate 7 158 24.3 oed a0 181 170
Middle 11 2510 205 1622 215 183 182
Upper 23 523 33.0 4257 h7B 4.5 380
Unknoswm 1 23 11.8 624 g8 106 0.0
Total 44 1000 1000 7396 100.0 100.0 1000
Refinance Loans
Lo 1 14 45 23 02 21 269
Moderate 2 248 135 134 0 8.3 170
Middle 10 145 206 G981 &6 159 182
Upper 23 76.8 451 13,018 Ba2 5.1 380
Unknoswm 3 4.3 152 585 40 146 0.0
Total &o 1000 1000 14,757 100.0 100.0 1000
Home Improvement Loans
Lo a 0.0 6.7 a 0.0 43 269
Moderate a 0.0 161 a 0.0 11.7 170
Middle a 0.0 27 a oo 185 182
Upper 2 1000 518 44 100.0 ] 380
Unknoswm a 0.0 27 a 0.0 25 0.0
Total 2 1000 1000 244 100.0 100.0 1000
Total HMDA Feportable Loans
Lo 3 25 6.8 22 08 34 280
Modarate 9 74 17.7 803 28 114 170
Middle 21 172 200 2,603 g1 159 182
Upper 78 639 382 17,819 624 482 380
Unknoswm 11 a0 162 7095 245 185 0.0
Total xn 1000 1000 28542 100.0 100.0 1000
Souree: I020 FFIEC Connes Dlafa
I0I11-I015 LA, Coesues Bureaue: Avneican Compmnoify Suroey

iote Percevfages weay nof fotel 100.0 percoet due do rowndhmy. Mbdtifardly Ioans are nod tncheded in the borrower Sisfribution smalyss.
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Civista Bank CRA Public Evaluation
Sandusky, Ohio June 20, 2022
Distribution of 2020 HMD A Reportable Loans by Borvower Income Lewvel
Assessment Area: Cleveland-Elyria, OH M5SA 217460
Borrower Bank and Aggregate Loans Families
Income Bank Apg Bank Agg by Family

Level # #% % S000) | 5% % Income %

Other Purpose LOC
Low 0 0.0 74 0 0.0 31 269
Moderate 0 0.0 170 0 0.0 114 170
Middle 0 0.0 224 0 0.0 161 1582
Upper 0 0.0 502 0 0.0 623 380
Unknown 0 0.0 30 0 0.0 31 0.0
Total 0 0.0 100.0 0 0.0 100.0 1000
Other Purpose Closed/Exempt
Low 0 0.0 11.8 0 0.0 40 269
Moderate 0 0.0 164 0 0.0 8.0 170
Middle 0 0.0 19.3 0 0.0 8.9 1582
Upper 0 0.0 449 0 0.0 728 380
Unknown 0 0.0 76 0 0.0 6.3 0.0
Total 0 0.0 100.0 0 0.0 100.0 1000
Purpose Not Applicable
Low 0 0.0 01 0 0.0 01 269
Moderate 0 0.0 0.0 0 0.0 0.0 170
Middle 0 0.0 01 0 0.0 0.0 1582
Upper 0 0.0 01 0 0.0 01 380
Unknown 0 0.0 998 0 0.0 999 00
Total 0 0.0 100.0 0 0.0 100.0 1000
Source: 2020 FFIEC Consics Dhaa
2011-2015 LLE. Cemsacs Burane: American Corriority Suorrey

Note: Pevesntages may not total 100.0 pevoent due to rownding.
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Civista Bank CRA Public Evaluation

Sandusky, Ohio June 20, 2022
Distribution of 2019 HMDA Beportable Loans by Borrower Income Lewvel
Assessment Area: Cleveland-Elyria, OH MSA 17460
Borrower Bank and Appregate Loans Families by
Income Bank App Bank Agp Family
Level # % % S(000) | 5% 3% Income o
Home Purchase Loans
Low 3 73 92 208 3.0 43 264
Moderate i 1486 24 747 108 159 170
Middle g 210 212 1,158 16.7 1%.0 182
Upper 19 453 328 30917 565 472 380
Unknown 4 g8 144 G085 131 130 0.0
Total 41 1000 100, 6,536 100.0 1000 1000
Refinance Loans
Lo 2 118 73 148 48 35 2690
Moderate 1 55 16.6 108 35 107 170
Middle 2 115 210 467 152 led 182
Upper 11 a4y 40.7 2 235 725 539 380
Unknown 1 55 145 107 35 154 0.0
Total 17 100.0 100.0 3,065 100.0 100.0 1000
Home Improvement Loans
Lo a 0.0 45 d 0.0 6.2 260
Moderate i 00 18.0 i 0.0 133 170
Middle a 0.0 242 a 0.0 207 182
Upper a 0.0 458 d 0.0 5e.1 380
Unknown i 00 27 i 0.0 37 0.0
Total i 00 100.0 i) 0.0 100.0 100.0
Total HMDA Reportable Loans
Low 5 Bl B.6 34 17 4.0 2659
Moderate 7 113 195 835 40 123 170
Middle 11 177 205 1,625 B 160 162
Upper 30 4534 360 8,152 289 441 380
Unknown ! 145 15.0 12 230 577 236 0.0
Total 62 100.0 100.0 21 268 100.0 1000 100.0
Sowrcer 205 FFIEC Cownes Dafa
I0II-3095 WS, Cowesues Buren: Aweeican Comprnmity Swroey

It Pereentapes veay wod fofal 2000 navonet duer do rowndm e Mbdtfamnly oans are vod maciednd 1m the borrower disfribution syalyms.
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Civista Bank CRA Public Evaluation
Sandusky, Ohio June 20, 2022
Distribution of 2019 HMDA EReportable Loans by Borrowver Income Level
Assessment Area: Cleveland-Elyria, OH M5A £17460
Borrower Bank and Aggregate Loans Families
Income Bank Agg Bank Agg by Family

Level 2 2% 50000 | S% % Income %

Other Purpose LOC
Low 0 0.0 107 0 0.0 71 26.9
Moderate 0 0.0 201 0 0.0 148 17.0
Middle 0 0.0 230 0 0.0 187 182
Upper 0 0.0 434 0 0.0 360 38.0
Unknown 0 0.0 28 0 0.0 35 0.0
Total 0 0.0 100.0 0 0.0 100.0 1000
Other Purpose Closed/Exempt
Low 0 0.0 12.0 1] 0.0 6.8 269
Moderate 0 0.0 181 1] 0.0 11.6 17.0
Middle 0 0.0 211 1] 00 151 182
Upper 0 0.0 416 1] 0.0 564 38.0
Unknown 0 0.0 7.3 1] 0.0 8.2 0.0
Total 0 0.0 100.0 1] 00 100.0 1000
Purpose Not Applicable
Low 0 0.0 0.1 0 0.0 0.0 269
Moderate 0 0.0 0.6 0 0.0 0.4 17.0
Middle 0 0.0 02 0 0.0 0.1 182
Upper 0 0.0 1.0 0 0.0 32 38.0
Unknown 0 0.0 98.0 0 0.0 98.3 0.0
Total 0 0.0 100.0 0 0.0 100.0 1000
Sourge: 2019 FFIEC Census Data
2011-2015 LLE. Comsus Bureme: Amevican Commmaity Swovmey

INote: Perosntages may not total 100.0 meroms due fo rowending.
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Civista Bank CRA Public Evaluation

Sandusky, Ohio June 20, 2022
Distribution of 2019 HMDA Reportable Loans by Income Level of Geography
Assessment Area: Cleveland-Elyria, OH MSA 217460

Geographic Bank and Aggregate Loans Owmner
Income Bank Agz Bank Agg Occupied
Level : #% % 50000 | %% 5% Units %
Other Purpose LOC
Low 0 0.0 35 0 0.0 L9 9.3
Moderate 0 0.0 126 0 0.0 7.8 225
Middle 0 0.0 0.5 0 0.0 230 33.2
Upper 1) 0.0 53.0 0 0.0 67.3 M7
Total 1) 0.0 100.0 0 0.0 100.0 100.0
Other Purpose Closed/Exempt
Low 1) 0.0 i1 0 0.0 31 9.3
Moderate 1) 0.0 154 0 0.0 9.9 225
Middle 0 0.0 328 0 0.0 22, 33.2
Upper 0 0.0 448 0 0.0 64.1 M7
Total 0 0.0 41 0 0.0 100.0 100.0
Purpose Not Applicable
Low 1) 0.0 8.1 0 0.0 a4 9.3
Moderate 1) 0.0 335 0 0.0 233 225
Middle 1) 0.0 37.0 0 0.0 334 33.2
Upper 1) 0.0 129 0 0.0 374 M7
Total 1) 0.0 100.0 0 0.0 100.0 100.0
Source: 2019 FFIEC Corsus Diata
2011-2015 LLE. Cemsus Buremi: American Comeuonty Siorey
Note: Peresntages may not total 100.0 peroent due fo rownding.

Distribution of 2021 Small Business Lending by Income Level of Geography
Assessment Area: Cleveland-Elyria, OH 217460
Geographic Total
Incurﬁe EE‘L-‘E[ Bank Loans® Businesses %
2 % $(000) £%

Low 12 6.3 2,108 71 122
Moderate 28 148 6,090 206 220
Middle 58 307 2,920 336 279
Upper 59 471 11,307 383 367
Unknown 2 11 100 0.3 1.3
Total 189 100.0 293525 100.0 100.0
Sowrce: 2021 FFIEC Cemzus Dafa

2021 Dhun & Bradstrest Data

2001-2015 LL5. Census Brreau: Ameican Compnonty Siorpey
Note: FPercentages may not tofal 1000 peroent due fo rounding. *Aporepate dafa iz ot corently amalable.
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Civista Bank

CRA Public Evaluation

Sandusky, Ohio June 20, 2022
Distribution of 2020 5mall Business Lending by Income Level of Geography
Assessment Area: Cleveland-Elyria, OH #17460

Bank and Aggregate Loans Total
Geographic ]
Bank Agz Bank Ags Businesses
Income Level - .
# % 0% S(000) £on %05 o

Low 23 6.6 10.7 3469 74 109 11.7
Moderate 47 13.5 194 7,595 162 200 212
Middle 112 322 271 15,290 327 247 281
Upper 159 457 414 19,247 412 424 379
Unknown 7 20 13 1,139 24 20 1.2
Total 348 100.0 100.0 46,740 100.0 100.0 100.0
Source: 2020 FFIEC Census Dafa

2020 Dun & Bradstreet Data

2011-2015 LL5. Census Bureau: Amencon Compnonty Swroey
Note: Perosntages may not tofal 100.0 percent dus fo rounding.

Distribution of 2019 Small Business Lending by Income Level of Geography
Assessment Area: Cleveland-Elyria, OH #17460
Bank and Aggregate Loans Total
Geographic ]
Bank Ags Bank Ags Businesses
Income Level )
# £% #9% S(000) $% $% %o

Low i 233 105 1,812 203 109 112
Moderate 9 300 198 2,555 287 209 203
Middle B 16.7 262 1,569 176 233 285
Upper 9 300 418 2,971 334 430 38.8
Total 30 100.0 100.0 8,907 100.0 100.0 100.0
Source: 2009 FFIEC Census Dafa

2019 Dun & Bradstrest Data

Z011-2015 LL5. Census Burean: Amevicon Commnuonity Surmey
Mote: Perosntages may ot tofal 1000 pereet due fo rounding.
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Civista Bank

CRA Public Evaluation

Sandusky, Ohio June 20, 2022
Distribution of 2021 5mall Business Lending by Eevenue Size of Businesses
Assessment Area: Cleveland-Elyria, OH #17460

Bank Loans* Total
£ | swoo00) Businesses %
By Revenue
$1 Million or Less 28 14 8 5,014 271 G902
Over §1 Million 1] 0.0 1] 0.0 91
Eevenue Unknown 161 832 21,511 729 0.7
Total 189 100.0 29,525 100.0 100.0
By Loan Size
$100,000 or Less 112 593 3,634 123
§100,001 - $250,000 36 12.0 5,728 194
§250,001 - $1 Million 41 17 20,163 68.3
Total 189 100.0 29,525 100.0
By Loan Size and Revenue $1 Million or Less
$100,000 or Less 9 321 614 77
§100,001 - $250,000 7 250 1,105 138
§250,001 - $1 Million 12 429 6,295 786
Total 28 100.0 8,014 100.0
Source: 2021 FFIEC Coasus Data
2021 Dun & Bradstreet Data
2001-20015 LL5. Census Burean: Amenican Compnonty Survey
Nofe: FPereentages may not tofal 1000 peveent due fo rounding. “Agerecafe data 15 nef aorently available
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Civista Bank

CRA Public Evaluation

Sandusky, Ohio June 20, 2022
Distribution of 2020 Small Business Lending by Bevenue Size of Businesses
Assessment Area: Cleveland-Elyria, OH £17460

Bank and Aggregate Loans Total
Bank Aga Bank Age Businesses
¢ #% % $(000) $% $% %o
By Revenue
£1 Million or Less 37 10.6 46.0 13,282 2584 276 89.8
Ower 51 Million 1] 0.0 0 0.0 95
Revenue Unknown 311 894 33,458 716 0.7
Total 348 100.0 46,740 100.0 100.0
By Loan Size
5£100,000 or Less 213 612 4.0 6,721 144 262
£100,001 - $250,000 74 21.3 8.7 11,340 243 201
$250,001 - $1 Million 61 175 7.3 28,679 £l4 537
Total 348 100.0 100.0 46,740 100.0 1000
By Loan Size and Revenue $1 Million or Less
5£100,000 or Less 9 243 459 3.5
£100,001 - $250,000 7 189 1222 92
£250,001 - $1 Million 21 56.8 11,601 7.3
Total 37 100.0 13,282 100.0
Sowrce: 2020 FFIEC Ceonzus Data
2020 Dun & Bradstrest Data
Z20011-2015 LL5. Census Brorea: Amenicon Compnonty Swrpey
Mote: Peremtages may rot tofal 100.0 pereent due to rovending.
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Civista Bank
Sandusky, Ohio

CRA Public Evaluation
June 20, 2022

Distribution of 2019 5mall Business Lending by Revenue Size of Businesses

Assessment Area: Cleveland-Elyria, OH #17460

Bank and Aggregate Loans

Total

Bank Aga Bank Ags Businesses
¢ % $(000) $% %o
By Revenue
%1 Million or Less 27 476 7,661 8260 72 893
Ower 51 Million 0 1] 00 100
Eevenue Unknown 3 1,246 140 07
Total 30 8,907 100.0 100.0
By Loan Size
%100,000 or Less 7 92.3 420 47 307
§100,001 - $250,000 9 3.6 1,523 17.1 131
£250,001 - $1 Million 14 41 6,962 782 542
Total 30 100.0 8,907 100.0 100.0
By Loan Size and Revenue $1 Million or Less
%100,000 or Less & 320 42
§100,001 - $250,000 9 1,523 199
£250,001 - $1 Million 12 5,816 759
Total 27 7,661 100.0

Sowrce: 20019 FFIEC Cens

2018 Dhun & Bradstrest Data

2011-2015 U5, Census Burean: Amenicon Commnonty Suroey

Note: Percentages may not total 1000 percent dus fo rovnding.
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Civista Bank CRA Public Evaluation

Sandusky, Ohio June 20, 2022
Distribution of 2021 HMD A Eeportable Loans by Borrower Income Level
Assessment Avea: Cincinnati, OH-EY-IN MSA 17140
Borrower Bank and Appregate Loans Families by
Income Bank Agp Bank Agp Family
Lavel # £% % S(000) | 8% §% Income %o
Home Purchase Loans
Lo 17 205 104 2032 105 .1 174
Moderate 24 2589 251 4,099 210 204 15.6
Middle 1l 185 231 3,618 186 234 2410
Uppear 24 289 231 9554 451 ] 389
Unknown 2 24 154 147 08 17a 0.0
Total 33 1000 1000 15,500 1000 100.0 1000
Befinance Loans
Lo 15 g7 B2 1,638 .0 5.2 174
Moderate 44 297 20.8 6,370 27 125 18.6
Middle 35 226 247 5311 15.0 2348 240
Upper a7 6.8 283 14 5258 512 326 3848
Unknown 2 13 181 304 11 187 0.0
Total 155 1000 1000 28,001 1000 100.0 100.0
Home Improvement Loans
Lo 0 0.0 6.5 J 0. 35 174
Moderate 2 28.6 237 273 216 176 15.6
Middle 2 28.6 204 375 287 le.7 2410
Upper 3 429 441 813 486 56.5 359
Unlamown a 0.0 54 d 0.0 5.7 0.0
Total 7 10040 1000 1261 100.0 1o00.0 100.0
Total HMDA Eeportable Loans
Lo 47 125 a0 5278 8.7 57 174
Moderate 97 2610 21 12 356 202 174 18.6
Middle 91 244 240 12,857 212 230 240
Upper 139 346 277 20239 432 343 384
Unlmown 9 24 17.3 957 li 1596 0.0
Total 373 1000 1000 a0, 717 1000 100.0 100.0
Souwrcer 2021 FFIEC Covsus Dafa
ITE-3015 LS. Coesus Buregu: Aweerican Comumonify Surmey

It Pereenfages veay wod fpfel 1000 waremed dus dorowndme. Mbhltifamnly loans are nod tachedad dm the borrowee shetmbution smalyns.
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Civista Bank CRA Public Evaluation

Sandusky, Ohio June 20, 2022
Distribution of 2021 HMDA Reportable Loans by Borrower Income Lewvel
Assessment Area: Cincdnnati, OH-KY-IIN MSA 17140
Borrower Bank and Aggregate Loans Families
Income Bank Agg Bank Agg by Family
Level # #% % $0000 | s% % Income %
Other Purpose LOC
Low 15 115 5.8 1,538 100.0 119 174
Moderate 25 158 180 1614 1049 138 188
Middle 38 302 273 3,553 2310 260 240
Upper 45 357 418 4714 3065 456 399
Unknown 3 24 31 146 95 29 0.0
Total 124 1000 100.0 1,538 100.0 1000 100.0
Other Purpose Closed/Exempt
Low 0 0.0 8.0 0 0.0 6.1 174
Moderate 0 0.0 200 0 0.0 21 186
Middle 0 0.0 280 0 0.0 157 240
Upper 0 0.0 440 0 0.0 6.1 399
Unknown 0 0.0 0.0 0 0.0 0.0 0.0
Total 0 0.0 100.0 0 0.0 100.0 100.0
Purpose Not Applicable
Low 0 0.0 0.0 0 0.0 0.0 174
Moderate 0 0.0 0.0 0 0.0 0.0 188
Middle 0 0.0 0.0 0 0.0 0.0 240
Upper 0 0.0 0.0 0 0.0 0.0 399
Unknown 0 0.0 100.0 0 0.0 100.0 0.0
Total 0 0.0 100.0 0 00 1000 100.0
Source: 2021 FFIEC Cotsus Dhata
2011-2005 LLE. Comsus Buvanu: Amevican Commumity Swroey
MNote: Peveatages may sot total I000 pevomt due fo rounding.
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Civista Bank CRA Public Evaluation

Sandusky, Ohio June 20, 2022
Distribution of 2020 HMIDA Reportable Loans by Borrower Income Level
Assessment Area: Cincinnati, OH-EY-IN MSA #17140
Borroswver Bank and Appregate Loans Families by
Income Bank App Bank Agp Family
Level : | #% % 50000 | 5% $% Income %
Home Purchase Loans
Low 10 127 128 1254 73 7 174
Moderate 19 241 275 3,031 176 234 186
MMiddle 19 241 223 3,856 224 234 240
Upper 30 38.0 253 8,559 h22 341 399
Unknown 1 13 120 100 0e 114 0.0
Total 79 100.0 100, 17,230 100.0 100.0 1000
Eefinance Loans
Low 12 b.6 hi 1,253 40 35 174
Moderate 51 280 164 5,539 221 144 186
Middle 49 269 231 7370 233 204 240
Upper &8 374 33 15,722 457 414 300
Unknown 2 11 183 314 10 203 0.0
Total 132 10020 100, 31,648 1000 1000 1000
Home Improvement Loans
Lo 1 125 12 8 141 G5 93 174
Moderate 1 125 218 34 7 160 186
Middle 3 375 282 598 402 262 240
Upper 3 375 321 6&0 446 £36 355
Unknown J 0.0 51 J oe 44 0.0
Total B 1000 1000 1451 100.0 100.0 1000
Total HMDA Reportable Loans
Lo 23 B.5 54 2 645 52 52 174
Moderate 72 265 213 10,125 201 176 186
Middle 72 265 25 11,877 235 215 240
Upper 102 375 306 25421 504 332 355
Unknown 3 11 16.8 414 08 175 0.0
Total 272 1000 1000 b0 455 100.0 100.0 1000
Soterce I020 FFIEC Ceonwnes Dafa
I011-2015 L3, Coesur Burequ: Aomotoan Commrniify Suroey

Migte: Peoomfages weey not fotal 100.0 perenet due fo rownding. Mbdtfardly loaws are nod ticheded im the borrower distribution omlyns.
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Civista Bank CRA Public Evaluation
Sandusky, Ohio June 20, 2022
Distribution of 2020 HMDA Reportable Loans by Borrower Income Level
Assessment Area: Cincinnati, OH-EY-IN MSA 217140
Borrower Bank and Aggregate Loans Families
Income Bank Agg Bank Agg by Family

Level # #% 2% $0000 | 5% % Income %

Other Purpose LOC
Low 0 0.0 70 0 0.0 a0 174
Moderate 0 0.0 le % Q 0.0 140 186
Middle 0 0.0 352 (1] 0.0 33.2 240
Upper 0 0.0 352 1] 0.0 407 399
Unknown 0 0.0 56 (1] 0.0 71 (1]
Total 0 0.0 1000 (1] 0.0 100.0 100.0
Other Purpose Closed/Exempt
Low 0 0.0 154 1] 0.0 6.3 174
Moderate 1 333 152 22 173 20.0 186
Middle 1 333 2659 bb 433 194 240
Upper 1 333 231 50 354 438 399
Unknown 0 0.0 154 1] 0.0 108 0.0
Total 3 100.0 100.0 127 100.0 100.0 100.0
Purpose Not Applicable
Low 0 0.0 0.0 (1] 0.0 0.0 174
Moderate 0 0.0 0.0 (1] 0.0 0.0 186
Middle 0 0.0 0.0 (1] 0.0 0.0 240
Upper 0 0.0 0.0 1] 0.0 0.0 399
Unknown 0 0.0 100.0 (1] 0.0 100.0 0.0
Total 0 0.0 100.0 Q 0.0 100.0 100.0
Sowrge: 2020 FFIEC Census Data
2011-2015 LS. Cesaes Buran: American Covmruotity Swomey

Note: Pareentages may not total 100.0 pevesnt due fo rounding.
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Civista Bank CRA Public Evaluation

Sandusky, Ohio June 20, 2022
Distribution of 2019 HMDA Reportable Loans by Borrower Income Level
Assegsment Avea: Cincinnati, OH-EY-IN MSA #17140
Borrower Bank and Appregate Loans Families by
Income Bank Apg Bank Apg Family
Level # £% #% S(000) | 5% 3% Income %o
Home Purchase Loans
Low 8 1035 a2 845 b3 2.1 174
Modezate 21 268 241 25631 18.3 182 186
Middle il 256 255 3265 204 251 240
Upper 28 372 2ia 8,978 he.0 3.7 3448
Unknown i 0.0 13.8 a 0o 139 0.0
Total 73 10040 1000 16,026 100.0 100.0 1000
Refinance Loans
Lo 7 1148 8.5 h&ll 5.6 48 174
Moderate 15 2h4 211 1,551 155 159 18.6
Middle 15 271 218 2237 223 185 2410
Upper 19 322 322 4 567 456 334 394
Unknown 2 34 lo.4 305 3.0 202 0.0
Total 4 10040 1000 10,020 100.0 1000 1000
Home Improvement Loans
Lo 1 167 6.9 15 47 36 174
Modazate 2 333 18.8 132 415 184 186
Middle 0 0.0 228 a 0.0 219 2410
Upper 3 500 475 171 538 507 344
Unknown 1] 0.0 4.0 a 0.0 2.3 0.0
Total & 1000 100.0 318 100.0 100.0 100.0
Total HMDA Heportable Loans
Lo 16 10.6 8.6 1424 E.3 5.0 17.4
Modezrate 41 7.2 220 L. 055 15.0 175 186
Middle 33 258 238 5,616 20.5 226 240
Upper 52 344 0.4 14131 LlE -3 385
Unknown 3 2.0 15.2 ETE 2. 17.3 0.0
Total 151 10040 100.0 26841 100.0 100.0 100.0
Source:  IQ FRIEC Cenmys Dlafa
20012015 LIS, Cousues Burema: Aweerican Commmoiidy Suroey

it Prroenfages weay not fotel 10000 percoet die fo rounding. Mbdiifarnly loans are not inchedsd in the oo disfribution snalyss.
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Civista Bank CRA Public Evaluation
Sandusky, Ohio June 20, 2022
Distribution of 2019 HMDA Eeportable Loans by Borrower Income Level
Assessment Area: Cincinnati, OH-EKY-IN MSA 217140
Borrowver Bank and Aggregate Loans Families
Income Bank Agg Bank Agg by Family

Level # #% 2% 50000 | S% %G Income %

Other Purpose LOC
Low ] 0.0 52 0 0.0 99 174
Moderate 0 0.0 1590 (1] 0.0 126 186
Middle 0 0.0 172 0 0.0 147 240
Upper 0 0.0 50.0 0 0.0 3l5 399
Unknown 0 0.0 g6 [1] 0.0 11.3 0.a
Total 0 0.0 100.0 0 0.0 100.0 1000
Other Purpose Closed/Exempt
Low 0 0.0 130 [1] 0.0 9.3 174
Moderate 3 4259 152 81 351 120 186
Middle 3 419 435 111 536 302 240
Upper 1 143 261 15 72 39.9 399
Unknown ] 0.0 22 0 0.0 34 0.0
Total 7 100.0 100.0 207 100.0 100.0 100.0
Purpose Not Applicable
Low 0 0.0 0.0 [1] 0.0 0.0 174
Moderate 0 0.0 0.0 0 0.0 0.0 186
Middle 0 0.0 36 0 0.0 48 240
Upper 0 0.0 0.0 [1] 0.0 0.0 399
Unknowmn 0 0.0 Gp.4 0 0.0 95.2 0.0
Total 0 0.0 100.0 (1] 0.0 100.0 1000
Source: 2009 FFIEC Comsus Dt
2001-2005 1L 5. Cemsaes Byrami: Amevican Comerionity Swovey

Mote: Percamtapes ray mot total 10000 weveent due o rounding.
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Civista Bank CRA Public Evaluation

Sandusky, Ohio June 20, 2022
Distribution of 2015 HMDA Reportable Loans by Borrower Income Level
Assessment Area: Cincinnati, OH-EY-IN MSA 17140
Borrower Bank and Appregate Loans Families by
Income Bank App Bank Agp Family
Lewel # £% £% S(000) | 5% 3% Income %o
Home Purchase Loans
Lowe 13 157 10.7 1,215 8.3 6.3 177
Moderate 25 337 236 3722 255 189 188
Middle 20 241 248 3072 211 247 241
Upper 21 253 255 6,154 422 Jal 394
Unknown 1 12 15.3 354 26 140 0.0
Total 33 10040 1000 14 577 1000 100.0 1000
Refinance Loans
Lo 16 184 155 1,265 135 116 177
Moderate 22 253 215 1,897 203 199 18.8
Middle 23 24 275 2485 286 280 241
Uppar 24 278 274 3507 375 322 384
Unknown 2 23 77 197 2 24 0.0
Total 87 1000 100.0 g 352 100.0 100.0 1000
Home Improvement Loans
Lo i 0.0 49 i 0.0 20 177
Moderate 0 0.0 247 0 0.0 226 188
Middle 0 0.0 247 0 0.0 257 241
Upper 0 0.0 432 0 0.0 43 6 354
Unknown 0 0.0 25 0 0.0 1.1 0.0
Total 0 0.0 100.0 0 0.0 100.0 1000
Total HMDA Feportable Loans
Lowe 29 164 118 2450 8.7 75 177
Moderate a2 284 223 5,665 185 18.3 188
Middle 44 244 254 5578 156 245 241
Upper 47 266 270 G841 346 344 354
Unknown 5 286 135 4 839 17.0 150 0.0
Total 177 1000 1000 28203 1000 100.0 1000
Sowrcer 2015 FFIEC Cosus Dafa
0112045 WS, Corsus Burenw: Aveerican Commmonity Surmoy

Igta: Pereewfapes wesy wof fodal 1000 mavoned duz do vownshm g, Mbltifamdly loans are votd tuchedad im dhe borrowsr Sisteibution sualysis.
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Civista Bank CRA Public Evaluation
Sandusky, Ohio June 20, 2022
Distribution of 20158 HMDA Reportable Loans by Borrower Income Level
Assessment Area: Cincinnati, OH-KY-IN MSA 17140

Borrower Bank and Aggregate Loans Families

Income Bank Agg Bank Agg by Family

Level # 2% % $000) |  S% 5% Income %
Other Purpose LOC
Low 0 0.0 44 0 0.0 3.0 17.7
Moderate 0 0.0 111 0 0.0 103 158
Middle 0 0.0 333 0 0.0 278 241
Upper 0 0.0 489 0 0.0 33.2 354
Unknown 0 0.0 22 0 0.0 a7 0.0
Total 0 0.0 1000 0 0.0 1000 1000
Other Purpose Closed/Exempt
Low 0 0.0 20.5 0 0.0 145 17.7
Moderate 2 400 179 46 213 74 1588
Middle 1 200 256 20 83 328 241
Upper 2 40.0 282 150 £9.4 426 304
Unknown 0 0.0 77 0 0.0 27 0.0
Total 5 100.0 1000 216 1000 100.0 1000
Purpose Not Applicable
Low 0 0.0 30 0 0.0 33 17.7
Moderate 0 0.0 6.1 0 0.0 01 1588
Middle 0 0.0 0.0 0 0.0 0.0 241
Upper 0 0.0 0.0 0 0.0 0.0 394
Unknown 0 0.0 G909 0 0.0 966 0.0
Total 0 0.0 100.0 0 0.0 100.0 100.0
Source: 2008 FFIEC Copsus Diata
2001-2005 LLE. Comzus Byrame: Amevican Commuoily Swooey

MNote: Percemtagss may Hot total 000 pevemit due ta rounding.
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Civista Bank CRA Public Evaluation
Sandusky, Ohio June 20, 2022
Distribution of 2021 HWDA Reportable Loans by Income Level of Geography
Azzgrzment Area; Cincnmati, OH-EXY-IN MEA 217140

Geographic Bank and Aggregate Loans " Crvmer Oespied
Income Bamle Agg Bank Agg " Uits %
Lavel ¢ % 2% 41000} &% sn ||
Home Purchase Loans
Lawe o il 0. I 0.0 a.0 0.0
Wloderate 1w 2749 Hia 2624 13.5 133 127
»iddle &4 i | o0 16,576 34.5 g7 B73
Upper a oa 0.2 F 0.0 0.0 0.0
Total 83 1000 100.0 15,500 10d3.0 102.0 13,0
Kefinance Loans
Lawe o oo 0. F 0.0 0.0 0.0
Moderate 19 173 101 2427 36 7.3 127
»iddle 136 7z bR 25,578 @14 @2 F B73
Upper o oo 0. b 0.0 0.0 0.0
Total 155 1000 1003 28,001 100.0 102.0 100,
Heome Improvement Laans

Lawe o oo 0. F 0.0 0.0 0.0
Moderate a oa Q7 F 0.0 33 127
»iddle 7 1000 k03 1.261 100.0 Q=7 B73
Upper o oo 0. b 0.0 0.0 0.0
Total 7 1000 1003 1.261 100.0 102.0 100,

Multifamily Loans hultifamily Units %
Lawe 1] oo 0.2 F 0.0 0.0 0.0
Mloderate 2 100 62.5 390 103.0 212 627
»iddle a 375 F 0.0 876 373
Upper a 0.2 F 0.0 0.0 0.0
Total 2 1000 100.0 R0 10d3.0 102.0 13,0

Total HMOPA Reportable Loans Cromar |.::'|:l:I.1pi.E|i
Umnits %
Lawe a O 0.g o 0.a Q.0 0.0
Moderate &0 161 1472 7005 115 10.8 127
»iddle 313 339 B5.8 35714 B8.5 B33 B73
Upper a 0. 0.g o 0.3 a0 0.0
Total 373 10010 10000 E0717 1000 103.0 13,0
Sewrrer 2021 FFTED Coruen Des
I23-3015 LLE. Cemaua Burmes: Areerizas Corerrsnsty Suroey

Mz Prooousgos ey net il 1000 peroent dac d nmending,
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Civista Bank CRA Public Evaluation
Sandusky, Ohio June 20, 2022
Distribution of 2021 HMDA Reportable Loans by Income Level of Geography
Assessment Area: Cincinnati, OH-EKY-IN MSA 17140

Geographic Bank and Aggregate Loans Owmer
Income Bank Aggz Bank Agg Occupied
Level 2 % % 50000 | $% 5% Units %
Other Purpose LOC
Low 0 0.0 0.0 0 0o 0.0 0.0
Moderate 20 159 124 1,567 135 114 127
Middle 106 841 876 9,698 g6.5 88.6 87.3
Upper 0 0.0 0.0 0 0o 0.0 0.0
Total 126 100.0 100.0 11,565 100.0 100.0 100.0
Other Purpose Closed/Exempt
Low 0 0o 0.0 0 0o 0.0 0.0
Moderate 0 0o 40 0 0o 21 127
Middle 0 0.0 Ga.0 0 0o 978 873
Upper 0 0.0 0.0 0 0o 0.0 0.0
Total 0 0.0 100.0 0 0.0 100.0 100.0
Purpose Not Applicable
Low 0 0.0 0.0 0 0o 0.0 0.0
Moderate 0 0.0 77 0 0.0 6.6 127
Middle 0 0.0 823 0 0.0 934 87.3
Upper 0 0o 0.0 0 0o 0.0 0.0
Total 0 0.0 100.0 0 0o 100.0 100.0
Sowrce: 2021 FFIEC Cosus Data
2001-2005 LLE. Census Buramu: American Cormmuonty Sworey
Note Percentages may not total 100.0 pevesnt due o rounding.
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Civista Bank

CRA Public Evaluation

Sandusky, Ohio June 20, 2022
Diistribution of 2020 HWDA Reportable Loans by Income Level of Geography
Azzezzment Area: Cincomati, OF-EY-IN MSA 217140
Geographic Bank and Aggregate Loans " Orvmer Decupied
Income Bank AZE Bank AgE " Uniits %
Lewvel z Eas =% L(000h e 4% "
Homs Purchase Loans
Lo o oo 0o o a.0 2.0 g
Moderats 7 2135 1=l 1334 136 121 27
Middle &2 7ES E0S 14536 554 359 873
Upper o 0o o a.0 2.0 g
Total e 1000 1000 17,230 1000 1000 10000
Hefinance Loans
Lo o oo 0o o a.0 2.0 g
Moderatz n 110 &7 2551 31 £.5 2.7
Middle 1ez F20 B3 23097 Q1.9 935 873
Upper o oo 0o o a.0 2.0 g
Total 182 1000 1000 31,628 1000 1000 10000
Home Improvement Loans

Lawe o oo 0.0 o a.0 oo 0.ag
Moderats 3 375 128 537 353 126 27
widdle 5 815 72 c44 63.7 i74 873
Upper o n 0.0 o a.0 oo 0.ag
Total c] 10000 1000 1431 1000 100.0 10003

Munltifamily Loams Multifamily Units %
Lawe o oo 0.0 o a.0 . 0.3
Moderate o 0.0 I a o0 827
widdle o 1003 o a 1000 373
Upper o g o 0.0 . 0.
Total o oo 1000 I 0.0 100.0 10003

Total HMA Feportable Loans Cromar Decupied
Units %=
Lawe a 0. 0.3 o 0.ag 0.0 0.3
Moderats 2 127 125 o232 0.3 a7 127
widdle 32 353 Br4 45054 gn2 3 873
Upper a oa 0.3 o a 0 0.3
Total 72 1000 10003 50,456 1003 1000 1003
Semrex ZO20 FETEC Coroman Dz
I0I1-2015 LLE

Matz Focontzges may nat dota! 1000 poroent dar f0 rounding.
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Civista Bank CRA Public Evaluation
Sandusky, Ohio June 20, 2022
Distribution of 2020 HMDA Reportable Loans by Income Level of Geography
Assessment Area: Cincinnati, OH-EY-IN MSA #17140
Geographic Bank and Aggregate Loans Owmner
Income Bank Agg Bank Agg Occupied
Level % % 50000 | $% 5% Units %
Other Purpose LOC
Low 0 0.0 o0 0 0.0 0.0 0.0
Moderate 0 0.0 5.6 0 0.0 44 127
Middle 0 0.0 844 0 0.0 956 873
Upper 0 0.0 0.0 0 0.0 0.0 0.0
Total 0 0.0 100.0 0 0.0 100.0 1000
Other Purpose Closed/Exempt
Low 0 0.0 oo 0 0.0 0.0 0.0
Moderate 0 0.0 77 0 0.0 46 127
Middle 3 100.0 813 127 100.0 954 873
Upper 0 0.0 0.0 0 0.0 0.0 0.0
Total 3 100.0 100, 127 100.0 100.0 100.0
Purpose Not Applicable
Low 0 0.0 oo 0 0.0 0.0 0.0
Moderate 0 0.0 28.6 0 0.0 273 127
Middle 0 0.0 714 0 0.0 727 873
Upper 0 0.0 o0 0 0.0 0.0 0.0
Total 0 0.0 100.0 0 0.0 100.0 100.0
Source: 2020 FFIEC Census Diata
2011-3015 LLE. Comspes Buremu: American Commnority Swooey
Note: Peresntages may not total 1000 peroent due to rovnding.

194



Civista Bank

CRA Public Evaluation

Sandusky, Ohio June 20, 2022
Dhi=tribution of 2019 HMDA Repartable Loans by Income Level of Geography
A=m=pe=ment Area: Cincinmati, OH-EY-IN MSA #17140
Geographic Bank and Aggregate Loans Cromner Oceupied
Income Banlk AgE Bank Agg Units %
Level z = =% S(o00h £ 4%
Home Purchazz Loans
Law 0 oa 0.2 O a.0 0.0 LK
Wloderate 11 121 153 1,125 7.0 10.4 127
*iddle &7 3549 7 12901 @30 3R6 B73
Upper o oo 0. F a.0 0.0 0.0
Total 78 1200 1000 16,026 10d3.0 103.0 100.0
Hefinance Loans
Law 0 oa 0.2 O a.0 0.0 LK
Wloderate o 155 101 . 10. 6.5 127
*iddle = 547 bR 8,938 s 93z B73
Upper o oo 0. F a.0 0.0 0.0
Total o) 1200 1000 10,020 10d3.0 103.0 100.0
Heme Improvement Loans

Lavwe o oo 0. F a.0 0.0 0.0
Wloderate 0 oa a5 O a.0 63 127
»iddle & 1200 £51 518 10d3.0 a3r B73
Upper 0 oa 0.2 O a.0 0.0 0.0
Total & 1200 1003 515 10d.0 100.0 1000

Muoltifamily Loans hultifamily Units %%
Lavwe o oo 0. F a.0 0.0 0.0
Wloderate 1 1200 7.0 | 10d3.0 171 Ll
»riddle o ] 5.0 F a.0 2. 373
Upper 0 0.2 O a.0 0.0 0.0
Total 1 1200 1003 | 10d.0 100.0 1000

Total HMWM DA Reportable Loans Cromaz I_:hqui'Eﬁ
Units %
Lawe i o0 0. o 0ua 0.0 0.0
Wloderate 2s 159 130 2544 Q83 21 12
»iddle 177 341 7.0 24 287 205 5 B73
Upper i} 0. 0.g o 0.a 0.0 0.0
Total 151 1000 10013 26541 1000 100, 10010
Sowres L8 FRTEC Coroman Dz
M21-2005 (L5 Coeawny Bureen: Arserizes Corersrnsty Surooy

Motz Frzmimges may net tess! 1000 poreent dur 4o rrumting,
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Civista Bank CRA Public Evaluation
Sandusky, Ohio June 20, 2022
Distribution of 2019 HMDA Reportable Loans by Income Level of Geography
Assessment Area: Cincinnati, OH-EY-IN MSA #17140

Geographic Bank and Aggregate Loans Owner
Income Bank Agg Bank Agg Occupied
Level % % 50000 |  $% 5% Units %
Other Purpose LOC
Low 0 0.0 0.0 0 0.0 0.0 0.0
Moderate 0 0.0 8.6 0 0.0 45 127
Middle 0 0.0 014 0 0.0 935 573
Upper 0 0.0 0.0 0 0.0 0.0 0.0
Total 0 0.0 1000 0 0.0 100.0 100.0
Other Purpose Closed/Exempt
Low 0 0.0 0.0 0 0.0 0.0 0.0
Muoderate 3 429 13.0 67 324 7.0 127
Middle 4 571 87.0 140 B7.6 93.0 873
Upper 0 0.0 0.0 0 0.0 0.0 0.0
Total 7 100.0 100.0 207 100.0 100.0 100.0
Purpose Not Applicable
Low 0 0.0 0.0 0 0.0 0.0 0.0
Moderate 0 0.0 286 0 0.0 299 127
Middle 0 0.0 714 0 0.0 701 873
Upper 0 0.0 0.0 0 0.0 0.0 0.0
Total 0 0.0 100.0 0 0.0 100.0 100.0
Sourpe: I01Q FFIEC Copsus Diata
2001-2005 LLE. Cemsus Buremy: American Commiuiity Siomey
Note: Perostages may not tetal 1000 peresr due fo rouwnding.
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Civista Bank CRA Public Evaluation
Sandusky, Ohio June 20, 2022
Di=tribution of 201& HMMDA Reportable Loans by Income Level of Gaography
Aszzezzment Area Cincdomati, OF-EY-IN MEA 217140

Geographic Bank and Aggregate Loans " Crvner Desupied
Income Bank AgE Bank Agg " Units %
Level ¢ % 2% $i00D) % |
Home Purchase Loans
Lawe a oA 0.0 O 0.0 0.0 Q.0
Moderate 13 151 150 1,728 11 112 1227
Middle &5 519 B5.0 12 525 331 356 B73
Upper 1] o g o 0.0 0.0 Q.0
Total 83 1000 100,30 14577 100.0 100.0 1002
Refinance Loans
Lawe a oA 0.0 O 0.0 0.0 Q.0
Moderate 15 207 143 1451 15.6 10.6 1227
Middle &2 7R3 858 7.e71 5z 54 B73
Upper 1] o g o 0.0 0.0 Q.0
Total 87 1200 1000 3,352 100.0 100.0 1002
Heome Improvement Loans

Lawe 1] o g il 0.0 Q.0
Moderate o ona 37 0 i 3irF 127
Kiddle 1] o 63 o i} @53 B3
Upper o ona 0.0 0 0.0 Q.0
Total a oA 100,30 Q. 100.0 1002

Multifamily Loans Mualtifamily Units %
Lawe a o0a .0 O 0.0 a.0 .0
Moderate 1 0.0 38 6.1 15.2 627
Kiddle 1 0.0 2 000 @3e FeB 373
Upper 1] g o 0.0 0.0 Q.0
Total 2 1000 100,30 4758 100.0 100.0 1002

Taotal HWM DA Reportable Loans Cromat I.:?n:upi.erl
Umnits %%
Lawe a o.a 0.0 o 0. Q.0 Q.0
Moderate 3= 12 142 3467 122 0% 127
Middle 143 505 B5.8 24 936 873 B73
Upper a o.a 0. o 0.a a.0 .0
Total 177 1000 1000 2B 405 1000 10a.E 1000
Eowrer:  J0ZE FFTEC Coroma Dese
21-3015 [L.E Comaa Burcen: Arerizas Coramursty Surocy

Mziz  Fezoiages ray nnt il 1000 pereent dir d2 rmnding,
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Civista Bank CRA Public Evaluation
Sandusky, Ohio June 20, 2022
Distribution of 2018 HMDA Reportable Loans by Income Level of Geography
Assessment Area: Cincinmati, OH-EY-IIN MSA #17140

Geographic Bank and Aggregate Loans Owmer
Income Bank Agg Bank Agg Occupied
Level % % 5000 | §% §% Units %
Other Purpose LOC
Low 0 0o ] 0 ] 00 0.0
Moderate 0 oo 133 ] ] 81 127
Middle 0 0.0 Be.7 0 0.0 a19 873
Upper 0 0o ] 0 ] 00 0.0
Total 0 oo 100.0 ] ] 100.0 100.0
Other Purpose Closed/Exempt
Lowr 0 0o 0.0 0 0.0 0.0 0.0
Moderate 0 0o 77 0 ] 33 127
Middle 5 100.0 613 216 100.0 6.3 873
Upper 0 0.0 0.0 0 0.0 0.0 0.0
Total 5 0.0 1000 216 1000 100.0 100.0
Purpose Not Applicable
Low 0 0.0 0.0 0 0.0 0.0 0.0
Moderate 0 0o 212 0 0.0 141 127
Middle 0 0o B8 0 ] 859 873
Upper 0 oo ] 0 ] 00 0.0
Total 0 0.0 100.0 0 0.0 100.0 100.0
Sowrce:  I028 FFIEC Casus Dafa
2011-2015 UL 5. Census Buranu: American Comruonity Swovey
Note: Pereontages may not total 100.0 pevesnt due to rounding.
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Civista Bank
Sandusky, Ohio

CRA Public Evaluation
June 20, 2022

Distribution of 2021 Small Business Lending by Revenue Size of Businesses

Assessment Area: Cincinnati, OH-KY-IN MS5A £17140

2021 Dhun & Bradstvest Data
2001-2015 LL5. Census Bureau: Ameico Commnonty Suwrpey
Notfe: Ferosntages may not tofal 1000 pevoent dus fo rovnding. *Appregafe data 1s nof corently avalable

Bank Loans* Total
# £9 $(000) $% Businesses
]

By Revenue
§1 Million or Less 10 127 1,498 303 93.8
Ower §1 Million 1] 0.0 1] 0.0 19
Eevenue Unknown 69 73 3,447 697 3
Total 79 100.0 4945 100.0 100.0

By Loan Size
§100,000 or Less 66 835 1,398 283
$100,001 - $250,000 11 139 1,788 362
§250,001 - $1 Million 2 25 1,759 356
Total 79 1000 4945 1000

By Loan Size and Revenue $1 Million or Less

§100,000 or Less [ 600 252 168
§100,001 - $250,000 3 300 455 304
§250,001 - $1 Million 1 10.0 791 h28
Total 10 1000 1,498 1000
Source:r 2021 FFIEC Ceonsus Data
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Civista Bank
Sandusky, Ohio

CRA Public Evaluation
June 20, 2022

Distribution of 2020 Small Business Lending by Revenue Size of Businesses
Assessment Area: Cincinnati, OH-KY-IN MSA £#17140

Bank and Aggregate Loans Total
Bank Agz Bank Agga Businesses
# #% g £(000) 8% £% %o
By Revenue
£1 Million or Less 1s 92 511 936 10.0 35.5 93.1
Ower 51 Million 0 0.0 0 0.0 54
Revenue Unknown 158 908 8,436 90.0 15
Total 174 1000 9,372 100.0 100.0
By Loan Size
£100,000 or Less 157 202 599 5,010 53.5 36.5
£100,001 - $250,000 13 75 5.6 2,095 224 17.9
£250,001 - $1 Million 2.3 45 2,266 242 45.7
Total 174 1000 100.0 9,372 100.0 100.0
By Loan Size and Revenue $1 Million or Less
£100,000 or Less 13 938 768 g2.1
£100,001 - $250,000 1 6.3 168 179
£250,001 - $1 Million 0 0.0 0 0.0
Total 1s 1000 936 100.0
Source: 2020 FFIEC Census Data
2020 D & Bradstreet Data
20011-2005 LL5. Census Bureau: Amenicmn Compnonty Suorvey
Nate:  Perosntages may not total 100.0 percont due to rounding.
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Distribution of 2021 S5mall Business Lending by Income Level of Geography
Assessment Area: Cincinnati, OH-KY-IN MSA #17140
. Total
Geographic Bank Loans® Businesses
Income Level )
%o
¥ % £(000) %
Low 0 0.0 0 0.0 0.0
Moderate 29 367 3,227 85.3 482
Middle a0 63.3 1,718 347 5l3
Upper 0 0.0 0 0.0 0.0
Total 79 100.0 4 345 100.0 100.0
Source: 2021 FFIEC Census Data
2021 Dun & Bradstreet Data
2001-2015 LL5. Census Bureau: Ameniecm Compnonty Surmey
Note: Feresntages may xot tofal 1000 percent dus fo rovnding. *Aperepate dafa is mot currently available,
Distribution of 2020 5mall Business Lending by Income Level of Geography
Assessment Area: Cincinnati, OH-KY-IN MSA £17140
Geographic Bank and Aggregate Loans Total
Income Bank Agz Bank Ags Businesses
Level # #05 #og s(000) % $% %
Low 0 0.0 0.0 0 0.0 0.0 0.0
Moderate 70 402 278 5,236 hh9 458 314
Middle 104 ) 717 4136 441 b40 6E8.6
Upper 0 0.0 00 0 00 00 0.0
Total 174 1000 1000 9372 100.0 1000 100.0
Sovree: 2000 FFIEC Census Data
2020 Dun & Bradstrest Data
2011-2015 LL5. Census Burean: Amenicon Compoumty Surmey
Note: Perosntages may not tefal 1000 pereet due fo rounding.

201



Civista Bank

CRA Public Evaluation

Sandusky, Ohio June 20, 2022
APPENDIX F
LIMITED SCOPE - DEMOGRAPHIC INFORMATION
20 ARTRON, OH MSA S14350) AS DEMOGRAPHICS
o e sty | Ppag e | ety
Categories Diistribution Tract Income Families by Tract Family Income
¥ T ] = # % # %
Loww 3 215 15,153 111 5,408 354 30276 14
hoderate 5 207 15,3467 N3 4574 181 23,005 167
hiiddle - 316 45212 349 3,306 L 25,646 n7
Uppez 3= 25T 45412 334 1427 31 36,141 4048
Unknowm a ] a 0.a 0 0 1 D0
Total &4 135 100.0 133,175 100.0 14715 10.6 135478 10020
- . Housing Type by Tract
Units by Chyner-occapied Eental Wacamnt
Tract . Tby | Wby . by . Ty
tract amit mamnit mmit
Loww 33370 10756 74 3035 15,520 574 5,054 171
MModerate 55,151 28005 121 503 20426 370 5,720 172
hliddle 55,669 54 505 3Tz £3.6 3474 273 7T =l
Uppez 69,047 533,120 363 769 12,108 1735 3.51% 23
Unknowm a o 0. 0. 1, 0 1 00
Total &4 245 237 146,424 10020 0.7 T44T7H 0.4 24355 oA
Total Businesses Euszine==es by Tract & Revenue Size
b Tract Le== Tham or= Orver $1 Million Beverme Mot
1 Mdillion Reported
2 %o = = = T g 9=
Loww 3,305 126 2827 121 445 B3 25 144
MModerate 4 056 157 3712 153 453 143 2 10446
hliddle 5164 32 7.h02 e &01 243 al 303
Uppez 10.57% 4.5 9452 an? 1.040 47 4 37 439
Unknowm o 0.0 a 0.0 1, 0 1 00
Total &4 26144 100.0 15,4585 10020 2,453 100.0 198 10020
Pumlﬂ.En-u-:ET-uul EBuoszine==e= 0.9 L E .6
Farm= by Tract & Fevenne Size
Tﬁ:m Le== Than aor = Dw:rﬂbnﬁlli Revenune Mat
vimct §1 Million o Reported
= %a = = = % = 9
Loww = 31 4 15 1 333 1 00
hoderate 1= o 1z 59 1 333 1 D0
hliddle 50 33 30 e 1, 0 1 00
Uppez 20 263 =3 567 1 333 1 00
Unknowm o 0.4 a 0.a 0 0 1 D0
Total &4 160 100.0 157 10020 3 100.0 0 0.0
P of Total Farm=: L | 13 0.0
Soarcg: 2021 FRTEC Civesus Data
2071 Dem & Bradotveet Diata
2011-2015 U5, Crers Bomequr Amricar Commrunsly Surmey
Note Percentages may not tofal 1000 percens due to rouradimg
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2020 ARTRON, OH MEA 10420 AL DEMOGRAPHICE
Income = Pty | TPOSSTE | Famiies by
Categories Diztribution Tract Incoms Familie= by Tract Family Income
o = = g = g =
Lo 215 15,183 114 5.408 354 30,776 212
hoderate 207 I5,.367 205 £.574 161 23,085 167
hfiddle 3246 43 14 3449 3306 69 23,646 207
Uppes 25% 445,414 3348 1427 31 25,1681 205
Unknesymn o.0 a 0. | 0 1 0.0
Total &4 100.0 133,173 10020 14715 106 138178 10020
Housing Type by Tract
Ohvner-sccapied Hental Vacant
Yeby by . by . by
tract ani ) anit ) anit
Lo 10756 T4 305 15,520 51+ 5,054 171
hoderate 25006 181 3035 20,426 370 6,720 122
hiddle 54 505 372 636 25424 73 7.7 20
Upper 53,120 363 Te2 12,108 175 3,515 53
Unkneosvmn o 0.0 0.0 | 0 1 0.0
Total &4 145424 10020 aq.7 74478 0.4 24335 oA
Total Businesses Buszinezzes by Tract & Revenue Size
Le== Than or= Crver §1 Million Hevere Mot
§1 Million Feported
2 %o = % = ) = %
Loww 172 2737 114 450 172 28 145
MModerate 1535 3,655 154 376 143 17 59
hiiddls 3 FE02 312 636 253 &0 33
Upper 403 Q617 207 1035 23 57 453
Unknowwmn 0.0 a 010 0 0 1 00
Total 44 3 100u0 5641 10020 2517 10000 192 10020
Percemtaze of Total Businesses BG.T LR i
Farm= by Tract & Revenue Sire
Total Farme= -
Le== Than ar = Crver §1 Million Fevenue Mot
51 kfilliom Faeported
T = ) = = = =
Loww 30 4 1z 1 333 1 0.0
Moderate 101 15 L7 1 333 1 00
hiiddle 353 = 339 0 0 1 00
Upper 5548 = 5393 1 333 1 0.0
Unknesymn 00 a 0. | 0 1 0.0
Total &4 10000 165 10020 3 100.0 0 0.0
Percentage of Total Farme= OE.2 15 0.0
Soroe 2020 EFTEC Coemes Data
2020 Dhem
1011-2015 LLE. Ceecus Bomeaus Awmerirme Corrmunshy Soroey
Mot Bereemtages may nat total 100.0 prreens gue to roursdng
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209 ARTRON, OH MSA 10430 AL DEMOGRAPHICS
Icome Tract Familics by P“;ES;':':T' Families by
Catepories DHztmbution Tract Income Families by Tract Family Imcome
# P # % # g # g
Lowe feds) Il5 15183 11.0 S48 35.6 0276 212
Moderate 28 mn7 15 367 2.5 4574 15.1 15,055 16.7
hiiddle 44 326 45214 320 3306 LR I3 646 207
Upper 34 52 46 414 336 1437 31 546,161 4.
Unkmiowen o Q0.ag o a.0 o a.0 0 ol
Total AL 135 100.0 138,178 100,00 14715 106 133,178 100,
Fiousing - Housing Type by Tract :
Units by Omer-occapied Rantal Vacamt
Tract . by %a 'I:r'l. - g 'I:r'L - g 'I:r'L
tract umk amk arnt
Low 35370 10,795 74 305 18.5m S24 6,054 17.1
Moderate 35151 28,005 13.1 308 A6 370 720 122
hiiddle 85 660 54503 372 63.6 54an 3 774z 2.0
Upper £0.087 23,10 35.3 R 12108 17.5 34819 3.5
Unkmiowen 0 0 0.0 0.0 1] 0.0 0 0.0
Total AL 245237 146424 100.0 E 74475 304 24335 a5
Total . Eo=zing==e= by Tract & Reverme Size
b Tract Lnss'l"h.'n:l.m:: Chves §4 ML Fevenaz Mot
- 51 Million FReported
# o # % # g # g
Lowe 3242 123 1750 11.6 467 1532 15 13.2
Moderate 4042 153 3545 154 376 147 15 4.5
hiiddle 5375 3.7 7675 324 £43 251 s 300
Upper 10,755 208 LA33 40.6 1073 1.5 &0 474
Unkmiowen a 2.0 o a.0 o a.0 ] a.0
Towal AA 26,455 100.0 23,706 100.0 2,559 100.0 180 100.0
Parcentaze of Total BPusines=es: 9.6 ar o7
Total Farms mnmm:?mhﬁm&ﬂcn-nmchn —
by Tract 41 Mllian Owrer £1 Million e
# o # % # g # g
Lowe & 34 = 29 1 333 0 a.0
Moderate 13 10.5 18 10.4 1 33.3 0 2.0
hiddle a3 355 63 354 o a.0 0 a.0
Upper 33 S0.0 i v 0.3 1 333 0 a.0
Unkmiowen a 2.0 o a.0 o a.0 ] a.0
Total AL 176 100.0 173 100.0 3 100.0 Q o0
Peroentaze of Total Farme: 95,3 1.7 0.0
Sourcer 2018 FRIEC Cemsus Diziz
018 Dhm & Brodctvest Dlata
2011-2015 ULE. Cemsus Buresns Amriom Covmmrsty Surney
Wobe Prromtages many not fodal 100.0 peroent dioe to roomdiep
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2016 ARRON, OH MEA S120 A A DEMOGRAPHICS
Tract Families by Families < Poverty Families by
[ncoma Distribution Tract Income Level = % of Family Income
Categories Families by Tract -
= % = i 2 % 2 )
Loww 29 A5 15,133 110 5406 5.6 30276 e
MModerate 25 207 28,367 s 4574 151 23055 157
hiiddle £4 324 45,214 Mo 3306 B 28 5646 m.7
Uppez 34 252 45,414 35.6 1,427 31 56,161 40.6
Unknowmn 0 0a ] 0.0 0 0 0 oo
Total A4 135 100.0 138176 10000 14715 10,6 138176 100,00
Housing - Houn=ing Type by Tract
Unit= by Crvmer-occnpied Fental Vacant
Tesct || = | SFF | B | . | By | . | v
tract anrt ook ot
Loww 33,370 10,708 74 305 158520 524 054 171
hloderate 55.151 15,005 ia1 0.5 20426 30 €720 121
hiiddle 53,680 4,503 3TI E3.6 23424 73 7. T4z .0
Uppez &3,087 53,120 363 Tam 12136 175 35619 3.5
Unknowmn o i 0.0 0.0 0 0.0 o o
Towml A4 245 237 145474 100,00 Fa.7 T4 4TR 304 24 335 o0
Total Busingsses EBurinesses by Tract & Kevenue Sire _
b Tract Le== Than or= Creer §1 Million Rewvenue Mot
- i1 Million Reported
= % = i 2 % 2 )
Loww 31835 12.2 2.a50 114 484 155 40 145
MModerate 3,560 151 334 1531 332 150 aF 112
hiddle 5247 3.5 7.091 324 30 41 £6 73
Uppez 10,755 41.1 7.541 41.0 1,105 423 100 45,0
Unknowmn i} 0.0 ] 0.0 0 0.0 0 oo
Total A4 26,145 10,0 23,292 100,00 2611 100.0 247 100.0
P-nr-.'.-mr.:.ge-u-f Total Busings=es: a1 10,0 (18]
Total Fazms Less Than or = premy R &we - Eevenue Mot
by Teact §1 Miillion Over §1 Million Reparted
= %a = T 2 T g T
Loww 3 30 4 25 1 333 0 oo
MModerate i3 114 ] 110 1 353 0 oo
hiiddle &l 4.7 a1 74 0 0.0 0 o
Uppez Bl 455 a0 491 1 353 o o
Unknowmn i} 0.0 ] 0.0 0 0.0 0 oo
Total A4 156 10,0 163 100,00 3 100.0 i} .o
Percentage of Total Farms: 5.2 1.6 oo
Sowrce: 2016 FRIEC Cemeus Diota
Z0EE Dum & Bradetreet Digta
IOII-2015 UL Cempuy Huraqu: Americm Coeremunity Suwmey
Motz Peroentages may ot fotal 100.0 peroeet due to rounding
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2021 COLUMEUS, OH MSA 18140 A A DEMOGRAPHICS
Tract Families by Families < Paverty Families by
[ncoma Distribution Teact Income Level as 55 of Family Income
Cal:egm:i.eE Families by Tract B
= Y = T 2 T 2 T
Lo a1 T3 35,506 01 13 280 3Tl 7B 426 21
hloderate a0 2335 78,211 ns 14435 i@ 538585 156
hfiddle 6 262 105,530 INE 7.380 71 G6,340 157
Upper 11 208 156,436 353 3624 27 150,522 425
TUnknown 3 0s 153 oo 54 353 o oo
Toml AA 341 1000 354196 100.0 38 980 1.0 354 196 100.0
Housing : Hounsing Type by Tract
Units by Cvner-pocnpied Rental Yacant
e | = | FPF | EBF | . | By | . | =
tract omrt omrt omrt
Lo 55.011 19.50s 5 26 453517 Mo 15875 25
hloderate 150,633 62,357 155 414 71,285 73 17,055 113
hiiddle 157,085 105,563 314 = 55224 e 12532 ag
Uppez 3521 14551 44 7 9.6 33770 151 11,120 31
TUnknown 1&a57 3 oo 1.5 1,237 740 i | 4.1
Totl A4 641 207 337 150 100.0 316 47 TR iTL 61276 9.6
Total Busingases Eu=zines=es by Tract & FKevemue Size _
b Tract Le== Than or = Creer §1 Million Fevenue Mot
. i1 Mfillion Reported
= % £ T 2 T 2 T
Lo 7A 101 G877 e a84 120 a1 a.0
hioderate 15,551 154 12,475 156 21 174 82 121
hiiddle 10485 a5 17,057 55 1347 156 177 i
Uppez 3277 445 3.7e1 44 3 il 455 376 554
Unknown 34 o4 256 04 ES 1. ) 04
Total AA 73,450 100.0 67,115 100.0 5,606 100.0 arg 100.0
F-Er-r.mr.;l.gen-:f Total Busine==es; L T.B 0.9
Total Farm= Les=s Thamor= s &we . HFevenue Mot
by Tract 411 R Orwer §1 Million Reparted
& as * = a = a =
Lo Iz 3z 21 3.0 I 125 o oo
hioderate 73 e 71 QE I 125 o oo
hiiddle 374 2.5 366 =07 = i 1 100.0
Uppez pebcy | 4.5 s 364 T 438 o oo
Unknown 1 a1 1 01 o oo o oo
Total AA ok ] 100.0 T26 100.0 16 100.0 1 100.0
Percentage of Total Farms: or.r 2.2 01

Soorze: BRI FRIEC Crmsur Diata

2021 Dum & Eraditrert Dioto

2011-2015 UL Cempus Buraqu: Americm Cooormumity Suwroey
Nota Prromtapes may mof dmta! 1000 pevoedt due do rourdimg
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2020 COLUMEDS, OH MSA 15140 AA DEMOGRAPHICS
o Toact Familics by P":E’:::T’ Families by
Categories DHizmibution Tract Income Families by Tract Family Income
2 % 2 %2 £ %2 = %
Loww &1 175 35,506 10.1 152369 371 TEA44 el |
MModerate 80 i B K T b = 14435 139 o48.388 16.6
hiiddle 36 |2 105550 23E 7560 7.2 66,340 13.7
Upper 104 106 136436 385 3614 a7 150,522 425
Unkniowven 3 0z 152 a0 ] 355 o L)
Total As a1 100.0 354,196 100.00 35,960 11.0 354,156 100.0:
Housing : Housing Tvpe by Tract :
Units b Cremer-ocoapisd Famntal Wacamt
Tract . % by o ]:.-.l _ o h.,_ B o ]:,.,_
ixact amk umak amk
Low 5011 15904 =R 2B 43317 FB 19,750 25
Moderate 150,633 &2.337 13.5 114 71245 173 17055 11.3
hiiddle 187085 105,255 3l4 55.6 65214 365 12,8682 5.8
Upper 2153521 125911 =1 43.6 353770 231 11,140 3z
Unkniown 1,657 23 0.0 15 237 TED A0 &7
Total AA 641 207 337150 100.0 SL.6 247 TE1 Ine 61,276 9.6
Total . Buo=ing==e= by Tract & Revere Size
b Tract LE55111..I:I.:LD1'= Chves §1 MG Fevenne Mot
- %1 hGlkiom Reported
£ T 2 %2 £ %2 = %
Loww 7138 2.5 6,504 27 GoE 11.5 47 6.7
MModerate 13192 178 12056 13.0 1,001 174 = 11.%
hiiddle 13,495 265 17933 5.7 1,200 5.8 16z 255
Upper 33193 4535 30261 5.1 2850 45.5 347 551
Unknioven 352 0.5 254 i TS 13 3 a5
Total As 73,200 1000 67,040 100.00 5,876 100.0: L] 100.0:
Percentage of Total Businesses; o1.2 5.0 0.3
Total Farms mnmw:?mhﬁm&@hn —
by Tract £ Millian Cwrer §1 Million e
£ o 2 %z £ %2 = %
Loww I3 im el | a7 z 11.1 (1] an
MModerate T 10.0 77 10.0 z 11.1 1] qn
hiiddle &7 231 350 =4 -] 333 1 100.0
Upper 5 I7E zz0 T ] =4 o L)
Unknioven 1 0.1 1 01 1] an (1] an
Total As TE5 1000 TER 100.00 s 100.0: 1 100.0:
Percentaze of Total Farme: or.6 2.3 0.1
Source Z020 FFTEC Comsue Dizte
Z020 Dam & Bradeerast Diata
2011-2015 W5, Cenpur Buresn Ameiean Compmrsty Surcey
Note: Peromiages may not fodgl 100.0 perent due to rouoding
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e COLUMEUS, OH MSA 515140 A A DEMOGRAPHICS
Tract Families by Families < Poverty Families by
Incoms Distribution Tract Income Level a= 5 af Family Income
'Cal:r.-gm:i.-u Famuilies by Tract -
= %o = i 2 e 2 "'.'-‘E-
Lowy a1 173 35,506 i01 13 280 o | TE 245 21
hoderate a0 2335 78211 s 14435 158 58588 15.6
hfiddle 26 262 105,530 I9E 7,380 7.1 66,340 15.7
Upper plig 2045 155,436 3HEE 3624 27 150522 425
Unknown 3 03 153 0.0 54 355 0 0.0
Towl A4 41 1000 3196 100,00 36,980 1.0 354196 100,00
Tors - Hansing Type by Tract
Units by Crvwner-oconpied Fantal Yacant
T | 2 | FPF | E%F | . | By [ . | wEv
tract ot mntt ot
Lowy E5.011 19.50= e 26 458317 o 1273 25
hoderate 150,633 62357 155 414 71,245 7.3 170535 113
hliddle 157,085 105,563 3.4 466 G5 234 365 12532 6.5
Uppex HIEM 145511 44 7 9.6 33770 151 11,120 3.1
Unknown 1,657 3 oo 1.5 1,237 740 401 141
Total AA 641 207 337,150 100,00 SLE 242 TEA T 61276 o6
Total Busingsses Buosinesses by Tract & Heverme Sire _
b Tract Le== Than or= Orveer §1 Million Favenue Mot
- £1 Million Reported
= % = % 2 T 2 T
Loy 7185 a5 G427 =N 720 1. 33 5.4
hoderate 15042 176 11,203 178 1,065 17.6 76 124
hliddle 12555 6.6 17,820 155 1,462 141 154 I5.1
Uppex 35343 45.4 30,266 455 1730 451 345 545
Unknown 342 0.5 67 0.4 E] 1.2 I 0.3
Total AA 73,460 100.0 &6, T9E 100,00 6,040 100.0 a13 10000
P-Er-:.mr.:.geuf Total Buzinez=es=; 90.9 8.2 0.3
Total Farms . — Farms by Tract & Eevenue 5i —
L1 H or= : ue Mo
by Tract 11 . Oreer £1 Million Reported
= % = T 2 T 2 T
Loww i 31 24 3.0 I 105 0 0.0
MModerate E3 0.0 a1 i01 I 10z 0 0.0
hliddle = 450 396 401 T 6.5 1 0.0
Uppex 313 e S04 TE B 4x1 1 0.0
Unknown i} a.0 0 0.0 o oo 0 0.0
Towl A4 826 100.0 =05 100,00 e 100.0 1 100,00
Pezcentage of Total Farms: &T.5 b 0.2z
Sroeerze: 2005 ERIEC Cemrup Digta
0I5 Dum & Eradstrast Dicta
I 1-2005 W5 Cencus Burequ: Americon Comemunity Swoey
Kotz Prromtapes may rat dote! 1000 peroeet due i rourding

208




Civista Bank

CRA Public Evaluation

Sandusky, Ohio June 20, 2022
2mE COLUMBUS, O MSA 718140 AA DEMOGCRAPHICS
Income . T}:ct . Familizs by raﬂ:;:::::?m ZF:l:.ni]ie: by
Categocies Distribution Tract Incame Familics by Tract Family Income
¥ e I, o 2 =5 H e
Law &l 17.5 55,06 101 12253 gl | TE 448 31
Moderate =0 23,3 THILZ ral 14,455 129 5B B8 1
Middle & 28.2 105,550 55 e | TZ fi 540 187
'I'.'ppc:r 104 I5.E 158,424 Igm 1Ez4 iT 150 ==z ]
Unknown ] 0.5 1=z oo et ins 1] (LT
Total AA 341 100.0 354,195 10040 35550 110 354,156 1000
Housing Housing Typs by Tract
Units b Owner-oocupied Rental Vacant
Tzt | . Wby | by . wby |, by
tract urit it it
Law 58,011 19,304 19 116 LB X7 4.9 15720 i3
Moderate 150823 52337 1E5S sl 71,743 ars 17055 113
Middle 157.0es 105 3¢5 34 TES £E 174 ig= 17 591 £
T_'ppc:r Z13.E71 145311 R4 Z £E5.& b e | rb iy | 11,140 fu )
Unknown 1.é=7 i5 0 1= 1,227 T30 401 rd= Ny
Total AA &l1,207 337,150 1000 525 21, 7El 78 B1.ZTE ]
T utal Businesses Businesses by Tract & Fevenug Size _
by Tract Less Than ar =~ Crver $1 Million fiavenuz Mot
- 51 Million Reported
- . I, o 2 55 H e
Law TOET - 5,188 55 TET 119 &2 74
Moderate 17.54% 175 11,828 177 1,097 17T 1180 a1
Middle 15 380 165 17,885 165 1457 a1 198 13T
'I'_'|_:-|_:|c:r i 3my - g 30, 17= 21T 2,500 -l | 452 s o Y
Unknoven Eie) 0.4 L v i Tl i1 5 &
Total AA T30I7 1000 65,955 1000 |- 1000 37 1000
Percentage of Total Businesses: o0 EE 1.1
Total Farms Farms by Tract & Revenne Size
by Tract Lesz 'I.'I1a.11. 0T = reer £1 Million Hevenns Mok
£1 Million Baported
= a = B 2 B H e
Law 71 15 19 ol 1 55 1] (KN
Moderate TE =) TE 5T z 5 1] (L1
Middle ald 50z = ik ] ] | el 1 s00
'I'_'|_:-|_:|c:r 371 =D 311 iTE 3 2417 1 =00
Unknoven i 01 | ol i o0 1] (L1
Total AA a5 1000 B3z 1000 i 1000 2 1000
Parcentage of Total Farms: 973 15 0z
Faurze 2018 FFIEC Coryws Deix
2018 Dux & Braduirect Data
2001-2015 [1.5. Cemamcy Purzan: American Communsty Surves
M Ferrrntages mey not tomd 1000 porocet duer do rosoedfEer,
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01 DAYTOMN-EETTERING, OH MMSA 10430 A A DEMIOGRAPHICS
Tract Families by Families < Poverty Families by
fncoma Distribution Tract Incomne Level = % of Family Income
Catepories Fammilies by Tract -
= % £ T 2 ) = ]
Loaw 24 157 15,725 1.7 £257 40,0 34181 I35
hoderate 36 2335 R m7 £211 24 2377F 178
hiiddle a3 4172 62,323 45.6 £ 085 aF 26236 9.6
Uppsz et 123 5,051 v 545 3.0 40585 371
Unknown 1 0.7 i) oo 0 oo o 0.0
Total A4 153 10000 133,872 100.0 18419 4.5 133,572 100.0
Housing : Houns=ing Type by Tract
Units by Ovmer-oocopied Rental Yacank
Teat | 2 | %FY | ®EF | . | v | . | %P
tract onrt amrt ot
Loaw 33735 11,51« 8.5 a0 T.oE8T 44 7 10674 5.6
hloderate 33,531 4 504 151 420 243795 41.4 270 14.6
hiiddle 112,515 £7.551 40 5 0.0 36435 324 B34 7B
Uppez 43,613 202 5.6 734 8780 m.1 2 505 .4
Unknown i) i 0.0 oo 0 o.o o 0.0
Total A4 254415 135 659 100,00 53.3 36,908 4.2 31,726 p
Total Busing=ses Buszines=es by Tract & Fevenue Size _
b Tract Le== Than or= Orver §1 Million Eevenue Mot
| £1 Million Reported
= e £ e g e s =
Lonw 2342 106 2073 104 251 133 ] 4.1
hloderate 4,503 a3 3,096 1 485 i 3 1= 14.4
hiiddle 10283 445.6 2237 45.6 535 457 o 5B
Uppez 4505 35 £ 5654 ze 315 15,0 26 9.7
Unknown 2 0.0 1 .o i 01 o 0.0
Toml A4 2201 100,00 19,926 100.0 1,963 100.0 132 100.0
Percentaze of Total Busines=es: o5 5D LE
Total Farms Le== Than or = e . — Reverme Mot
by Teact §1 Million Over §1 Million Reported
= % = T 2 S = =
Lonw ) 3o o 40 0 oo ] 0.0
oderate Il 2.1 20 ae i 6.7 o 0.0
hiddle 141 &1.0 136 0.7 5 B33 ] 0.0
Uppez & 6.0 58 6.3 o oo 1 100.0
Unknown a 0.0 i) oo 0 oo o 0.0
Towl A4 231 100,00 24 100.0 & 100.0 1 100.0
Percenta